PE CUONG CHI TIET HQC PHAN
BAO HQ LAO PONG

(Ban hanh theo Quyér dinh so: 2265/0P-DHLPXH ngay 17 thang 8 nam 2020

cua Hiéu truong Truong Dai hoc Lao dong - Xa hoi)

1. Tén hoc
phz}‘m

Tén tiéng Viét: Bao ho lao dong
Tén tiéng Anh: Occupational safety anhd Health

2. Ma hgc phan

BHLDO0222H

3. Trinh d¢ dao
tao

Dai hoc chinh quy

4.S6 tin chi

2(2;0)

5. Hoc phan
tién quyét

T6 chirc lao dong

6. Phuong phap
giang day

e Giai thich cu thé (Explicit Teaching) - TLM1: Giang vién hudng
dan va giai thich cy thé cac noi dung bai hoc, gitip sinh vién dat
dugc muc tiéu hoc tap vé kién thirc va ki ning.

e Thuyét giang (Lecture) - TLM2: Giang vién thuyét trinh, dién
giai: trinh bay noi dung bai hoc, giai thich cac ndi dung cua bai.
Sinh vién lang nghe, ghi chl lai nhiing kién thic ma giang vién
truyén dat.

e Cau héi ggi mé (Inquiry) - TLM4: Trong qué trinh day hoc, giang
vién str dung cau hoi goi mo hay dat van dé, dan dat, hudng dan
sinh vién timg budc tra 161 ting cau hoi. Sinh vién c6 thé tham gia
thao luan theo nhom dé clng nhau giai quyét cac van dé dit ra.

e Thiao luan (Discussion) TLM7: sinh vién hoat dong theo nhom,
tham gia thao luan va giai quyét cac van dé (bai tap tinh hudng) do
giang vién giao. Phuong phap nay wira giup sinh vién rén ky nang
t6 chirc 1am viéc nhom va 1am viéc theo nhom, luyén ky ning nghe
va phat trién quan diém c4 nhan trong quan diém nhom, ra quyét
dinh theo nhom, giai quyét cac vin dé chuyén mén theo nhom va
phét trién ki ning tu duy hé thong.

e Hoc nhoém (Teamwork Learning) - TLM10: Giang vién to chuc
16p hoc phan thanh nhiéu nhom nhém nhod, giao nhiém wu hoc tap
theo nhom dé nhoém sinh vién cing nhau nghién ctru, tim kiém tai
liéu, tim kiém giai phap giai quyét cac nhiém wvu dugc giao va béo
c4o két qua nghién ctru ctia nhom trude 16p voi sy didu phdi (két
hop t6 chirc tranh bién) ciia giang vién.

e Bai tip & nha (Work Assignment) - TLM15: Theo phuong phap
nay, nguoi hoc dugc giao nhi€ém wu lam viéc & nha voi1 ndi dung va
yéu cau do giang vién dit ra nham giai quyét mot van dé cu thé gin
v6i cac chi d& ctia mon hoc. Sinh vién cha dong thu thap kién thuc,
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tu dinh hudng, doc 1ap tim hudng gidi quyéet.
r D(ln; l:’; cq;;gn Khoa Quén 1y ngudn nhan lyc
8. Muc tiéu hoc phan
n . n CDR cua
M?Cc; )t(;eu Mo ta muc tiéu CTDPT TDNL
(PLOs)
Hiéu dugc ban chat Bao ho lao dong/An
toan, vé sinh lao dong, dap tmg yéu cau PLO5 416
Gl cua cac co hgi vigc lam, thich Ung voi
moi trudng hoat dong nghé nghiép va céc
co hoi hoc tap, phat trién tiép theo.
Phan tich thong tin, xay dung y tudng; PLOG,
tham muu cho lanh dao cip trén trong PLO7,
G2 viéc quan 1y, to chirc trién khai thuc hién PLOS, 416
cong tac Bao ho lao dong/An toan, vé sinh PLO9,
lao dong trong co s& lao dong.. PLO10
C6 pham chat dao duc nghé nghiép,
G3 chuyén nghiép trong cdng viéc, c6 trach
nhi¢ém cong dan, trach nhiém véi to chirc PLO11, 3/6
va trdch nhiém xa hdi; nang dong, sang PLO12
tao, co6 ban linh, chiu dugc ap lyc trong
cong vi¢c.

9. Chuan dau ra cua hgc phan (cac muc tién hay CDR cua mon hgoc va mirc do giang
day LT,U; M6 ta CPBR bao gém cac dong tu chu dong, cac chu dé CPbR cép do 1
(CLOs) va bdi canh cu thé; Mac do I (Introduce): gioi thi¢u, T (Teach): day, U

(Utilize): st dung

CDR
(CLOs)

Mo ta chuan dau ra

Mirc d gidng
day (LT,U)

CLO1

Niam vitng dugc ban chat BHLB/ATVSLD bao
gdm: Muc dinh, ¥ nghia, tinh chét, ndi dung va loi
ich mang lai cho co s& lao dong..

I, U

CLO2

Hiéu va van dung duoc cac kién thic vé
BHLD/ATVSLD trong viéc dam bao an toan, suc
khoe cho nguoi lao dong trong co sd lao dong..

