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LOI CAM DOAN

Téi xin cam doan luan van tdt nghi¢p Thac si quan tri nhan luc voi dé tai
“Nang cao chat luong cong chiic tai Tong cuc Quan 1y thi truong” 14 cong
trinh nghién ctru khoa hoc, doc 1ap cua t61. Cac s6 liéu, tai lidu, két qua da su
dung trong ludn van c6 ngudn gbc rd rang, twong ung voi ting thoi diém
dugc néu ra trong luan vin. Két qua nghién ciru nay chua timg duoc cong bd

trong bat ctr nghién ctru nao khac.

Tac gia luan van

Trinh Quynh Trang



LO1 CAM ON

Trudc hét, t6i xin chan thanh cam on Ban Giam hiéu, quy thay, cb
phong Quan ly Pao tao cung lanh dao cac phong, khoa, ban cua Truong Dai
hoc Lao dong - Xa hoi, quy thay c6 da tan tinh giang day, tao diéu kién gidp
dd t6i trong sudt qua trinh hoc tap, nghién ctiu tai Truong.

Pic biét, t6i to 1ong biét on sau sac va kinh trong dén PGS.TS. Mac
Vin Tién, nguoi da tan tinh hudng dan va tao moi diéu kién thuan loi giup do
t6i trong suét qua trinh thuc hién va hoan thién luan van.

T6i xin chan thanh cam on cac can bo, cdng chic thuoc Téng Cuc
Quan ly thi truong da giup toi tim kiém tai liéu, tim kiém ngudn tham khao dé
hoan thanh luan van nay.

T6i xin chan thanh cam on 1anh dao co quan, don vi, déng chi, déng
nghiép, cac hoc vién cing lop da quan tam, tao diéu kién giup d& dé toi tham
gia hoc tap va nghién ctu. Mic du da c¢d gang, nhung do kha ning cua ban
than con han ché nén luan van khong tranh khoi nhiing thiéu sét. Xin kinh
mong nhan duoc sy gop Y cua quy thay cd va cac ban dé ndi dung caa luan
van duoc hoan chinh hon.

Xin tran trong cam on!

Tac gia luan van

Trinh Quynh Trang
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MO DAU
1. Ly do chon dé tai

Trai qua 65 nam xay dung va phét trién, dudi sy quan tam, chi dao cta
bang, Nha nude, Chinh pha va B Cong Thuong, luc Iwgng Quan ly thi
truong da khong ngimg 16n manh, truong thanh va khang dinh vai trd chu
cong trong cong tac dau tranh, phong, chéng budn lau, gian 1an thuong mai va
hang gia, cu thé: Lyc luong QLTT khéng ngimg duoc kién toan vé to chirc bo
may, quan tdm xay dung luc lugng theo hudng ngay cang chinh quy, chuyén
nghiép, hién dai dé dap ung yéu cau cong tac va thuc tién phét trién kinh té -
x& hoi; di kip thoi tham muu cho Pang, Chinh phu, B6 Cong thuong nhiéu
chu trwong, chinh sach, phép luat vé céng tac Quan Iy thi truong; 1am tét cong
tac thudng truc, gidp viée, tham muu cho Ban Chi dao chong budn 14u, gian
lan thuong mai va hang gia (Ban Chi dao 389) ¢ trung wong va dia phuong;
phéi hop chit ché véi cac cap, cac nganh, luc luong chire ning, tir trung wong
dén dia phuong ting cudng cbng tac dau tranh chong bubn lau, gian lan
thuong mai va hang gia, ... qua d6 da gop phan binh 6n thi truong, bao vé
quyén va loi ich hop phép cua to chirc, ca nhan san xuat, kinh doanh va ngudi
tiéu ding. Vi nhitng nd luc trong sudt 65 nim xay dyng va phat trién, luc
lvong QLTT dd duoc Nha nude trao ting Huan chuong Lao dong hang Nhit,
Co thi dua ctia Chinh phu, Bang khen ctiia Tha tudng Chinh phu, Co thi dua,
Bang khen ctia Bo truong Bo Cong Thuong va Uy ban nhan dan tinh, thanh
phé truc thudc Trung wong.

Tuy nhién, bén canh nhitng thanh tich dat duoc, luc Iugng QLTT con
c6 nhitng han ché, khuyét diém, nhat 13 trong cdng tac can bo, cu thé nhu:
Cong tac dao tao luc lwong QLTT chua chinh quy (nam 2021, méi 6 chuong
trinh phoi hop véi trwong Pai hoc Kinh té quoc dan dao tao dai hoc chinh
quy chuyén nganh Qudn Iy thi truong); Chat luong céng chicc QLTT chua



ddng déu; Mot sb can b con vi pham, tiéu cuc trong thi hanh céng vu, bi xt
ly ky luat tham chi c6 truong hop bi xu Iy hinh su; Mot sé can bd con ¢ tu
tudng trung binh chu nghia, khéng nd luc phan dau trong cong tac, thiéu tu
dudng, rén luyén dao dtrc...Nhitng han ché trong cdng tac can bo néu trén da
anh huong khong nho dén chat luong cdng tac, ciing nhu hinh anh cia luc
luong QLTT.

Thue té cho thdy, trong qua trinh phat trién, lyc luong QLTT gip
khéng it nhitng kho khan, thir thach khi truc tiép d6i dién véi mat trai ciia nén
kinh té thi truong, dau tranh véi nhiing thu doan vi pham ngay cang tinh vi
ctia cac ddi tuong, cu thé: Tinh trang budn 1au, hang gia, vi pham quyén so
hiru tri tué ngay cang phat trién & mirc d6 tinh vi, phirc tap hon; hanh vi vi
pham khong chi & dia ban cap x4, huyén, tinh ma c6 pham vi rong hon, lién
tinh, lién viing, tham chi méc ndi véi cac d6i tuong & nude ngoai; véi sy phat
trién cua internet, cong nghé thdng tin, thuong mai dién tir da va dang tro
thanh mot kénh tiéu thu hang gia, hang nhéi, hang 1au, hang kém chat luong
khién luc lwong chitc ning rat kho phat hién kiém tra va xtr ly; cac déi tuong
vi pham sin sang mua chudc, 16i kéo, héi 16 luc lugng QLTT dé bo qua sai
pham. Néu ngudi can bo, cong chicc QLTT khéng c6 ban linh viing vang, dao
duc trong sang, gidi vé chuyén mon, tinh théng vé nghiép vu s& khéng hoan
thanh nhiém vy ma Pang, Nha nudc va nhan dan giao phd, dé bi tac dong, chi
phdi bai nhimg kho khin ctia cude séng, bai cdm do cia vat chat tim thudng,
bdi ca nhitng ban nang con nguoi ma dic thi nghé nghiép khéng cho phép.

Bén canh do, trong bdi canh Dét nude ta dang ngdy cang hoi nhap sau
rong v6i thé gidi, su bing nd ciia cude cach mang céng nghiép 4.0, su phat
trién manh mé& cta nén Kinh té tri thire, sy phat trién thdng tin truyén thong
toan cau... dat ra yéu cau luc lwong QLTT phai chd trong hon nita dén cong

tac dao tao, bo sung ngudn nhan luc chat lugng cao, ¢ trinh d6 chuyén sau,



am hiéu phap luat, ngoai ngit, tin hoc dap tmg yéu cau ngay cang cao cua
cong cudc dau tranh phong, chéng budn lau, gian 1an thuong mai, hang gia
trong tinh hinh méi va da kha nang 1am viéc trong méi truong quéc té.

Tur nhitng yéu cau thuc tidn néu trén, tdi da nghién ctru va xay dung dé
tai “Nang cao chdt lwong cong chirc tai Tong cuc Quan |y thi truwong”.

2. Tinh hinh nghién ciu lién quan dén dé tai

Chét lugng cong chic khéng con 1a van d& méi, ¢ nhiéu nuoc trén thé
gidi can bo cong chuc trong bo may nha nudc la chu dé nghién ctu caa nhiéu
moén khoa hoc nhu: chinh tri hoc, quan Iy ¢ong.... nhung chat luong cong chirc
lubn 1a dé tai co tinh thoi su va ciing khong kém phan phuc tap. Van dé nay
da dugc nhiéu nha khoa hoc, nha quan Iy, hoach dinh chinh séch va hoat dong
thuc tién tap trung di su nghién cau, tim toi, khao sat. Tir khi nuéc ta chuyén
d6i tir md minh ké hoach hda tap trung bao cap sang co ché thi truong, thuc
hién cong cudc cai cach hanh chinh Nha nudc thi nang cao chat lwong CC la
dé tai dugc dé cap dén nhiéu trong cac hoat dong nghién cau khoa hoc va
quan Iy thyc tién.

Pi cd nhiéu cong trinh duoc cong bd dudi nhitng goc do, mic do, hinh
thire thé hién khac nhau, tiéu biéu caa cac tac gia:

Téc gia Lé Van Khoa (2015), bai bdo “Gigi phap nham hoan thién to
chic bg may, nang cao chdtr lwong nguon nhan luc thuc hién thanh cong
chién liwoc phat trién nhan luc nganh Céng Thuwong dén nam 2020”. Nghién
cru da dé xuat cac giai phap nham phat trién ngudén nhan luc nganh cong
thuong dam bao sé luong, chat luong, co cau hop 1y, co day du ning luc
chuyén mdn, pham chét chinh tri, dap ang tét yéu cau nhiém vy trong giai
doan mai.[14]

Téc gia Nguyén Hong Ha (2016) voi bai bao “Phat trien nguon nhan
luc, thuc hién thanh céng chién lwoc phat trién nhan luc nganh Céng



Thirong”. Két qua phan tich cua tac gia cho thdy doi ngii cong chtic nganh
Cong Thuong dang ngay cang duoc cang co, ting cuong va 16n manh ca vé
s luogng va chit luong. Véi hon 1,4 van cdng chuc, vién chac trong toan
Nganh, hau hét doi ngii cong chire déu c6 pham chat dao duc, c6 lap trudng tu
tuong chinh tri vitng vang, c6 trinh d6 chuyén mon dugc dao tao co ban, co
ban linh chinh tri - tu twong ving vang, cé trinh do chuyén mon, nghiép vu,
tin hoc va ngoai ngt, trong do, c¢6 tdi hon 71% coéng chic, vién chac ¢o trinh
do dai hoc va trén dai hoc.[12]

Bai bao “Ndng cao Néing cao chat leong dao tao, boi dwong can b,
cong chure lanh dao, Quan Iy cac co quan hanh chinh nha nuwoc o Trung wong
va dia phwong”, Triéu Van Cuong (2020), di néu myc tiéu cia dao tao, boi
dudng can bg, cong churc 1anh dao, quan 1y 1a nang cao nang luc, hiéu qua
thuc thi cdng vu, gop phan thyuc hién thanh cong cai cach hanh chinh, cai cach
cong vu va hoi nhap quéc té.[8]

Bai bao “Ndng cao dao dirc cbng vu cua can bg, cdng chic Viét Nam
hién nay”, tac gia L& Thi Nam An - Truong Pai hoc Vinh, Tap chi Cong san,
nam 2021, dd néu qua trinh thuc thi cong vu, mot sé nhan té khach quan va
cha quan d3 tac dong gay ra tinh trang léch chuan dao dac céng vu & mot bo
phan can bg, cong chuc, lam giam long tin cta nhan dan, anh huong tiéu cuc
dén viéc thuc thi cong vu. Do d6, can phai xay dung va thuc hién céc giai
phap nham ngan ngira, khic phuc nhiing tac dong nghich cua cac nhan té do
d6i voi dao duc cong vu caa can bo, cong chirc ¢ nudce ta hién nay.[1]

Téac gia Nguyén Puc Nam (2017), véi dé tai luan van thac si “Chat
lirong cdng chirc BG Tai nguyén va Méi trieong” da hé thong hoa co so ly
luan vé xay dung va nang cao chat lugng cong chic néi chung va cdng chic
Bo Tai nguyén va Moi trudng noi riéng; khao sét kinh nghiém nang cao chat

lugng cdng chirc tai mot s6 co quan don vi; danh gia thyc trang chat luong va



hoat dong nang cao chat luong cong chic tai Bo Tai nguyén va Mai truong
giai doan 2008 - 2015; d& xuat phuong hudng, giai phap chu yéu dé nang cao
chat luong cong chirc dén nam 2020 tai Bo Tai nguyén va Mbi truong nham
dap g yeu cau vé ddi méi cong nghé va hién dai hoa nganh, ang pho voi
bién doi khi hau, hoi nhap quéc té.[16]

Téc gia Tran Minh Diing (2017), véi dé tai luan vin thac si “Ndng cao
chdt lwong can bg, cong chic tgi Chi cuc Qudn ly thi trwong tinh Thai
Nguyén” @ lam rd nhitng van dé Iy luan vé chét luong can bo, céng chuc, tir
d6 tap trung phan tich, danh gia thuc trang chat luong can bo, céng chuc tai
Chi cuc QLTT tinh Thai Nguyén giai doan 2013 - 2015, néu rd nhirng ton tai,
han ché; dé xuat nhitng giai phap, kién nghi nham nang cao chat luong cén
bo, cong chic tai Chi cuc QLTT tinh Thai Nguyén dén nim 2020, tim nhin
dén nam 2030.[10]

Pé tai luan van thac si “Ndng cao chdt lwong déi ngii céng chirc tqi
Cuc Thué Ha Ngi ” cua tac gia Tran Thanh Hoa (2020), da gop phan hé thong
hoa co s& ly luan va thuc tién vé can bo, cong chuc va chat lugng can bo,
cong chic nganh Thué; trén co s& d6 phan tich, danh gia dung thuc trang chat
luong d6i ngii can bo, cong chirc tai Cuc Thué Ha Nbi giai doan 2015 - 2019;
dé xuat céc giai phap cha yéu nham nang cao chét luong doi ngii can bo, cong
chuc tai Cuc Thué Ha Noi giai doan 2020 - 2025 véi muc tiéu chuy@n nghiép
- trach nhiém - nang dong - minh bach - hiéu qua.[13]

Téc gia Ha Trung Cang (2020) voi dé tai luan van thac si “Pdnh gid
chdt lwong nguon nhan luc tai Cuc quan Iy thi trwong Thanh phé Ho Chi
Minh” d hé théng hoa, 1am rd nhitng van dé ly luan va thuc tién vé danh gia
chat luong nhan luc trong t6 chic; phan tich, danh gia thyuc trang chat luong
nhan lyc va danh gia chat lwong nhan luc tai Cuc quan Iy thi truong Thanh
phd HO Chi Minh giai doan 2017-2019; dé& xuat nhitng giai phéap, kién nghi



nham hoan thién hoat dong danh gia chét lugng nhan lyc tai Cuc quan 1y thi
truong Thanh phé H6 Chi Minh dén nam 2025, tim nhin dén nim 2030.[7]

Va mot sb sach, bai bao, bai phat biéu c6 lién quan khac. Tat ca nhitng
cong trinh nghién ctu trén tiép can nhiéu géc do, nhiéu dia ban va c6 nhiéu y
kién, quan diém phu hop, c6 gia tri vé mat ly luan, thuc tién, 12 nguon tu liéu
quy gia dé ké thira, van dung, phat trién. Day c6 thé ndi 1a ngudn cung cip tu
licu quy bau vé co s& Iy luan, vé kién thuc, vé kinh nghiém dé xay dung
khung phan tich va cac noi dung danh gia vé nang cao chét luong cong chuc
tai Tong cuc Quan Iy thi truong.
3. Muc dich, nhiém vu nghién ciu

- Muc dich nghién ctu:

Trén co s& nghién cau Iy luan va phan tich thyc trang, dé xuat céac giai
phap nhim nang cao chat lugng cong chuc tai Téng cuc Quan ly thi truong.

- Nhiém vu nghién cuu:

Hé thdng hoa duogc co s& Iy luan vé chat luong va nang cao chét lugng
cong churec.

Phan tich, danh gia khach quan thuc trang chat luong va cac hoat dong
nang cao chat lugng cdng chire tai Tong cuc Quan ly thi truong.

Pé xuat giai phap thiét thuc, mang tinh kha thi nham nang cao chat
lugng cong chuc tai Tong cuc Quan ly thi truong.
4. Pdi twong, pham vi nghién ciu

Poi twong nghién ciru:

Nang cao chat lwgng cong chuc luc luong QLTT.

Phgam vi nghién cuu

- Noi dung: Dé tai tap trung nghién ctu cac tiéu chuan cong chirc, cac
tiéu chi chat lwong va céc hoat dong nang cao chat luong cdng chic tai Tong

cuc Quan ly thi truong. Tiép can chat luong va nang cao chat luong hién nay



c6 nhiéu cach khac nhau, dé tai tiép can chét luong va nang cao chét luong
cong chirc dua trén 3 tiéu chi 1a thé lyc, tri luc va tdm luc.

- Khéng gian: Tong cuc Quan ly thi truong.

- Thoi gian: S4 liéu dugc danh gia, phan tich trong khoang thoi gian tir
nam 2019 dén nam 2021, nhitng giai phap dé xuat thirc hién dén nam 2025.

5. Phwong phap nghién cau

* Phuong phép tong hop, phan tich thdng tin: T nhitng di liéu thu
duoc tir thuc tién tai Tong cuc QLTT, trong qua trinh nghién ctu Iy luan khoa
hoc, tién hanh tong hop, dbi chiéu, phan tich cac thong tin dé dua ra duoc
nhitng nhan dinh, quy luat thdng tin c6 duoc; hiéu duoc Y nghia cua cac con
s6, dir liéu sé rat ra duoc nhitng bai hoc kinh nghiém va phuong huéng nang
cao chat lugng cong chuc trong tuong lai.

* Phuong phép quan sat: dé thu thap thdng tin vé hanh vi, thai do, diéu
kién lam viéc cua cong chuc luc luwong QLTT.

* Phuong phap phén tich tai liéu: phan tich cac van ban, tai liéu co lién
quan dén luc luong quan ly thi truong ndi chung dé thu thap thong tin, ké
thira va phét trién cac noi dung phi hop véi dé tai. Cing vai do, dé tai su
dung mot sé phuong phép nhu thdng ké, so sanh, quy nap... két hop nghién
ctu ly luan vai tong két thyc tién, nham 1am rd nhiing ndi dung co ban cua dé
tai, dam bao tinh khoa hoc, logic gitra cac van dé duoc néu ra.

* Phuong phap so sanh, ddnh gia: Cac so liéu sau khi dugc thong ke,
Xt 1y so bo s& dugce so sanh, danh gia théng qua cac tiéu chi két hop dinh tinh
va dinh luong nhiam 1am rd chét luong cong chuc tai Tong cuc Quan 1y thi
truong.

6. Nhirng dong gép méi cia luan van
- Y nghia khoa hoc: Luan vin gép phan hé thdng co sé Iy luan va thuc

tién vé cdng chic, cdng tac can bo va xay dung can b, cong chic; luan van



c6 thé 1am tai liéu tham khao, bdi dudng, nghién ctiu vé cong tac can bo, cong
churc tai Tong cuc QLTT; ¢6 thé cung cap thém céc luan ca khoa hoc gilp cac
cap lanh dao cua Toéng cuc QLTT trong cong tac xay dung va nang cao chat
lwgng cong chic cua Tong cuc QLTT.

- Y nghia thyc tién: cac van dé nghién cau cua luan van nham chi ra
nhitng mat con han ché trong cong tac nang cao chat lwong cong chuc tai
Tong cuc QLTT, trén co sé d6 dua ra cac giai phap quan ly mang tinh cai
cach, phu hop.

7. Két cau cia luan vin

Ngoai phan mé dau, noi dung, két luan, tai liéu tham khao, phu luc.
Luan van c6 két cau gém 3 chuong:

Chuong 1: Co s& ly luan vé chat lugng va nang cao chét luong cong
chuec.

Chuong 2: Thuyc trang chat lugng va nang cao chat lugng cong chuc tai
Téng cuc Quan ly thi truong.

Chuong 3: Giai phap nang cao chit luong cong chic tai Tong cuc

Quan ly thi truong.



CHUONG 1
CO SO LY LUAN VE CHAT LUQNG
VA NANG CAO CHAT LUQNG CONG CHUTC
1.1. Mgt s6 khai niém co ban
1.1.1. Cong chiic

Luat Can bg, cong chic dugc Qubc hoi nuwdc Cong hoa xi hoi cha
nghia Viét Nam khoa XII théng qua ngay 13/11/2008, co hi¢u luc tir ngay
01/01/2010. Luat Can b, cdng chic quy dinh khai nhiém vé cong chic nhu
sau:

“Cong chic 12 cdng dan Viét Nam, duwoc tuyén dung, bé nhiém vao
ngach, chic vu, chic danh trong co quan cua Pang Cong san Viét Nam, Nha
nudc, té chic chinh tri - x& héi ¢ trung wong, cdp tinh, cap huyén; trong co
quan, don vi thugc Quan dsi nhan dan ma khéng phai la si quan, quan nhan
chuyén nghiép, cong nhan quéc phong; trong co quan, don vi thugc Céng an
nhan dan ma khéng phai la si quan, ha si quan chuyén nghiép va trong bo
may lanh dao, quan ly cua don vi sw nghiép céng ldp cua Pang Cong san Viét
Nam, Nha nudc, té chizc chinh tri - xa hdi (sau ddy goi chung & don vi su
nghiép cong ldp), trong bién ché va hwong hrong tir ngan sach nha nwdéc; doi
vdi cbng churc trong bé may lanh dao, quan ly cia don vi su nghiép cong lap
thi lwong dwoc dam bao tir quy lwong cua don vi sy nghiép cong ldp theo quy
dinh cia phép lugt”. (Trich khoan 2 Diéu 4, Luat can b, cong chic ngay 13
thang 11 nam 2008).

Ngay 25/11/2019, Luat stra doi, b sung mot sb diéu cua Luat can bo,
cdng chtc va Luat vién chicc duoc thdng qua va cd hiéu luc thi hanh ké tir
ngay 01/7/2020. Luat nay da stra doi, bo sung quy dinh khai nhiém vé cong

chic nhu sau:
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“ Ccong chirc 1a cdng dan Viét Nam, duwoc tuyén dung, bé nhiém vao
ngach, chuic vu, chic danh frong vng véi vi tri viéc lam trong co quan cua
Pang Cong san Viét Nam, Nha nurdc, té chire chinh tri - X& héi ¢ trung wong,
cap tinh, cap huyén; trong co quan, don vi thugc Quan @i nhan dan ma
khéng phdi 1a si quan, quan nhan chuyén nghiép, cong nhan quéc phong;
trong co quan, don vi thugc Céng an nhan dan ma khdng phdi la si quan, ha
si quan phuc vy theo ché dé chuyén nghiép, cong nhan céng an, trong bién
ché va hueng lwong tir ngan sach nha nuwéc.” (Trich khoan 1 Biéu 1, Luat sira
d6i, bo sung mot s6 diéu cua Luat can bo, cong chirc va Luat vién chic).

Tur khai niém chung vé cong chic néu trén, cé thé dinh nghia vé cong
chic QLTT nhu sau:

Cong chac QLTT la cong dan Viét Nam, duoc tuyén dung, bo nhiém
vao ngach, churc vy, chirc danh trong cac don vi thuoc luc luong quan ly thi
treong, hudong luong tir ngén sach nha nuac theo quy dinh cua phap luat.
1.1.2. Chdt lwong cong chirc

M3i cong chic truéc hét phai 1a nhitng con ngudi ¢6 du stc khoe, du
nang lyc hanh vi va nang luc phap ly nhu mot cong déan binh thuong. Tuy
nhién, véi tu cach cdng chic nha nude, ho phai c6 nhitng pham chat xtng
dang dung trong hang ngii cdng chac va dam bao hoan thanh tét cac nhiém vy
dugc Bang, Nha nudc va nhan dan giao pho. b6 phai la nhitng con nguoi ¢
da pham chat dao dac, ban linh chinh tri, da nang luc chuy@n mén, ning lyc
t6 chirc, 13nh dao dé hoan thanh nhiém vu duoc giao. Nhu vay, c6 thé dinh
nghia “Chdt liwong can bg, cong chizc 1a téng hoa cua cac yéu to: Thé luc
(sirc khoe, dg tuai); tri luc (kien thirc, ki nang chuyén mon, nghiép vu); tam
luc (phdm chat chinh tri, thai dé, ky ludt...) cuia can bg, cong chic, thé hién

qua qué trinh thyc hién chirc nang, nhiém vu nham dat dwoc muc tiéu phéat
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trien ban than ciing nhw muc tiéu hogt déng chung cua co quan hanh chinh
nha nwoc.”

C06 thé ndi chat lugng cdng chuc ¢6 vi tri vo clng quan trong dbi véi su
tdn vong va phat trién cua mdi quéc gia. Van dé dit ra dbi véi mdi qudc gia
14, néu cbng chuc cd sb lugng, chat lugng va co cau hop ly, dap ung dugc yéu
cau phét trién kinh té - xa hoi cua ting thoi ky, thi chang nhitng duong 16i,
chinh séach phat trién kinh té - x4 hoi cua dat nuéc duoc xay dung dung, phi
hop véi yéu cau cua su nghiép xay dung va bao vé dat nude, ma viéc to chirc
thuc hién duong 16i, chinh sach caa nha nudc ¢ kha ning hién thyc. C.Méc
d3 khang dinh: “Mudn thuc hién tu tuong thi can cé nhitng con ngudi sir dung
luc luong thuc tién” 1 nhu vay.

Chéat luong cong chizc QLTT la chat lugng cua tap hop cong chuc trong
toan luc lwong. N6 dugc thé hién qua tiéu chi vé sic khoe, tri tué, trinh do, su
hiéu biét, dao drc nghé nghiép va tinh than phuc vu nhan dan caa coéng chirc
QLTT trong qué trinh hoan thanh céng vu.

Chét luong cua cong chic QLTT thé hién méi quan hé phéi hgp, hop
tac giira cac yéu td, cac thanh vién cau thanh nén ban chat bén trong caa cong
chiic QLTT. Chét lugng cdng chiac QLTT phu thudc vao chét lugng cua ting
cong chuc do, duoc thé hién & trinh do chuyén mén, sy hiéu biét vé chinh tri,
x& hoi, pham chat dao duc, kha nang thich nghi voi sy chuyén dbi ctia nén
kinh té.

1.1.3. Nang cao chdt lwgng cong chikc

Tur khai niém vé chat luong cén bo, cdng chirc & trén, cd thé khéi quéat
khai niém vé nang cao chat lugng can b, cong chirc nhu sau: “Nang cao chat
lirong cén bg, cdng chirc 1a viéc thyc hién cac hoat dong nham gia ting thé
luc (siec khoe, do tuoi); tri luc (kién thirc, ki nang chuyén mén, nghiép vu) va

tam lyc (pham chdt chinh trj, thai dé, ky ludt...) cia can bg, cong chic trong
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qué trinh thyee hién chitc ndang, nhiém vy nham dat dwoc muc tiéu phat trién
ban théan ciing nhw muc tiéu hoat dong chung cua co quan hanh chinh nha
nuoc”.

Nang cao chat lwgng cong chac QLTT 14 tong thé cac hinh thic,
phuong phép, chinh sach nham hoan thién va nang cao chat luong ting cong
chtrc nhu: dao tao, bdi dudng, chim soc stc khoé vé thé lyc, tinh than va khai
thac t6i da tiém niang d6 trong cac hoat dong lao dong. Théng qua viéc tuyén
dung, st dung, tao diéu kién vé méi truong 1am viéc, moi trudng van hod, xa
hoi, hanh lang phap Iy nhiam kich thich dong co, thai do lam viéc cua cong
chtcc QLTT, dé ho mang hét sic minh hoan thanh cong vu duoc giao.

1.2. Céc tiéu chi chat lwong cong chiic
1.2.1. Nhom tiéu chi vé thé luc
1.2.1.1. Vé sirc khoe

Theo To chirc Y té thé gisi “Stic khoe 1a mot trang thai hoan toan thoai
mai vé thé chit, tinh than va xa hoi cha khéng chi 1a khéng c6 bénh hay
thuong tat”. Can b, cong chirc c6 stc khoe tot co thé mang lai két qua thanh
cdng cao trong cdng Viéc nho sy bén bi, déo dai va kha nang tap trung trong
khi 1am viéc. Nhe thé luc tét, can bo, cdng chic ¢d thé tiép thu nhanh chéng
nhitng kién thuc, ky nang trong qua trinh thyc thi céng vu.

C6 nhiéu tiéu chi biéu hién trang thai sc khoe caa can bo. Theo Quyét
dinh s6 1266/QD-BYT ngay 21/3/2020 cia B Y té vé viéc ban hanh tiéu
chuan phan loai sic khoe can bo va mau phiéu kham sac khoe can bo; quy
dinh 5 trang thai suc khoe la:

1. Loai A: Khée manh, khdng cd bénh, hodc c6 mac mot s6 bénh théng
thuong nhung khong anh huong dén lao dong, sinh hoat va sirc khoe ca nhan,
tudi doi khdng quéa 60.
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2. Loai B1: Bu suc khoe cong tac, mic mot hay mot sé bénh mén tinh
can phai theo dai, diéu tri nhung khong hoic it anh huong dén lao dong, sinh
hoat va stc khoe c& nhan, tudi doi khéng qua 70.

3. Loai B2: Pu stc khoe cdng tac, mac mot s6 bénh man tinh can phai
theo d@i, diéu tri thuong xuyén nhung dang trong thoi ky on dinh, it anh
huong dén lao dong, sinh hoat, stic khoe ca nhan, tudi doi khéng qua 80.

4. Loai C: Khdng du suc khoe cong tac tai thoi diém kham sic khoe,
mac mot s6 bénh man tinh ning, bénh da co céc bién chang, phai nghi viéc dé
diéu tri bénh tir 01 dén 03 thang.

5. Loai D: Khong du suc khoe dé tiép tuc cdng tac, bénh ning & giai
doan cudi, bién chiing nang, kho hoi phuc, sic khoe st kém, phai nghi han dé
chira bénh va phuc héi chuc ning.
1.2.1.2. Vé d¢ tuoi

Quy dinh tudi ngudi can bo 1a dé tao mat bang chung, bao dam kha
nang lam viéc tt, bao dam sy ké thira va ddi mai cén bo. Tudi doi khong phai
la mot yéu té quyét dinh pham chat, nang luc, trinh do, hiéu qua cong viéc
nhung lai la mot tiéu chi xa hoi quan trong, xXac dinh vi tri, vai tro va uy tin xa
hoi caa mdi ngudi can bo cdng chirc. Ngudi can bo cdng chirc can co tudi doi
thich hop vai chuec trach, vai tro, nhiém vu hién tai dang dam nhan, cé do “du
thira” can thiét dé bao dam kha nang phat huy lau dai, it nhat 12 mot nhiem ky
cbng tac.

1.2.2. Nhoém tiéu chi vé tri lwc
1.2.2.1. Trinh &6 hoc van

Pay la tiéu chi rat quan trong phan anh chat luong cén bo, cong chic.
Trinh d6 hoc van la diéu kién va kha nang tiép thu, van dung c6 hiéu qua
nhiing tién bo méi cua khoa hoc céng nghé trong thuc hién nhiém vu. Su phéat

trién nhu vl bio cua khoa hoc, céng nghé yéu cau can bo, céng chirc phai co
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trinh d6 hoc van co ban dé c6 kha nang tiép thu va ap dung kién thuc moi
trong thuc thi céng vu; gop phan gilp can b, cong chic nang cao kha ning
lam viéc chua dong, linh hoat va sang tao.
1.2.2.2. Trinh do chuyén moén

Muén hoan thanh tét nhiém vu duoc giao, doi hoi ngudi can bo, cong
chue phai ¢6 trinh do. Muén ¢4 trinh d6 tat yéu ngudoi can b, cdng chic phai
duoc dao tao, bdi dudng qua truong 16p va tu dao tao, rén luyén qua thuc té
cong tac. Hién nay, ¢ Viét Nam trinh @6 chuyén moén nghiép vu cua can bo,
cong chuc dugc dao tao ung véi hé théng van bang chia thanh céac trinh do
nhu: Trung cap, Cao dang, Pai hoc va trén dai hoc. Tuy nhién, khi xem xét vé
trinh d6 chuyén moén caa can bo, céng chac can luu ¥ vé sy phl hop gitra
chuy@n mon dio tao vai yeu cau thuc té cia cong viéc va két qua lam viéc cua ho.
1.2.2.3. Trinh do chinh tri

Trong xu thé phét trién cia dat nudce, pham chat, ban linh chinh tri la
y&u cau quan trong, co ban nhat ddi véi can bo, cong chirc. D6 1a sy tuyét doi
trung thanh vai muc dich, ly teong cua Bang, virng vang kién dinh véi muc
tiéu va con duong xa hoi chia nghia ma bBang va nhan dan da lua chon; nhiét
tinh cach mang, guong mau, tan tuy co tinh than va y thac trach nhiém cao
véi cdng viéc, hét 1ong, hét sic phung su To québc, phuc vu nhan dan.
1.2.2.4. Muc do dam nhgn cong viéc

Pay la tiéu chi danh gi4 nang luc thyuc thi nhiém vu thuc té caa can bo,
cong chuc. Phan anh mirc @6 hoan thanh nhiém vu caa can bo, cong chirc va
muc d6 dam nhan chic trach nhiém vu cia can bo, céng chic. Bé danh gia
can b, cong chuc theo tiéu chi nay can dya vao danh gia thuc hién cong viéc
cua can bg, céng chac. PBanh giéd thuc hién cong viéc 1a phuong phép, noi
dung cua quan tri nguén nhan lyuc trong cac to chtc bao gom ca té chuc hanh

chinh nha nudc. Panh gia thuc hién cong viéc thuc chat 1a xem xét so sanh
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gitra thuc hién nhiém vu cu thé caa cén b, cdng chuc véi nhing tiéu chuan
d3 duoc x4c dinh trong Ban md ta céng viéc... Két qua danh gia thuc hién
cdng viéc cho phép phan tich va danh gi4 vé chat lugng can bo, cong chic
trén thuc té.

