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LOI CAM DOAN

To1 xin cam doan Ludn van nay la cong trinh nghién ctru thuc su cta ca
nhan t6i, chua dugc cong bd trong bat cir mot cong trinh nghién cru nao. Cac
s6 liéu, noi dung duoc trinh bay trong ludn vin nay 1a hoan toan hop 1& va
dam bao tuan thi cac quy dinh vé bao vé quyén s hitu tri tué.

T6i xin chiu trach nhiém vé dé tai nghién ctru ctia minh.

Tac gia

P6 Thi Tuyét
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LOI CAM ON

Trong sudt thoi gian hoc tap, nghién ciru va hoan thanh luan van nay,
t6i d3 nhan duoc sy huéng dan, chi bao tan tinh cia gido vién hudng dan, cua
cac tap thé, c4 nhan, su dong vién ctia ban be va gia dinh.

Trudc tién, toi xin bay to long kinh trong va biét on sau sic téi TS.
Pham Hong Trang - ngudi da danh rat nhiéu thoi gian va tim huyét dé truyén
dat kién thirc, huéng dan, chi bao tan tinh dé t6i co thé hoan thanh bai luan
van cua minh.

To1 xin chan thanh cam on S& Lao dong — Thuong binh va Xa hoi tinh
Thai Binh, Phong Lao dong — Thuong binh va Xa hoi huyén Kién Xuong, cac
d6ng chi chuyén vién va nhitng ngudi ¢ cong di tao moi diéu kién giup d3,
cung cép sd liéu, tu lidu khach quan, tham gia khao sat giup t6i hoan thanh
luan van.

bdc biét, to1 xin giri 101 cdm on dén gia dinh cung ban be than thiét -
nhimg nguoi di ludén ¢ bén canh t6i, dong vién va c¢d vil tinh than cho toi
trong sudt thoi gian lam luan van.

Mic du toi d3 ¢d ging hét stiic nhung do han ché vé kién thuc va kinh
nghiém nén bai luan van khong tranh khéi nhiing thiéu sét. Téi rat mong nhan
dugc cac y kién dong gop tir phia cac thay, co gido trong Hoi dong phan bién
dé bai luan van dugc hoan thién hon.

T6i xin trdn trong cam on!

Ha Noi, thang 6 nam 2020

Téac gia luén van

P Thi Tuyét
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LOI MO PAU

1. Ly do chon dé tai

Chién tranh di di qua nhiéu nim nay nhung né dé lai cho con nguoi,
cho x4 hoi nhimg khé cuc 1am than, nhitg dau thuong vt va, nhitng ndi dau
kho lanh. Nhitng cudc khang chién chdng Phap, chong My ctru nudc di cudp
di sinh mang ctia hang van nguoi dan nudc ta. Nhimg ba me mét con, nhiing
nguoi vo mat chéng, cac cu gia, tré nhod mat anh em, ho hang, nguoi than.
Nhitng nguoi chién si anh diing ra tran chién dau quén minh, ngudi thi bo
mang noi chién truong khéc liét, nguoi phai chiu bénh tat, doi rét, c6 ngudi vi
T6 quéc ma chiu thuong tat ca doi.

Nhitng con nguoi d6 da hy sinh than minh dé gianh lai doc lap tu do
cho dan toc. Do 1a nhiing ngudi cd cong voi cach mang, co cong voi dat
nudc, vol hang triéu nguoi dan Viét Nam. Chung ta ¢c6 dugce cudc séng Am
no, hanh phuc, hoa binh nhu ngay hdm nay ciling 1a nho vao nhirng con nguoi
dan toc 4y boi ho di hién mot phan xwong méau, hy sinh mot phan than thé
cia minh hodc trao linh hon cta minh cho T6 qudc non sdng. Du mot so
nguoi may man séng sot tré vé nhung véi nhitng thuong tat, bénh tat da khién
ho da gap khong it khé khan trong sinh hoat, han ché trong lao dong san XUt

hon nita van phai tat bat lo toan cho cudc song hang ngay.

Theo Théng cao bao chi Két qua Tong diéu tra Dan s6 va Nha & (2018)
“Thai Binh 1a mot tinh thudc dong bang song Hong voi dién tich khoang
1586.3 km?, dan s6 1.791.510 nguoi” [32]. Trong sudt ching dudng 70 nim
qua, Pang bd va nhan dan tinh Thai Binh lu6n ty hao 1a mot trong nhitng dia
phuong c6 nhiéu dong gop sirc ngudi, stic cta cho sy nghiép dau tranh giai

phong dan toc va bao vé€ To quoc. Trai qua cac cudc khang chién chong quan
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xam lugc, hon 50 van ngudi con cua Thai Binh da lan lugt 1én duong tham
gia vao quan doi. Hang van thanh nién xung phong, dan cong hoa tuyén tham
gia chién ddu va phuc vu chién dau & khap cac chién truong. Khi chién tranh
két thiic, Pang bd va nhan dan tinh Théai Binh v6 cung dau thuong khi c6 t6i
trén 51 nghin ngudi con da anh diing hy sinh; trén 32 nghin ngudi mang trén
minh nhiing vét thuong thuc thé va gan 29 nghin ngudi nhiém chat doc hoa
hoc, chiu thuwong tat sudt doi. Trong d6, huyén Kién Xuong c6 6.140 ngudi da
anh diing hy sinh, gan 10.000 ngudi trd thanh thuong bénh binh, nguoi nhidm
chat doc hoa hoc, trén 700 me dugc phong ting, truy ting danh hiéu Ba me
Viét Nam anh hung [28].

Phat huy truyén thong “Udng nudc nhé nguon”, “Pén on dap nghia”,
bang b0 va nhan dan tinh Thai Binh luén thuc hién tdt chinh sach wu dai
nguoi cd cong voi cach mang thong qua nhitng viéc lam, hanh dong cu thé
nhu: giai quyét ding, da va kip thoi cac ché do, chinh sach; hd tro xdy méi va
sua chita nha ¢, thuong xuyén tham hoi, dong vién va tang qua... cac gia dinh
chinh sach, nguoi c6 cong véi cach mang. Theo Bdo cdo sb 168 vé két qua
thuc hién cong tac nguoi cd cong va xa hoi (2019): “Tinh dén thang 7/2019;
toan tinh dang thuc hién chi tra trg cdp wu dai thuong xuyén cho khoang
67.200 ngudi c6 cong va than nhan; trong d6 dbi twong thuong binh khoang
16.400 nguoi, bénh binh khoang 8.700 ngudi, ngudi hoat dong khang chién bi
nhiém chat doc hoa hoc khoang 23.500 ngudi; than nhéan liét sy khoang
11.800 ngudi. Trong d6, huyén Kién Xuong 1a huyén c6 sb luong ngudi co
cong 16n nhat ca tinh véi khoang gan 9.500 ngudi, viée thuc hién chinh sach
uu dai nguoi cd cong voi cach mang ludn duge quan tam, dat duoc nhiéu
thanh tuu nhung van con nhiéu han ché” [27]. Do d6, t6i lia chon nghién ctru

vé dé tai: “vai tro cud nhan vién cong tac xa hoi trong thuc hién chinh sach uu
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d3i nguoi co cong véi cach mang tai huyén Kién Xuong, tinh Thai Binh” 1am
dé tai nghién ctru

2. Tinh hinh nghién ctru lién quan dén @@ tai

Trong nhitng nam qua, ngoai cac van ban cua Pang va Nha nudc thong
qua Phap Iénh, nghi dinh, thong tu... quy dinh viéc thuc hién chinh sach nguoi
c6 cong voi cach mang, da co rat nhiéu nghién ciru lién quan dén linh vuc
nguoi c6 cong va thuc hién chinh sach nguoi c6 cong nhu:

Pé tai: “Nang cao niang luc ciia co quan hanh chinh nha nudc trong
thuc hién phéap luat vu dai ngudoi co6 cong voi cach mang” cua tac gid Pham
Hai Hung nam 2007. D¢ tai nghién ctru nhimg 1y luan vé nang cao ning luc
cua co quan hanh chinh nha nudc va thyc trang nang lyc ciia co quan nha
nudc trong thyc hién phap 1énh wu dai nguoi c6 cong, kinh nghiém cua cac
nuéc trén thé gidi va dua ra nhitng giai phap nham ning cao ning lyc cia co
quan hanh chinh nha nudc nhu hoan thién hé thong phéap luat ngudi co cong,
d6i moi phuong thic va to chirc quan 1y, giai phap vé co ché thanh tra, kiém
tra... [26]

Pé tai: “Thuc hién chinh sach uu dii x4 hoi véi ngudi c6 cong tai tinh
An Giang” cua tac giai Lé Thi Hai Au nam 2012, trén co s& phan tich nhiing
thuan lgi, kho khan trong giai quyét chinh sach; dé tai da dua ra nhiing giai
phap, kién nghi nham nang cao hiéu qua thuc thi chinh sach dbi v6i nguoi co
cong tai tinh An Giang [16].

Bai viét cua tac gia Bui Hong Linh - Nguyén thir truong Bo Lao dong -
Thuong binh va X4 hoi (2009), “Két qua thuc hién Phap 1énh wu d3i nguoi co
cong véi cach mang nhitng nam vura qua va nhi€ém vy, giai phap trong thoi
gian t6i”. Bai viét dé cap dén 3 van dé chinh bao gdm: Nhitng thanh tuu trong
viéc thuc hién Phép 1énh vu dai ngudi c6 cong; mot sb ton tai, vuong méc va

dua ra nhitng giai phap dé khac phuc trong thoi gian t6i [10].
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Bai viét: “Tiép tuc hoan thién chinh sach, ning cao muc séng ngudi co
cong v4i cach mang” cia tac gia Pao Ngoc Dung, Uy vién Trung wong Pang,
B0 trudng Bo Lao dong - Thuong binh va Xa hdi da khai quat tinh hinh thuc
hién chinh sach ddi v6i ngudi cé céng & nudc ta trong thoi gian qua, dong
thoi xac dinh hai ngudn luc chinh trong thyuc hién chinh sach d6 1a: Ngan sach
nha nudc va nguén xa ho1 hoéa, trong dé nguén luc nha nudce gitr vai tro chu
dao. Bai viét dua ra nhimg giai phap can tap trung nhu: Tap trung lanh dao,
chi dao thuc hién day du chinh sach ciia Pang va Nha nuédc ddi véi ngudi co
cong, tiép tuc nghién ciru cac van dé ton tai, vudng mac phat sinh trong qua
trinh thuc hién chinh sach [14].

Cudn sach “Nhitng diéu can biét vé chinh sach voi ngudi co cong” cua
Nha xuat ban Chinh tri quoc gia Ha Noi ndm 1997, trong d6 néu rd nhiing cin
ctr phéap 1y vé thuc hién chinh sach nguoi c6 cong véi cach mang ¢ nudc ta.
Tir d6 dbi chiéu véi dia phuwong minh dé co thé xac dinh duoc, tai dia phuong
minh da thyc hién dugc nhitng hoat dong va chinh sach gi v&i nguoi ¢o6 cong
[17].