I, U

CLO3

Phan tich thong tin, xdy dung y tudéng; Tham muu
cho 1anh dao cép trén trong viéc quan 1y va td chirc
trién khai thyc hién cong tic BHLD/ATVSLD
trong to chirc; Kiém tra, giam sat va danh gia chinh
sach BHLD/ATVSLD; Dé xudt cac giai phap
BHLBD/ATVSLD, dam bao an toan, suc khoe cho
nguoi lao dong trong co so lao dong..

I, T, U

CLO4

Quan ly va té chuc, trién khai thuc hién cac hoat

I, T, U




dong BHLD/ATVSLD trong co sé lao dong..

Chua dong tu nghién ctru tai li¢u hoc tap trude khi
dén 16p. Tham gia nghe giang ddy du va thuc hién
CLO5 cac nhiém wu hoc tdp do giang vién giao. Co y thic I, U
ty hoc tich lily thém kién thirc va kinh nghiém, hoc
tap. Tich cuc tham gia hoc tap va tim hiéu thuc té
hoc phén theo mot nhdm hoc chinh thirc thudc 16p
hoc phan.

10. Mb ta tém tit ndi dung hoc phan
Hoc phan Bao ho lao dong trang bi cho ngudi hoc hé thong kién thirc co ban gom: (i)
Téng quan vé Bao ho lao dong/An toan, v¢ sinh lao dong; (ii) Hé théng chinh sach,
phap luat va Quan 1y nha nudc vé Bao ho lao dong; (iii) Quan 1y va to chuc trién khai
cdng tdc Bao hd lao dong/An toan, vé sinh lao dong trong co s& lao dong.

11. Ké hoach va néi dung giang day

LY THUYET
CbR Hoat dong | Bai
Gio TC Noi dung Mon hoc day va hoc| danh
(CLO:s) gia
1-6 CHUONG 1. TONG QUAN | CLO1, Day: Giai AM1,
VE TONG QUAN VE BAO | CLO5 thich cu, AM?2
HO LAO PONG/AN TOAN Thuyét
VE SINH LAO PONG giang, Céu
1.1. Khai niém co ban hoi goi mo
1.1.1. Piéu kién lao dong Hoc: Nghe
1.1.2. An toan lao dong giang, tra 1oi
1.1.3. V¢ sinh lao dong cau hoi, ghi
1.1.4. Yéu t6 nguy hiém bai
1.1.5. Yéu t6 c6 hai
1.1.6. Su c¢b ki thuit gdy mat
an toan, v& sinh lao
dong
1.1.7. Sy c6 ki thudt giy mat
an toan, v¢ sinh lao
dong nghi€ém trong
1.1.8. Tai nan lao dong
1.1.9. Bénh nghé nghiép
1.1.10.Quan tric méi trudng
lao dong
1.1.11.Van hoa an toan
1.2. Muc dinh, y nghia va lg1 CLOL, Day: Giai AM1,
ich CLO5 thich cu thé, | AM2
1.2.1. Muc dich Thuyét
1.2.2.Y nghia giang, Cau




1.2.3 Loi ich
1.3. Tinh chéit, ndi dung
1.3.1. Tinh chét
1.3.2. N§1 dung

hoi goi mo,

Hoc nhom,
Bai tap ¢ nha
Hoc: Nghe
giang, tra lo1
cau hoéi, lam

viéc nhom,
ghi bai
10-15 CHUONG 2. HE THONG Day: Gial AM1,
CHINH SACH, PHAP| CLO1, thich cuy, AM?2
LUAT VA QUAN Li| CLO?, Thuyét
NHA NUOC VE BAO HO| CLO3 giang, Cau
LAO BPONG/AN TOAN,| CLO5 hoi goi ma,
VE SINH LAO DONG Thao luan,
2.1. H¢ théng phap luat Hoc nhom,
2.1.1. Can cu xay dung va ban Bai tap ¢ nha
hanh Hoc: Nghe
2.1.2. So @ hé thong van ban giang, tra 1oi
phap luat cau héi, thao
2.1.3. H¢ théng cac van ban luan, lam
phap luat vi¢c nhom,
2.2. Quan 1y nha nudc ghi bai, lam
2.2.1. Noi dung Quan ly nha bai tap ¢ nha
nudc
2.2.2. Trach nhiém cua cac co
quan Quan 1y nha nudc
2.3. Trach nhiém cua cac Bo, | CLO1, Day: Giai AM1,
Nganh CLO2, thich cuy, AM?2
2.3.1. Trach nhiém cta cac Bo| CLO3 Thuyét
va co quan Trung uong CLO5 giang, Céu
2.3.2. Trach nhiém cta UBND hoi goi mo,
cac cép Thao luan,
2.4. Thanh tra nha nudc vé& an Hoc nhom,
toan, v¢ sinh lao dong Bai tap ¢ nha
2.4.1. Gi61 thiéu Thanh tra Hoc:  Nghe
nganh Lao ddng, Thuong giang, tra 101
binh va Xa hoi cau hoi, thao
2.42. Thanh tra an toan, W& luan, lam
sinh lao dong viéc  nhom,
2.4.3. Quyén va trach nhiém tb ghi bai, lam
chuc Cong doan co s& bai tdp & nha
2.5. Quyén, nghia vu va trach [LO1, Day: Giai | AMI,
nhiém cta nguoi lao dong | CLO2, thich cuy, AM2




