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‘ LOI MO PAU

1. Ly do chon de tai

Theo két qua tong diéu tra dan s6 (TDTDS) vao ngay 1/4/2019, téng sd
dan cua Viét Nam 13 96.208.984 nguoi. S6 nguoi tir 60 tudi trd 16n 1a 11,409
tri¢u nguoi. Sb nguoi tr 65 tudi trd 1én 1a 7,417 triéu nguoi. Theo s6 liéu cua
Téng cuc Théng ké dan sb trung binh nim 2019 13 96,484 triéu nguoi, ty 16
dan sb tir 60 tudi tro 1én theo TDTDS 13 11,8%, ty 18 nguoi 65 tudi trd 1én 1a
7,7%. Co thé thay s6 nguoi cao tudi & nude ta dang ting 1én rat nhanh chong
dang dat ra nhitng co hoi va thach thirc 16n cho dat nudc trong viée chuan bi
ngudn lyc dé don nhan sb luong dan sb cao tudi ngdy cang ting nhat 1 khi
Viét Nam duoge xép vao mot trong cic nude cd thu nhap trung binh thap.

Véi ty trong dang ké trong co ciu dan sb, nguoi cao tudi 1a mot trong
nhitng nhom ngudi dé tén thuong trong xa hoi, can dugc bao vé va cham soc
suc khoe toan dién. Hién nay, Viét Nam da budc vao giai doan gia hoa dan s6
voi tbe dd rat nhanh, trong giai doan cudi cua thoi ky co cdu dan sb vang,
budc dau vao giai doan gia hoa. Gia héa dan sé nhanh dit Viét Nam trude
nhiéu thach thire lién quan dén chiam séc st khoe va cac chinh sach an sinh
x4 hoi cho nguoi cao tudi nhu chinh sach vé bao hiém xa hoi, bao hiém y té
va tro cap x4 hoi...

Nguoi cao tudi 1a nhitng ngudi cd stc khoe suy yéu cho nén van dé ma
ho quan tim nhat d6 1a cham séc y té. Ngudi cao tudi chii yéu méic cac bénh
man tinh nén chi phi cham séc strc khoe luon thuong tryc, ngoai ra mot $6
nguoi cao tudi con co nhitng yéu cau khac biét, dic thu vé chiam séc stre khoe.
Dic diém bénh 1y cua ngudi thuong 14 130 héa cac co quan, tinh chat da bénh
Iy, cac hoi ching dic trung & ngudi cao tudi; st dung nhiéu thube va bi phu

thuQc; tang nguy co tai bién. Bénh nhan cao tudi thuong co cac hdi chiung 1ao



khoa dac trung nhu: Tri nh¢ gidm sut, r6i loan van dong, suy dinh dudng, suy
giam hoat dong chiic nang, trim cam. ..

Gia hoa dan sd dan toi viéc sd nguoi cao tudi séng phu thudc vao sy hd
tro s& tang 1én. Gia hoéa dan sé dem dén nhitng kho khan, thach thirc trong
viéc thuc hién chinh sach, ddm bao cac nhu ciu trong cudc séng, dac biét la

nhu cau cham soc suc khoe cho nguoi cao tudi.

D3 1a nguoi cao tudi bat ké ho 1a ai thi ho déu c6 nhiing kho khin nhét
dinh nhu: Strc khoe suy giam, ho cam théy ¢6 don va thiéu sy cham soc, ho
thuong hoi tudong vé qua khir, cam thay tii than va tham chi 1a c6 mot so

nguoi cao tudi hodc ngudi cao tudi ¢6 don bi tram cam.

Cong tac x4 hoi 1a mdt nganh nghé sinh ra nham tro gitp cic ca nhan,
nhom, cong dong phuc hdi hay ting cudng chic ning xi hoi gop phan dam
bao nén an sinh xa hoi, nhat 1a cac dbi tugng yéu thé nhu ngudi cao tudi,
nguoi khuyét tat, tré em md c6i khong noi nuwong tua...Diac biét 1a tir ngay 25
thang 3 nam 2010 Thu tuéng Chinh Phu ky Quyét dinh s6 32/2010/QD-TTg
Phé duyét dé an phat trién nghé Cong tac xa hoi voi muc tiéu phat trién Cong
tac xa hoi 1a mot nghé ¢ Viét Nam. Thong qua dé an phat trién nghé cong tac
x4 hoi thi vai tro cia CTXH véi nguoi cao tudi néi chung va hoat dong Cong
tac xa hoi vai1 nguoi cao tudi noi riéng dugc dat ra nhu mot nhiém vu cép
bach dbi va ciling tir d6 khang dinh dugc thuong hiéu nghé cong tac xi hoi,
nhimg diéu ma cong tac x4 hoi mang lai cho ngudi cao tudi néi riéng va cac
ddi tuong yéu thé noi chung, va dugc toan xa hoi biét nhiéu hon. Tuy nhién,
vai trd ctia cong tic xa hoi cling nhu cac hoat dong ma cong tic xa hoi van
chua duoc phd bién nhu nhidu nganh nghé khéc trong xa hoi.

Trén thé gid1 NCT tro thanh ddi tuong quan tam dac biét va dugc cham

soc chu déo, dugc hudng nhi€u phuc loi xa hdi. Va ca thé gidi cling nhu Viét



Nam déu c6 rat nhiéu cac nghién ctru vé nguoi cao tudi, tuy nhién da phan céac
nghién ctru xoay quanh van dé gia hoa dan s6 va thach thirc, vin dé cham séc
sttc khoe ngudi cao tudi va van dé an sinh xa hoi cho ngudi cao tudi, con
nghién ctru vé mo hinh chim séc va nudi dudng tai cac trung tim bao tro xi
hoi con it va thiéu hé théng.

Trung tdm Béo tro xa hoi IT1, thanh phd Ha Noi 1a don vi truc thudc So
Lao dong, Thuong binh va Xa hoi thanh phé Ha Noi, c6 dia chi tai s6 3 To
dan phé 3 Miéu Nha, phuong Tay Md, quan Nam Tir Liém. C6 chtic nang tiép
nhan, chiam soc, nudi dudng nguoi gia co6 don khong noi nuong twa, tré md
cO1, tré c6 hoan canh dac biét kho khan trén dia ban thanh phé Ha Noi.

Mic du Trung tdm Bao tro Xa hoi III nam ngay ¢ Ha Noi nhung ciing
chua c6 nghién cru nao di sdu tim hiéu vé cac hoat dong chim soc nudi
dudng ngudi cao tudi & ddy, do chinh 1a 1y do toi chon dé tai “Hoat dpng
céng tic xa héi trong chiam séc nguwoi cao tudi: Nghién civu triweong hop tai
Trung tém Bio tro xa hoi III, thanh phé Ha Nji” 1am dé tai nghién ctru cho
luan van thac si cia minh.

2. Tinh hinh nghién ciru lién quan dén deé tai

Nguoi cao tudi (NCT) trén thé gidi noi chung va & Viét Nam noi riéng
dang c6 xu hudng ting nhanh. Theo WHO, trung binh cr mét gidy co hai
ngudi bude vao tudi 60, tirc mdi nam thé gidi c6 thém khoang 58 triéu ngudi
trén 60 tudi. Hién nay, thé gidi co khoang 901 triéu ngudi cao tudi (ndm
2015), chiém 12,3% dan s6. SO ndy sé& ting 1én hon hai ty nguoi vao nim
2050, chiém 22% dén s6 thé gidi [1]. Cac dé tai nghién ctru trén thé gidi cling
xoay quanh cic van dé gia héa dan sb, van dé an sinh xa hoi cho NCT va cac
dich vu cham séc strc khoe thé chit va strc khoe tinh than NCT.

2.1. Tinh hinh nghién ciru trén thé gidi



Trong cudn sach "Aging and health: Asian anh Pacific Islander

American Elders" (Nguoi gia va stc khoe: Nguoi cao tudi My dén tir chau A
va Thai Binh Duong) nhém tac gia da nghién ctu sy da dang van hoa, hé
thong niém tin, cu tric gia dinh anh hudng dén viéc CCSK cuia nhitng NCT
dén tir cac nude khac nhau thude khu vue chau A- Thai Binh Duong hién
dang séng & My. Tir d6, nhom tac gia danh gia nhu cau, xac dinh nhimg thuan
loi, rao can trong vi¢c cham sdc strc khée, tao diéu kién dé NCT thé hién duogc
nhitng mong mudn va nhu ciu mot cach ty nhién nhét.

Quy dan sb Lién hop quc (UNFPA) va t6 chtic hd trg nguoi cao tudi
quéc té (Help Age International) da thuc hién dé tai “Gid héa trong thé ky 21:
Thanh tuu va thach thiec” (2012). Theo bao cdo, nam 1950, toan thé gid1 ¢co
205 triéu nguoi tir 60 tudi trd 1én. Pén nam 2012, s6 ngudi cao tudi ting gan
810 triéu ngudi. Du tinh con sd nay 1a 1 ty nguoi trong vong mudi nim nita
va dén 2050 s& tang gap doi 1a 2 ty ngudi. Trong khi d6, c¢6 su khac nhau gitra
cac ving, cac dan toc, cac gidi tinh ... Tac gia cho rang vi sy gia hoa dan s
rat nhanh chong nhu thé ma mdi Qudc gia phai xay dung cho minh mét chién
lwge nham hd tro riéng cho timg ddi tuong dat hiéu qua cao nhat.

Trong nghién ctu: “Trién vong Viéc lam va Xa héi Thé giéi” cua To
chtrc Lao dong Qudc té, nam 2018 d3 phan tich va chi ra rang: Dan sb gia hoa
s& tao thém 4p luc d6i voi nhitng thach thic caa thi truong lao dong twong lai
[2]. Nghién ctru chi ra gia hoa dan sb s& din dén tudi trung binh cta nhing
nguoi trong luc luong lao dong tang lén, thach thic kha nang cia nguoi lao
dong theo kip toc dd d6i méi va thay doi co cau trong thi trudng lao dong.

Nhitng xu huéng ndy cting nhau s& tao nén mot sb thach thuc, bao gdm
viéc giir cho nhimg nguoi vé huu khoi déi nghéo, thuc day két qua viée 1am
bén ving vi mot luc luong lao dong ngay mot gia hoa va gitp nhiing lao dong

16n tudi thich Gng voi su thay dbi trong thé gidi viée lam. Nghién ctru cho



rang can thuc day kha niang tim viéc ctia nguoi lao dong bang cach hoc tap
sudt doi 1a chia khoa mé rong co hoi viéc 1am cho ho, ké ca khi ho nhiéu tudi
hon. Khuyén khich nguoi lao dong 16n tudi tham gia cac chwong trinh dao tao
va cai thién k¥ niang nhim giam nguy co khong duoc thi trudng lao dong tiép
nhan va nghi huu sém, tao thém ap luc cho cac hé théng huru tri.

Nghién ctru “Nghién citu tinh huéng cho quoc gia tro cdp cho nguoi cao
tuéi ¢ Thdi Lan” nam 2013 cia Worawet Suwanrada Pai hoc tong hop
Chulalongkorn theo 6ng dé ngudi cao tudi duoc hudng tro cap xa hoi hiéu
qua thi nén tang phap luat phai manh mé. tir ndm 1993 ddi twong dwoc hudng
tro cap 13 nguoi trén 60 tudi, sdng & lang ban, noi ¢6 cac Trung tdm Tro gitp
xa hoi cua lang ban. Trong ba truong hop mot 1a bi bod roi. Hai 1a khong co
ngudi cham soc, ba 13 nghéo hodc bon 1a khong thé 1am viée thi nam 2002 thi
d6i tugng nguoi cao tudi duoc hudng tro cap ting thém rat nhiéu nhu: Ngudi
cao tudi, c6 nhiéu dic diém hon nhiing dic diém néu trén va khong thé tiép
can cac dich vu cong hoac séng O noi xa x01, dugc uu tién.

Trong phién hop ngay 18/12/2014, Lién Hop Qudc di thong qua Nghi
quyét GA/RES/69/146 vé cong tac nguoi cao tudi, trong d6 Nghi quyét di dua
ra 52 diéu can thuc hién. Nghi quyét da danh gid cao hiéu qua ctia nhom cong
tac mo cua Lién Hop Qubc vé NCT(OEWG) dugc thanh 1ap tir ndm 2010,
trong d6 c6 du thao vé Cong udc vé Quyén ciia NCT dé dé trinh tai phién hop
lan thtr 70 ctia Pai hoi dong Lién Hop Qudc; ndi dung Nghi quyét ciing kéu
goi cac qudc gia thanh vién dong gop ¥ kién, dé xuat bién phap cu thé trong
viéc dé xuat chién lugc chim soc, tro gitup NCT; van dé dang cht y 1a Nghi
quyét da dong y to chirc cac phién hop dinh ky dé 1ay ¥ kién cua cac qubc gia
thanh vién va cta cac t6 chirc phi chinh phu vao ngay 14 dén 16/07/2015 tai
tru s& Lién hop quéc tai New York, Hoa Ky vé hoat dong cham soc, tro gitp

nguoi cao tudi.



Trong nghién ctru “Social Work with Older Adults in the United States”
clia tac gia Andrew E. Scharlach viét nam 2015. Bai viét ndy xem xét cac dich
vu danh cho ngudi gia & Hoa Ky, dugc cung cap va tai tro thong qua mot nén
kinh t& chiam s6c hdn hop bao gdm chinh phi, khu vuc tu nguyén va thi
truong tu nhan. Do nhu ciu chua duoc dap ung dang ké, hé théng phdi hop
kém, va chénh léch x4 hoi va kinh té giita nhitng ngudi 16n tudi & Hoa Ky, cac
dich vu cong tac xa hoi co vai tro quan trong trong viéc vugt qua cac rao can
dé dat dugc chirc nang toi uu va hanh phiic vé mat tinh than cho NCT trong
cudc song sau ndy. Cac bang chung hién c6 cho thy kha ning dép tmg nhu
cau cua dan sd gia dang gia ting cta cong tac xa hoi bi can tré do khong du s6
luong nhan vién cong tac xa hoi duoc dao tao va cd du nang luc vé gia.
(Andrew E. Scharlach, 2015)

Trong nghién cuou: “Responsibilities of Social Workers in Elderly
Homes” cia Ashley Miller. Nghién ctru chi ra nhan vién xa hoi lam viéc tai
nha cho ngudi cao tudi thuc hién mot sb chirc ning, bao gém gitip ngudi 16n
tudi thich nghi véi cudc séng ¢ noi & mdi, van déng cho nhu cau va quyén cta
than chi, cung cip tu van hd trg va danh gia tim 1y x4 hoi. Nhitng chuyén gia
nay, dugc goi 1a nhan vién xa hdi 130 khoa, lam viéc trong cac vién dudng lao,
C4c co s& hd tro sinh hoat va cac mdi truong twong tu. Nhiéu tiéu bang yéu
cdu cac Gmg vién theo hoc phai c6 bang thac si vé cong tac xa hoi ciing nhu
dugc tiéu bang cap phép. (Ashley Miller, 2018)

Tu mot s6 nghién ctru trén thé gidi cd thé thay van dé cham soc, tro giap

NCT da va dang 1a mot van dé rat dugc cac co quan, t6 chirc, cac nha nghién
clru quan tim. Va trude tinh hinh gia hoa dan sé nhanh chong nhu di duoc du
kién van dé d6 lai mot lan nita dwoc lam noi bat 1én va 1a mot thach thirc 16n
cho cac nude trén thé gidi vé cac chinh sach an sinh xa hoi va chim soc danh

cho NCT.



2.2. Tinh hinh nghién cuu tai Viét Nam

Ngoai cac nghién ctru trén thé gidi thi & Viét Nam ciing c6 rat nhidu cac
cong trinh nghién ctu lién quan dén NCT. Céc nghién ctru vé NCT tai Viét
Nam cho thdy véi téc d6 gia hoa dan s nhanh chong nhu hién nay, NCT Viét
Nam dang gip nhiéu kho khin vé strc khoé thé chat, tam 1y, tinh than vao tinh
cam.

Nghién ciru vé ddn sé va gia hod dén sé

Theo tai liéu “Gia héa ddin sé va nguoi cao tuéi ¢ Viét Nam” cuia
UNFPA- Quy dan s6 Lién hop quéc tai Viét Nam, xuat ban nam 2011. Tai
liéu nay phan tich thuc trang, du bao vé qua trinh gia hoa dan s6 va nguoi cao
tudi s& cung cdp nhimg luan c& quan trong cho viéc dé& xuat cac chinh sach,
chuong trinh. Tir d6 thi UNFPA ciing dua ra mot s6 khuyén nghi: Nang cao y
thirc va hiéu biét ctia cac nha quan 1y, hoach dinh chinh sach, cong déng vé
nhimg thach thirc cua gia hoa dan; Giai quyét cac chinh sach ting trudng, phat
trién kinh té va dam bao an sinh x3 hoi cho NCT; Tiang cudng chim sdc sic
khoe, xdy dung va mé rong cac dich vu cham sdc ngudi cao tudi; Tang cudng
vai tro ciia cac to chuc chinh tri, x4 hoi, nghé nghiép trong viéc xdy dung, van
dong va thuc hién chinh sach cho gia héa dan sd va ngudi cao tudi; Xay dung
duoc co s& dir li€u co tinh dai dién quéc gia va thuc hién cac nghién ctru toan
dién vé dan sb cao tudi [3].

Vin kién Pai hoi XIII cua Pang dy bao “Xu hudng gia hod din sé
nhanh” 1a mét trong nhiing thach thirc 16n ma Viét Nam phai giai quyét. Quan
diém va dinh huéng trong van kién Pai hoi XIII, dinh huéng phat trién kinh té
- x3 hoi ciia nudc ta can phai tinh dén nhitng nhiém vu, giai phap, diéu kién

thich ing vdi1 dan s6 gia, chuan bi cho mét xa hdi c6 dan so6 gia ca vé phuong



dién chinh sach, luat phap, co s¢ vat chit, k¥ thuat va tam ly xa héi. Van kién
cling chi ra rang, can coi trong nhimg van dé cu thé:

Thir nhat, vé quan diém, can nhin nhan ngudi cao tudi, nhom dan sb gia
c6 vai trd, dong gop quan trong vao phat trién kinh té - xa hoi ctia dat nude, 1a
chd dua cho cac thé hé tré, thay vi nhin nhan chi nhu cac ddi tuong huong trg
cap xa hoi.

Thit hai, ban hanh, thuc hién cac giai phap thich img vé6i dan sé gia:

1) Hoan thién h¢ thong cham soc strc khde nguoi cao tudi

2 Mo rdng, nang cao nang lyc cham soc, kham chita bénh cho
nguoi
cao tuoi;

(3) Khuyén khich tao vi¢c Iam phu hop cho nguoi cao tuodi, dé nguoi
cao tudi vira c6 thu nhap cai thién doi song, vira dugc ¢ ham soc y t€ khi
bénh

tat, dm dau, bao dam chét luong séng cho nguoi cao tudi
4) Xay dung méi truong séng than thién véi ngudi cao tudi

(5) Huy dong cac ngudn luc da dang dé dap ung nhu cau cua su gia
héa dan s6

(6) Khuyén khich khu vyc tu nhan tham gia vao viéc xay dung, hoan
thién hé thong an sinh x3 hoi

(7) Thu hit cac ngudn vén dau tu ngoai ngan sach vao ha tang y té,
van hoéa, xa hoi cho nguoi cao tudi...[4].

Theo tai liéu “Mdt cdn bang gici tinh khi sinh & Viét Nam — Xu hudng,
cdc yéu té va sy khdc biét” ciia UNFPA- Quy dan s6 Lién hop qudc tai Viét

Nam, xuét ban nim 2014 d3 chi ra su mét can bang gidi tinh khi sinh trén thé



gidi, nguyén nhan lya chon gidi tinh trudc sinh ma nguyén nhan ban dau cia
mat can bang gidi tinh khi sinh cao duoc phét hién 1a do thuc hanh Iya chon
gi61 tinh trén co s& dinh kién gidi1, dac biét 1a viéc lya chon gidi tinh trude khi
sinh. Nghién ctru chi ra co ché lya chon gidi tinh ¢ Vi¢t Nam Ia phutc tap hon
so v6i cac qudc gia khac [5].

Pé tai nghién ctru khoa hoc “Vin dé gia héa dan sé va chinh sach
BHXH, BHYT o Viéet Nam ™ nam 2015 cua Ths. bd Thi Kim Oanh. Cong trinh
nay nghién ciru méi quan hé, tac dong qua lai gira van dé gia hoa dan s va
mot s6 mit cua chinh sach xa hoi, chinh sach y té & Viét Nam. Dé tai da bao
quat duoc nhitng tac dong tich cuc va ti€u cuc chu yéu ctia viée can d6i va xur
1y quy HXH, HYT ma chua thuc sy quan tdm, danh gia t&1 anh hudng toan bo
cac mat cua chinh sach nhu: Sy tac dong, ddi tuong hay td chirc thuc hién
chinh sach. Dé tai di cung cap duoc ngudn sb liéu mdi, gan nhu chinh xéc,
tao diéu kién thuan lgi cho nghién ctru, phan tich cua luan van [6].

Mot s6 nghién curu vé suc khoe thé chdt nguoi cao tuoi

Nghién ctru: “Nguwoi Cao Tudi va Sitc Khée tai Viét Nam” xuét ban nim
2020 thudc Vién Nghién ciru Kinh Té ASEAN va Pong A (ERIA) va Vién
Dan sd, Strc khoe va Phat trién (PHAD). La nghién ciru doc dai dién toan
qudc dau tién vé lao hoa & Viét Nam véi nhiing thong tin tir ngudi cao tudi,
ngudi cham sdc va ngudi con trudng thanh cua ho. Dit liéu diéu tra ban dau
cung cép thong tin toan dién vé strc khoe, tinh trang kinh té va su khoe manh
n6i chung ciia nhimg ngudi tir 60 tudi try 1én trén toan qudc. Nghién ciu
nhim muc dich tim hiéu tinh trang strc khoe va su khoe manh ctia ngudi cao
tudi & Viét Nam, cling nhu cac mdi lién quan c6 thé c6 va danh gia cac yéu to
quyét dinh tinh trang strc khoe, su chuyén dbi trong tinh trang sirc khoe va su

khée manh noé1 chung [7].
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Dé tai “Tim hiéu cdc bénh thuong gdp ¢ ngwoi cao tudi, tir d6 dé xudt
cdc gidi phap cham séc, hé tro” cia tac gia Vil Pinh Minh thuc hién vao
thang 4 nam 2012, tac gid da chi ra cac cang bénh thuong gdp nhu loang
xuong, giam sat tri nhd, bénh tim mach, huyét 4p thap, huyét ap cao... va chi
ra cac giai phap chim séc nhu kham dinh ky cho nguoi cao tudi, tip thé

duc...Tuy nhién nghién clru ndy chi mang tinh mau sac cua Cong tac xa hoi
chir d6 thuc tién dé ap dung chua co.

Tac gid Bang Phuong Lién v&i nghién ctru “Dich vu Cong tdc xa hoi
trong cham séc sitc khée Nguwoi cao tudi thudc hé nghéo tir thuc tién huyén
Yén Minh, tinh Ha Giang” nam 2018 d3 nghién ciru, tim hiéu viéc cung cap
cac dich vu CTXH trong cham soc strc khde nguoi cao tudi thude ho ngheo do
1a dich vu tuyén truyén, nang cao nhdn thic; dich vu tu vén, tham van tam 1y
trong cham soc stc khoe; dich vu hd tro, giai quyét ché do chinh sach. Két
qua nghién ctru chi ra rang da phan cac hoat dong ma hién tai dia phuong
dang trién khai chi mang mau sic CTXH chir chua c6 tinh chuyén nghiép do
dia phuong chua c6 Nhan vién CTXH va cac can bo cung cap dich vu chi yéu
1a can bd Phong Lao dong thuong binh va x3 hoi va can bo y té nhung chua
dugc dao tao, tap huén cac kién thirc, ky nang vé CTXH.

Trong nghién ctru: “Hé thong dich vu cham séc sitc khde nguoi cao tudi
tai trung tam y té thi xa An Nhon tinh Binh Djnh” cia tac gia Nguyén Vin
Quang va Lai Thi Minh Tra nam 2020. T4c gia da chi ra rang hé thong thong
tin quan 1y ca bénh chua duogc déng bo cho tit ca cac tram y té, chua cha
trong thyc hién cdc mo6 hinh CSSK NCT tai cong déng. Nhan luc hau hét
chua dugc dao tao, tap huin vé bénh khong lay nhiém va cong tdc CSSK
NCT. Thudc, trang thiét bi, vat tu y té phuc vu cho cong tac sang loc, chan

doan va diéu tri cac bénh khong 1ay nhiém chua dap ung theo tiéu chuan cia
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B Y té, T6 chirc Y té thé gidi. Kinh phi cho hoat dong truyén thong va quan
Iy bénh khong 1ay nhiém cha yéu dua vao ngudn thu bao hiém y té va ngudn
hé trg han hep cia UBND xa/phudng cho cac dot kham stc khoé NCT. Tac
gia dua ra két luan tai thoi diém nghién ctru, ning luc cung cp dich vu phong
chéng cac bénh khong 1y nhidém va CSSK NCT tai hé théng y té co so thi xa
An Nhon chua dap tng cung cap day du theo tiéu chi ciia B y té va To chuc
Y té thé gioi.

Trong nghién ctru: Cham séc sirc khoe cho nguoi cao tuéi & néng thén
Viét Nam hién nay va hoat dong cua cong tac xa hoi (nghién cuu tai xa Quynh
Ba- Quynh Luu- Nghé An) cua tac gia Truong Thi Piém nim 2014 da cho
thay rang ty 1& NCT tai dia ban nghién ctru xu huéng NCT 1a nit giéi nhiéu
hon nam gigi. NCT van tham gia lao dong tao thu nhéap, hd trg con chau vé
vat chat va cong viéc nha. Két qua nghién ctru cling cho thay gia dinh khong
con giir vai tro chinh trong viéc CSSK NCT ma dan dugc chuyén sang nha
nude, cac to chie xa hoi, dich vu y té tu nhén, dich vu thi truong. Pé tai cling
d3 néu 1én nhimg trién vong ciia CTXH trong viéc CSSK cho NCT, gitp nang
cao nhan thirc cia toan xa hoi dbi véi viec CSSK cho NCT va dam bao quyén
loi cho NCT [11].

Nghién ctru ciua Tran Qudc Béo (2019) trong cong trinh nghién ctru vé
cham soc stc khde cho NCT, tac gia da chi ra nhiing thuan lgi va khé khan
ctia gia dinh, ban than ngudi cao tudi va Nha nude véi viée lay chinh sach gia
dinh cham s6¢c NCT lam trong tam trong viéc cham séc NCT.

MGt s6 nghién cieu vé an sinh xd héi voi nguwoi cao tuéi

Trong nghién ctru: “Chinh sdach phiic loi xa héi va phdt trién dich vu xd

héi: Cham séc nguoi cao tudi trong nén kinh té thi truong dinh huwéng XHCN

va hoi nhap” cua tac gia Pam Hiru Pirc ndm 2010 cho thay nguoi cao tudi co
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thé bao hiém y té khi di kham bénh thuong d6i mat voi nguy co bi “phan biét
d6i x” do cac co s& kham chita bénh mudn tranh nhiing thu tuc thanh toan
ruomra [12].

Dé tai “Hé tro xa héi doi voi nguoi cao tuéi tai dia ban Thanh pho”' Quy
Nhon khdo sdt tai phirong Nguyén Vin Cir —Thanh phé Quy Nhon ” cla tac
gia Nguyén Quynh Anh thyc hién vao thang 5 nim 2011, tac gid nay da néu
1én tro cAp hang thang ma dia phwong Quy Nhon d3 thuc hién va nhimg giai
phap nhu chiam soc stc khoe, dé xuat cac chinh sach danh cho ngudi cao
tudi... [13].

Dé tai nghién ctru khoa hoc “Thuee trang doi song nguwoi nghi huwu, nhitng
gidi phdp vé cung cdp cdc dich vu xd héi nham cdi thién doi song vdt chat
tinh than ngwoi nghi huu” nam 2013-2014 caa TS. Pham Pinh Thanh. Mot
trong nhiing sb it cong trinh nghién ctru danh gia chinh sach huu tri d6i voi
d6i twong NCT. Dé tai nghién ciru mang tinh thoi su, tai thoi diém ma Nha
nuéc va Qubc hoi dang xem xét, thong qua viée stra doi, bd sung Luat Bao
hiém x3 hoi nam 2006. Thong qua viéc nghién ctu thuc trang doi sdng cua
nguoi nghi huu, dé tai cung néu 1én nhimg nguyén vong, mong mudn cta bd
phan NCT muén dé dat t6i cac thim quyén, nhimg nguoi 1am chinh sach dé
bd sung, hoan thién chinh sach hon nita, va dap tmg duoc nhu cau cia NCT.

Céac nghién ctru vé chim s6c ngudi cao tudi trudc day da dé cap dén
cong tac x4 hoi vdi nguoi cao tudi, cdc nhu cau cta ngudi cao tudi, tam quan
trong an sinh xa hoi véi nguoi cao tudi, cac bénh thuong gip ¢ ngudi cao
tudi... Cac nghién ctru déu rat hiru ich cho viéc giang day va nghién ctu vé
sau. Tuy nhién, chua c6 nghién ctru nao mang tinh tong thé vé mé hinh cham
s6c NCT va chi ra duge cac diém manh, diém yéu trong mo hinh do.

Va d6 chinh 1a 1y do ma t6i chon dé tai “Hoat déng céng tic xd hdi trong

cham soc nguoi cao tuéi tai T rung tam bdo tro xa hoi Il1, thanh phé Ha Noi»
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lam @& tai luan vin thac si ctia minh. Nghién ctru ndy sé& di tim cau tra 10 khoa
hoc cho van dé cham s6c ngudi cao tudi tai Trung tim chidm soc tap trung,
gop phandua ra nhiing giai phap, nhitng dé xuit nham bao vé quyén loi,
nhimg hd tro va cham séc cho nguoi cao tudi tai Trung tAm bao trg xa hoi 111,
thanh ph6 Ha Noi néi riéng va cong tac xa hoi trong linh vuc chim séc ngudi
cao tudi noi chung.