Néu nhu can bo, cong chic lién tuc khdng hoan thanh nhiém vy ma
khong phai 16i cua té chuc, cua nhitng yéu té khach quan thi c6 nghia 1a can
bo, cong chic d6 khdng dap tng dugc yéu cau cua cong viéc. Trong truong
hop nay c6 thé két luan: Chat luong can bo, céng chic thap, khong dap tng
duoc yéu cau nhiém vu duogc giao ngay ca khi can bo, cong chuc co trinh do
chuy&n mén dao tao cao hon y&u cau caa cong Viéc.

Pé danh gia duoc chinh x4c vé thyc hién cong viéc caa can bo, cong
chuc doi hoi trong cac co quan hanh chinh nha nuéc phai tién hanh phan tich
cdng viéc mot cach khoa hoc, xay dung duoc Ban mo ta céng viéc, Ban tiéu
chuan chirc danh nghiép vu thuc thi céng viéc va Ban tiéu chuan hoan thanh
cdng viéc. Khi phan tich danh gia vé chit luong can b, cdng chuc trén co s
tiéu chi ndy can phai phan tich 1am rd cac nguyén nhan caa viéc can bo, cong
chuc khdng hoan thanh nhiém vu, bao gom ca nguyén nhan khach quan va
chu quan.
1.2.2.5. Kha nang nhdn thizc va mic dé san sang ddp vng vé su thay doi cong viéc

Pay la tiéu chi danh gia chat luong can bo, cong chuc trén co sé dap
g su thay ddi caa cdng viéc trong twong lai. Hau hét cac phan tich danh gia
vé chat lugng can bo, céng chuac déu danh gia chat lugng can bo, cong chic
dua trén co so trang thai tinh cua can bd, cdng chirc cling nhu cua céng viéc.
Trén thyc té céng viéc (va ngay ca ban than can bo, cong chirc) ciing ludn
thay doi.

Nhiém vy, noi dung va yéu cau caa cong viéc ludn thay doi do cac

nhan té khach quan. Néu nhu cén bo, céng chicc khdng nhan thac dugc su
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thay ddi vé cong viéc ciia minh theo yéu cau cua su phat trién, thi sé khdng c6
su dau tu cap nhat kién thic, nang cao k¥ ning, thay d6i thai d6 va hanh vi
cua minh thi khong thé dam nhan dugc cdng viéc trong tuong lai. C6 hai tiéu
chi quan trong dugc xem xét khi danh gia chat luong cua cén bo, cdng chuc 1a
nhan thirc vé sy thay do6i céng viéc trong tuong lai va nhitng hanh vi san sang
dap tng su thay ddi do. Bé danh gia dugc can b, cdng chic theo tidu chi nay
doi hoi ngudi nghién cau phai thuc hién diéu tra, thu thap théng tin qua bang
hoi hay truc tiép phong van can bg, cong chic dé thay duoc nhan thac caa
can bo, cong chuc vé sy thay doi cling nhu sin sang chuan bi “hanh trang”
cho sy thay dbi.
1.2.2.6. Phong cach lam viéc cua nguoi can bo

La cach thac 1am viéc mang tinh 6n dinh, thé hién sic thai cta mdi
ngudi. Phong cach lam viéc cua nguoi can bo phu thudc vao nhiéu yéu té
nhu: Pham chét chinh tri, pham chat dao duc, 16i séng, trinh d6, ning lyc, vi
tri, chic nang, nhiém vy, diéu kién lam viéc, sinh hoat, sy gido duc, rén
luyén... cua nguoi can bo. Phong cach lam viéc cua nguoi cdn bo co anh
huong 16n toi viéc doi mai, nang cao hiéu luc, hiéu qua cong tac. Phong céch
lam viéc cua nguoi can bd gdm nhiéu nodi dung rat phong phd, c6 thé liet ké
nhitng noi dung chi yéu nhat: Tac phong dan chu - tap thé; tac phong khoa
hoc; tac phong quan chung.
1.2.3. Nhém tiéu chi vé tam lwc

- Pham chét chinh tri: Can bo, cdng chirc phai 1a nhitng nguoi ¢6 tinh
than yéu nudc sau sic, tan tuy phuc vu nhan dan, kién dinh muc tiéu doc lap
dan toc va chi nghia xa hoi, phan dau thuc hién cd két qua duong 16i cua
bang, chinh sach va phap luat cia Nha nudéc.

- Pao duc cong vu: Pao dic 1a tap hop nhitng nguyén tic, quy tic,

chuan muc xa hoi nham diéu chinh va danh gia cach Gng xt cua con nguoi
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trong mdi quan hé véi nhau va quan hé véi xa hoi. Pao duc céng vu 1a dao
duc caa nguoi can bo, cdng chic, phan anh méi quan hé giira can b, cong
chuc voi cdng dan, t6 chic, dong nghiép trong hoat dong cong vu. N6 duoc
xa hoi danh gia vé hanh vi thai do, cach Gng xir ciia can bo, céng chuc khi thi
hanh cong vu. Pao duc cta can bo, cong chic khi thi hanh céng vu rat kho
xé4c dinh bang nhitng tiéu chi cu thé. Du luan x3 hoi danh gia cac biéu hién
dao duc cua can b, cbng chiac qua su tan thanh hay khdng tan thanh, ca ngoi
hay phé phan hoat dong cua nguoi can bg, cong chac. Su tan thanh hay phé
phan d6 lubn gan vai muc tiéu xa hoi, loi ich cta toan dan va tinh nhan van.
Tuy nhién, su danh gia cu thé con phu thudc vao céac yéu td chi phdi hanh vi
trong cong vu nhu: Hanh vi do cd dang phép luat khdng? Hiéu qua cao
khong? Thé hién thai do ung xtr dang muc khéng? Hanh vi d6 “co 1y va “co
tinh”” khong?

Ngoai ra su tin nhiém cua can b, dang vién va nhan dan (théng qua
cac t6 chuc cua hé thdng chinh tri va noi ¢ caa can bo) va su tin nhiém cua
C4c cap uy, C4c co quan tham muu d6i voi doi ngii can bo. Pay 1a dau hiéu co
ban, khdng thé thiéu khi danh gia chat luong doi ngii can bo hién nay, 1a dau
hiéu tin cay, chic chan bao dam do6i ngii can bo that su c6 chat lugng tét. Biéu
nay gop phan giai thich tai sao trong cing mot hoan canh khach quan ma
nhiéu noi chat luong ngudi can b khéng nhu nhau, tham chi kém xa nhau.
1.3. Hoat ddng nang cao chat lwong cdng chitc trong co quan hanh chinh
Nha nudc
1.3.1. Xdy dung, hoan thién tiéu chuin coéng chirc trong co quan hanh
chinh Nha nwoc

Xay dung tiéu chuan céng chic 1a viéc dua ra nhiing tiéu chuan cho
tung vi tri, chie danh ctia cdng churc trén co s¢ do thuc hién cac cong tac khac

trong xay dung va nang cao chat luong cdng chic tir tuyén dung, dao tao, bd
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nhiém, luan chuyén, danh gia va kiém tra. Xay dung tiéu chuan cong viéc rat
can thiét ddi vai chat lugng cong chic mot cach khoa hoc trong mét té chic.

Trong nhiéu nim qua, cic co quan quan Iy ¢ nudc ta da xdy dung
nhitng tiéu chuan déi véi cong chic 1am viéc tai cac co quan, to chic cua hé
théng chinh tri. Mac du xuat phat tir cac gidac do khac nhau, nhung nhitng tiéu
chuan nay déu théng nhat & mot s6 noi dung co ban bao gébm: Tiéu chuan vé
nhan than; tiéu chuan vé trinh do, ning luc; tiéu chuan vé pham chat; tiéu
chuan vé stc khoe va do tudi.

Trén co sé tiéu chuan chung cua coéng chirc di dugc Nha nudc quy
dinh, cac bg, nganh chirc nang, trong do cé luc lugng QLTT da cé nhirng tiéu
chuan nghiép vu cac ngach cong chic phit hop véi chuyén mén, nghiép vu do
cong viéc yéu cau, dé lam can ct danh gia, phan loai, quan ly va su dung
ngudn nhan luc cho tirng nganh cu thé.

1.3.2. Tuyén dung, quy hoach, bé nhi¢m, ludn chuyén, diéu dong va bé tri,
s dung cong churc
1.3.2.1. Tuyén dung cong chuic

Chat luong tuyén dung cong chirc dugc coi 1a hoat dong quan trong cua
viéc nang cao chét lugng céng chirc. Chat lugng ban dau caa cdng chic phu
thudc rat nhiéu vao cong tac tuyén dung, dé Iam tét cong tac nay can cin ctr
Va0 C4c nguyeén tac nhu sau:

- Xuét phaét tir y8u cau cong viéc ma tuyén dung nguoi phi hop;

- Bao dam tiéu chuan theo chtic danh can tuyén;

- Bao d¢am cong khai, binh dang va céng minh trong tuyén dung.

Pong thoi can cir vao chinh séch can b, cong chire cua to chic dé xay
dung mot quy ché tuyén chon nghiém tic, khoa hoc. Noi dung co ban cua quy

ché tuyén chon nay thuong bao gom:
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- Xay dung tiéu chuan cuy thé cua ting loai cong chuc can tuyén vao to
chtrc, dam bao tuyén dung ngudi, dung viéc.

- Xac dinh quy trinh tuyén chon.

- Xay dung cac quy dinh trong thoi gian thir viéc: Phan cong nguoi
kém cidp, giap dd, ché do dai ngd, té chirc danh gia, két luan vé niang luc
chuy&n mdn va kha nang thuc té trude khi tuyén chon chinh thic.

Do tinh chét dic thi cua luc lugng QLTT, nén viéc tuyén dung cong
chtrc phai quan tam téi cac yéu té sau: Chuyén mén dao tao, niang luc, pham
chat va suc khoe. Vé nang luc, phai cin ctr vao qua trinh dao tao (biéu hién
trén vin bang, ching chi), dong thoi phai xem xét kha ning thyc té cua nhan
su; vé pham chat do dic thi nghé nghiép, yéu cau nguon nhan luc quan Iy thi
truong phai 1a nhitng ngudi c6 kha nang lam viéc doc 1ap, y thic to chic ky
luat cao. Ngoai ra, viéc tuyén dung cong chicc phai dya trén nhitng quy dinh
vé stiic khoe va do tudi, dam bao ngudn nhan luc 1am viéc 6n dinh, hiéu qua
va lau dai. Theo phan cép, Tong cuc QLTT 1a co quan c6 tham quyén tuyén
dung cong chirc, dugc Bo Cong Thuong phé duyét chi tidu, ké hoach tuyén
dung trén co so nhu cau vi tri viéc 1am va co cau, s6 lugng cdng chic caa cac
Cuc, Vu thudc Téng cuc.
1.3.2.2. Quy hogch can bg, cong chuc

Cong tac quy hoach céan bg, cong chic QLTT la cong tac phat hién sém
ngudn can bo tré co duc, co tai cd kha niang, trién vong vé kha ning lanh dao,
quan 1y dua vao quy hoach dé c6 ké hoach dao tao, bdi dudng, tao ngudn cac
chtrc danh 13nh dao, quan 1y dé dap tng nhiém vu chinh tri trudc mét va lau
dai caa toan lyc luong va ting co quan QLTT.

Noi dung cbng tac quy hoach cong chac QLTT gém:

- Xac dinh chic nang, nhiém vu chinh tri cia co quan, don vi;

- Banh gia thyc trang doi ngii cong chuc cua co quan, don vi;



20

- X4c dinh tiéu chuan cuy thé cua vj tri 1anh dao theo tiéu chuan chung;

- Panh gia can bo va lua chon ngudi ¢6 trién vong dat tiéu chuan cu thé
& tirng bo phan lanh dao;

- Tong hop danh séch nhitng cong chire duoc quy hoach:

- Xay dung ké hoach dao tao, bdi dudng can bd quy hoach dé thong
qua lanh dao;

- B4 trf cir can bo duge quy hoach tham du céc 16p hoc trong ké hoach;

- Theo doi, danh gia can bo dugc quy hoach dinh ky.

Cac yéu cau caa quy hoach can bo, cong chirc QLTT:

- Tha nhat, phai tudn tha cac nguyén tic vé cong tac can bo cua bang.
Co quan QLTT can nam vitng muc tiéu, nguyén tac, tiéu chuan va giai phéap
l6n vé cong tac can bo thoi ky méi.

- Thir hai, quy hoach cén bo, cdng chic phai dam bao tinh hé thdng
giita c4c cap, lay quy hoach cip duéi lam co sé cho quy hoach cap trén, quy
hoach cip trén tao diéu kién thuc hién tt cho quy hoach cip dudi.

- Thur ba, phai bam sat thuc tién, trén co s phan tich thuc trang doi ngii
can b, cong chiic hién c6 va ngudn can bo, cdng chuc, du bao duoc yéu cau
sap dén dé c6 phuong an quy hoach mang tinh hé théng, co ban, lau dai.

- Thtr tu, phai mang tinh khoa hoc, thuc tién va khach quan, vira tao
ngudn dé xay dung doi ngii can bo, cdng chic, vira tao dong luc vuon 1én.

Quy hoach cdng chiic QLTT bao gdom ca mét quy trinh. Vi thé, can
thuc hién tét cac budc cua quy trinh mot cach day du, chat ché. Cu thé Ia:

- Ra soat, danh gia doi ngii can bg, cong chure 1anh dao, quan ly trén co
s& CAC tiéu chuan, yéu cau va can cir vao két qua cong tac.

- Xac dinh cy thé tiéu chuan va c4c yéu cau dbi véi can bo, cong chirc

lanh dao, quan ly.
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- X4c dinh ngudn bd sung cho d6i ngii can bd, cong chie 12 nhitng nhan
t6 m&i va dua ra khoi quy hoach nhiing can bg, cong chie khong con du tiéu
chuan.

- Thue hién va quan 1y quy hoach, trén co sé quy hoach can xay dung
va thuc hién tét cac ké hoach tuyén chon, dao tao, bdi dudng can bo, céng
chuc ké hoach luan chuyén, ké hoach sap xép, bé tri cong chirc du ngudn vao
c4c Vi tri theo yéu cau quy hoach.

- Kiém tra, tong két nham nang cao chat lugng cdng tac quy hoach.
1.3.2.3. B nhigm

Theo quy dinh caa Luat Can bg, cdng chirc nim 2008 thi: “B6 nhiém la
viéc can bo, cong chic duoc quyét dinh giit mot chic vy lanh dao, quan ly
hodac mot ngach theo quy dinh cua phap luat”.

Muc dich cua viéc b nhiém 1a sir dung tét nang luc cta can bo, cong
chtrc dbi v&i nhitng nguoi thuc su c6 ning luc va trinh do phat trién, nham
nang cao trach nhiém trong cdng tac caa can bo, cong chirc ddng thai mé ra
co hoi, huéng phét trién va dong luc dong vién manh mé can b, cong chuc
lam viéc. Pay 1a noi dung quan trong trong viéc nang cao chat lugng ngudn
can bo, céng chuc cua cac co quan nha nudc ndi chung va co quan Quan ly
thi truong noi riéng.

Can bo, cong chirc QLTT sau khi duge dé bat, bé nhiém phai dugc tiép
tuc dao tao, bdi dudng va tao didu kién, giup d& trong thuc hién nhiém vu
duoc giao.
1.3.2.4. Luan chuyén, diéu dong cong chirc

Theo Quy dinh s6 98-QB/TW ngay 07/10/2017 cua Bo Chinh tri quy
dinh vé vé luan chuyén céan bo:

- Pidu ddng can bo 1a viéc phan cong, bé tri, chuyén ddi vi tri céng tac

c6 thoi han hodc khong xac dinh thoi han dbi véi can bo ¢ cac dia phuong, co
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quan, don vi trong hé thdng chinh tri (khéng phan biét gitt chirc vu hoac
khong giir chirc vu) theo quy dinh ciia Pang va Nha nuéc, theo ké hoach hoac
theo yéu cau cdng tac caa co quan cd tham quyén.

- Luan chuyén cén bo 1a viéc cir co thoi han cén bo tré, co ning luc,
trién vong, trong quy hoach tir Trung wong vé dia phuong, tir Cap trén xuéng
cap dudi va giita cac dia phuong, co quan, don vi trong hé thdng chinh tri
nham dao tao, bdi dudng, rén luyén, tha thach can bd va lam co sé lua chon,
bé tri, str dung can bo.

Cong tac diéu dong, luan chuyén can bo, cong chitc QLTT nham boi
dudng, rén luyén va sir dung cé hiéu qua can bd hodc cin cir vao yau cau sip
Xép to chuc nham tao nén sy dong bo trong ddi ngii can bd, cong chirc. Cong
tac diéu dong, luan chuyén can bo, cong chiac QLTT phai gan véi yéu cau
cong tac cua co quan, don vi va trinh do nang luc cua mdi cong chrc.
1.3.2.5. B tri, sir dung cbng chirc

Viéc bd tri, str dung cdng chure 1a khau dic biét quan trong trong cong
tac t6 chtic can bo cia cac co quan QLTT; phai xuét phat tir nhiéu yéu td, can
Clr trén co so chirc niang, nhiém vy, cdng viéc cua tung bd phan. B tri, su
dung céan bg, cong chirc dtng ngudi, dang viéc s€ tao co hdi cho tirng ca nhan
ty rén luyén, nang cao trinh do, hoan thanh tét nhiém vu duoc giao, déng thoi
1a co s& dé phét huy stc manh tap thé va nguoc lai néu bé tri, sir dung khdng
dung nguoi, dung vi tri 1a diéu kién dé 1am phat sinh xung dot.

Viéc bé tri, sir dung can bd, cdng chicc QLTT can dép ing cac yéu cau:

- Phai xem xét céc yéu tb tiéu chuan, pham chat, nang luc, nguyén
vong... cua tirng can b, céng chuec.

- Phai dam bao dan chu, phét huy tri tué tap thé, tranh 1ang phi chat xam.
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- Phai can cr vao quy hoach can b va chién luoc phét trién caa nganh,
cua dja phuong dé bd tri, str dung can bé nham chuan bj tét ngudn nhan luc
c6 chét lugng cho tuong lai.

Sau khi b tri, str dung cén bg, cong chuc, cac co quan QLTT phai
thuong xuyén theo ddi va kip thoi phat hién nhiing diém manh, diém yéu,
nhitng diém chua phu hop dé kip thoi udn nan hoic sap xép lai.

1.3.3. Pao tgo, béi dwéng cong chic

Dao tao, bdi dudng cong chiac QLTT 1a mot nhiém vy thuong xuyén,
¢ y nghia quan trong, gop phan tich cyc trong viéc nang cao trinh d6 chuyén
mon, ning luc cdng tac, chat luong va hiéu qua 1am viéc cua can b, cong
chtrc; hudéng téi muc tiéu tao duoc sy thay d6i vé chat trong thuc thi nhiém vy
duogc giao.

Dao tao, bdi dudng cong chirc QLTT 14 qué trinh trang bi cho cong
chuc nhiing kién thic, k§ nang can thiét, truge hét 1a nhiing kién thuc vé nha
nudc, Phap luat, phuong thic quan ly va cac quy trinh hanh chinh trong chi
dao, diéu hanh, phuong phép, kinh nghiém quan ly, trang bi kién thuc, ky
nang hoat dong theo chuong trinh quy dinh cho ngach céng chuc.

Dao tao, bdi dudng do6i ngii cong chirc QLTT thoi ky hién nay tro thanh
nhitng nguoi cdng chirc ¢6 dao dirc cach mang trong sang, co kién thuc, ky
nang chuyén mon nghiép vu cao, ning dong va sang tao dap ung yéu cau cua
nén hanh chinh hién dai; phai 1a cong boc caa dan, hét 1ong vi nhan dan phuc
vu; thAm nhuan céc chu trwong, chinh sach ctia Pang va Nha nudc, trung
thanh véi ché do, tan tuy vai cong viée, dap tng yéu cau caa viéc kién toan va
nang cao hiéu qua cia b may quan 1y Nha nudc.

Tuy nhién, dé doi ngii cong chirc QLTT cd thé tham gia cac khoa dao
tao, boi dudng kién thtre thi chinh sach dao tao, boi dudng cua Nha nudc co

vai tro tac dong rat quan trong. Chat luong cia cong tac dio tao, bdi dudng
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cdng chirc Quan ly thi truong lai phu thudc vao cac van dé nhu: Hé thdng cac
co s ddo tao, chuwong trinh, gido trinh, d6i ngii giang vién; ché d6 cho nguoi
di hoc (tién dan &, di lai, hoc phi, thoi gian hoc); co ché dam bao sau dao tao
dé tranh lang phi.

1.3.4. Kiém tra, gidm sdt, dinh gid chit lwong cong chire

Kiém tra, giam st 1a hoat dong nham nam chéc théng tin, dién bién vé
tu twong, hoat dong cua cdng chac gilp cho cap trén phét hién van dé nay
sinh, kip thoi diéu chinh va tac dong, 1am cho cong chirc ludn hoat déng dung
huéng, dting nguyén tac.

Qua d6 dé c6 khen thuong, ky luat nghiém minh, ngan chin céi xau, cai
tiéu cuc, phat huy nhitng nhan té tich cuc; dong thoi nam viing thuc trang cua
cong chie va 1a co sd dé lam tét cong tac can bo tir quy hoach cho dén dao
tao va st dung bd tri can bo.

- Péanh gia chét luong cong chac 1a mot yéu cau va la mot khau quan
trong trong noi dung nang cao chat lugng cdng chic. Viée danh gia chinh xéc
cac hoat dong, cac mirc d6 hoan thanh cong viéc cua cong chic gidp nha quan
ly, 1anh dao dua ra duoc phuong thic st dung, dii ngd, bé nhiém, dé bat,
khen thudng, ky luat mot cach kip thoi va dung dan dbi vai céng chuc.

Viéc danh gia 1a cong viéc phuc tap, dé pham phai nhiing sai lam dang
tiéc néu khong dua trén cac nguyén tac khach quan va khoa hoc. Vi thé, tién
hanh danh gia céng chuc phai két hop str dung nhiéu phuong phéap khac nhau.
Nhan thtc rd tam quan trong viéc danh gia cong chuc, Pang ta khang dinh:
“Pay 1a van dé quan trong, 1a co s& dé sap xép, bd tri, dé bat can bd. Vi vay,
phai duoc tién hanh theo mot quy trinh chit ché, khach quan va cong tim”.

Thuc té cho thay mét sb cong chac khi méi duge dé bat, bo nhiém, moi
duoc bau cir déu 12 nhitng nguoi tdt, co dao duc, trung thanh, tan tuy, liém

khiét, c6 uy tin song trong qua trinh hoat déng von di da han ché vé trinh do
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ning luc so véi can bo khac nhung lai thiéu tu dudng, rén luyén hoc tap,
khong duoc quan ly tét dan dan thoai hda, bién chat, sa ngi. Trong diéu kién
c6 nhiéu dau tu ciia Nha nudc, cia cac to chirc kinh té vao khu vuce nay nhung
vi 1ong tham, do khéng c6 mot diy cuong can thiét nén da bién chat, vi pham
vao loi ich cua Nha nuéc. Diéu d6, c6 phan thiéu st cua cong tac kiém tra,
giam sat va quan Iy can bo. Mt khac, mot s6 cong chic hién nay con tré,
nang luc ¢, pham chét c6, tuy nhién ho lai chua tan tam véi cong viéc, ho
ngai 1am, ham choi nén khi dwoc cap trén giao nhiém vu ho thuong lo 13,
khong tap trung giai quyét cong viéc, lai khong duoc giam sat, Kiém tra, don
dbc thuong xuyén din dén coéng viéc khdng hoan thanh hoic hoan thanh
nhung chét luong khong cao. Diéu nay ciing do mot phan thiéu sét trong cong
tac quan ly, kiém tra, giam st.

Qua déy cho thay cng tac kiém tra, giam sat, danh gia chét luong céng
chtc ¢ anh huong rat 16n dén chat luong cong chic.
1.4. Céc yéu to6 anh huwéng dén chat lweng va nang cao chat lweng cong
chirc
1.4.1. Ché dp, chinh sdch déi véi cong chire, khen thwéng, ky ludt

Ché @0, chinh sach d6i véi cong chic 1a hé thdng cac quy dinh do nha
nudc dit ra dé tao nguon va nang cao chat luong cong chic. Ché do, chinh
sach ddi véi cong chac bao gom: Céac quy dinh vé uu tién tuyén dung, vu dai,
thu hat nhan tai vao céng chuc, cac quy dinh nham tao diéu kién dé cong chuc
c¢6 diéu kién hoc tap, nang cao trinh do, diéu kién bao dam moi truong lam
viéc thuat loi, timg budc hién dai hda cong so, nha cdng vu, trang thiét bi 1am
viéc trong cong so, phuong tién dé thi hanh céng vy, bao dam sy quan tam,
hd tro vé vat chét khi cong chirc gap rai ro trong cong viéc, ché do tién luong,

bao hiém xa hoi, bao hiémy té...
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Ché d6, chinh sach ddi véi cong chuc 1a nhan té anh huong tryc tiép
dén chat luong cong chic. Ché dd, chinh sach 1a do con ngudi tao ra, nhung
d6ng thoi lai tac dong manh m& dén hoat dong cua con ngudi. Ché do, chinh
sach hop ly c6 thé mo duong, 1a dong luc thuc day tich cuc, tai ning, sang
tao, nhiét tinh, trach nhiém cta mdi nguoi, nhung ciing c6 thé kim hdm hoat
dong, lam thui chot tai nang, sang tao cua cong chac. Vi vay, viéc nang cao
chat luong cdng chac phai gan lién voi d6i mai hé théng co ché, chinh séach.
Trong d6 tién luong 13 mot yéu té quan trong bac nhat caa quyén loi cong
chure. Boi véi cong chic tién lwong 1a sy bao dam vé phuong dién vat chat dé
thuc thi cong vu, ddng thoi cling 13 sy dai ngd ddi véi ho va 1a yéu td rang
budc chat ché ho vai cong vu.

- Tao dong luc lam viéc thong qua luwong, thuong:

Ché do dai ngd ddi véi cong chic QLTT bao gom tién luong, thudng
va cac phu cip bang tién ma can bo, cong chic dugc huong thdng qua viéc
cdng hién stc luc va tri tué cho co quan. Khi nhu cau vat chat duoc dap ung,
mdi cdng chic méi san sang cng hién tri lvc va thé lyc nhiét tinh va trach
nhiém hon. Vi thé, ché d6 dai ngd 14 muyc tiéu, 1a dong luc dé cong chirc
QLTT nd luc, canh tranh va phan ddu dé c6 trinh d6 ngdy mot cao hon, hudng
luong, thuong va cac phu cap bang tién ngay cang cao ciing nhu diéu kién,
moi treong 1am viéc ngay cang tét hon.

Khen thuéng 1a mét loai kich thich vira mang yéu té vat chat vira co
yéu to tinh than, c6 tac dung tich cuc ddi véi cong chac QLTT trong viéc
phan dau thuc hién cdng viéc tét hon, thé hién sy quan tdm, ghi nhan su dong
gop cua co quan QLTT ddi vai cdng chire, do d6 tao thém dong luc 1am viéc
d6i véi cong chac. Trong ché do khen thudng can diat ra cac tiéu chi thuong
rd rang, co tinh dinh lugng cao, c6 thé sir dung dé danh gia duoc mic do hoan

thanh cac tiéu chi dé 1am co s& xét thuong chinh xéac. Muc thuéng phai da 16n
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dé kich thich cong chic phin déu dat duoc céc chi tiéu khen thusng. Can
khen thudng kip thoi dé khuyén khich viéc tai lap cac thanh tich duoc thuong.

Trong cac co quan hanh chinh néi chung va co quan Quan ly thi treong
noi riéng, thanh cong cia ngudi lanh dao quan ly chu yéu 1a do hiéu suit va
hiéu qua thuc thi cdng vu cua tung can bg, cong chac. Tuy nhién véi dac
diém la hoat dong bang ngan sach nha nudc, rang budc chit ché vé cap bac va
ché d6 chac nghiép gan nhu tron doi nén day 1a mot moi truong dé nay sinh
su tri tré, thiéu sang tao trong ddi ngii cong chirc. Chinh vi vay, cong tac thi
dua, khen thuang 1a cong cu truc tiép tac dong dén dong luc 1am viéc cua doi
ngil cong chirc trong nén cong vu.

Nha nudc ta dd c6 mot hé thong vian ban vé cong tac thi dua, khen
thuong, khdng ngimg duoc hoan thién, giai quyét duoc nhitng vudng mac
trong thuc té phong trao thi dua ¢ cac co quan, don vi nhu: Luat thi dua, khen
thuong nam 2003; Luat sira d6i, bo sung mot sé dieu cua Luat thi dua, khen
thuéng nam 2013; Nghi dinh s§ 91/2017/ND-CP ngay 31/7/2017 cta Chinh
phi quy dinh chi tiét thi hanh mot sé diéu cua Luat thi dua, khen thuong;
Thong tu s6 12/2019/TT-BNV cua Bo Noi vu quy dinh chi tiét thi hanh mot
sb diéu cua Nghi dinh s6 91/2017/ND-CP....

- Tao dong luc lam viéc théng qua cong viéc:

Khi nhan dugc cong viéc phu hop véi nang luc, so truong thi cong
chic QLTT s& phat huy mot cach tdi da nang luc 1am viéc, du trong bat ky
diéu kién 1am viéc nao. Va nguoc lai, néu cong chirc duoc phan cong cong
viéc vai yéu cau nang luc thip hon nang luc cua ho thi khdng nhiing gay ra sy
nham chan ma con 1a su lang phi trong sir dung nhan luc; néu phan céng cong
viéc doi hoi nang luc cao hon nang luc caa ho thi khéng nhirng lam cho cong
chtrc khong hoan thanh duoc nhiém vu ma con tao ap luc vé tam Iy, du ho c6

¢ gang nhung ciing kho c6 thé dat dugc muc tiéu.
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Luan chuyén cong chac QLTT sang mét cong viéc khéc, voi moi
treong mai ¢6 mirc do phuc tap twong tu, tao nén sy da dang trong cong viéc
va kich thich cong chuc 1am viéc. Luan chuyén cong viéc 1am giam bét su
nham chan trong thuc hién nhiém vy, gidp cdng chirc QLTT cd thém Kinh
nghiém & nhiéu cdng viéc va moi trudong da dang. Qua do, ho sé& lubn sin sang
chap nhan sy thay d6i cua cdng viéc.

- Ky luat cong chuc:

Ky luat 12 viéc xu ly cong chirc mac sai pham trong qué trinh thi hanh
cong vy, thuc hién quy ché lam viéc, chat lugng cong viéc dugc giao, 1a yéu
t6 khong thé thiéu trong viéc duy tri né nép 1am viéc, ky cuong trat tu x4 hoi.