va nguoi st dung lao dong CLO3 Thuyet
2.5.1. Quyén, nghia vu va trach | CLO5 giang, Cau
nhiém cua nguoi lao dong hoi goi mo,
2.5.2. Quyén, nghia vu va trach Thao luan,
nhiém cua nguodi st dung Hoc nhom,
lao dong Bai tap ¢ nha
Hoc:  Nghe
giang, tra 1oi
cau hoi, thao
luan, lam
viéc  nhom,
ghi bai, lam
bai tap & nha
16-30 CHUCONG 3. QUAN LI VA| CLO3, Day: Giai | AMI1,
TO CHUC, TRIEN KHAI| CLO4, thich cuy, AM?2
BAO HO LAO BONG/AN| CLOS, Thuyét
TOAN, VE SINH LAO PONG giang, Cau
TRONG CO SO LAO PONG hoi goi mo,
3.1. Xay dung chinh sach Thao luan,
3.1.1. Muc dich, Yéu cau Hoc nhom,
3.1.2.Céan cu Bai tap ¢ nha
3.1.3. N6i dung hC: Nghe
3.2. T6 chirc bd may giang, tra 1oi
3.2.1. Can cu phép li cau hoi, thao
3.2.2. Muc dich, Yéu cau lugn,  lam
3.2.3. T6 chirc bd may viec  nhom,
ghi bai, lam
bai tap & nha
3.3. T6 chuc trién khai CLO3, Day: Gial AM1,
3.3.1. Lap ké hoach CLO4, thich cu, AM2
3.3.2. Tuyén truyén va huén| CLO5 Thuyét
luyén giang, Céu
hoi goi mo,
Thao luan,
Hoc nhom,
Bai tap ¢ nha
Hoc: Nghe
giang, tra 1o1
cau hoi, thao
luan, lam
viéc nhoém,
ghi bai, lam
bai tap & nha
3.3. To chuc trién khai (tiép) CLO3, Day: Giai | AMI,




3.3.3. Quan ly vé sinh lao dong CLO4, thich cu, AM?2
va stc khoe nguoi lao | CLOS5, Thuyét
dong giang, Céu
3.3.4. Quan 1y may, thiét bi c6 hoi goi mo,
yéu cau nghiém ngit vé Thao luan,
ATVSLD Hoc nhom,
Bai tap ¢ nha
Hoc: Nghe
giang, tra o1
cau héi, thao
luan, lam
viéc nhom,
ghi bai, lam
bai tap ¢ nha
3.3. T6 chuc trién khai (tiép) CLO3, Day: Giai AM1,
3.3.5. Thuc hién ché d9, chinh CLO4, thich cuy, AM2,
séch CLO5 Thuyét AM4
3.3.6. Khai béo, diéu tra, thong giang, Cau
ké, bao céo hoi goi mo,
Thao luan,
Hoc nhom,
Bai tap ¢ nha
Hoc: Nghe
giang, tra o1
cau hoi, thao
luan, lam
viéc nhom,
ghi bai, lam
bai tap & nha
3.4. Kiém tra, danh gia Day: Giai
3.4.1.Kiém tra CLO3 thich cu, AM1
3.4.2. Panh gia CLO4 Thuyét AM2
3.5. So két, tong két CLO5 giang, Cau
3.5.1. So két hoi goi ma,
3.5.2. Tong két Thao luan,
Hoc nhom,
Bai tap ¢ nha
Hoc: Nghe

giang, tra loi
cau hoi, thao
luan, lam
viéc nhoém,
ghi bai, lam
bai tap ¢ nha




12. Phwong

phap danh
gia

Piém thanh phan Bai danh gia CDbR mo6n Ty 1€
(AMs) hoc (CLOs)
AM1: danh gia CLO5
chuyén can 10%
AM2, AM8: CLO1,
Al. Piém qua trinh danh gia bai tap CLO2, 10%
(20%0) ca nhan/nhém CLO3,
CLO4
AM4: CLO1,
A2. Piém giira ky (20%)| Bai kiém tra viét CLO2, 20%
trén 16p CLO3,
CLO4
AM4: CLO1,
A3. Piém cudi ky (60%)|  Bai thi viét CLO2, 60%
CLO3,
CLO4,
CLO5

Tai liéu/giao trinh chinh

1. Trinh Khac Tham (2007). Bao hd lao
dong, NXB Lao dong - Xa hoi

13. Tai ligu

2. Cuc An toan lao dong (2016). Chuong
trinh Quéc gia vé an toan, v sinh lao
dong giai doan 2016 - 2020.

3. Cuc An toan lao dong (2016). HO so

phuc vu Tai liéu tham khiao/bd | Quic gia vé an toan, vé sinh lao dong giai
hoc phan sung doan 2016 - 2020.
4. Nguyén An Luong (2012). Bao hd lao
dong, NXB Lao dong.
5. Tap hop céc van ban hién hanh v an
toan, v sinh lao dong.
Trang Web tham khio
Noi dung So gio TC Nhiém vu cta sinh vién
1. Boc truéc ndi dung &
BAI 1. TONG QUAN Chuong 1 tai liéu 1;
VE TONG QUAN VE 12 2. Poc truéc noi dung &
BAO HO LAO Chuong 1, Phan I tir trang 11
14. Hwéng | PONG/AN TOAN VE dén trang 28 & tai liéu 4;
dan sinh vién| SINH LAO PONG 3. Nghién ctu, tim hiéu:
tu hoc 1.1. Khai ni¢m co ban tinh hinh tai nan lao dong va