3. Muc dich nghién ctru

Nghién ctru nham xay dung co so 1y luan, danh gia thuc trang cac hoat
dong cong tac xa hoi, phan tich cac yéu té anh huong dén cac hoat dong cong
tac x3 hoi tai Trung tdm Bao trg xd hoi III, thanh phé Ha Noi. Tu két qua
nghién ctru, nghién ctru dua ra mot sé giai phap nang cao hiéu qua cac hoat
dong cong tac xa hoi tai Trung tm Bao trg xa hdi III, thanh phé Ha No1

4. Nhiém vu nghién ciru

Xay dung co s¢ 1y ludn cho nghién cuou

banh gia viéc thuc hién cac hoat dong cong tac xa hdi trong cham soc
NCT tai Trung tdm béo tro xa hoi II1, thanh phd Ha Noi

Phan tich cic yéu t6 anh hudng dén hoat dong cong tic x3 hoi trong
cham s6¢c NCT

Pé xuit mot sb giai phap nham nang cao hi¢u qua cua viéc thuc hién céac
hoat dong cong tac xa hoi trong chdm séc ngudi cao tudi

5. Pdi twong nghién ciru

Céc hoat dong cong tac xa hoi trong cham soc ngudi cao tudi

6. Khach thé nghién ciru

Khach thé nghién ctru cua dé tai dugc xac dinh bao gom:
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Nguoi cao tudi hién dang sdng tai Trung tdm Bao tro xa hoi III, thanh
phé Ha Noi (90 nguoi)

Nhan vién CTXH (1 nguoi)

Diéu dudng (1 nguoi)

7. Pham vi nghién ciru
7.1. Thoi gian nghién cuu
01/12/2020 - 01/08/2021

7.2. Dia ban nghién cuu
Trung tdm Bao tro x4 hoi I11, s6 3 T dan phd 3 Miéu Nha, phuong Tay
M9, quan Nam Ttr Liém, thanh phé Ha Noi.
71.3. Noi dung nghién cuu
Pé tai nghién ciru
Céc hoat dong cong tac xa hoi trong cham soc ngudi cao tudi tai Trung

tam Bao trg xa hoi 111, thanh phé Ha Noi, bao gém:

Hoat dong tu van cham séc stc khoe cho nguoi cao tudi

Hoat dong to chirc cac hoat dong vui choi giai tri

Hoat dong cung cap thong tin, tuyén truyén nang cao nhan thirc
Hoat dong két ndi cac ngudn luc trong cong dong.

8. Y nghia luin va y nghia thue tién

8.1. Y nghia ludn

V&1 myc tiéu tim hi€u thuc t€ dé nang cao hiéu qua trong qué trinh hoc

tap va nghién ctru. Nhitng thong tin thuc nghiém thu dugc tir thuc té s& dong
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g6p thém vao ngudn tham khao cho viéc phan tich va nghién ctru 1i luan cia
khoa hoc xa hoi trong linh vuc ngudi cao tudi.

- Két qua nghién ctru cling s& 1a ngudn tu liéu tham khao cho nghién ctru
sdu vé linh vurc ndy.

- Pong gop thém sb liéu, thong tin ddy du va rd hon trong nén cong tac
nghién ctru cac van dé vé ngudi cao tudi cia nudc nha.

8.2. Y nghia thuc tién

Trong x3 hoi hién dai nguoi cao tudi tré thanh van dé toan cau va dang 1a
mdi quan tdm cua cong dong quoc té boi ngudi cao tudi dang ngay cang gia
tang vé s6 luong va dang c6 xu hudng ting nhanh do tac dong cia 2 yéu to:
Tu6i tho binh quén ting ciing vdi tién bd ctia y hoc va ting trudng kinh té.
Kéo theo d6 1a nhiing van dé vé cac chinh sach hd trg, tro cép xa ho1 hé’mg
thang, cham soc sic khoe, van dé tinh than, giao thong, y té, vui choi — giai
tri, d6i véi nguoi cao tudi ciing duge quan tim mot cach toan dién, dic biét
hon 13 d6i twong ngudi cao tudi neo don. Cham lo cho cudc séng nguoi cao
tu6i 14 mot trong nhitng nhiém vy quan trong khong chi ciia c4 nhan, gia dinh
ma toan xa hoi. Vi vy, két qua nghién ctru s€ tap trung vao vi¢c cai thién mo
hinh chdm séc ngudi cao tudi tai co sd tro gitp cong 1ap. Gop phan nang cao
strc khoe thé chét va stc khoe tinh than NCT, giup co sd bao trg xa hoi thuc
hién vai tro cia minh mgt cach hiéu qua nhat.

9. Phwong phap nghién ciru

9.1. Phwong phdp diéu tra bang bdang hoi

Muc dich cua viéc tao ldp bang hoi trong dé tai Hoat dong cong tac xa
héi trong chim séc ngudi cao tudi 1a gitp cho tac gia luin van khai thac cac
thong tin tir ngudi cao tudi mot cach day du, chinh xac. Tir d6 dénh gia cac

thong tin mdt cach khach quan duwa trén cdu tra 10i va hoan canh timg ddi
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tugng. Dé thuc hién bang hoi cho viéc phong van nhitng ngudi cao tudi thi tac
gia soan mdi phiéu cd 26 cau hoi bao gdm cau hoi trac nghiém va cau hoi ma.
Sau d6 tac gia tong hop tat ca cac phiéu danh gia ctia ngudi cao tudi dé hiéu
vé hoan canh cia NCT va nhitng hoat dong cong tac xa hoi hién ¢ cta Trung
tam bao trg x4 hoi I1I c¢6 dap tng dugc nhitng mong mudn va nhu cau cua ho
khong, va dap (mg & mic nao, cung voi d6 1a biét thém nhiing mong muén
cia ho nham dua ra khuyén nghi. Trong s6 90 ngudi cao tudi tai ddy thi c6
dén 25 nguoi cao tudi co stc khoe yéu, khong tu phuc vu dugc ban than
nhung ho vin minh man va tra 151 dugc cau hoi cho nén tac gia lua chon tat ca
90 ngudi cao tudi & day tham gia khao sat bang hoi. Trong d6 ¢ 65 ngudi co
thé tu dién vao bang hoi, con lai 25 ngudi cao tudi tac gia hoi ngudi cao tudi
va dién vao bang hoi.

9.2. Phuwong phap quan sat

Quan sat 12 hoat dong ma cic nhan vién cong tac xa hoi tién hanh trong
qua trinh tiép xtc truc tiép voi dbi tuong. Muyc dich quan sat doi hoi phai
dugc thé hién thanh mot chuong trinh quan sét, tap trung vao nhitng mat chu
yéu can tim.

Muc tiéu co ban ctia quan sat 1a phai thu thidp duoc nhitng dic diém
chinh cua ddi tugng ma ddi tugng & dy 1a nhiing nguoi cao tudi, dé nam
duoc mot cach chinh xdc va sdu sic nhét vé ban than ho va cac hoat dong
cong tac xa hoi dang thuc hién trong viéc cham so6c ho. Phuong phép quan sat
c¢6 uu diém 1a nguoi diéu tra tiép xtc truc tiép véi ddi twong nhung cling co
khé khan 1a d6i tuong khong dé dang bdc 16 moi ban chit cta né ma lai luén
ludn bién doi qua cac thoi ky. Do d6, cai quyét dinh sy thanh cong ciia quan
sat 1a ngudi quan sat phai c6 thai d6 rat khach quan va khoa hoc va phai st
dung moi cach hop Iy nhét cac hinh thirc quan sat khac nhau.

9.3. Phuwong phdp phong vin sdu
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Ngay sau khi c6 sb liéu tai x3 vé cac d6i tuong 1a nguoi cao tudi thi toi
tién hanh cac budc phong van sau. Phong van sau 1a phuong phap duoc st
dung dé c6 dugc nhitng thong tin can thiét tir cac can b cong tac ¢ Trung tAm
Bao tro x4 hoi I11. Thong qua cach hoi va tra 101 truc tiép gitra tic gia luan vin
voi1 can bd tai Trung tdm Bdo trg xa hdéi 111, thanh phé Ha No61. Muc dich cua
phuong phap nay 13 tim hiéu rd hon vé tinh hinh thuc hién cac hoat dong cong
tac x4 hoi véi ngudi cao tudi hién dang sinh sdng tai day.

Tién hanh 6 cudc phong van sau: 4 ngudi cao tudi dang sinh so tai Trung
tam Bao tro xa hoi 111, thanh phé Ha Noi, 1 nhan vién cong tac xa hoi, 1 diéu
dudng vién.

9.4. Phurong phdp théng ké todn hoC

Tac gia sit dung phuong phap thdng ké toan hoc dé xtr 1y thong tin. Pay
c6 thé coi 1a mot phuong phap khoa hoc phan tich va xu 1y dit liéu c6 dugce
nho cac thi nghiém, cac cudc diéu tra nghién ctru cac hién tuong tu nhién, cac
van dé k¥ thuat cling nhu cac van dé xa hoi. Nhimg dit lidu & day c6 thé 1a
nhiing dic tinh dinh tinh, cling c6 thé 1a nhimg dic tinh dinh luong. Tir nhiing
dir liéu thu thap duoc, dwa vao cac quy luat xac suat dé dua ra nhimg quyét
dinh, nhiing danh gid va cac du bao vé nhitng hi¢n tugng dang dugc thi
nghiém hoac dang dugc quan sat 1a muc dich cua théng ké todn hoc. Tac gia
stt dung phuong nay nham théng ké sb luong, dic diém NCT ngudi cao tudi
va danh gia tinh hi€u qua ctua hoat dong CTXH trong cham séc NCT tai don
V1.

10. Két cAu luin viin

Ngoai phan md dau, két luan, tai liéu tham khao va phu luc, luan van

dugc két cdu 3 chuong ndi dung nhu sau:
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Chuwong 1: Co s6 1y luan vé nhimg van d¢é lién quan dén cong tac xa hoi
trong cham soc nguoi cao tudi

Chuong 2: Danh gia thuc trang hoat dong cong tac xa hdi trong cham
so¢ ngudi cao tudi

Chuwong 3: Mot s6 giai phap va khuyén nghi nham nang cao hiéu qua

cua hoat dong cong tac xa hoi trong cham sdc ngudi cao tudi.

PHAN NOI DUNG CHI TIET

CHUONG 1: CO SO LY LUAN VE HOAT PONG CONG
TAC XA HQOI TRONG CHAM SOC NGUOI CAO TUOI

1.1. Mt s6 khai niém co ban

1.1.1. Cong tdc xd hoi

Trén thé gidi va Viét Nam c6 rat nhiéu hiép hoi nghé nghiép va cac tac
gia khac nhau dua ra khai niém vé cong tac xa hoi sau day s& 1a mot s6 khai
niém vé cong tac xa hoi.

Theo quan niém cta Hiép hoi qudc gia nhan vién xa hoi My (NASW)
nam 1970: Céng tdc xd hdi la mét chuyén nganh dé gitip A6 cd nhan, nhom
hodc céng dong tang cuong hay khéi phuc viéc thue hién cdc chirc ndang x&
hoi cua ho va tgo nhiing diéu kién thich hop nham dat dwoc cac muc tiéu dé.

Khai niém cua hiép hoi can su cong tac xa hoi Qudc té thong qua thang
7/2000 tai Montreal - Canada (IFSW): “Nghé Céng tic xd héi thic ddy su
thay doi xd hoi, giai quyét van dé trong moi quan hé ciia con ngudi, tang nang
lire va gidi phéng cho nguoi dan nham gitip cho cudc séng ciia ho ngay cang

thodi mdi, dé chiu. Vin dung cdc Iy thuyét vé hanh vi con nguoi va hé thong
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xd héi, ¢ong tac xd héi twong tdc vao nhitng diém giita con nguwoi véi moi
triwong cia ho. Nhdn quyén va c¢ong bang xa héi la cdc nguyén tic can ban
ciia nghé” [14,tr 48].

Vao thang 7/2014, Pai hoi dong Hiép hoi Nhan vien CTXH Quéc té (IFSW
General Meeting) va Pai hoi dong Hiép hoi qudc té cac truong dao tao CTXH
(IASSW General Assembly) da thong nhét toan cau vé dinh nghia nghé
CTXH. “CTXH la mét nganh khoa hoc va la nghé thwc hanh thic ddy nang
cao nang lee, sw tir do, lién két xd hoi, thay déi xd hé va phdt trién. Nguyén
tdc chii dao cuia CTXH la tén trong sy da dang, trach nhiém tdp thé, quyén
con nguoi va cong bang xa hoi. Trén nén tang 1y thuyét CTXH, khoa hoc xd
hoi,, kién thirc ban dia va nhan van, CTXH két néi nhan dan va té6 chirc dé

bay t6 nhitng théch thirc trong cudc song va néng cao chdt lwong cudc song”.

Theo Vién Khoa hoc Lao dong nam 2013: “CTXH la mot chuyén nganh
dé givip do ca nhan, nhdm ho ¢ edng dong ting cieong hay khéi phuc viéc thuc
hién cac chirc nang xa hoi cua ho va tao nhitng diéu kién thich hop nham dat
dwoc cac muc tiéu do. Nghé Cong tdc xd héi thiic day sw thay doi xa hoi, gidi
quyét vin dé trong méi quan hé ciia con ngwoi, tang ndng lic va gidi phéng
cho nguoi dan nham gitip cho cudc song ciia ho ngdy cang thodi mdi, dé chiu.
Van dung cdc 1y thuyét vé hanh vi con nguwoi va hé thong xd héi, Cong tdc xa
héi twong tdc vao nhitng diém gita con nguoi véi méi truwong cia ho. Nhin
quyén va Cong bang xd hi la cdc nguyén tdc cin ban ciia nghé”.

Theo tac gia Nguyén Thi Oanh (trich tir tai liéu hoi thao 2004): CTXH
nham givip cd nhdn va céng dong tw givip. N6 khéng phai la mét hanh déng
ban bé ciia t thién ma nham phadt huy sir ménh cia hé thong than chi (ca
nhdn, nhém va cong dong dé ho tw gidi quyét van dé ciia minh.

Theo Quyét dinh 32/2010/QD-TTg ctia Tha tuéng Chinh phu vé phat
trién nghé CTXH giai doan 2010-2020: CTXH gép phan gidi quyét hdi hoa
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méi quan hé gitta con ngwoi va con ngwoi, han ché phat sinh cdc vin dé xa
hoi, ndng cao chat luong cuoc Séng cua than chu xa hoi, huong téi mot xa hoi
20 lanh manh, c¢éng bang, hanh phiic cho nguoi dan va xdy dung hé thong an
sinh xd hoi tién tién.

Trong d¢ tai nghién ctru nay tac gia str dung khai niém cua tac gia Bui
Thi Xuan Mai (Gido trinh nhdp moén cong tac xa hoi 2012) Khai niém cong
tac xa hoi duoc dién giai nhu sau: “Cong tdac xa hoi la mot nghé, mot hoat
déng chuyén nghiép nham tro givip cdc cd nhdn, gia dinh va c¢éng dong ning
cao nang lec, dap g nhu cau va tang cuwong chirc ndng xa héi, dong thoi
thiic ddy méi truong xd héi thay doi vé chinh sdch, nguéon luc, dich vu nham
gilp cdc cd nhan, gia dinh Va céng dong gidi quyét va phong ngira cdc van dé
xd héi g6p phan dam bdo an sinh xd héi” [16, tr 19]

1.1.2. Nhan vién cong tac xa hoi

“Nhdn vién cong tac xa héi la nhitng nguoi hoat dong trong nhiéu linh
viee, dwoe ddo tao chinh quy va ca ban chuyén nghiép, dwoc trang bi cdc kién
thirc va ky nang trong CTXH dé tro givip cdc doi twong ndng cao kha ning
gidi quyét va doi phé véi van dé trong cudce song; tao co hi dé cac doi twong
tiép cdn dwoc nguon luc can thiét; thic day sw twong tdc giita cdc cd nhan,
gitta ca nhdn voi moi truong tgo anh hwong toi chinh sach xa hoi, cac co
quan, té chike vi loi ich ciia cd nhan, gia d nh, nhém va céng dong théng qua
hoat dong nghién cuu va hoat dong thuc tien”. (Theo Hi¢p hdi Nhan vién
cong tac xa hoi qubc té -IFSW)

Trong bdi canh luan van tac gia st dung khai niém nhan vién CTXH
dugc Hiép hoi cac nha CTXH chuyén nghiép Quéc té- IASW dinh nghia:

“NVCTXH la nguoi dwoc ddo tao va trang bi cdc kién thire, kj ndng
trong CTXH ho c¢6 nhiém vu: Tro gitip cdc doi twong ndng cao khd nang gidi

quyét va doi pho voi cac van dé trong cugc song, tao co hoi dé cac doi tuwong
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tiép can cdc nguon lec can thiét, thic ddy sw twong tdc gita cdc cd nhdn,
gitta cac ca nhdn véi moi truong tao anh huong toi chinh sdch xa hoi, cac co
quan, t6 chire vi lpi ich ciia cd nhdn, gia d nh, nhém va céng dong théng qua
hoat dong nghién cvru va hoat dong thuc tien”. [16]

1.1.3. Hoat dong va hoat dong cong tac xa hoi

Khai niém hoat dong:

Trong mdi linh vuc lai ¢c6 mot khai niém vé hoat dong, dudi day la mot
sb khai niém vé hoat dong theo triét hoc, sinh hoc, tim 1y hoc...

Theo tam ly hoc maécxit, hoat dong 1a phuong thirc tdn tai cta con
ngudi, cude séng con nguodi 1a mot dong hoat dong, con ngudi 1a cha thé cua
cac hoat dong thay thé nhau. Hoat dong 1a qua trinh con nguoi thyc hién cac
quan hé gitta con ngudi voi thé giéi tu nhién, x4 hoi. D6 14 qué trinh chuyén
hoa niang lyc lao dong va cic pham chat tdm 1y khac cta ban than thanh su
vat, thanh thuc té va qua trinh nguoc lai 1a qua trinh tach nhitng thudc tinh cia
su vat, cua thuc té quay tro vé v&i cha thé, bién thanh vdn liéng tinh than cua
chu thé [17].

Theo tai liéu hoat dong va nhan cach cua hoc vién Quan vy, xuit ban nim
2007 thi ¢6 rat nhiéu khai niém vé hoat dong:

Khai niém ctia Triét hoc: hoat dong 13 quan hé bién chimg cua chu thé
v6i khach thé bao gdbm: Qua trinh khach thé hoa: chu thé chuyén nhitng dic
diém ctia minh vao ddi tuong. Qué trinh chii thé hoa khach thé: chi thé tiép
thu nhitng dic diém cua khach thé vao ning luc ciia ban than.

Khai niém cua Sinh i hoc: hoat dong 1a sy ti€u hao nang luong than kinh
va co bip cta con nguoi khi tac dong vao hién thuc khach quan [18].

Tuy nhién trong nghién ciru ndy tac gia chon khai niém Tam li hoc dé ap

dung vao dé tai ctia minh: “Hoat déng la phwong thirc ton tai ciia con nguwoi
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bang cdch tic ddng vao déi twong, tao ra san pham nham thod man nhitng
nhu cau (triee tiép/gidn tiép) ciia ban than va xd hdi”.

Hoat dong 1a su thé hién mbi quan hé ctia con ngudi véi moi truong
xung quanh.

Hoat d6ng luén nham théa man nhu cau nhét dinh.

Két hop céac khai niém trén dé tai sur dung khai ni¢m hoat dong cong tac
xa hoi sau day: “Hoat dong cong tac xa héi la hoat ddng chuyén nghiép nham
tro gitip cdc cd nhdn, gia dinh va céng dong ndng cao nang lyc ddp g nhu
cau va tang cuong chirc ndng x& héi, dong thoi thiic ddy méi truong xa hdi vé
chinh sdch, nguén lyc va dich vy nham givp cd nhén, gia dinh va céng dong
gidi quyét va phong ngira cdc van dé xa héi gép phan dam bdo an sinh xa
hoi”.

Va cac hoat dong cong tac xa hdi hudng td1 tao ra su thay ddi tich cuc
trong x4 hoi, nhdm nang cao chat lugng cudc sdng cho tit ca moi nguoi dic
biét 1a nhiirng nhom nguoi yéu thé. Hoat dong cong tac xa hoi thac déy su bién
d6i xa hoi, ting cudng cac mdi twong tac hai hoa giira ca nhan, gia dinh va xa
héi hudng toi tién bo va cong bang xa hoi.

Hoat dong cong tac xa hoi hudng téi 2 muc dich co ban sau:

Mot 1a, nang cao nang luc cho cidc nhém doi tuong nhu cd nhan, gia
dinh va cong dong c6 hoan canh khé khin.

Hai 13, céi thién moi trudng xa hoi dé hd tro c4 nhan, gia dinh va cong
d6ng thuc hién cac chic ning, vai tro ctia ho ¢6 hiéu qua.

1.1.4. Co so bao tro xa hoi

Theo du thdo van ban nghi dinh vé thanh 1ap va hoat dong cua co s& Bao

trg xa hoi ndm 2007 thi “Co so bdo tro xa hdi” 1a don vi hoat dong su nghiép

xa hd1 dugc thanh 13p vé1 muc dich cung cap dich vu chdm s6c nuéi dudng
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d6i tugng x4 hoi co hoan canh dic biét, khong co diéu kién sdng & gia dinh,
bao gdm: Co s bao tro x4 hoi cham séc nhiéu nhom ddi tugng bao trg xa hoi;
Co s& chdm soc nguoi gid; co sé cham soc ngudi tAm than; co so chim soc
nguoi tan tat; co sé cham soc tré em c6 hoan canh dac bi¢t [19].

1.1.5. Cham soc

Theo trang web ctia hoi déng bién soan tir dién bach khoa Quéc gia, khai
niém “cham soc¢” dugc dinh nghia 1a: hoat dong nham duy tri, diéu chinh vao
lac can thiét dé phuc hoi kha nang hoat dong binh thuong cua co thé, tao dugc
trang thai thoai mai vé vat chét, tinh than cho mdi nguoi dan.

Cham so6c nguoi cao tudi duge hiéu 1a cac hoat dong t6 chirc cham soc
sttc khoe, doi song vat chat va tinh than cho nhom Nguoi cao tudi trong xa
hoi, dam bao cho ho nhiing quyén lo1 co ban, nhu quyén duoc nghi ngoi, vui
choi, giai tri, quyén duoc tiép can cac dich vu y té, van hoa, xa hoi, c6 moi
truong song tot dep trong gia dinh va xa hoi.

1.1.6. Ngueoi cao tuéi

Nguoi cao tudi co rat nhidu cach goi nhu: ngudi gia, ngudi cao nién va
cling ¢6 nhiéu quan niém khac nhau vé d6 tudi cia NCT:

Trong cudn tr dién xa hoi hoc ctia G.Endrweit va G.Trommsdorff trong
phan xa hoi hoc ngudi cao tudi hay con goi 1a 140 khoa, nghién ctru nhing
nguoi cao tudi trén 65 tudi, nhung trong nhiéu truong hop nhing ngudi tir 50-
60 tudi ciing duoc coi 1a dbi twong nghién ctru ctia chuyén nganh nay. [11,
tr.25].

Trong cudn Bach khoa québc té vé Xa hoi hoc (International encyclopedia
of sociology) phan ngudi cao tudi va su quan tdm cua cac to chirc xa hoi khi
dua ra khai niém vé Ngudi cao tudi, cac tic gia co phan chia theo d6 tudi nhur

sau: tir 65 tudi dén 74 tudi goi 1a nhém nguodi cao tudi tré( Young-old), tir 75
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tudi dén 84 tudi goi 1a nhom trung cao tudi (Middle-old) va tir 84 tudi tré 1én
goi la nhom gia (Verry-old).

Theo dinh nghia ctia T6 chirc Y té thé gigi (WHO) thi ngudi cao tudi 1a
nhimg nguoi tir 70 tudi tré 1én. Theo Luat Nguoi cao tudi sé 39/2009/QH12,
ngay 23/11/2009, ngudi cao tudi trong Ludt ndy 1a cong dan Viét Nam tir da
60 tudi tro 1én. Trong luan van nay khai niém Ngudi cao tudi duoc sir dung
theo Luat Nguoi cao tudi 13 nhitng ngudi tir du 60 tudi trd 1én [20].

Theo quan diém ctua Cong tac x4 hoi: V&i dic thu 13 mot nghé tro gitp
xa hoi1, cong tac xa hoi nhin nhan vé nguoi cao tudi nhu sau: Nguoi cao tudi
v6i nhitng thay ddi vé tam sinh 1y, lao dong — thu nhap, quan hé xa hoi s& gap
nhiéu khé khin, vin dé trong cudc song. Do dé, nguoi cao tudi 1a mot dbi
tuong yéu thé, d6i twong can su tro gitp ciia cong tac xa hoi.

1.1.7. M{t s6 ddc diém co ban ciia nguoi cao tudi

1.1.7.1. Pdc diém sinh Iy

Bac diém lio héa

Qua trinh 130 hoa 1o hoa 1a qua trinh tat yéu cua co thé sbng. Lio hoa c6
thé dén sém hay mudn tury thudc vao co thé timg ngudi. Khi tudi gia cac dap
g kém nhanh nhay, kha nang tu diéu chinh va thich nghi cling giam dan, tat
nhién strc khoe vé thé chit va tinh than giam sat. V& thé xac trong giai doan
nay co thé bat dau c6 nhiing thay doi theo chiéu hudng di xudng.

Di¢n mao thay ddi: Toéc bac, da mdi, co thém nhiéu nép nhan. Da tré nén
kho va tho hon. Trén co thé, dau va mit xuit hién mun com nhiéu hon. O tudi
gia ¢6 nhitng nép nhin 1a do 16p m& & dudi 16p da mat di ciing nhu do da
khong con tinh chit dan hdi. Cac mach mau mong vo ra, tao thanh cac chét

xanh den nhé dudi da
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B rang yéu lam cho ngudi cao tudi ngai dung cac thirc an cimg, kho, dai
du thtc an nay gidu vitamin, dam va chat khoang. Ngudi cao tudi thuong
chon cac thirc n mém

Céc co quan cam giac: Cam gidc - nghe nhin, ném va khuu giac cung véi
tudi tac ngdy cang cao thudng bit dau hoat dong kém hiéu qua. - Cac co quan
ndi tang: Tim 1 mot co bap c6 trinh dd chuyén moén hoa cao cung véi tudi tac
cling phai chiu nhimg van dé twong tu nhu cac co bip khéac cua co thé. Tim
phu thudc vao hi¢u qua hoat dong cua hé tuan hoan, ma c6 thé 1a nguyén nhan
phat sinh nhiéu van dé lién quan dén 130 hoa. Phdi cua ngudi gia thuong 1am
vige it hiéu qua khi hit vao va lugng 6xy giam. Kha nang du phong cua tim,
phoi va cac co quan khac cung voi ciing giam stt. Nguoi gia thich nghi véi
cac diéu kién rét cham hon. Nguoi gia dé dang bi cam lanh, nhiét d6 c6 thé ha
thép s€ rai ro nghiém trong cho strc khoé cua ho. Ho cling phai chiu dung
nhimg kho khin tuong ty khi trong truong hop can thiét phai tiép can véi
nhiét d6 cao. O ngudi gia xwong va khdp khong con linh hoat, mém déo, cac
co déu yéu di dan dén moi cir dong déu cham chap, vung vé. Nguoi gia hay bi
mét moi, moi hanh vi, cur chi gdp kho khan.

Cdc bénh thuong gdp ¢ nguwoi cao tudi nguoi cao tudi thwong mdc cdc
bénh vé:

Tim mach va huyét ap: Cao huyét ap, nhdi mau co tim, suy tim, loan

nhip
tim...
Céc bénh vé xuong khép: Thoai hoa khép, lodng xuong, bénh git. ..

Céc bénh vé ho hap: Cam sot, viém hong — miii, cum, viém phé quan,
viém phoi, ung thu phoi...

Céc bénh rang miéng: Kho miéng, sdu rang, bénh nha chu...
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Céc bénh vé tiéu hoéa va dinh dudng: Rbi loan tiéu hoa, suy dinh
dudng...

Ngoai ra ngudi cao tudi con hay mic cac bénh vé ung budu, bénh than
kinh va cac bénh vé st khoe tAm than... [21].

1.1.7.2. Bdc diém tam Iy

Trang thai tim 1y va stc khoe ctia ngudi cao tudi khong chi phy thudc
vao ndi lyc cia ban than ma con phu thudc vao moi truong xa hoi, dac biét la
moi trudng vian hoa - tinh cam va quan trong nhat 1a moi truong gia dinh. Khi
budc sang giai doan tudi gia, nhitng thay d6i tdm 1y ctia mdi ngudi mdi khac,
nhung tiu trung nhitng thay dbi thuong gap la:

Huéng vé qud khi

Pé giai toa nhimg wu phién thuong nhat trong cudc sdng hién tai, ngudi
cao tudi thuong thich hdi hop, tim lai ban cii, canh xua, tham gia héi i hiru,
hoi cyu chién binh... Ho thich on lai chuyén cii, viét hoi ky, tai hién kinh
nghiém song ciing nhu huéng vé coi ngudn: Viéng mo 6 tién, suu tam cd
vat...

Chuyén tir trang thai “tich cuc” sang trang thai “tiéu cuc” Khi vé gia
ngudi cao tudi phai ddi mat voi bude ngodt 16n lao vé lao dong va nghé
nghiép. B¢ 1a chuyén tu trang thai lao dong (ban rdn véi cong viéc, ban be)
sang trang thai nghi ngoi, chuyén tir trang thai tich cuc khan truong sang trang
thai tiéu cuc xa hoi. Do vdy nguoi cao tudi s& phai tim cach thich nghi voi
cudc sdng méi do d6 ho d& gap phai “hodi ching vé huu”.

Nhitng biéu hién tam ly cua nguoi cao tuoi
Nhitng bi€u hi¢n tdm ly cua ngudi cao tuoi co thé dugce liét ké nhu sau:

Su c6 don va mong dugc quan tdm cham so6c nhi€u hon: Con chau

thuong ban ron véi cude song. Picu nay lam cho ngudi cao tudi cam thay
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minh bi lang quén, bi bo roi. Ho rat mudn tudi gia ciia minh vui vé bén con
chau, mubn dugc ngudi khac coi minh khong 14 ngudi vo dung. Ho rat mudn
duoc nhiéu nguoi quan tam, lo léng cho minh va nguoc lai. Ho s¢ su c6 don,
s¢ phai & nha mot minh.

Cam nhén thiy bat luc va tui than: Pa sb nguoi cao tudi néu con sirc
khoe van con c6 thé gitip con chdu mot vai vi¢c vat trong nha, tu di lai phuc
vu minh, hodc c6 thé tham gia dugc cac sinh hoat giai tri, cong d@)ng. Nhung
cling c6 mét sd ngudi cao tudi do tudi tac di cao, stc khoe giam sut nén sinh
hoat phan 16n phu thudc vao con chau. Do vdy d& nay sinh tdm trang chan
nan, budn phién, hay tu dén vit minh. Nguoi cao tudi ma tudi cang cao thi stc
khée lai cang giam sut, di lai chdm chap, khong con kha ndng lao dong, quan
niém song khac v6i thé hé sau... nén chi mot thai d6 hay mot cau noi thiéu té
nhi c6 thé 1am cho ho tu 4i, tai than cho réng minh gia 101 nén bi con chéu coi
thuong.