Véi ¥ nghia quan trong nhu vay, chinh phu da ban hanh Ngh; dinh so
112/2020/ND-CP ngay 18/9/2020 vé xi+ ly ky lugt can bg, cong chiic, vién
chic (thay thé Nghi dinh sé 34/2001/NP — CP ngay 07/05/ 2011 cua chinh
phi Quy dinh vé xit Iy ky ludt doi véi cong chirc), nham hé thong hda cac quy
dinh chung lién quan dén viéc xem xét xir Iy Ky luat can bo, céng chic.

Viéc ky luat nghiém minh trong luc Tuong QLTT, s& gilip mdi cong
chuc ty chan chinh ban than, chap hanh nghiém chinh cac quy dinh caa phép
luat, cta nganh trong hoat dong céng vu; ndi quy cua co quan, don vi.

1.4.2. Méi trwong lam vigc va phong cdch lanh dgo ciia cdp trén

Moi truong lam viéc Iudn dugc cac ca nhén quan tdm va coi trong Vi
day 1a yéu té gidp ho hoan thanh tét nhiém vu duoc giao. Mai truong 1am
viéc doan két, than thién; diéu kién 1am viéc ¢am bao va an toan s& gilp can
b6, cong chirc QLTT yén tdm cong tac, khdng nguing phat huy nang luc, nang
cao hiéu suét lao dong va hiéu qua céng viéc.

Moi truong lam viéc cdng bang sé tao dong luc thuc day cong chic nd

luc phin dau, vuot qua thach thiac hoan thanh nhiém vu duoc giao. MOi
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truong 1am viéc bao gém cac didu kién co s& vat chit, trang thiét bi phuc vu
cong tac va nhirng nguoi cung lam viéc trong moi truong do.

Co so vat chat va céc trang thiét bi van phong nhu: Phong lam viéc;
ban; ghé; ta tai liéu; may tinh; hé thong mang Internet; may scan; may in;
may photocopy; may chiéu... 1a nhitng diéu kién lam viéc thiét yéu phuc vu
cong tac chuy@n mén, tim hiéu théng tin cua can bg, cdng chuc quan Iy thi
truong. Co s& vat chat hién dai va trang thiét bi ki thuat day du sé gilp cho
d6i ngii can bd, cdng chirc quan ly thi truong d6i méi phwong phap 1am viéc;
thuc day va nang cao chat luong 1am viéc, dam bao giai quyét cong viéc
nhanh chong, chinh xac, hiéu qua, giup luu trir van ban, bao cao, thuan tién
cho nhiing lan sir dung tiép theo. Boi vay, co so vat chat va trang thiét bi ky
thuat 1a yéu t6 anh huang khong nho dén hiéu qua cong tac va chat luong doi
ngil can bo, cdng chirc néi chung va d6i vai cong chire QLTT ndi riéng.

Ngoai cac diéu kién co s vat chat va trang thiét bi k§ thuat gidp thuc
hién tét céng viéc, mdi can bo, cong chizc QLTT Iam viée trong co quan ludn
mubdn c6 duoc méi quan hé tt véi cac ddng nghiép. Mot méi truong lam viéc
doan két, than thién s& giup mdi can bo, cong chic thoai mai vé tinh than,
phat huy duoc sitc manh tap thé va tri tué caa mdi can bo, céng chuc.

Mot trong nhitng yéu té quan trong khac anh huong téi két qua thuc
hién cong viéc cua cong chic QLTT d6 la phong cach lanh dao cta nguoi
dung dau co quan, don vi. Can bo, cong chic thuong cam thay chan nan néu
moi nd lyc 1am viéc cua ho khong dugc cap trén chu ¥ va danh gia ding muc.
Nguoc lai, khi dugc danh gia ding mirc va duoc trén trong vi nhimng gi da
dong gop, cong chuc s& cong hién khdng ngimg. Khen thuéng va cong nhan
thanh tich caa nguoi 1am viéc xuat sac khong chi mang tinh chat dong vién
cdng chtc vé vat chat va tinh than, ma con khuyén khich tap thé c¢b ging noi

theo tAm guong ctia nhitng c4 nhan thanh cong dé hoan thién ban than hon.
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1.4.3. Trach nhiém trong cong tdc ciia cong chirc Qudn ly thi truong

Trach nhiém trong cong tac cua cong chuc QLTT la viéc cong chic tu
y thirc vé& nhiém vu, quyén han cta ban than trong thuc thi nhiém vu duogc
phan cong.

Trach nhiém trong hoat dong céng vu caa céng chac QLTT cd moi
quan hé chat ché vai két qua hoat dong cong vu. Két qua cdng vu va trach
nhiém cdng vu tao nén hiéu lyc, hiéu qua cua cac co quan QLTT. Hai nhan t6
nay luén c6 méi quan hé bién chitng véi nhau.

1.5. Kinh nghiém nang cao chat lwgng cong chirc & mot to chire va bai
hoc riit ra cho Tong cuc Quan 1y thi truong

1.5.1. Kinh nghiém thuc tién vé nang cao chit lwong cong chirc & mét to
chirc

1.5.1.1. Kinh nghiém tai Téng cuc Hdi quan

Tong cuc Hai quan da thuc hién tot mot sé giai phap nham nang cao
chat luong d6i ngii can bd, cdng chic, cu thé: cdng tac tuyén dung, tiép nhan
va quan ly cong chuc, vién chirc, nguoi lao dong dugc thuc hién theo hudng
c6 tinh toan dén luc lugng can bo san c6 va tuyén dung thém. Qua trinh tuyén
dung, tiép nhan cong chic, vién chirc, ngudi lao dong dugc dam bao ding
chuyén mén, ning luc, gop phan nang cao hiéu qua cong tac va cai thién chat
luong d6i ngii can b, cdng chirc trong Tong cuc. Viéc sap xép té chic, bo
may theo hudng tinh gon, hoat dong hiéu luc, hiéu qua dugc Tong cuc thuc
hién nghiém theo su chi dao cua Bo. Bong thai, trién khai thuc hién tét cong
tac xay dung dé &n vj tri viéc lam va co cau ngach cdng chuc, chirc danh nghé
nghiép vién chac l1am cin ct dé tuyén dung, danh gia, quy hoach, b6 nhiém
cdng chic, vién chic, ngudi lao dong. Thdng qua qua trinh sir dung, Tong
cuc ciing da thuc hién tét cong tac dao tao, bdi dudng, tap huin ky ning thuc

thi cong vu dé nang cao kha niang d¢am nhiém cdng viéc cua cdng chuc, vién
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chire, nguoi lao dong qua cong Vviéc tai co quan, thong qua hoi thao khoa hoc,
trao doi kinh nghiém; tao co hoi dé cong chirc, vién chie, ngudi lao dong phat
trién ning lyc...; nAng cao vai trd cua van hoa cong sd trong viéc phat huy
tinh tich cuc lao dong; chl trong gido duc, nang cao gia tri nghé nghiép, cai
thién thu nhap, cham lo doi séng vat chat va diéu kién lam viéc cua doi ngii
can bo, cong chuc trong Tong cuc. Xac dinh nang cao chat luong doi ngii can
bo, cong chuc 1a mot trong nam nhiém vu trong tdm cua cai cach hanh chinh.,
Véi muc tiéu 12 xay dung doi ngii can bo, cdng chuc voi sé lugng phu hop,
chat luong ngay cang nang cao, co cau hop 1y, c¢6 trinh d6 chuyén mén, cé
pham chat dao dwc tét, ¢ tinh than trach nhiém, khong ngimg do6i méi, séng
tao, dap trng yéu cau va nhiém vu cua thoi ky cong nghiép hoa, hién dai hoa
va hoi nhap kinh té quéc té. Nhitng nim qua, Tong cuc Hai quan da c6 nhiéu
d6i mai trong cdng tac xay dung, nang cao chat luong d6i ngii can bd, cong
chuc, gop phan quan trong xay dyung doi ngii trong sach viing manh. Doi ngii
can b, cong chirc cua Téng cuc da sb dd duoc rén luyén, thir thach va truéng
thanh qua cong tac; sé luong, chat luong, co cau cd su chuyén bién theo
hudng tich cuc; ¢6 ban linh chinh tri vitng vang, luén co y thac ren luyén, gitr
vitng pham chat chinh trj, xay dung khéi doan két noi bo; thuong xuyén trau
doi, rén luyén, guong mau trén cac miat, néu cao trach nhiém, nang dong, sang
tao, nd luc phan dau hoan thanh nhiém vu duoc phan cong ...
1.5.1.2. Kinh nghiém tai Téng cuc Thong ké

Pé nang cao chat luong ddi ngii can bo, cong chic dap tng yéu cau
nhiém vu méi, Tong cuc Thong ké tiép tuc thuc hién ddng bo céc giai phap
d6i moi trong tuyén dung, danh gia, phan loai can bo, cong chic theo chi dao
cta Bo, phi hop véi yéu cau thyc tién caa Tong cuc, nhu: Thuc hién nghiém
co ché, chinh sach dai ngd trong tuyén dung, tiép nhan, dao tao, bdi dudng

d6i ngil can bo, cdng chic; viéc sir dung can bd, céng chic cling cd nhiéu
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chuyén bién véi viéc tao méi truong 1am viéc thuan loi két hop thuong xuyén
luan chuyén vi tri cdng tac; chl trong chat luong dau vao, dong thoi, ciing két
hop hai hoa giai quyét “dau ra” cho nhiing can b, cong chirc khong du tiéu
chuan, diéu kién vé chuy&n mon, nghiép vy, sac khoé, pham chét; ting cuong
thanh tra, kiém tra, xir Iy nghiém cac sai pham lién quan dén trach nhiém thuc
thi céng vu; quyén han, quan ly, st dung can bd, céng chac. Thuc hién
nghiém quy ché danh gia cu thé, phi hop, dam bao viéc danh gia phan loai
cong bang, khach quan, cé co sé khoa hoc va thuc chit theo cac quy dinh hién
hanh. St dung két qua danh gia, phan loai doi ngii can bd, cong chuc 1am co
s dé sap xép, bd tri, quy hoach, dao tao va dé cong chuc, vién chic, nguoi
lao ddng nd lyc phan dau hoan thanh nhiém vu.

Cong tac dé bat bo nhiém cong chuc, vién chirc, nguoi lao dong dugc
thuc hién theo dang quy dinh ctia Trung uong, bao dam nguyén tac, tiéu
chuan va quy trinh tir khau danh gia, quy hoach, dao tao, bodi dudng va bo
nhiém. Viéc dé bat, b6 nhiém da cha ¥ dén nhitng nhan t6 méi, ¢ tudi doi tré,
c6 nang luc va pham chat dao duc tét. Hau hét sé can bo duoc bd nhiém déu
trong dién quy hoach, c6 pham chat chinh tri viing vang, hoan thanh tét chuac
trach, nhiém vu duoc giao. Trong cdng tac tuyén dung, tiép nhan cong chuec,
vién chirc, nguoi lao dong dugc thuc hién nghiém theo tham quyén bang hinh
thae thi tuyén va xét tuyén gop phan khong nging nang cao chat luong doi
ngill cong chuc, vién chirc, nguoi lao dong.

Hién nay, toan Tong cuc c6 100% cong chac lam nhiém vu chuyén
mon c¢o trinh d6 dai hoc trd 1én; vién chie, nguoi lao dong trong cac don vi Su
nghiép truc thudc dat chuan dao tao theo chic danh ¢ ty 18 twong ddi cao. Bé
tao budc chuyén manh mé nang cao chat luong doi ngii can bo, cong chuc So
da thuc hién tét cac giai phap, nhiém vu theo chi dao cua Pang uy, theo

hudéng cong khai, dén chua, minh bach dap tng cac tiéu chi trong tinh hinh
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méi, dam bao tuyén chon ding nhan tai phuc vu theo chirc ning, nhiém vu
ctia Téng cuc. Phat huy duoc pham chat, trinh do, ning luc, kinh nghiém cua
cong chic, vién chic, nguoi lao dong gop phan thuc hién tét chién luoc thoi
ky day manh cong nghiép hda, hién dai hoa dat nudc va hoi nhap qudc té; tao
moi truong canh tranh 1anh manh, thuc hién dang quy trinh b nhiém can bo
lanh dao, quan ly, tranh tinh trang cuc b, khép kin trong céng tac quy hoach,
b6 nhiém cén bo 1anh dao, quan ly. Thuc hién tét nguyén tac tap trung dan
cha trong cbng tac can bo; nang cao chat luong dao tao, bodi dudng d6i ngi
can bg, cong chuirc. Bac biét chi trong cong tac danh gia, nhan xét doi ngili can
b, cdng chic nhiam sir dung dung va co hiéu qua cong chac, vién chuc,
nguoi lao dong; lay két qua hoan thanh nhiém vu duogc giao lam thudce do
chinh dé danh gia pham chat, nang luc cua doi ngii can bo, céng chic; khac
phuc tinh trang danh gia cong chuc, vién chac, nguoi lao dong mét cach
nham Ian lan giira diéu kién vai tiéu chuan, coi bang cip, hoc vi cao hon
pham chét, ning luc. D& cao vai trd trach nhiém cua ngudi dimg dau cac
phong, don vi trong viéc nang cao chat luvgng d6i ngii can bd, cong chuc.
1.5.2. Bai hoc rit ra cho Téng cuc Qudn Iy thi truong

- Nang cao nhan thiic va tdm quan trong cua cdng tac can bo, nang cao
chat lwong tuyén dung can bo gan véi vi tri viéc lam;

- Chu trong cong tac dao tao nghiép vu chuyén mon, nang cao nhan
thirc, trach nhiém trong thuc hién céng vu; thudng xuyén cap nhat, kién nghi
diéu chinh cho phi hgp cac chu truéng, chinh sach vé cong tac can bo;

- ChU trong va thuc hién da dang hoa, véi nhiéu loai hinh dao tao, gin
dao tao vai thuc tién, két hop gitra ngan han véi dai han, dao tao theo chuyén
dé, theo vi tri cong tac...;

- Thuc hién bé nhiém, luan chuyén cén b, cng chic theo dung quy

trinh, nguyén tic; dam bao thuc hién tét yéu cau nhiém vu; luan chuyén diéu
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dong tur cac vi tri chire danh 1anh dao quan ly téi céac vi tri, chic danh khac
tuong duong va bd nhiém méi tir vi tri can bo giir chic danh thap Ién chic
danh cao hon phai thyc hién théng qua thi tuyén dé bd nhiém can bo;

- ChU trong doi sbéng tinh than va cac k§ ning mém cua cong chic dé
nang cao hiéu qua trong cong Viéc;

- Xay dung dugc doi ngii can bd, cdng chirc ¢6 pham chét, dao duc, 16i

séng lanh manh, gian di, gan b mat thiét véi nhan dan.
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CHUONG 2
THUC TRANG CHAT LUQNG
VA NANG CAO CHAT LUQNG CONG CHUTC
TAI TONG CUC QUAN LY THI TRUONG

2.1. Giéi thiéu chung vé Tong cuc Quan ly thj treong va dic diém caa
cdng chirc tai Tong cuc Quan Iy thj truong
2.1.1. Gigi thiéu chung vé Tong cuc Qudn Y thi truong

Quyét dinh s6 34/2018/QD-TTg ngay 10/8/2018 cia Thu tudng Chinh
phu quy dinh chac nang, nhiém vy, quyén han va co cau toé chac cua Tong
cuc Quan ly thi truong truc thuoc Bo Cong Thuong.
2.1.1.1. Vi tri va chirc nang

Tong cuc Quan Iy thi truong 1a to chirc truc thudc Bd Cong Thuong,
thuc hién chirc nang tham muu, gidp Bo truéng B Cong Thuong quan ly nha
nudc va té chic thuc thi phap luat vé phong, chéng, xir Iy cac hanh vi kinh
doanh hang ho& nhép 14u; san xuat, bubn ban hang gia, hang cam, hang hoa
khong rd ngudn gdc xuat xir; hanh vi xam pham quyén s¢ hiru tri tué; hanh vi
vi pham phap luat vé chat luong, do ludng, gia, an toan thuc pham; hanh vi vi
pham phép luat vé bao vé quyén loi nguoi tiéu dung va cac hanh vi gian lan
thuong mai theo quy dinh phéap luat.

Tong cuc Quan ly thi truong c6 tu cach phap nhan, con dau cd hinh
Qudc huy, tai khoan riéng tai Kho bac Nha nudc va tru s tai thanh phd Ha Noi.
2.1.1.2. Nhiém vu va quyén han

- Trinh B truong Bo Cong Thuong dé trinh Chinh phu, Thu tuéng
Chinh phu xem xét, quyét dinh: Dy an luat, du thao nghi quyét ciia Qudc hoi,
du 4n phép 1énh, nghi quyét cia Uy ban Thuong vu Quéc hoi; du thao nghi
quyét, nghi dinh ctia Chinh phii; du thao quyét dinh, chi thi cia Tha tudng
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Chinh pha vé t6 chtc va hoat dong cua luc luong Quan Iy thi truong; vé ché
d6, chinh sach d6i voi céng chire Quan Iy thi trudng; chién luoc, chuong trinh
muc tiéu qudc gia, chuong trinh hanh dong, ké hoach phét trién dai han, dé
an, dy &n quan trong, du thao bao c4o vé té chuc va hoat dong cua luc luong
Quan ly thi truong.

- Trinh B¢ truéng Bd COng Thuong xem Xét, quyét dinh: Dy thao
thong tu, quyét dinh, chi thi va c4c vin ban khéc vé to chtrc va hoat dong cua
luc luong Quan ly thi trudng; vé cong tac kiém tra, dau tranh chéng cac hanh
Vi vi pham phép luat vé kinh doanh hang hda, dich vu thuong mai trén thi
truong VA cac linh vuc khac theo quy dinh ctia phép luat, vé ché do, chinh
sach doi véi cong chitc Quan 1y thi truong thudc thim quyén cua B trudng;
ké hoach hoat dong hang nim hoic theo giai doan ctua Tong cuc; kién nghi
bién phép quan Iy nha nuéc lién quan dén to chirc va hoat dong cua luc luong
Quan ly thi truong.

- Ban hanh vin ban huéng dan chuyén mén, nghiép vu, vin ban theo
quy dinh ctia phap luat thudc pham vi quan ly ctia Tong cuc.

- T chuc thyc hién cic van ban quy pham phép luat, chién lugc, ké
hoach, chuong trinh, du &n, dé 4n vé t6 chirc va hoat dong cua lyc luong
Quan ly thi trudong; vé ché dd, chinh sach ddi véi cong chirc Quan ly thi
truong sau khi duoc cap c6 tham quyén ban hanh hodc phé duyét.

- T6 chirc thyuc hién c4c nhiém vu vé kiém tra, thanh tra chuyén nganh,
xtr ly vi pham hanh chinh theo quy dinh cta phap luat.

- Kiém tra noi bo, giai quyét khiéu nai, to cdo; xtr ly theo tham quyén
hodc kién nghi cap c6 tham quyén xu Iy hanh vi vi pham phép luat lién quan
dén luc lugng Quan 1y thi trudng theo quy dinh cua phap luat; phong, chéng
tham nhiing, tiéu cuc va thuc hanh tiét kiém, chdng lang phi trong viéc st

dung tai san, kinh phi duogc giao theo quy dinh cua phép luat.
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- T6 chire tuyén truyén, phd bién, gido duc phap luat vé céc linh vuc
thudc pham Vi quéan ly ciia Tong cuc.

- T6 chirc thu thap thdng tin, phan tich, danh gi4, du bao tinh hinh dé
tham muu, dé xudt voi cap ¢6 thAm quyén &p dung cac bién phap phong ngra,
dau tranh ddi v6i cac hanh vi vi pham phap luat.

- Xay dung, van hanh va phat trién hé thdng thong tin, co so dit liéu vé
quan ly dia ban, két qua kiém tra, thanh tra chuyén nganh, xt Iy vi pham hanh
chinh, co so dir liéu quan ly nhén su, tai san va co so dir liéu khac phuc vu
hoat dong cua luc lugng Quan ly thi truong theo phéan cong cia B trudng va
quy dinh phép luat; téng hop, béo cdo két qua kiém tra, thanh tra chuyén
nganh, xt Iy vi pham hanh chinh cta luc lugng Quan ly thi truong voi cap co
tham quyén.

- T6 chire nghién ctru, tng dung khoa hoc va céng ngh¢, phuong phap
quan ly tién tién trong hoat dong cua luc lwong Quan Iy thi truong.

- Quan Iy t6 chitc bd may, bién ché; cap Thé kiém tra thi trudong cho
cong chirc 1am nhiém vu kiém tra thi trudong theo quy dinh phap luat; t6 chirc
thuc hién va kiém tra lyc lugng Quan 1y thi truong thuc hién quy dinh vé to
chtrc, tidu chuan cong chuc, ché do trang phuc, phu hiéu, cap hiéu, cd hiéu,
bién hiéu, 4n chi va Thé kiém tra thi trudong.

- Thyc hién ché d6 tién luong va cac ché do, chinh sach dii ngd, thi dua
khen thudng, ky luat, dao tao, bdi dudng chuy@n mén, nghiép vu dbi véi cong
chtrc, nguoi lao dong thudc pham vi quan ly caa Tong cuc theo phan cap cua
B0 truong B Cong Thuong va quy dinh cua phap luat.

- Quan ly tai chinh, tai san va cac ngudn luc khac dugc giao theo phan
cap cua Bo truong Bo Cong Thuong va theo quy dinh cua phap luat.

- Thue hién hoat dong hop tac qudc té theo sy phan cong ctia Bo truong.

- Thong ké nha nudc vé hoat dong quan ly thi truong.



38

- Thuc hién c&c nhiém vu khac do B6 truong Bo Céng Thuong giao va
theo quy dinh ctia phap luat.
2.1.1.3. Co cdu t6 chirc

Co céu t6 chirc ciia Tong cuc Quan 1y thi trudng gdm:

- Céc t6 chire Quan Iy thi truong ¢ trung wong:

+ Vian phong Tong cuc;

+ Vu Té chirc can bo;

+ Vu Téng hop - Ké hoach - Tai chinh;

+ Vu Chinh sach - Phap ché;

+ Vu Thanh tra - Kiém tra;

+ Cuc Nghiép vu quan ly thi truong.

- Céc to chire Quan Iy thi truong ¢ dia phuong:

+ Cuyc Quan ly thi trudng tinh, thanh phé truc thude trung wong; Cuc
Quan ly thi truong lién tinh, thanh phd truc thude trung wong, véi tong sb 63
Cuc Quan ly thi truong.

+ D61 Quan Iy thi truong huyén, quén, thi x4, thanh phd thudc tinh,
thanh phd thudc thanh phé truc thude trung wong; Doi Quan ly thi truong lién
huyén, quan, thi x4, thanh phd thudc tinh, thanh phé thudc thanh phd truc
thudc trung wong; Doi Quan ly thi truong chuyén nganh; Doi Quan ly thi

truong co dong.

TONG CUC
QUAN LY THI TRUONG

CUC QUAN LY

VU TONG HOP VU CHINH CUC NGHIEP THI TRUONG

- KE HOACH - SACH - PHAP VU QUAN LY
TAI CHINH CHE THI TRUONG

VAN PHONG VU TO CHUC VU THANH TRA
TONG cuC CAN BO - KIEM TRA

CACTINH,
THANH PHO

So @6 2.1: So @6 t6 chirc Tong cuc Quan ly thi truong
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2.1.2. Péc diém ciia cong chirc thudc Tong cuc Qudn Y thi truong
2.1.2.1. Tinh chdt cdng viéc

Cong chtrc quan ly thi truong 1a nguoi lam viée thuong Xuyén trong cac
co quan, don vi thudc luc luong quan ly thi trudng tir trung wong dén dia
phuong.

Nhiém vu chi yéu cia cac cdng chirc thude khdi Van phong Téng cuc
va cac Cuc, Vu chuyén mén, nghiép vu 1a tham muu gilip Lanh dao Tong cuc
lanh dao, chi dao, diéu hanh hoat dong cta luc luong quan 1y thi truong trong
ca nudc thyc hién tot chire ning, nhiém vu, quyén han dugc giao theo quy
dinh cua phap luat.

Nhiém vu chi yéu cta cac cdng chire thudc cac Cuc quan Iy thi trudng
dia phuong 13 kiém tra, kiém soat thi truong, xir Iy vi pham hanh chinh, bao
vE quyén, lgi ich chinh dang cua td chirc, c4 nhan san xuét, kinh doanh va
nguoi tiéu dung theo quy dinh cua phép luat.

Cong chac quan 1y thi truong dugce xép vao cac ngach cdng chic nhu
sau: Ngach kiém soat vién cao cap thi trudng; ngach kiém soét vién chinh thi
truong; ngach kiém soét vién thi truong; ngach kiém soét vién trung cap thi
truong. Ngoai ra, do dic thd timg vi tri céng viéc, mot sé can bd cong chic
dugc xép ngach chuyén vién chinh, chuyén vién tong hop.
2.1.2.2. Con duong hinh thanh

C6 hai con duong hinh thanh 1a théng qua tuyén dung va bd nhiém.
Viéc tuyén dung do co quan, to chirc €6 tham quyén tién hanh can cir vao yéu
cau nhiém vy, vi trf viéc 1am va chi tiéu bién ché dugc giao. Ngoai ra, con co
hinh thirc tiép nhan cbng chirc tir c4c co quan don vi khac cua nha nudc. Co
quan thuc hién viéc tuyén dung 1a Tong cuc Quan Iy thi truong.

Nguoi duge tuyén dung phai 13 nguoi dap Gmg day du céc diéu kién

theo quy dinh tai Khoan 1 Diéu 36 Luit can bd, cdng chirc nim 2008 sira dbi
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bd sung nam 2019 (khdng phdi nhitng nguoi dwoc quy dinh tai khodn 2 Piéu
36). Khi dap tng day du cac diéu kién ngudi duge tuyén dung phai trai qua ky
thi tuyén hodc xét tuyén theo quy dinh cta phap luat. Thi tuyén 13 mot
phuong thire tuyén dung, trong d6, hinh thirc, ndi dung thi tuyén phai phi hop
v6i nganh, nghé, bao dam lya chon dugc nhitng ngudi c6 pham chat, trinh do
va ning luc dap tmg yéu cau tuyén dung.

Bén canh d6, ddi voi nhitng ngudi thoa mén cac diéu kién tuyén dung
va cam két tinh nguyén 1am viéc tir 05 nam tré 18n & mién ndi, bién gidi, hai
dao, viing sau, ving xa, ving dan toc thiéu sd, viing c6 diéu kién kinh té — x&
hoi dac biét khd khan thi duoc tuyén dung thdng qua xét tuyén. Nguoi dugc
tuyén dung phai thyc hién ché d6 tap su theo quy dinh ctia Chinh phu.

Hét thoi gian tap su, nguoi ding dau co quan, t6 chie, don vi st dung
cong chirc danh gid phim chit dao duc va két qua cong viée cia ngudi do;
néu dat yéu cau thi dé nghi co quan, t6 chirc c6 thAm quyén quan ly c¢bng chuc
quyét dinh bd nhiém chinh thirc vao ngach.

Bén canh viéc b nhiém vao mot ngach sau khi nguoi dugc tuyén dung
hoan thanh ché d6 tap sy thi bo nhiém dé giit mot chie vu 1anh dao, quan ly
con 1a mét con dudng truc tiép hinh thanh cong chire. Viée bd nhiém cdng
chtrc gitr mot chire vu 13nh dao, quan 1y phai can cir vao nhu cau, nhiém vu
ctia co quan, to chic, don vi; tiéu chuan, diéu kién cua chic vu 1anh dao, quan
ly. Tham quyén, trinh tu, th tuc bd nhiém cong chic 1&nh dao, quan 1y duoc
thuc hién theo quy dinh ctia phap luat va ciia co quan c6 thim quyén. Hién
nay, thim quyén b6 nhiém duogc quy dinh nhu sau:

- Bo truong Bo Cong Thuong bd nhiém Toéng cuc truéng, Phd Tong
cuc truong, 1anh dao cac Cuc, Vu thudc Tong cuc.

- Téng cyc trudng bd nhiém 13nh dao cAp Phong, cip Poi cac Cuc, Vu

thudc Tong cuc.
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2.2. Thuc trang chat lwong cng chirc tai Tong cuc Quan ly thi trudng

S6 luong cong chic trong 3 nam tir 2019 dén 2021 it ¢6 su bién dong.

5800

5700
5600

5500 5460
5388 5402

5400
5300 -

B S8 cong chirc
5200 -

5100 -
5000 -

4900 -

4800 -

Nam 2019 Nam 2020 Nam 2021

Biéu dd 2.1. S6 lwong cong chic tai Tong cuc Quan Iy thj treong
giai doan tir 2019 dén 2021
(Nguon:Vu Té chire ¢an b, Tong cuc Quan Iy thi trieong)
2.2.1. Chit lwong cong chirc thong qua tri luc
2.2.1.1. Trinh dg hoc vdn va chuyén mén
Vé trinh d6 hoc van va chuyén mén cuaa luc luong quan Iy thi truong,

cu thé nhu sau:
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Bang 2.1: Trinh d§ chuyén mén cia cdng chic tai Tong cuc Quan Iy thj treong
giai doan tir 2019 dén 2021

2019 2020 2021

Trinh d¢ A Z x

Chuyén mon m?;l . T(g/o l)e mi,‘:lg T(g/o 1)@ hf;lg 1(’32) 1)@
(nguoi) (nguoi) (nguoi)

Tién si 5 0.09 6 0.11 6 0,11
Thac si 256 4.75 272 5.03 278 5,09
Pai hoc 5127 95.16 5124 94.86 5176 94,8
Téng 5388 100 5402 100 5460 100

(Nguon:Vu Té chirc ¢an bg, Tong cuc Quan 1y thi trieong)

Qua bang théng ké cho thay, tir nam 2019 dén hét nam 2021, cong chirc
luc lwgng QLTT c6 trinh d6 dao tao rat cao (duy tri 100% cong chite déu cd
trinh do dao tao Dai hoc tro 1én). Tuy nhién, ty 1€ cdng chirc ¢o trinh d6 dao
tao trén dai hoc con han ché (chiém dudi 10% tong so cong chirc toan luc
luong).
2.2.1.2. Trinh do ly ludn chinh tr;

Dé xay dung nén mét cong chirc ¢d td chat, nam viing vé chuyén mén,
khoe vé thé chat va tinh than, can phai c6 nang luc vé chinh tri, hiéu biét vé
cac kién thac cia nha nude, co du pham chit dao duc tdc phong caa nguoi
cong chirc. Trudc thuc té do, Tong cuc Quan ly thi truong ludn chl y rén
luyén pham chat dao duc caa cong chic théng qua viéc dao tao cbng chirc cd
trinh d6 Iy luan va kién thirc quan 1y nha nudc vimg vang, déng thoi té chic
va trién khai hoc tap céc nghi quyét caa cac cap Pang ay, hoc tap va lam theo
tu tudng, phong cach, dao dc H6 Chi Minh. Pén nay, trinh d6 1y luan chinh

tri va kién thtc quan 1y nha nuée da dat duoc nhu sau:
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Bang 2.2: Trinh d9 ly luan chinh tri cia céng chirc Quan ly thj trwong
giai doan tir 2019 dén 2021

Trinh dé Nﬁm 2019 Nim 2020 Nﬁm 2021
) SO ¢ N
luong Ty le % luong Ty lé % luong Ty lé %
(nguoi) (nguoi) (nguoi)

Cao cap 601 11.15 610 11.3 620 11,36
Trung cap 2696 50.04 2690 49.8 2734 50,07
S0CApVA | 5091 | 3ggl | 2102 | 389 2106 | 3857

tuong duong
Tong 5388 100 5402 100 5460 100

(Nguon:Vu Té chirc can bg, Tong cuc Quan 1y thi trieong)

Tir bang 2.2 cho thay, 100% can bo, cong chic luc lwong QLTT déu
duoc dao tao, bdi dudng Iy luan chinh tri, dugc trang bi cac kién thic vé Iy
luan chinh tri, quan diém, chu truong, duong 16i cua Pang, chinh sach va
phap luat cia Nha nudc; dy 13 co s& gop phan quan trong trong viéc xay
dung céc td chirc co s& dang, co quan trong toan luc lwong QLTT doan két,

trong sach, vitng manh.