1.2. Muc dinh, y nghia va

bénh nghé nghiép ¢ tai liéu

loiich 2,3,
1.3. Tinh chét, ndi dung
BAI 2. HE THONG 1. Poc truéc ndi dung &
CHINH SACH, PHAP Chuong 4 & tai lidu 1;




LUAT VA QUAN LI 18 2. boc truéc ndi dung &

NHA NUGC VE BAO Chwong 5, Phan III tir trang
HO LAO DONG/AN 90 dén trang 107 & tai lidu 4;
TOAN, VE SINH LAO 3. Nghién ctru, tim hiéu mo
PONG hinh Quéan 1y nha nudc vé
2.1. Hé théng phap luat BHLD/ATVSLD thé gidi va
2.2. Quan 1y nha nudc Viét Nam & tai liéu 3,4, 5
2.3. Trach nhiém cua cac
B0§, Nganh

2.4. Thanh tra nha nudc
vé an toan, vé sinh lao
dong

2.5. Quyén, nghia vu va

trach nhiém cua
nguoi lao dong va
nguoil st dung lao

dong
BAI 3. 1. Doc trudc ndi dung &
QUAN Li VA TO Chuong 5 tai liéu 1
CHUC, TRIEN KHAI 30

BAO HO LAO
DONG/AN TOAN, VE
SINH LAO DONG
TRONG TO CHUC

3.1. Xay dung chinh sach
3.2. T6 chuc bd may

3.3. T chirc trién khai
3.4. Kiém tra, danh gia
3.5. So két, tong két

15. Doi ngii
gidng vién
giang day

Ho va tén Hoc ham, Chuy&n mon
hoc vi
Ng6 Kim Td Thac s§ Kh(?a hoc va cong nghé moi
truong
Luu Thu Huomg Thac sy Khoa hoc va cong nghé moi

truong

HIEU TRUONG

(Pa ky)

Ha Xuan Hung




PE CUONG CHI TIET HQC PHAN
QUAN HE LAO PONG TRONG TO CHUC

(Ban hanh theo Quyét dinh sé: 2265/0D-DHLPXH ngay 17 thang 8 ndam 2020
cua Hiéu truong Truong Dai hoc Lao dong - Xa hoi)

1. Tén hoc phan

Tén tiéng Viét: Quan hé lao dong trong to chirc
Tén tiéng Anh: Industrial relations in the organization

2.Ma hgc phan | QHTC0222H
3. Trinh d¢ dao | Pai hoc

tao

4. S6 tin chi 02 TC

5. Hoc phan tién
quyét

Nguyén 1y quan hé lao dong (NLQHO0222L)

6. Phuong phap
giang day

Giai thich cu thé (Explicit Teaching) - TLM1: Giang vién huéng
dan va giai thich cu thé céac nodi dung cua bai hoc, gitip sinh vién dat
duoc muc ti€u hoc tap vé kién thirc va k¥ nang.

Thuyét giang (Lecture) - TLM2:Giang vién thuyét trinh, dién giai,
trinh bay nd1 dung bai hoc, gidi thich cac ndi dung ctia bai. Sinh
vién lang nghe, ghi chu lai nhing kién thirc ma giang vién truyén
dat.

Cau héi goi mé (Inquiry) - TLM4: trong qua trinh giang day,
giang vién st dung cac cau hoi goi mé hay dit van dé, sau do dan
dit, goi y, huéng dan sinh vién timg budc tra 10 cac céu hoi.

Hoc theo tinh hudng (Case Study) - TLM9: Giang vién dua ra cac
tinh hudng, yéu cau sinh vién phan tich tinh hudng, va tim bién
phép giai quyét. Tinh hudng duoc thiét ké dwa trén tung khdi
khung kién thirc thudc hoc phan. Thong qua tinh hudng, giang vién
gitip sinh vién van dung kién thirc vao giai quyét tinh hudng thyuc té
va luyén ky nang, nang lyc tu chu, ty chiu trach nhiém khi thyuc
hién cac hoat dong nghé nghi¢p nhu trong tinh huéng.

7.Don vi quan
1y hoc phén

Khoa Quan 1y nguon nhan luc

8. Muc tiéu hoc phan

Muc tiéu (Gx) M6 ta muc tiéu CbR TDNL
cua
C1DT
(PLOs)
Gl Hiéu dugc cau tric co ban ctua h¢ thong quan | PLO5S 3/6

h¢ lao dong trong mdt t6 chic va cac nhan td
tac dong 1én hé théng quan hé lao dong trong
to chirc. Hiéu 6 duoc dic thu quan h¢ lao
dong trong céc loai t6 chirc & Viét Nam. Co
thé phan tich va danh gia dugc nhiing diém




manh, di€ém yéu ctia mot hé¢ thong quan hé
lao dong trong t6 chic. Hiéu dugc cic co
ché tuong tac dé duy tri quan hé lao dong hai
hoa, 6n dinh va nim duoc cac quyén loi co
ban ctia ngudi lao dong trong to chuc.

G2 C6 thé nghién ctru, phan tich va viét dugc | PLOG 416
cac bao cdo phan tich va danh gia mot h¢ | PLO7
thong quan hé lao dong trong doanh nghiép. | PLOS
C6 thé van dung dugc co ban nhitng quy | PLO9
dinh phap luat v& quan hé lao dong. Thiét | PLO10
1ap va van hanh dugc cac kénh dbi thoai,
thuong luong va phong ngira, giai quyét
tranh chdp lao dong tai doanh nghiép. C6 k¥
ning dam phan dé ky két hop dong lao
dong, to chic dam phan dé ky két thoa udc
lao dong tap thé. C6 thé tham van, xdy dung
noéi quy lao dong. CO kha ning kiém tra,
giam sat viéc thyc thi phap ludt va tham
muu cho lanh dao nhitng giai phéap cai thién
quan hé lao dong trong to chirc.