Bai viét: “Tiép tuc thyc hién tot hon nita chinh sach wu d3i x3 hoi d6i
vo1 thuong binh, gia dinh liét s§ va nguoi c6 cong véi cach mang” cua
Nguyén B truéng Bo Lao dong — Thuong binh va Xa hoi Nguyén Thi Hang,
dang trén Tap chi Cong san s 7/2005. Tac gia di néu khai quat nhitng thanh
tuu da dat dugc trong thuc hién chinh sach wu dai ddi vai thuong binh, gia
dinh 1iét s§ va nguoi ¢ cong trong 10 ndm tir ndm 1995-2005, qua do da dtc
két nhimg kinh nghiém va dé ra giai phap nham thyuc hién t6t hon nira chinh
s&ch uu dai nguoi co cong vai cach mang [18].

Bai viét: “Hoat dong cong tac x4 hoi trong cham soc stc khoe ngudi ¢o
cong véi cach mang tai xa Kim Binh, huyén Chiém Hoéa, tinh Tuyén Quang”

cua tac gid Vi Thi Lan Nhi da khai quat dugc tinh hinh cham s6c stic khoe
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ciia nguoi cd cong ndi chung va nguoi cd cong tai xa Kim Binh, huyén Chiém
Hoa, tinh Tuyén Quang noi riéng, xac dinh dugc nhirng diéu d3 dat duoc va
nhimg kho khin, vuéng mic trong qué trinh thuc hién, tir d6 dua ra nhimg
giai phap nham nang cao hiéu qua céng tac chim soc sire khoe cho ngudi co
cong [40].

Nhu vdy, d c6 rat nhiéu cac nghién ciru va bai viét lién quan dén nguoi
c6 cong va viéc thyc hién chinh sach nguoi ¢6 cong véi cach mang, do do, dé
tai nghién ctru: “Vai tro cua nhan vién Cong tac xa hoi trong thuc hi¢n chinh
sach wu dii ngudi co cong véi cach mang tai huyén Kién Xuong, tinh Thai
Binh” khong phai 1a dé tai méi. Tuy nhién, véi viéc nghién ctru trong mot
pham vi cu thé 13 huyén Kién Xuong, tinh Thai Binh; t6i hy vong s& dua ra
cai nhin khai quat vé viéc thuc hién chinh sach vu dai ngudi co cong véi cach
mang tai huyén Kién Xuong, tir d6 dé xuit nhimg giai phap nham thic day
viéc thyc hién chinh sach vu dai nguoi c6 cong hiéu qua hon dé nhiing ngudi
lam chinh sach c6 thé tham khdo.

3. Muc dich va nhiém vu nghién ctru

3.1. Muc dich nghién ciru

Nghién ctru nham phén tich thyc trang viéc thuc hién chinh sach vu dai
nguoi c6 cong voi cach mang; thuc trang viéc thyc hi¢n vai tro cia nhan vién
cong tac xa hoi trong giai quyét chinh sach vu dii ngudi c6 cong véi cach
mang; cac yéu td anh hudéng dén viéc thuc hién vai tro, tir d6 dua ra cac giai
phap nham nang cao vai trd clia nhan vién cong tac xa hoi trong giai quyét
chinh sach vu dai nguoi c6 cong véi cach mang tai huyén Kién Xuong, tinh
Théi Binh.

3.2. Nhiém vu nghién cuu

- Hé théng héa co so 1y luan vé vai trd cta nhan vién cong tac xi hoi

trong thuc hi¢n chinh sach vu dai nguoi c6 cong voi cach mang
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- Tim hiéu thyc trang vi¢c thuc hién chinh sach vu dai ngudi cé cong
va thyc trang vai tro cua nhan vién cong tac xa hoi trong thuc hi¢n chinh sach
vu dii ngudi c6 cong v4i cach mang tai huyén Kién Xuong, tinh Thai Binh

- Bé xuat cac khuyén nghi, giai phap nham hd tro tét hon nira viéc thuc
hién vai trd ctia nhan vién cong tac xa hoi trong giai quyét chinh sach wu dai
nguoi co6 cong voi cach mang

4. P6i twong va pham vi nghién ciru

4.1. Péi twong nghién ciru

Vai tro ctia nhan vién Cong tac xa hoi trong thuc hién chinh sach vu dai
nguoi c6 cong voi cach mang

4.2. Pham vi nghién ciru

- Pham vi khong gian: Nghién ctru tai huyén Kién Xuong, tinh Thai
Binh

- Pham vi thot gian: Nghién ctru dugc thuc hién tir 2018-2020

- Pham vi nd1 dung: Trong pham vi luan van, tdp trung nghién ctru vai
tro cia nhan vién cong tac xa hoi trong thuc hién chinh sach vu dai nguoi co
cong voi cach mang qua 4 vai tro: gido duc, tu van, két ndi, van dong nguén
luc

5. Khach thé nghién ciru

- Nguoi c6 cong va than nhan (100 ngudi c6 hd khau thuong tri va
hién dang linh tro cip wu dai ngudi cé cong voi cach mang tai huyén Kién
Xuong)

- Can bd thuc hién chinh sach va lanh dao Phong Ngudi c6 cong thude
So LDTBXH tinh Thai Binh (4 nguoi)

- Can b thuc hién chinh sach va lanh dao Phong Lao dong — Thuong
binh va X4 hoi huyén Kién Xuong (3 ngudi)
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- Can bd Van hoa - Xa hdi, Cong tac xa hoi tai cac xa thudc huyén Kién

Xuong (10 nguoi)

6. Phwong phap nghién ciru

Trong pham vi nghién clru nay, t6i st dung cac phuong phap nghién
ctru chu yéu sau:

6.1. Phwong phdp quan sdt

La phuong phép thu thap thong tin vé ddi twong nghién ciru bang cach
tri giac truc tiép (nghe, nhin) va ghi chép lai nhiing thong tin quan trong tir
thuc té x4 hoi lién quan dén cac dbi tuong va lién quan téi cac hoat dong tro
gitip nham thu thap thong tin mot cach truc quan va sinh dong, va co dugc
nhiing danh gia da chiéu, bao quat va chinh xac hon vé hoat dong tro gitp doi
vO1 nguoi co cong voi cach mang.

6.2. Phwong phap phdn tich tai li¢u, van bdn

Day cling duoc coi 1a mot trong nhiitng phuong phap hiéu qua giap cod
dugc nhitng thong tin hitu ich. Bé'mg viéc tim hiéu, chon loc, téng hop va su
dung céac bao cdo tai dia phuong, cac tai liéu co6 lién quan dén nguoi cé cong,
dén cac hoat dong tro gitp nguoi co cong va cac s lidu thdng ké tir cac cudc
diéu tra, khao sat lién quan dén van dé nay dé van dung va lam co s¢ 1y luan
cho dé tai nghién ctru.

6.3. Phwong phdp diéu tra bang bing hoi

Nghién ctru, diéu tra 100 phiéu hoi danh cho nguoi co cong véi cach
mang tai huyén Kién Xuong nhim danh gia mirc d6 hai long ctia nguoi dan
vé qua trinh thuc hién chinh sach wu dai nguoi co cong véi cach mang; danh
gia nang luc, thai d, phuong phap lam viéc cua nhan vién cong tac xa hoi,

can bd thuc hién chinh séach, tor d6 ¢ cai nhin khai quat va khach quan vé
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viéc thyc hién chinh sach vu dai nguoi ¢6 cong voi1 cach mang tai huyén Kién
Xuong.

6.4. Phwong phdp phong vin siu

Tién hanh 17 phong van sdu véi 4 chuyén vién va lanh dao Phong
Nguoi ¢6 cong thude Sé Lao dong - TBXH, 3 chuyén vién Phong Lao dong —
Thuong binh va X& hoi huyén Kién Xuong, 10 can bo Vin hoa - Xa hoi cac
xa thudc huyén Kién Xuong nhim danh gia nhiing kho khin, bat cap trong
thuc hién chinh sach uu dai ngudi c6 cong védi cach mang tai huyén Kién
Xuong noi riéng va chinh sach wu dai nguoi c6 cong cua tinh Thai Binh noi
chung.

6.5. Phuwong phdp sit ly so liéu SPSS:

Tu nhitng thong tin thu dugc tir bang héi, tién hanh nhap dir liéu vao
phan mém xu 1y sd liéu, sau d6 thue hién cac ki nang nhu 1am sach phiéu hoi,
tong hop, mi hoa va thyc hién cac cu 1énh, cach thirc xir Iy s6 liéu phu hop
dé dua ra két qua cho cudc khao sat nham co duoc nhimng thong tin hitu ich,
khoa hoc va chinh x4c nhat dé phuc vu cho nghién ctru nay.

7.Y nghia ciia ludn vin

7.1 Y nghia ly lugn

Nghién ctru d3 van dung cac kién thuc tong quat lién quan dén céc
chinh séach, quy dinh viéc thuc hién céc chinh sach, cac thu tuc hanh chinh,
quy trinh thuc hién cac thu tuc hanh chinh lién quan dén linh vuc nguoi co
cong.

Nghién ciru cling d3 van dung céac 1y thuyét vé vai trd ctia nhan vién
cong tac xa hoi dé ap dung vao viéc thuc hién chinh sach uvu dai nguoi co
cong vdi cach mang.

7.2 Y nghia thuc tién
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Dbi v6i huyén Kién Xuong, tinh Thai Binh: Nghién ctru dua ra cai nhin
tong quat vé viéc thuc hién chinh sach wu dai ngudi co cong véi cach mang,
cai nhin vé viéc thuc hién vai trd cua nhan vién cong tac xa hoi trong gidi
quyét chinh sach vu déi nguoi c6 cong tai huyén Kién Xuong, tinh Thai Binh.
Phan tich nhiing diém da dat duoc va nhiing thiéu sot can khéc phuc, tir do
dua ra cac giai phap nham thuc hién chinh sach wu dai nguoi c¢6 cong voi
cach mang dugc hiéu qua hon.

Dbi voi nguoi co cong: Vai viee dua ra cac giai phap ning cao vai trd
ctia nhan vién cong tac xa hoi trong giai quyét chinh sach ngudi cd cong,
nghién ctru dd hd tro truc tiép cho ngudi co cong va than nhan, gitp ngudi co
cong tiép can cac chinh sach vu dai duoc dé dang, thuan tién

Pbi voi xa hoi: Nghién ciru dua ra cac giai phap hd trg viée thuc hién
chinh sach uu dai cho nguoi c6 cong tai Kién Xuong, tir do thé hién su quan
tam, cham séc cuia Pang va Nha nudc ddi véi nguoi cd cong; phan nio giup
tang thém niém tin cta nguoi dan véi chinh quyén, gop phan 1am cho xi hoi
t6t dep hon.