N6i nhiéu hodc trim cam: Vi mudn truyén dat kinh nghiém song cho con
chau, mudn con chau song theo khuén phép dao dirc thé hé minh nén ho hay
bat 15i, noi nhiéu va c6 khi con 1am cho nguoi khac kho chiu. Vi mot bo
phan nguodi cao tudi bao thu va kho thich ung voi su thay doi, cong vo1 su
gidm sut cua stc khde, kha nang thuc hién cong viéc han ché, néu thoi tré ¢
nhirng udc mo khong thuc hién duoc, hodac khong thoa dang, khong hai long...
c6 thé xuat hién triéu ching cia bénh trim cam. Ho tro thanh nhimng nguoi
trai tinh, hay ghen ty, can thiép sau vao cudc song riéng tu cia con chau vi ho
cho rang minh c6 quyén d6. So phai d6i miat vai cai chét: Sinh — tir 1a quy luat
ctia ty nhién, di viy nguoi cao tudi van s phai doi mat vai cai chét.

Ciing c6 nhiing trrong hop cac cu ban viéc hau sy cho minh, viét di chuc
cho con chau... ¢ nhitng cy khong chap nhan, lang tranh diéu d6 va so chét.

Véi nhitng thay d6i chung vé tam 1y ctia ngudi cao tudi da trinh bay & trén
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dan dén viéc mot bd phan nguoi cao tudi thudng thay doi tinh nét. Con chau
can chuan bi sin tdm 1y dé don nhan thuc té ndy nham c6 nhitng ng xa phu
hop [21].

Nhu da 1y luan & trén ngudi cao tudi 13 nhitng nguoi di danh ca cude doi
dé céng hién cho dat nude dé mang lai nén doc lap dan toc cho Viét Nam,
cling nhu day dd va rén rila biét bao thé hé con chau dé chiing ta c6 mot nén
van minh nhu hién nay, va gio day khi ho dang ¢ tudi xé chiéu khong con st
khoe, mdi quan hé va thu nhap bi han ché gay ra rat nhiéu x4o tron cho ho, thi
ho rat can c6 su tro gitp cua cong tic xa hoi. Cho nén cac hoat dong cong tac
x4 hoi v6i ngudi cao tudi nham muc dich gitp ho séng vui, séng khoe va song
mot cude séng an lanh & tudi nay.

1.2. Ly luan vé hoat ddng cong tac xa hdi trong chiim séc ngudi cao tudi

1.2.1. Khai niém hoat dong cong tac xa hoi trong cham soc nguoi cao
tuoi

Tu cac khai niém & muc trén, rut ra khai niém: “Hoqgt dong tac xa hoi
trong chdm séc nguoi cao tudi la cdc hoat dong chuyén nghiép do cdc co sé
c6 chire nang cung cdp dich vu CTXH, cdc nhédn vién CTXH thyc hién nham
hé tro, tro givip, trang bi thém nhitng kién thirc, ky ndng cho nguwoi cao tudi
giup ho dwoc huong sw cham soc ddy dii vé vt chdt va tinh than, giup ho co
thém kinh nghiém, ky nang dé vmg phé véi nhitng khé khan, thir thach, nguy
co va cé thém nghi lwc dé song vui, song khde, song cé ich. Ngodi ra, con két
néi véi cdc t6 chire, cic dich vu khdc nham ndng cao doi séng nguoi cao
tuoi”.

C6 thé thay hoat dong cong tic xa hoi trong cham séc NCT 1a hoat dong
cham s6c vé moi mat ctia NCT doi séng vat chat cling nhu doi séng tinh than,

cung cap cac kién thuc can thiét vé chinh sach phap luat cua nha nudc cho
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NCT, két ndi véi cac nguén luc nhu bénh vién, phong kham da khoa, cac
doanh nghi¢p, cac td chure thién nguyén dé hd trg tot nhat cho NCT.

1.2.2. Noi dung cac hoat dong cong tdac xa hoi trong cham soc nguoi cao
tuoi

Bén canh céac chinh sach, phap luat cling nhu cdc chuong trinh danh
riéng cho ngudi cao tudi nham nang cao doi sdng va hd tro nguoi cao tudi ra
thi cac hoat dong cong tac xa hoi v6i nguoi cao tudi con rat 1a quan trong vi
nhan vién cong tac xa hoi chinh 1a nhiing nguoi thyuc thi cac hoat dong cong
tac x4 hdi nham hd tro cho nguol cao tudi. Cac hoat dong co thé ké dén
nhu:Tim hiéu nhu cau an udng ciia NCT dé giup trung tdm 1én thuc don vira
ngon miéng vira dam bao dinh dudng, hoat dong tim hiéu nhu cau chim séc
strc khoe ctia NCT, phdi hop to chiic cac hoat dong vui choi giai tri danh cho
nguoi cao tudi nham nang cao sttc khoe tinh than cho ho, ngoai ra con ¢
cung cap thong tin can thiét cho ngudi cao tudi, tuyén truyén nang cao nhan
thire cong dong danh cho ngudi cao tudi va mot hoat dong ciing vo cing quan
trong nira d6 1a két ndi cac ngudn luc bén ngoai nang cao hiéu qua trong viée
cham soc ngudi cao tudi.

1.2.2.1 Hoat dong tu van va ho tro cham séc sirc khée nguoi cao

tuoi

La hoat dong ma c4c nhan vién CTXH tim hi€u nhu cau an uéng cua

NCT, sau d6 tong hop lai 1én dé xuat dé giup trung tam 1én thyc don hang
ngay vira hop khau vi lai dam bao dinh dudng.

Céc nhan vién CTXH bang nhiig kién thirc, k§ ning cta minh thong
qua phuong phap nhu quan sat, phuong phap phong van sau voi NCT ma c6

sy danh gia khach quan vé€ nhiing cam nhan va nhu cau an uéng cua NCT.
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Nhan vién CTXH 1a ngudi gan giii ngudi cao tudi, ndm bét cac tAm tu nguyén
vong ngudi cao tudi tu van cho ngudi cao tudi vé viéc an udng, ngl nghi hop
Iy nham ning cao stc khoe NCT.

Do tudi cao strc yéu van dé cham séc stc khoe duge NCT réat quan tam,
nhan vién CTXH con thudng xuyén thue hién cung cip céac thong tin vé chim
soc strc khde cho NCT.

1.2.2.2. Té chirc cdc hoat ddng vui choi gidi tri ndng cao sirc khée ciia
nguoi cao tudi

Cac hoat dong vui choi, giai tri chic chan 12 mot trong nhitng hoat dong
khong thé thiéu va dong vai tro rat 1on gitp nguoi cao tudi duoc vui choi, giai
tri nham giam cang thang, thoai mai dau 6¢ va ting cudng su vui vé, yéu doi
cho ngudi cao tudi. Ngoai ra cac hoat dong vui choi, giai tri con gitip cac cu

rén luyén su déo dai cua co thé, tir d6 cam thay minh séng c6 ich hon

Ngoai ra thi cac hoat dong mit tinh ky niém, cac budi ca nhac, talkshow,
giao luu vin hoa con gitp cac cu giai téa nhitng cing thang mét moi. Tir d6
ho dé dang chia sé nhitng kho khin cua ban than minh, ciing nhu tim duogc 1oi
khuyén tir nguodi khac. Qua do, ho duoc trang bi thém kién thir, ky nang vé
stre khoe vé doi song ting dong luc cho ho.

1.2.2.3. Hoat ddng cung cdp théng tin, tuyén truyén ndng cao nhan thirc
cho nguoi cao tuéi

Hoat dong cong tac xa hoi khong thé thiéu trong cham séc NCT d6 la
hoat dong truyén thong, cung cap thong tin va trang bi kién thic cho dbi
tugng, & day 12 ngudi cao tudi.

Nhu trinh bay bén trén, Pang va Nha nudc ta rat quan tam dén viéc cham
lo doi sdng cho ngudi cao tudi, bang ching 13 qua hang loat cac quan diém
ctiia Pang vé nguoi cao tudi, bd Ludt ngudi cao tudi ban hanh ndm 2009, ciing

nhu hang loat cac chinh sach, chuong trinh hd tro danh cho ngudi cao tudi.
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Va vai tro ctia nhan vién cong tac xa hoi 1a truyén thong va cung cap céc
thong tin vé luat phap, chinh sach d6 dén vdi ngudi cao tudi dé ho nam bat
dugc thong tin, cic quyén loi ctia ban than va vai trd cua ho trong doi sdng xa
hoi khién ho cam thdy minh séng c6 ich cho x4 hoi.

Nhan vién CTXH con truyén thong téi NCT vé cac chuong trinh, cac dai
biéu, cac don vi vé 1am viéc va thim nguoi cao tudi tai trung tam.

Céc hinh thtce tuyén truyén: To chirc 1& mit tinh, ky niém, hoi dién van
ngh¢ va thong qua nhéan vién CTXH.

1.2.2.4. Hoat déng két noi cac nguon lyc trong céng dong

Pay 1a mot hoat dong khong thé thiéu trong cong tac x4 hoi nham chim
soc nguodi cao tudi. Nhan vién cong tac xa hoi bang nhiing kién thirc, hiéu biét
va mdi quan hé ctia minh gitip cho trung tim va cac ddi twong tim kiém, lién
hé va két néi cac nguodn luc d6 hd trg cho giai quyét van dé cho ngudi cao
tudi.

Céac ngudn luc vo cung da dang c6 thé 12 con nguoi, co s vat chat, tai
chinh, chinh sach... Pén tir cdc co quan ban nganh, cic doanh nghiép, cac
bénh vién, cac phong kham, cac td chure thién nguyén va cac nha hao tam.

1.2.3. Y nghia ciia hoat déng cong tdc xd hdi trong chdm soéc ngueoi cao
tuoi

Trudc hét phai ké dén hoat dong cong tac xa hoi trong chim soc st
khoe nguoi cao tudi gitp cho ngudi cao tudi dam bao chat luong song, ché do
dinh dudng va sng vui khoe c6 ich va lanh manh tudi gia.

Thi hai, hoat dong cong tac xi hoi trong chim séc ngudi cao tudi gitp
cho ngudi cao tudi co ky nang dé tng phd mot cach tu tin va hiéu qua tudi gia
va cac nguy co trong cudc sdng théng qua cac hoat dong cung cip thong tin,

truyén thong tai trung tAm.
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Thir ba, hoat dong cong tac xa hoi trong chim sdc ngudi cao tudi gitp
cho nguoi cao tudi c6 mot cude sé)ng vui vé, binh yén va an lac & tudi xé
chiéu thong qua cac hoat dong vui choi, giai tri danh cho cac cu.

Thir tu, hoat dong cong tac xa hoi trong chdm soéc ngudi cao tudi mang
mot v nghia rat nhan van va cao dep ma Pang va Nha nuéc ta luén hudng
dén, d6 1a hd tro d6i tugng yéu thé ma déi tugng ¢ day 1a NCT, nhiing ngudi
da dung ca cudc doi dé xay dung dat nuge va thuc hién ding theo truyén
thong t6t dep “Kinh 3o dac tho”, “Dén on dap nghia” ciia dan tdc ta tir bao
doi nay.

1.2.4. Cdc yéu to anh huong dén hoat dong cong tac xa héi trong cham
s6¢ nguoi cao tudi

1.2.4.1. Yéu t6 thudc vé bdn than nguoi cao tudi

Yéu t6 tiép theo dugc dé cap dén 1a yéu té thudc vé ban than nguoi cao
tudi. Nguoi cao tudi 1a nhitng ngudi da dung ca cudc doi cia minh dé cong
hién, xay dung dat nudc dé chung ta c6 duge su phat trién nhu ngay hém nay.
Moi nguoi cao tudi déu sinh ra trong mot hoan canh khac nhau, c6 strc khoe
khac nhau, véi trinh d6 hoc van khac nhau, nghé nghiép khac nhau va hoan
canh gia dinh khac nhau.

Néu nguoi cao tudi co stre khoe tot, co thé tu phuc vu ban than minh thi
ho sé dé dang tham gia vao cac hoat dong vui choi giai tri, cac budi I1& ky niém
dé ndm bat cac thong tin vé chu truong, chinh sach ctia Nha nude danh cho
ho. Qua d6 ho dugc rén luyén, trao doi kién thirc, k¥ nang, kinh nghiém dé co
thém kinh nghiém, c6 thém hiéu biét dé nang cao sirc khée. Con néu NCT c6
sttc khoe yéu khong nhan thirc dugc thi sé rat kho khin trong viéc tham gia
cac hoat dong nang cao thé chat va vui choi giai tri cling nhu nim bat cac

thong tin vé chi trwong, chinh sach.
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Tiép theo, sy chit dong cua NCT ciing anh hudng truc tiép dén viéc
cham s6c NCT. Boi vi khi nguoi cao tudi chu dong tim hiéu cc chinh sach,
chu dong tham gia cac hoat dong vui choi giai tri, thi ho chinh 1a nhitng nguoi
& thé chu dong vi ho co hiéu biét phap luat, bén canh dé ho dugc nang cao stic
khoe va cam thiy minh sdng vui vé va ¢ ¥ nghia hon khi NCT cam nhan diéu
do6 thi hoat dong CTXH trong cham s6c NCT ciling dat dugc hi¢u qua. Nguoc
lai néu NCT khéng c6 suy nghi tich cuc va cb gang vuon 1én trong cudc séng
thi ho s& cam thiy budn phién, khong c6 dong luc va khéng phat huy duoc
nhimg diém manh ctia minh. Ngoai ra thi con mot sd yéu t6 ciing khong thé
khong nhac dén lam anh huéng dén hiéu qua cua hoat dong cong tac xa hoi
trong cham soc NCT d6 1a tudi tac, tinh cach, vé tdm 1y ngudi cao tudi hoic
do céac yéu t6 khac.

1.2.4.2. Yéu t6 thudc vé Trung tam Bao tro xd hoi

Trung tdm Bao trg xa hoi can phai tim hiéu va nam bat dugc tim tu, nhu
cau ctia NCT ma cb nhing ké hoach hoat dong CTXH cho thiét thuc va hiéu
qua. Nguoc lai néu khong nim bat dugc nhu cau cua NCT, Trung tim s&
khoéng thé dwa ra duoc nhitng dinh hudng, ndi dung va cac hoat dong tro giup
hi¢u qua.

Ngoai ra Trung tim con can phan cong ding nhiém vy, chuc trach cua
cac phong ban: Nhu phong y té, phong Quan 1y va nudi dudng hay tham tri la
ting nhan vién. Khuyén khich nhan vién hoc tap, rén luyén trau ddi kién thic,
ky ning nghé va khong ngimg d6i mdi sang tao va c6 nhimng hoat dong
CTXH hiéu qua y nghia trong chdam soc NCT.

Trung tdm la don vi truc tiép thi hanh, thuc hién cdc chinh sach cua Pang,
Nha nudc ddi voi ngudi cao tudi. Pé chinh sach phat huy duoc hiéu qua cao

Trung tdm can thuc hién day du va ding céac chinh sach cia Nha nudc va phoi
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hop voi cac ban nganh doan thé, cac t6 chuc xa hoi to chic thém cac hoat

dong cong tac xa hoi trong cham s6c ngudi cao tuoi.
1.2.4.3. Yéu to thuoc vé nhdan vién cong tac xa hoi

Nguoi cao tudi 1a nhimg ngudi co stc khoe suy giam, ho mang trong
minh nhiéu ndi lo au chat chira, ho cam thiy c6 don khi nguoi than, ban bé
chac tudi ho dan ra di. Nhan vién CTXH can phai 1a nhiing ngudi duge dao
tao bai ban, ¢ kién thirc va k§ niang nghé CTXH, va thAm nhuén triét Iy va tu
tudng ctia nganh cong tac xa hoi. S& rat nguy hiém khi mot sé bo phan khong
hiéu tu tuong nganh CTXH ho cho rang nghé CTXH 1a nghé tir thién, ban
phat tinh thuong dén ngudi yéu thé chtr khong phai hd tro ho vuot qua khod
khan. Diéu d6 rat nguy hiém va anh huéng dén nén cong tac xa hoi ma toan
thé giGi, Nha nudc ta ciing nhu cac nhan vién CTXH dang giy dung.

Bén canh kién thic va k¥ nidng nghé nghiép, nhan vién CTXH can phai
c6 thai do, pham chat dao duc cia ngudi 1am nghé CTXH dé tro gitp ddi
tuong hi¢u qua. Thai do cd1 md duge xem la mot yéu td nhan cach can c6 dbi
v6i nhan vién CTXH trong cham séc NCT. Néu nhan vién CTXH coi mé, vui
vé, hoa dong sé& giup cho qué trinh thyc hién cac hoat dong dat hiéu qua cao.
Nguoc lai néu nhan vién CTXH khéng c6 thai d6 céi mo than thién s& 1am
gidm hi¢u qua cua céac hoat dong.

1.2.4.4. Yéu t6 thudc vé xa hoi

Ngoai cac chinh sach va hd tro cho NCT dén tir Nha nudc ra thi yéu to
x4 hoi hoa dén tir cac don vi tu nhéan, cac nha héo tam, cac to chuc tir thién 1a
khong thé thiéu duoc. Tai Luat Ngudi cao tudi, muc 3, khoan 1 diéu 14 c6 ghi
r0: Nha nuwde dau tw va khuyén khich 6 chire, cd nhdn ddau te xdy dung co so
van hoa, gido duc, thé duc, thé thao, giai tri, du lich nham dap ung nhu cau

tinh than va ren luyén suc khoé cua nguoi cao tuoi [23]. Vai tro cua xa hoi
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trong cham soc dbi tuong bao trg ndi chung va NCT noi riéng 1a vo cling quan
trong va dugc nha nudc dé cao.

Khi ma mic hd trg ciia nha nudc danh cho NCT con thap, va ngoai xi
hoi con rat nhiéu nguoi cao tudi ¢ cudc séng vo cung kho khin thi sy hd tro
cta xd hoi vé cac mat nhu: Tai chinh, nhu yéu phém, tiép can cac dich vu lai
vo cung ¥ nghia va gitp ho vuot qua kho khin ca vé mit vat chat va tinh than.
Ngay 18 thang 02 nam 2011 B§ tai chinh da ban hanh thong tu
21/2011/TTBTC quy dinh quan ly va stir dung kinh phi cham so6c sttc khoé ban
dau cho nguoi cao tudi tai noi cu tra; chuc tho, mung tho va biéu duong, khen
thuong ngudi cao tudi. Tai khoan 3, Picu 2 ¢6 ghi: Nguon vin déng, dong
g6p, tdi tro cua to chire, cd nhdn trong va ngodi nude [24]. Cho nén c6 thé
n6i yéu to xa hoi 1a yéu to vo cing quan trong anh hudng to 16n dén viéc
cham s6c NCT.

1.2.4.5. Yéu t6 thudc vé chinh sach va Phap luat cua Nha nuoc

Véi mdi qubc gia hé thdng chinh sach va phap luat 1a vo cing quan
trong, nham dam bao an sinh xa hoi va giai quyét cac van dé caa xa hoi nham
thuc day sy phat trién xa hoi theo tién trinh dé ra. Mdi nganh mdi linh vuc déu
c6 hé théng chinh sach riéng va cac hé théng chinh sach d6 déu cé su lién két
chit ché voi nhau trong doi song xa hoi. Va viée ¢6 duge mot hé thong chinh
sach day du, chat chg, minh bach va phu hop véi cac diéu kién thuc tidn vé
kinh té, x4 hoi luén 1a tién dé quan trong nhat dé linh vuc do ¢ thé phat trién
manh mé&. Nguoc lai néu thiéu di mot hé théng chinh sach dr:iy du, minh bach
s& 1am han ché su phat trién cta linh vue do.

Péi twong NCT duoc Pang va Nha nudc rat quan tim va da c6 mot bd
Luat vé NCT va nhiing hd trg kém theo. Nhiing quan diém, chu truong chinh

sach cua Pang va Nha nudc 1a yéu to6 dau tién chi phoi dén cac hoat dong
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Cham soc NCT duoc thuc hi¢én trén cdc van ban, Thong tu, Nghi dinh cua
Chinh phu. Pang, Nha nudc. Cu thé duoc thé hién qua Hién phap nim 1946
diéu 14; Diéu 32 cta Hién phap 1959; Diéu 64 cua Hién phap; Luat Hon nhan
va gia dinh, khoan 2 Diéu 36; khoan 1 Piéu 41 ctia Luat Bao vé chiam soc stc
khoé nhan dan; Luat Lao dong quy dinh tai Diéu 124; Piéu 151 cua Bo luat
Hinh sy, Ngoai ra con rat nhiéu nghi dinh khac ciing ghi rat rd.

Bén canh d6 vé6i viée ban hanh Quyét dinh 32/2010/QD-TTG phé duyét
dé an phat trién nghé cong tac xa hoi giai doan 2010-2020 thi CTXH da ¢
budc chuyén cin ban tir cac bd nganh trung wong, dia phuong va toan xa hoi.
CTXH da trd thanh mot nghé chuyén nghiép, duoc Nha nudc cong nhan vé
mat phap 1y, dugc xa hdi thira nhan.

Bo Lao dong- Thuong binh va X3 hoi va cac co quan cta Qudc hoi, B,
nganh c6 lién quan cling da hoan thanh nghién ctru, ra soat, bdo c4o lam rd vai
tro, nhiém vu cta can bo, vién chitc va cong tac vien CTXH, trén co sé d6 dé
xuét stra ddi, bo sung mot s6 Luat, Bo luat lién quan phat trién nghé CTXH
nhu: B luat Lao dong, Luat Bao v¢, cham séc va gido duc tré em, Bo luat
Dan sy, Luat Hon nhan va Gia dinh, Luat Phong, chéng bao luc gia dinh, Luat
Binh ding gi¢i. Cac Bo, nganh lién quan ciing da chu dong xay dung, ban
hanh nhiéu vin ban quy pham phap luat vé CTXH. Hé thong cac vin ban quy
pham phap ludt nay da tao tién dé phap 1y quan trong dé cac B9, nganh, dia
phuong timg budc phat trién nghé CTXH chuyén nghiép tai Viét Nam.

Véi hoat dong cong tac xa hoi chuyén nghiép thi hé thong Luat phap thi
nha nudc phai ban hanh duoc mot hé théng cac quy dinh lién quan dén nghé
CTXH ndi chung va hoat dong cong tac xa hdi chuyén nghi¢p noi riéng. Nhu
vé nguyén tic trong hoat dong cong tac x4 hoi, cac vai tro cta hoat dong cong
tac xa hoi, cac yéu cau, diéu kién cua hoat dong cong tac xa hoi... Va cac vai

trd cua nguoi cao tudi, cac quyen cua nguoi cao tuoi, ché do, trach nhiém trg
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gitip ctia nha nudc, gia dinh, cong dong véi nguodi cao tudi va cac quy dinh
khac c6 lién quan. Bén canh d6 cac dia phuong cling can cin ctr vao dic diém
kinh té, chinh tri, x3 hoi cua dia phuong, can cur vao nhu cau cua nguoi cao
tu6i ma ban hanh nhimg chinh sach cho phu hop.

C6 thé thiy yéu t6 chinh sach va Phéap lut c6 anh hudng rat 16n t6i viéc
cham s6c NCT. Cac Trung tam Bdo trg xa hoi noi riéng, va toan thé xa hoi noi
chung cung dya vao H¢ théng Chinh sach Phap luat do dé NCT duoc

huéng nhitg vu dai mot cach kip thoi va hiéu qua nhat.
1.2.5. Cdc Iy thuyét
1.2.5.1. Ly thuyét nhu cdu

Nha tam ly hoc Abraham Maslow (1908-1970) dugc xem nhu mot trong
nhitng nguoi tién phong trong truong phai Tam 1y hoc nhan van (humanistic
psychology), trudng phai nay dugc xem 1a thé lyc thir 3 (the Third Force) khi
thé gi6i lac ay dang biét dén 2 trudng phai tAm 1y chinh: Phan tdm hoc
(Psychoanalysis) va Chu nghia hanh vi (Behaviorism)

Nam 1943, ong di phat trién mot trong cac 1y thuyét ma tim anh hudng
cua n6 dugc thtra nhan rong rai va dugc s dung trong nhiéu linh vuc héac 18
nhau, bao gdm ca linh vuc gido duc. D6 1a 1y thuyét vé thang bac nhu cau
(Hierarchy of Needs) cua con nguoi.

Ly thuyét nay nhan dinh rang dé ton tai, con nguoi can phai duoc dap
ung cac nhu cau thiét yéu co ban can cho su séng, nhu: an, mac, nha ¢ va
cham soc y té...; dé phat trién, con ngudi can duge dap Gng cac nhu cu cao
hon, nhu: nhu cau duogc an toan, duoc hoc hanh, duge yéu thuong, dugc ton
trong va khang dinh. Theo thuyét dong co cua A.Maslow, con nguoi 1a mot

thuc thé sinh - tam ly xa hoi. Do do, con nguoi ¢6 nhu cau ca nhan can cho sy
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séng (nhu cau vé sinh hoc) va nhu cau x3 hoi. Theo do, ong chia nhu cu con
nguoi thanh 5 thang bac tir thap dén cao:

Nhu cau sdng con, bao gdm: Nhu cau vé khong khi, nudc, thirc an, quan
a0, nha ¢, nghi ngoi...

Nhu cau an toan: Nha ¢, cham séc strc khoe, dam bao an ninh

Nhu cau thudc vao mot nhom ndo d6: Nhu cé gia dinh, thudc vé nhom xa
hoi nao do

Nhu cau duogc tén trong:

Nhu cau hoan thién: Puoc hoc hanh, dugc phat trién nhing tiém ning ca
nhan. Khi tro giup cidc nhom ddi tuong, nhan vién xa hoi can xem xét nhiing
nhu cdu nao cua ho chua dugc dap tmg va can giup ho lam gi dé dap ung
duoc nhu cau d6 dé dam bao cho ca nhan duoc ton tai va phat trién [22].

Trong cudc doi ndy mdi con nguoi sinh ra ai ciing ¢6 nhitng nhu cau
riéng ctia ho. Tuy nhién khong phai ai cling may mén dugc dap ung nhimg
nhu cau d6, c6 nhitng nguodi do hoan canh x6 day khién ho thiéu thon cac
ngudn luc dé c6 thé ton tai, nhimg ngudi nay can sy gitp d& ctia Nha nudc va
xa hoi.

Duva vao thuyét nhu cau chung ta co thé nhan dinh dugc cac nhu cau thiét
thuc nhat cia mdi con ngudi ma ¢ day la dbi tuong ngudi cao tudi dang sinh
séng tai Trung tam Bao tro xa hoi I11. Tim hiéu vé ho va danh gia cac nhu cau
cua d6i tuong, nham hd tro va cung cép dich vu cho ho theo hudng chu quan.
Tiép can theo thuyét nhu ciu nhan vién CTXH con biét duoc nhitng tam tu,
nguyén vong cua d6i tuong biét ho dang thiéu cai gi, ho dang mong muén
diéu gi dé ling nghe va c6 nhiing hd tro kip thoi danh cho ho.

Véi cac d6i tuong c6 nhitng ngudi nhu cau cia ho 13 dn, &, ngt, nghi

nhung sau khi nhitng nhu cau d6 duoc dap ung thi tit yéu di tuong sé mong
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mudn dugc dap ung cic nhu cAu & bac cao hon 1a duogc tén trong hay co
nhimg ngudi mong mudn duoc lao dong. Nhu cau ctia mdi nguoi khong gibng
nhau va c6 nhitng nhu cdu ciing chua dugc dap tmg va rat can su trg giup cla
cac nhan vién CTXH va xa hoi.

Tai Trung tam Bdo trg Xa hdi III st ménh va nhiém vu quan trong nhét
ctia Trung tdm 14 dam bao cho NCT c¢6 noi dn chon ngu thoai mai, dap tng
dugc nhu cau sdng con va nhu cau duoc an toan ctia ngudi cao tudi trude tién.
D6 ciing 1a nhitng nhu cau quan trong nhat va cap thiét nhat ciia NCT tai
Trung tam vi da s6 ho déu 1a NCT neo don c¢6 hoan canh khé khin va tham
chi khong thé ty minh lo dugc cho ban than. Sau khi duoc dam bao nhiing
nhu cau sinh 1y nhu thé thi NCT ciing ¢ nhiing nhu cau cao hon nhu nhu cau
duoc kham chita bénh, nhu cau dugc tham gia vao mot nhom cong déng, nhu

cau duoc ton trong va nhu cau duoc bay té quan diém. ..
1.2.5.2. Ly thuyét hé thong- sinh thai

Thuyét hé théng dugc st dung trong cong tac xa hoi nhu mot cong cu trg
gitip nhan vién x4 hoi khi hoc phai sip xép, to chirc nhitng luong thong tin 16n
thu thap duoc dé xac dinh mac do nghiém trong cua van dé va tim cach can
thiép. Vi du nhu khi nhan vién x3 héi voi ca nhan/ nhom/ cong dong véi rat
nhiéu nhing tac dong phtc tap giita ddi twong va nhiing su kién xay ra. Viéc
t6 chic thong tin thanh hé thong s& gitp nhan vién xi hoi nhin nhan van dé
sang t6 hon. M&i thanh vién trong hé thdng gia dinh déu c6 sy twong tac 1an
nhau, va mdi hé théng gia dinh lai tuong tac véi moi trudng xa hoi ma nod
dang sbng.

Thuyét hé thdng sinh thai 13 mot Iy thuyét rat quan trong trong nén tang

triét 1y ciia nganh CTXH n6 néi 1én sy lién hé giita cac hé thong (céc to chic
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nhom) va vai trd ctia ca nhan trong moi truong song. Ly thuyét nay dua trén
gia thiét rang, mdi ca nhan déu tryc thudc vao mdi truong va hoan canh séng.
C4 ca nhan va moi truong déu duoc coi 1a mot su théng nhat, ma trong do6 cac
yéu td lién hé va truc thudc 13n nhau rat chit ché (Compton, 1989). Trong
mdi moi truong sinh thai, cac hé théng hoat dong vira c6 tinh chét riéng biét
va phuc tap, vira c6 sy trao doi lién két chat ché gitta chiing. Dé hicu biét vé
mot yéu td nao d6 trong moi trudng (vi du nhu mot ca nhan), ching ta phai
nghién ctru dé hiéu ca hé théng moi trudng xung quanh ctia nd. Vi vy, trong
CTXH bét cit mot viée can thi¢p hodc giip do mdt ca nhan cua mat t6 chuc
nao d6 déu co lién quan va anh huong dén toan bo hé thdng do.