2.2.2. Chit lwgng cong chirc thong qua tam luc
2.2.2.1. Phdam chdt chinh trj

Pa s6 cong chic QLTT ¢6 lap trudng tu tuong viing vang, kién dinh,
tin tuong tuyét déi vao sy lanh dao cua Pang; viét, néi va lam theo quan
diém, duong 16i, Nghi quyét cua Dang; chinh sach, phap luat caa Nha nuéc;
thuong xuyén tuyén truyén, van dong gia dinh va nhan dan thuc hién tét moi
cha truong, duong 16i caa Pang, chinh sach, phap luat cia Nha nuéc; khong
c6 biéu hién suy thoéi vé tu tuong chinh tri, ty dién bién, tu chuyén hoa.

Thdng qua cong tac dang, gido duc chinh tri tu tuong va hoc tap cac chi

thi, nghi quyét cua Pang da gop phan quan trong trong viéc nang cao nhan



44

thirc cho can bo, dang vién, giir viing ban chat cua giai cip c¢6ng nhan, kién
dinh cha nghia Méc-Lénin, tu tuong H6 Chi Minh, tin tuong tuyét déi vao sy
1anh dao cua Pang va cong cudc déi méi cua dat nudce; tiép tuc doi mai, tao
su chuyén bién rd rét vé nhan thic va hanh dong cua cap uy cac cap, phat huy
sac manh téng hop, d6i méi phuong thirc thuc hién cac nhiém vu cua cong
tac chinh tri tu twong, gop phan khic phuc tinh trang suy thoai vé tu tudng
chinh tri, dao duc, 16i sbng cua mot bo phan can bo, dang vién; nang cao ning
luc 14nh dao, stc chién dau cta to chic co s& dang va chat lugng doi ngii can
bo, dang vién.

- V& hoc tap cac chi thi, nghi quyét cia Dang: 100% can b, cong chic
da duoc quan triét, pho bién.

- Sb can b, cong chuc bi ky luat hodc dang xem xét ky luat vi vi pham
cac quy dinh cta phép luat trong hoat dong céng vu va cac quy dinh khac cua
Pang va Nha nuéc: 411 cdng chire (tinh dén thoi diém thang 12/2021.)

- Sb cén b, cong chirc bi khai td, diéu tra; 08 cong chrc.
2.2.2.2. Dao duc cong vu

Xuat phéat tir cong viéc dic thi cia nganh cong thuong trong linh vuc
quan Iy thi truong, van dé pham chét dao duac nghé nghiép cua coéng chic
nganh cong thuong nodi chung va Téng cuc Quan 1y thi truong ndi riéng 1a van
dé nhay cam ludn duoc 1anh dao cac cap quan tam.

Luc luong QLTT cd truyén thdng doan két, quan tam, chia sé, giup da,
chan thanh, hd trg, phéi hop véi nhau trong cong viéc va trong cudc song.
Véi truyén thdng do, cong chuc luc lwgng QLTT di xuat sic hoan thanh moi
nhiém vu duoc giao, xay dung mot tap thé viing manh suét nhig nim qua.
Cong chuc tuyét @i tin twong vao su cong tam, sang sudt caa tap thé 1anh
dao. Cong chtic 1anh dao, quan ly luén nam bat kip thoi tam ly, phat huy kha

nang, kinh nghiém, tinh sang tao, chit d6ng caia cong chuc; tao diéu kién hoc
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tap va bao vé danh dy cua céng chuc khi bi phan anh, khiéu nai, t6 cao khéng
dung su that. Piéu d6 dugc thé hién qua viéc phuc ting, chap hanh quyét dinh
ctia cap trén va cua té chuc. Cong chirc san sang nhan nhiém vu khi to chic
giao, khong so khd so khé ma 1ui budc va sy hi sinh caa ho ludn duoc dén
dap xtg dang.

Thai d6 va cach cu xir cua cdng chuc ddi voi co sd san xuat, kinh
doanh va nguoi dan. Véi nhimg ngudi trong luc lugng QLTT, y thirc vé nghé
nghiép ludn duoc ho tran trong, tu hdo. C6 thé thay, hau hét cac cong chirc
lyc Tugng QLTT hién nay déu c6 trinh do chuyén mén cao, am hiéu nghiép
vu. bic biét, dai da sé cong chirc déu c6 16i song gian di, c6 thai do lich su,
gan gili, nghiém tuc, khiém ton, ton trong, lang nghe, ngdn ngir giao tiép
chuan muc, rd rang; cong tam, khach quan, tan tinh huéng dan nguoi dan
thuc hién quy trinh, thi tuc theo quy dinh khi giai quyét céng viéc. Tuy nhién
cling phai thang than thira nhan, trong cudc song hém nay, dau d6 van con co
cong chuc khong gitt duoc nét dep truyén théng nay, da lam anh huéng dén
dao dirc nghé nghiép. Va ciing khong tranh khoi tinh trang qué tai vi cong
viéc nén doi khi c6 cong chirc da ung xtr khong phi hop voi khach hang dén
giao dich, véi ddng nghiép trong don vi... Diéu dé duoc thé hién qua cong tac
danh gia mirc d6 hai 1ong cua ngudi dan doi véi cong chuc lue lugng QLTT.
Bén canh d6 con ton tai mot sé it cdng chire c6 thai do thd o, ré ra, hach séach,
1am khé t6 chuc, ca nhan.

2.2.3. Chdt lwgng cong chirc thdng qua thé luc
2.2.3.1. Vé sitc khoé

Stc khoe 1a vén quy nhat cia con nguoi. Bao vé, cham soc va nang cao
suc khoe 1a nhiém vu, trach nhiém caa mdi nguoi dan, cua hé thong chinh tri
va cua toan xa hoi. Tinh trang suc khoe caa luc lugng quan 1y thi truong nhu

Sau:
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Bang 2.3: Swrc khée cong chirc lwe lwong QLTT

Loai 2019 2020 2021
A 2476 2352 2368
B1 2912 3050 3092

Tong 5388 5402 5460

(Nguon:Vu Té chire cdn bg, Tong cuc Quan 1y thi trieong)

Stic khoe cong chic luc luong QLTT dép tng du du diéu kién dé thuc
hién nhiém vu duoc giao

Stc khoe co thé cd that su khoe hay khong phai dua vao cac két qua
kham chita bénh dinh ky hang nim cua nguoi lao dong. D6 co thé 1a cac bénh
thuong gap do it van dong, do thoi quen an udng thiéu dinh dudng thiéu khoa
hoc hay cac can bénh hiém nghéo do gen di truyén, do chu quan trong viéc
cham séc suc khoe gay ra. Méi cong chuc trong luc lwong QLTT ludn y thac
dugc van dé bao vé suc khoe cia ca nhan. Trong nhiing nim qua, du khoi
lwong va chét luong cdng viéc ngay cang ting nhung cong chire trong don vi
lubn doan két giup d& nhau, tao diéu kién cho dong nghiép thay phién nhau
duoc nghi phép, nghi bu dé di du lich nghi mat cling nhu di kham chita bénh
dinh ky. C6 thé ndi trong nhimg diéu kién khac nghiét nhat, ap luc nhat, cong
chic QLTT van c6 du sic khoe dé dap (g cac yéu cau dit ra trong cong viéc
chuy&n mon.

Hang nam, céc to chirc QLTT ¢ trung wong va dia phuong phdi hop Véi
cong doan t6 chirc kham sirc khoe dinh ky cho cong chuc tai cac co so'y té uy
tin, gidp cong chirc an tdm cong tac hoac phat hién va chira tri bénh kip thoi.
2.2.3.2. Vé d tuoi

Do tudi cua doi ngii can bd, cdng chic luc luong QLTT dugc thdng ké

chi tiét theo Bang 2.4, cu thé nhu sau:
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Bang 2.4: Ty I& cong chikc theo @9 tudi cia Tong cuc Quan ly thi treong
giai doan tir 2019 dén 2021

2019 2020 2021

L 50 Trgre | S0 hqyre | S0y

Do tuoi lwgng (%) lwong (%) lugng (%)
(ngudi) (ngudi) (nguoi)

< 30 tudi 578 10.73 583 10.8 611 11,19

31- 40 tudi 2088 38.75 2090 38.69 2098 38,43

41-50 tudi 1965 36.45 1960 36.3 1963 35,95
> 50 tudi 757 14.07 769 14.21 788 14,43
Téng 5388 100 5402 100 5460 100

(Nguon:Vu Té chirc can bg, Tong cuc Quan ly thi trueng)

Tir nam 2019 dén hét nim 2021, d6 tudi tir 31 dén 40 va 41 dén 50 tuoi
tudi chiém ty 1& 1on nhat; do tudi tir 50 tré 1én va do tudi tir 30 tudi tro xubng
chiém ty 1& nho. Véi co cau d6 tudi nhu trén, 13 mot thuan loi ddi véi luc
lugng quan Iy thi trudng do cac do tudi chiém da sb 1a d6 tudi can b, cong
chuc vira dam bao suc khoe, vira da tich 1y dugc co ban cac kinh nghiém
cong tac, vira c6 nhiét huyét phan dau, cong hién trong cong viéc.

2.3. Thuc trang hoat déng nang cao chat lweng cong chirc tai Tong cuc
Quan ly thij treong
2.3.1. Xay dwng, hoan thién tiéu chudn cong chirc

Xay dung tiéu chuan cong chic 12 mot trong nhitng yéu cau cap béch
hién nay tai Tong cuc Quan ly thi truong, véi muc dich nang cao chat luong
d6i ngii cong chac, nham xay dung ngudn nhan luc Téng cuc Quan ly thi
truong dat dén chuan theo quy dinh ctia Nha nudc, Tong cuc Quan ly thi
truong da xdy dung va ban hanh Quyét dinh sé 2317/QD-TCQLTT ngay
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04/10/2021 cua Tong cuc truong Tong cuc Quan ly thi trudng ban hanh Quy
tac ang xu cua cdng chirc, nguoi lao dong trong luc luong QLTT.

Muc dich cta viéc xay dung tiéu chuan Ia:

- Xay dung luc lwong QLTT chinh quy, chuyén nghiép, hién dai.

- Pinh huéng cho ¢ong chic cac chuan muc dao duc trong thuc hién
nhiém vu, céng vu ddi véi td chuc, ca nhan, trong quan hé xa hoi.

- bam bao mo6i truong lam viéc an toan, lanh manh, than thién, binh
dang va ton trong su khac nhau gitta cac ca nhan, su da dang vé vin hoa, ving
mién, phong tuc tap quan.

- Lam can ct dé cac co quan, don vi xem Xét trach nhiém khi cong
chtc vi pham céc chuan muc xt su trong thi hanh nhiém vy, cong vu va trong
quan hé xa hoi, dong thoi 1a can ctr dé nhan dan giam sat viéc chap hanh cac
quy dinh phép luat cua cong chuec.

Trong d6, quy dinh rd vé tinh than, thai do 1am viéc cua cong chuc;
thay di vé trang phuc, tdc phong 1am viéc; c6 nhiéu diém méi quy dinh rd vé
giao tiép qua dién thoai, thu dién tir va trén mang xa hoi; quy dinh rd vé tng
Xt cua cOng chuc git chirc vu 1anh dao, quan 1y; quy dinh rd tng xtr gitta
cdng chic véi cdng chuc, gitra cap trén va cap dudi; quy dinh rd vé ang xu
Véi cac co quan, to chirc, ca nhan ¢ quan hé cong tac va cac co quan thong
tin, bao chi; diém méi vé tng Xt vai to chire, c4 nhan nude ngoai; quy dinh rd
vé ung xu trong thuc thi cdng vu; quy dinh rd ang xa trong viéc tiép cong
dan, giai quyét khiéu nai, t6 cao va trong cong tac phong, chdng tham nhiing.
2.3.1.1. Tiéu chudn cong chize lanh dao, quan ly tai Téng cuc Quan Iy th;
truong

Tiéu chuan cong chuc lanh dao, quan 1y 1a can cir dé sir dung, danh gia,
quy hoach, dao tao, bdi dudng, bd nhiém, bd nhiém lai, diéu dong, luan

chuyén, mién nhiém hozc cho thdi giir chirc danh 1anh dao, quan 1y ddi véi
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cong chirc lanh dao, quan ly nham xay dung ddi ngii cong chic lanh dao,
quan 1y c6 di pham chat chinh tri, nang luc chuyén mén, bao dam su 6n dinh,
ké thira va phét trién cua doi ngii cong chuc 1anh dao, quan ly, gop phan nang
cao chat lwong, hiéu luc, hiéu qua hoat dong cua don vi, to chuc dap wng yéu
cau nhiém vu truéc mat va l1au dai caa Tong cuc Quan ly thi truong.

Bo Cong thwong di ban hanh Quyét dinh sé 4268/QP-BCT ngay
14/11/2018 quy dinh tam thoi vé tiéu chuan, chtic danh 1anh dao, quan Iy cua
co quan Quan ly thi trudng; dao tao, bdi dudng chuyén mén nghiép vu theo vi
tri viéc 1am d6i vai cong chiic Quan ly thi truong; Quyét dinh s6 03/QD-BCT
ngay 03/01/2019 vé viéc saa doi, bo sung mot sé Diéu tai Quyét dinh sb
4268/QD-BCT ngay 14/11/2018, trong d6 quy dinh: Tiéu chuan chung va tiéu
chuan cu thé d6i véi ting chize danh, 1anh dao quan 1y trong co quan quan ly
thi truong. (Chi tiet tai phu luc)

Tiéu chuan chitc danh lanh dao, quan ly ciia co quan Quan ly thi truong
cac cap, bao gom:

- Tiéu chuan chiic danh Téng cuc trudng, Phd Tong cuc trudng Tong
cuc Quan ly thi truong;

- Tiéu chuan chac danh Cuc truong, Pho cuc trudng, Vu truong, Pho
Vu trudng va tuong duong thudc Tong cuc Quan ly thi trudng;

- Tiéu chuan chtrc danh Trudng phong, Pho Trudng phong, Poi trudng,
Phé Doi truong Doi Quan Iy thi truong va tuong duong thudc Tong cuc Quan
ly thi truong.
2.3.1.2. Tiéu chudn nghiép vu c&c ngach cong chirc tai Tong cuc Qudn Iy th;
truong

Trén co s6 tiéu chuan chung cua can bd, cong chie da duoc Chinh pha
quy dinh, cac Bo, Nganh chic nang déu dua vao tiéu chuan nghiép vu cac

ngach cdng chirc phi hop vai chuyén mén, nghiép vu do cong viéc yéu cau,
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dé lam can cir danh gia, phan loai, quan Iy va st dung ngudn nhan lyc cho
ting nganh cu thé.

Bo Cong Thuong da ban hanh Thong tu 09/2018/TT-BCT ngay
23/5/2018 quy dinh vé tiéu chuan chuy@n mén, nghiép vu cac ngach cong
churc Quan ly thi truong.

Céc ngach cong chic Quan ly thi truong:

- Kiém soat vién cao cap thi truong;

- Kiém soat vién chinh thi truong;

- Kiém soét vién thi trudng;

- Kiém soat vién trung cap thi truong.

Trong d6 da quy dinh tiéu chuan chung vé pham chat; tiéu chuan vé
nang luyc chuy@n mén, nghiép vu, trinh d6 dao tao, boi dudng cua tirng ngach
céng chuc Quan ly thi truong.

Viéc xay dung va hoan thién tiéu chuan cong chirc QLTT da duoc tién
hanh thuong xuyén, lién tuc, phu hop véi tinh hinh thuc té; 1a diéu kién quan
trong, gop phan thiét thuc vao viéc nang cao hiéu luc, hiéu qua caa cong tac
d6i moi ché do cong vu, céng chac quan Iy thi truong trong bdi canh xay
dung Nha nuéc phap quyén x& hoi chu nghia, cua nhan dan, do nhan dan va vi
nhan dan o nudc ta; gan lién voi viéc trién khai dong bo céc giai phap hoan
thién tiéu chuan phd hop véi md hinh vi tri viéc 1am, d6i méi phuong thic,
hinh thie tuyén dung, bo nhiém,... theo hudng chi trong yéu té ning luc, phat
huy ning lyc nguoi tai, nguoi tré tudi sé gop phan tich cuc vao viéc nang cao
chét luong cong chirc QLTT.

2.3.2. Tuyén dung, bé nhiém céng chirc tai Tong cuc Qudn Iy thi truong

Pugc t6 chuc lai theo mo hinh nganh doc, tap trung théng nhat tir
Trung wong dén dia phuong theo Quyét dinh sb 34/2018/QD-TTg ngay
10/8/2018 cua Thi tuéng Chinh phu, trude yéu cau cip bach ctia nén kinh té,
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xac dinh dugc vai trd, trach nhiém chinh tri nang né cta minh, lyc luong
QLTT da hét suc tap trung, khan truong kién toan, tinh gon bd may, td chuc
nhan su.

Pén nay, B0 may td chirc cua Téng cuc da co ban duoc kién toan, viéc
thay d6i mé hinh t6 chuc cta luc lwong 13 hop 1y va budc dau xay dung duoc
nén moéng dé phat trién. Theo d6, da thiét lap, xay dung mot to chirc méi hoan
toan tir khau thanh 1ap t6 chtc Pang; 1ap, phé duyét quy hoach can bo trong
toan luc lugng; hiép y voi chinh quyén dia phuong trong cong tac quy hoach,
b6 nhiém lanh dao cac Cuc QLTT dia phuong; déng thoi, thuc hién cac bién
phap 6n dinh tu tuéng dbi voi cong chirc, ngudi lao dong, nhét 1a cac cong
chtrc da ting gilt chirc vu lanh dao quan 1y nhung khong du tiéu chuan, diéu
kién dé bd nhiém lai, nhim duy tri hoat dong, khong lIam gian doan cong tac
kiém tra, kiém soét thi truong trén ca nudce. Tinh hét nam 2020, ca luc luong
con 376 Bo1 QLTT (giam 45% so véi trudce khi thanh 14p), hoan thanh ding
tién do viée sép xép, kién toan chirc danh Lanh dao cac Doi QLTT sap nhap
theo Quyét dinh s6 3610/QD-BCT ngay 31/12/2020 cta Bo truong Bo Cong
Thuong.

Thuc hién Hudng dan ctia Ban T6 chitc Trung wong, Ban Cén sy dang
Bo Coéng Thuong vé quy hoach can bo 1anh dao, quan 1y va phan cap vé t6
chtic, bién ché, quan 1y céng chirc va ngudi lao dong, Tong cuc QLTT da
hudéng dan cac don vi thudc Téng cuc thyc hi¢n cong tac quy hoach cong
chtrc giit chitc vu 1anh dao quan 1y cac cap cua luc lwong QTTT theo quy
dinh. Pén nay, co ban cong tac quy hoach can bd da hoan thanh, dam bao tao
ngudn nhan su ¢ chat luong trong viée xay dung doi ngii 1anh dao cong chirc

trong thoi gian toi.
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Bang 2.5: So liéu vé cong tac bo nhiém can b linh dao, quan ly

tai Tong cuc QLTT giai doan 2019 dén 2021

Chirc danh Nam 2019 Nam 2020 Nam 2021
b6 nhiém (nguoi) (nguoi) (nguroi)
Lanh dao Téng cuc 03 01 0
Linh dao cap V
s 179 22 11
Cuc va tuong duong
Linh 2
anh dgo cap 1.125 263 118
Phong, Doi

(Nguén: Bdo cdo tong két ¢ong tac lyc rong QLTT hang nédm)

Pén thoi diém hién tai, Bo truong Bo Cong Thuong da bo nhiém 01
Tong cuc trudng, 04 Pho Tong cuc trudng; 69 Cuc trudng/Quyén Cuc trudng,
Vu truéng va tuong duong; giao 02 Quyén Cuc trudng, 04 phu trach Cuyc;
theo phan cép, Té)ng cuc d3 bd nhiém duoc 143 Phé Cuc trudng; 165 Truong
phong; 172 Pho Trudng phong; 376 Poi truong/Quyén Poi truong, 793 Pho
Poi truong; cac truong hop con lai khong du diéu kién vé do tudi bd nhiém
van thuc hién giao Quyén nguoi ding dau dbi véi cac to chic QLTT dia
phuong.

- Céng tdc tuyén dung va tiép nhdn cong chirc:

Can ctr chi tiéu tuyén dung nam 2019 dugc B phé duyét vai chi ti€u la
337 cong chiic, Tong cuc di xay dung Ké hoach va phdi hop véi cac don vi
c6 lién quan hoan thanh viéc t6 chirc 03 dot tuyén dung cong chirc (do tinh
hinh dich bénh Covid-19 nén viéc tuyén dung duoc hoan thanh trong quy
1/2021) véi tong s6 337 cong chuc duge tuyén dung.

Tiép nhan va phan cong cong viée ddi véi 52 cong chic duge tuyén
dung khong qua thi tuyén vé cac t6 chic QLTT ¢ trung uong (13 cong chirc
cac co quan hanh chinh nha nuéc khac, vién chitc cac don vi su nghiép cong

1ap, s1 quan lyc lugng vii trang).
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Thuc hién Két luan sé 71-KL/TW ngay 24/3/2020 cua Ban Bi thu va
huéng dan ctia Bo Noi vu, Téng cuc QLTT ciing da phéi hop vdoi Vu T chic
can bo, B Cong Thuong, Truong Pao tao, boi dudng can bd Cong Thuong
trung wong to chire thi tuyén lai cho 230 ngudi (trong d6 1a 207 nguoi theo
hinh thtrc thi tuyén va 23 nguoi theo hinh thtrc kiém tra sat hach).

2.3.3. Pao tao, boi dwéng cong chire tai Tong cuc Qudn Iy thi truong

Viéc dao tao va bdi dudng cdng chiic nhiam thuc hién chién lugc phat
trién ngudn nhan luc qudc gia, ddng thoi tao ra d6i ngli cong chirc vira 1am
viéc trén cac linh vuc theo nguyén tic thi truong vira phai biét quyét dinh cac
van dé trén co so hé thong quyén luyc ma nhan dan giao cho. Pao tao va boi
dudng theo nguyén tac chic nghiép hay ché do viéc lam déu nham di dén két
qua cudi ciing 14 tao ra duoc doi ngii cong chirc thyc sy ¢6 ning luc, biét giai
quyét céc van dé duoc giao trén nguyén tic két qua, hiéu qua va chat luong.
Do d6, viéc doi mai cong tac dao tao, boi dudng cong chirc cd ¥ nghia rat
quan trong.

Cong tac dao tao, bdi dudng cong chirc quan 1y thi trudng da duoc quy
dinh cuy thé tai chuong 111, Quyét dinh s6 4268/QD-BCT ngay 23/5/2018, cu thé:

- C4c loai hinh dao tao, bdi dudng cua cong chirc Quan Iy thi trudong:
Pao tao, bdi dudng chuyén mon, nghiép vu theo vi tri viéc l1am; boi dudng
kién thire, k¥ nang chuyén nganh hang nam; boi dudng quan ly nha nudc theo
tiéu chuan ngach cdng chirc Quan Iy thi trudong; cac hinh thic dao tao, boi
dudng khac theo quy dinh ctia phap luat.

- Cong chuc Quan ly thi trudng dugce dao tao, bdi dudng chuyén mén,
nghiép vu theo vi tri viéc 1am va duoc cap Ching chi; duoc dao tao, boi
dudng quan ly nha nudc theo ngach cdng chirc dé bo nhiém ngach, nang

ngach cdng chirc Quan ly thi truong,
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- Cuc Quan ly thi trudng cdp tinh thuc hién bdi dudng kién thuc, ky
nang chuyén nganh hang nam cho cdng chc tryc thudc theo phan cap quan ly.

- Noi dung dao tao, bdi dudng chuyén mén, nghiép vu theo vi tri viéc lam:

+ Hé thdng van ban quy pham phép luat vé xir Iy vi pham hanh chinh
d6i v6i cac hanh vi kinh doanh hang hda nhap 1au, hang cAm, san xuat, budn
ban hang gia, hang hoa khdng rd ngudn gdc xuat xt; hanh vi xdm pham
quyén s& hitu tri tué; hanh vi vi pham phap luat vé chat luong, do luong, gia,
an toan thuc pham va gian 14n thuong mai; hanh vi vi pham phap luat vé bao
vé quyén loi nguoi tiéu dung.

+ Quy trinh nghiép vu thanh tra, kiém tra, xir Iy vi pham hanh chinh
cua luc lugng Quan ly thi truong va ap dung cac bién phap nghiép vu phuc vu
hoat dong kiém tra, thanh tra chuy@n nganh va xir Iy vi pham hanh chinh.

+ Nghiép vu thu thap tai liéu, ching ctr, ldy mau san pham hang hoa,
tang vat, phuong tién ¢4 dau hiéu vi pham, trung cau gidm dinh, kiém nghiém
mau vat 1a hang hoa, tai liéu, gidy to, vat chimg lién quan dén vi pham phap
luét cua to chire, ca nhan.

+ Nghiép vu thu thap, xir ly thong tin, danh gia, du bao tinh hinh dé
tham muu, dé xuat voi cap c6 tham quyén &p dung cac bién phap phong ngra,
dau tranh doi v6i cac hanh vi vi pham phap luat.

+ Nghiép vu xay dung co sé dir liéu vé quan Iy dia ban, két qua kiém
tra, thanh tra chuyén nganh, xtr ly vi pham hanh chinh va co s¢ dir liéu khac
phuc vu hoat dong cta luc lugng Quan ly thi truong.

+ Ché d6 cong chirc cdng vy, hoat dong cong vu cua cdng chic Quan
ly thi truong; Hé théng van ban quy pham phép luat vé phong, chong tham
nhiing; Yéu cau cbng tac chdng budn 1au, gian 1an thuong mai va hang gia

trong tinh hinh mai.
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+ Phap luat vé xir Iy vi pham hanh chinh; phap luat vé quan ly, xt ly
tang vat vi pham hanh chinh.

+ Nghiép vu quan 1y, st dung va ghi 4n chi trong hoat dong kiém tra,
xtr Iy vi pham hanh chinh.

+ K¥ nang xay dung ké hoach, phuong an kiém tra, 4p dung bién phap
ngin chin; k§ ning phan cong va phdi hop trong hoat dong cdng vu cua cong
chtrc Quan ly thi trudng; Xay dung ké hoach thanh tra chuyén nganh, kiém tra
hang nam, kiém tra chuyén d¢, kiém tra dot xuat.

Xac dinh dugc tAm quan trong cua cong tac chat lugng can bd trong
viéc tiép quan, van hanh bd may td chirc méi, hon mét nim vira qua song
song v&i viéc tinh gon, kién toan bo may to chire, Téng cuc dac biét quan tam
dén cong tac dao tao, boi dudng ning cao chat lwong ddi ngil can bo, cong
chtrc, nguoi lao dong dé dap tmg yéu cau nhiém vy trong tinh hinh méi. Theo
d6, thong ké hét nam 2021, Tong cuc da t6 chirc nhiéu Hoi nghi tap huan vé
chuyén mon, nghiép vu QLTT cho cong chuc, nguoi lao dong trong toan luc
lwong; mé nhiéu 16p boi dudng, cu thé:

Bang 2.6: Tinh hinh dao tao cong chirc tai Tong cuc Quan Iy thi trwomg
giai doan tir 2019 dén 2021

Y ein Nam 2019 Nam 2020 Niam 2021
Chi tieu \ e \ e s
(nguoi) (nguwoi) (ngudi)
Ly luédn chinh tri 101 79 86
Quan |y nha nudc 662 607 718
Nghiép vu 96 124 154
Tong so 859 810 958

(Nguon: Bdo cdo tong két cong tac lyc lwong OLTT hang ndm)
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- Ve Iy lugn chinh tri: Téng cuc da cuir 266 luot cong chuc di hoc cac
16p vé 1y luan chinh tri (148 cong chtic tham du 16p trinh d6 trung cap; 116
cong chuc tham dy 16p trinh do cao cap; 02 cong chirc tham gia 16p hoan
thién trinh do cao cip).

- Vé trinh 6 quan Iy nha mede: Phdi hop véi Truong Pao tao boi
dudng can bo Coéng Thuong Trung wong td chic va cir 1987 lugt cong chirc
tham gia céc 16p boi dudng kién thirc vé quan 1y nha nuéc (ngach Kiém soat
vién thi truong 808 cong chirc; ngach Kiém soat vién chinh 350 cong chiic;
cac 16p boi dudng kién thirc cap phong/ cap Vu 829 cong chirc); 03 cong chirc
tham gia 16p quan 1y nha nudc chuong trinh chuyén vién cao cip.

- Vé nghiép vu: Phoi hop voi Thanh tra Bo va Truong Pao tao boi
dudng can bo Cong Thuong Trung wong to chirc 16p bdi dudng nghiép vu
Thanh tra chuyén nganh cho 370 cong chic; cir 04 cong chirc di hoc tap ngan
han & nudc ngoai...

Pic biét, nam 2019 1a 1an dau tién trong 62 nim lyc lugng Quan 1y thi
truong md duoc 16p bdi dudng nghiép vu QLTT ngach kiém soat vién cao
cap thi truong cho 28 lanh dao chi chét cua luc lugng, toan bo 28 hoc vién da
dugc cap chung chi.

2.3.4. Kiém tra, giam sadt, danh gid chdt lwong céng chirc tai Tong cuc
Quan ly thi truong

Thoi gian quan, Tong cuc Quan 1y thi truong di to chirc trién khai
nhiéu hoat dong kiém tra, giam sat, danh gia chat luong cong chirc quan 1y thi
truong, cu thé:

Luc luong QLTT da tham muu B Cong thuong ban hanh Thong tu s6
20/2019/TT-BCT ngay 30/10/2019 quy dinh kiém tra ndi bd viéc chap hanh
phap luét trong hoat dong cong vu cta luc lugng QLTT, nhdm thay thé Quyét
dinh s6 20/2008/QD-BCT ngay 31/7/2008 cua Bo truong Bo Cong Thuong
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vé viéc ban hanh Quy ché kiém tra ndi bo viéc chép hanh phap luat trong hoat
dong kiém tra va xtr Iy vi pham hanh chinh cua lyc lugng QLTT.

Pinh ky hang nidm, luc lugng QLTT da t6 chtrc nhiéu lugt kiém tra ndi
bo tai Cuc QLTT cac dia phuong va cac D61 QLTT truc thude, két qua:

Theo cac Bao céo két qua hoat dong cta lyc lugng QLTT nam 2020,
Téng cuc quan ly thi truong da t6 chtrc 651 luot kiém tra ndi bod (397 luot
kiém tra theo ké hoach; 254 luot kiém tra dot xuat), ban hanh két luan 651
cudc; phat hién 82 don vi co tdn tai, han ché, sai pham; phat hi¢n 247 cong
chtic ¢6 ton tai, han ché, vi pham (da kiém diém rut kinh nghiém d6i véi 238
cong chtrc; 03 cong chire bi kién nghi ky luét).

Theo cac Bao céo két qua hoat dong cia lyc lugng QLTT nam 2021,
Tong cuc quan 1y thi truong di t6 chic 260 luot kiém tra noi bo (157 luot
kiém tra theo ké hoach; 22 lugt kiém tra dot xuét; 81 luot kiém tra nhanh), da
ban hanh Két luan 185 luot; phat hién 24 don vi co ton tai, han ché, sai pham;
phat hién 101 cong chirc co ton tai, han ché, vi pham (d3 kiém diém rat kinh
nghiém ddi v4i 99 cong chirc; 02 cong chire bi kién nghi ky luét).

Qua cong tac kiém tra ndi bo da gop phan nang cao chat lugng chuyén
mon, nghi¢p vy, trach nhi¢m, y thirc ky ludt cua cong chirc QLTT trong hoat
dong cong vu; kip thoi phat hién nhitng han ché, bat cap vé quy dinh ctia phap
luat; kién nghi cip c6 thAm quyén céc bién phéap can thiét dé sira do6i, bd sung
co ché, chinh séach, phap luat vé t6 chirc va hoat dong cong vu, dam bao thuan
loi cho luc lugng QLTT trong cong tac kiém tra, xur 1y vi pham hanh chinh,
ap dung van ban. Cac co quan Quan 1y thi truong di khéc phuc kip thoi duoc
nhing ton tai, han ché, thiéu sot trong hoat dong cong vu, ting cuong cong
tac ra soat ho so kiém tra va xir Iy vi pham hanh chinh...

Céc co quan QLTT d3 duy tri to chirc kiém tra, giam sat, danh gia chat

luong cong chic thong qua cac budi sinh hoat Pang; thong qua cac hop giao
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ban, so két, téng két cac mat cong tac theo ché do dinh ky hang tuan, thang,
quy, 06 thang va 01 nam. Két qua danh gia chat luong cong chirc 13 can cir dé
binh xét thi dua ca nhan cong chuec.