G3 Ton trong phéap luat, phong cich lam viéc | PLO11 4/6
chuyén nghi¢p, dam lam, dam chiu (c6 ban | PLO12
linh); ¢6 chi huong va kha nang ty hoc tap,
tu cap nhat, ty tich Iy kinh nghiém.

9. Chuan dau ra ciia hoe phan (cic muyc tién hay CDR ctia mon hoc va mirc do gidng
day LT,U; M6 ta CPBR bao gém cac dong tu chu dong, cac chu dé CPR cép do 1
(CLOs) va bdi canh cu thé; Muac d6 I (Introduce): gi6i thiéu, T (Teach): day, U
(Utilize): sur dung

CPR (CLOs) M5 ta chuin dau ra Mire d giang
day (LT,U)
CLO1 Hiéu dugc ban chat cua quan hé lao dong trong I, T, U

t6 chic va cac yéu t6 cau thanh nén hé thong
quan hé lao dong trong mot to chirc. Panh gia
dugc cic nhan td tac dong 1én h¢ théng quan h¢
lao dong trong t6 chic. Nam duogc cac co ché
tuong tic cin ban trong quan hé lao dong & to
chic va danh gia dugc nhitng nguy co co thé
xay ra d6i voi quan hé lao ddng trong to chirc
néu khong duoc duy tri tot. Hiéu duoc cac quyén
loi co ban cua nguoi lao dong trong to chirc.

CLO2 Hiéu rd dugc vai tro cua cac chu thé quan hé lao I, T, U
dong trong viéc duy tri quan hé lao dong hai
hoa, on dinh trong t6 chic. Phan tich duoc
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nhiing diém manh, diém yéu cua tung chu thé va
hiéu duoc nhimg diéu kién nao gitp duoc cac
chu thé cai thién nang luc va nang cao hiéu qua
hoat dong.

CLO3 Phan tich, danh gia hién trang quan h¢ lao dong
trong cac td chirc. Phat hién dugc nhitng han ché
trong hé thong quan hé lao dong dé tham muu

cho 1anh dao nhitng bién phap giai quyét.

I, T, U

Thiét ké dugc céc kénh doi thoai xa hdi, to chirc
t6t thuong luong tap thé. Kiém tra, giam sat van
dé thuc thi phap luat lao dong va cac thoa thuan
da ky két gitra nguoi lao dong va ngudi st dung
lao dong.

CLO4

I, T, U

CLO5 Str dung tot cac k¥ nang doi thoai xa hoi, thuong
luong, giai quyét xung dot, giao tiép, lam viéc
nhom, tu duy phan tich van d¢, phan bién, lap ké
hoach, quan 1y thoi gian trong viéc to chic ddi
thoai, tién hanh thwong luong ca nhan hay tap
thé va giai quyét nhimg xung dot xdy ra trong
quan h¢ lao dong.

I, T, U

CLO6 Ton trong phéap luat, c6 161 song tich cuc, tinh
than hudng vé tap thé, trach nhiém. C6 thai do
hoc tap cau thi. Tham gia nghiém tac, day du,

ding gio cac gio giang trén 16p.

10. M6 ti tém tit ndi dung hoc phan

Hoc phan nay cung cdp cho sinh vién nhimg kién thirc sau: Khai quat vé QHLD
trong to chirc; Cong doan trong to chirc; T6 chirc doi thoai trong QHLD; Thuong lugng
trong QHLD; Noi quy va chip hanh ky luat lao dong; Mot sé quyén lgi co ban cua

nguoi lao dong; Xung dot va tranh chp lao dong.

11. Ké hoach va ndi dung giang day

LY THUYET:
Gio TC N§i dung CbR Hoat Bai
Mon hgc | dong day danh
va hoc gia
1-3 CHUONG 1: KHAI QUAT VE| CLO1 Day:

QUAN HE LAO DONG| CLO3 Thuyét AM1

TRONG TO CHUC giang, giai

1.1. Ban chat, dic diém cua thich cu

quan hé lao dong trong to chirc. thé,

1.1.1. Ban chit cua quan hé lao cau hoi

dong trong t6 chic g01 mo.