Trong 1y thuyét nay, tt ca cac van dé cta con ngudi phai dugc nhin nhan
mot cach tong thé trong mbi quan hé véi cac yéu td khac, chir khong chi nhin
nhan va tac dong mot cach don 1é. Moi ngudi trong hoan canh sdng déu co
nhitng hanh dong va phan tng anh huéng 1an nhau, va mot hoat dong can
thiép hodc giup d voi mot ngudi s& c6 anh huong dén nhimng yéu t6 xung
quanh. Vi thé, trong cac hoat dong CTXH, chung ta phai nhin van dé can thay
d6i trén nhiéu phuong dién va ¢ nhiéu mtc d6 khac nhau, trén linh vuc cé
nhan, gia dinh, cong dong, xa hoi va thé gidi. Moi trudng bao gdm ba cap do:

1. Cap d6 vi mo 1a cac quan hé tryc tiép cta ting c4 nhan, hay no cach
khac, né chinh 14 cudc séng cua ca nhan mdi con ngudi. Vi du gia dinh 13 noi
c4 nhan sinh ra va 16n 1én ¢6 anh hudng truc tiép; 16p hoc 1a noi ca nhan tham
gia hang ngiy d¢ thu thap kién thuc k¥ niang; co quan 1a noi c4 nhan cong
hién sirc lao dong va sy sang tao dé khang dinh minh...

2. Cap do trung mo bao gdm hai loai: Cap trung md ndi sinh va cip trung
mo ngoai sinh. Cip trung mé ndi sinh: vi du méi lién lac giita gia dinh va nha
truong, gy nén sy anh hudng truc tiép ti hoc sinh. Cp trung mé ngoai sinh:

Vi du noi lam viéc ciia nguodi cha, nhung su kién xdy ra tai noi lam vi¢c cua
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cha nhu bj sa thai, hodc ting luong c6 thé anh hudng dén thai ¢ cta anh ta
v6i con minh khi anh ta trd vé nha tir 46 anh huong dén dira tré

3. Cp d6 vi mo: La nhing yéu té 13 ban chat hay quy dinh ctia xa hdi,
cong doéng co anh hudng dén ca nhan nam trong d6. Nhu chinh sach, vin hoa,
t6n gido, kinh té, chinh tri ...d4 tac dong tGi cude sdng cac thanh vién [22].

Luan van van dung 1y thuyét hé théng- sinh thai trong viéc nghién ctu dé
tai nham nhin nhén su tac dong cua cép do vi md bao gém cac yéu t6 nhu:
Ban than nguoi cao tudi, can bd nhan vién 1lam viée véi NCT. Véi nguoi cao
tudi cac yéu td anh huéng dén hoat dong CTXH trong chim séc NCT 1a céc
yéu t6 vé stre khoe, vé tudi tac, vé tam 1y cia NCT va mot sb cac yéu to khac.
V&i can bd nhan vién lam viéc véi NCT hoan thanh vai tro ciia minh dén dau
va duoc ngudi cao tudi danh gia nhu thé nao. Cap d6 trung mo: bao gom céc
yéu t6 ngudn lyc tac dong 16én két qua trong cong tac cham séc ngudi cao tudi.
Cu thé, nhirng nguén luc do la nguén luc nao, nhirng nguén lyc d6 mang lai
loi ich gi hay c6 hd trg gi cho NCT hay c6 tac dong gi trong cong tac chim
soc NCT. Cudi cung cap d6 vi mo duoc xét trén binh dién chinh tri, kinh té,
luat phap, chinh sach ctia nha nudc tic dong 1én cong tac cham séc NCT,
thong qua Luat nguoi cao tudi nam 2009 quy dinh vé quyén va nghia vu cia
nguoi cao tudi; trach nhiém cua gia dinh, Nha nudc va xa hoi trong viéc
phung dudng, cham soc va phat huy vai trd ngudi cao tudi; Hoi ngudi cao tudi
Viét Nam, Nghi dinh 136/ND-CP quy dinh vé chinh sach trg gitp x3 hoi
thuong xuyén tai cong déng; tro giap xa hoi dot xuét; hd trg nhan cham soc,
nudi dudng tai cong déng va cham soc, nudi dudng tai co so bao tro xa hoi va
nha x3a hoéi. Tir 6 trung tdm x4y dung ké hoach chim séc NCT phu hop véi
cong viéc duoc S¢ Lao dong Thuong binh va Xa hoi thanh phd Ha Noi giao
pho.
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1.2.6. Chinh sdch, phép ludt lién quan dén cong tic xa hoi trong cham
séc nguoi cao tudi

1.2.6.1. Nhitng chu truong cua Pang

Sau khi Hoi Nguoi cao tudi Viét Nam duge thanh 1ap (10/5/1995), Ban
Bi thu TW d4 ban hanh Chi thi 59/CT-TW “Vé chdm séc nguoi cao tudi”,
quy dinh: Viéc chim soc doi sdng vat chat va tinh than cta ngudi cao tudi 13
trach nhiém cua Pang, Nha nudc va toan xa hoi. Ho1 Nguoi cao tudi Viét
Nam méi duogc thanh lap, can dugc nhanh chéng 6n dinh vé to chirc va mo
rong hoat dong & co s6. Bang doan Mat tran T quéc, cac ban dang, cac doan
thé nhan dan can giup do Hoi hoat dong c6 hiéu qua thiét thuc, phéi hop voi
Hoi trong viéc van dong gia dinh va xi hoi cham soc, bdi dudng, phat huy
ngudi cao tudi phuc vu cong cude doi méi. Pang doan Qudc hoi, Pang doan
Mt tran T quéc Viét Nam, cdc ban ctia Pang, cac ban can sy dang Chinh
phi, Bo Lao dong - Thuong binh va Xa hoi, Bo Y té, Bo Tu phap phdi hop
v6éi Hoi nghién ctu, soat xét cac chinh sach luat phap hién hanh, dé xuat
nhitng van ban phap quy cua Nha nudc nham bao vé, chim soc va phat huy
nguoi cao tudi.

“Nha nwde can danh ngdn sach dé gidi quyét cac van dé xa héi, trong doé
c6 van dé cham séc nguoi cao tudi. Trude hét can quan tdm cham séc 20
nhitng nguoi cao tuéi cé cong, cé don khéng noi nwong twa, tan tdt va bat
hanh, nhanh chéng xod bo tinh trang nguwoi gia lang thang trén dwong phd,
ngd xém. Pé nghi Chinh phi h tro Hoi nguwoi cao tudi Viét Nam vé kinh phi
va diéu kién hoat dong”. Béo cdo chinh tri tai Pai hoi IX cua Pang da néu:
“Poi voi cdc ldo thanh cach mang, nhitng nguoi c¢6 céng voi nude, cdc can
bé nghi huwu, nhitng ngwoi cao tudi thiee hién chinh sdach dén on ddp nghia,
cham séc sitc khoé, nang cao doi song tinh than va vit chat trong diéu kién

méi; dap vmg nhu cdu thong tin, phdt huy kha nang tham gia doi song chinh
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tri ciia dat nuede va cdce hoat ddng xd héi; néu gwong tot, gido duc Ii twong va
truyén thong cach mang cho thanh nién, thiéu nién...".

Thong bao s6 12-TB/TW ngay 13 thang 6 nam 2001 di khang dinh Hoi
Nguoi cao tudi Viét Nam 1a t6 chirc x hoi ctia nguoi cao tudi, co cac nhiém
vu da duoc quy dinh cu thé tai Phép 1énh Ngudoi cao tudi; Hoi c6 Ban dai dién
& cap tinh va cip huyén; Cap tinh co tir 2 dén 3, cAp huyén c6 tir 1 dén 2 can
bd chuyén trach dong thoi khing dinh: “Nhd nudc tiép tuc tro cdp kinh phi
hoat dong cho Hoi. Cdc co quan co chirc nang cua Nha nuoc tao thudn loi,
bdo dam cdp kinh phi kip thoi cho Hgi”. Trong bai phat biéu tai cudc gip mit
nhan ngay qudc té NCT (01/10/2002) do TW Hoi Ngudi cao tudi Viét Nam t6
chuc tai Ha No1, Téng Bi thu Nong Btrc Manh da noi: “...Chwa bao gio luc
lirong nguoi cao tudi nmiede ta lai dong ddao nhie hién nay. Pang, Nha nudc va
nhdn dan ta tw hao vé 16p nguwoi cao tudi nwée ta. Véi uy tin cao, sy mau muc
vé pham chdt chinh tri, dao dirc va 16i séng ciing véi vén tri thire, kinh
nghiém, ki nang lao dong va nghiép vu phong phu, da dang cua minh, nguoi
cao tuéi thue sw la mét bo phdan hop thanh nguén lyc noi sinh quy gia cua ca
dan téc. Chiing ta ton trong, boi dudng va phdt huy nguon luc dy” ...

Bao cao chinh tri tai Pai hoi X cua Pang ghi r6: “Vdn dong toan dan
tham gia cdc hoat déng dén on ddp nghia, uong mede nhé nguon doi véi lio
thanh cach mang, nhitng nguoi co cong voi nuoc, nguoi huong chinh sdach xa
héi. Cham séc doi song vit chdt va tinh than cia nguoi gia, nhdt la nhimg
nguoi gia cé don, khong noi nuwong tya...”. Nhu vay, tu Chi thi 59/CT-TW,
cac van kién Pai hoi Bang va Thong bao s6 12- TB/TW cua Ban Bi thu TW
Pang déu khang dinh: Ngudi cao tudi 1 nén tang cila gia 21 dinh, 12 tai san vo
gia, ngudn lyc quan trong cho sy phat trién xa hoi. Vi thé, cham soc va phat
huy tt vai tro nguodi cao tudi 1a thé hién ban chat tot dep cua ché do ta va dao

dtc nguoi Viét Nam, gop phan ting cudng khéi dai doan két toan dan vi su
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nghiép dan giau, nuéc manh, xa hoi cong bang, dan chi, vian minh. [8, tr. 19-
21]

1.2.6.2. Ludt phdp va chinh sach ciia Nha nudc véi nguoi cao tudi

Quan diém trén ciia Pang va Bac Ho dugc thé hién trong Hién phap nam
1946, Piéu 14 quy dinh: “Nhitng céng dan gia cd hodc tan tit khéng lam
duoc viéc thi dwoc gitip do”. Diéu 32 cta Hién phap 1959 ghi rd: “Giip dé
ngueoi gia, nguoi dau yéu va tan tdt. M6 réng bao hiém xa hoi, bao hiém sirc
khoé va ciru tro xd héi... . Diéu 64 ciia Hién phap 1992 quy dinh: “...Cha me
co trach nhiém nuoi day con cai. Con cai co trach nhiém kinh trong va cham
séc éng ba, cha me... ”. Va Diéu 87 Hién phéap ghi rd: “Nguoi gia, nguoi tan
tGt, tré mo céi khong noi nwong twa diege Nha nude va xa héi giip do” .

Luat Hon nhan va gia dinh, khoan 2 Diéu 36 quy dinh: “Con ¢ nghia vu
VA quyén chdm séc, nudi duéng cha me, dédc biét khi cha me ém dau, gia yéu,
tan tdt...”. Va khoan 2 Diéu 47 Luat nay quy dinh: “Chdu c¢é bon phdn chim
soc, phung duong ong ba noi, ngoai”.

Luat Bao vé cham séc suc khoé nhan dan da danh mdt chuong riéng:
Bao vé stc khoé ngudi cao tudi ... trong do, khoan 1 Piéu 41 cta Luat nay
quy dinh: “Nguwoi cao tuéi ... dwoc wu tién kham bénh, chita bénh, dwoc tao
diéu kién thudn loi dé dong gop cho x hoi phu hop voi suc khoé cua m nh”.

Luat Lao dong quy dinh tai Diéu 124: “Nguoi sit dung lao dong co trdch
nhiém quan tam cham séc sirc khoé nguwoi lao dong cao tuéi, khéng dwoc sir
dung nguoi lao ddng cao tudi lam viéc ndng nhoc, nguy hiém... anh huéng
sirc khoé”. Piéu 151 ctia Bo luat Hinh sy quy dinh: “Toi nguwoc dai hodc
hanh ha 6ng ba, cha me, vo chong, con, chdu, ngwoi c6 cong nudi dwdng
mink” va Diéu 152 quy dinh “T6i tir choi hodc tron tranh nghia vu cdp
duéng”. Bén canh d6, luat ciing quy dinh mot sd tinh tiét giam nhe khi

“nguoi pham toi la nguoi gia”.
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Piéu 151 caa Bo luat Hinh su quy dinh: “Toi ngwoc dai hoac hanh ha
ong, ba, cha, me, vo, chong, con, chdu, nguoi cao tuéi nudi duwéng minh” va
Diéu 152 quy dinh: “Téi t choi ho ¢ tron tranh nghia vu cdp dwéng”. Bén
canh do, Luat cling quy dinh mdt sb tinh tiét giam nhe khi" ngudi pham toi 1a
ngudi giaTir ngay 01/7/2010, Luat Nguoi cao tudi co hiéu luc, Ludt nay quy
dinh vé quyén va nghia vu ctia ngudi cao tudi, trach nhiém cua gia dinh, Nha

nudc va xa hdi trong viéc phung dudng, cham séc va phat huy vai tro NCT.

Véi nhitng chu truong, Luét, Chinh sach c6 thé théy dugc su quan tam
ctia Pang va Nha nudc ta danh cho ngudi cao tudi, gop phan cham lo doi séng
ngudi cao tudi. Trong ludt cling d3 dé ra viéc quan tdm, cham séc téi ngudi
cao tudi 1a trach nhiém ciua mdi mdi gia dinh, ctia Nha nudc va cia ca xa hoi.
[9, tr 21-22]

1.2.6.3. Xdy dung va ban hanh hé théng vian ban quy pham phdp ludt,
phdt trién mang ledi cung cdp dich vu vé céng tdc xd hdi

Ngay 25/3/2010, Thua tuéng Chinh phu d3 ky Quyét dinh sd
32/2010/QD-TTg phé duyét Dé an phat trién nghé cong tac xa hoi (CTXH)
giai doan 2010 — 2020 (D¢ an 32) vé phat trién cong tac xa hoi trd thanh mot
nghé ¢ Viét Nam. Nang cao nhan thirc ctia toan xa hoi vé nghé cong tic xa
ho1; xay dung doi ngii can bd, vién chirc, nhan vién va cdng tac vién cong tac
xa hoi du vé sb luong, dat yéu cau vé chat luong gan véi phat trién hé théng
co s& cung cp dich vu cong tac xa hoi tai cac cip, gop phan xdy dung hé
thong an sinh x3 hi tién tién. Piéu nay da danh dau moc quan trong véi nghé
cong tac xa hoi ndi chung va cong tac xa hoi trong cham soc NCT noi riéng
dé dan phat trién nghé cong tic xd hoi ¢ Viét Nam. Va tir d6 ma cong tac xa
hoi co thé budc chan vao cac linh vuc trong toan xi hoi nhu: Bénh vién,
trudong hoc, co s¢ bdo trg xa hdi, va dia phuong... Nhim giai quyét va hd trg

nhimg nguoi yéu thé trong x4 hoi.
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Nam 2013, Bo Noi vu da xay dung va trinh Chinh pht ban hanh Nghi
dinh s6 17/2013/ ND-CP ngay 19/02/2013 stra doi, bd sung mot sd diéu cia
Nghi dinh s6 204/2004/ND-CP ngay 14 thang 12 nim 2004 vé ché do tién
lwong ddi v6i can bo, cong chire, vién chirc va luc luong vii trang; trong d6
lan dau tién quy dinh tién lwong cua vién chirc cong tac xa hoi.

Thong tu Lién tich s6 09/2013/ TTLT/BLDTBXH-BNV ngay 10/6/2013
huéng dan chirc ning, nhiém vu, quyén han va co ciu t6 chirc cia Trung tAm
cung cap dich vu cong tac xa hoi; Thong tu s6 07/2013/TT-BLDTBXH ngay
24/5/2013 hudng din tiéu chudn cong tac vién cong tac xa hoi cap xA.

Ngay 26 thang 11 nim 2015 Bo Y té ban hanh Thong tu s
43/2015/TTBYT quy dinh vé nhiém vu cong tac xa hdi cia bénh vién va hinh
thtrc to chuc thuc hién nhiém vu cong tac xa hoi cua bénh vién. Thong tu nay
quy dinh vé nhiém vu cong tac xa hoi cua bénh vién va hinh thic t6 chure thuc
hién nhiém vu cong tic xa hdi ctia bénh vién. Nho ¢6 thong tu nay ma hién
nay tat ca cac bénh vién déu c6 d6i ngii nhan vién CTXH hd tro tu vén, giup
dd bénh nhan trong qua trinh ho tham kham va chira bénh.

Ngay 10/06/2013 B No6i vu va Bo Lao dong-Thuong binh va Xa hdi da
ban hanh Thong tu lién tich 09/2013/TTLT/BNV-BLDTBXH huéng dan
chuc nang, nhiém vy, quyén han va co ciu td chirc cua Trung tam cong tac xa
hoi dé hudng dan cap huyén, cac tinh, thanh phd thanh 1ap Trung tim cong tac
x4 hoi. Cac md hinh Trung tdm cong tac xa hoi giup cho Viét Nam hoc hoi dé
chuyén d6i hé thong cac co s& bao tro xd hoi sang hoat dong theo mo hinh
cung cép dich vu cong tac xa hoi ddi vai nguoi gia, nguoi tim than, bao vé tré
em, tro gitp ngudi khuyét tat phuc hoi chirc nang dwa vao cong dong.

B6 Lao dong-Thuong binh va Xa hoi da xay dung va ban hanh Thong tu
s6 07/2013/ TT-BLDTBXH huéng dan tiéu chuin cong tac vién cong tic xa
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hoi cép xa/phuong, quy dinh nhiém vu chung, nhiém vu cu thé va cac yéu cau
vé trinh do, nang luc ctia cong tac vién cong tac xa hoi.

Va gan day nhat, ngay 22 thang 01 nim 2021, Thi tuéng Chinh pha da
ky quyét dinh 112/QD-TTg Ban hanh Chuong trinh phat trién cong tac xa hoi
giai doan 2021- 2030 v&i muc tiéu tiép tuc ddy manh phat trién cong tic xa
hoi tai cac nganh, cac cép, phu hop véi diéu kién phat trién kinh té - x3 hoi
ctia dat nude theo ting giai doan; dam bao nang cao nhéan thirc cta toan xa hoi
vé cong tac xa hoi; déy manh xa hdi hoa, nang cao chét luong dich vu cong
tac xa hoi trén cac linh vuc, dap Gmg nhu cau cung cp dich vu cong tac xa hoi

cua nguoi dan, hudng té1 muc ti€u phat trién xa hoi cong bang va hi¢u qua.
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Tiéu két chwong 1

Trong chuong 1, tac gia dé tai da di sdu 1am rd cac khai niém lién dén
cong tac xa hdi, nhan vién cong tdc xa hdi, hoat dong, hoat dong cong tac xa
hoi, co sé bao trg xa hoi, nguoi cao tudi, cac phuong phap cong tac xa hoi ddi
v6i ngudi cao tudi.

Bén canh d6 tac gia ciing dua ra cac dic diém co ban ctia ngudi cao tudi
v6i nhimg dic trung vé thé chat, tam 1y cling nhu nhu cau nhu: co thé 6m yéu,
sttc khoe ¢ chiéu huéng giam sat, kém theo nhimg cian bénh do tudi tac, tim
Iy lo lang khong c6 ngudi nuong tua, thudng hay c6 don va tii than.

Céc hoat dong CTXH trong cham séc NCT va cac yéu té anh huong dén
hiéu qua hoat dong cong tic xa hdi trong cham séc NCT dé phan tich, danh
gia van dé nghién ctru médt cach sau sic va toan dién gitp ngudi doc co su
nhin nhén téng quan vé dé tai va vé van dé nghién ctru. Y nghia ctia cong tac
x4 hoi trong cham s6c NCT va cac 1y thuyét cong tac xa hoi cling duoc tac gia
trinh bay tai chuong nay.

Thém vao d6, trong chuong nay, tic gia ciing trinh bay hé théng quan
diém, chu truong ctia Pang, chinh sach phap luat Nha nudc vé ngudi cao tudi
va phat trién nghé CTXH nham lam rd su quan tdm cta Pang va nha nudc

trong linh vuc nay.



49

CHUONG 2: THUC TRANG HOAT PONG CONG TAC XA
HOQI TRONG CHAM SOC NGUOI CAO TUOI

2.1. Khai quat chung vé dia ban va khach thé nghién ciru

2.1.1. Khdi quat vé trung tam Bdo tro xd hoi 111, thanh phé Ha Nji

2.1.1.1. Lich str hinh thanh cua Trung tdm Bao tro Xa hoi II1, thanh phé
Ha Noi

Trung tAm Bao trg Xa hoi 11T - Ha Noi nam tai dia chi: s6 3 T6 dan phé 3
Miéu Nha, phuongTay M6, quan Nam Tir Liém, thanh phé Ha Noi

C6 tién than 1a Trung tAm nudi dudng nguodi gia c¢6 don khong noi
nuong tuya, dugce thanh 14p nim 1992 theo Quyét dinh sd: 1515/QD-UB ngay
15/7/1992 ctia UBND thanh phd Ha Noi. Khi méi thanh 13p s6 lwong can b

14 va s6 luong nguoi cao tudi co don 52.

Ngay 19/11/1996 UBND Thanh phd Ha Nbi ra quyét dinh 3901/ QDPUB
vé viéc xac nhdp trung tim nudi dudng ngudi gia cd don véi trung tdm Béo
tro xa hoi III tai Pong Anh — Ha Noi va léy tén la Trung tdm bao trg xa hoi 111

Thang 3/ 2004 trung tdm nudi dudng tré mo coi suy dinh dudng quin
Péng Pa sat nhap véi trung tim Bao tro x4 hoi I11. Va tir d6 dén nay van lay
tén 1a Trung tdm Bao tro x4 hoi 111 va dong tai thon Miéu Nha- Tay Mo- Tur
Liém- Ha Noi, truc thude sé Lao dong Thuong binh Xa hoi Ha Noi.

2.1.1.2. Churc nang va nhiém vu cua Trung tam Bao tro xa hoi 111

T6 chuic quan li cham séc, nudi dudng do6i tugng bao gdom: ngudi cao

tudi co don va tré em mo cO1, tré em c6 hoan canh dac biét kho khan.
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Thudng xuyén theo ddi nham dam bao chiam soc stc khoé cho cac dbi
tugng theo quy dinh chung va diéu kién ¢ cta trung tim ciing nhu khi can
thiét phai c6 trach nhiém chuyén d6i tuong dén cac co sé y té- bénh vién.

Cham lo va dam béao cho tré em md ¢6i duge hoc vin hod & moi cép hoc
khi tré dén d6 tudi di hoc va chiu trach nhiém dong gdp cac khoan chi phi cho
cac em tai truong theo quy dinh cua nganh Gido duc.

Ludn c6 su phdi hop chit ché giita nha trudong- Trung tm- dia phuong-
nguoi than cling nhu véi cac t6 chic doan thé xa hoi trong cong tac quan li
gido duc cac em vé moi mit nham gitp cac em phat trién toan dién.

T6 chire tot cong tac tiép can va st dung c6 hiéu qua ding muc dich
nguodn kinh phi, ngudn tai trg clia cic co quan to chire, gia dinh va ca nhan
lam tir thién trong va ngoai nudc vao moi hoat dong cua Trung tam.

2.1.1.3. Mot s6 thanh tich cia T rung tam Bao tro xa hoi 111

Trung tAm Bao tro Xa hoi III trong gan 30 nim qua d3 tiép nhan, chim
soc va nudi dudng hon 1000 lugt ddi tuong ngudi cao tudi ¢d don khoéng noi
nuong tua, va tré em md ¢oi, bji bd roi tré em c6 hoan canh dic biét trén dia
ban thanh ph6 Ha Noi.

Trung tam dang chim soc nudi dudng 90 ngudi cao tudi, ngudi cao tudi
¢ day duogc séng chung dudi mdt mai nha, dugce cham soc tan tinh chu dao,
dugc yéu thuong dum boc va dugc tham gia cac hoat dong rén luyén thé chat
va tinh than.

Nguoi cao tudi dugc dong hoi phi ngudi cao tudi, duge t6 chirc 1& mimg
tho hang nam theo quy dinh cta Luat ngudi cao tudi, ngudi cao tudi dugc
tham gia cac hoat dong, cau lac bo va cac chuong trinh do trung tam td chire.

Ngoai ra trung tdm con rat quan tdm dén viéc chim soc y té cho NCT.
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2.1.1.4. Co cau, can bo nhan vién lam viéc tai Trung tam

So dd td chirc

Phé giam d6C

Phong t§ chyc Phong qugn ly
-7 d \
hanh chinh glao Gyc Ve
nuoi dopnd

Céc phong:
1) Phong T6 chirc Hanh chinh

Phong nay nhiém vu thyc hién trinh tu, thu tuc tiép nhan, phan loai ddi
tugng dé co bién phap hd trg theo quy dinh. Dé xuét, xdy dung chuong trinh é
hoach cong tac, theo ddi cac hoat dong ciia co quan, tong hop bao cdo theo
quy dinh ctia So Lao déng- Thuwong binh va Xa hoi. T chirc tot cong tac
thong tin ndi bd co quan. Quan 1y, str dung va thanh quyét toan ciac ngudn
kinh phi, thuc hi¢n cac ché d6 vé tai chinh theo ding quy dinh ctia nha nudc,
thuc hién cac ché do vé tién luong, bao hiém x4 hoi.

2) Phong Y té

Phong ban nay dung véi tén goi c6 nhiém vu chiam sdc truc tiép cho cac
dbi tuong trong trung tim. Nhan vién phong ban nay phai phdi hop véi nganh
y té kham strc khoé cho ddi tugng mdi vao trung tdm dé xac dinh tinh trang

suc khoé, bénh tat va lap hd so ban dau, to chirc chita tri theo phac dd cua
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nganh y té. Phuc hoi strc khoe cho timg loai ddi tugng dung theo quy dinh cta
Phép luat, gitp dbi twong phat trién lanh manh vé thé chat, tinh than.

3) Phong Quan 1y Gido duc va Nudi dudng.

Phong nay nhi¢m vu thuc hién cong tac cham sdc, nuoi dudng dbi tuong.
Pbao dam thuc hién déy du cac ché do, dam bao cong tac an toan v¢ sinh thuc
phém, v€ sinh phong & dbi tuong, nha an, nguén nudc sinh hoat va thuc hién
chinh sach cho nguoi cao tudi.

S6 lugng can bo nhan vién cia don vi 1a 69 nguoi. Trong gan 30 nim
qua dang lam viéc tai Trung tam.

2.1.1.5. Cac nhiém vu hién tai cua Trung tam

Trung tam Bao trg Xa hdi III - Ha N6i da va dang thuc hién nhi€ém vu
tiép nhan, cham soc, nudi dudng nguoi gia c6 don khong noi nuwong tua, tré
mo coi, tré co6 hoan canh dic biét khé khan trén dia ban thanh phé Ha Noi.
Hién tai Trung tdm dang cham soc, nudéi dudng 90 cu gia va hon 80 tré nho
khong noi nuong tua

2.1.1.6. Vé co sé vit chat:

Co sd ha tﬁng cua trung tam Bao tr¢g xa hoi III kha tdt, c6 khu & riéng
cho céac cu khu & nay hién co6 sdu toa, trong d6 mot toa 1a nha tﬁng con nam
nha con lai 12 nha cdp bdn, khu nha cip bén do xay dd 1au nén hoi cii va
xubng cap. Trung tdm c6 phong y té chim soc stc khoe, co khu ndu an, c6 hoi
truong, co thu vién doc sach, va c6 khu vuc riéng dé cac cu c6 thé xem ti vi.

Ngoai ra Trung tdm con c6 vudn cdy ghé da va khu vuc san vuon rong
rdi mat mé nhiéu cdy xanh dé cac cu ngoi thu gidn trd chuyén. Mot phong cua
cac cu co 4 giudng nam, cic cu cb ti dé do, trong phong co quat tran, duoc lat

gach hoa va c6 nha v¢ sinh khép kin.
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2.1.2. Khdi qudt vé nguwoi cao tudi tai Trung tdm Bdo tro x& héi 11

Tinh dén thoi diém hién tai thi Trung tam Béo trg xa hoi 11l dang nudi
dudng 90 ngudi cao tudi, va hién sb ngudi cao tudi gia yéu nim bat dong
hodc khong tu phuc vu duogc ban than phai c6 ngudi boén an, tdm giat, vé€ sinh

va cham soc suc khoé thuong xuyén 1a khoang 25 cu.

N

Bang 2. 1 Nhirng thong tin nhan khau hoc vé nguoi cao tudi tai trung tim

BTXH Il
Théng tin nhan khéu hoc S6 lwong Ty 1€
DG tudi
S6 cu tir 60 — 69 tudi 23 25,5
S6 cu tir 70 — 79 tudi 36 40
S cu trén 80 tudi tro 1én 31 34,4
Tong 90 100
Gidi tinh
Nam 41 45,5
N 49 54,4
Dan toc
Kinh 90 100
Trinh do hoc van
Khong di hoc 11 12,2
Tiéu hoe 36 40
Trung hoc co sé 23 25,5
Trung hoc phd théng 12 13,3
Trung cép, Cao déng, Pai hoc 8 8,8

Thu nhdp ciia Nguoi cao tuoi

Luong huu 15 16,6
Tro cap xa hoi 37 41,1
Con chau giup do 21 23,3
Khéng ¢6 thu nhap 24 26,6

(Nguon: Tac gid khdo sdt tai don vi nghién ciru thang 5 nam 2021)
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Vé do tuoi

Qua khao sat vé& 3 nhom tudi tai Trung tdm thi Nguoi cao tudi trong do
tudi 60 dén 69 tudi chiém ty 1& 25,5%. O nhém tudi ndy da sé ngudi cao tudi
van con stre khde, ¢ kha ning tu phuc vu ban than, ho co thé tham gia duoc
cac hoat dong van nghg, thé thao cua Trung tam. Nhom chiém ty 1€ cao nhét
tai Trung tAm 1a nhom tir 70 dén 79 tudi véi ty 18 40%. NCT trong nhoém tudi
nay khoe giam sut hon, lic nay nguoi cao tudi khong tham gia nhiéu vao céac
hoat dong xa hoi nita, tuy nhién ho c6 lwong kién thirc, kinh nghiém uyén bac
dé truyén lai cho thé hé tré 14 cic em bé sinh séng tai Trung tam Bao trg. Con
nhom do tudi chiém ty 18 thap nhét 1a nhoém trén 80 tudi chiém ty 16 34,4%.
Nhom nay ciing 1a nhém nguoi cao tudi thuong thi stc khoe ciia ho suy giam,
ho méc cac bénh thong thudng ctia ngudi gia va nhiéu ngudi thim chi khong
thé ty phuc vu ban than va can c6 sy tro gifip ctia cac nhan vién tai Trung tim.