Khi ¢6 sy viéc khiéu nai, t& cdo lién quan dén cong chuc, Téng cuc
Quan 1y thi truong da chi dao thanh tra vu viéc, déng thoti tich cuc phéi hop
v6i cac co quan chirc nang tién hanh xtr 1y can bo, cong chirc theo ding quy
dinh cua phap luat.

Bén canh do, luc lugng QLTT da tuyén truyén, khuyén khich quén
chung nhan dan thuong xuyén giam sat, kip thoi phan anh qué trinh thi hanh
cong vu cong chirc QLTT (trao doi thong tin gop ¥, giam sat thong qua dudng
day nong, hom thu gép ¥ ctia cac co quan QLTT...).

Qua cac hoat dong kiém tra, giam sat, danh gia chat luong cong chirc
quan 1y thi trudng, da phat hién kip thoi nhiéu ton tai, han ché dé kip thoi diéu
chinh, khic phuc va xir Iy nghiém cac hanh vi vi pham, danh gid ding ning
lyc cia cong churc dé co ké hoach boi dudng, dao tao nang cao trinh do va
pham chat dao dtrc cho ddi ngii cong chuc; timg budc nang cao ¥ thirc trach
nhiém, dao dirc nghé nghiép, tac phong, ban linh, trinh d6 chuyén mon ddi
voi cong chirc QLTT phu hop véi tinh hinh va nhiém vu dugce giao.

2.4. Cac yéu to anh hwéng dén chat lwong va ning cao chat lwong cong
chirc tai Tong cuc Quan ly thi truwong
2.4.1. Ché dj, chinh sdch lwong, thuéng

Cong chic QLTT duogc tra luong theo ngach, bac cong chuc, dugc
huong phu cap cong vu 25%, dugc huong phu cip thanh tra, kiém tra 25%.
Hang ndm can ct vao mirc 4o hoan thanh nhi¢m vy, cong chuc dugc thudng
cac khoan kinh phi theo quy dinh. Ngoai ra mdt s6 co quan, don vi con ¢ phu

cap tang thém, ho trg tién xang xe, tién an trua. ...
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Nhim ghi nhan, dong vién, khich 1€ kip tho1i, thuong xuyén ddi vai cac
tap thé, c4 nhan c6 thanh tich trong cong tac, Téng cuc da trién khai cac dot
khen thuong dinh ky, dot xuét va theo chuyén dé. Téng cuc da bao cao BO
Cong Thuong va theo tham quyén trao ting nhiéu Bang khen, Gidy khen cho
nhiéu tap thé, c4 nhan c6 thanh tich xuit sic, nhu:

- 106 tap thé va ca nhan dugc ting Bing khen Bo truong Bo Cong
Thuong; 17 cd nhan dugc tdng danh hi¢u Chién sy thi dua cép Bo.

- 72 tap thé va ca nhan duoc ting Gidy khen Tong cuc truong, 20 tap
thé duoc tang danh hiéu Tap thé Lao dong XUt sac. ..

- Bé nghi ting Bang khen Thu tuéng Chinh phu dbi v6i 06 ca nhan.

- Bé nghi Nha nuéc ting thuong Huan chuong lao dong hang ba doi
v6i 02 ca nhan.

- B4o cdo Bo Cong Thuong khen thudng dot xuat dbi voi cac ca nhan
thudoc Cuc QLTT tinh Ha Tinh c6 thanh tich xuat sic trong cong tac dau tranh
phong chéng t6i pham vé ma tay nam 2020.

- Tang thudng Gidy khen ciia Tong Cuc truong ddi vai cac tap the, ca
nhan thuoc Cuc QLTT Hai Duong c6 thanh tich trong viéc xu 1y vi pham
hang hoa kinh doanh khéng rd ngudn gdc, xuit xr trén dia ban tinh; d6i véi
cac ca nhan thudc Tong cuc va cac don vi cong an phdi hop trong vu viée xu
ly kho hang 1au 10.000 m2 tai Lao Cai...

- Tong két phong trao “Thi dua 1ap 1ap thanh tich xut sic trong dot cao
diém kiém tra, kiém soét thi truong dip cubi nam 2019; trude, trong va sau
Tét Nguyén Pan Canh Ty 20207 da c6 25 tap thé va 81 ca nhan thudc cac Cuc
QLTT tinh/ thanh phé duoc ting thuong Gidy khen cia Tong cuc.

- P4 trién khai cac hoat dong khen thudng theo chuyén dé do Bo Cong
Thuong huéng din nhu: phong, chéng dich Covid-19, chuwong trinh phong,

chong t61 pham, phong chong thién tai va tim kiém ctru nan ...
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- Nhim ghi nhan nhimg déng gdp cia cic don vi vao su phat trién
chung ctia Téng cuc, ddng thoi tén vinh nhitng thanh tich ndi bat trong cong
tac kiém tra, kiém soat thj truong va xir Iy vi pham hanh chinh. Tong cuc
QLTT da phat dong phong trao thi dua dat Cip vang danh cho “Cuc QLTT
xuat sdc nhét: giai thuong “An chi vang” danh cho 10 vu viéc dién hinh va
giai thuong “Cuc tmg dung ISN t6t nhat”.

- Phat dong, t0 chirc phong trao thi dua va cac hoat dong thiét thuc dé
ky ni¢ém 65 ndm thanh 12p luc luong QLTT.

2.4.2. Méi trwong lam viéc

Luc lugng QLTT d4 to chirc, trién khai nhiéu bién phap cai thién moi
trudong lam viéc nham tao dong luc cho cong chirc, cu thé:

- Cap uy, lanh dao cic co quan quan 1y thi truong thuong xuyén quan
tam dén cong tac dao tao, boi dudng cén bg, cong chirc; tao diéu kién thuin
loi dé cong chirc dugc nang cao kién thirc, trinh do chuyén moén, hoan thién
ban than. Qua d6, da tao thém dong luc lam viéc cho cong chirc, gitip cong
chtrc tu tin, tich cuc hon trong cong viéc, dé)ng thoi tao co hoi dé cong churc
thing tién trong cong viéc.

- Cép 1y, 1anh dao cac co quan quan 1y thi trudng ludn xac dinh thing
tién 12 mot nhu cau tit yéu cua mdi can bo, cong chirc. Vi vay, da ludn tao
diéu kién thuan loi, cong bang dé mdi can bd, cong chirc quan 1y thi trudng co
co hoi thing tién trong sy nghiép. Qua d6, di tao dong luc thiic diy cong chirc
nd luc phén dau, vuot qua thach thirc hoan thanh nhiém vu duogc giao.

- Luc luong QLTT luén quan tdm, chu trong dén cong tac danh gia,
nhan xét can bg, cong chuc; xac dinh day 1a mét hoat dong quan ly nhan luc
quan trong, nham thuc day, dong vién cong chirc khong ngimg cong hién, tan
tuy v&i cong viéc, 1a co s& dé dua ra nhimg quyét dinh cho cong tac khen

thuong, dao tao, bo tri, st dung nhan su.
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- Luc luong QLTT ludn xac dinh moi truong, diéu kién lam viéc c6 anh
huong rat 16n dén kha nang 1am viéc, thai d6 lam viéc, hiéu qua lam viéc va
strc khoe ctia cong chirc; moi trudng lam viée duoc trang cap dy du cac thiét
bi phuc vu cho cong viéc, bdo dam v¢ sinh lao dong, an toan lao dong... cong
chtrc s& yén tam 1am viéc, phat huy ning luc, nang cao hiéu suat lao dong va
hiéu qua cong viéc; nguoc lai, néu moi truong lam vi¢c khong tdt s& khién
cong chirc 1am viéc trong tAm 1y cing thang, bat an. Chinh vi vay, cac cap uy,
lanh dao co quan QLTT da va dang khong ngumg quan tdm, nang cao hon nira
chat luong moi trudong, diéu kién lam viéc.

- Céac co quan QLTT ludn xac dinh xay dung tap thé mdi don vi, co
quan doan két, trong sach, vimg manh 12 mot trong nhiing nhiém vy chinh tri
dic biét quan trong, trong d6 chu trong xay dung mdi quan hé tot dep gitta cac
cép lanh dao, can bg, cong chirc vo1 nhau. Viéc xay dung mbi quan h¢ hai
hoa, than thién, bau khong khi tam 1y hiéu biét, giup d& nhau, thong cam, chia
sé, trao doi tam tu, nguyén vong la biéu hién ctia mdi quan hé tbt dep trong co
quan, don vi. Cac mbi quan h¢ trong co quan, don vi thuan lgi tdc dong dén
tinh than, dong co lam viéc cua cong chiic va su gin bé cia ca nhan véi to
chtrc.

2.4.3. Trach nhiém trong cong tac cua cong chirc Qudn ly thi truong

Pé tao dong luc ciing nhu hiéu qua 1am viéc cho can bd, cong chiic,
lanh dao cac co quan QLTT ludn x4c dinh can dya vao nang luc, s& trudong,
tinh cach, dic diém tdm 1y cta cong chirc dé bd tri, sip xép cong viéc phu
hop; tranh gay ap luc tam 1y hodc nham chan cho can bo cong chirc, dan dén
su lang phi trong st dung nhan luc.

Hién nay céc co quan QLTT da va dang ap dung luan chuyén, chuyén
d6i vi tri cong tac dinh ky ddi voi cong chitc quan 1y thi truong (doi vdi cong

chire lanh dao, qudn 1y la 05 ndm; doi véi cong chire khéng gitk chike vu lanh
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dao quan Iy la 03 nam). Viéc luan chuyén, chuyén doi vi tri cong tac dinh ky
tao nén su da dang trong cong vi¢c va kich thich cong chuc lam viéc, giup
cong chirc ¢ thém kinh nghiém ¢ nhiéu cong viéc va linh vuye.

2.4. Panh gia chung vé nang cao chit lweng cong chirc tai Tong cuc

Quan ly thi trwong

2.4.1. Nhitng wu diém

Nhim x4y dung d6i ngii can bd dép ung yéu cau nhiém vu, nhimg nim
qua, B6 Cong Thuong, Téng cuc Quan Iy thi truong di chi dao, xay dung tiéu
chuan cong churc, cac chirc danh cén bo va ti€u chi danh gia cu thé tung chure
danh can bo lanh dao quan Iy di pham chét, ning luc va uy tin; ddng thoi, xay
dung, hoan thién quy trinh b6 nhiém can bo lanh dao, tranh tinh trang cuc bo,
khép kin, tmg budc ngan chin 16 hong, khac phuc nhitng biéu hién tiéu cuc
trong cong tac can bg.

Bén canh d6, ting budc d6i moi cong tac danh gia can bo, dam bao
nguyén tic tap trung dan chi, cong khai, minh bach, khach quan, toan dién;
léy chat luong, hiéu qua hoan thanh chirc trach nhi€ém vu theo vi tri viéc lam
ctia cong chirc 1am thudc do chinh dé danh gia niang luc, pham chat can bo.
Cong tac tuyén dung, dao tao, boi dudng; diéu dong, b nhiém; td chirc thi
nang ngach, thang hang; danh gia, phan loai cong chuc dugc thuc hién theo
dung quy dinh; trong do, tdp trung vao viéc dao tao, bdi dudng theo chuyén
dé, vi tri viéc lam, thiét thuc, phu hop voi tinh hinh thyuc té... gop phan bd
sung, chuan hoa doi ngii cong chuc theo vi tri viéc lam, chirc danh nghé
nghiép, co cau ngach, bac chtrc danh quy hoach.

Nhin chung, dén nay coéng chuc luc lwong QLTT di co nhiing budc
phat trién manh vé sb lugng va chét lugng, co ban da duoc chuan héa vé trinh
dd chuyén mon nghi€p vu va ly luan chinh tri. Viéc stt dung cong chuc cling

¢4 nhiéu thay ddi, sang tao, phu hop voi tinh hinh méi. Viéc bd tri, tao moi
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truong lam viée, luan chuyén, chuyén doi vi tri cong tac, dao tao, boi dudng
dugc tién hanh thuong xuyén; cha trong chat luong “dau vao” thong qua
tuyén dung canh tranh, chi ¥ dén nhitng nhan t6 méi ¢ tudi doi tré va co
nang luc, phﬁm chit, bao dam yéu cau thuc hién nhiém vu, gop phﬁn nang cao
hiéu luc, hiéu qua hoat dong cua bd may hanh chinh cac cép.

2.4.2. Nhitng han ché va nguyén nhan han ché

2.4.2.1. Nhitng han ché

Bén canh nhimg két qua dat duogc, cong tic xdy dung va ning cao chat
lugng cong chic cua luc lugng QLTT con mdt sé han ché, khé khan nhu sau:

- Cong tac xay dung vi tri viéc lam, co cau lai doi ngii cong chirc chua
dat két qua cao.

- Nang lyc ciia mot bo phan cong chirc, nhat 13 & co sé con han ché,
chua thuc su ngang tam vGi vai tro, vi tri, chire trach nhiém vu duoc giao.

- Viéc dao tao, boi dudng timg luc, timg noi chua gin véi quy hoach,
chua that su xuét phat tir nhu cdu nang cao ning lyc 1am viéc theo chirc danh,
vi1 tri viéc lam.

- Viéc danh gia, phan loai cong chirc chua phan anh thyc té vé pham
chat, nang luc ctia d6i ngii cong chirc.

- Van con tinh trang mot bd phan cong chirc trong qué trinh thyc thi
cong vu co biéu hién nhiing nhiéu, giy phién ha nguoi dan va doanh nghiép.
2.4.2.2. Nguyén nhan

- Nhitng ton tai néu trén xuat phat tir nhan thic cia mot sé co quan,
don vi vé dao tao, st dung cdng chirc con han ché, chua quyét liét trong 1anh
dao, chi dao t6 chuc thuc hién cac chi truong, chinh sach theo quy dinh.

- Viéc to chirc thuc hién cac co ché, chinh sach co lién quan dén cong
tac tuyén dung, dao tao, st dung ngudn nhan lec con gap kho khin do khong

da ngudn luc vé con ngudi, co sd vat chat, kinh phi thuc hién.
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- Cong tac xay dung quy hoach, ké hoach vé dao tao, bdi dudng cong
chic & mot sé don vi chua duge quan tim dung mic. Co noi chua xay dung
dugc quy hoach cong chic, vi ngudn cén bg, cdng chirc ¢6 han; chua gan quy
hoach véi dao tao, boi dudng cén b, céng chuc.

- COn mot bd phan cdng chic ¢d biéu hién chay theo bang cép, chua
tap trung hoc tap, nghién ctu dé nang cao trinh do, kién thic, ning luc
chuyén mon, chua nghi€m tuc trong rén luyén dao dic, ban linh chinh tri.

- Mot sb cén bo suy thodi vé tu tudng chinh tri, dao dtc 16i sbng, vi
pham cac quy dinh ciia Pang, Nha nudc trong thuc thi cong vu dan téi bi ky

luat vé dang cling nhu chuyén mon, mot sé cong chire da bi khai td, diéu tra.
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CHUONG 3
GIAI PHAP NANG CAO CHAT LUQNG CONG CHUTC
TAI TONG CUC QUAN LY THI TRUONG
3.1. Quan diém va dinh hwéng phat trién céng chic tai Téng cuc Quan ly
thi treong
3.1.1. Quan diém

Pé nang cao chét lugng doi ngili cong chire luc luong QLTT, phai dua
trén co so cac quan diém sau:

- Pap ung yéu cau cai cach hanh chinh, xay dung Nha nudc phap
quyén x4 hoi chil nghia ctia Nhan dan, do Nhan dan va vi Nhan dan, nén kinh
té thi trudng, mo ctra hoi nhap quédc té va cudc Cach mang cong nghiép lan
tht tu, nhat 1a yéu cau xay dung d6i ngii can bo, cdng chirc ¢6 du pham chat,
nang luc dap tmg yu cau, nhiém vu ctia céng cudc xay dung va phét trién dat
nuoc.

- Xay dung d6i ngii cong chirc ¢ du trinh d9, nang luc chuyén mon,
pham chét dao dic, y thirc, trach nhiém nghé nghiép, van héa céng vu va thé
chat, thé lyc dé c6 thé tham muu, gitp Chinh phu, Bd Cong thuong va chinh
quyén dia phuong thuc hién ¢6 hiéu qua chirc nang QLTT.

- Pap ung YAu cau, nhiém vu thuc hién thanh cng Chién luoc phét
trién luc luong QLTT giai doan 2021- 2025, tam nhin 2030.

3.1.2. Pinh hwong phét trién

Theo Chién lugc phat trién luc lugng QLTT giai doan 2021- 2025, tam
nhin 2030 cua Chinh phu:

Giai doan dén nam 2025: Nang cao chat lugng cua doi ngii cong chic,
hudng toi xay dung luc lugng QLTT chinh quy, hién dai, dap ang yéu cau

quan ly nha nudc trong tinh hinh méi.
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Giai doan dén nam 2030: Luc lwong QLTT chinh quy, hién dai, dap
g yéu cau quan ly nha nuéc trong tinh hinh mai.

3.2. Mot s6 giai phap nang cao chit lwong cdng chirc tai Tong cuc
Quan ly thi trwong
3.2.1. Hoan thién tiéu chudn cong chirc

Co quan QLTT céc cip phai ting cuong hoan thién tiéu chuan cong
chtc luc lwong QLTT theo céc tiéu chuan da dugc Quy dinh tai Phéap lénh
quan ly thi truong nam 2016; Thong tu 09/2018/TT-BCT ngay 23/5/2018 cua
Bo Cong thuong; Quyét dinh s6 4268/QD-BCT ngay 14/11/2018 va Quyét
dinh s6 03/QD-BCT ngay 03/01/2019 cua Bo truong Bo Cong thuong, dam
bao thuc hién cac noi dung sau:

- Quan triét trong luc luong quan diém con nguoi 1a nén tang, 1a yéu td
quyét dinh nhat trong su phat trién bén viing, hoi nhap quéc té cua Tong cuc
QLTT; tao su chuyén bién manh vé nhan thuc, yéu cau cap bach dbi vai cong
tac ddo tao, phét trién nhan lyc trong linh vic QLTT.

- Thyc hién trong luc lwong nguyén tic st dung, danh gia va dai ngd
nhan lyc trong linh vyuc QLTT phai dya vao niang luc thuc sy va két qua, hiéu
qua cong Viéc.

- Tinh tich cuc lao dong cuta can bo, céng chic duge do bang mic do
hoat dong, sb luong va chat lugng lao dong. Tinh tich cuc lao dong cua cén
bo, cdng chic thé hién su ning dong cua ngudi do, thé hién ham mudn lao
dong, nhu cau céng hién, sy nang no, chiu khd, sy chi dong trong lao dong,
su sang tao, co trach nhiém trong giai quyét cong viéc va trong cac mdi quan
hé véi ddng nghiép va voi nguoi dan.

Trong qua trinh trién khai thuc hién, Téng cuc QLTT va Cuc QLTT
cac dia phuong can thudng xuyén ra soat, kip thoi dé xuét stra d6i, bo sung

hoac thay thé cac tiéu chuan cong chicc QLTT, nham xay dung ngudn nhan
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luc QLTT dat chuan theo quy dinh cua Nha nuéc, dap ung chién lugc xay
dung luc luong quan ly thi trwong chinh quy, chuyén nghiép, hién dai va hoi
nhap khu vuc..

3.2.2. Téing cwong Qido duc chinh tri tw twong, siét chat ky ludt, ky cwong,
dao dirc cONg vu

Dbi v6i mdi ngudi cdng chirc, dao duc 1a géc, 1a nén tang dé quyét dinh
moi Van dé c6 lién quan dén chat luong thuc thi cong vu. Vi thé, ting cuong
gido duc chinh tri tu tuong, siét chat ky luat, ky cuong, dao dic cong vu 14
yéu cau cap thiét trong tat ca cac thoi Ky, dac biét 1a trong giai doan xa hoi co
nhiéu bién doi nhanh, manh mé& nhu hién nay. Bé nang cao hon nira ban linh
chinh tri, tu tuéng, dao duc cong vu cho cong chic QLTT trong thoi gian téi,
t6i d& xuat mot so giai phap sau:

Mot 13, lec luong QLTT can tiép tuc nhan thac sau sac rang cong tac
gido duc chinh tri, tu tuong, rén luyén dao dac, 16i séng cho can bo, dang vién
la nhiém vu hét sic quan trong, 1a nhiém vu thuong xuyén cua cip uy va cua
mdi mot can b, dang vién. Cac cap uy dang co quan QLTT, trudc hét 1a dong
chi bi thu va thu trudng cac co quan phai tang cuong su 1&nh dao va quan ly
cdng tac tu tudng. Moi viéc thanh cdng hay khodng thanh cong trudc hét phai
bat nguon tir nhan thic tu tudng, tu tuong ¢d tham nhuan va théng nhat thi
méi hanh dong dang. Chinh vi vy, néu lam tét cong tac tu tudng, tich cuc
nam bat, giai quyét dung dan, kip thoi nhitng van dé buc xic vé tu tuong, gan
két chat ché cong tac tu tuong véi cac nhiém vu chinh tri khac sé& 1a yéu tb
quyét dinh nham tao nén tang tu tuéng viing chic trong toan Chi, Bang bo.

Hai 13, d6i méi va nang cao chat luong té chuc quan triét, hoc tap cac
chi thi, nghi quyét caa Pang, phap luat cia Nha nudc theo hudng thiét thuc,
hiéu qua, phu hop véi ting di tuegng; da dang hoa hinh thirc gido duc 1y luan

chinh tri (t6 chic toa dam, san khau hda, moi chuyén gia dén thuyét giang...).
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Tap trung tuy@n truyén sau rong duong 16i, chi truong caa Bang, chinh sach,
phap luat caa Nha nudc; day manh viéc nghién ctu, quan triét, t6 chac thuc
hién Nghi quyét Dai hoi Dang toan québc lan thi X111 va nghi quyét dai hoi
Dang bo cac cap; cac nghi quyét, chi thi cua Trung uong va B Cong thuong
nhu: Chi thi 26/CT-TTg ngay 05/09/ 2016 cua Tha tudéng Chinh pha vé ting
cuong ky luat, ky cuong trong co quan hanh chinh nha nudc; Chi thi s6
10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh phu vé ting cuong Xt 1y,
ngin chin ¢6 hiéu qua tinh trang gay nhiing nhiéu, phién ha cho ngudi dan,
doanh nghiép; Chi thi 04 /CT-BCT ngay 21/5/2018 cua Bo truong Bo Cong
Thuong Vé tiép tuc chan chinh ky luat ky cuong, day manh phong chéng tiéu
cuc trong cdng tac quan ly can bo coéng chic; Chi thi sé 13/CT-BCT ngay
29/12/2021 cta Bo truong Bo Cong Thuong Vé ting cudng ky luat Ky cuong,
nang cao chit luong hoat déng cong vu caa luc luong QLTT ... Tur viéc quén
triét cac Nghi quyét, Chi thi d6 thi phai cu thé hoa thanh cac chuong trinh, ké
hoach hanh dong cua co quan, don vi minh.

Ba 13, cac to chic co sé dang trong luc luong QLTT phai ting cuong
cong tac quan ly, kiém tra viéc thuc hién nhiém vu ctia dang vién va quy dinh
cua bang, phap luat caa Nha nudc dbi voi can bo, dang vién, cdng chic.
Thuc hién nghiém tdc ché do tu phé binh va phé binh; phat huy vai tro giam
sat, gop v kién nhan xét cua céc t6 chirc doan thé, nhan dan vé pham chit dao
duc, 16i séng cua can bo, dang vién QLTT.

Bén 13, taing cuong chan chinh ky luat, ky cuong, dao dic céng vu
nham nang cao chat luong hoat dong cdng vu caa luc luong QLTT; ting
cudng hoat dong kiém tra, thanh tra céng vu dot xuat déi véi céng chie, don
vi truc thuoc Tong cuc quan ly thi trudong; khen thuong, néu guong Kip thoi
tap thé, ca nhan co thanh tich; dong thoi xa Iy nghiém tap thé, ca nhan vi

pham, dic biét 1a hanh vi bao ké, tiép tay cho budn lau, gian lan thuong mai
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va hang gia dam bao tinh ran de, phong ngira. Bac biét, dé cao vai tro, trach
nhiém, xem xét, xir Iy trach nhiém ngudi dung dau, 1anh dao co quan ciing
nhu cdng chic duoc phan cdng quan ly dia ban néu dé xay ra tinh trang hang
gia, hang kém chat luong, hang khéng rd ngudn gdc xuat xi phic tap, nghiém
trong, gay buc xuc du luan ma khong co giai phap khac phuc hiéu qua.

Nam I3, cap uy, lanh dao cac co quan quan ly thi truong phai duy tri td
chuc thuc hién nghiém tic Quy tic ung Xt cua céng chuc, nguoi lao dong
trong luc lwong QLTT (ban hanh kém theo Quyét dinh s6 2317/QD-TCQLTT
ngay 04/10/2021 cua Tong cuc truong Tong cuc QLTT); thuong xuyén kiém
tra, danh gia viéc thuc hién quy tic ¢ng xir cua cong chic, ngudi lao dong,
lam can ctr danh gia chat luong can bo va binh xét thi dua.

3.2.3. Néing cao chit lwong cong tic tuyén dung, quy hoach, bé tri, siv dung
cong chirc
3.2.3.1. Nang cao chdt liwong cong tac tuyén dung

Dé thuc hién tét cong tac tuyén dung cdng chic QLTT, can phai xay
dung dong bo céc giai phép sau:

Trudc hét, khi thyc hién tuyén dung can xuat phat tir nhu cau cua toan
luc lwong. Khi thiéu vi tri ndo, can tuyén dung dung vi tri d6, dap tmg duoc
trinh do chuyén mén, nang luc. Néu co vi tri ma ngudi du tuyén dong thi co
thé doi hoi tiéu chuan cao hon, nhat 13 trinh d6 chuyén mén dé dap ung yéu
cau caa cong vu trong tuong lai.

Péi véi nhitng nguoi duoc tuyén lam cong chicc hodc dbi véi nhiing
cdng chiic mudn nang ngach, hoic chuyén sang ngach cdng chirc khac déu
phai qua thi tuyén cong khai, binh dang, chuan xac, khach quan va céng bang.

Bén canh cdng tac thi tuyén, can wu tién tuyén dung nhimg ngudi co
tai, c6 nang luc vao lam viéc tai cac co quan quan ly thi truong, nhu: Uu tién

lya chon nhitng sinh vién tét nghiép loai gioi, xuat sic chuyén nganh quan ly
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thi truong caa Truong Pai hoc Kinh té qudc dan hoic céc nganh khéc co lién
quan dén linh vuc cong tac cua luc lugng QLTT (ké toan, hanh chinh, tuyén
truyén pho bién phap luat...)

Pua ra quy trinh tuyén chon cong chic phai phi hop véi nhitng dinh
hudng chung cua cong tac té chac can bo. Quy trinh tuyén chon bao gom céc
budc va cac phuong phap duoc st dung dé danh gia su phd hop gitra cong
viéc va ddi tuong du tuyén, cong khai ddi véi tat ca tng cir vién, chuan hoé
qui trinh di vai ting vi tri cong viéc.
3.2.3.2. Nang cao chdt lwong cdng tac quy hoach cong chire ldnh dao

Quy hoach can bo 1a mét ndi dung trong yéu cua cong tac can bo, bao
dam cho cong tac can bo dugc cha dong, dap ung ca nhiém vu trudc mat va
lau dai; 1am can cir dé dao tao, boi dudng can bo viing vang vé chinh tri, trong
sang vé dao duc, thanh thao vé chuyén mdn, nghiép vu, cé trinh do va ning
luc, nhat 13 nang luc tri tué va thuc tién cbng tac chuy@n mén. Vi vay, thuc
hién tét cong tac quy hoach dé dao tao, bdi dudng can bo sé tao ra sy chu
dong, bao dam tinh ké thura, phat trién, khac phuc tinh trang hang hut trong b
tri, sir dung can bo. Cong tac quy hoach can bo phai xuat phat tir nhiém vy
chinh tri caa luc lugng va thuc trang doi ngii can bd, cbng chuc, bao dam tinh
khoa hoc, tinh ké thira lién tuc va viing chac, phai gan véi dao tao, boi dudng
toan dién, thiét thuc ca vé Iy luan va thyc tién; chi trong dao tao chuyén sau
két hop nhiéu hinh thtc, bién phap dao tao, bdi dudng va gan dao tao, bdi
dudng vaéi stir dung can bg, cong chuec.

Pé thyc hién tét cong tac quy hoach can bo 1anh dao, quan Iy cua nganh
quan Iy thi truong trong thoi gian t6i, t6i dé xuat mot sb giai phéap, cu thé nhu sau:

Mot 14, Cap uy, lanh dao quan ly thi truong cac cap can tiép tuc quan
triét, thuc hién c6 hiéu qua cac quan diém, chu trwong, nghi quyét cua Trung

wong, dia phuong, cua luc lwong vé cdng tac quy hoach can bo lanh dao, quan
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ly c&c cap. Mdi cén b, cong chirc can nang cao nhan thic vé vai trd cua cong
tac quy hoach d6i vai can bo.

Hai 13, thuc hién nghiém co cdu 3 d6 tudi trong quy hoach cap uy va
lanh dao quan ly thi trudng cac cap. S6 can bo duoc dua vao dién quy hoach
phai dugc ra soat, danh gia mot cach dan cha, khach quan theo tiéu chuan cua
chtc vy, chac danh can bo; thuc hién dung nguyén tic "déng” va "mé"; chi
quy hoach cé&n bo 18n chtc vu cao hon. Chi trong bd sung quy hoach dbi voéi
can bo tré, can bo nix, du tudi tham gia tir 2 nhiém Ky tré 1én nham dao tao,
chuan bi nhan sy cho nhitng nam tiép theo. Hang nam, c6 su ra soat bo sung,
diéu chinh quy hoach cho phu hop, lua chon dua vao quy hoach nhiing nhan
t6 méi, dong thoi dua ra khoi quy hoach nhiing can bo khong du tiéu chuan,
diéu kién va khong dap tng duoc yéu cau nhiém vu trong tinh hinh méi.

Ba 13, Cap uy, lanh dao QLTT céc cp can quan tdm giao viéc cho cac
can bo, cong chuc tré trén tat ca cac khau cong tac, thuong xuyén don déc,
kiém tra, giam sat viéc thuc hién cong viéc dbi vai can bo, cdng chic; dinh ky
hang thang, quy, 6 thang, mot ndm cé sy danh gia két qua khéi luong, chat
lugng cong viéc ddi vai timg can bo, cong chic; kip thoi biéu duong nhiing
viéc 1am t6t; phé binh, nhic nhd nhitng viée 1am chua tét; dinh huéng, thdo
gd nhitng kho khin, vuedng mac trong cong viéc nham gitp can bo, cong chirc
thuc hién céng tac chuy&n mon hiéu qua.

Bén 1a, doi mai cong tac tao ngudn can bo theo hudng lua chon sinh
vién tét nghiép loai gioi khoa QLTT cua truong Pai hoc Kinh té qudc dan,
trdng tuyén ky thi cong chac cua Tong cuc QLTT dé bé tri, phan cong dén
cong tc tai cac co quan, don vi c6 khdi lugng cdng viéc nhiéu, phic tap dé
cac dong chi dugc hoc tap, cong tac trong moi trudong thir thach, tir d6 chon

loc nguén quy hoach can bo 1au dai; xay dung, thuc hién co ché tién cu can
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bo; co ché ngudi dung dau dé xuét, chuan bi nhan su quy hoach, b6 nhiém
thay thé minh.

Nam 1a, Téng cuc QLTT can ddi méi noi dung, phuong phap, hinh thirc
dao tao, bdi dudng cén bo trong quy hoach theo chuc danh can b, gan ly
thuyét véi thuc hanh; ting luong kién thirc vé tu duy va tam nhin chién luoc,
nhan thirc va giai phép tng xir, d& phong, giai quyét cac van dé mai nay sinh.

Sau 13, xay dung va thuc hién ché do tap su lanh dao, quan ly; can bo
cha chét & cap trén phai kinh qua vi tri chu chét & cap dudi dé dao tao, thir
thach can bo. Pay manh viéc cap nhat kién thac mai cho can bo quy hoach
cac chitrc danh 1anh dao, quan ly céc cap.
3.2.3.3. Nang cao chat lwong cng tac bé nhiém, bé nhiém lai céng chize lanh dao

Tiép tuc thyc hién nghiém tdc quy trinh bo nhiém can bd theo quy dinh
ctua Trung wong, dja phuong va nganh quan ly thi truong; dam bao nguyén tic
tap trung dan chu, khach quan va cong khai, minh bach; dam bao can b cong
chtrc dugc gigi thiéu ng ctr, b nhiém nhat thiét phai trong quy hoach chic
danh d6 hoic chirc danh twong dwong di duoc cap c6 tham quyén phé duyét
va phai dam bao tiéu chuan can bo theo quy dinh.