1.1.2. Pic diém co ban cia Hoc: Nghe

quan hé lao dong trong t6 chiic. giang,
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1.2.Cac y€u t0 cau thanh hé nghién
thong quan hé lao dong trong to cuu tra 1o1
chuc cau hoi
1.2.1. Cac chu thé cua quan hé
lao dong.
1.2.2. Co ché hai bén
1.2.3. Cac hinh thuc tuong tac
ctia quan hé lao dong trong to
chuce
12.4. Tiéu chuan lao dong
trong t6 chc.
1.3. Cac yéu t6 moi truong cua
quan hé lao dong trong to chirc
1.3.1. Cic yéu t6 thudoc moi
truong bén trong to chic.
1.3.2. Céc yéu tb thudoc moi
truong bén ngoai t6 chc.
1.4. Béi twong nghién ctru va
phuong phap nghién ctru hoc
phan Quan hé lao dong trong to
chuec.
1.4.1. Di twong nghién ciru.
1.4.2. Phuong phdp nghién cuu.
4-9 CHUONG 2: CONG DOAN| CLO1 Day: AM1
TRONG TO CHUC CLO2 Thuyét
2.1. Dai dién nguoi lao dong giang, giai
trong t6 chirc thich cu
2.1.1. Chu tric to chirc cla hé the,
thong cong doan Viét Nam cau hoi
2.1.2. Quyén cong doan g01 mo.
2.1.3. Vai tro cua cong doan Hoc: Nghe
Viét Nam trong quan hé lao giang,
dong nghién
2.2. Nhimg thach thac ddi ctru tra 101
vo1 Cong doan hién nay va giai cau hoi
phép khéc phuc
2.3. Cong doan co sé vatinh| CLO1 Day: AM1
doc 1ap cua cong doan| CLO2 Thuyét AM?2
co s& giang, giai

24. Céic hoat dong mang thich cu

tinh dai dién cua cong doan co thé, cau

Ny héi goi

24.1. P6i thoai va thuong mo.

luong lao dong tap thé Hoc: Nghe
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24.2. Giai quyét tranh chap
lao dong

24.3. Bao v nguoi lao dong
trong ky luat lao dong

2.4.4. Phdi hop véi nguoi st
dung lao dong trong quan 1y
2.4.5. Giam sat nguoi lao dong
trong thuc hién céc tiéu chuan
lao dong tai noi lam vi¢c

2.4.6. Tuyén truyén, van dong
va gido duc nguoi lao dong

giang,

nghién
cuu tra 1o1

cau hoéi

10-15

CHUGONG 3: TO CHUC DOI

THOAI TRONG QUAN HE

LAO PONG

3.1. Khai niém va dic diém

ddi thoai xa hoi

3.1.1. Khai niém ddi thoai xa

hoi

3.1.2. Pic diém ddi thoai xa

hoi

3.2.Cac diéu kién déi thoai xa

hoi

3.3. Cac nguyén tic ddi thoai

xa hoi hi¢u qua

3.4. Vai tro cua d6i thoai x3 hoi

3.4.1. Vai trdo cua ddi thoai xa

hoi d6i voi ngudi lao dong

3.4.2. Vai trd cua ddi thoai xa

hoi dbi véi nguoi st dung lao

dong

3.4.3. Vai tro cua ddi thoai xa
hoi dbi véi quan hé lao
dong

3.4.4. Vai tro cua dbi thoai xa
hoi ddi v6i xa hoi.

3.5. Phan loai ddi thoai xa
hoi

3.5.1.Phan loai theo cép tién

hanh.

3.5.2. Phan loai theo cach thirc

t6 chirc

CLO1
CLO3
CLO4
CLO5
CLOG6

Day:
Thuyét
giang, giai
thich cu
thé.
Hoc: Nghe
giang, ghi
laiy
chinh.

AM1

3.6. Hinh thtrc d6i thoai xa hoi.
3.6.1. Trao d6i thong tin
3.6.2.Tu van, tham khéo

CLO1
CLO3
CLO4

Day:
Thuyét
giang, giai

AM1
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3.6.3. Thuong luong. CLO5 thich cu
3.7. Cac kénh dbi thoai trong| CLO6 thé, hoc
quan h¢ lao dong theo tinh
3.7.1. Hop giita quan ddoc va hudng.
cong nhan trudc ca lam viéc Hoc: Nghe
(hop 10 phut) giang, giai
3.7.2. Hom thu d& xuit (hom quyét tinh
thu gop ¥) hudng
3.7.3. Hop Cong doan- Cong

nhan dinh ki

3.7.4. Hop dinh ki Cong doan —

Quan ly

3.7.5. Thu tuc giai quyét ndi bd

bat binh, khiéu nai cia ngudi

lao dong.

3.8. Noi dung dbi thoai xa hoi.

3.8.1. Noi dung ddi thoai xa hoi

cép quéc té.

3.8.2. Noi dung ddi thoai xa hoi

cap qubc gia

3.8.3. Noi dung ddi thoai xa hoi

cap nganh.

3.8.4. Noi dung ddi thoai xa hoi

cap dia phuong

3.8.5. Noi dung ddi thoai xd hoi

cap doanh nghiép.

16-18 CHUONG 4: THUONG| CLO1 Day: AM1
LUONG TRONG QUAN HE| CLO3 Thuyét
LAO PONG CLO4 | ging, giai
4.1. Khai niém, dic diém cia| CLO5 | thichcy
thuong luong CLO6 thé,
4.1.1. Khai ni¢m thuong lugng hoc theo
4.1.2. Pic diém cua thuong tinh
luong hudng.
42. Vai trd0 cua thuong Hoc: Nghe

lugng giang, giai
43. Cic hinh thac cua quyét tinh
thuong luong hudng

44, Cac san
thuong luong lao dong

4.4.1. Hop ddng lao dong
4.42. Thoa uvoc lao dong tap
thé

45. To chic thuong luong

phdm cua
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4.6. Tién hanh thuong lugng
4.6.1. Muc dich