“O Trung tdm dang nuéi dwéng 90 cu gid, cu it tuéi nhat la 56 tudi, con

6 cu gdi cao tudi nhdt la 104 tuéi” (Nit, 38 tudi, nhan vién CTXH)

Vé gici tinh

Theo khao sat thi c6 45,5% nguoi cao tudi 1a nam gidi, va co 54,4%
nguoi cao tudi 13 nit gidi, ty 1& chénh 1éch nguoi cao tudi nir nhiéu hon nguoi
cao tudi nam 1 9%.

Ve dan toc

Nguoi cao tudi tai day déu thudc dan toc Kinh vi nha ctia ho chu yéu trén
9 huyén thudc dia ban Ha N6i, mot so it 1a cac khu vuyc 1an can.

Vé trinh dé hoc van
Theo khao sat thi c6 12,2% ngudi cao tudi khong di hoc. SO ngudi cao

tudi hoc dén tiéu hoc chiém ty 1€ 1a 40%. Tiép theo c6 25,5% nguoi cao tudi

chia sé rang ho da hoc hét cip Trung hoc co sd. C6 13,3% ngudi cao tudi hoc
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dén trinh d6 Trung hoc phd théng. Va cudi cing con lai 8,8% ngudi cao tudi
hoc dén cép trung cép, cao d'fmg, dai hoc.

Vé thu nhdp

Theo sb liéu bang khao sat thi co ty 1& 16,6% ngudi cao tudi cé luong
huu. Trong khi 41,1% nguodi cao tudi thude dién duoc huong trg cép xa hoi.
Tiép theo do 1a 23,3% nguoi cao tudi co thu nhép dua vao sy gitip do cua con,
chau. Va cubi cing 26,6% ngudi cao tudi chia sé rang ho khong c6 thu nhap.

Biéu d6 2. 1. Nghé nghiép ciia NCT trwéc khi vao trung tim
(Pon vi tinh: %)

B N6ngdan M Congnhan M Nghé khdc  © That nghiép

(Nguon: Téc gid khdo sdt tai don vi nghién citu thang 5 nam 2021)

Két qua biéu 2.1 cho thay trudc khi vao Trung tam Bao tro, thi sd luong
16n nguoi cao tudi lam nghé nong chiém ty 16 42,2%. Véi ty 18 1am nong
nghiép 16n nhu vay c6 thé thay thiét thoi cia NCT tai trung tdm khi khong co
thu nhdp tr cac hoat dong nghé nghiép nhu luong huu. Tiép theo 1a 23,3%

NCT that nghiép trude khi vao trung tim, dy thuc sy 1a diéu déng lo ling vé
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tai chinh cia NCT. Ty 1€ NCT lam trong c4c khu nha may xi nghiép 1a 13,3%.
C6 thé thay ty 16 nguoi cao tudi da timg lam viéc tai khu cong nghiép rat thap.
Bén canh d6 c6 khoang gan 1/5 NCT di timg 1am cac cong viéc khac nhu 1am
thué gach, ban hang rong, mo cua bét dc. ... Nhu vdy thong tin vé nghé nghiép
true khi vao trung tdm ctia NCT trong nghién ctru cho thay su khéng 6n dinh
va bét lgi vé mat tai chinh khi khong c6 lwong huu.

Biéu d6 2. 2 Hoan canh gia dinh ciia ngudi cao tudi tai trung tim

(Pon vi tinh: %)

Nguwdi cao tudi
khong con

nguoi than
23,3%

Ngu&i cao tudi
khong con
ngwei than

76,6%

(Nguén: Tac gia khdo sdt tai don vi nghién civu thang 5 nam 2021
Két qua nghién ctru cho thay s6 ngudi cao tudi con nguoi than chiém sé lugng
kha it ty 18 1a 23,3%, vi mot s6 1y do nhu gia dinh thudc hd nghéo, khong co
diéu kién sbng tai cong dong. Con sb luong nguoi cao tudi khong con ngudi
than chiém sb luong rat cao d6 chiém 76,6%. Nhitng nguoi cao tudi & day
khong nhitng phai chiju nhimg thiét thoi vé mat vt chat ma ho con chju nhiéu

thiét thoi vé mat tinh than, tinh cam. “Téi vdo trung tam cing dwoc ngot bon



57

nam roi, téi ¢é dira con trai nhung né mdt vi nghién nam 2010, thanh ra cé
don, chang c6 ai dé tro chuyén chia sé. Buon lam, vao ddy méi thdy cdc cu &
ddy nhiéu nguoi ciing giong téi ai ciing ¢é hoan cdanh thwong tam lam”. (Ba
T, 69 tudi).

Biéu d 2. 3 Sirc khée thé chit ciia NCT tai trung tim

(Pon vi tinh: Nguwoi)

Strc khée kha
25

Strc khée trung
binh
40

BKhs ®Trungbinh ™ Thuong xuyén dau dm
(Nguon: Tac gid khao sat tai don vi nghién ciru thang 5 nam 2021)

Vé van dé siic khoe cta nguoi cao tudi tai Trung tim thi s6 luong
nguoi cao tudi co strc khoe & murc kha 1a 25 cu, da sb cac cu nay trong do tudi
60 dén 69 tudi, cac cu co thé tu phuc vu ban than, tham gia cac cau lac bd van
hoa thé thao ctia Trung tdm. Va s6 luong ngudi cao tudi co stc khoe trung
binh 40 cuy, nhitng ngudi cao tudi ndy mic mot sé bénh cia ngudi gia nhu cao
huyét 4p, dai thao dudng, tién dinh, lodng xuong nén ho can mot sb luu y
trong an uéng va van dong, tuy nhién thi ho van ¢ thé tu phuc vu dugc ban
than minh. Con lai 25 ngudi cao tudi co sirc khoe khong tét thuong xuyén

dau yéu, nam bat dong hodc khong tu phuc vu dugc ban than phai c6 nguoi
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bon an, tam gidt, v€ sinh va cham soc suc khoé thuong xuyén. “Co 1/4 nguoi
cao tuoi tai trung tam la khong tu phuc vu dwoc ban than, va can co nguoi ho
tro. Neu NCT muon ra ngoai san choi, hay tham dy cac buoi Ié thi trung tam

co xe lan déphuc vu viéc di lai cua cac cu” (Nix, 35 tudi, diéu dudng Vvién).

Ngudi cao tudi ¢6 don da thiét thoi roi, nhung viéc dm dau lién mién
khong tu phuc vy, chim séc dugc ban than didu d6 con thiét thoi hon rat
nhiéu. “T6i song & trung tdm dwoc 8 nam roi, tuéi gia sirc khée kém dau om
lién mién, t6i van tw an uéng dwoc nhung di lai th kho khan lam. Muén ra
ngodi thi ngéi xe lan nho cdc nhdn vién ho ¢ cdc éng, ba khdc dwa di (Ba Th,
83 tudi).

Nhén vién CTXH tai trung tAm chinh 1a cau ndi giita ban 1anh dao trung
tam v6i nguoi cao tudi. Cac cong viée déu dan ciia nhan vién CTXH 14 tham
nom, hoi han tinh trang stc khoe ciia NCT, bang nhing kién thirc, k¥ ning va
1ong nhiét huyét ciia minh giup cho ngudi cao tudi thoai méi chia sé voi nhan
vién CTXH, vé nhirng nhu cau vé an uéng, nhu ciu dugc cham séc stre khoe,
va cac nhu cau duoc c6 san choi dé van dong nham nang cao strc khoe cua
NCT. Nhén vién CTXH hiéu duoc nhiing suy tu trong 1ong ho, nhitng mong
mudn cua ho dé tu van cho ban lanh dao trung tAm hiéu thém va c6 phuong an
dap tmg va hd trg chinh dang cho ngudi cao tudi.

Tinh trang sitc khée thé chat ciia ngwoi cao tudi tai Trung tim Bdo tro
xa hoi 111

Phéan 16n nguoi cao tudi ¢ Trung tdm c6 rat nhiéu ngudi mic cac bénh
ctia ngudi cao tudi nhu: Huyét ap, xuong khdp, ho hép, tién dinh, suy giam tri

nhd... Cu thé nhu sau:
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Bang 2. 2 DPanh gia tinh trang sirc khoée ciia NCT tai Trung tam

STT Loai bénh S6 lwong Ty 18
(Nguwoi)

1 Xuong khop 71 78,8%

2 Huyét ap 43 47, 7%

3 Hb hap 32 35,5%

4 Tién dinh 20 22,2%

5 Suy giam tri nh& 18 20%

(Nguon: Tac gid khdo sdt tai don vi nghién civu thang 5 nam 2021)

Thong qua bang khao sat, ¢ thé thay ngudi cao tudi tai Trung tam hién
tai dang gap mot sd van dé vé tinh trang stc khoe. Cu thé 1a bénh vé xuong
khép chiém ty 16 kha cao 78,8%, Iy do ndy ciing 1 1& di nhién vi tudi cang cao
thi hién tuong 3o hda cac co quan cang manh, trong d6 ¢6 khop xuong. Bén
canh d6 thi c6 cac yéu td nhu: di truyén, tinh trang béo phi, c6 cac vi chan
thuong xay ra thudng xuyén & khép, chinh vi vy nén ngudoi cao tudi hay gip
phai cac van dé vé xuong khép.

Tiép theo 1a dén bénh huyét ap chiém ty 1& 47,7%, nguoi 16n tudi thudng
c6 nguy co mic cao huyét ap cao boi thanh dong manh da bi mét di tinh dan
héi, 130 héa va tré nén xo ctng hon. Tir d6, khién m& dé dang tich tu va bam
thanh tirng mang tao nén xo vira dong mach va khién huyét 4p ting cao. Bén
canh d6, nhitng nguoi 16n tudi bi cao huyét ap ciing co thé 1a do ché do an
udng khong phi hop, méi trudng séng 6 nhiém, khoi bui, than kinh khong 6n

dinh. Pay ciing duoc coi 1a mot bénh khé phd bién ctia ngudi cao tudi.

Bénh vé duong ho hap chiém 35,5%, c6 rat nhiéu nguyén nhan dan dén

ngudi cao tudi mic bénh ho hip trong d6 nguyén nhan thuong gip nhat 1a sy
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thay d6i thoi tiét lam tai phat cic bénh man tinh ctia hé ho hap, cac yéu té 6
nhiém mai trudng, cac bénh 1y nhiém khuan ving ring miéng... dic biét cac
bénh do tudi tac nhu: dai thao dudng, ting huyét ap, tim mach, suy gan, suy
than... lam hé mién dich co thé suy yéu khién d& mic bénh hé hap. C6 thé
thiy nguoi cao tudi khong nhitng mat di strc khoe ma ho con phai dbi mit véi
rat nhiéu bénh ¢ tudi xé chiéu.

Cubi cung 1 tién dinh chiém ty 16 22,2% va suy giam tri nhé 1a 20%.
Mic du ty 18 suy giam tri nhé chi c6 20% nhung day 13 bénh kha pho bién cia

NCT va gay ra nhi€u rac roi cho NCT va nguoi cham soc.

Nhan vién CTXH théng qua cac hoat dong tham hoi, phong van va tu
van hang ngay cho ngudi cao tuéi mot ché do van dong, dn udng, ngii nghi
mot cach hop 1y nham gitp cho nguoi cao tudi dam bao duge stc khoe tbt
nhat.

“Téi bi huyét dp cao lau ndam, méi lan huyét dp lén cao la thdy birc boi,
dau dau chong mat. O Trung tdm cdc nhdn vién xd héi rat thwong xuyén hoi
tham, bdc si thi ngay hay 6i ndo ciing xuong kiém tra sirc khée, tw van cho téi
phdi tdp thé duc déu dén, an uéng diéu do, di ngii sém. Gio ngay ndo ngi ddy
16i dn sdang xong thi ra sdan tdp thé duc ciing cdc cu khdc. Téi ciing tham gia
I6p dudng sinh nita, cam thdy khoan khodi trong nguoi, sitc khée tot lén” (Ba
C, 69 tudi)

Qua chia sé ctia ba C c6 thé thdy cic can bd, nhan vién CTXH di va
dang thuc hi¢n cac vai tro cua minh. Thuong xuyén tham héi NCT va nhiing
tu van hop 1y cho thé trang cua ting ngudi cao tudi. Picu ndy thé hién stc
khoe thé chit cua nguoi cao tudi tai Trung tam Béo tro 111 rat duoc quan tam.

“Cac cu o day nhiéu cu ¢é bénh lam, toan cdc bénh ciia nguoi cao uoi
chii yéu la huyét dp, xwong khop, trdi gio tré troi ciing hay ho véi mét. Cac

budi toi trong tuan nhan vién phong y té di tham khdm tinh hinh sikc khde cdc
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cu, cu ndo om sot, hay cam mua th diéu tri ngay cdp phat thuoc”. (Nit, 35
tudi, diéu dudng vién).

Ngudi cao tudi vao sdng & trung tim déu dugc cac bac si lap hd so theo
ddi stre khoe va duge kiém tra cac chi sb: huyét ap, mach, nhiét d§ hang ngay
rat thuong xuyén. Mdi budi sang cac cu déu duoc hudng dan tip thé duc
dudng sinh, tp thé dung cach dé ting cudng thé luc.

2.1.3. Nhu cdu ciia nguoi cao tudi tai Trung tdm Bdéo tro Xa héi 111

NCT tai Trung tdm chil yéu 1a trén 60 tudi, Trung tim Béo trg Xa hoi I1I

c6 kinh nghiém gan 30 nim trong viéc cham séc ngudi cao tudi. Vi NCT
tai trung tam da s6 12 nhimg nguoi c6 hoan canh dic biét khé khin, neo don,
dua theo thuyét nhu cau ciia Maslow thi khi vao trung tdm cac nhu cau song
con 14 nhu cau quan trong nhét ciia NCT cho nén chim soc dinh dudng, dam
bao an toan cho NCT 1a nhiém vu duoc trung tdm dé cao nhat. Sau khi dap
tmg duoc nhimg nhu ciu d6 NCT c¢6 nhitng nhu ciu ¢ bic cao hon, ngudi cao
tudi 1a nhitng ngudi bi suy giam sire khoe, ho ¢6 nhu cau duge chim soc stic
khoe, dugc phat hién bénh sdm, dugc tham gia cac hoat dong vui choi giai tri
nang cao stc khoe tinh than, dugc cung cap cac théng tin vé ban than minh va
nhimg chinh sach ctia nha nuéc danh cho minh, ngoai ra NCT 1a dbi tuong
thiéu thén tinh cam ho con ¢6 nhu cau duge tham hoi, dong vién dugc yéu
thuong. Duéi day 13 bang diéu tra cic nhu cdu ctia ngudi cao tudi tai Trung
tam Bao trg Xa hoi I11.

Bang 2. 3. Nhu ciu ciia nguoi cao tudi tai trung tim

STT | Cac nhu ciu S6 lwong | Ty 18

1 Nhu cau dugc chiam séc sic khoe, kham| 76 84,4

sang loc phat hién bénh sém
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2 Nhu ciu duoc vui choi giai tri: Tham| 70 77,7
gia cac CLB, hoat dong vui choi

3 Nhu cau duge cung cip thong tin: Vé | 68 75,5
chinh sach ctia nha nudc trong cham
soc NCT

4 Nhu ciu dugc tham hoi, dong vién,| 72 80

dugc quan tam

(Nguon: Tac gid khdo sdt tai don vi nghién citu thang 5 nam 2021)

Tir két qua khao sat, phong van NCT trong tong s6 NCT tai Trung tAm
dé tim hiéu vé nhu cau ciia NCT, gitp tac gia xac dinh cac nhu cau co ban cua
NCT tai Trung tam Bao trg Xa hoi 11 nhu sau:

Nhu cdu duoc chim soc stte khoe va duoc kham sang loc phat hién bénh
sém 1a 84,4%, diéu nay rat thue té vi nguoi cao tudi 1a d6i tuong co strc khoe
bi suy yéu, hé mién dich suy yéu, ho ciing dé mic mdt sé bénh 1y man tinh
clia ngudi cao tudi cho nén van dé nay duoc ngudi cao tudi rat quan tim. Nhu
cau tiép theo 1a nhu cau dugc vui choi giai tri: Tham cac CLB, hoat dong vui
choi nhu ciu nay dugc 77,7% ngudi cao tudi lwa chon. Nhu cau tiép theo 13
nhu cau duogc cung cip thong tin vé chinh sach ctia nha nude trong cham séc
NCT, c6 75,5% ngudi cao tudi lua chon nhu ciu nay. Cudi cing 1a nhu cau
dugc tham hoi, dong vién thi c6 dén 80% ngudi cao tudi chon nhu cau nay,
diéu nay thé hién sy mong mudn dugc quan taim, dugc yéu thuong cua ngudi
cao tudi tai day.

2.2. Hoat ddng cong tac xa hoi trong chim séc ngudi cao tudi tai
Trung tam

2.2.1. Cdc hoat dong tu van cham séc sitc khée va hé tro cham soc sike

khoe nguoi cao tuoi
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Vai trd ctia nhan vién CTXH trong tu van chim séc stru khoe NCT 1a tim
hiéu, danh gia cac nhu cdu an udng cua ngudi cao tudi, dua ra nhitng tu van
vé ché d6 an udng, ngu, nghi hop 1y danh cho ho. Ngoai ra, nhan vién CXTH
con phai phdi hop chit ché voi cac bo phan khac tai trung tim nhu phong y té
va nha bép dé ché bién thuc an day du dinh dudng cho NCT va phi hop vai
ting thé trang ciia ho.

Pa s6 ngudi cao tudi tai trung tAm déu c6 bénh nén cac bénh man tinh
clia nguoi cao tudi, tiy theo thé trang va bénh ctia NCT ma nhan vién CTXH
tu van cho NCT céac kién thirc vé cham soc stc khoe, dé ho co thé tu cham
soc ban than nhu mat xa co thé, tha long co thé, cac chi dinh lién quan dén
viéc ubng thube...

CTXH 1a nghé hd trg d6i tuong cho nén khong thé thiéu duoc vai trd hd
tro tam 1y cho NCT trong qua trinh diéu tri bénh va tuan theo chi dinh ctia bac
si. Trong qué trinh diéu tri NCT s& c6 thé mét méi, chan nan hodc vi tudi cao
doi khi ho quén cac chi dinh cua bac si, va viéc lam ctia NCT luc nay la dong
vién, chia sé¢ v&i NCT, tang cuong dong luc cho ho trong qua trinh diéu tri

bénh va nhac nhé ho tuan theo cac chi dinh cua bac si.
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Biéu d6 2. 4 Panh gia hoat déng ciia NVCTXH trong tw van va

hd tre chim séc sirc khée NCT
(Bon vi tinh : %)

80

70

60

50

40

30

! 12.2
5.5 6.6

0
Nhan vién CTXH dong  Nhan vién CTXH Nhan vién CTXH tw
vien NCT trong qua  phéng van, tim hiéu  van ché d6 &n uéng
trinh diéu tri va tudn  nhu cau &n uéng ctia  nghi ngoi hop Iy cho
theo chi dinh cta bac NCT NCT
si

o

o

B R4t hailong ™ Hailong Chuwa hai long

(Nguon: Tac gia khdo sat tai don vi nghién civu thang 5 nam 2021)

Tir két qua ctia bang diéu tra c6 thé thiy cac hoat dong cta nhan vién
cong tac xa hoi trong tu van va hd tro chim soc strc khoe NCT duoc thé hién
rt 10 rang. V&1 hoat dong dau tién nhan duoc danh gid cao nhat d6 1a hoat
dong dong vién NCT trong qua trinh diéu tri bénh va tuan thu theo chi dinh
ctia bac si c6 72,2% ngudi cao tudi danh gia rat hai 1ong véi hoat dong nay, cd
22.2% NCT dénh gia hai long va chi ¢6 5,5% NCT cho rang ho chua hai long
véi hoat dong nay ctiia nhan vién CTXH. Hoat dong thir hai, hoat dong tim
hiéu nhu cau an uéng cia NCT, ¢ hoat dong nay c6 dén 66,6% NCT cho rang
rat hai long voi hoat dong nay cia NVCTXH , 26,6% NCT nhén dinh rang hai
long v6i hoat dong nay, con lai 6,6% NCT cho rang chua hai 1ong vé6i hoat

dong nay cua cac NVCTXH. Cudi cing hoat dong tu van ché d6 an udng nghi
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ngoi hop 1y cho NCT chiém ty 1é chua hai 10ng cao nhat voi 64,4% ngudi cao
tudi cam thay rat hai long véi hoat dong nay cia nhan vién CTXH, 23,3%
NCT hai long véi hoat dong nay, con lai chi c6 12,2% NCT chua hai long voi
nhimng hoat dong ndy cua nhan vién CTXH. Dya vio bang diéu tra thi hoat
dong tu van ché d6 dn udng nghi ngoi hop 1y cho NCT chwa dugc ban than ho
danh gia cao, tir 4 NVCTXH can chii dong hon trong viéc tim hiéu cac kién
thire lién quan dén ngudi cao tudi va co nhitng tu van hiéu qua danh cho NCT
trong viéc cham soc va nang cao stc khoe cua ho.

“Tir ngay vao trung tm dén gio dwoc 4 ndm roi, cdc nhdn vién rat
thwong xuyén quan tém héi han nguoi cao tudi thich dn uéng gi, réi do dan c6
hop khau vi khéng, t6i song & day thl ciing khéng lo dan uong, dé dn dwoc nha
bép ché bién thay doi da dang mdi bita dn mét mén khdc chiv khéng an hodi
mét mén dau”. (Ba C, 69 tudi)

“O trung tém dn uéng thi méi ngwoi mdt sudt com véi canh, thie don
phong phii da dang, song ¢ day t6i thdy rdt yén tam, chit cir nghi t6i ma song
& ngodi hoan canh c6 don khéng c6 con cdi hic ém lic dau t6i so rang bdt
com con khéng ndu dwoe” (Ba Q, 80 tudi).

Thirc an chinh chu yéu 0 Trung tam la com, rau, dau, thit bo, thit heo,
thit ga, vit va ca, tring ga, vit, sita udng, trai cdy... Mdi cu c6 mot phan an
riéng dugc dung vao khay. V& ché bién thic dn duoc niu tai khu bép riéng,
thuc ph:flm duoc mua bén ngoai c6 hop déng va chon lya thuc phém sach, tuoi
song hang ngay dé ché bién cho Nguoi cao tudi, va thuc don thay d6i thuong
xuyén hang ngay dé dam bao ché do dinh dudng va vé sinh an toan thuc
pham.

“Budi sang nguwoi cao tudi thuong dn x6i, my, banh my, banh chung tity
hém. Budi truea hom thi an tém, hém thi an ddu hém thi an thit bam hém thi

an ga xao0, hdm thi dn cd. Budi chiéu c6 hém an thit lude, rau xao thit lon voi
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canh, ¢6 hém an thit bo ham khoai tdy, thire don dwgc thay doi thieong xuyén”
(Ba Th, 83 tudi).

Thirc dn hang ngay déu duoc luu miu dé theo ddi theo quy dinh. Trung
tam thuong xuyén kiém tra vé sinh moi truong, ngan ngira dich bénh. Trong
nam 2016, bép an tap thé cua Trung tim di dugc UBND quan Nam Tir Liém
cap ching nhan 1a “Bép an du diéu kién an toan vé sinh thyc pham”.

Khi duoc hoi vé cac hoat dong tu van ché d6 an udng, nghi ngoi hop 1y
cho NCT: “Téi truéc ddy chang bao gio biét tdp thé duc véi dwéng sinh la gi
cd, nhung khi vao trung tam t6i dwoc cdc nhan vién CTXH tw van sdng ngii
ddy danh rdang rira mdt xong dan sang, sau dé nghi ngoi it phit roi di tdp thé
duc, c6 c6 nhdn vién ngdy ndo ciing huéng dan tdp thé duc, van déng nhw thé
thdy ngueoi khée ra. Cdc cé chii tw van tham gia tdp duéng sinh nita, an uong
diing bita, khéng nén thirc khuya nén NCT ¢ day 10 gio dén 10 rudi la lén
giwong di ngi roi”. (Ba C, 69 tudi)

Nhiing diéu rat co ban nhiam bao vé sitc khoe ban than, nhung khong
phai ai cling biét va thuc hién theo, nhan vién CTXH can 1a nguoi thuong
xuyén bén canh ngudi cao tudi, ddi theo ngudi cao tudi va nim rd tinh hinh
stre khoe, thoi quen an udng ciing nhu thoi quen sinh hoat cia ngudi cao tudi
dé co nhiing tu van trong ché d song hop 1y cho ho.

“Purgc tw van cia cdc nhan vién CTXH dwdng sinh ndng cao sirc khoe
VA gitip phuc hoéi cdc chire ndng cia co thé téi thich lam, t6i tham gia tdp
dudng sinh vao cdc budi sang trong tudn, ddy la mot mén thé thao phdi néi 1a
rdt bo ich cho NCT, truede day t6i hay bi dau méi té bi tay chan, thé ma cir tdp
thwong xuyén thanh ra gio cam gidc dau nhirc chén, tay gidm han di lai
nhanh nhen hon, khi huyét luu thong, dn com ciing cam thdy ngon miéng

hon” (Ba Q, 80 tudi).
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Nguoi cao tudi tai trung tdm mac rat nhiéu cac bénh cua ngudi cao tudi
phé bién nhu ho hip, tiéu duong, huyét ap cao, xwong khdp, tim mach...
Chéc chan rang khi diéu trj bénh NCT cam thiy rat mét moi va déi khi khong
nhé dugc minh can udng thudc gi, nhan vién CTXH can thudng xuyén thim
hoi, dong vién NCT dé ho co tinh than lac quan diéu tri bénh va uéng thube
dung chi dinh. “O ngoai ddu c6 di kham bénh bao gio dau ma biét minh tiéu
dwong, vdo trung tam dwoc kham t6i méi biét minh tiéu dwong & mikc rit cao
chi s6 ludn trén 10 tham chi co luc lén 17, 18. Cac co chu nhan vién co xuéng
tir van ché dg dn va tdp thé duc dé kiém sodt lwong dwong trong mdu. Thoi
gian ndy t6i van dang diéu tri tiéu dwong bang thuoc tudi gia ma hic nhé hic
quén uéng, cac cd chi nhan vién CTXH méi lan xudng héi tham déu nhdc nho
dé t6i khong quén uong thuoc” (Ong M, 75 tudi).

Nhan vién CTXH con thuong xuyén hudng dan va dong vién ngudi cao
tudi cac hoat dong van dong dé nang cao stc khoe. Ba C, 69 tudi chia sé:
“Trudc & ngodi t6i chd bao gio tdp thé duc dau. Thé nhung tir khi vao Trung
tam, dwoc cac cu va can bo o day tw van dong vién tham gia cho khoe nguoi,
ma d& buén nén sang ndo ba ciing tdp thé duc cing cdc cu, sau dé tham gia
cau lac bo duong sinh. Thinh thoang co hoi dién cdc ba cing lén biéu dién, no
la cdi phong trao, vui lam”.

Tir két qua phong van sau c6 thé thiy ngudi cao tudi tai trung tim kha
hai long vé chat lugng bita an tai Trung tam bao tro xa hdi III, va ho cam nhan
dugc sy quan tdm dén tir phia cic nhan vién CTXH va giam ddc cua trung
tam. Nhan vién CTXH va nhan vién ¢ Trung tam co6 su tan tuy, nhiét tinh,
quan tam, cham séc hang ngay nguoi cao tudi. Két qua phong van sau da the
hién phan ndo trach nhiém cua can b, nhan vién trong cong tac chim soc

ngudi cao tudi tai Trung tAm thong qua cac hoat dong ké trén.
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Ap dung 1y thuyét nhu cau ctiia Maslow vao Cong tac xi hoi, co thé thy
cac dbi tuong ngudi cao tudi tai Trung tdm Bao trg X& hoi 111 déu c6 hoan
canh hét strc kho khin, khong c6 noi tra ngu an toan va khong du com an, 4o
mic. Nhéan thdy diéu d6, muc dich cua Trung tim huéng dén trudc tién 1a
nhitng muc dich co ban nhit 13 nguoi cao tudi tai trung tm 1a ¢ com an hang
ngay va c6 40 mic, ¢6 nudc sach dé udng, va tiép sau d6 1a c6 mot mai nha an
toan dé tri ngu trudc khi dap tng nhimg nhu cau tiép theo clia ngudi cao tudi.

“Trung tdm ciing c6 ddi ngii nhdn vién thiong xuyén huéng ddn, vin
dong cdc cu tdp thé duc, nang cao sirc khde va phuc héi chitc ning. Phong y
té th dwoc bé tri cdc can b y té ¢ trinh dp chuyén mon, kinh nghiém de
kham, diéu tri bénh cho ngudi cao tudi, tai ddy cdc trang thiét bi y té khda day
du. Con nhan viéen CTXH thuong xuyén thuong truc, tham hoi dong vien NCT
kip thoi va tw vén, gidi dap cdc thdc mdc ciia NCT” (Nit, 38 tudi, nhan vién
CTXH).

Trung tam tién hanh cép phat thude cho cac cu khi cac cu cam cam nhe
hodc gip nhiing van dé stc khoe khong nghiém trong. Véi nhiing cu gip van
dé vé suc khoe & muac do nang thi s€ dugc cac nhan vién trung tam cham soéc
v6i ché 46 dic biét hodc s& dugc chuyén tuyén dé duoc diéu tri kip thoi nham
gitp NCT sdm binh phuc.

C6 thé thay cong tac chim soc strc khoe ngudi cao tudi cta nhan vién
CTXH duge NCT danh gia kha tot, va mang lai nhimg hiéu qua tich cuc trong
cong tac cham soc stc khde va cham soc dinh dudng cho NCT tai trung tam.