8. Két cu ciia nghién ciru

Ngoai phén mé& dau, két luan, danh muc tai liéu tham khao va céc phu
luc, luan van duogc két cau thanh 3 chuong

Chuong 1. Co s& 1y luan vé vai trd ctia nhan vién cong tac xa hoi trong
viéc thuc hién chinh sach uu dai ngudi ¢6 cong véi cach mang

Chuong 2. Thyc trang viéc thuc hién vai tro ciia nhan vién cong tac xa
hoi trong thuc hién chinh sach wu dai nguoi c6 cong voi cach mang tai huyén
Kién Xuong, tinh Thai Binh

Chuong 3. Dé xuat c4c giai phap nham nang cao vai trd cia nhan vién
cbng tac xa hoi trong thuc hién chinh sach wu dai nguoi c6 cdng vai cach

mang tai huyén Kién Xuong, tinh Thai Binh
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CHUONG 1

CO SO LY LUAN VE VAI TRO CUA NHAN VIEN
CONG TAC XA HOQI TRONG THU'C HIEN CHINH SACH
U'U PAINGUOI CO CONG VOI CACH MANG

1.1. Ly luén vé nguoi c6 cong, chinh sanh wu dii ngudi cé cong véi
cach mang

1.1.1. Khdi niém ngwoi co cong vdi caich mang

Theo Thong tu 16 vé huéng dan mot s6 noi dung xac nhan va thyuc hién
ché d6 nguoi ¢ cong vai cach mang (2014): “Nguoi c¢6 cong vdi cach mang
1a nguoi hy sinh, chét, bi thuong hodc c6 dong gdp thanh tich, cong lao trong
cac thoi ky cach mang tir nam 1925 dén 31/12/1991 hodc trong xay dung va
bao vé To Quéc; dugc Pang, Nha nudc va nhan dan ton vinh va dugc co
quan, to chirc ¢ thim quyén cong nhan theo quy dinh cua Phap 1énh Uu dai

nguoi c¢6 cong voi cach mang” [34].

Theo Phap 1énh Uu dai ngudi co cong v6i cach mang sé 04 cua Uy ban

thuong vu Qudc hoi (2012): “Ngudi c¢6 cong cd cong voi cach mang gom:
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- Nguoi hoat dong cadch mang trude ngay 01 thang 01 nam 1945 (Can
b 180 thanh cach mang);

- Nguoi hoat dong cach mang tir ngay 01 thang 01 nim 1945 dén trude
Tong khoi nghia 19 thang Tam nam 1945 (Cén b tién khoi nghia);

- Liét sT;

- Ba me¢ Viét Nam anh hung;

- Anh hung Luc lugng vii trang nhan dan, Anh hung Lao dong;

- Thuong binh, ngudi hudng chinh sach nhu thuong binh;

- Bénh binh;

- Nguoi hoat dong khang chién bi nhiém chét doc hoa hoc;

- Nguoi hoat dong cach mang, hoat dong khang chién bi dich bat tu,
day;

- Ngudi hoat dong khang chién giai phong dan toc, bao vé T qudc va
lam nghia vu qudc té;

- Nguoi ¢ cong giup d& cdch mang” [38]

1.1.2. Khdi ni¢m, nguyén tic thwe hign chinh sich wu dii nguoi cé
cong voi cach mang

1.1.2.1. Khai niém

Theo Bach khoa toan thu mo Wikipedia (2019): “Chinh sach 1a mot hé
thong nguyén tac c6 chi y huéng dan cac quyét dinh va dat duoc cac két qua
hop 1y. Mot chinh sach 1a mdt tuyén bd vé y dinh, va dugc thuc hién nhu mdt
thu tuc hodc giao thuc. Cac chinh sach thuong dugc co quan quan tri thong
qua trong mdt td chitrc. Chinh séch ¢6 thé hd tro ca viée dua ra quyét dinh chu
quan va khach quan. Cac chinh sach hd trg trong viée ra quyét dinh chi quan
thuong hd tro quan 1y cdp cao véi cac quyét dinh phai dua trén thanh tich
tuong ddi ctia mot sd yéu td va do d6 thuong kho kiém tra khach quan, vi du:

chinh sach can bang gitra cong viéc va cudc song. Cac chinh sach tuong phan
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dé hd trg viéc ra quyét dinh khach quan thuong hoat dong trong tu nhién va
c6 thé duoc kiém tra khach quan, vi du: chinh sach mat khau” [13]

Chinh sach uu dai nguodi c6 cong voi cach mang la cac van ban quy
dinh vé d6i tuong, pham vi, diéu kién, tiéu chuan, cac ché do vu dai nguoi co
cong véi cach mang va than nhan cua nguodi c6 cong véi cach mang; trach
nhiém cua co quan, td chtrc va c4 nhan trong viéc thuc hién chinh sach, ché
dd uwu dai nguoi c6 cong voi cach mang va than nhan cia nguoi ¢6 cong voi

cach mang.

1.1.2.2. Nguyén tdc thuc hién chinh sach wu déi ngudi c¢6 cong véi cdich
mang

1. Thyc hién chinh sach wvu dai nguoi c6 cong voi cach mang; cham
soc, giup d& nguoi cb cong véi cach mang 13 bon phan, trach nhiém thudng
xuyén, lau dai ctia Nha nude va xa hoi;

2. Piéu kién, tiéu chuan cong nhan ngudi co cong voi cach mang phai
cin clr vao cong lao cong hién, thanh tich déng gop; xung dang duoc Nha
nudc va xa hdi ton vinh; bdo dam minh bach, kha thi trong thuc hién;

3. Cac ché do wu dii ngudi co cong v6i cach mang va than nhan cia
nguoi co cong véi cach mang dugc xac dinh, diéu chinh phai phu hop véi
diéu kién kinh té - xd hoi; dam bao mirc sdng ciia ngudi cd coéng véi cach
mang va than nhan cta ngudi cé cong voi cach mang bang hodc cao hon mic
trung binh ciia cong dong dan cu noi cu tru;

4. Nguoi c6 cong véi cach mang thudc ddi trong nao thi duge hudng
ché do wu dai cua d6i twong do;

5. Ngéan sach nha nudc bao ddm thyuc hi¢n cac ché d6 wu dai nguoi co

cong v6i cach mang va than nhan cua nguoi cd cong voi cach mang.
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Nha nudc khuyén khich céc to chirc, ci nhan quan tam cham lo thuc hién
chinh sach uu dai nguoi c6 cong vai cach mang.

1.1.3. Cdc ché dp wu dii nguwoi cé cong véi cach mang va than nhan

Nguoi c6 cong voi cach mang va than nhan ctia nguoi c¢o cong vai cach
mang dugc Nha nudc, x3 hoi quan tAm cham soc, gitp dd va tuy ting ddi
twong dugc huong cac ché do wu dii sau day:

1. Tro cép hang thang, tro cép mot 1an, tro cép mdi ndm mdt 1an, phu
cap hang thang.

2. Céc ché do:

a) Bao hiém y té;

b) Nudi dudng, diéu dudng phuc hoi strc khoe;

¢) Trang cp dung cu chinh hinh, phuc hdi chtic ning;

d) Uu tién trong tuyén sinh, viéc 1am;

d) Uu tién, hd tro détheo hoc tai cac co so gido duc, co sd gido duc
nghé nghi¢p dén trinh do dai hoc;

e) H6 tro cai thién nha o;

g) Uu tién giao hodc mién, giam thué cho thué dat, mat nudc, mit nudc
bién;

h) Vay von uu dai dé san xuat, kinh doanh.

3. Ché d6 khac do Chinh pha quy dinh phu hop véi diéu kién kinh té -
x4 hoi ctia dat nude trong ting thoi ky.

1.2. Ly luin vé vai tré clia nhan vién cong tac xi hoi trong thuc
hién chinh sach wu dai nguwoi co cong voi cach mang

1.2.1. Khdi niém Coéng tdc xa hgi va vai tro ciia nhdn vién cong tdac xa
hoi trong thwc hién chinh sdach wu dai ngwoi co cong voi cach mang

1.2.1.1. Khai niém vai tro
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Theo tir dién Bach khoa toan thu mé (2016): “Vai trd 1a mot tp hop
cac chuan muyc, hanh vi, quyén logi va nghia vu dugc gén lién véi mot vi thé
x4 hoi nhét dinh. Khai niém vai trd bat ngudn tir khai niém vai dién trén san
khau. Vai dién trén san khau doi hoi dién vién phai nhap tdm, bat chudc va
hoc tap dong vai cia nhitng nhan vat duoc dao dién phan dong” [15].

Theo tac gia Pham Tat Dong - Lé Ngoc Hung trong cubén Gido trinh xa
hoi hoc (2001): “Vai tro xa hoi 1a m6 hinh hanh vi dugc xac 1ap mdt cach
khach quan cin ctr vao doi hoi ctia xa hoi dbi voi tim vi thé nhat dinh, dé thyc
hién nhimg quyén va nghia vu twong g véi cac vi thé d6” [26].

1.2.1.2. Khdai niém Cong tac xd hgi

Theo Hiép hoi CTXH quéc té va cac truong dao tao CTXH qubc té
(2011) théng nhat mot dinh nghia vé CTXH nhu sau: “Cong tac xi hoi 1a
nghé nghiép tham gia vao giai quyét van dé lién quan t6i mdi quan hé ctia con
nguoi va thiic day sy thay doi xa hoi, ting cudng su trao quyén va giai phong
quyén luc nhdm ning cao chit luong séng cua con ngudi. CTXH sir dung céc
hoc thuyét vé hanh vi con ngudi va 1y luan vé hé théng xa hoi vao can thiép
su twong tac clia con ngudi voi mdi truong séng” [18].

Theo Lién doan Nhén vién CTXH Qudc té (ISWF) va Hiép hoi Quéc té
cac Truong dao tao CTXH (IASSW) thong qua nam 2014, dinh nghia: “Cong
tac x4 hoi 1a mot nghé thuc hanh va mot linh vuc hoc thuat thuc day bién doi
xa hoi va phat trién xa hoi, cb két xa hoi, va tang cuong vi¢c trao quyén va
giai phong con ngudi. Trong tam cua CTXH 1a cac nguyén tic vé cong bang
xa hoi, quyén con nguoi, trach nhiém tap thé, va ton trong su khac biét. Puoc
xdy dung trén nén tang céc 1y thuyét CTXH, khoa hoc x4 hoi, nhan van va cac
tri thic ban dia, CTXH thu hat con nguoi va céc to chiic vao viéc giai quyét

cac thach thirc trong cudc song con nguodi va cung ¢6 an sinh™.
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Theo dé an 32 ctia Thu twéng Chinh pha: “CTXH gop phan giai quyét
hai hoa méi quan hé gitra con ngudi va con ngudi, han ché phat sinh cac van
dé xa hoi, nang cao chat lugng cudc séng cua than chu xa hdi, huéng té1 mot
x3 hoi lanh manh, céng bang, hanh phiic cho nguoi dan va xay dung hé thong
an sinh x4 hoi tién tién” [21].