Nghién ctru, ban hanh quy dinh va xay dung co ché trong viéc dé ctr,
gidi thiéu can bo cong chirc dé bo nhiém. Trong co ché can dong vién, khen
thuong nhirng td chirc, c4 nhan phat hién, dé cur duoc nhiing nguoi tai thyuc su
cho co quan. Pdng thoi, c6 quy dinh trach nhiém ddi véi td chirc, ca nhan khi
dé cir, gidi thiéu sai ddn dén bo nhiém sai; quy dinh trach nhiém ddi véi tha
trudng, cAp Uy, co quan, to chic khong chiu tién ctr, gi6i thiéu dbi véi nhitng
can bo thuc sy co day du dirc, tai ... Co nhu vdy mdi ting cudng duge trach

nhiém cua ca nhan va co quan c6 tham quyén trong cong tac bo nhi€ém céan bJg.
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T6 chirc thi tuyén cac chirc danh lanh dao, quan 1y nhiam timg budc d6i
moi cong tac bd nhiém can bd theo hudng dan chu, cong bang, cong khai,
khach quan va nham déy manh cai cach ché do cong vu, cong chirc.

Can thuc hién dung nguy@n tac trong bo nhiém lai cdng chire lanh dao,
lanh dao gitr chtc vu t6i da khong qua 2 nhiém Ky tai mot vi tri cong tac, néu
danh gia van dap ung du diéu kién, tiéu chuan phai dugc chuyén sang lanh
dao tai mot don vi khéc.

Khac phuc tinh trang cong chite dam nhiém moét linh vue, don vi, dia
ban phu trach qué lau. Han ché tu twong cuc b, khép kin; tam Iy thoa man, tri
tré caa mot bo phan cdng chire 1anh dao. Bdng thoi tao ngudn cong chic du
bi dap ung nhu cau thay thé khi c6 nhu cau bang céch cho céng chuc thich
tng voi nhiéu loai ¢éng viéc, nhiéu déi tuong quan ly, nham dao tao cong
chtc timg budc ndm bat toan dién cac mang cdng viéc thudc chirc ning
nhiém vu cta co quan, don vi.

Phan cp hon nita vé cong tac tuyén dung, quan ly, st dung céng chc.
Cu thé, phan cap cho Cuc trusng Cuc QLTT dja phuong duoc diéu dong, bo
nhiém cac chirc danh lanh dao cap Phong, cap Doi; nang bac luong trude thoi
han di véi cong chue, ...
3.2.3.4. Bé tri sz dung nhan lyc phi hop nham phat huy dwoe néing luc, So
truong cua terng cong chuc

Xay dung nguyén tic b tri, sap xép cong viéc phd hop voi kha nang,
trinh 6 cia cong chire 1a khau rat quan trong, cong chire ¢6 duoc bd tri dung
kha nang, trinh do mai ¢ diéu kién phét huy kha niang dé hoan thanh nhiém
vu duogc giao, tir do, tao nén sy thoai mai trong lao dong, tao dong luc cho
cong chirc hing say 1am viéc, 1a tién dé sang tao trong cong viéc.

Viéc bd tri sdp xép vi tri viéc 1am cho cong chic phai bao dam dung

tiéu chuan quy dinh; phai can cir vao nhu cau cong tac cua timg don vi va
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trinh do, chuyén mén, ning luc, sé trudng cua tirng cong chirc. Bong thoi, thuc
hién quan ly cong chirc theo khéi lwong va chat lugng cong viéc duoc giao.

Toéng cuc QLTT sém xay dung va té chac thyc hién D& an luan
chuyén, diéu dong can bo trong toan luc lwong; bao cao Bo Cong Thuong
trién khai thi diém dé bat, b6 nhiém nguoi dimg dau Cuc QLTT khdng phai la
ngudi ¢ dia phuong ddi véi mot sé dia ban, nhat 1 nhitng dia ban quan trong.
3.2.4. Nang cao hiéu qud cong tac dao tao, boi dwing cong chirc
3.2.4.1. Nang cao chdt lirong dao tao chuyén nganh Qudn Iy thi trweong

Luc luong QLTT duoc hinh thanh tr ndam 1957, di gop phan quan
trong vao su on dinh va phét trién kinh té dat nuéc. Tuy nhién, trong suét thoi
gian hinh thanh va phat trién, da s6 can bo quan ly thi truong dugc hinh thanh
tir cAc nguon dao tao khac nhau, lam viéc theo kinh nghiém, chua cé sy
chuyén sau; dic biét, van chua c6 truong dai hoc ndo ¢ Viét Nam dao tao
chinh quy chuyén nganh QLTT.

Mac du luc luong QLTT thuong xuyén duoc tham gia cac 16p dao tao,
bdi dudng dé nang cao trinh do chuyén mén nghiép vu, nhung do viéc dao tao
boi dudng hau nhu phu thudc vao viéc gui téi cac truong dao tao khac, chua
thuc su chuyén siu vao linh vuc QLTT nén van con chua sat sao thuc tién
cong viéc.

Bén canh d6, chuong trinh dao tao, boi dudng QLTT mic du da co
nhitng d6i mai nhung van chua that sy phi hop, thiéu kién thuc co s, nén
tang, con nang vé dao tao kién thuc chuyén mén nghiép vu don thuan, thiéu
k§ nang nghé nghiép dé dap g tot nhiém vu trong tinh hinh mai. Trong khi
d6, Bo Cong Thuong xac dinh, dao tao dai hoc vé quan ly thi truong 1a dinh
hudng chién luoc, quan trong cua luc luong giai doan 2021-2025, tam nhin
2030; la diéu kién tién quyét dé phat trién theo hudng chinh quy - chuyén
nghiép - hién dai.
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Chinh vi vay, dau nam 2021, Téng cuc QLTT va Trudng Pai hoc Kinh
té Qudc dan da ky thoa thuan hop tac dao tao dai hoc cho luc lwong QLTT.

Thoi gian toi, dé nang cao chét lugng dao tao dai hoc chuyén nganh
QLTT, Tong cuc QLTT va Truong Pai hoc Kinh té qubc dan can ting cudng
phdi hop, td chirc thuc hién tot mot sé giai phap sau:

- B6i véi Tong cuc Quan Iy thi truong:

+ Thuong xuyén cur lanh dao day dan kinh nghiém trong cong tac
QLTT tham gia dao tao, chia sé véi sinh vién, dé ngoai cac bai hoc trong giéo
trinh, sinh vién ciing s& dugc nghe vé céac bai hoc thuc tién vi véi kiém soat
vién thi trudng, khdng chi hoc 12 du ma can c6 kinh nghiém thuc tién.

+ Tao diéu kién cho sinh vién tot nghiép dai hoc chuyén nganh quan Iy
thi truong duoc thuc tap cong tac tai cac co quan QLTT tryuc thugc.

+ Thuong xuyén trao di thuc tién cong tac QLTT véi Truong Dai hoc
Kinh té quc dan (vé nhiing khé khdn, vieong mac trong linh viec quan ly thi
trirong) dé kip thoi dé xuat hoan thién noi dung, chuong trinh dao tao.

+ Binh ky, phdi hop véi Truong Pai hoc Kinh té qudc dan t chuc so
két, tong két hoat dong dao tao chuyén nganh QLTT, dé c6 nhiing dinh hudng
dao tao phu hop.

- Béi véi Truong Pai hoc Kinh té quéc dan:

+ Truong can c6 ké hoach quang ba nham tang sé luong ngudi nop don
thi tuyén va nang cao chét luong tuyén sinh. Bdng thoi, can mé rong thém
quy md va da dang hoa loai hinh dao tao luc lwong QLTT, tuyén sinh céc sinh
vién da tot nghiép ngoai nganh, mé rong cac chuyén nganh dio tao va céac
hinh thac dao tao (ngd'n han, dai han tdp trung, tai chuc, dao tao trong nwoc
va dao tao & nudc ngodi, ddo tao tir xa). Ngoai ra, Truong cé thé thuc hién
chuong trinh dao tao lai & trong nudc va nude ngoadi nham nang cao trinh do

cho cé&n bo cong chuc cac co quan, don vi QLTT trong toan qudc.


https://plo.vn/tags/IEtpbmggdOG6vyBxdeG7kWMgZMOibg==/kinh-te-quoc-dan.html
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+ Quan tam cai thién co s& vat chat va trang thiét bi phuc vu cong tac to
chtrc day va hoc; cai thién diéu kién 1am viéc, giang day, hoc tap va sinh hoat
cua can bg, giao vién va sinh vién trong truong.

+ Tang cudng nghién ctu Iy luan vé cac mat cong tac cua luc lwong
QLTT ciing nhu hoan thién Iy luan chung va ly luan luc lugng QLTT; Phdi
hop véi cac don vi bén ngoai to chirc tong két, hoi thao cac chuyén dé Quan
ly thi trueong, cac vu viéc 16n, phac tap vi pham phap luat trong hoat dong
thuong mai, cdng nghiép; Ung dung san pham, két qua nghién cau khoa hoc
vé Quan ly thi truong vao thuc tién cong tac; Tang cuong quan hé phdi hop
véi cac don vi, ca nhan, to chitc KHCN, c4c doanh nghiép dé thuc hién céc
nhiém vu khoa hoc c6 lién quan dén linh vuc QLTT. Xay dung ké hoach dao
tao, boi dudng, st dung can bo khoa hoc, nhat 1a nguén can bo khoa hoc tré
c6 nang luc; ¢ chinh sach khen thuong, dai ngd xang dang nham khuyén
khich tap thé, ca nhan c6 thanh tich cao trong nghién cau khoa hoc; tao thuan
loi vé& ngudn kinh phi dé dam bao cho cén b, giang vién va hoc vién tham gia
nghién ctu khoa hoc c6 hiéu qua.

+ Can bam sat yéu cau, nhiém vu caa lyc luong QLTT, bam sat tinh
hinh thuc té phat trién cua xa hoi dé d6i méi ndi dung gido duc va dao tao cho
phU hop, thdng qua nhiéu hinh thirc, phai to chirc va tao diéu kién cho doi ngii
gi4o Vién ciing nhu cac sinh vién tiép can véi thuc tién cudc sdng va xu thé
phat trién manh mé& cua khoa hoc cong nghé trén thé gigi va trong nudc, dé
sinh vién sau khi ra truong dugc trang bi nhitng kién thirc toan dién du dé dap
ing yéu cau cong tac.

+ X&c dinh va danh gia cac nang luc cbt 16i ma ngudi hoc can dat duoc
trong khoa hoc, 1am co so dé xay dung chuong trinh dao tao dwa vao chuan

va thlc day chat lugng dao tao.
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+ Gan b6 chit ché dao tao ly thuyét véi thuc tién, trong d6 nha truong
can phéi hop véi Tong cuc QLTT va Cuc QLTT cac dia phuong vé viéc tao
diéu kién thyc tap cua sinh vién.

+ Tang cuong hop tac qudc té 1a khau quan trong, hitu ich dé nang cao
chét lugng hoc tap cuaa sinh vién véi cac hinh thirc da dang nhu: Moi giéo
vién cac hoc vién, co s& dao tao QLTT nuéc ngoai dén giang day, bao cao;
trao doi tai liéu, gido vién; thuc hién cac du an ODA, t6 chixc cac budi hoi thao,
toa dam quéc té, hd tro dao tao cho hoc vién cac nudc co nhu cau,. ..

+ Thuong xuyén ra soat, d6i méi noi dung chuong trinh dao tao nganh
Quan ly thi truong, dam bao bam sat vai yéu cau thuc tién caa nganh va xa hoi.

+ Pau tu cung ¢6 va xay dung doi ngii gido vién chuyén mén giéi, nang
cao chat lugng doi ngii gido vién va can bo quan ly dao tao. Trong do, khuyén
khich, tao diéu kién thuan lgi cho gio vién va can bd quan Iy dao tao tu hoc
tap, boi dudng, nang cao trinh do chuyén mén nghiép vu, tiing budc chuan
hoa chic danh theo quy dinh chung caa Bo Gido duc va Pao tao dé doi ngi
gi4o vién cua nha trudng thuc su 1a cac chuyén gia dau nganh trong linh vuc
QLTT; thudng xuyén tuyén chon, bo sung, quy hoach phat trién doi ngii giéo
vién va can bo quan ly dao tao; diy manh cong tac danh gia va kiém tra dao
tao cua giao vién...

+ Nghién ctu, mé rong thém hinh thuc dao tao thac sy, tién sy chuyén
nganh QLTT, nham xay dung doi ngii chuyén gia, céng chicc QLTT chat
lugng cao, phuc vu phat trién caa nganh va xa hoi.

+ Lam tét cong tac gi4o duc chinh tri, tu twéng, chi trong cong tac gido
duc truyén thng, tac phong, tinh than, thai do hoc tap, 10ng yéu nghé cho cén

bo, giang vién, sinh vién...
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3.2.4.2. Chu trong, nang cao chdt lirong dao tao tai co quan, don vi cdng tac
(Pao tao tai chj)

Hién nay bén canh cong tac dao tao theo ké hoach thi c6 mét hinh thic
dao tao, bdi dudng don gian, d& thuc hién, it ton kém, cé thé duoc thyuc hién
tai tat ca cac cap luc luong QLTT - d6 14 “dao tqo tai chd”.

Dao tao tai chd co thé hiéu 1a viéc dao tao lién tuc theo ké hoach va co
hé thdng cho can bo cdng chirc cdng tac ¢ cac phong, ban, bd phan tai chinh
co quan, don Vi noi nguoi d6 cong tac, dugc thuc hién baoi 1anh dao va can bo
cong chirc co kinh nghiém, ¢6 nang luc vé kién thic, c6 ban linh nghé nghiép
tai chinh phong, ban, bo phan do.

Quia trinh dao tao tai chd dién ra thdng qua chinh cong viéc ma nhiing
can bo, cong chirc duoc phan céng thyuc hién bao gom cac kién thic, ki niang,
thai do can thiét dé co thé tién hanh cdng viéc mot cach hiéu qua. Trén thuc
té, thong thuong mdi can bo, cong chuc trude khi duoc tuyén dung vao luc
lwgng QLTT lam viéc déu cb thoi gian thir viéc 12 01 nam, thoi gian th viée
c6 thé duoc coi 1a khoang thoi gian dé ngudi can bo do tiép xtc va lam quen
véi cong viéc cua co quan, don vi, khi da quen vai cong viéc va chinh thac
duoc tuyén dung, bd nhiém vao vi tri cdng tac, can bo, cong chuc s& phai tu
tich luy kinh nghiém trong suét qua trinh lam viéc. Ban dau, khi gap kho khin
vuéng mac, ho co thé dugc 1anh dao hodc nguoi ¢ kinh nghiém lau nam
trong co quan, don vi chi bao, nhung d6 chi & nhitng kién thirc, k§ ning co
ban dbi véi mot can bo, céng chiic mai vao luc luong. Tuy nhién, tir nim
cong tac thir 2 caa cac can bo, cong chic trd di, khdi luong cong viéc cua cac
can b, cong chic s& duoc san sé rat nhiéu néu nhu nhiing cén bo, cdng chirc
nay dugc dao tao mot cach bai ban, co hé théng. Chinh vi vay, viéc nang cao
chat luogng cdng tac dao tao tai chd tai co quan, don vi can duoc lanh dao va

cac can bg, cong chuc chu trong thuc hién.
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Tat ca moi ngudi déu hiéu mot diéu do 1a “Khéng ai day can bg, cong
chizc méi vao nghé tot hon nhitng nguroi c6 kinh nghiém tgi chinh noi ho dang
cong tac”. Bai hon ai hét, nhitng 1anh dao, can b, céng chtc c6 tham nién
hiéu duoc cong viéc cia minh, biét minh phai 1am gi, 1am nhu thé ndo, cong
viéc ay c6 khd khan, tré ngai gi... Vi vay, viéc “cam tay chi viéc”, hudng dan
thuc hién chuyén moén nghiép vu khéng phai la cong viéc ban on, nghia vu
cua nhitng can b, cdng chic ¢é kinh nghiém ma phai dugc coi nhu 13 quyén
duoc dung kién thuc, ki nang, kinh nghiém caa minh dé “Auwéng dan” cho cac
can b, cong chirc va cling dong thoi la trach nhiém gitp d& dong chi, dong
nghiép. Mat khéc, viéc dao tao tai chd khéng chi dugc hiéu theo huéng xudi
chiéu 1a nguoi cii huéng dan nguoi moéi ma day phai 1a hoat dong mang tinh
thuong xuyén, lién tuc, qua lai hai chiéu giita cac thanh vién trong cing mot
tap thé co quan, don vi.

Pé co thé thyc hién tot céng tac dao tao tai chd, néu cao tinh than trach
nhiém cua cac can b, cdng chuc thi vai trd cua Lanh dao co quan, don vi rat
quan trong trong viéc dinh huéng, quan triét vé tu tudng cho cac can bo, cong
chuc dé chinh nhitng can bo, céng chirc phai hiéu ré duoc ban chat cia cong
viéc duoc giao la phuc vu cdng tac xay dung nganh, xay dung co quan, don vi
vitng manh, doan két va loi ich caa cong viéc thong qua tiéu chi “minh gitp
nguoi, nguoi gidp minh”. Cong tac dao tao tai chd phai dugc coi nhu 1a mot
nhiém vu trong tdm, duoc dua vao ké hoach cong tac nam cia co quan, don
vi, cO su phan cong trach nhiém cy thé va duogc kiém tra thuong ky vé hiéu
qua ap dung, nhitng muc tiéu da dat dugc, nhitng khé khan, vaéng mac khi to
chuc thuc hién trong cac hoat dong giao ban thuong ky ciaa co quan, don vi.
Viéc dao tao tai chd phai dién ra lién tuc, c6 chiéu sau, dam bao hiéu qua,
thiét thuc, tranh phd truong, hinh thic va dugc thuc hién dbi vai tat ca can bo,

cong chirc cua co quan, don vi trén tit ca cac tidu chi bao gom: Ban linh chinh
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tri, chuyén mén nghiép vu, dao duc, tac phong, 16i song, luong tam, trach
nhiém nghé nghiép va dé cao ky cuong, ky luat trong céng tac. C6 nhu vay
mé&i nang cao duoc trinh do, nang lyc cua doi ngii can bd, cong chic dong
thoi cang ¢6 thém tinh doan két trong co quan, don vi, ting cudng hiéu qua
giai quyét cong viéc.

Mot s6 hinh thic dao tao tai chd:

- Phén cdng kem cap can b, cong chuc: Theo dé ting can bo, cong
chtc s& duoc hudng dan boi mot hoac nhiéu can bo trong bo phan; gilp cén
bo, cdng chic truc tiép hoc hoi dugc nhiing kinh nghiém, kién thac tir nguoi
hudng dan, kem cap.

- Luan chuyén cong viéc: Pay 1a phuong phap dao tao tai chd gidp cho
nguoi duoc dido tao c¢d nhitng kién thic va kinh nghiém ¢ nhiing linh vuc
khac nhau. Nhing kinh nghiém va kién thac thu dugc trong qué trinh dao tao
nay s& gilp cho ho c6 kha nang thyc hién tét nhitng cong viéc khac nhau
trong tuong lai khi duoc phan cong, diéu dong. Luan chuyén cong viéc con
gilp cac can bo, cong chuc hiéu duge cach thac phdi hop thuc hién cong viéc
cua cac bo phan nghiép vu khéc, 1am gia tang sy hiéu biét va xay dung van
hoéa t6 chuc, khong chi vay, luan chuyén cong viéc con 1a cach thic tdt gidp
nham tranh don diéu cua céng viéc.

- Thao luan tap thé: Pay |a phuong phap gilp cac can bo, cdng chic
nang cao nhan thirc vé viée tiép can, phuong phép giai quyét mot van dé dé
dat hiéu qua cao nhat véi su tham gia trao d6i, dong gop y kién truc tiép cua
nhiéu nguoi vé cling mot van dé tir d6 s& phat huy duoc tri tué tap thé dé giai
quyét nhitng mau thuin, khac phuc han ché trong tu duy, nhan thirc.

- T6 chirc Cac 16p dao tao k¥ nang nghiép vu ngén han trong ndi bd co
quan, don vi: Pay la ngudn théng tin cuc ky hiru ich cho céc can bo, cong

chtrc trong viéc tu hoc tap, tu nghién ctru va tiép thu nhitng kinh nghiém quy
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bau tir nhitng chuyén gia, can bd, cong chic ¢6 kinh nghiém trong thuc tién
cong tac.

- T6 chirc cac chuong trinh tim hiéu kién thirc phéap luat (cac chuong
trinh dugc san khau hoa - gameshow): Cac chuong trinh tim hiéu kién thuc do
cac cap luc luong QLTT t6 chire 14 san choi bo ich cho cac can b, cong chirc
trong viéc thé hién ning luc ban than, s truong cdng tac ciing nhu hoc hoi,
tiép thu nhimg kinh nghiém, k¥ ning nghé nghiép tir nhing déng nghiép dén
tur nhitng d6i choi khac. Thong qua chuong trinh cling gilp ren luyén ban linh
ctia nhitng can bd, cong chure khi ding trude dam dong, kha nang lam chu sén
khau, kha nang n6i, hiing bién, tranh luan.
3.2.4.3. Thuong Xuyén boi dwdng, nang cao nghiép vu cong chixc Quan Iy th;
truong

Cong tac dao tao, boi dudng thudng xuyén ¢ vai trd quan trong trong
xay dung doi ngii can bo QLTT, gop phan nang cao chat lugng doi ngii can
bo, céng chic tirng budc dat chuan theo yéu cau chirc danh 1anh dao, quan 1y,
vi tri viéc 1am, gan véi cong tac danh gi, quy hoach, dao tao bdi dudng, quan
ly, st dung cén bg, cong chuc.

Dé nang cao hon nita chat lugng cdng tac dao tao, bdi dudng thudng
xuyén cho can bg, cong chuc quan ly thi truong trong thoi gian tai, luc luong
quan ly thi truong can tap trung thuc hién tét mot sé nhiém vu trong tam sau:

- Binh ky hang nam, Téng cuc QLTT ting cuong phdi hop vai cac cac
co S& dao tao, boi dudng dé mé 16p dao tao, bdi dudng cho cong chic trong
lyc luong.

- Céc don vi thuoc Tong cuc QLTT, Cuc QLTT cép tinh tiép tuc quén
triét, thuc hién nghiém chu truong, duong 16i cia Pang, phéap luat cua Nha
nuéc va quy dinh cua nganh vé dao tao, bdi dudng can bo, cdng chuc.

Thuong Xuyén ra soat, danh gia thuc trang chat luong cong chuc trong co
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quan, don Vi so v&i yéu cau thuc hién chic nang, nhiém vu cua Nganh va tiéu
chuan cua ting ngach chic vu, chirc danh dé xay dung ké hoach ctr cong
chtc tham gia cac 16p dao tao, bdi dudng theo vi tri viéc 1am va theo tiéu
chuan chic vu 1anh dao, quan ly gin véi cong tac quy hoach can bo; c6 co
ché dao tao, bdi dudng cho cdng chic ¢6 ban linh ning luc noi troi va trién
vong dé bd nhiém vao vi tri 1anh dao, quan ly & co quan QLTT céc cap.

- Cac co so dao tao, bdi dudng cua luc lugng phai tiép tuc cung cé,
kién toan, nang chat doi ngii giang vién; hoan thién hé thdng gido trinh, tai
liéu bao dam vé ca chat va luong; nang cao hiéu qua cong tac quan tri Nha
truong, phat trién Nha truong theo dinh huéng tng dung; d6i méi noi dung,
phuong phép dao tao, boi dudng, trong d6 quan tdm dwa nodi dung dao tao boi
dudng vé chinh tri tu tuong, dao duc, ban linh, ky nang thuc hanh nghé vao
giang day tai Nha truong.
3.2.4.4. Khuyén khich can bg, cong chitc tir hoc tdp nang cao trinh dé vé
ngoai ngiz, tin hoc.

Cac co quan, don vi QLTT can phdi hop véi céc trung tdm dao tao mé
cac 16p dao tao, boi dudng ngoai ngit, tin hoc cho cdng chic tham gia hoc tap,
cudi ky co kiém tra, danh gia két qua hoc tap. C6 co ché khuyén khich, dong
vién, khen thuong déi vai nhiing cong chic dat két qua cao trong hoc tap,
phat huy duoc nhiing kién thuc, ki nang dugc dao tao, boi dudng trong thuc
té cong tac nhu: Thyc hién ché do thuong, nang luong truéc han, bd nhiém
cac chic vu lanh dao...
3.2.4.5. Thuong xuyén kiém tra, danh gia nang luc cong tac cia céng chirc

T6 chac thi nghiép vu thuong xuyén dé danh gid ning luc cua cong
chtrc. Qua d6 c6 bién phap phu hop, kip thoi di vai nhitng céng chize khong

dat két qua nhu chuyén ddi vi tri viéc 1am, to chic dao tao kip thoi... déng
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thoi khen thuong dé khuyén khich nhiing cong chic dat két qua cao, tao ra
phong trao thi dua gitra cac cong churc véi nhau trong co quan.

3.2.5. Hoan thién ché d dai ngd, thi dua, Khen thuéng tao dpng lwc doi véi
cong chiic

Khuyén khich vat chat ddi véi can bo cong chic qua tién luong, tién
thuong, phu cap dé ting thu nhap cho can bd cdng chac 1a mét trong nhiing
don bay kich thich can bo cong chic nang cao hiéu qua lao dong, ting ning
suat lao d@ong. Chi khi ndo can bo cong chirc thuc sy quan tdm dén hiéu qua
lao dong thi khi d6 chat luong lao dong cia cong chiic méi duoc nang cao.

Tao dong luc khuyén khich 1am viéc cho cén bd cong chac 1a mot van
dé kho khan nhat trong cong tac sir dung nguon nhan luc bai nd khong nhiing
mang tinh khoa hoc ma con phu thugc vao nghé thuat dung nguoi cua tung
can bo quan ly. Tuy vay, Tong cuc quan ly thi trudng nén xem xét mot so
khia canh sau:

- Song song Véi viéc phat trién ngudn nhan luc 13 viéc dam bao ché do
tién luong cho cén bd cong chic theo ding ning luc va sy cdng hién cua ting
ca nhan.

- Thudng Xuyén ra soat sap xép lai ché do tién lwong va co su diéu
chinh phl hop voi thyc té tai tiing thoi ky, dam bao doi séng cho moi can bo
cong chac ngay mot tét hon.

- Tao co ché dan chu, cong bang, cdng khai giita can bo 13nh dao va
cong chic, khoi day tinh than phé binh va tu phé binh, xay dung tinh than tap
thé doan két, gitip d& 1an nhau.

- Tao moi diéu kién vé vat chat va tinh than cho can bo cong chuc, phai
lam cho céan b cdng chirc ludn tin tuéng, gan bo 1au dai, céng hién hét minh.

- Két hop khéo Iéo céc phuong phéap quan Ky kinh té va phuong phap

quan ly ménh Iénh.
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Téng cuc QLTT can chi dao, hudng dan cac Cuc QLTT céc tinh, thanh
phd tiép tuc ra soat, hoan thién cac quy dinh vé thi dua, khen thuong, ché do
phu cap, dai ngd trong toan luc luong nham tao dong luc phan dau, thi dua
cong tac doi véi cong chic QLTT.

Phai c6 ché do phu cap, dai ngd, khen thuong thoa dang véi nhiing
cdng chic co trinh dd va chuyén mén cao; thu hit ngudi ¢é tai, sinh vién xuét
sac vao lam viéc trong bo may co quan quan Iy thi tredng. Qua trinh thuc hién
phai dam bao cac nguyén tic co ban: Khéach quan, cong bing, x6a bo hin
quan niém dang cap, thi bac, chic vy trong chinh sach khuyén khich, khen
thuong; tién hanh dan chu, cdng khai; thuong xuyén va kip thai véi hinh thiec,
muc d6 khuyén khich, dai ngo phu hop véi mac do céng hién, su dong gop
cua cdng chire doi véi loi ich chung cua nganh.

3.2.6. Nang cao chdt lwong tham muwu vé cong tac 16 chirc

Pé ning cao hon nira chat luong tham muu vé cong tac t6 chic cua luc
lwgng QLTT, toi dé xuat mot sé giai phap sau:

Mot 13, ndng cao nhan thic cho cdng chic 1&8nh dao quan ly thi truong
C4C cap Veé vai trd, nhiém vu va tam quan trong cua nhitng nguoi lam cong tac
tham muu Vé t6 chac can bo; nang cao nhan thic cia cong chic quan ly thi
truong Ve vi tri, vai trd, tim quan trong cta cong tac to chuc.

Hai 13, thuong xuyén ra soét, nghién ctu, kip thoi bo sung va hoan
thién hé théng van ban quan Iy vé cong tac can bo, dam bao phd hop véi cac
chua truong, quy dinh, huéng din cua Pang va Nha nudc. Doi méi cong tac to
chac can bo phai tir viéc doi méi, hoan thién cac van ban phap ly lién quan
nham gilp cap ay dang, doi ngii tham muu ¢6 hanh lang phép ly dé to chic
thuc hién.

Ba 13, ting cudng hon nita cdng tac dao tao, bdi dudng doi ngii cong

chtrc tham muu vé cong tac té chac can bo, dam bao tiéu chuan, vi tri, dap
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g t6t hon y8u cau nhiém vu nang cao chat lugng tham muu vé cdng tac to
chtrc can bo; tang cuong cir cdng chirc tham muu vé cbng tac can bo tham gia
cac khoa dao tao, bdi dudng cling nhu thuong xuyén té chtc tap huan, cap
nhat cac van ban méi cua Pang, Nha nuéc va nganh quan ly thi truong lién
quan dén cong tac ndy, trao ddi kinh nghiém tham muu vé cong tac to chic
can bo; xay dung doi ngii can bo, céng chic tham muu tinh thdng vé nghiép
vu, ¢6 pham chat, nang lyc, uy tin, dap ung yéu cau thoi ky mai.

Bén 13, tiép tuc nghién ctu, d6i mai tham muu trong cdng tac b tri va
st dung céan b, cong chirc diing nguoi, dung viéc, dung so truong nham phét
huy tét nhat nang luyc cua can bo, cong chic. Viéc 1am nay phai dam bao co
cau hop ly giita cac chirc danh 1anh dao quan ly véi trinh 6 chuyén mdn, linh
vuc cong tac trén co so nam rd tam tu, nguyén vong cua can bo, céng chic.
Manh dan tham muu b6 nhiém cén bé tré dé ho c6 chirc danh I1&nh dao, quan
ly, duoc rén luyén thir thach, tir d6 ngay cang truéng thanh, phat trién.

Nam 13, thuong xuyén kiém tra, giam séat déi véi doi ngii can bo tham
muu V& cOng tac té chirc can bo nham gidp danh gia sat, ding thuc trang doi
ngii tham muu vé cdng tac can bd; mac d6 hoan thanh nhiém vu; kip thoi
chan chinh hoic ky luat ddi véi ca nhan c6 khuyét diém, vi pham trong cong
tac to chuc can bo; kiém soat chat ché quyén luc trong cong tac can b, chéng
chay chirc, chay quyén, nang cao chat luong cong tac tham muu.

Sau 13, thuong xuyén lam tot cong tac so két, tong két, danh gia cong
tac to chirc can bo trong toan lyc luong QLTT, trén co s& d6 danh gia khéach
quan, toan dién nhiing wu diém, ton tai, han ché va dé ra phuong hudng, bién
phap khic phuc dbi véi cong tac nay.

3.2.7. Pdy manh cac hoat déng nang cao thé lwc cong chirc
Chu tich H5 Chi Minh da khang dinh: “Stc khoe 1a vén quy caa con

nguoi”, con ngudi mudn tham gia vao bét ky hoat dong lao dong nao dé tao ra
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cua cai vat chat thi ciing can phai c6 sac khoe. Nhat 1a doi ngii cdng chirc
QLTT hang ngay phai tiép xUc, giai quyét nhiéu viéc cé lién quan truc tiép
dén quyén loi co quan, t6 chic, nguoi dan.