4.6.2. Cach thirc thuc hién
4.7. Két thac thuong luong
4.7.1. Muc dich

4.7.2. Cach thirc thuc hién.

19-21 CHUONG 5: NOI QUY VA| CLO1 Day: AM1
CHAP HANH KY LUAT LAO| CLO3 Thuyét
PONG CLO4 | giang, giai
5.1.  Noiquy lao dong CLOG6 thich cu
5.1.1. Ban chit va vai tro cula thé, hoc
ndi quy lao dong theo tinh
51.2. N6i quy lao dong va hudng.
phéap luét lao dong Hoc: Nghe
5.1.3. Noi dung cua ndi quy giang, giai
lao dong quyét tinh
5.1.4. Quy trinh xiy dung va hudng.
dang ky ndi quy lao dong
5.2. Chap hanh ky ludt lao
dong
5.2.1. T6 chic thuc hién noi
quy lao dong
5.2.2. Hé thong giam sat thuc
thi ky luat lao dong
5.2.3. Phong céch quéan 1y va
viéc chép hanh ky ludt lao dong
5.2.4. Cac yéu t& anh huong
dén chap hanh ky luat lao dong
5.2.5. Vian hoa to chic va chap
hanh ky luét lao dong
5.3. Xu ly ky luét lao dong
5.3.1. Nguyén tic va trinh tu
xu 1y ky luat lao dong
5.3.2. Cac hinh thiic ky luat
lao dong
5.3.3. Trach nhiém vat chat
trong ky luat lao dong
5.3.4. Khiéu nai v& ky luat lao
dong

22-24 CHUONG 6: MOT SO| CLO1 Day: AM1
QUYEN LOI CO BAN CUA| CLO6 Thuyét AM4
NGUOI LAO PONG giang, giai
6.1. Tién luwong va tién thich cu
thudng trong quan h¢ lao dong thé.
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6.1.1. Tien luong trong quan Hoc: Nghe
h¢ lao dong giang,
6.1.2. Tién thuong trong quan sinh vién
h¢ lao dong lam bai
6.2. Chinh sach phic loi kiém tra
trong quan h¢ lao dong gitra ky
6.2.1. To chiic bita 4n ca
6.2.2. To chiac cac hoat dong
ngoai khoa
6.3. Mot sd ché do khac cua
nguoi lao dong
6.3.1. Hop dong lao dong
6.3.2. Bdo hiém
6.3.3. Piéu kién lam viéc, van
dé an toan- vé sinh lao dong
6.3.4. Thoi gio lam wviéc, nghi
ngoi
Ché d6 d6i voi lao dong nir

25-30 CHUONG 7: XUNG POT VA| CLO1 Day: AM1
TRANH CHAP LAO PONG CLO3 Thuyét
7.1. Xung dot tai noi lam| CLO4 giang, giai
viéc CLO5S thich cu
7.1.1. Céac dang xung dot trong | CLO6 thé,
quan h¢ lao dong dat cau hoi
7.1.2. Nguyén nhan xung dot g01 mo.
7.2. Tranh chép lao dong ca Hoc: Nghe
nhan giang, tra
7.2.1. Khii niém va dic diém 161 cau hdi
ctia tranh chip lao dong ca
nhan
7.2.2. Giai quyét tranh chap
lao dong ca nhan
7.3. Giai quyét tranh chép
lao dong tap thé
7.3.1. Khai niém va dic diém
ctia tranh chép lao dong tap thé
7.3.2. Giai quyét tranh chép
lao dong tap thé va dinh cong
7.3.3. Giai quyét hdu qua cua
dinh cong
7.3.4. Cic co ché phong ngira
va giai quyét tranh chap lao
dong
7.4. Dinh cong va giai quyét| CLO1 Day: AM1
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12. Phuong
phap danh
gia

dinh cong CLO2 Thuyet AM?2
7.4.1. Ban chit cua dinh cong CLO3 | giang, giai
7.4.2. Vai tro lanh dao cua CLO4 thich cu
cong doan trong dinh cong CLO5 thé, hoc
7.4.3. Cac quy dinh cua phap| CLOG6 theo tinh
luat Viét Nam vé t6 chuc dinh hudng.
cong hop phap Hoc: Nghe
7.4.4. Pinh cong bat hop phap giang, giai
va nguyén nhan. quyét tinh
hudng
Diém thanh phan Bai danh | CDR mon | Ty 1€
gia hoc
(AMs) (CLOs)
Al. Piém chuyén can AM1 CLOG6 10%
(20 %) Danh gia
chuyén
can
AM2 Bai CLO1 10%
tap ca CLO2
nhan/ CLO3
nhém CLO4
A2. bieém gitra ky (20 %) AM4 CLO1 20%
Kiém CLO2
tra/thi CLO3
viét CLO4
A3. Piém cudi ky (60 %) AM7 CLO1 60%
Viétbao | CLO2
céo, titu | CLO3
luén CLO4

13. Tai liéu
phuc vu hoc
phz‘in

Tai li€u/gido trinh chinh | 1. Pham Ngoc Thanh (2018). Bai giang

Quan hé lao dong trong to chic. Trudng
Dai hoc Lao dong - Xa hoi.