Theo gido trinh Nhap moén Cong tac xa hoi gio1 thiéu khai niém: Cong
tac xa hoi la mot nghé, mot hoat dong chuyén nghi¢p nham tro gilp cac ca
nhan, gia dinh va cong dong nang cao ning luc dap Gng nhu ciu va ting
cudng chirc ning x3 hoi, ddng thoi thuc diy méi truong x3 hoi vé chinh sach,
ngudn lyc va dich vu nhiam gitip ca nhan, gia dinh va cong dong giai quyét va
phong ngira cac van dé xa hoi gop phan dam bao an sinh xa hoi [16].

1.2.1.3. Khai niém Vai tro cua nhan vién cong tac xa hoi trong thuc
hién chinh sach wu dai nguoi co cong voi cach mang

Vai tro ctia nhan vién cong tac xa hoi trong thuc hién chinh sach vu dai
nguoi cd cong voi cach mang 13 nguoi truc tiép thyc hién cac thu tuc hanh
chinh linh vuc ngudi ¢6 cong; thyc hién hoat dong tu van, gido duc nang cao
kién thirc vé cac chinh sach vu dai ngudi cd cong véi cach mang; két ndi cac
nguén luc (ndi luc va ngoai luc

1.2.2. Ngi dung vai tro ciia nhdn vién cong tac xa hoi trong thuc hién
chinh sach wu ddi ngwoi co cong voi cach mang

Hién tai, & nude ta chua c6 nhan vién cong tac xa hdi chuyén nghiép
hoat dong trong linh vuc ngudi c6 cong, tuy nhién nhitng can bd chinh sach
thudéc Phong Nguoi c¢6 cong cua S¢ Lao dong — Thuong binh va Xa hdi,
Phong Lao dong — Thuong binh va X hoi cac huyén, thanh phd; Can bd Vin
hoa — Xa hoi cac xa dang thuc hién cac cong viéc nhu mot nhan vién cong tac

xa hoi. Do do6, trong pham vi nghién ctru nay, t61 nghién clru vai tro cua nhan
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vién cong tac xa hdi cling chinh 1a vai tro cua nhitng can bd thuc hién chinh
sach nguoi co cong cap x4, huyén, tinh. D6 1a cac vai tro sau:

1.2.2.1. Vai tro gido duc

Than chi trong cong tac xi hoi 1a d6i twong dé bi tén thuong tir nhiing
thay ddi trong gia dinh, x4 hoi. Nhitng nhom dbi tuong yéu thé nhu nguoi
khuyét tat, ngudi cao tudi, tré em... phai d6i mat véi rat nhiéu kho khin vé
vat chat, tinh than, ho bi suy giam céc chirc nang xa hoi. Do d6 dé thich ung
v6i cudce séng, than chil can phai c6 thém nhiéu kién thtrc, k¥ nang cham soc,
bao v¢ ban than, cac k¥ nang xa hai...

Vai tro gido duc duoc thé hién ¢ hoat dong tuyén truyén hé théng chinh
sach, phap luat théng qua cac hoi nghi tap huan, cac bai tuyén truyén trén bao,
dai, truyén hinh. Nho d6 nang cao dugc hiéu biét, kién thirc cho ngudi co
cong va than nhan vé cac ché do chinh sach, diéu kién huong va cac thu tuc
can thiét dé duoc huong ché do wu dai do.

1.2.2.2. Vai tro tw vén

Vai tro tu van thé hién & viéc nhan vién cong tac xa hdi tu van cho
nguoi cd cong va than nhan lya chon cac phuong an phu hop khi thuc hién
cac thu tuc hanh chinh linh vyc nguoi c6 cong, nham tao diéu kién thuan lgi
nhat cho ho. Pong thoi tu van, giai thich khi nguoi ¢ cong va than nhan co
thac méc lién quan ché do cta ho.

1.2.2.3. Vai tro két noi

Nhan vién cong tac xa hoi thong qua danh gid, chuan doan cac van dé
va ngudn luc cua than chu dé diéu phdi, cung cap cac dich vu phu hop.

Vai tro két ndi thé hién & viéc hd trg ngudi co cong va than nhan két
nbi voi cac co quan c6 lién quan trong khi thuc hién chinh sach nguoi c6 cong
nhu co quan y té, cac don vi quan doi, luat phap...

1.2.2.4. Vai tro van dong nguo”‘n luc
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La ngudi tro gilp d6i tuong (ca nhan, gia dinh, cong ddng....) tim kiém
ngudn luc (ndi luc, ngoai luc) cho giai quyét van dé. Ngudn luc c6 thé co thé
bao gém vé con nguoi, vé co s& vat chat, vé tai chinh, thong tin, sy ung ho vé
chinh sach, chinh tri va quan diém.

Vai tro van dong nguén luc thé hién & viéc nhan vién cong tac xa hoi
van dong, tim kiém cac nguén luc vé con nguoi, thong tin, co so vat chét, tai
chinh trong hd trg ngudi co cong.

1.3. C4C yéu to6 anh hwéng dén viéc thwe hién vai trd ciia nhan vién
cong tac xa hoi trong thwe hién chinh sach wu dai nguwoi cé cong véi cach
mang

1.3.1. Can by, nhdn vién thwc hién hoat dong cong tic xa hgi trong
linh vwc nguwoi co cong

Bét ctr chinh sach nao cling can dua vao chu thé thuc thi chinh sach dé
thuc hién. Viéc nguoi thuc thi chinh sach am hiéu, nim viig chinh sach, dau
tu cho viéc thuc thi chinh sach, c6 tinh than doi méi, sang tao, trach nhiém
v6i cong viée va co trinh do quan 1y twong ddi cao 1a diéu kién quan trong dé
thuc thi chinh sach ¢6 hi¢u qua. Trong thuc té, & mirc do nhat dinh, viéc thuc
thi chinh sach khong dat muc tiéu nhu mong muén 13 do pham chit va ning
luc cua nguoi thuc thi chinh sach. Vi¢e nguoi thyc thi chinh sach thiéu tri
thirc va nang luc can thiét, khong nam ving chinh sach, khong nam dugc yéu
cAu co ban cta chinh sach s& dan dén sy sai sot, thim chi 1a sai 1am trong
tuyén truyén va thyc thi chinh sach.

Pé thuc hién t6t hoat dong cong tac xd hoi trong linh vuc ngudi co
cong, ban than can bg, nhan vién phai co trinh d6 chuyén mén tot, nam ving
cac chinh sach, quy dinh dé trién khai day du, kip thoi, ddm bao chinh sach
dén véi ngudi o cong mot cach toan dién. Pong thoi, ngoai trinh d6 chuyén

mon, nguoi thyc hién chinh sach can cé thai do cdi mo, ludn than mat, ton
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trong nguoi cd cong, giup ngudi co6 cong cam nhan dugce sy nhiét tinh, chu
déo; tao moi diéu kién thuan loi dé nguoi cé cong duoc tiép can voi cac chinh
sach ctia Nha nude va cac ngudn luc trg giup trong cham soc stc khoe, doi
séng nguoi c6 cong. Tuy nhién, & nudc ta, can bd thuc hi¢n chinh sach duogc
dao tao chuyén mén nganh cong tac xi hoi chiém ty 1 thap; nhiéu can bo co
s con tinh trang tham nhiing vit, c6 tinh nhiing nhiu gay khé khan cho
ngudi dan khi thuc hién ché do; mot s6 can bd con yéu va thiéu kinh nghiém,

thi€u chu dong trong viéc nghién ctru van ban chi dao, diéu hanh

1.3.2. Yéu té thupc vé chinh sdach ciia nha nwée

Cac yéu td thudc vé chinh sach bao gém: Quan diém, cht truong, dinh
hudng ctia Pang va Nha nudc; tinh chit cia cac van dé chinh sach; tinh dtng
dén va hiéu qua cua chinh sach; nguén luc thuc hién chinh sach.

Pay 1a yéu t6 dau tién chi phdi dén viéc thuc hién chinh sach wu di
nguoi c6 cong voi cach mang thong qua cac van ban, thong tu, nghi dinh. Chu
treong ctia Pang va Nha nudc co6 hudng dén viée dé cao cong tac “Dén on
dap nghia”, “Ubng nudc nhd ngudn”, quan tAim dén cudc sdng clia ngudi co
cong thi méi dua ra cac chinh sach nham cham lo doi song ciia ngudi co
cong, tir d6 madi ¢o cac giai phap nang cao vi¢c thuc hién chinh sach do.

Tinh chat ciia van dé chinh sach, tinh da dang hay don nhat vé mat
hanh vi caa ddi tuong chinh sach, ) lugng nhan khau thudc d6i tuong chinh
sach va s lugng hanh vi ciia d6i twong chinh sach can diéu chinh déu anh
huong truc tiép dén hiéu qua thuc thi chinh sach. Theo d6, van dé chinh sach
cang phuc tap, thi mac d§ khé khan, phtic tap trong thuc thi cang 16m va vi¢e
thuc hién vai trd ciia nhan vién cong tic xa hoi cang khé khan. Chang han,
chinh sach mang tinh tong hop, lién quan dén nhiéu linh vyc thi mic do kho

khan trong thuc thi cang 16n, hiéu qua thuc thi chinh sach do d6 cling bi anh
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hudng. Cac quan hé quyén lyc trong qua trinh thuc thi chinh sach cang nhiéu,
lién quan dén nhiéu co quan va nhidu ngudi, muc tiéu chinh sach cang cao,
muc d6 diéu chinh loi ich cang 16n, thi mac dé kho khan trong thyc thi cling
cang 16n. S6 lwong hanh vi can diéu chinh ctia dbi tuong chinh sich cang
nhiéu thi mic d6 khé khan trong thuce thi chinh sach cang 1on.

Tinh ding din cua chinh sach 13 tién dé co ban cho viéc thuc thi co
hiéu qua chinh sach. Chinh sach ding dan, pht hop véi quy luat khach quan
va su phat trién xa hoi, thé hién lgi ich cong, thic déy sy phat trién xa hoi,
mang lai loi ich thiét thuc cho ddi twong chinh sach thi s& ¢ dugc su thira
nhan, ung h§ cua doi tuong chinh sach, nguodi thyc thi va xa hoi, tor d6 gop
phan nang cao hiéu qua thuc thi va viéc thuc hién vai trd ctia nhan vién cong
tac x4 hoi s& dé dang hon. Trai lai, s& khong cé dugc sy thira nhan, ting ho
cua dbi tuong chinh sach va vi¢c thyc hién vai tro ciia nhan vién cong tac xa
hoi s€ kho khan hon.