2.2.2. Hoat dong 16 chirc cdc hoat dong vui choi gidi tri
2.2.2.1. Thanh ldp cdc cdu lac bo danh cho nguwoi cao tuoi

Moi con nguoi la moi ca thé dde 1ap va cé tinh cach khac nhau va khong

phai ai cting hi€u vé loi ich cua vi¢c tham gia cac cau lac bo cua trung tam.
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Nhéan vién CTXH thyc hién cac vai trd cia minh, cung cap kién thirc cho
NCT vé cac 1oi ich khi ho tham gia vao cac cau lac bg lam thay ddi nhan thire
cua NCT va ho cam théy viéc tham gia vao cau lac bo 1a diéu nén lam. T d6
thi nhan vién CTXH véan dong nguoi cao tudi tham gia cac ciu lac bo cua
trung tam.

Nhan vién CTXH 13 nguoi truyén cam himg cho NCT, khién NCT cam
théy yéu thich hoat dong cua cac cau lac bo va hudng dan ho tham gia vao cac
hoat dong cuia cau lac bo hi€u qua.

Tai Trung tam Bao trg xa hai 111, cac cu c6 khu vyc san choi khé la rong,
thoang mat duoc trang bi nhidu ghé da xung quanh nén céhoat dong duoc dién
ra nhu: Panh cd, nhan vién CTXH huéng dan NCT sinh hoat vin nghé thong
qua bién dao mua; ngam tho, doc bao, thé duc dudng sinh ngoai ra thi mdi
budi sang cac cu déu tham gia tip thé duc nang cao stc khoe. “Ci budi chiéu
16i lai ra ngoi ghé dd danh co twéng véi 6ng ban & phong bén kia, ra ngoai
hit thé cho dau oc thw gidn danh co gidi tri cho khudy khéa, cdc cé6 chl nhan
vién CTXH tw vén cho t6i rang danh co la hoat déng rén luyén tri ndo trdnh
dwoc bénh mdt tri nhé & tuéi gia nén t6i rat tich cwe, chiéu thi NCT & day
thwong ra san di bg, ngoi ngdm cdy cé, chi ai yéu qud khéng di dieoe méi &
phong”. (Ong M, 75 tudi)

“Toi trong CLB van nghé cua trung tam, NCT trong cdu lac bo van nghé
cung nhau tdp hat, tdp miia cac bai hat quan ho, vira la dé ndng cao sirc khoe
tang sy déo dai ma con phuc vu cho cdc budi 1é mit tinh, don cac doan dai
biéu vé tham trung tam. (Ba Q, 80 tudi)

Céc hoat dong tap thé duc dudng sinh, van dong nhe nhang nham mang
lai sy déo dai cho ngudi cao tudi. Tuy nhién khong phai ngudi cao tudi nao
cling c6 thé tham gia vao hoat dong ndy. Hang ngdy vao cac budi sang som

nhan CTXH déu hudng dan ngudi cao tudi cac bai dudng sinh (d6i véi ngudi
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cao tudi con du kha ning van dong) dé NCT co6 thé nang cao suc khoe cua
minh.

Cau lac bg lam tho cua Trung tam ¢ dinh hop mat tudn mot 1an vao
thir tw va voi s6 hoi vién tham gia thua thét. Ly do chinh 14 do nguoi cao tudi
bi 6m, c6 cu ngai di sinh hoat, c6 cu khong cam théy htrng thu véi cau lac bd
lam tho. Ro6i thém vao d6 13 noi dung chi lap di lap lai khong d6i méi khién

NCT khong c6 hung tht nén khong thuong xuyén tham gia vao cau lac bg.

Bing 2. 4. Panh gia mirc 46 tham gia CLB, va hoat dong thé chat

cia NCT
STT | Loai cau lac by, hoat dong | Thwong Khong Khong
Xuyén thwong tham gia
Xuyén
SL |Tylé| SL | Tylé| SL | Tyle
(%) (%) (%)
1 Tap thé duc budi sang 35 388 |22 |244 |33 [36,6
2 Cau lac b dudng sinh 28 311 |19 21,1 (43 | 47,7
3 Cau lac bd ngam tho 12 13,3 |15 16,6 |63 |70
4 Cau lac bg van nghé 25 27,7 |21 23,3 |44 | 48,8
5 Hoat dong danh co 14 155 |16 17,7 |60 |66,6

(Nguon: Tdc gid khao sdt tai don vi nghién ciru thang 5 nam 2021)

Theo 1y thuyét nhu cau ctia Maslow thi sau cac nhu cau thiét yéu nhu nhu
cau sinh 1y va nhu cau an toan. Con nguoi s€ hudng dén nhu cau cao hon la
dugc & trong mot nhoém cong dong dé dugc giao luu, hoc hoi. Nam bat dugc

nhu cau do, Trung tdm Bao tro xa hdi III ¢o t6 chirc cau lac bd dudng sinh,
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cau lac bo lam tho va cau lac bd van ngh¢. Nhung cung xem li€u cac cau lac
bd ctia Trung tim da hoat dong t6t hay chua.

S6 liéu cho théy tinh hinh tham gia céc cau lac bg va céac hoat dong thé
chét cua nguoi cao tudi tai Trung tam Bdo tro xa hoi III. Cu thé ta co thé théy
s6 lwong ngudi cao tudi tham gia tap thé duc budi sang 13 38,8%. S6 luong
nguoi cao tudi khong thudng xuyén tham gia chiém ty 18 24,4% va sb luong
nguoi cao tudi khong tham gia tap thé duc budi sang chiém ty 18 36,6%.

Tiép theo 1a hoat dong tham gia cau lac bo dudng sinh, hoat dong nay
luong ngudi cao tudi tham gia tdp thudng xuyén 13 31,3% nguoi chiém
31,3%, tiép dén khong tham gia thuong xuyén chiém ty 1& 21,1%. Con lai 1a
s6 nguoi cao tudi khong tham gia cau lac bd dudng sinh chiém ty 18 47,7%.

“Téi chi tham gia tdp thé duc budi sdng va dwéng sinh théi, ban than téi
khéng phii hop hoat déng ngdm tho, téi ciing khéng biét danh co. Téi con sirc
khée va rdt thich danh cau léng hodc da cau, téi ciing mong Trung tém tao
diéu kién dé NCT c6 thé tham gia cdc hoat déng, cdu lac bo bé ich hon”. (Ba
C, 69 tudi).

Hoat dong thir ba ké dén do 1a hoat dong tai cau lac bd ngam tho cua
Trung tdm. Vi hoat dong nay thi s6 lugng ngudi cao tudi thuong xuyén tham
gia chi chiém ty 1& 13,3%, s6 ngudi cao tudi khong thuong xuyén tham gia
chiém 16,6%, con lai s6 nguoi cao tudi khong tham gia chiém kha cao 70%.

Khi dugc hoi tai sao cac cau lac bo tai trung tam lai Véng bong nhu vay
ba C chia sé&: “Theo toi thi Trung tdm nén mé thém cdc cdu lac bé vé cau
long, da cau hodc bong chuyén hoi, chir cac cau lac bo hién tai kha nham
chdn va lap di ldp lai. Téi va nhiéu nguwoi cao tudi c6 sirc khoe tot thich cdc
moén thé thao nhw da cau hay bong chuyén hoi va khdng nhitng chiing téi

dwoc ren luyén siec khoe ma con mang lai tinh than sang khodi, vui ve”.
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Hoat dong cua cau lac bd van nghé, noi day 1a noi nguodi cao tudi tap
mua, tap hat vura rén luyén strc khoe vira chuan bi cho cac bubi 1& mit tinh, hoi
dién van nghé.... O hoat dong nay da s6 14 nguoi cao tudi nit va ty 1& nguoi
cao tudi thuong xuyén tham gia chiém 27,7%, va c¢6 23% ngudi caoo tudi
khong thuong xuyén tham gia hoat dong nay.Con lai s nguoi cao tudi khong
tham gia chiém 48,8%.

Cubi cung 13 hoat dong danh co, cac cu thudng danh cd vao cac budi
chiéu tai san vui choi ciia Trung tdm. Tuy nhién hoat dong vui choi giai tri
nay chi c6 ngudi cao tudi nam tham gia chiém ty 1€ 1a 15,5%, va co 17,7%
ngudi cao tudi khong thudng xuyén tham gia hoat dong nay, con lai sd luong
cac ngudi cao tudi khong tham gia hoat ddng nay chiém ty 18 cao 66,6%. Mic
du danh co 1a mot hoat dong mang lai rat nhiéu loi ich vé stc khée cho NCT
tuy nhién khong phai NCT nao ciling biét danh co hodc ¢ thé hoat dong nay
lai chua duoc ngudi cao tudi tai Trung tdm yéu thich va tham gia tich cuc
tham gia.

“Nhiéu khi cdc cu ngai khéng mudn ra tdp ddu, nhdn vién phdi vao vin
dong cdc cy day.thie ra ciing do cdc cu quen 16i séng cd nhdn réi, néu cdc cu
tré hon thi sé dé dang hoa nhdp va tham gia cdc hoat ddéng hon la cdc cu cao
tuoi, chi thwong xuyén van dong cdc cu tham gia cdac cdu lac bo vira dé ren
luyén suc khoe va cac cu co noi ae giao lwu tro chuyén, ciw lui thui mot minh
r6i anh hwéng dén cd tam Iy~ (N, 38 tudi, nhan vién CTXH)

Chia sé thém tir ba Th, 83 tudi: “Téi ndm nay ciing 83 roi, sitc khoe
khéng tot, khong di lai dwoc nén it tham gia cdc cdu lac b, téi c6 mong muén
trung tam t6 chirc thém cdc tro choi cho nhitng nguoi cao tuéi di lai khé khan
nhie: ghép tranh, rat g , xép hinh, vé tranh, lam do trang tri dé NCT gap kho

khan trong di lgi cling dwoc giai tri”.
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Tir két qua phong van hoat dong, cau lac bo cia Trung tdm chua dap
tmg duoc nhu ciu vui choi giai tri va nang cao thé luc clia ngudi cao tudi.

Bén canh céc cau lac b hién c6 cua Trung tam thi: “Hang nam, vao cac
dip 16, tét, ky niém cdc ngay 1é 1om cia ddt nwée, Trung tdm co té chirc lién
hoan, van héa, van nghé dé dong vién tinh than cho nguwoi cao tuéi; két hop
VGi mot s6 t6 chire tinh nguyén trong va ngodi nuede, t6 chire, tham gia giao
liew van nghé, thé thao, nguoi cao tudi hoat dong vui vé, doan két, dong vién
tinh than cdc cu”. (Nit, 38 tudi, nhan vién CTXH)

Cong tac chuc tho, cac cu dugc dong hoi phi sinh hoat, két hop vo1 HO1
Nguoi cao tudi phudng to chirc mimg tho cho cac cu, qua do tao tim 1y thoai
mai, an tam khi cac cu séng, sinh hoat tai Trung tam.

Theo khao sat, co tat ca 90 ngudi cao tudi déng y voi viée hang nim
Trung tdm t6 chtc 1& ming tho, thim hoi dong vién va ting qua ngudi cao
tudi, chiém ty 18 tuyét d6i 13 100%. “Nédm ndo Trung tdm ciing t6 chirc mirng
tho ban lanh dao trao qua va dong vién cac NCT 70, 75, 80, 85, 90...vao
thang Giéng hodc ra tét. Cé niam thi Hoi NCT phuong Tdy M6 ciing ¢é tham
gia vdo cong tdc ndy”. (Ba Q 80 tudi)

Ctr mdi dip thang giéng cac nhan vién CTXH lai phéi hop véi hoi nguoi
cao tudi phudng Tay Md to chirc ming tho cho NCT dang sinh song tai trung
tdm bao trg xd hoi III. Nhan vién CTXH c¢6 vai tro t6 chic budi 1€ sao cho
trang trong va dam am, v&i cac cong tac theo cac nguyén tic to chirc ming
tho. P4y 1a mot cong tac mang day tinh nhan van, trudc hét 1a dé khang dinh
vai tro to 10n ctia ngudi cao tudi, tiép theo 1a nhim dong vién tinh than va to
long biét on sau sic d6i v4i ho. Qua cong tac chic tho NCT cam thay minh
dugc ton trong, minh c6 ich cho xa hdi va c6 duge su quan tdm cua DPang,

Nha nudc va cac cip chinh quyén giap NCT cam nhan dugc su yéu thuong,
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nhiing tinh cdm ma toan xa hdi danh cho ho, NCT c6 dong luc séng va cam

thay an vui.

2.2.2.2. T6 chirc cdc hoat dong vui choi gidi tri cia trung tam

Hang nam, nhan vién CTXH phdi hop véi dia phuong, cic ban nganh
doan thé va can bo nhéan vién tai Trung tim t6 chiic cac hoat dong ¥ nghia
danh cho ngudi cao tudi vao cac dip L&, Tét, cac budi L& ky niém, cac budi
giao luu hay t6 chirc cho NCT di chua.

Bi€u do 2. 5 Tan suat to chirc cac hoat dong vui choi giai tri cia
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mThirrng xuyén @ Khang thudng xuyén B Khéng té chirc
(Nguén: Tac gid khdo sdt tai don vi nghién ciru thang 5 nam 2021)
Hoat dong td chtrc budi mit tinh, giao luu, hoat dong giai tri thi c6 63.3%
ngudi cao tudi danh gia hoat dong nay duoc té chirc thudng xuyén, c6 36,6%
nguoi cao tudi cho rﬁng cic budi mit tinh ky ni€m, giao luu... dugc td chuc

khong thuong xuyén va khong c¢6 NCT nao cho rang trung tim khong to chirc
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cac hoat dong d6. Piéu nay cho thay trung tim d3 c6 su quan tdm, cha ¥ vao

viéc td chie cac sy kién, cac hoat dong ¥ nghia danh cho NCT.

Vao nhimg dip tét Nguyén Pan, nhan vién CTXH sé& 1 ngudi tham muu
cho d6i ngii 1anh dao cua trung tdm va 1én ké hoach t6 chtrc hodc dong to chic
cing v6i cac nha tai tro cac hoat dong ¥ nghia cho ngudi cao tudi tai day.
Hoat dong go1 banh chung, ludc banh chung, lam gio, trang tri canh quan
trung tAm...cung nhau quiy quan. Tl cac hoat dong d6 ddi tuwong trung tim
cling can bd nhan vién sum hop bén nhau tao ra su gan két yéu thuong va dé
lai trong mdi ngudi cao tudi nhitng ky niém that dep. Vao dip Trung thu hoic
Giang sinh thi nhan vién CTXH lén ké hoach va t6 chitc chuong trinh dén Tét
Trung thu, 18 Gidng sinh danh cho ngudi cao tudi va cac em nho tai trung tam.
Hay ngay ky niém Quéc té nguoi cao tudi hiang nam ciing vy, nhan vién
CTXH chinh 1 nhitng nguoi 1én ké hoach va ndi dung chuong trinh, dong to
chtrc hodc t6 chuc cac budi 18 mit tinh, 18 ky niém nham tuyén duong nhiing
dong gop cua ngudi cao tudi va dong vién cac cu séng vui khoe, co ich o tudi
x¢ chiéu.

Ai ciling c6 nhu cau vé tin ngudng, nhat 1a khi vé gia con ngudi ta ludn
mudn tim dén chén binh yén nhu chiia chién nguoi cao tudi ciing vay. Mdi khi
chua dia phuong 6 dip L& cac cu déu duge nhan vién cong tac xi hoi dua dén
chuia dé cau strc khoe va binh an ciing nhu tham du cac hoat dong cta chua.
C6 53,3% ngudi cao tudi danh gia trung tim thudng xuyén dua ngudi cao tudi
di chuia van canh va 18 Phat, 40% ngudi cao tudi danh gia hoat dong nay dién
ra khong thuong xuyén, con lai 6,6% ngudi cao tudi cho rang hoat dong nay
khong dién ra.

“Hang ndm chiia t6 chirc 1é cdc nhdn vién hg tong nguoi cao tudi ching
t6i ra chua. Ching téi ¢ trong nay lau ciing buén, ra chia thday khoan khodi,

thanh tinh, nguoi cao tudi ching t6i thwong ra chiia thdp hwong cau sirc khée
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va xem héi nhung nam nay tinh hinh dich bénh nén nha chia khéng t6 chirc 16
nén ciing chwa c¢é dip di”. (Ba C, 69 tudi)

Cubi cung 1a hoat dong t6 chirc du lich da ngoai cho ngudi cao tudi. Co
0% nguoi cao tudi danh gia hoat dong nay dién ra thudng xuyén, 28,8% NCT
cho rang hoat dong nay khong thuong xuyén dugc to chic. Con lai 71,1%
NCT cho rang hoat dong nay khong dugc to chirc. “Hdng ndm trung tam déu
két noi véi cdc t6 chire, don vi thién nguyén 16 chirc du lich da ngoaqi cho tré
em song tai Trung tdm, con nguoi cao tuéi do tudi cao sirc yéu nén trung tim
khéng té chire di di ngoai thay vao dé la cdc budi di 1é Chua” (Nit, 38 tudi,
nhan vién CTXH).

Theo tu van ciia nhan vién CTXH trung tdm da bo tri khu vyc riéng co ti
vi va bao dé cac cu c6 thé dén khu vuc d6 xem cac chwong trinh truyén hinh.
Hang ngdy ngudi c6 rat nhiéu ngudi cao tudi ra khu vuc duoc bé tri ti vi dé
xem cac chuong trinh thoi sy va cac thong tin giai tri.

“Trung tdm c6 bé tri ti vi to & khu céng cong, cdc cu rat thich ra khu
viee ndy dé xem cdc théng tin thoi s, xem ti vi nén théng tin bén ngoai nhat la
dich bénh covid 19 nay cac cu nam ré lam, dot nay An Pé dang cao diém cua
dich bénh céc cu biét va thwong xuyén ban luan voi nhau” (N, 38 tudi, nhan
vién CTXH).

Mic du d6i ngil nhan vién CTXH va trung tdm da c6 su quan tim dén
doi séng tinh than cia NCT thong qua viéc thanh 1ap cac ciu lac b, hoat
dong giai tri. Tuy nhién thi cac cau lac bd d6 chua dap tng dugc nhu cau giai
tri ctia nguoi cao tudi. Vi NCT chi luén quanh quan & trung tam, hiém khi ra
ngoai nén ho can phai c6 thém nhiéu cac hoat dong vui choi giai tri nhu van
dong tay chan va tri ndo vura nham tranh khoi cac bénh tudi gia dic bi¢t la
bénh mét tri - nhg Alzheimer vira gitp ho co nhiéu sy lya chon trong cac hoat

dong vui choi gidi tri va khong bi nham chan.
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2.2.3. Hoat djng cung cdp théng tin cho nguoi cao tudi

Hoat dong cung cip thong tin, tuyén truyén ning cao nhan thirc ctia nhan
vién CTXH 14 hinh thtrc phd bién nhat dé truyén tai thong tin, nhig kién
thire toi nguoi cao tudi tai Trung tAm Béo trg x4 hoi III. Nhan vién CTXH
thuc hién cac hoat dong cung cip thong tin, tuyén truyén nang cao nhan thic
cho nguoi cao tudi va cong dong thi qua d6 khong chi ngudi cao tudi ma cong
d6ng co thé nim bat duoc chinh sach cua Pang, Nha nudc trong viéc chim
so¢ nguoi cao tudi, gitp cho ngudi cao tudi tai Trung tm Bao tro xa hoi I
va nguoi cao tudi ca nudce nodi chung cé thé bié t duge cac quyén lgi ciia minh
va cling nhu cac tinh cim ma Pang va Nha nude danh cho ngudi cao tudi.

Biéu dd 2. 6 Mitrc d hiéu qua ciia cac thong tin dwoc cung cip cho NCT

(Pon vi tinh: %)

e 355

Truyén théng v& y nghta, vai trd ctia chinh séch -

cham s6c NCT

35.5

e 366

———%
333

S 144

Truyén thong vé duong 16i, quan diém clia Dang,
Nha nwdc ve cham s6c NCT

Truyén théng vé cac chwong trinh va cac ban

nganh, don vi dén thdm trung tam Sl

54.4
0 10 20 30 40 50 60

B Chwa hiéu quéd M Hiéuqud MRAathiéuqud
(Nguon: Tac gia khao sat tai don vi nghién ciu thang 5 nam 2021

Theo két qua cua Bang diéu tra hoat dong truyén thong dau tién 1a hoat
dong truyén thong vé cac chuong trinh, qua ting dén tir cac don vi dén thim
trung tdm. Trung tam bao tro xa hdi III 1a mot trong nhitng dia chi tin cdy cia

cdc nha hdo tdm, hang ndm co6 nhiéu don vi thién nguyén, cidc nha hdo tam
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dén tham hoi, dong vién va ting qua ngudi cao tudi ¢ day. Nhan vién CTXH
s& 12 nhitng nguoi truyén thong téi ngudi cao tudi dé ngudi cao tudi biét vé
cac don vi do, cac doan thién nguyén do, cac nha hio tdm do6. Qua khao sat
nguodi cao tudi tai trung tdim danh gia kha cao hoat dong nay ctia cac nhan
vién CTXH, 54,4% NCT danh gia la rat hiéu qua, 31,1% NCT déanh giad co
hiéu qua va 14,4% NCT con lai cho réng hoat dong nay chua mang lai hi¢u
qua trong cong tac truyén thong téi ban than NCT.

Noi dung truyén thong tiép theo ma nhan vién CTXH mang dén cho
NCT la cac ndi dung vé duong 161, quan diém ctua Pang va Nha nudc vé chim
s6C ngudi cao tudi, y nghia, vai trd cta chinh sach chim soc ngudi cao tudi.

Vé duong 161, quan diém ctua Pang va Nha nudc trong chim séc ngudi
cao tudi thi co 33,3% nguoi cao tudi noi réng ho duoc truyén thong cac noi
dung nay rat hiéu qua. SO ngudi cao tudi cam thay cac hoat dong truyén thong
vé ndi dung nay ¢ muc hiéu qua chiém ty 1& 30%. Con lai nhiing nguoi cao
tudi cam thay hoat dong truyén thong nay chua cung cip thong tin hiéu qua
t6i NCT chiém ty 1& 36,6%.

Vé ¥ nghia vai trd ctia chinh sach cham soc nguoi cao tudi thi ¢o 35,5%
ngudi cao tudi cho rang ho thy hoat dong nay rat hidu qua va ho duogc truyén
thong mot cach tich cuc. Bén canh d6 thi ciling c6 28,8% nguoi cao tudi cho
rang hoat dong truyén thong nay hitu ich, co hiéu qua véi ho. Nhung c6 dén
35,5% ngudi cao tudi cho rang nhan vién CTXH lam hoat dong cung cép
thong tin chua hiéu qua va sat sao td1 NCT.

Ly do vi sao ma hoat dong truyén thong vé cac duong 16i, quan diém cua
Pang, Nha nudc vé chim séc NCT va y nghia cta chinh sach cham soc NCT
cua nhan vién CTXH lai khong duoc ho danh gia cao? “Bdn than toi it khi
dwoc nghe nhan vién CTXH truyén thong vé dwong 16i, quan diém ciia Ddng,

Nha nudc vé cham soc nguoi cao tuoi cing nhw y nghia vai tro chinh sach
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ctia cac chinh sach db, chi ¢é khi nao chuan bi cho 1é ky niém, ho c co ban |
nh dao vé tham th nhan vién CTXH méi chia sé mét s6 thong tin cho chiing
t6i”. (Ba C, 69 tudi)

“Téi ciing it khi dwoc nghe nhdn vién CTXH truyén thong vé dwong 16i
va chinh sach cham séc NCT, ¢6 1é do cdc ¢é chii ciing rdt bdn rén véi cong
viéc tai Trung tam. Trong 1é mit tinh ky niém ngay Quéc té NCT, 1é m ng tho
hay cdc dip dai biéu cdc ban nganh vé tham trung tdm th téi c6 nghe phdt

biéu cia | nh dao trung tdm va cdc dai biéu”. (Ba Q, 80 tudi)

Biéu d6 2. 7 Panh gia cac hinh thirc cung cip thong tin, tuyén truyén
cua trung tim

(Pon vi tinh: %)

TO CHU'C MIT TINH, LE KY NIEM NHAN VIEN CTXH TUYEN TRUYEN TRUC TIEP

DEN NCT
= R3t hiéu qua = Hiéu qua = Chua hiéu qua

(Nguon: Tac gid khao sdt tai don vi nghién ciru thang 5 nam 2021)

Tir két qua cta bang sb 1iéu co thé thay hinh thtc truyén thong t6 chic
L& mit tinh, ky niém chao mimg ngdy truyén thong duoc NCT danh gia cao
nhat c6 75% nguoi cao tudi danhhinh thice truyén thong nay rat hiéu qua véi

ho, c6 17,7% ngudi cao tudi cam thay hinh thirc truyén thong nay hiéu qua,
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con lai 4,4% nguoi cao tudi nhan dinh hinh thic truyén théng nay chua mang
lai hi€éu qua véi ho.

“Moi dot Trung tdm c6 chwong trinh cdc cu dién quan do dep tham gia
héi dién van nghé, va tham dy mit tinh ky niém, trong cdc cu vui lam nhat la
vao dip ky niém Quéc té Nguwoi cao tudi 01/10 ngay ciia cic cu hodc ngay
murng tho. Ban lanh dao sé c¢é bai phdt biéu vé nhitng dong gép ciia cdc cu,
réi tinh cam Pdng va Nha nwde danh cho cdc cu cdc cu nghe ma tréng rdt
xiic déng”.(Nit, 38 tudi, nhan vién CTXH)

Bén canh d6 thi cac nhan vién CTXH ciing 1a nhimg ngudi truyén thong
dén nguoi cao tudi vé cac van dé lién quan dén chinh sach, cac hoat dong
tham kham strc khoe, cac chuong trinh dén tir cac don vi hao tam.... Trong d6
50% nguoi cao tudi cam thay hoat dong nay cta cac nhan vién CTXH 1a rat
hiéu qua. 30% ngudi cao tudi cam thay hoat dong nay & mirc hiéu qua.Va co
dén 20% nguoi cao tudi cam thay hoat dong nay cua cac nhan vién CTXH
chua mang lai hiéu qua véi ho va ty 1¢ khong hiéu qua nay chiém ty 18 kha
cao. Ngudi cao tudi tai trung tm c6 dén 1/5 1a nguoi cao tudi stc khoe yéu,
va ho khong thé tham gia dugc cac budi 18 mit tinh, 18 ky niém do 1a mot thiét
thoi rat 16n, va ho chi mong cho vao nhimng thong tin dén tir phia nhan vién
CTXH, tuy nhién cac hoat dong truyén thong ctia nhan vién CTXH lai chua
dugc hiéu qua nhu mong doi.

C6 thé thay hoat dong truyén thong thong tin qua cac budi 1& mit tinh 18
ky niém nhan vién CTXH va cua trung tam da mang lai hi€u qua. Tuy nhién
hoat dong truyén thong voi ngudi cao tudi lai chua duge danh gia cao. Co thé
hoat dong truyén thong cua nhan vién CTXH con it, cic ndi dung trong tuyén
truyén con han ché hodc cach truyén dat con lan man chua tap trung vao van
dé cu thé. Piéu d6 mot 1an nita duoc khéng dinh céc nhan vién CTXH can

trau doi nhitng kién thtrc k§ ning cho ban than minh dé hoat dong truyén
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thong dugc hi€éu qua hon.
2.2.4. Hoat djng két noi nguén luc trong cong dong

Hoat dong két ndi cac nguén luc trong cong dé)ng la mot hoat dong cua
nhan vién CTXH dong vai trd vo ciing quan trong va cd ¥ nghia ddi véi cac
d6i tuong ma ddi tugng ¢ day 1a ngudi cao tudi nham hd tro va giai quyét cac
van dé cua ho. Hoat dong két n6i ngudn lyc nham muc dich tuyén truyén van
dong t6i cac ngudn luc 13 c4 nhan, nhom va cong dong. Bao gébm ngudn luc
nhu: gia dinh, ban be¢, co quan, doan thé, to chirc ngan hang, bénh vién,
truong hoc, cac nha hao tam, doan thién nguyén... trong chdm s6c nguoi cao
tudi dé ho duoc huong sy cham s6c mot cach tdt nhat.

Nhéan vién CTXH bang nhiing kién thirc, k¥ nang, kinh nghiém nghé
nghiép va ca nhitng méi quan hé tich liy duoc trong qua trinh lam viéc tim
kiém va két nbi cac nguodn luc ca trong va ngoai nudc nham hd trg dbi tuong.
Cac nhan vién CTXH sé& lam viéc theo tién trinh 1én ké hoach, chuan bi cac
ndi dung theo nhu cau thuc té can hd trg, kém theo du toan kinh phi dé guri
cho don vi cung cép dich vu.

Bang 2. 5 Tén suit ciia cic hoat dong két ndi ngudn lwe trong chim

s6c NCT
STT | Hoat dong Rat Thwong Khong
thuong Xuyén thuwong
Xuyén Xuyén

SsL [Ty1e| sL [Tyle| SL [Tyl

(%) (%) (%)
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Phéi hop, t6 chitc véi ban| 35 | 38,8 | 28 31,1 | 27 | 16,6
nganh, doan thé cic don vi
tham hdi dong vién, tang qua

cho nguoi cao tudi

Phéi hop cuing cac bénh vién,| 22 | 24,4 | 37 41,1 | 31 | 34,4
phong kham t6 chic kham

sang loc tai Trung tam

Td chitc cac budi mit tinh,| 50 | 55,5 |25 277 | 15 | 16,6
giao luu, hoat dong ky niém,

vui choi...

(Nguon: Tac gid khao sdt tai don vi nghién citu thang 5 nam 2021)

Theo sb liéu ctia bang khao sat c6 thé thay két qua NVCTXH da thuc
hién vai tro cia minh trong viéc huy dong cac ngudn luc dem lai cho NCT va
Trung tdm 1a khong hé nho. Pau tién 1a hoat dong két ndi voi cac ban nganh,
doan thé cac don vi thim hoi dong vién, ting qua cho nguoi cao tudi. CO
38,8% nguoi cao tudi danh gia hoat dong nay dién ra rat thuong xuyén. Trong
khi d6 c6 31,1% ngudi cao tudi nhan dinh hoat dong nay dién ra thuong
xuyén. Con lai s lwong ngudi cao tudi cho rang hoat dong nay khong thuong
xuyén la 16,6%.