Thé luc dugc hiéu 1a trang thai sic khoe caa con ngudi biéu hién & su
phat trién sinh hoc, khong c6 bénh tat, ¢ du suc khoe dé lao dong trong hinh
thai lao dong nganh nghé nao do, cé stc khoe dé hoc tap va lao dong lau dai.
Do 1a mot co thé khoe manh, déo dai khong chi trong diéu kién 1am viéc binh
thuong ma con co kha nang chiu dung ap luc cong viéc, tap trung cao doé khi
phai d6i mat véi nhiing yéu cau cap bach, birc xtc cua cdng viéc hay phai lam
viéc trong nhiing diéu kién khac nghiét.

Cong chiic QLTT mudn hoan thanh nhiém vu duoc giao rat can mot thé
luc t6t, mot sirc khoe doi dao. Do khong chi 1a khoe manh ma con 1a 1ong kién
tri, tinh than, yéu té tdm Iy khi dung trude su viéc mai phat sinh. Sic khoe tét
gilp cho ddi ngii céng chirc QLTT ¢ tam hon thoai mai, sang khoai, co tri
tug, tu duy minh man, gidp ho sang suét, tinh tao trong cdng tac lanh dao,
diéu hanh, tranh bi mét moi khi giai quyét cong viéc va co du ban linh, sy
binh tinh, khdn khéo trong giai quyét kho khan, dong thoi khong bi dao dong
truedc tu tuong, thi quen xau.

Néu khong c6 du sic khoe thi du co tri tué, yéu nghé thi doi ngii cong
chic QLTT ciing kho 1ong c6 thé 1am viéc, cong hién cho cong viéc. Vi vay,
lanh dao céc co quan QLTT céc cap can chim lo hon nita dén viéc nang cao
thé luc cho d6i ngii can bo cdng chirc, bang mot sé giai phap nhur:

- Ban Idnh dao QLTT cac cip phai gwong miu, di dau trong tham gia
cac hoat dong van hda, thé thao nham rén luyén thé luc; thuong xuyén phét
dong, to chuc cac hoat dong van hda, vin nghé, thé duc, thé thao trong co
quan, don vi; quan tdm tao mdi trudng rén luyén thé luc cho cén bg, cong

chtrc, trong d6 quan tam, bd tri co so vat chat phuc vu rén luyén thé luc (bo tri



87

cac san thé thao; dung cu tdp luyén thé hinh...) va thanh lap cac cau lac bo
thé thao cua co quan, don vi; dinh ky hang nam, t6 chirc kham sic khoe dinh
ky cho can bg, nhan vién co quan, don vi minh...

- Luc lwong QLTT thuong xuyén té chic cac hoat dong giao luu van
hoa, thi dau thé thao trong toan nganh hoic voi cac co quan, don vi, dia
phuong.

- Co quan QLTT céac cap can tiép tuc quan tam dén cac ché do bao
hiém cho nguoi lao dong; to chirc khadm chita bénh cho cdng chuc tai cac co
sa'y té uy tin, giup cdng chuc an tam cong tac hozc phat hién va chira tri bénh
kip thoi; kip thoi quan tam, ¢ hinh thac hd tro dbi véi cac cong chirc c6 hoan
canh kho khan, bi 6m dau, bénh tat. ..

- Tao méi truong 1am viéc tot, cai thién diéu kién 1am viéc, dam bao tét
codng tac bao ho lao dong cho can bo cong chirc. Mdi truong lam viéc caa can
bo cdng chic tai cac co quan quan Iy thi truong co tac dong truc tiép dén két
qua cdng viéc ma ngudi d6 thuc hién. Vi thé, dé tao ra cho cdng chic mot
tam ly thoai mai trong quéa trinh 1am viéc 12 mot yéu cau bac thiét dat ra. Dé
lam duoc diéu do, cac co quan quan ly thi trudng nén chi y nhiing diéu sau:

+ Tao ra moi truong 1am viéc 4m cling gidp cho can bd cdng chirc cam
thay thay thoai mai khi 1am viéc, tao ning suat, hiéu qua cao.

+ Thuc hién cac cudc giao luu giita cac bo phan, phong ban nham trao
d6i, hoc hoi kinh nghiém Ian nhau dong thoi tao ra khdng khi thi dua lao dong
dé nang cao hiéu suat cong viéc.

+ Pau tu co so ha tang 1am viéc cho do6i ngii cdng chic tryc tiép lao
dong.

+ Khdng ngung cai thién diéu kién 1am viéc cho can bo cong chirc, dam
bao cho ho lam viéc trong moi truong thoang mat, dam bao vé sinh an toan

lao dong,...
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+ Thuong xuyén duy tri diéu kién an toan phong chay, chira chay, an
toan vé sinh lao dong tai co quan, don vi.

3.2.8. Ting cuong cong tic kiém tra, gidm sdt, ddnh gid chit lwong cong chirc
3.2.8.1. Tang cwong cdng tac kiém tra, giam sét chat lwrong cong chirc

Tong cuc QLTT can thudng xuyén té chic kiém tra nghiép vu cua can
bo, céng chirc quan ly thi truong trén pham vi toan qudc hoic theo ting khu
vuc hoic theo timg dia phuong cap tinh, tir @6 danh gia khach quan thuc trang
chét luong céan bo, cdng chirc trong toan luc luong, lam cin cir dé thuc hién
cong tac to chirc can b, dao tao, boi dudng, thi dua, khen thudng. ..

Co quan QLTT cac cap can ting cuong hoat dong thanh tra noi bo,
kiém tra thuong xuyén va dot xuat véi hoat dong thuc thi céng vu caa cén bo,
cong chirc dac biét 1a doi ngii truc tiép xir ly nghiép vy, tiép xdc truc tiép véi
ngudi dan, doanh nghiép. Tur do, phat hién va xu ly kip thoi nhitng sai pham
cua can bo, cong chic, va cé nhitng bién phap chan chinh gip can b, cong
chuc stra chita, khic phuc, ddng thoi ¢d céc chinh sach khuyén khich kip thoi
nham dong vién can bo, cong chic dat thanh tich.

Duy tri hoat dong hiéu qua duong day nong va hom thu gop v tai cac
co quan, don vi quan ly thi truong, dong thoi kip thoi to chac xac minh, giai
quyét céc tin bao, khiéu nai té céo lién quan dén can b, cdng chuc quan Iy thi
truong theo dung quy dinh phap luat.

C6 chinh sach biéu duong, khen thuong kip thoi dbi véi cac ca nhan, to
chtc cung cap théng tin chinh xac vé nhiing sai pham trong hoat dong cong
vu cua lyc lwgng quan ly thi truong, dé khich 1& quan ching nhan dan cing

tham gia kiém tra, giam séat hoat dong céng vu caa luc lugng.
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3.2.8.2. Tang cwong, ndng cao chdt lirong cong tac danh gid, xép logi chdt
lwong cbng chuc

Céc co quan quan ly thi trudng can tang cuong danh gia, xép loai chat
lwgng cdng chirc thdng qua cac cudc hop giao ban hang tuan, thang, quy:; sinh
hoat Pang; so két 6 thang va tong két nam; dong thoi can nang cao hon nita
hiéu qua cong tac danh gia, xép loai chit luong cdng chirc. Bé ning cao hon
nita hiéu qua cong tac nay, Toi xin dé& xuat mot sé giai phap sau:

- M6t 13, trén co s& céc tiéu chi danh gia, xép loai chat lugng can bo,
cong chuc duge quy dinh trong Nghi dinh s6 90/2020/ND-CP ngay
13/8/2020 ctia Chinh phu, co quan Quan Iy thi truong cac cap tiép tuc nghién
ctru, hoan thién hé thong tidu chi danh gia cong chirc phi hop véi chire ning,
nhiém vu, dic thi cta co quan, don vi minh, theo huéng gan véi két qua thuc
hién nhiém vu dugc giao va dé cao trach nhiém cua nguoi ding dau co quan,
don vi. Pé 1am duoc diéu nay, can phai thuc hién theo nguyén tic cy thé hoa
tiéu chuan cho tung loai cong viéc, timg linh vuc, tirng chtc danh. Phai c6 hé
s6 khac nhau cho timg tiéu chi dé xac dinh mirc d6 quan trong cia mdi tiéu
chi trong hé théng cac tiéu chi (trong d6 cé tinh téi cac tidu chi wu tién).
Nhitng tiéu chi triru twong nhu pham chat dao duc, pham chét chinh tri, dao
duc 16i song ciing c6 thé dugc lugng hoa dé danh gia thong qua cac biéu hién
vé hanh vi, dac biét 1a hiéu qua céng viéc.

Noi dung cua ting tiéu chi gan véi diém s cu thé thé hién muc do
hoan thanh nhiém vu, cong viéc theo cac mic phéan loai céng chuc; gitra cac
tiéu chi va diém sb trong cung mot ndi dung danh gia cing can cd sy céch
biét, phan hoa dé 1am rd két qua danh gia. Thong thuong khi phan loai xuat
sac thuong gan véi tiéu chi vé thanh tich ndi troi, ndi bat, cd sang kién, cai
tién, tién do, c6 gang vuot bac, gwong mau, di dau, hiéu qua co tac dong, lan

téa trong pham vi rong.... nham c¢6 thé phan biét véi mic phan loai khac.
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- Hai 13, luc lugng QLTT c6 thé nghién ctu xay dung co ché danh gia
chat lwong coéng chic theo phuong phap KPI (la tir viét tat cua Key
Performance Indicator - chi s¢ danh gid thuc thi cdng viéc):

Thuce té cho thay, do tam ly né nang, ngai noi thang, noi that, viéc danh
gia cong chac & mot sé co quan, don vi QLTT con tinh trang “binh quéan chu
nghia”, “cao bang”, néu cdng chirc khdng vi pham ky luat trong nim cong tac
thi déu duogc xép loai cdng chire tir mirc hoan thanh nhiém vu trg 18n.

Khéng it cdng chtc tra nén chay 1, khong chiu 1am viéc, thiéu su tm
huyét véi nghé nghiép, vi di ho khong phan dau, “sang cap 6 di, toi cap 6 ve”,
khéng c6 cac “dau ra san pham cong viéc cu thé” thi cudi nam ciing van dugc
binh xét 14 lao dong tién tién, xuat sic nhu nhitng cong chirc man can khac.

Mat khac trong danh gia binh xét cac danh hi¢u thi dua hang nam & mot
s6 co quan, cac danh hiéu cao quy cha yéu thudc vé hang ngii can bo chu
chét. Chinh vi vay, c6 rat nhiéu cong chic thuc su ¢6 nang luc chuyén mén
nghiép vu ho ciing khéng mudn phat huy hét kha ning, vai trd trach nhiém
cua minh.

Tur thuc té trén, dé gop phan nang cao hiéu qua danh gia thuc thi cong
vu cta cong chic quan Iy thi truong, can phai xay dung “van hoa khach
quan” trong danh gia thyc thi cdng vu, dong thoi can phai co6 phuong phap do
ludong viéc thyc hién nay. Téi xin dé xuat ¥ tuong “Panh gia hiéu qua cua
cong chuc trong viée thyc thi cong vu theo phuong phap KPI” theo tiéng anh
la Key Performance Indicator (Chi s6 do luong hiéu suat cong viéc).

Pay 1a cong cu quan ly, duoc sir dung dé do luong, phan tich kha ning
dat duoc muc tiéu cua co quan, té chirc. Khi co quan quan 1y thi trudng ap
dung cach danh gia theo chi s6 ndy can phai thiét lap dugc hé théng muc tiéu,
theo doi, do luong dugc mic do thuc hién cac muc tiéu dé ra. Tung bo phan,

phong nghiép vu, doi khu vuc s& xay dung chi sé6 KPI cho don vi thé hién
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dugc chirc nang, nhiém vu cua don vi, tir d6 co co s dé xay dung chi sé do
ludng hiéu qua cdng viéc dén ting c& nhan.

Panh gia theo chi s6 KPI ¢6 thé gitip co quan QLTT theo d&i nhém 1am
viéc, gitra cac phong, doi, c4 nhén; luu trit d& dang trong hé théng phan mém
quan 1y khi c6 cac chi sé cu thé, dé& dang. D lieu vé mac do hiéu qua caa
ting nhém, phong cé thé hinh thanh nén khi KPI cua ca co quan va phan anh
hiéu qua tong thé cua co quan. Trong qué trinh xay dung can danh gia chinh
xé&c két qua thuc thi cdng vu ciia cong chirc 1a bude di co ban trong tién trinh
chuyén nghiép hoa doi ngii cong chuc. Do do, cic co quan QLTT can xay
dung cu thé cac tiéu chi theo chi s6 KPI duya trén quy dinh hién hanh da c6 vé
trinh tu, cac budc tién hanh, thoi gian thuc hién, chi thé thuc hién...

- Ba 13, &p dung tong hop nhiéu phuong phap khac nhau dé danh gia
chat luong cdng chic:

Hién nay c6 nhiéu phuong phap danh gia két qua cong viéc, phuong
phap nao ciing c6 uu, nhugc diém, do vay s& khong co phuong phap duy nhét
cho viéc danh gia cong chire. Thong thudng, tly theo tinh chat, quy md cong
viéc ma xac dinh mot phuong phép danh gia cha dao dong thoi két hop viéc
str dung téng hop cac phuong phap danh gia khac nhau (Thi kiém tra can bg
theo chitc danh hang ndm hodc hai nam mét \an; danh gid céng chirc bang
tham do duw lugn; danh gid théng qua chdt lwong va két qua cong viéc duwoc
giao truc tiép; danh gid cua cap uy va lanh dao cdp trén quan 1y). Viéc danh
gia nay phai dugc cong khai cho dbi tugng danh gia va dong nghiép duoc
biét.

Déi véi viec danh gia cong chic hién nay thi viéc s dung phuong
phap danh gia theo muc tiéu (két qua cong viéc) 1a phuong phap chii dao dong
thoi két hop véi phuong phap danh gia bao cdo, cho diém 1a phu hop véi quan

diém Iy hiéu qua cong viéc lam thudc do danh gia cong chic va phil hop voi
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nguyén tic ca nhan ty danh gia, tap thé (hodc bén thi+ ba) tham gia nhan xét,
don vi quyét dinh.

- Bon 13, day manh ung dung cong nghé thong tin trong danh gia, xép
loai chat luong cdng chirc. Cac co quan QLTT can chuan hoa dit liéu thong
tin c4c vi tri viéc 1am; cac tiéu chi danh gia chat luong; cac thdng tin lién quan
cua tirng cdng chuc tir khi vao co quan va trong sudt qua trinh cong tac, dé dé
dang cap nhat, theo doi, danh gia...

Panh gia chat luong cong chic 1a van dé quan trong dé bao dam hiéu
qua trong thuc thi cong vu. Tuy nhién, du str dung ti€u chi va cach danh gia
nhu thé nao thi ban than mdi cong chuc can tu ¥ thic rén luyén pham chat
dao duc, chinh tri va nang cao trinh d6 chuyén mdn nghiép vu cia ban than dé
lam tét cac nhiém vu trong hoat dong thuc thi cong vu, dem hét sec minh
phuc vu cho Nhan dan.

3.3. Kién nghi va dé xuat
3.3.1. Péi véi Chinh phii

- Can tiép tuc nghién cau xay dung thang, bang luong hop Iy, maé rong
khoang céach gitra cac bac luong. Thay doi hinh thirc va tiéu chuan nang bac
lwong, chuyén ngach, két hop hai hoa giita ting luong theo tham nién véi
hinh thuc thuang, tro cap theo két qua thuc thi cong vu hoic theo su ting
trudng cua kinh té.

- B6 sung, hoan thién céc co ché, chinh sach, quy dinh cua Nha nudc vé
quan ly kinh té-tai chinh, quan ly cong san, xay dung co ban. X6a bo cac thu
tuc hanh chinh phién ha nhat 1a ¢ nhitng linh vuc, nhitng khau dé xay ra tham
nhiing.

- Xay dung va chi dao thuc hién tét quy hoach can bo 1a mot bién phép
dic biét trong yéu, co tinh chat quyét dinh dé ting cuong cong tac can bo vé

moi mat.
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3.3.2. Poi véi B Cong Thuwong

Tiép tuc quan tdm hon nia, tao diéu kién dé doi ngii cong chic hoc tap
nang cao trinh do ly luan chinh tri, 1am viéc véi cac truong Pai hoc Kinh té
qudc dan, Hoc vién Hanh chinh... m& céc 16p 16p vé chuyén nganh, nham tao
diéu kién cho céng chirc duoc hoc tap nang cao trinh do, ké ca nhitng cong
chtrc chwa thudc dién quy hoach va tiép tuc ban hanh chinh sach thu hat
ngudn nhan luc c6 trinh d6 cao vé cong tac.

Pay manh cdng tac quy hoach cén bd dai han, chi trong quan 1y dao
tao, boi dudng cong chic tré dién quy hoach dai han, nham tao ban linh va
kha ning lanh dao, quan ly toan dién dong thoi gop phan nang cao ning luc,
trinh d6 cho ddi ngii ngudn dap tng day du diéu kién, tiéu chuan ngach cong
chuc theo quy dinh.

Tiép tuc thyuc hién chuong trinh dao tao cdng chuc tré co trién vong &
nudc ngoai. Hoan thanh quy ché quan ly sir dung cong chire da duoc dio tao,
bdi dudng, tao mdi truong cho céng chuc phat huy kha niang, tai niang va dong
gop hét minh cho su nghiép phat trién chung cua dat nudc, co chinh sach thu
hit chat xam vao hé théng chinh tri gop phan nang cao chat luong doi ngil

1anh dao, quan ly chuy&n mén va can bd khoa hoc dau nganh.
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KET LUAN

Dat nude ta dang tiép tuc trén con dudng ddi méi va hoi nhap kinh té
Qudc té, hoat dong thi truong noi dia ngay cang ma rong va nhon nhip hon,
cac chu thé tham gia hoat dong trén thi truong tré nén dong dao va da dang,
véi nhiéu thanh phan kinh té cung tham gia, trong d6 c6 cac chu thé kinh té 1a
nudc ngoai; hoat dong giao luu kinh té, thwong mai, van hod va du lich voi
nudC ngoai ngay cang phét trién. Trudc bdi canh d6 dat ra cho lyc luong
QLTT nodi chung va ddi ngii cong chirc QLTT ndi riéng nhitng van dé 16n can
dugc quan tam, truéc hét phai tap trung xay dung doi ngii cong chic QLTT
c6 ban linh viing vang, c6 ky luat, Ky cuong, c6 dao dirc va 16i séng vin hoa,
dam bao tinh théng nghiép vu, nim chic moi dién bién cua thi truong va
minh bach trong kiém tra, kiém soat hang hoa luu thong ciing nhu xu ly vi
pham trong hoat dong thuong mai, gép phan binh on thi truong, dam bao an
sinh x& hoi, bao vé quyén va loi ich hop phap cua cé nhan, t6 chac kinh doanh
va nguoi tiéu dung.

Dé gbp phan vao viéc nang cao chat luong cdng chie lee lwong QLTT,
trong luan van nay tac gia da tap trung thuc hién mot sd nghién ctu sau:

- Nghién ctru mot sé van dé Iy luan vé chat luong cong chiac QLTT va
viéc nang cao chat lugng cong chic QLTT nhu: Khai niém vé cdng chuc
QLTT; khai niém vé chat lugng cong chicc QLTT, nang cao chat luong cong
chic QLTT; céc tiéu chi danh gia chat lwong cdng chiic QLTT; cac yéu tb
anh huong dén chat luong va nang cao chét luong cong chiec QLTT.

- Phan tich, danh gia thyc trang chat luong va nang cao chat luong cong
chuc tai Tong cuc Quan 1y thi trudng dua trén tiéu chi danh gia va hoat dong
nang cao chat lugng cong chic cua luc luong QLTT.

- Lam rd han ché va nguyén nhan cua nhitng han ché lam cho chat

lugng cdng chuc tai Tong cuc QLTT chua dap tmg dugc yéu cau cua cong
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viéc hién tai, ciia qua trinh diy manh cong nghiép hoa, hién dai hoa dat nudc
va qué trinh hoi nhap qudc té. Trén co sd do, tAc gia di xac dinh quan diém,
dinh huéng va dua ra 08 nhom giai phap cha yéu nham nang cao chat luong
cdng chuc tai Téng cuc QLTT trong giai doan hién nay.

Pay 1a mot hé thdng céc giai phap tuong d6i ddng bd va phu hop Véi
thuc té d6i voi luc luong QLTT, néu duogc thuc hién s& gép phan nang cao
chat luong cong chic tai Tong cuc Quan ly thi trudng trong giai doan hién
nay. Chit lugng cong chiac QLTT duoc nang cao s& gop phan nang cao chat
luong ca luc lwong Quan ly thi truong, dap ung ngay cang tot hon yéu cau
cua cbng tac kiém tra, kiém soat thi truong noi dia, gop phan thuc day san

Xuat phat trién, on dinh thi truong, bao vé quyén loi ngudi tiéu dung.
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PHU LUC 1

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
Poc l1ap - Tw do - Hanh phuc
S6: 4268/QD-BCT Ha Noi, ngay 14 thang 11 nam 2018
QUYET PINH

Quy dinh tam thoi vé tiéu chuin chirc danh lanh dao, quan Iy cia co
quan quan ly thi trweong; dao tao, boi dwong chuyén mon, nghi€p vu theo
vi tri viéc lam doi véi cong chire quan ly thi treong

BOQ TRUONG BQ CONG THUONG
Can cir Phap lénh Quan ly thi truong ngay 08 thang 3 nam 2016;

Can ciwr Nghi dinh S0A,’148/20]6/ND-C}’) ngdy 04 thang 11 nam 2016 cua
Chinh phu quy dinh chi tiét thi hanh mot so diéu cua Phap lénh Quan ly thi
truong;

Can cir Nghi dinh s6 98/2017/ND-CP ngay 18 thang 8 nam 2017 cua
Chinh phi quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chirc ciia
Bo Cong Thuong,

Can cit Quyét dinh s6 34/0D-TTg ngay 10 thang 8 nam 2018 cua Thu
twong Chinh phu quy dinh chirc nang, nhiem vu, quyén han va co cau 16 chirc
cua Tong cuc Quan ly thi truong truc thuoc Bo Cong Thuong;

Theo dé nghi, ciia Tong cuc truéng Tong cuc Quan 1y thi truong va Vu
truong Vu T6 chirc can bo,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy dinh tam thoi vé tiéu
chuan chuc danh 1anh dao, quan 1y ciia co quan Quan 1y thi truong va dao tao,
bdi dudng chuyén mén, nghiép vu theo vi tri viéc lam d6i véi cong chirc
Quan 1y thi truong.

Piéu 2. Quyet dinh nay c6 hiéu lyc thi hanh tir ngay ky va thay thé
Quyét dinh sé 50/2008/QD-BCT ngay 30 thang 12 nam 2008 ctia B Cong
Thuong quy dinh tiéu chuan Chi Cuc truéng, Doi truong Doi Quan 1y thi
truong. Cac van ban ctia Bo Cong thuong trude day trai voi quy dinh nay déu
bai bo.



Piéu 3. Chanh Vin phong B3, Vu truéng Vu T chirc can bo, Téng cuc
truong Téng cuc Quan 1y thi trudng, Tha trudng cac don vi ¢ lién quan va
Truong cac don vi truc thude Téng cuc Quan 1y thi truong, chiu trach nhiém
thi hanh Quyét dinh nay./.

No'i nhdn: BO TRUONG
- Nhu Diéu 3;

- Lanh dao Bo;

- Cac Vy, Cuc, TTB, VPB;

- C4c don vi tryc thudc Téng cuc QLTT; (da ky)

- Pang iy B6 Cong Thwong; CBCTVN;
- Tinh ty, UBND céc tinh, TP trwc thudc TU;

QUY DINH
Tam thoi vé tiéu chuan chire danh linh dao, quan Iy ciia co quan quan ly
thi trwomg; dao tao, bdi dudng chuyén mén, nghiép vu theo vi tri viéc 1am
d6i v6i cong chire quén 1y thj truong
(Ban hanh kém theo Quyét dinh s6 4268/0P-BCT ngdy 14 thdng 11 ndm
2018 cua B¢ truong Bo Cong Thuwong)

Picu 1. Péi twong va pham vi ap dung

1. Ban Quy dinh nay quy dinh tam thoi vé tiéu chuan ap dung ddi voi
cong chirc duge bo nhiém cac chirc danh lanh dao va hudéng hé s6 phu cap
chtrc vu 1anh dao tai co quan Quan 1y thi truong cac cap thuoc Tong cuc Quan
1y thi truong va dao tao, bdoi dudng chuyén moén, nghiép vu theo vi tri viéc
lam do6i voi cong chire Quan ly thi truong.

2. Tiéu chuan chtic danh lanh dao, quan 1y ciia co quan Quan 1y thi
truong cac cap, bao gom:

a) Tiéu chuan chirc danh Tong cuc truong, Pho Tong cuc truong Tong
cuc Quan ly thi truong;

b) Tiu chuan chuc danh Cuc trudng, Pho cuc trudng, Vu trudng, Phod
Vu truong va tuong duong thudc Tong cuc Quan 1y thi trudng;

c¢) Tiéu chuan chic danh Truéng phong, Phé Trudng phong, Doi
truong, Pho D1 trudng DBo1 Quan ly thi truong va tuwong duong thudoc Tong
cuc Quan ly thi truong.



3. Tiéu chuan cic chirc danh lanh dao, quan 1y dugc ap dung khi xem
Xét dé nghi cap c6 thAm quyén bd nhiém, bo nhiém lai hodc trinh Bo truong
bo nhiém, bd nhiém lai theo thAm quyén hoac ngudi ding dau co quan don vi
dugc phan cip bod nhiém theo thim quyén.

4. Viéc bd nhiém, bod nhiém lai, luan chuyén, ttr chirc, mién nhiém cong
chuc lanh dao, quan ly va diéu dong, biét phai cong chirc lam viéc tai co
quan, don vi thudc Téng cuc Quan 1y thi truong dugce thuc hién theo phan cép
cua Bo Cong Thuong.

5. Pao tao, bdi dudng chuyén mon, nghiép vu ddi véi cong chirc Quan
1y thi truong

a) Cong tac dao tao, boi dudng chuyén mon, nghiép vu theo vi tri viéc
lam do61 vo1 cong chire Quan 1y thi truong;

b) Cong tac dao tao, boi dudng ddi voi cong chire lam viée trong co
quan Quan 1y thi truong chua dugc bo nhiém vao ngach cong chirc Quén ly
thi truong thuc hién theo quy dinh c6 lién quan vé dao tao, boi dudng cong
chue.

Piéu 2. Tiéu chuan chung

1. Tuyét ddi trung thanh véi loi ich ciia Pang, cta quéc gia - dan toc va
nhan dan; kién dinh chu nghia Mac - Lénin, tu tudng HO Chi Minh, muc tiéu
Iy tuong vé doc 1ap dan toc va chi nghia x3 hoi. Co 1ap truong, quan diém,
ban linh chinh tri vitng vang dé bao vé Cuong linh, dudng 16i ciia Pang, Hién
phéap va phap luat ctia Nha nudc.

2. C6 pham chét dao duc trong sang; 16i song trung thuc, khiém ton,
chan thanh, gian di; can, kiém, liém chinh, chi cong vo tu. Tam huyét va co
trach nhiém véi cong viéc; khong tham vong quyén luc, khong hao danh; co
tinh than doan két, xay dung, gwong mau, thuong yéu dong chi, dong nghiép.
Béan than khong tham nhiing, quan li€u, co hdi, vu loi va tich cuc d4u tranh
ngan chin, day 1ui cac biéu hién suy thodi vé tu tudng chinh tri, dao duec, 16i
séng, nhiing biéu hién “tu dién bién”, “tu chuyén héa” trong ndi bg; kién
quyét dau tranh chéng quan liéu, cira quyén, tham nhiing, 1ang phi, cht nghia
c& nhan, 16i séng co hoi, thuc dung, bé phai, loi ich nhom, noéi khong di doi
voi lam; cong béng, chinh truc, trong dung nguoi tai, khong dé nguoi than,
nguoi quen loi dung chirc vy, quyén han ctia minh dé tryc loi. Tuan thi va
thuc hién nghiém cac nguyén tic to chirc, ky luat ciia Pang, nhét 1a nguyén
tac tap trung dan chu, tu phé binh va phé binh.



3. C6 1y lich rd rang; Tt nghiép dai hoc trd 1én cac chuyén nganh phu
hop véi linh vuc cong tac, vi tri viéc lam duogc cap co6 tham quyén phé duyét;
Nam vitng cac van ban quy pham phap luat vé chuyén mon, chuyén nganh.

4. Pa dugce bo nhiém gilt ngach cong chtirc tir ngach kiém soat vién thi
truong trd 1€n hodc ngach cong chuc tuong duong d61 véi truong hop bo
nhiém lan dau va da dugc bo nhiém gitt ngach cong chirc theo vi tri viéc lam
do6i voi truong hop bo nhi¢m lai.

5. Tu6i bod nhiém lan dau thuc hién theo quy dinh cta phap luat hién
hanh.

6. Ngoai cac ti€éu chuan quy dinh tai van ban nay, viéc b6 nhiém cong
chtrc gilr cac chic vu 1anh dao phai dap ung céc diéu kién, tiéu chuan theo
quy dinh khac cua Bo Cong Thuong, dbi véi cac trudng hop dic biét do cp
c6 tham quyén xem xét quyét dinh.

Chuong 11

TIEU CHUAN CU THE POI VOI CHUC DANH LANH PAO, QUAN
LY TRONG CO QUAN QUAN LY THI TRUONG

Muc 1. TIEU CHUAN CHUC DANH TONG CUC TRUONG,
PHO TONG CUC TRUONG TONG CUC QUAN LY THI TRUONG

DPiécu 3. Tiéu chuan chirc danh Tong cuc truwdéng
1. Vi tri va nhiém vu:

a) Tong cuc truong Tong cuc Quan 1y thi truong 1a chire danh quéan ly
dung dau Tong cuc Quan 1y thi trudng, thuc hién chirc ning tham muu giup
Bo truong thuc hién quan 1y nha nude va to chirc thuc thi phap luat chuyén
nganh vé cong tac quan 1y thi truong trong pham vi ca nudc theo phan cong,
phan cip va uy quyén cta Bo truong Bo Coéng Thuong; chiu trach nhiém
trude BO truong va trude phap luat vé nhiém vu duoc phan cong;

b) Lanh dao chi dao toan dién cac don vi cia Tong cuc trong viéc to
chuc trién khai thyc hién chic nang, nhiém vu cia Tong cuc theo quy dinh
cua phap luat;

C) T chiic phan cong nhi¢m vu cho cac Pho Téng cuc truong Téng cuc
Quan 1y thi truong; x4c dinh co ché lam viéc va mo1 quan hé phoi hop cong
tac gifta cac lanh dao Tong cuc dé dam bao hoan thanh tot nhi€ém vu dugc
giao;



d) Kién nghi, dé xuat voi Bo trudng B Cong Thuong va co quan nha
nudc cd tham quyén cac chu truong, bién phap dé t6 chuc thuc hién cé hiéu
qua cac nhiém vu thudc linh vuc quan ly cua Tong cuc;

d) Xay dung du thao vin ban quy pham phap luat; dy thao quyét dinh,
chi thi cua Thu tuéng Chinh phu, chién luoc, chuong trinh muc ti€u quéc gia,
chuong trinh hanh dong, ké hoach phat trién dai han, dé an, dy 4n quan trong
vé t6 churc, hoat dong cua luc lugng Quan ly thi truong, ché do, chinh sach
d6i v6i cong chirc Quan 1y thi truong trinh Bo truong Bo Cong Thuong ban
hanh hoac trinh cép c6 thAm quyén ban hanh va t6 chuc thuc hién;

e) Kién nghi bién phap quan 1y nha nudc lién quan dén t6 chic va hoat
dong cua luc lvgong Quan 1y thi trudong;

g) Chi dao, hudng dan va thuc hién hoat dong kiém tra, thanh tra
chuyén nganh, dau tranh chéng cac hanh vi vi pham phap luat trong pham vi
chtrc nang, nhi¢m vy, quyén han cua lyc luong Quan 1y thi truong. Ban hanh
vin ban huéng dan chuyén mon, nghiép vu, vin ban theo quy dinh cua phéap
luat thuéc pham vi quan 1y caa Tong cuc;

h) Chu tri phéi hop voi cac co quan chice nang xir 1y, giai quyet cac van
dé phat sinh trong cong tac quan 1y thi truong, thuong xuyen gilt mdi quan hé
cong tac véi cac don vi thuoc B Cong Thuong, véi cap uy Pang va chinh
quyén céac dia phuong trong qua trinh thue hién nhiém vu dugc giao;

i) Quan 1y cong chirc, vién chirc, ngudi lao dong va tai san ciia Tong
cuc theo quy dinh cua phap luat va phan cap cta Bo truéng Bo Cong Thuong;

k) Thuc hién cac nhiém vu khac theo su phan cong cua B truong Bo
Cong Thuong.