Tinh r0 rang, cu thé cta chinh sach 1a yéu td then chét dé thuc thi chinh
sach co hi€u qua, 1a can ctr cho hoat dong thuc thi chinh sach cua chu thé thuc
thi chinh séach, ciing 1 co s& dé tién hanh danh gia va giam sat qua trinh thuc
thi chinh sach. Dé thuc thi thuan loi mot chinh sach nao d6, vé mit k¥ thuat,
chinh sach d6 can phai 16 rang, cu thé, tic sy 16 rang vé phuong an chinh
sach, muc ti€u chinh sach, bién phap chinh sach va cac budc trién khai. Déng
thoi, tinh rd rang va cu thé cua chinh sach con yéu cAu muc tiéu chinh sach
can phu hop voi thuc té va co thé thuc hién duogc, c6 thé tién hanh so sanh va
do ludng dugc. Phuong an chinh sach can chi rd két qua dat duoc, dong thoi
can xac dinh 1 thoi gian hoan thanh. Trong thuc thi chinh sach, sy thiéu &
rang, cu thé cua chinh sach s& dan dén su khé khin trong thuc hién, tir d6 anh

huong khong tot dén hiéu qua thuc thi chinh sach.
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Ngudn luc cho thyc thi chinh sach c¢6 ddy du hay khong ciing 1a mot
yéu t6 anh huéng dén hiéu qua thuc thi chinh sach. Ngay ca khi chinh sach
duoc ban hanh rat 1o rang, cu thé, nhung néu co quan thyc thi chinh sach
thiéu nguén luc can thiét, thi két qua cua viéc thuc thi chinh sach dé ciling
khong thé dat duoc muc tiéu chinh sach nhu mong mudn. Vi thé, bao dam
nguon luc cho thyc thi chinh sach 1a yéu t6 khong thé thiéu dé thyc thi chinh
sach co hiéu qua. Nguén Iuc cho thuc thi chinh sach bao gém: nguén luc kinh
phi, nguén lyc con nguoi (nguén nhan luc), nguén lgc thong tin, nguén luc
thiét bi... Theo d6, can phan b6 kinh phi di murc cho thuc thi chinh sach; dam
bao nhan Iyc thyc thi chinh sach ca vé sé luong va chat luong, nhét 1a dam
bao k¥ nang quan ly va k¥ nang hanh chinh cho ddi ngii nhan vién thuc thi
chinh sach. Bén canh d6, can dam bao ngudn thong tin diy du dé co quan
thuc thi chinh sach xay dung duogc ké hoach hoat dong kha thi, phu hop vai
thuc té cling nhu kiém tra, giam sat qué trinh thuc thi. Ngoai ra con dam bao
nguén luc co s& vat chat, trang thiét bi cho thyuc thi chinh sach va nguén luc
quyén luc cho thuc thi chinh sach.

O nudc ta, Pang va Nha nudc dic biét quan tim dén cong tac chim soc
doi séng vat chat va tinh than cta ngudi c6 cong. Tuy nhién, mot sé chu
truong, chinh sach uu dai nguoi c6 cong tinh ding dan va hiéu qua chua cao,
khi dugc &4p dung chua mang tinh bao quat, chinh sach nay da phu hop véi dia
phuong nay nhung lai chua pht hop véi tinh hinh, dic diém cia dia phuong
khac; phu hop vd1 nguoi c6 cong nay nhung lai chua phu hop voi nguoi cé
cong khac; mot sd vin ban chi dao cua Trung wong hudng dan chi tiét thuc
hién cac Nghi dinh ctia Chinh phu vé chinh sach wu dai nguoi c6 cong véi
cach mang con cham; kinh phi cho cong tdc chdm s6c ngudi cd cong con it.
Do d6, dé 1am tét cong tac cham séc ngudi co cong, nang cao vai tro ctia nhan

vién cong tac xa hoi trong ho trg nguoi cd cong, can ti€p tuc hoan thién chinh
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sach wu dai nguoi co cong, nghién ciru xir Iy nhitng bét hop 1y trong qué trinh
thuc hién, nhat 1a nhimg van d& truc tiép lién quan dén doi séng ngudi co
cong, phan du timg budc hoan thién hé théng chinh sach vé linh vuc ngudi
c6 cong. Ban hanh vin ban huéng dan kip thoi, déng b0, r0 rang, cu thé dé
thuan loi trong qua trinh trién khai thyc hién.

1.3.3. Yéu té thuéc vé chinh quyén dia phuwong

T6 chirc bd may va co ché van hanh cta co quan hanh chinh & chinh
quyén dia phuong (co quan thuc thi chinh sach) anh hudng rat quan trong dén
hiéu qua thuc thi chinh sach. Tiéu chuan hoa, quy chuan hoa qua trinh hoat
dong va van hanh cta co quan hanh chinh dugc hiéu 1a hé thdng cac quy tic,
quy dinh dugc hinh thanh nham xu 1y ¢6 hiéu qua cac cong viéc thuong ngay
ctia to chirc. Néu cac quy dinh, quy tic phu hop duoc thiét 1ap dong bo s& anh
huodng tich cuc dén hoat dong thuc thi chinh sach. Bo1 vi, viéc xac lap cac quy
dinh, quy tac pht hop dé diéu chinh hoat dong cua td chirc s& giup to chirc tiét
kiém thoi gian giai quyét cong viéc, thuc hién duoc yéu cau cong bang trong
phuc vu, tir d6 c6 1¢i cho viéc thuc thi chinh sach. Mirc dé phan tan hay tip
trung vé quyén thuc thi, néu quyén thuc thi chinh sach phan tan, thé hién o
viéc nhiéu co quan déu co quyén thyc thi chinh sach thi s& din dén su kho
khan trong diéu phdi ciing nhu sy lang phi vé nguén lyc, tir d6 khong co lgi
cho thuc thi chinh sach. Vi thé, viéc xac dinh quyén luc tap trung du muac cho
co quan thyc thi chinh sach s& giam thiéu tinh trang trach nhiém khong rd
trong thyuc thi chinh sach.

DPodng thoi, su twong tac va trao ddi gitta cic co quan va cd nhan trong
thuc thi chinh sach 1a mot yéu tb quan trong dé thuc thi chinh sach c6 hiéu
qua. Sy tuong tac va trao d6i nham muc dich 1am cho cac co quan va ca nhan
co lién quan nam ro nodi dung cua chinh sich cling nhu ké hoach thuc thi, tir

dé tao ra su thong nhat trong nhan thirc d6i voi muc ti€u chinh sach va cac
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van dé c6 lién quan. Sy tuong tac va trao d6i ¢6 hiéu qua 1a mot trong nhimng
diéu kién quan trong dé thuc thi thanh cong chinh sach. Piéu nay 1a vi, theo
chiéu doc, su tuong tac va trao d6i 1am cho cép dudi ndm bét dugc muc tiéu
va yéu cau chinh sach ctia cip trén, con cdp trén ciing c6 thé nim bat duoc
tinh hinh trién khai thyc hién cua cap dudi hay cap thuc thi truc tiép; theo
chiéu ngang, viéc thuc thi chinh sach thuong lién quan dén nhiéu co quan va
nhiéu ngudi voi chirc ning, nhiém vy cu thé, nhung trong qua trinh hop tac
gilta cac co quan va thyc hién nhi€ém vu theo su phan cong khong tranh khoi
viéc ndy sinh mot s6 van dé, tham chi 12 sy mau thuin va xung dot. Vi vay, su
tuong tac, chia sé ¥ kién va trao d6i theo chiéu ngang co tac dung giai quyét
mot sd van dé nay sinh trong qua trinh thuc hién sy hop tac, phdi hop giita
cac co quan. Tir mdi quan hé gitta chi thé thuc thi chinh sach véi ddi tugng
chinh sach, mirc do ung ho va tiép nhan ctia dbi twong chinh sach dugc quyét
dinh bdi sy twong tac giita chu thé thuc thi chinh sach va di twong chinh
sach. Do d6, viéc chu thé thuc thi chinh sach thong qua cac kénh va phuong
thire khac nhau dé truyén tai noi dung chinh sach cho ddi twong chinh sach,
lam cho ddi twong chinh sach hiéu rd y nghia va muc dich cta chinh sach
cling s& 1am tang 1én sy tiép nhan va ung ho ctia dbi tuong chinh sach d6i voi
chinh sach.

Cung voi tuong tac va trao doi, diéu phdi chinh sach ciing 1a mot nhan
t6 anh huong dén hiéu qua thuc thi chinh sach. Su diéu phdi 1a mot phuong
thirc nham tdng cuong su phéi hop gifra cac bén, han ché nhiing mau thuan,
xung dot, sy khong ddng thuan giira cac bén. Piéu phdi thuc thi chinh sach
gdém ba cip do: 1) diéu phdi ndi bd co quan thuc thi, tirc 1a su diéu phdi cia
ngudi lanh dao hay thu truéng co quan dbi véi cac bd phan chire ning va cac
thanh vién trong co quan; 2) diéu phdi giita cac co quan thuc thi chinh sach

bao gdm di€u phoi gitra cap trén véi cap dudi va gitra cac co quan cung cap;
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3) diéu phdi giita co quan thuc thi chinh sach véi cac co quan, to chic doan
thé x4 hoi trong qua trinh thyc thi chinh sach.