“Nguoi cao tudi ching téi rat phan khéi khi dwoc dai biéu cdc ban,
nganh dén dén tham va déng vién tinh than ching téi, vdt chat nhiéu it déu
quy cd nhung quy hon tt cd la nguén tinh cam va déng lyc tinh than ma cdc
dai biéu d danh nguoi cao tuéi ching t6i. Cac chdu sinh vién tinh nguyén
ciing thé, dén t6 chirc chwong trinh miia hat rdt vui va y nghia”. (Ong M, 75
tudi)

“Trudc dich covid cdc ban nganh, doan thé, doanh nghiép ciing rdt

quan tam dén nguoi cao tudi tai Trung tam, tham hoi dong vién. Gan ddy nhat
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trieGe khi dich bung phdt tré lai ngay 13/04/2021 ¢é Giam déc S¢ Lao dong
Thuwong binh va Xa hoi Ha Noi chi Bach Lién Huong cung doan cong tac
tham va dong vién nguoi cao tudi tai Trung tam, trude Tét vao 05/02/2021,
Céng ty truyén tdai dién 01 PTCI ciing da téi tham, ting qua cho ngudi cao
tuéi”. (Nit, 38 tudi, nhan vién cong tac xa hoi)

Tiép theo, d6 1a hoat dong tham kham sang loc bénh va phat hién bénh
som, hoat dong nay dugc 24,4% nguoi cao tudi danh gia la rat thuong xuyén.
C6 41,1% ngudi cao tudi nhan dinh hoat dong nay dugc trung tam phdi hop to
chtrc thuong xuyén. So luong con lai la 34,4% nguoi cao tudi cho rﬁng hoat
dong nay khong dién ra thuong xuyén. Co thé thay, ngoai doi ngii bac si diéu
dudng hang ngay thim kham cho NCT thi Trung tdm con quan tim dén viéc

kham chuyén khoa phat hién bénh sém cho NCT tai trung tam.

(L3

ang nam Trung tém c6 két noi voi cdc bénh vién nhw vién 108, bénh
vién Bach Mai, bénh vién phéi Ha Néi, bénh vién tim Ha Noi t6 chire kham
chuyén khoa cho NCT tai trung tam”. (Nix, 38 tudi, nhan vién CTXH)

Cubi cung chinh 1a cac hoat dong nham ting thém dong luc vé tinh than
cho nguoi cao tudi, cac hoat dong nhu td chire 1& mit tinh, giao luu cung véi
cac don vi tinh nguyén khién cho céc cu rat vui vé va strc khoe tdm than cia
ho dugc nang cao. Cu thé hoat dong nay duoc danh gia nhu sau: 55,5% nguoi
cao tudi cho rang hoat dong nay duoc dién ra rat thuong xuyén. Bén canh do,
s6 luong nguoi cao tudi danh gia hoat dong nay dién ra thuong xuyén la
27,7%. Cudi cung 13 16,6% ngudi cao tudi dua ra danh gia hoat dong nay
khong dién ra thuong xuyén. C6 thé thiy hoat dong ting thém dong luc vé
tinh than clia cdc nguodn luc dugc danh gia rat tich cuc boi ngudi cao tudi tai
Trung tam.

“Dao nay ciing do dich covid nén Trung tam rdt han ché ngwoi ngoai

Va0, cON bink thuwong thi Trung tdm cé két néi véi cdc don vi la bénh vién dé
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kham tong quat cho cdc cu, cdc nha hdo tdm va cdc doanh nghiép dén tham
héi ddng vién va ting qua cdc cu. Ngodi ra cdc doan con hé tro cho Trung
tam rdt nhiéu do ding thiét yéu nhie: Noi com, noi dp sudt, mdy ndu sita hat,
sita, hoa qud, banh, keo...Cdc doan tinh nguyén ciing hay vé thiam trung tim
tham doi twong, 16 chirc cde budi giao luu rdat vui va y nghia, cdc cu cde chdu
thich lam”. (H, 38 tudi, nhan vién cong tac xa hdi)

Bi€¢u do 2. 8 Panh gia mirc d§ hi€u qua cia sy ho trg tir cac nguon luc

(Pon vi tinh: %)

B R4t hiéu qua
® Hiéu qua
¥ Binh thwong

Chuwa hiéu qua

(Nguén: Tac gia khdo sdt tai don vi nghién ciru thang 5 ndam 2021)

Nhin vao biéu do co6 thé thiy phan dong ngudi cao tudi duoc tiép can véi
cac nguén luc va dem lai hiéu qua cao. Cy thé 13, 37,7% NCT cam théy ngué)n
lyc mang lai rat hiéu qua. Trong khi d6 cé dén 44,4% nguoi cao tudi nhan
dinh cac nguén lyc mang lai cho ho la hi¢u qua. Bén canh do 13,3% nguoi
cao tudi cho rang cic ngudn luc mang lai cho ho 1a binh thudng, Con lai chi
¢ 4,4% ngudi cao tudi cam thiy cac ngudn luc ndy chua mang lai hiéu qua

tich cuc voi ho.
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"Gan dip Tét déu cé cdc co quan, cdc doanh nghiép, cdc té chike tir thién
dén tham va déng vién NCT chiing t6i, réi ting qud, ting sita, ting banh. Toi
va nhitng nguoi cao tuéi ¢ ddy dit khéng cé co hoi dwoc don Tét cing gia
dinh, tuy nhién trudc sy quan tdm cua cdac ban, nganh, xa hgi chung toi vo
cung cam kich”. (Ba Th, 83 tudi)

Panh gida mot cach tong quat thi ban 1anh dao cing cac nhan vién tai
Trung tdm Béo tro x3a hoi III cling dd ¢b ging nd luc truyén thong, van dong
va két ndi cac ngudn luc dé c6 nhiéu su hd tro danh cho ngudi cao tudi tai
trung tam.

Tir 1y thuyét hé théng- sinh thai co thé thay cac ngudn luc dong vai tro
cap do trung mo, dd mang lai hiéu qua rat tich cyc trong cong tic chim soc
nguoi cao tudi, khong nhitng mang lai cho NCT céac dich vu chdm soc strc
khoe thé chét, cung cép nhu yéu phém phuc vu cong tac sinh hoat, tang qua
cho NCT ma con c6 nhitng hoat dong rat bo ich nang cao doi séng tinh than

NCT va dugc ho danh gia rat tich cuc.

2.3. Nhitng yéu t6 anh hwéng dén thuc trang hoat dong cong tac xa hoi
trong chiim séc nguoi cao tudi

2.3.1. Yeu to thudc vé nguoi cao tuoi

NCT 1a chu thé cua hoat dong cham s6¢c NCT, va hoat dong cham séc
NCT c¢6 dat hiéu qua khong phuc thudc rat 1on vao NCT. Thong qua cac yéu
t6 vé tinh trang sirc khoe, yéu t6 tam ly, do tudi, va mot sé yéu té khac tac

dong rat 16n dén hoat dong cong tac xa hoi trong cham sé¢c NCT.
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Biéu d6 2. 9 Cac yéu to thudc vé dic diém ciia NCT

(Pon vi tinh: %)
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Strc khoe Tudi tac Tam ly Yéu t& khac

(Nguén: Téc gia khdo sdt tai don vi nghién ciru thang 5 nam 2021 )

Theo két qua khao sat & biéu d6 2.9 cac yéu tb tac dong dén hoat dong
CTXH trong chim séc NCT bao gdm cac yéu t tinh trang strc khoe, do tudi,
yéu t6 tam 1y, va mot sd yéu t6 khac. Trong d6 yéu té anh hudng 16n nhat dén
hoat dong CTXH héi trong chim séc NCT 14 yéu t6 tinh trang strc khoe chiém
85,5% yéu td nay tac dong truc tiép t6i hoat dong cham séc NCT, vi khi NCT
c6 strc khoe tot ho ¢6 ¢6 thé di lai duoc thi méi c6 thé tham gia cac hoat dong
vui choi giai tri diéu d6 giup nang cao doi sdng tinh than ctia ho duoc.

Yéu t6 cao thir hai 14 yéu t6 d6 tudi chiém 77,7%, dé thay d6i dugc mot
con nguoi 1a khong don gian, véi ngudi cao tudi lai cang kho khin hon vi hau
hét NCT hién nay tudi tré ctia ho da s6 séng trong ché do bao cip cii, cho nén
cling anh hudng dén tu duy cia ho it nhiéu. NCT c6 nhing tu duy, khép minh

lai, bao thu va khong mudn thay doi.
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Yéu té tam 1y ciing 12 mot yéu td anh hudng rat 16n t6i hoat dong chim
soc NCT chiém 73,3%, vi mdi con ngudi 14 mot ca thé doc lap, ho trai qua
hoan canh séng khac nhau, c6 nhitng tu duy va tinh cach khac nhau khéng
phai ai cling c¢di md dé hoa minh vao cong dong ¢ trung tim, dic biét ngudi
cao tudi ¢ trung tdm bao trg I1I déu 1a nhimg ngudi chiu rit nhiéu bién ¢
trude khi vao trung tAm nén ho khong dé dang dé ho mé 1ong.

2.4.2. Yéu t6 thuéc vé Trung tam
Biéu dd 2. 10 Mirc dd hai 1ong clia ngudi cao tudi vé trung tim

(Pon vi tinh: %)
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Co s& vat chat Ban l&anh dao Doinglicanbd  Ap dung chinh sach vao
cham so6c NCT

(Nguén: Tac gid khdo sdt tai don vi nghién cieu thang 5 ndm 2021)

Cac yéu td co s& vat chit, ban 1anh dao, can bd nhan vién va su ap dung
chinh sach vao chdm séc NCT déu 13 nhitng yéu t ¢ cap do vi mé ma nd anh
huong truc tiép dén hoat dong cham séc NCT. Két qua khao sat vé muc do
hai long ctia cac yéu t6 vi mo dén tir trung tAm bao tro xa hoi III thi c6 57,7%
NCT hai 1ong vé co s& vat chét tai trung tdm, bao gdm co s& vat chit trong

phong bc, nha vé sinh, khu san choi... C6 75,5% NCT hai long véi su diéu
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hanh cua ban lanh dao. Tiép theo 1a dén yéu td thudc vé cac nhan vién, can bd
nhimg nguoi thudng xuyén lam viée véi nguoi cao tudi, ¢6 77,7% NCT hai
1ong voi d6i ngii nhan vién tai trung tim. Cudi cing, 70% NCT hai 1ong viéc
ap dung cac chinh sach vao cham séc ngudi cao tudi.

“Vé co s6 vit chat ¢ ddy, cdc toa nha xdy dd Kha ldu réi nén bi am khi
troi mua, son tuwong bong tréc, mot sé ché con ¢é réu bam, chi ¢ toa nha 3
tang la méi xdy dwoc mdy ndm nén con mdi, tai trung tém cé trong nhiéu cdy
xanh béng mat, bé tri nhiéu ghé da cho NCT ngoi choi”. (Ba Q, 80 tudi)

Tiép theo ban 1anh dao trung 13 yéu td tac dong truc tiép dén hoat dong
CTXH trong chim s6c ngudi cao tudi. Sy chu trong quan tim dén cong tac
cham soc guoi cao tudi 14 rat can thiét. “Gidm doc luén quan tam dén doi séng
ciia NCT, hang ndm déu t6 chirc cdc 1é ky niém chdo m ng ngay quéc té NCT,
ngay nguoi cao tudi Viét Nam, cdc ngdy 1é I6m cia dan téc, ngdy trung thu,
gidng sinh, Tét. Nhw nam nay do tinh hinh dich bénh nén tir Tét dén gio trung
tam chia t6 chirc chwong trinh Qi cd, vdo cdc ngay 1é thi ban |anh dao t6
chirc tham héi, dong vién va ting qua NCT théi.”(Nit, 38 tudi, nhan vién
CTXH)

Ngay 23/05/2021 hoa trong khong khi han hoan cua cd nudce thi cac ci
tri ciia Trung tAm bao tro xa hoi 111 ciing 12 mot trong nhing diém bo phiéu tai
phuong Tay Md, di tao diéu kién cho nguoi cao tudi thuc hién quyén cong
dan ctia minh dé chon ra nhiing nguoi xing dang vao doi ngii lanh dao dia
phuong. T6 bau cir dd dén phong cua ctr tri cao tudi khong thé di lai duoc dé
ngudi cao tudi ty tay bo phiéu.

Thuong xuyén chi dao cac phong ban va céc can bo nhan vién thyc hién
t6t chi trwong, chinh sach ciia Pang va Nha nudc trong hoat dong chim soc
Nguoi cao tudi. Chi dao nhan vién CTXH t6 chirc da dang céc hoat dong vin

hoa, van nghé, thé duc thé thao cho NCT.
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Céc nhan vién cham s6c NCT 1a nhitng nguoi truc tiép tiép xic va cham
s6¢c NCT “Chiing t6i ¢ ddy ai ciing ¢é hoan canh ddc biét, ngodi diéu dwong,
bdc si, nhdn vién CTXH thi giam doc ciing thwong tham héi vdo cdc dip 1é ky
niém cia ca mede hay cde ngay 1é cia NCT khién ching téi thdy rdat am dp”.
(Ba Th, 83 tudi)

“Gidam doc la nit nén rdt tinh cam ciing thirong déng vién chia sé véi céc
nhadn vién, chi néi véi ching t6i lam nghé nay phdi dat tinh yéu vao nghé vdo
doi twong thi moi gd'n b6 va hoan thanh tot cong viéc duoc, can bo nhdn vién
hiéu dwoc nhitng suy nghi dé va luén c¢é gdang dé cham séc doi twong tot
nhdt”. (Nit, 38 tudi, nhan vién CTXH)

Ba Q chia s¢ thém: “Gdn 18 nam séng ¢ trung tam, trdi qua nhiéu ky
niém véi trung tam, cé gidm doc truée day la phé giam doc nam 2018 chi lén
chire gidm doc, chi con tré rdt ndang né, tinh cdm va quan tdm NCT, cdc cdn
bo o trung tam theo cam nhdn cua toi la da $6 déu ¢é thdi d6 chudan muc danh
cho NCT”.

Tir nhitg gi ma nguoi cao tudi tai trung tdm chia sé cho thay trung tim
dang lam kha tbt cac vai tro ctia minh tir ban lanh dao xudng dén cac nhan
vién trong cong tdc cham séc NCT.

2.4.3. Nhdn vién cong tac xa hoi

Cong tac xa hdi vo1 nguoi cao tudi 1a mot linh vuc hoat dong chuyén biét
ctiia nganh cong tac xa hoi, ho trg cho doi tugng ngudi cao tuodi thong qua su
tuong tac gitra nhan vién cong tac xa hoi véi doi tugng nguoi cao tudi. Thong

qua mdi quan hé nay dé tro gitip hodc diéu tri cho ddi tuong.
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Biéu dd 2. 11 Panh gia mirc dd hai long vé nhan vién CTXH ciia NCT

(Pon vi tinh: Nguwoi)

Binh thuwong Ne Lxs g
16 Rat hai long

28

Hai long
40

(Nguon: Téc gia khdo sdt tai don vi nghién ciru thang 5 nam 2021)

Theo biéu d thi trong s6 90 ngudi cao tudi sdng & trung tam thi co 28
ngudi cao tudi ddnh gia rat hai 1ong véi cac nhan vién CTXH. 40 ngudi cao
tudi cam thay hai 1ong. Bén canh d6 thi 16 ngudi cao tudi cam thay binh
thuong. Va cudi ciing ¢6 5 ngudi cao tudi chua hai 1ong véi nhan vién CTXH
chiém ty 1& nho, tuy nhién né cling khién cho nhan vién CTXH can xem xét
lai minh con thiéu sot & dau, can hoc hoi thém nhiing gi dé thuc hién vai tro
ctia minh trong chiam sé¢ NCT mang lai hiéu qua tuyét doi.

“Téi vao trung tam dwoc nam ndm roi. Téi rat biét on Pdang, Nha nudc
va cdc can bé ¢ Trung tam. Cdc nhdn vién ai ciing 1é phép va tén trong chiing
t6i. Tuy nhién téi thdy cé nhdn vién lam viéc rat nhiét tinh luén givip NCT tai
Trung tam, nhung ciing ¢6 nguoi chwa nhiét tinh lam ciing tiy nguoi” (Ong

M,75 tudi).
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“Cdc cu ¢ tudi réi, di khi ciing khé tinh khéng thé trach dwoc, ai ciing
sé ¢6 lic gia. Dit cong viéc c6 vat va nhdn vién ¢ ddy ciing thuong dong vién
nhau chia sé c¢é ging dé cdc cong viéc dwoc hiéu qud. Tuy nhién thi cdc ché
d6 chinh sdach cho can bé nhan vién con han ché, ché do phu cd'p ciing con
thap. Vi vdy, mong nha nuéc c¢é thém cdc co ché, chinh sach danh cho nhén
vién tai cdc trung tim bdo tro dé ho yén tam cong tac”. (Nit, 38 tudi, nhan
vién CTXH)

Tu két qué khdo sat NCT danh gia thai do lam viéc cia nhan vién hd trg
co ban 1a tot, chi c6 mdt vai truong hop chua 1am NCT cam thiy hai long.
Viéc nay dit ra cho cac cdn b nhan vién phdi nang cao hon nira ning luc,
trinh do cua ban than cling nhu tinh than yéu nghé c6 thé hoan thanh cong
viéc mot cach tot nhéat. Bén canh do ching ta cling c6 thé théiy mot khia canh
khac dugc dua ra d6 1a céng viéc cua nhan vién cling vat v tuy nhién co ché
chinh sach danh cho can bg, nhan vién con chua thoa dang.

Tir Iy thuyét hé thong- sinh théi, yéu t6 nhan vién CTXH 1a yéu t6 vi mo
tac dong dén hoat dong cham séc NCT, duoc thong qua thai do Gng xir véi
NCT, mtc d6 nhiét tinh trong cong vi¢c va cac dich vu nhan vién CTXH két
ndi duoc cho NCT va hiéu qua cho ho.

2.3.4. V¢ phia xa hoi
Ngudi cao tudi noi chung va nguoi cao tuodi tai Trung tdm Béo trg xa hoi

IIT né1 riéng, déu ¢6 nhu cau duoc tro giup vé tai chinh, noi an & tét, dich vu
cham soc suc khée, vui choi, giai tri, du lich...

Néu dya vao duy nhét sb tién hd trg hang thang cho NCT 1a 1.050.000
d6ng thi tinh ra mdi ngay NCT chi ¢6 35.000 ddng tién sinh hoat an uéng bao
gdm bira sang trua va ti. S& rat kho khan dé dam bao dinh dudng, dam bao

suc khoe va dap ting duoc cac nhu cau khac cua NCT. Vi vay yéu to xa hoi
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ludn 1a yéu t6 quan trong chim séc NCT nhu may moc, trang thiét bi, nhu yéu
phém, thuc phém, tai chinh, dich vu kham chira bénh. ..

“Mbi dip T 8t dén xudn vé cé rat nhiéu cdc co quan, ban, nganh, doanh
nghiép, t6 chirc thién nguyén dén tham héi dong vién, ting qua va chiic tét
NCT, cdc cu vui va xiic dong ldm, chinh nhitng diéu nhw viy gitip cho ngay
Tét ciia cdc ddi twong thém dam dp va y nghia.”. (Ni, 38 tudi, nhan vién
CTXH)

Theo thap nhu cau cia Maslow con ngudi can duoc dép ung nhimng nhu
cau sinh 1y co ban nhét dé co thé ton tai tiép sau d6 mdi 1a nhitng nhu cau bac
cao hon, nguoi cao tudi khi c¢6 duoc noi an trén & tot roi ho s& hudng t61 cac
nhu ca bac cao d6 1a duoc cham soc ste khoe, dugc & trong mdt nhom, tiép
theo nita 1a duogc ton trong, duoc vui choi giai tri va dua ra y kién. Néu Trung
tam khong c6 duoc su hd tro cia ca xa hoi. Cu thé 1a nhitng sy hé trg d6 c6
thé 1a dich vu kham chita bénh mién phi, kinh té, vat chat, nhu yéu pham can
thiét, hay céc san phém tinh than dén tir cacco quan doan thé, cac bénh vién,
cac doanh nghiép, cac nha hdo tam hay cac doan thién nguyén thi Trung tam

Bao tro 111 s& rat kho thue hién duge cac nhu cau d6 cho ngudi cao tudi.
2.3.5. Vé hé thong chinh sdch, phdp ludt

Hé théng chinh sach phap luat ciia Pang, Nha nudc ludn giit vai trd quan
trong trong bat ky linh vuc nao, an sinh x3 hoi tit nhién ciing khong nam
ngoai d6. N6 chinh 1 hanh lang phép 1y, 13 co s¢ dé dua cac chinh sach dén
vé1 cudc séng mot cach ding muc dich va c6 hi¢u qua. H¢ théng chinh sach
phap luat duoc thé hién théng qua chi truong chinh sach, cong tic can bo,
kinh phi thuc hién, t6 churc, trién khai thuc hién, trach nhiém cac bén tham

gia.



93

Céac quan diém, chu truong, chinh sach cua Pang va Nha nudc 1a yéu td
dau tién quyét dinh dén cac hoat dong cham soc NCT dugc thuc hi¢n dua trén
cac van ban, thong tu, nghi dinh ctia Chinh phu. Pang va Nha nudc ta da ban
hanh va thyc hién nhiéu cac chinh sach xa hoi ddi v6i NCT, thong qua céc
van ban, Thong tu, Nghi dinh, tiéu biéu nhat 1a Nghi dinh sé 136/2013/NDCP
ngay 21 thang 10 ndm 2013 cua Chinh pht Quy dinh chinh sach trg giup xa
hoi dbi véi ddi tuong Bao tro xa hoi va Thong tu 29/2014/TTLTBLDTBXH-
BTC ngay 24 thang 10 ndm 2014 giftra B Lao dong thuong binh va xa hoi va
Bo Tai chinh huéng dan thuc hién mot sd diéu cia Nghi dinh s
136/2013/ND-CP ngay 21 thang 10 nam 2013 ctia Chinh pht Quy dinh chinh
sach tro gitp xa hoi dbi véi ddi twong bao tro xa hoi.

Tuy nhién cong tac cham soc strc khoe NCT noi chung va cham s6c doi
song tinh than NCT néi riéng d duoc Pang va Nha nudc quan tim nhung hé
théng chinh sach van chua c6 nhiéu doi méi dé dap tmg nhu cdu cia NCT.
Mot s6 chu truong, chinh sach khi dugc ap dung chua mang tinh bao quat,
chu yéu nham muc dich chiam soc sttre khoe thé chat, chua chi trong nhiéu dén
chiam soc doi séng tinh than NCT.

Chinh sach tro cdp hang thang

Nhitng ngudi cao tudi duge hudng tro cip hang thang tai trung tim bao
trg xa hoi 1a nhitng nguoi du tiéu chuan quy dinh tai diém ¢ Khoan 5 Piéu 5
Nghi dinh 136/2013/ND-CP.

Mirc huéng trg cap hang thang cho NCT dang song tai trung tam bao tro
xa ho1 dugc quy dinh tai diém m khoan 1 Piéu 6 Nghi dinh 136/2013/NDb-CP
Mt chuén tro cép, trg gitip xa hoi khu vuc Ha Noi hién nay 1a 350.000 déng.

Véi mure tro cAp nhu vy thi trung tdm bao trg x4 hoi gap kho khin trong

dam bao dinh dudng hang ngay cho NCT.
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“Du hién nay dwoc Thanh phé Ha Noi quan tam muc ché dé an va mikc
sinh hoat phi dwoc ndng cao la 1.050.000 dong/nguoi/thang, méi ngay NCT
chi ¢6 35.000 dong/ ngweoi/ ngay, trong khi dé gid ca thi truong leo thang
hang ngay. Trung tdm ciing cé ging dé co kéo sao cho hop Iy ma van dam
bdo dinh dudng cho doi twong. Trung tam cing NCT c6 nudi thém ga, lon va
trong rau dé cdi thién bita dn cho doi twong”. (Nit, 38 tudi, nhan vién coéng
tac xa hoi)

Vi vay khong chi c6 ban lanh dao trung tdm béo tro xa hdi Il ma toan
thé can bd, nhan vién tai Trung tam déu rat mong mudén Nha nudc c¢d co ché
chinh sach ting mirc tro cap cho dbi tugng bao trg, dé Trung tam co kinh phi
tang cuong cling nhu cai thién cac bita dn danh cho Nguoi cao tudi, va con cd
diéu kién dé t6 chiic cac hoat dong ¥ nghia 1y thi danh cho Nguoi cao tudi dé
ho co6 strc khoe séng khoe manh, vui vé va co ich.

Theo 1y thuyét hé thdng- sinh thai, yéu tdi vi mé cac chinh sach an sinh
x4 hoi cho NCT va yéu t6 d6 tac dong rat 16n dén ho, cu thé nhat 1a chat lugng

dinh dudng trong mdi bita com hang ngay cua NCT.
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Tiéu két chwong 2

Noi dung chuong 2, tac gia di sdu tim hiéu va danh gia thuc trang hoat
dong cham séc sttc Nguoi cao tudi tai Trung tam Bao tro Xa hoi III. Cu thé
qua chuong 2 ta thiy duoc khai quat co ban vé dia ban nghién ciru, khach thé
nghién ctru. Thuc trang vé hoat dong CTXH trong Chim séc Nguoi cao tudi
dugc nghién ctru chu yéu qua bon hoat dong: Hoat dong cham soc stic khoe,
cham soc dinh dudng hang ngay cho Ngudi cao tudi; hoat dong to chirc cac
hoat dong vui choi giai tri, hoat dong cung cap thong tin, tuyén truyén gido
duc nang cao nhan thue, va cudi cung la hoat dong két ndi nguén luc.

Trong d6, hoat dong cham soc suc khoe, cham s6c dinh dudng hang
ngay hiéu qua nhat vi day chinh la muc tiéu, nhiém vu chinh cta Trung tam.
Hoat dong t6 chirc cac hoat dong vui choi giai tri 1a kém hiéu qua nhét boi vi
cac cau lac bg va céac hoat dong vui choi giai tri khong nhan dugc su tham gia
tich cuc cia Ngudi cao tudi va né khong duoc ngudi cao tudi tai Trung tAm
danh gia cao.

Trong chuong 2 ciing chi ra cac yéu td anh huong dén thuc trang hoat
dong cong tac xa hoi ctia Trung tAm trong chim sdc ngudi cao tudi d6 1a: Hé
théng chinh sach an sinh xa hoi v6i NCT; Yéu t thude vé trung tam bao trg
x4 hoi; Yéu t6 vé phia nhan vién cong tac xa hoi va cudi cung 1a yéu t6 vé
phia x4 hoi. Trong d6 thi phia ban 1anh dao chi truong chim séc sitc khoe thé
chat cho ngudi cao tudi ma chua quan tdm sau sic dén suc khoe tinh than cua
Ngudi cao tudi. Bén canh d6 thi vai trd cua nhan vién CTXH con mo nhat va
chua rd rang véi cac vai trd va nhiém vu Gng v4i cong tic nghé nghiép. Dé
dat dugc hi€u qua trong cham so6c nguoi cao tudi mot cach toan dién thi doi

hoi su ¢b ging rit cao & ban ldnh dao cing nhan vién CTXH tai trung tim, S¢
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Lao dong Thuong binh va Xa héi, nhan thirc ciia cong déng, va chinh quyén
dia phuong cac cap.
CHUONG 3: GIAI PHAP VA KHUYEN NGHI PE NANG
CAO HIEU QUA CUA HOAT PONG CONG TAC XA HOI
TRONG CHAM SOC NGUOI CAO TUOI

3.1. Mot so giai phap nang cao hiéu qua ciia hoat dong cong tic xi
hdi trong chim séc ngudi cao tudi

Sau khi nghién ctru tai Trung tam Bao trg Xa hoi III, nhan théy thuc tién
hoat dong coéng tac xa hoi trong cham séc ngudi cao tudi tic gia nhan thiy
hoat dong tu van va hd trg trong cham s6c NCT va hoat dong két ndi nguén
luc trong cham s6é¢ NCT da dat duoc hi€u qua tich cuc va dugc ngudi cao tudi
tai day danh gia cao. Tuy nhién, hai hoat dong con lai 1a hoat dong truyén
thong cung cap thong tin va hoat dong t6 chirc cac hoat dong vui choi giai tri
lai chua mang lai hiéu qua nhu mong doi, tr d6 tac gia dua ra mot sb giai
phap dé nang cao hiéu qua cta hai hoat dong trén va cac giai phap chung
nham nang cao hiéu qua cua hoat dong cong tac xa hoi trong chim soc ngudi
cao tudi.

3.1.1. Mt s6 gidi phdp chung

3.1.1.1. Vé phdp ludt, co ché chinh sach an sinh xd héi danh cho nguwoi
cao tuéi va cong tdc xd hoi trong chiam séc nguoi cao tudi

Sau khi thi tuéng ra quyét dinh phé duyét dé an 32/2010/QD-TTg dé an
phat trién nghé cong tac xa hoi giai doan 2010-2020 va tiép sau d6 1a Bo
LDTBXH di xay dung D& an Quéc gia vé phat trién nghé cong tac xa hoi xac
dinh nhirng myc tiéu tir ndm 2010 dén nam 2020, bao g@)m cd muc ti€u xay
dung mot hé théng cung cdp nhitng dich vu cong tac xa hoi & cép tinh, huyén

va xa, sau do By Lao dong Thuong binh va Xa hoi cung cac By ban nganh c6
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lién quan xay dung cac thong tu, nghi dinh vé phat trién nghé coéng tac xa hoi
¢ Viét Nam, thi [uc nay nhan vién cong tdc xa hoi moi1 duoc xa hoi biét dén.
Pé hién nay c6 thé thdy nhan vién CTXH tai cac trung tdm bao tro x3d hoi,
nhan vién CTXH tai x4/ phudng, quan/huyén, tinh/thanh phd, hay trong cac
bénh vién hay c6 thé bat gip mot sé phong CTXH trong cac trudng tu thuc
trén dia ban Ha Noi. Tuy nhién trén thuc té vai trd cua nhan vién CTXH lai
khéng duge thé hién nhu 1y thuyét. Vé lau dai, dé nghé CTXH co thé khang
dinh dugc vi thé ciia minh trong xa hoi thi can x4y dung cac chinh sach, phap
luat nghé CTXH.

Vi hé thong an sinh x4 hoi danh cho nguoi cao tudi con chua cao va mirc
tro cép con han ché, chinh phu can tiép tuc xem x€t nang murc trg cép nuoi
dudng hang thang cho d6i tuong.

Chinh sach danh cho nhitg nguoi lam cong tac xa hoi ndi chung va céng
viéc chim sdc ngudi cao tudi ndi riéng con it, mirc tro cap con thap. Chinh
phu can co nhitng chinh sach uu dai cu thé, thuc su khuyén khich nhiing
nguoi lam cong viée trong cham soc NCT.