2. Ti€u chuan vé nang luc, chuyén mén nghi¢p vu

a) Pa duoc bd nhiém gitt ngach cong chirc tir Kiém soat vién chinh thi
truong trd 1én hoac ngach cong chirc tuong duong;

b) C6 kha nang hoach dinh chinh sach va chi dao Xay dung van ban quy
pham phap luat, chién lugc, chu:omg trinh muc tiéu quoc gia, chu:orng trinh
hanh dong, ké hoach phat trién dai han, dé 4an, dy an quan trong vé td chuc,
hoat dong cua luc luong Quan ly thi truong, ché d6, chinh sach ddi voi cong
chtirc Quan 1y thi truong trinh B truéng BO Cong Thuong ban hanh hoac
trinh cap c6 thim quyén ban hanh va t6 chuc thyc hién;

¢) C6 nang lyc trong chi dao cac don vi ctia Tong cyc trong thuc hién
cac chuc nang, nhiém vu cua Tong cuc theo quy dinh cua phép luit;



d) C6 nang luc trong chi dao t6 chirc va phdi hop cac co quan, dia
phuong, luc lugng chirc nang trong cong tac thuc hién hoat dong thanh tra,
kiém tra, xt Iy vi pham hanh chinh trong pham vi va thAm quyén cta quan ly
thi trudng;

d) Co thoi gian cong tac trong nganh Cong Thuong hodc linh vyc lién
quan tr 05 ndm tr¢ 1€n.

3. Tiéu chuan vé dao tao, boi dudng

a) T6t nghiép chuong trinh quan 1y hanh chinh nha nudc ngach chuyén
vién cao cap hoac tuong duong;

b) C6 trinh d6 1y luén chinh tri cao cap hodc twong duong;

c¢) C6 trinh d0 ngoai ngit tuong duong bac 3 khung nang luc ngoai ngi
Vi¢t Nam tr¢ 1én (theo quy dinh tai Thong tu s6 01/2014/TT-BGPT ngay 24
thang 01 nam 2014 cua Bo Gido duc va Dao tao).

Piéu 4. Tiéu chuin chirc danh Phé Tong cuc truéng
1. Vi tri va nhiém vu:

a) Pho Tong cuc truong Tong cuc Quan 1y thi truong 1a chtrc danh 1anh
dao, quan 1y va 1a cip phé cua Tong cyc trudng, cd trach nhiém giap Tong
cuc truéng phu trach, chi dao, quan 1y mot hodc mot s6 linh vuc cong tac cua
Tong cuc Quan 1y thi truong theo sy phan cong ciia Tong cuc trudng; chiu
trach nhiém truéc Tong cuc trudng va trudc phap luat vé chirc trach, nhiém
vu duogc giao.

b) T6 chuc thuc hién cac cong viéc chuyén mon, nghiép vu theo phan
cong hodc uy quyén ctia Tong cuc trudng;

c) Chi dao, kiém tra, don ddc cac don vi thude va truc thudc Téng cuc
trong vi¢c thyc hién nhi€ém vu thude linh vuc dugc phan cong phu trach;

d) Phéi hop véi cac Pho Tong cuc trudong khac trong qua trinh xt 1y,
giai quyeét cong viéc, quan ly cong chure, vién chiic, nguoi lao dong va tai san
cua Tong cuc;

d) Tham muu, dé xuat voi Tong cuc trudng cac chu truong, bién phap
quan ly nha nudce lién quan dén linh vuc dugc phan cong phu trach va céac linh
vuc khac thugc pham vi quan ly cua Tong cuc;

e) Bao cdo, dé xuét véi Toéng cuc trudng phuong an xir 1y cac van dé
phat sinh, vudng mac vuot qua tham quyén gidi quyét trong linh vuc dugc
phan cong phu trach;



g) Thuc hién cac nhi¢m vu khéc theo phan cong cua Tong cuc trudng.
2. Tiéu chuan vé nang luc, chuyén mén nghiép vu

a) D3 duoc bd nhiém giir ngach cong chire tir Kiém sodt vién thi trudng
tro 1én hoac ngach cong chirc trong duong;

b) C6 ning lyc chi dao xay dung va té chirc thuc hién vin ban quy
pham phép luat, chién lugc, chuong trinh muc tiéu quéc gia, chuong trinh
hanh dong, ké hoach phat trién dai han, dé an, du an quan trong vé to chirc,
hoat dong cua luc luong Quan ly thi truong, ché @6, chinh sach ddi voi cong
chtc Quan 1y thi truong trinh B) trudng B Cong Thuong ban hanh hodc
trinh cap c6 thim quyén ban hanh;

¢) Co6 nang lyc trong chi dao t6 churc va phdi hop cac don vi truc thudc
Tong cuc, co quan chirc nang trong thuc hién nhiém vu cuia Tong cuc;

d) C¢6 thoi gian cong tac trong nganh Cong Thuong hodc linh vyc lién
quan t 05 ndm tr¢ I€n.

3. Tiéu chuan vé dao tao, boi dudng

a) T6t nghiép chuong trinh quan 1y hanh chinh nha nudc ngach chuyén
vién chinh hodc tuong duong tré Ién;

b) C6 trinh d6 1y luan chinh tri trung cap trd 1én.

Muc 2. TIEU CHUAN CHUC DANH CUC TRUONG, PHO CUC
TRUONG, VU TRUONG, PHO VU TRUONG VA TUONG DUONG
THUQC TONG CUC QUAN LY THI TRUONG

Picu 5. Tiéu chuan chitc danh Cuc trwéng, Vu truéng va twong
duong

1. Vi tri va nhiém vu:

a) Cuc truong, Vu truéng va tuong duong la chirc danh 1anh dao, quan
1y va la nguoi ding dau Cuc nghi¢p vu Quan 1y thi truong, Cuc Quan ly thi
tru’o*ng & tinh, thanh phd truc thudc trung uwong va don vi twong du:ong thudc
Téng cuc Quan ly thi truong, thuc hién nhiém vu tham muu gitp Tong cuc
truéng Tong cuc Quan Iy thi truong thuc hién quan 1y nha nudc va to chirc
thuc thi phap luat vé cong tac quan 1y thi truong trén pham vi dia ban hodc
linh vuc dugc phan cong, phan cap, iy quyén ctia Toéng cuc trudng; chiu trach
nhiém trude Tong cuc trudng Toéng cuc Quan 1y thi trudong va trude phap luit
vé nhiém vu duge phéan cong.



b) Tham muu cho cip c6 thim quyén vé cong tac xdy dung, ban hanh
ké hoach, chu truong, bién phap, dé 4n can thiét dé thuc hién chinh sach vé td
chtrc va hoat dong cua luc lugng quan ly thi truong thudc dia ban quan ly
hoac linh vuc dugc phan cong;

¢) Chi dao, huéng dan, kiém tra viéc thuc hién cac van ban quy pham
phap luat, chinh sach, ké hoach, chuong trinh, dé an vé cong tdc quan ly thi
truong trén dia ban hoac linh vuc dugc phan cong;

d) Theo di, tong hop, du bao dién bién tinh hinh thi trudng, dbi tuong,
quy luat, phuong thirc, thu doan cia cac t6 chirc, ¢a nhan c6 hanh vi vi pham
phap luat vé san xuat, kinh doanh hang hoa, dich vu thuong mai trén thi
truong va céac linh vuc khac dugc phap ludt giao trén dia ban phu trach hodc
linh vyc dugc phan cong;

d) Quan 1y t6 chirc, str dung cong chirc, ngudi lao dong va xay dung luc
luong quan 1y thi truong trong pham vi dugc giao quan ly, st dung;

e) T6 chirc, chi dao va thuc hién hoat dong thanh tra, kiém tra viéc chap
hanh phap luat cua cac t6 chirc, ca nhan trong kinh doanh hang hoa, dich vu
thuong mai trén thi truong, kiém tra co s& san xuét déi véi linh vuec, nganh
hang thudc linh vuc quan 1y ctia B Cong Thuong va céc linh vuc khac duogc
phap luat giao trén dia ban hoac linh vuc dugc phan cong; xur ly theo tham
quyén cac hanh vi vi pham phap luat;

g) Chu tri, phéi hop véi cac to chire, ca nhan c6 lién quan trong cong
tac phong, chong cac hanh vi vi pham phap luat d6i véi hoat dong san xuat,
kinh doanh hang hoa, dich vu thuong mai trén thi truéng va cac linh vuc khac
dugc phap luat giao trén dia ban.

2. Ti€u chuan vé nang luc, chuyén mén nghi¢p vu

a) D3 duoc bd nhiém giir ngach cong chire tir Kiém soét vién thi truong
tr¢ 1€n hoac ngach cong chirc twong duong;

b) Co ning luc t6 chirc thye hién van ban quy pham phép luat, chién
lu’oc chuong trinh muc tiéu quéc gia, chu:orng trinh hanh dong, ké hoach phat
trién dai han, dé an, du 4n quan trong vé to churc, hoat dong cua luc luong
Quan 1y thi trudng, ché do, chinh sach dbi vé6i cong chirc Quan 1y thi truong;

c) Co6 nang luc trong chi dao thuc hién va phéi hop cac don vi truc
thudc Tong cuc, co quan chirc nang trong thyc hi¢n nhi¢m vu cua don vi hodc
linh vuc dugc phan cong;



d) C6 nang luc trong xay dung chuong trinh, ké hoach va to chtrc thuc
hién cong tac thanh tra, kiém tra, xtr Iy vi pham hanh chinh trén dia ban dugc
phan cong do1 véi chire danh Cuc truong;

d) C6 nang luc trong cong tac xay dung van ban quy pham phap luat,
du an, dé an, ké hoach phat trién dai han lién quan dén t6 chirc, hoat dong cua
quan 1y thi truong trong pham vi nhi¢m vu dugc phan cong;

e) Co6 thoi gian cong tac trong nganh Cong Thuong hoac linh vuc lién
quan tr 05 ndm tr¢ 1€n.

3. Ti€u chuan vé dao tao, boi dudng

a) T6t nghiép chuong trinh quan 1y hanh chinh nha nudc ngach chuyén
vién chinh hodc tuong duong tré lén;

b) C6 trinh d6 Iy luan chinh trj trung cap tro Ién.

Piéu 6. Tiéu chuan chirc danh Phé Cuc truéng, Phé Vu truéng va
twong duwong

1. Vi tri va nhiém vu:

a) Pho Cuc truong, Pho Vu truéng va tuong duong l1a chirc danh quan
1y, 1a cap pho ctia Cuc trudng Cuc Nghiép vu Quan 1y thi truong, Cuc trudng
Cuc Quan 1y thi truong ¢ tinh, thanh phé tryc thudc trung uwong va don vi
tuong dwong, co trach nhiém giup cip truong phu trach, chi dao, quan Iy mot
hodc mot s6 mit cong tac cia Cuc Nghi¢p vu Quan ly thi truong, Cuc Quan 1y
thi trudng ¢ tinh, thanh phd tryc thudc trung wong va don vi twong duong
theo sy phan cong cta cap trudng; chiu trach nhiém trudc cip trudng va trude
phap luat vé nhiém vu dugc phéan cong.

b) Tham muu cho cdp c6 thim quyén vé cong tac xdy dung, ban hanh
ké hoach, chu truong, bién phap, dé an can thiét dé thuc hién chinh sach vé td
chtrc va hoat dong cua luc lugng quan 1y thi truong thudc dia ban quan 1y
hodc linh vyc dugc phan cong;

¢) Tham muu thyc hién, huéng dan, kiém tra viéc trién khai cac vin
ban quy pham phép luat, chinh sach, ké hoach, chuong trinh, dé an vé cong
tac quan ly thi truong trén dia ban hodc linh vuc dugc phan cong;

d) Theo ddi, tong hop, du bao dién bién tinh hinh thi trudng, dbi tuong,
quy luat, phuong thure, thu doan cua cac td chirc, c4 nhan ¢ hanh vi vi pham
phap luat vé san xuat, kinh doanh hang hoéa, dich vu thuong mai trén thi



truong va céac linh vuc khac duoc phap luat giao trén dia ban phu trach hoac
linh vuc dugc phan cong;

d) Tham muu, chi dao va thuc hi¢n hoat dong thanh tra, kiém tra viéc
chap hanh phép luat cua cac t6 chirc, c4 nhan trong kinh doanh hang hoa, dich
vu thuong mai trén thi truong, ki€m tra co s& san xuat déi voi linh vuc, nganh
hang thu¢c linh vuc quan ly cia B Cong Thuong va cac linh vuc khéac duogc
phap luat giao trén dia ban hoac linh vuc dugc phan cong;

¢) Tham muu thuc hién phdi hop véi cac to chirc, ca nhan c6 lién quan
trong thuc hi¢n nhiém vy dugc phan cong.

2. Ti€u chuan vé nang luc, chuyén mén nghi¢p vu

a) P duoc bd nhiém giit ngach cong chire tir Kiém soét vién thi truong
tr¢ 1én hodc ngach cong chirc tuong duong;

b) Co6 nang lyc trong cong tac xay dung van ban quy pham phap luat,
du an, dé an, ké hoach phat trién lién quan dén t6 chirc, hoat dong ctia quan ly
thi truong trong pham vi nhiém vu dugc phan cong;

¢) C6 kha ning t6 chitc phdi hop cac don vi, co quan chirc ning trong
thuc hién nhiém vu duoc phan cong;

d) C6 nang luc trong xay dung chuong trinh, ké hoach va t6 chire thuc
hién cong tac thanh tra, kiém tra, xtr Iy vi pham hanh chinh;

d) Co6 thot gian cong tac trong nganh Cong Thuong hodc linh vyc lién
quan tr 03 ndm trd 1€n.

3. Tiéu chuan vé dao tao, boi dudng

a) T6t nghiép chuong trinh quan 1y hanh chinh nha nudc ngach chuyén
vién chinh hodc twrong duong trd 1€n;

b) C6 trinh d6 1y luan chinh tri trung cap trd 1én.

Muc 3. TIEU CHUAN CHUC DANH TRUONG PHONG, PHO
TRUONG PHONG, PQI TRUONG, PHO PQI TRUONG VA TUONG
DUONG

Pi¢u 7. Chirc trach, nhiém vu ciia Trwéng phong, Phé truwéng
phong

1. Vi tri va nhiém vu:

a) Truong phong 1a chirc danh quan ly, 1anh dao dimg dau Phong
chuyén mon thuoc Cuc nghi¢p vu Quan ly thi truong, Cuc Quan 1y thi truong



tai tinh, thanh phé) truc thudc trung wong, Van phong Téng cuc, thuc hién
nhiém vy tham muu giup Cuc truéng, Chanh Van phong Téng cuc thuc hién
quan 1y nha nude va td chic thyuc thi phap ludt vé cong tac quan 1y thi trudng
trén dia ban hoac trong linh vuc dugc phan cong; chiu trach nhi¢m trudc Cuc
truong, Chanh Vin phong va trude phap luat vé nhiém vu duoc phan cong;

b) Pho Truong phong la chirc danh quan 1y, 1a cap pho cia Trudng
phong, c6 trach nhi¢ém gitp Trudng phong phu trach, chi dao, quan 1y mot
hodc mot sO6 mat cong tac cua phong theo sy phan cong cua Trudng phong;
chiu trdch nhiém trude Trudng phong va trude phap luat vé nhiém vu dugce
phan cong;

¢) T6 chtic quan 1y, diéu hanh cong tac ciia Phong; phan céng nhiém vu
va hudéng dan, don doc cong chuc, nguoi lao dong thuc hién nhiém vu cua
Phong;

d) Tham muu thuc hién nhiém vu chuyén mon theo chirc nang, nhiém
vu cua Phong.

2. Tiéu chuan vé ning luc, chuyén mon nghiép vu

a) P duoc bd nhiém giit ngach cong chirc tir Kiém soét vién thi truong
tr¢ 1én hodc ngach cong chirc tuong duong;

b) C6 nang luc xay dung van ban quy pham phéap luat, du 4n, dé an, ké
hoach phat trién lién quan dén t6 churc, hoat dong cua quan 1y thi truong trong
pham vi nhi€ém vu dugc phan cong;

¢) Co nang lyc trong xay dung chuong trinh, ké hoach va t6 chirc thyc
hién cong tac thanh tra, kiém tra, xur Iy vi pham hanh chinh;

d) Cé6 thoi gian cong tac trong nganh Cong Thuong hodc linh vuc lién
quan ttr 03 ndm tr¢ l€n;

3. Tiéu chuén vé dao tao, bdi dudng

a) Co ching chi chuong trinh quan ly hanh chinh nha nudc ngach
chuyén vién hodc twong duong trg 1én;

b) Co6 trinh d0 1y luédn chinh tri trung cép trd 1én.

Piéu 8. Chirc trach, nhiém vu ciia Poi trudéng, Phé di trudng

1. Vi tri va nhiém vu:

a) Doi truong 1a chirc danh quan 1y, 1anh dao ding dau Doi Quan 1y thi
truong thugc Cuc Quan 1y thi truong & tinh, thanh pho tryc thudc trung vong,



thuc hién nhi€ém vy tham muu giup Cuc trudng thuc hién quan Iy nha nudc va
t6 chuc thuc thi phap luat vé cong tac quan 1y thi trudng, thuc hién cong tac
kiém tra va xtr 1y vi pham hanh chinh trén dia ban hodc linh vuc dugc phan
cong; chiu trach nhi¢m trudc Cuc trudng va trude phéap luat vé nhiém vu duge
phan cong.

b) Pho Poi truong 1a chirc danh quan 1y, ldnh dao 13 cip phé cia Doi
truong, cé trach nhiém gitp o1 truong phu trach, chi dao, quan Iy mdt hoac
mot sb mat cong tac cua Poi Quan 1y thi truong theo sy phan cong cua Doi
trudng; chiu trach nhiém trudc Doi trudng va trudc phap luat vé nhiém vu
duoc phan cong.

¢) To chirc cong tac quan 1y dia ban, linh vuc dugc giao theo quy dinh
cua phap luat; théng ke, xay dung co s¢ dir licu vé t6 chirc, c4 nhan hoat dong
thuong mai, cong nghiép; thu thap thong tin vé dién bién tinh hinh thi truong,
ddi tuong, quy luat, phuong thire, thu doan cua cac td chirc, c4 nhan c6 hanh
vi vi pham phép luat vé thuong mai, cong nghiép trén dia ban hodc linh vuc
dugc giao;

d) Pé xuat co quan c6 tham quyén bién phap quan 1y thi truong, ngin
ngua vi pham phap luat thuong mai, cong nghiép trén dia ban, linh vuc duogc
giao;

d) Kiém tra to chirc, ca nhin kinh doanh trong viéc tuan thu phap lut
vé thuong mai, cong nghié€p va cac linh vuc khac duoc giao;

e) Truc tiép hodc phdi hop véi cac co quan nha nude co lién quan tién
hanh kiém tra, kip thoi ngin chan, xt 1y khi phéat hién c6 hanh vi vi pham
hanh chinh hodc vu viéc c6 dau hiéu vi pham hanh chinh theo quy dinh cua
phap luat;

g) Ap dung cac bién phap ngin chin va xir phat vi pham hanh chinh
trong hoat dong thuong mai, cong nghiép va cac linh vuc khac theo quy dinh
ctia phap luat vé xir Iy vi pham hanh chinh;

h) Tuyén truyén, pho bién, hudéng din thuc hién chinh sach, phap luat
thuong mai, cong nghié€p va cac linh vuc khac theo phan cong cua Cuc truong
hoac cap c6 tham quyén;

1) Thyc hién cong tac quan ly, st dung cong churc, ngudi lao dong, tai
chinh, tai sdn, phuong tién hoat dong, vii khi tho so, cong cu hé tro, an chi,
trang thiét bi khéc, luu trit ho so theo quy dinh ctia phap luat va phan cap.

2. Tiéu chuan vé nang luc chuyén mon nghiép vu



a) C6 nang lyc t6 chuc, thu thap thong tin, xir Iy thong tin va phdi hop,
thuc hién chu truong, chinh sach, phap luat vé cong tdc quan 1y thi truong,
linh vuc dugc giao;

b) C6 nang luc tham muu, quan 1y; ning lyc tong hop, phan tich, danh
gid, dé xuat thuc hién va nang cao hi¢u luc, hi¢u qua trong cong tdc quan ly
thi truong, linh vuc dugc giao;

¢) Co ning luc xay dung ké hoach thanh tra, kiém tra hang nam, kiém
tra chuyén dé, kiém tra dot xuét, hoat dong quan ly dia ban va t6 chuc thuc
hién céc ké hoach kiém tra theo linh vuc, dia ban duoc phan cong hodc duoc
giao thuc hién;

d) Co6 nang luc td chtrc thue hién cac bién phap nghiép vu phuc vu hoat
dong kiém tra thi truong, thanh tra chuyén nganh va xtr Iy vi pham hanh chinh
theo quy dinh cta phap luét;

d) Truc tiép td chirc thuc hién hoat dong kiém tra, thanh tra chuyén
nganh va xu 1y vi pham hanh chinh theo quy dinh cia phap luat trén dia ban
dugc phan cong hoac duoc giao thuc hién.

3. Tiéu chuan vé dao tao, boi dudng

a) Pugc bd nhiém giit ngach tir Kiém soat vién thi truong tré 1én hodc
ngach cong churc tuong duong;

b) C6 trinh d6 1y luan chinh tri trung cap trd 1én;

c¢) Pap tmg du tiéu chuan, diéu kién dé duoc cip Thé kiém tra thi
truong;

d) Co thot gian cong tac trong nganh Cong Thuong hodc linh vuc lién
quan tr 03 ndm tr¢ l€n.

Chuong 11

PAO TAO, BOI DUONG CHUYEN MON, NGHIEP VU CUA CONG
CHUC QUAN LY THI TRUONG

Piéu 9. Pao tao, bdi dudng cita cong chirc Quan ly thi trueong

1. Céc loai hinh dao tao, boi dudng cua cong chirc Quan 1y thi truong:
a) Pao tao, bdi dudng chuyén mon, nghiép vu theo vi tri viéc lam;

b) B6i dudng kién thirc, k§ ning chuyén nganh hang nam;

¢) Boi dudng quan 1y nha nudc theo tidu chuan ngach cong chirc Quan
1y thi trudng;



d) Cac hinh thirc dao tao, bdi dudng khac theo quy dinh cua phap luat.

2. Cong chtic Quan 1y thi truong dugce dao tao, boi dudng chuyén mon,
nghiép vu theo vi tri viéc lam va duogc cap Chung chi.

3. Cong chirc Quan Iy thi truong duge dao tao, bdi dudng quan 1y nha
nudc theo ngach cong chirc @€ bé nhiém ngach, nang ngach cong chirc Quan
1y thi truong,

4. Cyc Quan 1y thi trudng cap tinh thuc hién bdi dudng kién thire, k¥
nang chuyén nganh hang nim cho cong chirc truc thudc theo phan cip quan
ly.

Picu 10. Noi dung dao tao, boi dudng chuyén mén, nghiép vu theo
vi tri viéc lam

1. Hé théng van ban quy pham phap luat vé xt 1y vi pham hanh chinh
dbi v6i cac hanh vi kinh doanh hang héa nhap 1au, hang cAm, san xuat, budn
ban hang gia, hang hoa khong rd ngudn gdc xuat xir; hanh vi xdm pham
quyén s& hitu tri tug; hanh vi vi pham phap luat vé chat luong, do luong, gia,
an toan thuc pham va gian 1an thuong mai; hanh vi vi pham phap luat vé bao
vé quyén loi nguoi tiéu dung.

2. Quy trinh nghiép vu thanh tra, kiém tra, xt Iy vi pham hanh chinh
cua lyc luong Quan 1y thi truong va 4p dung cac bién phap nghiép vu phuc vu
hoat dong ki€m tra, thanh tra chuyén nganh va xur Iy vi pham hanh chinh.

3. Nghiép vu thu thap tai liéu, chung cr, léy mau san phém hang hoa,
tang vat, phuong tién c6 dau hiéu vi pham, trung cau giam dinh, kiém nghiém
mAau vat 12 hang hoa, tai liéu, gidy to, vat chung lién quan dén vi pham phap
luét cua to chire, ca nhan.

4. Nghiép vu thu thap, xir 1y thong tin, danh gia, dy béo tinh hinh dé
tham muu, dé xut voi cap co thim quyén ap dung cac bién phap phong ngira,
dau tranh doi voi cac hanh vi vi pham phap luat.

5. Nghiép vu xay dung co sé dir liéu vé quan 1y dia ban, két qua kiém
tra, thanh tra chuyén nganh, xtr Iy vi pham hanh chinh va co s¢ dit li¢u khac
phuc vu hoat dong cua lyc lugng Quan 1y thi truong.

6. Ché do cong chirc cong vy, hoat dong cong vu cia cong chirc Quan
Iy thi truong; Hé théng van ban quy pham phép luat vé phong, chdng tham
nhiing; Yéu cau cong tic chong budn lau, gian 1an thwong mai va hang gia
trong tinh hinh méi.



7. Phép luat vé xu 1y vi pham hanh chinh; phap luat vé quan ly, xu Iy
tang vat vi pham hanh chinh.

8. Nghiép vu quan 1y, st dung va ghi an chi trong hoat dong kiém tra,
xur 1y vi pham hanh chinh.

9. K¥ ning xay dung ké hoach, phuong an kiém tra, ap dung bién phap
ngan chan; k¥ nang phan cong va phoi hop trong hoat dong cong vu ctia cong
chtrc Quan 1y thi truong; Xay dung ké hoach thanh tra chuyén nganh, kiém tra
hang nam, ki€m tra chuyén dé, kiém tra dot xuat.

Chuong IV
TO CHUC THUC HIEN

Picu 11. Picu khoan chuyén tiép

1. Cong chic Quan 1y thi truong lam viéc trong co quan Quan ly thi
truong cac cap trong thoi han 05 ndm ké tr ngay Quyét dinh nay co6 hiéu luc
phai duogc dao tao, boi dudng theo vi tri viéc lam.

2. Truong hop sau 02 ndm ké tir ngay Quyét dinh nay c6 hiéu luc, néu
cong chirc Quan 1y thi truong da dugc bé nhiém khong dap tng du cac ti€u
chuan quy dinh tai Quy dinh nay thi khong dugc tiép tuc gitt chtirc vu lanh
dao, quan ly.

Pi¢u 12. Trach nhiém thi hanh

1. Vu Tb chtic can bd tham muu giup BO trudng Bo Cong Thuong t6
chtrc thuc hién quy dinh vé ti€u chuan chirc danh lanh dao ctia co quan Quan
1y thi trudng céc cap trong cong tac can bo.

2. Tong cuc Quan 1y thi trudng:

a) Tham muu gitp Bo trudng Bé6 Cong Thuong t6 chire thuc hién quy
dinh vé tiéu chuén chtrc danh lanh dao cuia co quan Quan 1y thi trudng cac cip
trong cong tac can bd theo phan cap;

b) Tham muu gitp Bo truéng Bo Cong Thuong thdng nhat quan 1y dao
tao, boi dudng d6i voi cong chirc Quan 1y thi truong theo quy dinh tai Quyét
dinh nay;

¢) Phéi hop v6i Truong Pao tao, bdi dudng can bd Cong Thuong
Trung wong va Vu T chirc can bd xay dung chuong trinh, bién soan tai li¢u
va to chirc ddo tao, bdi dudng cho cong chirc Quan 1y thi trudng.

Piéu 13. Nhirng van dé phat sinh trong t6 chirc thue hi¢n



Trong qué trinh thuc hién quy dinh tai Quyét dinh nay, néu c6 van dé
phat sinh hodc vuong méc, cac don vi thudc, truc thude Téng cuc Quan ly thi
truong phan dnh vé Bo Cong Thuong (qua Tong cuc Quan 1y thi truong) dé
tong hop bao cdo Bo trudng xem xét, quyét dinh./.



BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

S6: 03/QD-BCT Ha Noi, ngay 03 thang 01 nim 2019

\ . QUYET DINH :
Ve viéc stra doi, bo sung mgt so Dieu tai Quyet dinh so 4268/QD-BCT
ngay 14/11/2018 cua B¢ truwéng By Cong Thwong
BQ TRUONG BQ CONG THUONG
Can cu Phap lénh Quan Iy thi truong ngay 08 thang 3 nam 2016,

Can cir Nghi dinh s6 98/2017/ND-CP ngay 18 thang 8 nam 2017 cua
Chinh phii quy dinh chirc ning, nhiém vu, quyén han va co cdu t6 chirc ciia
Bo Cong Thuong;

Can cir Nghi dinh s6 148/2016/NP- CP ngay 04 thang 11 nam 2016 cua
Chinh phii quy dinh chi tiét thi hanh mét sé diéu ciia Phdp 1énh Qudn Iy thi
tnmng,

Can cir Quyét dinh sé 34/2018/0P-TTg ngay 10 thang 8 nam 2018 cua
Thu twong Chinh phu quy dinh chirc nang, nhiém vu, quyén han va co cdu to
chire ciia Tong cuc Quan Iy thi truong truc thude B6 Cong Thirong;

Theo dé nghi ciia Tong cuc truéng Tong cuc Quan 1y thi truong va Vu
truong Vu T 6 chirc can bé,

QUYET PINH:

Piéu 1. Stra d6i, bd sung mot s6 Diéu tai Quyét dinh sb 4268/QD-BCT
ngay 14 thang 11 nam 2018 cua B§ truéng B Cong Thuong quy dinh tam
thoi vé tiéu chuan chic danh lanh dao, quan 1y ciia co quan Quan 1y thi
truong; dio tao, boi dudng chuyén mon, nghiép vu theo vi tri viée lam ddi voéi
cong chire Quan ly thi trudong nhu sau:

Piéu 4. Tiéu chuan chirc danh Phé Tong cuc trudng dugc stra doi, bd
sung nhu sau:

2. Tiéu chuan vé nang luc, chuyén mén nghiép vu

a) i duoc bd nhiém gitt ngach cong chirc tir Kiém soat vién chinh thi
truong trd 1€n hodc ngach cong chirc tuong duong;

3. Ti€u chuan vé dao tao, boi dudng

a) Tf)t nghiép chuong trinh quan 1y hanh chinh nha nudc ngach chuyén
vién cao cap hoac tuong duong;



b) C6 trinh d0 1y luan chinh tri cao cép;

¢) Co trinh d6 ngoai nglr twong duong bac 3 khung nang luc ngoai ngir
Viét Nam tr¢ 1én (theo quy dinh tai Thong tu s6 01/2014/TT-BGDDT ngay
24 thang 01 nam 2014 cta B Gido duc va Pao tao);

d) C6 chung chi tin hoc véi trinh d6 dat chuan ky nang sir dung cong
ngh¢ thong tin co ban (theo quy dinh tai Thong tu s6 03/2014/TT-BTTTT
ngay 11 thang 3 nam 2014 cua B Thong tin va Truyén thong).

Piéu 5. Tiéu chuan chic danh Cuyc trudng, Vu trudng va tuong duong
duoc stra do1 nhu sau:

3. Tiéu chuén vé dao tao, bdi dudng
b) C6 trinh d 1y luan chinh tri cao cép.

Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Cac nodi dung quy
dinh tai cdc van ban ctia B6 Cong Thuong trudc day khong phu hop voi quy
dinh nay déu bai bo.

Piéu 3. Chanh Vin phong B9, Chanh Thanh tra B9, Vu truéong Vu To
chtic can bd, Tong cuc truong Tong cuc Quan 1y thi truong, Thi trudng cac
don vi lién quan va Truéng cac don vi truc thudc Tong cuc Quan 1y thi truong
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: BO TRUONG
- Nhu Diéu 3;

- Lanh dao Bo;

- Bang uy Bo Cong Thuong; -,

- cang doin 'CTVI%I; ¢ (da ky)

- Tinh Uy, thanh uy céc tinh, TP truc thudc TU;

- UBND céc tinh, TP tryc thude TU; Tran Tuian Anh
- Luu: VT, TCCB.