O nudc ta, cac dia phuong da trién khai twong ddi tot cong tac cham
soc ngudi ¢ cong; trg cap duge chi tra nhanh chong, kip thoi va day du;
tuyén truyén rong rii chi truong, chinh sach dén nguoi dan. Tuy nhién, van
cOn mdt s6 han ché nhu: Tai mot sd xa van chua chua thue hién tot cong tac
tuyén truyén chinh sach wu dai ddi véi nguoi co cong ctia Pang va Nha nudc,
nén trién khai khong kip thoi, viéc binh xét ddi tugng hudng ché do chua
dung nhu chinh sach qui dinh. Con xay ra nhiéu tinh trang don thu thac mac,
khiéu nai kéo dai cua nguoi co cong. Cong tac chi dao diéu hanh & mot sb xa
chua kién quyét, ché do thong tin, bao cao theo quy dinh con han ché; mot vai
cap uy, chinh quyén chua thuc su quan tdm dén cong tac tng ho xay dung
Quy Pén on dap nghia,

Do d6, dé cong tac chim s6c ngudi c¢6 cong dat hiéu qua cao, chinh
quyén dia phuong can tiép tuc trién khai thuc hién dong bo ché do wu dai
nhim nang cao muc sdng ngudi co cong dé ban than va gia dinh ho c6 muc
song bang va cao hon mirc séng trung binh ciia x4 hdi. Tang cudng cong tac
kiém tra thuong xuyén, xt 1y nghiém nhitng trudong hop vi pham trong qué
trinh thuc hién bao ddm chinh sach dugc thi hanh cong béng, chinh xac. Giai
quyét kip thoi nhimg buc xuc, diém néng trong linh vuc ngudi c¢6 cong, ting
niém tin ctia nhan dan ddi v6i chinh quyén cac cip. Thuong xuyén mé céac
16p tap huan, boi dudng nang cao nghiép vu chuyén mén cho can bd, cong
chtc cap huyén, xa

1.3.4. Yéu té thudc vé nguwoi c6 cong va thin nhéin

Trong vi¢c thyc hi¢n chinh sach uu dai nguoi c6 cong, dbi tuong chinh

sach anh hudéng rat 16n dén hiéu qua thyc thi chinh sach. Chinh sach c6 dat

dugc muc dich dé ra hay khong, khong chi phu thudc vao chat luong chinh
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sach va nang luc cua chu thé thyuc thi chinh sach, ma con phu thudc vao thai
do cua d6i tuong chinh sach. Theo do, néu d6i tuong chinh sach tiép nhan va
ting ho chinh sach thi viéc thuc thi chinh sach s& thun lgi. Con néu ddi tuong
chinh sach khong tiép nhan chinh sach, khong ting hd chinh sach thi viéc thuc
thi s€ kho khan, tir 6 1am cho chi phi thyc thi chinh sach tang 1€n. Vi¢c chi
c6 mot bo phan ddi twong chinh sach tiép nhan chinh sach cling lam cho qua
trinh thuc thi chinh sach tré nén kho khan hon. Do do, su tiép nhan va ung ho
ctia d6i tuong chinh sach 13 mot trong nhitng nhan t6 chi yéu anh huong dén
hiéu qua thuc thi chinh sach cong. Muc ti€u chinh sich thuong da dang,
nhung thuong duoc thé hién 13 sy phan phdi va diéu chinh ddi véi loi ich cia
mot bd phan ngudi ciing nhu tién hanh kiém soat hay 1am thay d6i hanh vi doi
v6i mot bd phan nguoi. Mirc d6 huong Gng va tiép nhan chinh sach cua ddi
tuong chinh sach vira lién quan dén su tinh toan vé mat chi phi — loi ich cua
d6i tuong chinh sach, vira lién quan dén mic d6 diéu chinh ctia chinh sach
ddi v6i hanh vi caa doi tuong chinh sach. Mot chinh sach dugc ban hanh, néu
mang lai loi ich thiét thuc cho ddi tuong chinh sach hodc muc do diéu chinh
ctia chinh sach d6i voi hanh vi ctia ddi twong chinh sach khong 16n thi thudng
dé duoc dbi twong chinh sach tiép nhan, qua d6 gép phan nang cao hiéu qua
thuc thi chinh sach. Tréi lai, néu doi tuong chinh sach cho rﬁng, chinh sach doé
khong mang lai loi ich cho ho, tham chi anh huong tiéu cuc dén loi ich cia
ho, hodc mirc d6 diéu chinh cta chinh sach d6i véi hanh vi cua dbi tuong
chinh sach 1a 1én thi ddi twong chinh sach thuong it tiép nhan chinh sach,
tham chi 1a can tré thuc hién chinh sach. Vi vay, dé tdng cuong su tiép nhan
cia ddi tuong chinh sach, vi¢c hoach dinh chinh sach can phu hop véi quy
luat phat trién cta xa hoi, thé hién duoc loi ich co ban ctia nguoi dan hodc xéac

dinh muc d6 phu hop trong diéu chinh hanh vi d6i véi dbi twong chinh sach.
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O nuéc ta, nhitg chinh sach wu dii nguodi co cong nhan dugc sy ung
ho va phan hdi rat tich cuc khong chi tir ban than ngudi ¢ cong va than nhan,
ma con toan x4 hoi. Nho d6, chinh sach dem lai hiéu qua thuc ddy nang cao
doi séng vat chit va tinh than cho ngudi c6 cong va than nhan

1.4. Co sé phap ly

- Phap lénh wu dai nguoi c6 cong véi cach mang sd
04/2012/UBTVQH13 ctia Uy ban thudng vu Qudc hoi

- Nghi dinh s6 31/2013/ND-CP ngay 09/4/2013 cta Chinh pht quy
dinh chi tiét,huéng dan thi hanh mét s6 diéu ctia Phap 1énh Uu dii ngudi ¢o
cong vo1 cach mang

- Thong tu sé 05/2013/TT-BLDTBXH ngay 15/5/2013 ctua B Lao
d6ng — Thuong binh va Xa hoi hudng dan vé tha tuc 1ap hé so, quan 1y hd so,
thuc hién ché do vu dai nguoi co6 cong voi cach mang va than nhan

- Thong tu lién tich s6 28/2013/TTLT-BLDTBXH-BQP ngay
22/10/2013 cua Lién bd Bo Lao dong — Thuong binh va Xa hoi va Bo Quéc
phong hudng dan xac nhan liét s§, thuong binh, ngudi huong chinh sach nhu
thuong binh trong chién tranh khong con gidy to

- Thong tu lién tich s 20/2016/TTLT-BYT-BLDTBXH ngay
30/6/2016 ctia Lién bd Bo Y té va Bo Lao dong — Thuong binh va X& hoi
huéng dan kham, gidm dinh bénh, tat, di dang, di tat c6 lién quan dén phoi
nhiém chit doc hoéa hoc dbi voi nguoi hoat dong khang chién va con dé cua
ho

- Théng tu sd 36/2015/TT-BLDTBXH ngay 28/9/2015 hudéng dan ho
so, trinh tu tha tuc thuc hién ché d6 wu dai trong gido duc dao tao ddi vai
nguoi c6 cong voi cach mang va con dé cua ho

- Nghi dinh s6 58/2019/ND-CP ngay 01/7/2019 cta Chinh phu quy

dinh muc trg cap va phu cap doi véi nguodi cd cong véi cach mang
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- Thong tu lién tich s6 13/2013/TTLT-BLDTBXH-BTC-BYT ngay
21/11/2006 cua Lién Bo Lao dong — Thuong binh va Xa hoi, Bo Tai chinh,
Bo Y té huéng dan ché do diéu dudng, phuc hoi st khoe, cép phuong tién

trg gitip, dung cu chinh hinh d61 véi ngudi ¢d cong voi cach mang
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Tiéu két chwong 1
Trong chuong 1, t6i da thao tic hoa hé thdng 1y luan lién quan dén
Nguo1i ¢6 cong, chinh sach vu dai nguoi co6 cong, vai tro cua nhan vién CTXH

trong thuc hién chinh sach uwu dai nguoi c6 cong vdi cach mang.

Bon vai tro clia nhan vién Cong tac xa hoi trong thuc hién chinh sach
ru dii ngudi c6 cong véi cach mang duge xac dinh gdm: Vai tro gido duc, vai
tro tu van, vai tro két ndi va vai tro van dong ngudn luc. Trong d6 vai tro giéo
duc duoc thé hién ¢ hoat dong tuyén truyén hé théng chinh sach, phap luat
thong qua cac hoi nghi tp hudn, cac bai tuyén truyén trén bao, dai, truyén
hinh. Nho d6 nang cao dugc hiéu biét, kién thirc cho nguoi c6 cong va than
nhan vé cac ché do chinh sach, diéu kién huong va cac thu tuc can thiét dé
dugc hudng ché d6 wu d3i do. Vai tro tu van thé hién & viéc nhan vién cong
tac xa hoi tu van cho nguoi co cong va than nhén lya chon cic phuong an phu
hop khi thuc hién cac thu tuc hanh chinh linh vuc ngudi c6 cong, nham tao
diéu kién thuan loi nhéat cho ho. Pong thoi tu vén, giai thich khi ngudi co
cong va than nhan c6 thic mac lién quan ché do ciia ho. Vai tro két noi thé
hién & viéc ho tro ngudi co cong va than nhan két ndi véi cac co quan c0 lién
quan trong khi thuc hién chinh sach ngudi c6 cong nhu co quan y té, cac don
vi quan doi, ludt phap... Vai tro van dong nguén luc thé hién & viéc nhan vién
cong tac xa hdi van dong, tim kiém cac nguén luc vé con nguoi, thong tin, co
s& vat chat, tai chinh trong hd tro ngudi co cong.

Tim hiéu cac yéu td anh hudéng dén viéc thuc hién vai trd ctia nhan vién
cong tac xa hdi trong trong thuc hién chinh sach wu dai nguoi c6 cong voi
cach mang bao gom: Yéu t6 thudc vé can bd, nhan vién thuc hién hoat dong
cong tac xa hoi; yéu td thudc vé chinh sach nha nudc; yéu t6 thudc vé chinh

quyén dia phuong; yéu to6 thudc vé nguoi cd cong va than nhan dé tr do xay
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dung cac giai phap gitp nang cao hi¢u qua viéc thuc hién vai trd ctia nhan
vién cong tac xa hdi. Trong do, yéu td thudc vé can bo, nhan vién thuc hién
hoat dong cong tac xa hdi co vai tro quan trong nhat; tuy nhién, ¢ nudc ta, can
bo thuc hién chinh sach dugc dao tao chuyén mén nganh cong tac xa hoi
chiém ty 1€ thép; nhiéu can bd co s& con tinh trang tham nhiing vat, ¢d tinh
nhiing nhiéu gay kho khin cho nguoi dan khi thuc hién ché do; mot s6 can bo
con yéu va thiéu kinh nghiém, thiéu chu dong trong viéc nghién ciru van ban
chi dao, diéu hanh. Céc yéu td thudc vé chinh sach nha nudc bao gom: Quan
diém, chu truong, dinh huéng ctia Bang va Nha nudc; tinh chit cua cac van
dé chinh sach; tinh ding dén va hiéu qua cua chinh sach; nguén luc thuc hién
chinh sach la cac yéu t6 dau tién chi phéi dén viéc thuc hién chinh sach vu dai
nguoi co cong voi cach mang thong qua cac van ban, thong tu, nghi dinh. Cac
yéu t6 thudc vé chinh quyén dia phuong bao gém t6 chirc bd may va co ché
van hanh c6 anh huong vo cing quan trong dén hiéu qua thuc thi chinh sach.