Tai liéu tham khao/ b6 | 2. Bo Luat lao dong 2012
sung 3. Luat Cong doan 2012

4. Nguyén Duy Phic (2012). Quan hé
lao dong trong doanh nghi€p nho va
vira. Nha xuat ban Lao dong - Xa hoi.

Trang Web/CDs tham
khao

14. Huwémg dan
sinh vién ty hoc

Noi dung So gio TC

Nhiém vu cia sinh
vién

BAI 1: KHAI QUAT VE
QUAN HE LAO BONG

Poc trude tai li€u tham
khao, tom tat va trién
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TRONG TO CHUC
1.1 Ban chat, dic diém
cua quan hé lao dong
trong to chiic.
1.2.Cac yéu t6 céu thanh
hé thong quan hé lao
dong trong t6 chic
1.3. Céc yéu t6 mdi
truong cua quan hé lao
dong trong to chirc
14. DP6i tuong nghién
cau va phuong phép
nghién ctu hoc phan
Quan h¢ lao dong trong
t6 churc.

khai y chinh.

Tai liéu 1, doc chuong
1

Tai liéu 4, doc chuong
2,6

BAI 2: CONG POAN
TRONG TO CHUC

2.1 Pai dién nguoi lao
dong trong to chic

2.2 Nhimg thach thuc
ddi v6i Cong doan hién
nay va giai phap khic
phuc

2.3 Cong doan co sé va
tinh doc lap cua cong
doan co s&

2.4 Cac hoat dong mang
tinh dai dién cua cOng
doan co sé

12

Poc trude tai li€u tham
khao, tom tit va trién
khai y chinh.

Tai liéu 1, doc chuong
2

Tai liéu 4, doc chuong
7

Tim hiéu cac quy dinh
phép luat vé hoat dong
cua cong doan co sO O
tai ligusd 2, 3

BAI 3: TO CHUC POI
THOAI TRONG QUAN
HE LAO BONG

3.1 Khai niém va dac
diém dbi thoai xa hoi

3.2 Cac diéu kién dbi
thoai xa hdi

3.3 Céac nguyén tic doi
thoai xa hoi hi¢u qua
3.4.Vai tro cua dbi thoai
xa hoi

3.5 Phan loai dbi thoai
xa hoi

3.6 Hinh thirc dbi thoai

A

xa hoi

12

Doc trude tai li€u tham
khao, tom tit va trién
khai y chinh.

Tai liéu 1, doc chuong
3

Tai liéu 4, doc chuong
7va 10

Tim hiéu cac quy dinh
phap ludt v& d6i thoai
x4 hoi, tai lidu s6 2

Giai quyét bai tap tinh
huéng chuong 3, tai
lidusé 1
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3.7 Cac kénh do61 thoai
trong quan h¢ lao dong
3.8 Noi dung dbi thoai
xa hoi

BAI 4: THUONG
LUONG TRONG
QUAN HE LAO BONG
4.1 Khéi niém, ddc diém

cua thuong luong

4.2 Vai tro cua thuong
luong

4.3 Cac hinh thtrc cua
thuong lugng

44 Cic san pham cua
thuong luong lao dong
45 Tbé chic thuong
luong

4.6 Tién hanh thuwong
luong

47 Két thac thuong
luong

Doc trude tai li€u tham
khao, tom tit va trién
khai ¥ chinh.

Tai liéu 1, doc chuong
4

Tim hiéu cac quy dinh
phap luit v& thuong
luong, tai lidu s6 2

Giai quyét bai tap tinh
huéng chuong 4, tai
lieusd 1

BAI 5: NOI QUY VA
CHAP HANH KY
LUAT LAO PONG

5.1 N6i quy lao dong

52 Chép hanh ky luat

lao dong

53 Xu ly ky luat lao

dong

Poc trudc tai liéu tham
khao, tom tit va trién
khai ¥ chinh.

Tai liéu 1, doc chuong
5

Tai liéu 4, doc chuong
7

Tim hiéu céc quy dinh
phép luat v& ndi quy lao
dong, tai liusd 1,2

Giai quyét bai tap tinh
hubng chuong 5, tai
licusd 1

BAI 6: MOT SO
QUYEN LOI CO BAN
CUA NGUOI LAO
PONG
6.1 Tién lwong va tién
thudng trong quan hé lao

dong

6.2 Chinh sach phuc loi
trong quan h¢ lao dong
6.3 Mot s6 ché do khac

Doc trude tai li€u tham
khao, tom tit va trién
khai y chinh.

Tai liéu 1, doc chuong
6

Tim hiéu quy dinh phéap
luat vé nodi dung chuong

6, tai liéu sb 2
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cua nguoi lao dong
BAI 7: XUNG POT VA 12 Doc trudc tai liéu tham
TRANH CHAP LAO khdo, tom tit va trién
DPONG khai ¥ chinh.
7.1 Xung dot tai noi lam Tai liéu 1, doc chuong
viéc 7
7.2 Tranh chép lao dong Tai li¢u 4, doc chuong
ca nhén 7
73 Gidi quyét tranh Tim hiéu céc quy dinh
chap lao dong tap thé phép ludt vé tranh chip
74 Pinh cong va giai lao dong, tai liéusé 2
quyét dinh cong Giai quyét bai tap tinh
hubng chuong 7, tai
licusd 1
Ho va tén Hoc ham, Chuyén mén
hoc vi
15. Dgi ngii Can Hiru Dan Thac sy Kinh té lao dong
gidng vién gidng | Ha Nam Phong Thac sy Quan tri nhan luc
day Lé Thay Ha Thac sy Quan tri nhan luc
Ngb6 Thi Mai Thac sy Tam ly hoc
Nguyén Duc Chir Thac sy Tam 1y hoc
Nguyén Thi T6 Nhu Thac s¥ Phip luadt quyén con
nguoi

HIEU TRUONG

(Pa ky)

Ha Xuan Hung
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