3.1.1.2. Vé céng tac quan Iy ciia Trung tdm Bdo tro xd héi Il trong cham
séc nguoi cao tudi

Tai cac trung tdm bao trg xa hoi thi ddi tuong trong trung tdm chu yéu la
ngudi cao tudi neo don, khong noi nuong twa, ngudi cao tudi co6 hoan canh
kho khan. Bén canh chim soc sttc khoe NCT, trung tim can dau tu thém vao
thi cac hoat dong vui choi giai tri cho NCT, vi theo khao sat cac hoat dong do
tai trung tdm con rat han ché, chua da dang, chua dap ung dugc nhu cau giai
tri nang cao stc khoe cia NCT. Do vay can dbi, bd tri ngudn ngan sach tao
diéu kién thuan loi to chire cac chuong trinh, hoat dong, cac cau lac bd phu

hop véi strc khde cling nhu mong mudn, nhu cau cia NCT
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Ban lanh dao 1a nhitng nguoi ¢6 tam nhin xa tréng rong, c6 hicu biét va
ham hoc héi, co6 tinh quyét doan va 6c¢ sang tao, thi ban Ianh dao can tim hiéu
thém tir cac mo6 hinh cham séc tap trung khac dé co sy nhan dinh, danh gia
xem hoat dong chiam séc NCT nao 1a tot va ap dung cho ddi tuong tai trung
tdm minh va cai gi minh dang lam ma khong hi¢u qua thi nén loai bo.

T6 chirc cac 16p dao tao, tap hudn thudng nién hoic ctr nhan vién CTXH
di tham gia cac 16p ddo tao, tap huin dé nang cao trinh do, k¥ ning cho nhan
vién CTXH Tai trung tdm. Trong hoat dong dao tao, tap huén can chu trong
cac ndi dung vé k¥ nang thuc hanh CTXH. Béi vi khong va vap thuc hanh thi
tay nghé ciia nhan vién CTXH sé& khong 1én cao dugc.

Lén ké hoach phat trién trung tam va cham séc ddi tuong (ngén han, muc
ti€u trung han va myc ti€u dai han) trinh S¢& Lao dong Thuong binh va Xa hoi
thanh ph6 Ha Nbi.

Pay manh cong tac truyén théng huy dong ngudn lyc tir trong nhan dan,
cong déng x4 hoi vao viéc hd tro chim séc NCT, déng thot giip cho nguoi
dan y thic dugc rang viée chim soc NCT 1a truyén thong tot dep va dao 1y tur

ngan doi xua cua nudc ta.

3.1.1.3. Nang cao nang luc cua nhan vién cong tac xa hoi trong cham
séc nguoi cao tuoi.

Nhéan vién cong tac xa hoi tai trung tam bdo trg III 14 nhitng nguoi luén
bén canh léng nghe tam tu cia NCT va hd tro ho. Mic du ho da thuc hién tot
mdt sb vai tro nhu tu van cham séc stirc khoe NCT, thuong xuyén c6 mit thaim
hoi dé ndm bét tam tu NCT va dong vién ho, két ndi cac nguén luc nham hd
tro NCT.

Tuy nhién nhan vién CTXH ciing can nang cao kién thtrc cua ban than
minh, c6 su hiéu biét cin k& vé cac Puong 16i quan diém ctia Pang va Nha

nudc, cac chinh sach vo1 nguoi cao tudi dé truyén thong dén NCT tai trung
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tam giup ho nam duogc thong tin lién quan dén chinh sach danh cho minh cac
quyén loi ma ho dugc hudng.

Pé phuc vu tot trong cong viée cham séc NCT, nhan vién CTXH ciing
can rén luyén cho minh mot trau ddi cho minh dao duc nghé, su nhiét huyét
tan tdm voi nghé, cic ky nang CTXH nhay bén dé phuc vu cho céng viéc.
Mot sd k¥ nang nhu: K¥ ning ling nghe, k¥ ning quan sat, k¥ ning giao tiép,
k¥ nang tham van, va k§ nang ghi chép. Nghé ctia nhan vién CTXH lam viéc
v6i con ngudi, dic biét hon lai 1a nhitng nguoi yéu thé trong xa hoi. Va khi
lam viéc véi ddi twong néu nhan vién CTXH khong c6 cac ky nang d6 thi dau
tién nhan vién CTXH v6 cung khé khin trong qua trinh lam viéc, tiép theo 1a
két qua mang lai s€ khong dat hi¢u qua.

Thudng xuyén tham gia cac hoat dong dao tao, tip huin ning cao ning
luc, k¥ nang, chuyén mon nghiép vu cong tac xa hdi n6i chung va trong cham
soc NCT néi riéng. Ludn cap nhat va tng dung cac théng tin, ky thuat moi dé
tap huan, can thiép, hd trg cho NCT tdt hon.

Thuong xuyén t6 chic cac cude hop, hoi nghi tong két dé trao doi kinh
nghiém, chia sé thong tin nham hd tro nhau trong cong viéc. Cudi cing danh
gia két qua viée thyc hién cac vai trd cta nhan vién CTXH dé c6 nhimng diéu
chinh hop 1y nhdm mang lai hiéu qua trong cong tac chim séc NCT.

3.1.1.4. Két néi cdc nguon lyc trong cong dong dé cham séc nguoi cao
tuoi

Nguoi cao tudi tai trung tdm co stc khoe giam sut va da s6 mac mot sd
bénh man tinh cua NCT, cho nén nhu cau cham séc strc khoe rat cao. Cho nén
trung tam can ludn tim kién nguén luc tir cOng déng, thiét lap mbi quan hé va
giit mdi lién hé mat thiét véi cac ngudn luc do.

Cong tac xa hoi trong cham soc NCT khong thé pha nhan cac bénh vién,

nha hao tam, cac doanh nghiép cac don vi thi¢n nguyén dong goép khong nhd
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trong hoat dong cham soc sirc khoe NCT. Cung cap cac nhu yéu pham, thuc
phém, dich vu kham chita bénh, thubc, hoat dong giai tri cho NCT ...Ngoai
ra, trung tdm ciing can ddy manh truyén thong vé doi sdng NCT dang sinh
séng tai day, nhitng nhu cau ctia ho va céc nguén luc hié¢n tai trung tam. Can
phai ting cudng cong tac tuyén truyén ning cao nhan thuc cia cic don vi
trong hoat dong trg giup NCT va dang Ién cac trang thuong mai di¢n tir va
mang xa hoi cta trung tam.

Can phdi hop chit ché voi iy ban nhan dan phuong ma trung tdm dang
dong d6 dé to chirc cac budi 18 mit tinh ky niém ngay 18 danh cho NCT, cong

tac chic tho hodc dong t6 chirc hoat dong vui choi giai tri cho NCT.
3.1.2. Gidi phdp cu thé

3.1.2.1 Gidi phdp véi hoat dong t6 chirc cac hoat dong vui choi gidi tri
vé gidi phdp v6i hoat dong to chitc cac hoat dong vui choi giai tri thi c6 mét
s6 gidi phdp nhie sau:

Ban 1anh dao va doi ngli nhan vién néi chung va nhan vién CTXH noéi
riéng can thudng xuyén theo ddi, tim hiéu nam bat tim tu nhu cdu vui choi
giai tri ctia nguoi cao tudi

Nhan vién CTXH can ¢6 sy ham hoc hoi, chiu kho tim toi, hoc tap
nhiing don vi trong va ngoai nudc va sang tao nham xay dung dugc cac hoat
dong vui choi giai tri cho nguoi cao tudi mot cach hiéu qua va gitip NCT duoc
rén luyén ca strc khoe thé chat va stc khoe tinh than.

Nhan vién néi chung va nhan vién CTXH noi riéng can c6 sy nang dong
trong cong tac dé dwa cac hoat dong vui choi giai tri dén véi NCT mot cach
hiéu qua

3.1.2.2. Gidi phdp vé hoat ddng truyén théng cung cdp thong tin
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Pau tién, dé co thé truyén thong cung cap thong tin tét dén NCT thi nhan
vién CTXH phai 1a nguoi c¢6 kién thirc, do vay viéc chu dong hoc hoi nang
cao kién thuec, cap nhat cac thong tu, nghi dinh, chinh sach lién quan dén NCT
va cac dbi tuong sinh séng tai co s& bao trg xa hoi 1a diéu can thiét dé cung
cap thong tin hiéu qua dén NCT

Tiép theo, nhan vién CTXH can rén luyén cho ban than minh céch truyén
thong, dién dat mot cach mach lac, d& hiéu va ngan gon, tranh dai dong, ap
ung khién d6i tuong kho dé tiép thu thong tin. Pé 1am duoc diéu d6, mdi ban
than nhan vién CTXH can thuong xuyén tu rén luyén hodc rén luyén theo
nhom dé nang cao k¥ niang truyén dat cta ban than.

3.2. Khuyén nghi
3.2.1. V6i S6 Lao déng Thwong binh va Xa hgi thanh phé Ha Néi

Xac dinh muc ti€u (muc tiéu ngén han, muc ti€u trung han, muc tiéu dai
han) thiét 1ap dinh hudéng phat trién trong chdm séc ngudi cao tudi tai cac
trung tam bao tro xa hai.

Tang cuong nang cao nghiép vu, boi dudng kién thirc chuyén mon
CTXH cho can bd 1anh dao, nhan vién CTXH va cén b nhan vién Trung tdm

de co thé dép trng duoc cac yéu cau cua cong viéc trong boi canh hién nay.

Nang cao chat luong doi séng vat chat, thuc hién ddy du chinh sach tro
gitip dam bao murc song tdi thiéu cho NCT.

Chung tay cung véi nha nudc cac bd, ban, nganh lién quan tuyén truyén
pho bién luat NCT, cac chu truong, chinh sach cua Pang va Nha nudc trong
cong tac cham soc NCT.

Pay manh cac cong tac truyén thong vé vai trd cia NCT, truyén thong

“kinh 130 dac tho” va dé cao vai tro cham soc nguoi cao tudi tai cong dong.
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3.2.2. Voi Trung tam Bao tro xa hoi 111

Tir nhitng két qua ma Trung tam Béo trg X4 hoi I di va dang lam dugc
thi tac gid c6 mot s6 kién nghi véi Trung tam Bao trg Xa hoi III nhu sau: Can
trién khai va t6 chirc thuc hién ding va dﬁy du ché do, chinh sach cua bang
va Nha nudc vé trg gitp xa hoi ddi voi NCT ddng thoi can truyén thong mot
cach day da dén ho cac chinh sach do.

Quan 1y tét cac ddi twong NCT dang sinh séng tai Trung tim va lén céc

chuong trinh, ké hoach cham soc t6t hon cho NCT dang sinh song tai Trung

A

tam.

Luon sat sao theo ddi va truyén thong dén cac can bo nhan vién 1am viéc
tai trung tam ludn dat dbi tugng 1am trong tdm va thyc hién dung vai tro chirc
trach cia minh.

Can phdi hop vé6i cac ban nganh trong don vi va ngoai don vi dé to chirc
cac hoat dong c6 y nghia danh cho NCT, va thu hut dugc su tham gia cia ho.

Trién khai kip thoi cac van ban chinh sach lién quan dén quyén loi dugc
huong caa NCT, gitip ho hiéu thém vé quyén loi cta minh, cac chinh sach an
sinh xa hdi cua Pang va Nha nudce danh cho ho.

3.2.3. Véi nguoi cao tudi

Viéc NCT tham gia vao cac hoat dong 1a rat quan trong vi NCT la nhiing
nguoi chiu sy tdc dong cia cac hoat dong do, cho nén dé hoat dong cong tac
xa hoi trong cham s6c NCT dat hi€u qua thi NCT can:

Tich cuc tham gia cac hoat dong chim soc stc khoe thé chét, cac hoat
dong vui choi giai tri va cac hoat dong bén 1é cua trung tam dé dat duoc stc
khoe tot

Tich cuc tim hiéu cac thong tin lién quan dén chinh sach an sinh xa hoi

cho NCT
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Ludn c6 thai do lac quan, suy nghi tich cuc trong cudc song, song hoa
nha, giao luu chia s¢ v&i moi nguoi va ¢6 moi quan hé tot dep vdi can bd
trung tdm va nhitng nguoi cao tudi khac Tich cuc xay dung cdc nhom, cong

déng, cau lac b0 tai trung tam
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Tiéu két chwong 3

Tu thuc trang ctia hoat dong cong tac xa hoi trong cham s6c NCT tai
trung tAm bao trg x4 hoi 111, tac gia da dua ra mot sb giai phap va khuyén nghi
nhiam nang cao hiéu qua vai tro cong tac xa hoi trong chim séc NCT khong
nhiing tai trung tam bao trg xa hoi III ma con mang tinh nhan rong ra NCT
trén ca nudc.

Chuong 3, tac gia di dé xuit cac nhoém giai phap dé nang cao hiéu qua
ctia hoat dong CTXH trong chim soc NCT bao gom: Giai phap vé phap luat,
co ché chinh sach danh cho NCT; Giai phdp nang cao ning luc nhan vién
CTXH trong cham soc NCT; Mot s6 giai phap danh cho trung tdm bao trg xa
hoi I1I; Va giai phap lién quan dén ting cudng su phdi hop cua trung tim voi
cac ngudn lyc trong cong déng. Thém vao d6 1a dwa ra mot sd dé xuat véi nha
nudc, véi so lao dong thuong binh va xa hoi va véi ngudi cao tudi, nhim

nang cao hiéu qua cua cac hoat dong CTXH trong chdam s6¢ NCT tai don vi.
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KET LUAN

“Kinh 130 dic tho” 1a mot cau tuc ngir rat quen thudc ctua nguoi Viét
Nam tir bao doi nay, khi chiing ta con nho da duoc day phai 18 phép, hiéu thao
v6i nguoi 10n tudi, cham séc ngudi cao tudi di tré thanh truyén thong ot dep
ciia dat nude ching ta. Nguoi cao tudi 1a ddi twong gap rat nhiéu khé khan
trong cudc séng, nhung véi ngudi cao tudi neo don thi kho khin cia ho lai
nhan 1én gip boi: khé khin vé thiéu luong thyuc, kho khin vi khong ¢ ngudi
cham séc, kho khan khi tiép can dich vu kham chira bénh, kh6 khin vé tdm
ly...

Trung tdm bdo trg xa hoi III 1a mdt don vi truc thuoc S& Lao dong
Thuong binh va Xa hdi thanh phé Ha Nbi voi chire nang va nhiém vu duoc
giao; truc tiép tiép nhan, quan 1y, chdm soc, nu6i dudng cac dbi tuong bao tro
x4 hoi bao gom: tré em mo coi, khong noi nwong twa va NCT neo don khong
noi nuong tya ... Nhim gitp ho trude hét 13 dam bao cho NCT ¢6 mét cudc
song on dinh, sau la dugc hoa nhap cong dong va phat huy diém manh cua
ban than.

Luan van véi dé tai “Hoat dong Cong tac xa hdi trong chdm sdé¢c nguoi
cao tudi: Nghién ctru truong hop tai Trung tdm Béo trg X& hoi IT1, thanh pho
Ha Noi” da tap trung nghién ciru nhitng van dé vé 1y luan va thyc tién ciia ctia
cac hoat dong CTXH trong chdam s6¢c NCT. Nhitng nd1 dung cu thé luan van

da dat duoc:

Thir nhat, hé thdng hoa va phan tich cac van dé 1y luan vé& NCT, vé chim
soc NCT, vé cac hoat dong cham soc NCT, cac yéu td anh huong té1 hoat
dong cham séc NCT. Day 1a nén tang viing chic dé tim hiéu thuc trang hoat

dong CTXH trong cong tac cham sdé¢ NCT tai trung tdm bdo trg xa hoi I11.
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Thir hai, tic gia da nghién ctru, danh gia vé thuc trang cac hoat dong

CTXH trong cham sé¢c NCT. Trong do c6 4 hoat dong CTXH trong cham so6c
NCT: Tu van chim séc stc khoe, to chirc cac cau lac bd va hoat dong vui
choi giai tri, truyén théng chinh sach cho NCT va hoat dong huy dong ngudn
luec.

Nhan vién CTXH thong qua cac hoat dong tu van vé ché do sinh hoat
diéu d6 va tu van dé& cham soc sic khoe cho NCT ma gitp cho NCT nhéan
thirc duoc van dé tu chim séc sttc khoe ban than, dn uéng diéu d6 va tham gia
tap thé duc va cac ciu lac bo cia trung tAm nhiam ning cao sitc khoe ctia NCT
mot cach toan dién va dugc ngudi cao tudi ghi nhan. Hoat dong td chirc cac
hoat dong vui choi giai tri chua da dang chua thu hit dugce dong dao s6 luong
NCT tham gia. Hoat dong tu truyén thong chinh sach an sinh xa hoi cho NCT
con it va chua duge NCT danh gid cao. Hoat dong huy dong ngudn luc da
mang lai nhiing hi€u qua tich cuc trong chdm so6c NCT va dugc NCT ghi
nhan.

Qua khao sat tac gia da danh gia va phan tich cac yéu tb tac dong dén
hoat dong cham soc NCT bao gom céac yéu to: yéu t6 thudc vé luat phap va
chinh sach danh cho NCT; yéu té thudc vé nhan vién CTXH; yéu té thudc vé
trung tdm bao trg xd hoi 111, thanh phé Ha Noi; yéu to thudc vé dic diém
ngudi cao tudi tai trung tdm va cudi cung 13 yéu t6 thudc vé xa hoi. Trong do
thi yéu t6 vi md yéu t6 vé luat phap c6 tac dong manh mé nhét dén hoat dong
cong tac xa hoi trong cham séc NCT, boi vi theo két qua nghién ctru mic
chun trg cép, tro giap xa hoi cho ddi tuong tai Trung tam Bao trg X34 hdi 111
con twong doi thap va chua dap tng dugc cac nhu cu clia ngudi cao tudi.
Yéu t6 tac dong tiép theo tac dong khong nho dén hoat dong cong tac xa hoi
trong chdm séc NCT d6 1a thudc vé ban than nguoi cao tudi két qua duoc

danh gia tir chinh ban than NCT bao gém tudi tac, sitc khoe, tim 1y... Cac yéu



107

tb tac dong tiép theo 1an luot 12 yéu td thudc vé nhan vién cong tac xa hoi va
vé phia Trung tdm bao tro xa hoi 1L

Tur thuc trang hoat dong CTXH chdm s6c NCT ma tac gid nghién ctru da
danh gia duoc diém tich cuc va han ché trong qua trinh thuc hién cac hoat
dong trong cham soc NCT cta Trung tim Bao trg xa hoi III. Trong d6 diém
tich cuc cua Trung tdm 1a cham soc strc khoe, chdam soc dinh dudng cho NCT
kha t6t va duge ho danh gia cao, két ndi cac nguén luc trong cham séc stuc
khoe NCT ciing dugc danh gia tét. Tuy nhién thi hoat dong t6 chirc cac hoat
dong vui choi giai tri va hoat dong cung cap thong tin cho NCT lai chua mang
lai hiéu qua tich cuc cho ho. Tir d6, tac gia dua ra cac giai phap dé phat
triénva khuyén nghi nham nang cao hon nita viéc thuc hién cac hoat dong
CTXH trong cham s6c NCT tai trung tadm noéi riéng va viéc thyc hién chinh

sach an sinh xa hdi n61 danh cho NCT trén ca nudc.
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PHIEU THAM DO Y KIEN

(Danh cho ngudi cao tudi tai Trung tdm Béo trg XA hoi 111, thanh phé Ha Né1)
Vé6i muc dich tim hiéu thuc té Trung tdm dé thuc hién dé tai nghién ctu:
“Hoat déng Cong tic x hoi trong cham séc nguoi cao tudi: Nghién citu
truong hop tai Trung tadm Bdo tro X hoi IlI, Ha Noi”. T61 da thuc hién bang
hoi nay dé tim hiéu mot s6 thong tin vé cac hoat dong cong tac xa hoi ddi vai
nguoi cao tudi tai noi dy. Toi rat mong nhan duoc sy tham gia, dong gop v
kién ctia 6ng (ba)

Dué6i ddy 1a mot s6 cdu hoi, mong 6ng (ba) vui 1ong tra 10i bang cach
danh dau (x) vao cac dap an lua chon (c6 thé chon nhiéu dap an) hoic dua ra
y kién tra 101 «...”

Cau 1. Ong (ba) vui 10ng cho biét tén?

Cau 3. Ong (ba) vui long cho biét gidi tinh ctia minh?
O Nam

O Nu
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Cau 4. Ong (ba) vui long cho biét 6 tudi ctia minh bao nhiéu?
0 60 — 69 tudi
070 - 79 tudi
O Trén 80 tudi

Cau 5. Ong (ba) vui 1ong cho biét trinh d6 hoc vén ciia minh?
0 Khoéng di hoc
O Hoc tiéu hoc
O Hoc Trung hoc co s&

O Hoc Trung hoc pho thong
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Hoc Trung cép, Cao déng, bai hoc
Céu 6. Ngudn thu nhap chinh cta ong (ba) tir ddu?
O Luong huu
O Tro cép xa hoi
O Con chau hd tro
O Khong ¢6 thu nhap
Cau 7. Nghé nghiép trude khi vao trung tim cta ong (ba) 1a gi?
[0 Nong dan
0 Cbng nhan
0 Nghé khac
[0 That nghiép
Cau 8. Tinh trang strc khoe ctia 6ng (ba) lac con & nha nhu thé nao?
O Kha
O Binh thuong
O Thudng xuyén 6m dau
Cau 9. Hoan canh gia dinh ciia 6ng (ba) thé nao?
O Con nguoi than
O Khong con nguoi than

Cau 10. Hién tai ong (ba) c6 bi bénh tat méan tinh gi giy anh hudng dén
sinh hoat, hoat, hoat dong hang ngay khong?
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0 Bénh xuwong khdp
O Huyét ap
O Tién dinh
O Suy giam tri nhé
O Hb hap
Cau 11. Ong (ba) c6 dugc bac si, y ta thim kham strc khoe thuong xuyén

khong?
Co
O Khoéng
Cau 12. Ong (ba) ¢ nhiing nhu cau gi khong? Va dé 1a nhu cau gi? (Néu
khéng c6 nhu cau vui 1ong bo qua ciu hoi)
0 Nhu cau duoc chiam soc stre khoe, kham sang loc phat hién bénh
som
O Nhu cau duoc vui choi gidi tri: Tham gia cdc cau lac bg, hoat
dong vui chot
0 Nhu cau duoc cung cip thong tin vé chinh sach ciia Nha nudc
trong cham soc NCT

O Nhu cau dugc tham hoi dong vién, quan tam
Nhu cau KhaC n€U €O i
Cau 13. Nhan vién CTXH lam gi dé cham séc strc khée cho 6ng (ba)?

O Tim hi€u nhu cau an uong ctia NCT
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O Tu van ché d6 an udng nghi ngoi hop 1y cho NCT

O Pong vién NCT trong qua trinh diéu tri va tuan theo chi dinh cua

bac

Cau 14. Ong (ba) c6 hai 10ng vé cac hoat dong tu van va hd trg chim soc
suc khée cua nhan vién CTXH khong?
[0 Rat hai long
[ Hai long
O Chua hai long

Cau 15. O Trung tAm c6 hay to chirc cac hoat dong ngoai khoa nao cho
cac 6ng (ba) tham gia khong?

A: Pi Chua, L& hoi

O Thuong xuyén [0 Khong thuong xuyén [ Khong to chirc
B: Bi tham quan, du lich
Thuong xuyén [0 Khong thuong xuyén [ Khong t6

chuc

Cau 16. Trung tdm c6 hay td chirc cac hoat dong mit tinh, giao luu, 1& ky
niém, hoat dong vui choi cho dng (ba) tham gia khong?
O Thuong xuyén O Khong thuong xuyén O Khéng to chirc
Cau 17. Ong (ba) vui long cho biét mirc d6 tham gia CLB, va hoat dong

thé chat ctia minh nhu thé nao?
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STT

Loai ciu lac by, hoat dong

Thuwong

Xuyén

Khong
thuwong

Xuyén

Khong
tham gia

Tap thé duc budi sang

Cau lac bo dudng sinh

Cau lac bo ngam tho

Cau lac bo van nghé

g1l B~ W N

Hoat dong danh co

Cau 18. Ong (ba) c6 tham gia cic hoat dong giai tri nhu xem ti vi &

Trung tdm khéng?

O Co

O Khoéng

Cau 19. Ong (ba) c6 duoc cung cap thong tin vé chinh sach cia nha nudc

cho nguoi cao tudi khong?

O Co

O Khéng

Cau 20. Noi dung cac thong tin dugc cung cip cho ong (ba) 14 gi, va ong

ba danh gid mtc do hi¢u qua cua cong tac nay thé nao?
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STT

Noi dung thdng tin truyén

thong

Rit

Y

qua

hi¢u

Hi¢u qua

Chua hi¢u

>

qua

Truyén théng vé cac chuong
trinh dén tir don vi, nha hao

tam dén tham trung tam

Duong 101, quan diém cua
Dang, Nha nudc vé cham soc

NCT

Y nghia, vai trdo cua chinh

sach cham soc NCT

Cau 21. Ong (ba) danh gia mirc d6 hiéu qua cua cac hinh thirc cung cap

thong tin, tuyén truyén ctia Trung tdm hinh thtrc nay thé nao?

A: T chirc mit tinh, 18 ky niém

[0 R4t hiéu qua

O Hiéu qua O Chua hi¢u qua

B: Nhén vién CTXH truyén thong truc tiép téi NCT

[0 R4t hiéu qua

O Hiéu qua O Chua hiéu qua

Cau 22. Tan suat cua cac hoat dong két ndéi ngudn lyc trong cham soc

sitc khoe NCT nhu thé nao?
STT | Hoat dong Rat Thuong Khong
thuong Xuyén thuwong
Xuyén Xuyén
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Tao diéu kién, t6 chirc cho
cac ban nganh doan thé don
vi tham hoi dong vién, tang

qua NCT

Phoi hop t6 chire cac buoi

kham sang loc tai trung tam

T6 chirc cac budi mit tinh,
giao luu, 1& ky niém, hoat

dong vui choi...

tho khong theo dung phap luat khong?

O Co

O Khoéng

Cau 23. Ong (ba) cho biét tai Trung tdm c6 to chic cac hoat dong mung

Cau 24. Theo 6ng (ba) nhimg yéu td thudc vé Trung tdm béao trg xi hoi

11T nao sau ddy c6 anh hudng dén viéc cham soc NCT?

STT

Yéu to thu¢c vé trung tim

béo tre xa hoi 11

Rit

hudng

anh

Anh huéng

Khéng anh

hudong

Co s vat chat

Ban lanh dao

Can bd nhan vién

Al W N

Ap dung chinh sach vao chim

soc NCT

Cau 25. Theo 6ng (ba) nhitng yéu to thudc vé ngudi cao tudi nao sau day

c6 anh huong dén viéc cham sdc nguoi cao tudi?




STT | Yéu t6 thudc vé trung tim| R4t  anh| Anh hwéng | Khéng anh

bao trg xa hgi 111 hwéng hwong

Strec khoe

Tuo1 tac

Tam ly

N owl N R

Khéc

Cau 26. Ong ba c6 dé xuat gi doi véi Trung tdm trong viéc thuc hién cac
hoat dong cham s6c nguoi cao tudi?

Xin cam on sy hop tac cia ong (ba)!
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PHU LUC 2: PHONG VAN SAU
( Danh cho nguoi cao tudi)

1. Ong (ba) di & Trung tdm dugc bao lau ?

2. Lich trinh hang ngdy cta 6ng (ba) thé nao? Thuc don dn udng hang

ngdy ctia ong (ba) an nhu thé nao?

3.0ng (ba) cho biét & Trung tdm c6 to chirc cac hoat dong vui choi giai
tri/ cau lac b danh cho nguoi cao tudi khong? Va cac hoat dong vui choi giai

tri d6 1a gi? Ong (ba c6 thudng xuyén tham gia cac hoat dong d6 khong?

4. Ong (ba) thdy Trung tim chiam soc stc khoe va chiam soc dinh dudng
hang ngay cho nguoi cao tudi nhu thé nao?

5. Ong (ba) thay nhan vién cong tac x4 hoi 1am gi dé cham séc sic khoe
cho ngudi cao tudi tai trung tam?

6. Nhan vién cong tac xd hoi truyén thong nhitng gi cho ong (bd) trong
cong tac cham séc ngudi cao tudi?

1. Ong (ba) c¢6 nhan duoc su hd tro ndo cua nhan vién cong tac xa hoi tai
Trung tdm khéng?

8. Ong (ba) cam thay co s& vat chat tai trung tdm thé nao?

9. Trung tdm c6 thudng xuyén két ndi cac nguodn luc nhu bénh vién,
doanh nghiép, t0 chirc thién nguyén, Gy ban phuong Tay MJ... khong?
Nhitng ngudn luc d6 gitp ich gi cho ong (ba) khong? Va giup ich nhu thé

nao?
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10. Theo 6ng (ba) can c6 nhitng giai phap nao dé nang cao hiéu qua vai
trd cua nhan vién cong tdc xa hoi trong cham s6c nguodi cao tudi tai trung
tam?

Xin cadm on su hgp tac cia ong (ba)!
PHU LUC 3: PHONG VAN SAU

(Danh cho nhdn vién cong tac xa hoi va nhdn vién tqi trung

tam)

1. Anh (chi) cho biét cac hoat dong chim soc strc khoe tai trung tAm
gdém nhitng hoat dong nao?

2. Ngoai thyc hién cac chinh sach cham s6c NCT ctua Nha nudc, trung
tam c6 hoat dong gi khac trong cham s6¢c NCT hay khong? D6 1a nhitng hoat
dong nao?

3. Anh (chi) cho biét cac hoat dong cham soc ngudi cao tudi ma trung
tam thue hién d3 dem lai két qua nhu thé nao?

4. Anh (chi) cho biét sy quan tdm ctia ban lanh dao nhu thé nao trong
cong tdc cham soc NCT

5. Trong viéc thuc hi¢n cac hoat dong CTXH trong cham s6c NCT anh
(chi) gdp phai kho khin, trCac hoat dong d6 co ton tai, han ché gi khong?

6. Anh (chi) c6 dé xuat giai phap gi nham nang cao hoat dong CTXH
trong chdm s6c NCT tai Trung tam?

1. H::ng nam anh (chi) c6 tham gia cac 16p tuan huan vé viéc thuc hién
cac ché do chinh sach cho dbi twong ngudi cao tudi hay cac budi tap huin
cong tac xa hoi khong? Va nd mang lai két qua gi cho anh (chi)?

Xin cam on su hgp tac cua anh (chi)!