Yéu to thudc vé ban than ngudi cd cong co vai tro dac bi€t quan trong.
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CHUONG 2

THU'C TRANG VIEC THUC HIEN VAI TRO CUA
NHAN VIEN CONG TAC XA HOI TRONG THUC HIEN
CHINH SACH UU PAI NGUOI CO CONG VOI CACH
MANG TAI HUYEN KIEN XUONG, TINH THAI BINH

2.1. Gi6i thiéu vé dia ban va khach thé nghién ciu

2.1.1. Gidi thiéu vé dja ban nghién cizu

Thai Binh 1a mot tinh thudc dong bang sdng Hong véi dién tich khoang
1586.3 km* (nam 2018), dan s6 1.791.510 ngudi (ndm 2018). Nam 2018, Thai
Binh 1a don vi hanh chinh Viét Nam déng tha 13 vé so dan, xép tha
29 vé Tong san pham trén dia ban (GRDP), xép thtr 49 vé GRDP binh quan
dau nguoi, ding tha tam vé téc do ting truong GRDP. Véi 1.860.447 nguoi
dan, GRDP dat 68.142 ti dong (twong ung vai 2,9595 ti USD), GRDP binh
quan dau nguoi dat 38 triéu dong (twong (ng véi 1.650 USD), toc do ting
trudng GRDP dat 10,53%.

Vi tri giap tinh Hai Duong & phia bac, giap tinh Hung Yén & phia tay
bac, giap thanh phd Hai Phong & phia dong béc, giap tinh HA Nam & phia tay,
giap tinh Nam Dinh & phia tiy va tdy nam, phia déng giap vinh Bic B, Bién
Dong.

Sau khi thuc hién sap nhap mot sé x4, tir ngay 01/3/2020, Thai Binh c6
07 huyén, 01 thanh phé Véi 260 xa, phuong, thi tran; trong do co 241 xa, 10
phuong va 09 thi tran.

Kién Xuong 1a mét huyén nam & phia nam cua tinh Thai Binh, phia tay
giap huyén Vi Thu va thanh phd Thai Binh, phia tiy bac giap huyén Pong
Hung, phia d6ng bac giap huyén Thai Thuy, phia dong giap huyén Tién Hai,
phia nam giap tinh Nam Dinh


https://vi.wikipedia.org/wiki/Vi%E1%BB%87t_Nam
https://vi.wikipedia.org/wiki/Danh_s%C3%A1ch_%C4%91%C6%A1n_v%E1%BB%8B_h%C3%A0nh_ch%C3%ADnh_Vi%E1%BB%87t_Nam_theo_GRDP
https://vi.wikipedia.org/wiki/Danh_s%C3%A1ch_%C4%91%C6%A1n_v%E1%BB%8B_h%C3%A0nh_ch%C3%ADnh_Vi%E1%BB%87t_Nam_theo_GRDP
https://vi.wikipedia.org/wiki/T%E1%BB%95ng_s%E1%BA%A3n_ph%E1%BA%A9m_tr%C3%AAn_%C4%91%E1%BB%8Ba_b%C3%A0n_(GRDP)
https://vi.wikipedia.org/wiki/Danh_s%C3%A1ch_%C4%91%C6%A1n_v%E1%BB%8B_h%C3%A0nh_ch%C3%ADnh_Vi%E1%BB%87t_Nam_theo_GRDP_b%C3%ACnh_qu%C3%A2n_%C4%91%E1%BA%A7u_ng%C6%B0%E1%BB%9Di
https://vi.wikipedia.org/wiki/T%E1%BB%95ng_s%E1%BA%A3n_ph%E1%BA%A9m_tr%C3%AAn_%C4%91%E1%BB%8Ba_b%C3%A0n_(GRDP)
https://vi.wikipedia.org/wiki/Danh_s%C3%A1ch_%C4%91%C6%A1n_v%E1%BB%8B_h%C3%A0nh_ch%C3%ADnh_Vi%E1%BB%87t_Nam_theo_GRDP
https://vi.wikipedia.org/wiki/T%E1%BB%95ng_s%E1%BA%A3n_ph%E1%BA%A9m_tr%C3%AAn_%C4%91%E1%BB%8Ba_b%C3%A0n_(GRDP)
https://vi.wikipedia.org/wiki/%C4%90%E1%BB%93ng_(%C4%91%C6%A1n_v%E1%BB%8B_ti%E1%BB%81n_t%E1%BB%87)
https://vi.wikipedia.org/wiki/H%E1%BA%A3i_D%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/H%C6%B0ng_Y%C3%AAn
https://vi.wikipedia.org/wiki/H%E1%BA%A3i_Ph%C3%B2ng
https://vi.wikipedia.org/wiki/H%C3%A0_Nam
https://vi.wikipedia.org/wiki/Nam_%C4%90%E1%BB%8Bnh
https://vi.wikipedia.org/wiki/V%E1%BB%8Bnh_B%E1%BA%AFc_B%E1%BB%99
https://vi.wikipedia.org/wiki/Bi%E1%BB%83n_%C4%90%C3%B4ng
https://vi.wikipedia.org/wiki/Bi%E1%BB%83n_%C4%90%C3%B4ng
https://vi.wikipedia.org/wiki/Th%C3%A1i_B%C3%ACnh
https://vi.wikipedia.org/wiki/V%C5%A9_Th%C6%B0
https://vi.wikipedia.org/wiki/Th%C3%A1i_B%C3%ACnh_(th%C3%A0nh_ph%E1%BB%91)
https://vi.wikipedia.org/wiki/%C4%90%C3%B4ng_H%C6%B0ng
https://vi.wikipedia.org/wiki/%C4%90%C3%B4ng_H%C6%B0ng
https://vi.wikipedia.org/wiki/Th%C3%A1i_Th%E1%BB%A5y
https://vi.wikipedia.org/wiki/Ti%E1%BB%81n_H%E1%BA%A3i
https://vi.wikipedia.org/wiki/Nam_%C4%90%E1%BB%8Bnh
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Huyén Kién Xuong c6 33 don vi hanh chinh cip xa truc thudc, bao
gom thi tran Kién Xuong (huyén ly) va 32 xa: An Binh, Binh Dinh, Binh
Minh, Binh Nguyén, Binh Thanh, Pinh Phung, Hoa Binh, Hong Thai, Hong
Tién, L& Loi, Minh Quang, Minh Tan, Nam Binh, Nam Cao, Quang
Binh, Quang Lich, Quang Minh, Quang Trung, Qudc Tuan, Tay Son, Thanh
Tan, Thuong Hién, Tra Giang, Vii An, Vii Binh, Vii Céng, Vii Hoa, Vii
L&, Vii Ninh, Vii Quy, Vii Thang, Vii Trung

Vé kinh té, theo déng chi Vii Manh Thia — Phé Bi thu Huyén ty, Cha
tich Uy ban nhan dan huyén Kién Xuong, nim 2019, téng gia tri san xut
huyén Kién Xuong udc dat 11.104,7 ty ddng, tang 11,2% so voi cung ky nim
2018. Trong do, gia tri san XuAt nong, lam, thay san udc dat 2.705,9 ty dé)ng,
bang 98,8% so v&i cung ky; cong nghiép, xdy dung co ban udc dat 5.834,7 ty
déng, tang 20,1% so vo1 cung ky; thuong mai, dich vu uéc dat 2.564,1 ty
déng, ting 7,22% so v6i cung ky...

Trong san xudt nong nghiép, Kién Xuong tap trung ddi mdi co cau
nganh Nong nghiép; dong thoi, thuc hién c6 hiéu qua chu truong chuyén doi
co cau cdy trong bang cac giai phap nhu: tham canh ting vu, ing dung khoa
hoc k¥ thuét vao san xuét, chin nudi, dua gibng mdi nang suat cao vao gieo
trong, gop phan nang cao thu nhap tir phat trién kinh té ho gia dinh. Nam
2019, tong dién tich gieo ciy liia ca nim dat 22.364 ha, ning suat udc dat 132
ta/ha. Co cau giéng lta c6 chidu hudng ting ty 1& dién tich cac giéng lta hang
hoa. Dién tich cdy mau dat 6.926ha. Dién tich tich tu rudng dat tir 2ha tro 1én
dé san xuat 14 911ha.

Trong nam 2019, tinh hinh bénh dich ta lon chau Phi dién bién phtrc
tap. Tong s6 lon phai tiéu hiy 13 58.577 con, téng trong luong tiéu huy gan
2.700 tan. Song, vdi sy vao cudc tich cuc cua céac cép, cac nganh trong huyé¢n,

dén ngay 13/11/2019, UBND tinh d ban hanh quyét dinh vé viéc cong bd hét


https://vi.wikipedia.org/wiki/Ki%E1%BA%BFn_X%C6%B0%C6%A1ng_(th%E1%BB%8B_tr%E1%BA%A5n)
https://vi.wikipedia.org/wiki/An_B%C3%ACnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/B%C3%ACnh_%C4%90%E1%BB%8Bnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/B%C3%ACnh_Minh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/B%C3%ACnh_Minh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/B%C3%ACnh_Nguy%C3%AAn,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/B%C3%ACnh_Thanh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/%C4%90%C3%ACnh_Ph%C3%B9ng,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/H%C3%B2a_B%C3%ACnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/H%E1%BB%93ng_Th%C3%A1i,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/H%E1%BB%93ng_Ti%E1%BA%BFn,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/H%E1%BB%93ng_Ti%E1%BA%BFn,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/L%C3%AA_L%E1%BB%A3i,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Minh_Quang,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Minh_T%C3%A2n,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Nam_B%C3%ACnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Nam_Cao,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Quang_B%C3%ACnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Quang_B%C3%ACnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Quang_L%E1%BB%8Bch
https://vi.wikipedia.org/wiki/Quang_Minh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Quang_Trung,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Qu%E1%BB%91c_Tu%E1%BA%A5n,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/T%C3%A2y_S%C6%A1n,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Thanh_T%C3%A2n,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Thanh_T%C3%A2n,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/Th%C6%B0%E1%BB%A3ng_Hi%E1%BB%81n
https://vi.wikipedia.org/wiki/Tr%C3%A0_Giang,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_An,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_B%C3%ACnh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_C%C3%B4ng,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_H%C3%B2a,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_L%E1%BB%85,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_L%E1%BB%85,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_Ninh,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_Qu%C3%BD,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_Th%E1%BA%AFng,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
https://vi.wikipedia.org/wiki/V%C5%A9_Trung,_Ki%E1%BA%BFn_X%C6%B0%C6%A1ng
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dich bénh dich ta lon chau Phi trén dia ban huyén Kién Xuong. Thuc hién dé
an phat trién dan trau, bo thuong pham theo chudi lién két giai doan 2019 -
2025 va nhiing nam tiép theo, UBND huyén da xay dung ké hoach va ban
hanh quyét dinh thanh 13p Ban Chi dao thuc hién dé 4n cua huyén. Huyén da
hd tro 52 con bo cho mét sd hod gia dinh ngh¢o, can nghéo trén dia ban xa
Binh Thanh va Hong Tién... Cung voi d6, san xuat, nudi trong thily san duoc
cac cap, cac nganh quan tdm chi dao

Thuc hién chuong trinh muc tiéu qudc gia xay dung nong thon méi dén
cudi nam 2019, toan huyén c6 100% s6 xa duoc cong nhan dat chuan nong
thon méi. Huyén dat 9/9 ti€u chi huyén nong thon mai, 1a 1 trong 4 huyén don
doan tham dinh cua trung wong vé kiém tra, xét cong nhan huyén dat chuan
nong thon mai nam 2019. Huyén c6 3 xa: Thanh Téan, Binh Pinh, Vi Tay
dang trong giai doan hoan thién hd so dé nghi tinh cong nhan xa ndéng thon
ma&i nang cao nam 2019.

Pay manh téc do ting trudng, ning ty trong cong nghiép, xay dung
trong co cau kinh té... 1a muyc tiéu Nghi quyét Dai hoi Pang bo huyén nhiém
ky 2015 - 2020 di dé ra. Pén cubi nam 2019, huyén da tap trung quy hoach
va hinh thanh dugc 7 cum cong nghiép (CCN) trén dia ban, trong d6 c6 3
CCN la Vi Ninh, Vi Quy, Thanh Téan da c6 cac dy an trién khai san xuét,
kinh doanh 6n dinh va hiéu qua nhu: Cong ty C6 phan May Son Ha, Cong ty
C6 phéan Phat trién Thuy Long, Cong ty TNHH Phuc Kién, Cong ty C6 phan
San xuat hang thé thao MXP, Cong ty Busadco, Nha may May Thanh Tan
(Cong ty C6 phan May xuét khau Viét Thai), Nha may May Thuy Chung....

Ngoai ra, CCN Trung N& véi dién tich 50ha dugc Cong ty Co phan Tap
doan Pong D6 dang trién khai du 4n dau tu theo dung tién d6 da duoc cap
tham quyén phé duyét; CCN Vi Quy mé rong 60ha. UBND tinh di quyét
dinh cho phép diéu chinh, bd sung quy hoach CCN Minh Tan, x4 Minh Tan
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duoc diéu chinh vi tri vé x3 Binh Minh va ddi tén thanh CCN Binh Minh;
CCN Hong Thai, x4 Hong Thai diéu chinh vi tri vé xa Tra Giang va ddi tén
thanh CCN Tra Giang; CCN Cén Nhét diéu chinh vi tri vé xi Nam Binh va
giit nguyén tén CCN Coén Nhét. Cac doanh nghiép, HTX, co s& san xuat, kinh
doanh tai cac lang nghé tiép tuc duy tri san xuat 6n dinh, cho thu nhap kha va
mot s6 lang nghé c6 gia tri san xuat cao, gop phan phat trién kinh té cua dia
phuong.

Muc tiéu, nhiém vu phat trién kinh t& - xa hoi nam 2020: phat trién
nhanh, toan dién, bén viing kinh té, chu trong nang suat, chat luong, hi€u qua
kinh té nong nghiép; tich cuc chi dao thuc hién tdt viée tich tu rudng dat, tao
co s¢ thu hit doanh nghiép dau tu vao néng nghiép, nong thon; tiép tuc day
manh co gi6i hoa san xuat néng nghiép theo huéng san xuat hang hoéa tap
trung gan v4i xay dung nong thon mdi, ting cuong cac md hinh lién két giira
ngudi dan va doanh nghiép; phan ddu dat toc do ting trudng gia tri san xut
tir 10,7% trd 1én. Béy manh chuyén dich co céu kinh té, co cau lao dong theo
hudng tang nhanh ty trong cong nghiép, xay dung va dich vu.

2.1.2. Gigi thiéu vé khach thé nghién ciru

2.1.2.1. Khéi quat vé quy md, co cau khach thé nghién ctu

Tinh dén thang 7/2019, toan huyén Kién Xuong da thyc hién chi tra trg
cap thuong xuyén cho khoang 9.507 ngudi c6 cong va than nhan, chia lam 12

nhoém dbi turong



42

Bang 2.1: Danh sach s6 lwgng ngudi cé cong va thin nhin dang

dwoe chi tra tro cap wu dai thuong xuyén tai huyén Kién Xwong, tinh

Théi Binh (thang 7/2019)

STT LOAI POI TUQNG SO LUQNG
1 Nguoi ¢6 cong giup do cach mang 3
Nguoi hoat dong khang chién giai phong
2 dan toc, bao vé T quéc va lam nhiém vu 13
quécté
3 Nguoi hoat dong cach mang, hoat dong 14
khang chién bi dich bat tu, day
Nguoi hoat dong khang chién bi nhiém
4 ] 3427
chat doc hoda hoc
Thuong binh va ngudi huéng chinh sach
5 2367
nhu thuong binh
6 Bénh binh 1152
7 Ba me Vi¢t Nam anh hung 23
8 Than nhan liét s§ 1622
9 Tién khoi nghia 5
10 Lao thanh cach mang 7
11 Anh hung luc lugng vii trang nhan dan, 2
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anh hung lao dong trong thoi ky khéng

chién

Nguoi phuc vy, than nhan hudng tuat cia
12 _ 672
nguoi co cong

Trong nghién ctru nay, toi thuc hién khao sat véi nhém ngudi ¢b cong
hién dang huong trg cép tai huyén Kién Xuong, tinh Thai Binh dugc lya chon
ngau nhién. S6 luong phiéu phat ra 1a 100 phiéu, s liéu phiéu thu vé va lam
sach 1 100 phiéu.

- Gi6i tinh cta khach thé nghién ciru

Trong 100 nguoi c6 cong dugce khao sat co sy chénh I¢ch gidi tinh nam
nir rat 16n, sb ngudi co cong cb gidi tinh nam chiém 95% véi 95 ngudi, chi co
5% la nit v6i 05 nguoi.

Ty 1&: %

Biéu dd 2.1: Giéi tinh ciia ddi twong khio sat bang bang héi
(Theo nghién ciru nam 2020)

- Thanh phan ctia nguo1 ¢6 cong va than nhan
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Trong 100 phiéu phat ngiu nhién, c6 32 ngudi hoat dong khang chién
bi nhiém chét doc hoéa hoc (chiém 32%), 22 thuong binh (chiém 22%), 13
bénh binh (chiém 13%), 09 ngudi hoat dong cach mang, hoat dong khang
chién bi dich bat tu day (chiém 09%), 18 than nhan liét sy (chiém 18%), 06

ngudi phuc vu ngudi ¢ cong (chiém 06%),

m Chét doc héa hoc

H Thwong binh

® Bénh binh

m Nguwoi HDKC bi dich bét tu,
day

B Than nhan liét s§

M Phuc vu NCC

Biéu d0 2.2: Thanh phan ngudi c¢6 cong va thin nhin tham gia
khio sat bang hoi
(Theo nghién ciru nam 2020)
- P9 tudi ngudi c6 cong va than nhan
Trong nghién ctru, do tudi ciia ngudi co cong va than nhan cha yéu
trong khoang tir 60 tu6i-80 tudi (chiém 96%), s6 con lai dudi 60 tudi la con dé

nguoi c6 cong chiém 04%.
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Wt 60 tro 1én
m Dwéi 60 tudi
[ |

Biéu d6 2. 3: P9 tudi nguwoi tham gia khao sat bang héi
(Theo nghién ciru nam 2020)

Pong thoi thye hién 17 phong vén siu:

- 04 phong véan sau v6i chuyén vién va lanh dao Phong Ngudi co cong
cua S¢ Lao dong — Thuong binh va Xa hoi trong d6 01 chuyén vién phu trach
mang nguoi hoat dong khang chién bi nhiém chit doc hoa hoc; 01 chuyén
vién phu trach mang thuong binh va bénh binh; 01 chuyén vién phu trach
mang liét sy; 01 1&8nh dao phong phu trach chung.

- 03 phong van sau v6i chuyén vién va lanh dao Phong Lao dong —
Thuong binh va Xa hdi huyén Kién Xuong trong d6 01 chuyén vién phy trach
mang trg cap thudng xuyén; 01 chuyén vién phu trach cac phu cip lién quan,
01 1anh dao phong phu trach chung

- 10 phong van sau voi can bd Vian hoa — X4 hoi cac xa An Binh, Binh
Dinh, Binh Minh, Binh Nguyén, Binh Thanh, Dinh Phung, Hong Thai, Hong

Tién, Lé Loi va Thi tran Kién Xuong

2.1.2.2. Khéi quét vé thuc trang doi sbng ngudi c6 cong tai huyén Kién
Xuong, tinh Théi Binh
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V& tinh trang stc khoe: Pa sd nguoi cd cong va than nhan déu co sic
khoe yéu, do anh hudng cua tudi gia, dm dau bénh tat. Trong téng s6 ngudi
c6 cong va than nhan dugc diéu tra c6 93% ngudi co cong cb stc khoe yéu.
Trude thue té d6, chinh quyén dia phuong, cong ddng va xa hoi dd 6 sy quan
tam dén nguoi co cong trong viéc cham soc stc khoe thong qua cac hoat dong
kham chita bénh mién phi tai cong déng. Nhitng ngudi khong duge hudng
ché d6 bao hiém xa hoi thi duoc Nha nudc cp thé bao hiém y té. Nhimg
thuong, bénh binh mét suc lao dong tr 81% trd 1én, Ba me Viét Nam anh
hung, Anh hung luc luong vil trang, Anh hing lao dong c6 thé duoc nudi
dudng tai cac trung tim diéu dudng.

Vé tam 1y: Nguoi ¢6 cong ludn c6 tam 1y chung 1 tu hao véi nhiing
dong gop cong hién cta ban than, cia gia dinh cho nén ddc 1ap cua dan toc va
ludn ludén mong moi duge Pang va Nha nudc quan tdm, chim lo dé 6n dinh
doi séng vat chat va tinh than.

Vé hoc nghé, viéc lam va thu nhap: Theo két qua diéu tra: than nhan
ligt sT hién dang 1a cdn bg cong chirc vién chirc chiém 6%, 1a cong nhan chiém
7%, 1a can bd huu tri chiém 16%, 1am nong nghiép chiém 58%, 1am cic cong
viéc khac chiém 13%. Qua d6 ¢ thé thdy duoc ngudi c6 cong chu yéu lam
nghé nong nghiép, thu nhap cha yéu phu thudc vao nudi trong nhu: laa, ngo,
chan nudi lon, ga... va tién tro cap, phu cip hang thang ctia Nha nudc. D6i
v6i nhimg ngudi cd cong va than nhan tudi di cao strc khoe yéu khong con du
stc khoe dé lam viéc nira thi thu nhap chinh la s6 tién tro cép cua Nha nudc.
Mot sb it nguoi c6 cong 1a cong chic vién - chire, cong nhén, huu tri thi co
muc thu nhap 6n dinh hon. S6 con lai ho 1am nghé budn ban hodc san xuit
kinh doanh nho 1é... ciing dem lai dugc thu nhap cho ban than va gia dinh

g6p phan cai thién chat luong cudc song.
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Vé nha ¢: Ngudi ¢ cong va than nhan ludn 13 ddi tuong dugc Pang b
va chinh quyén huyén Kién Xwong uvu tién quan tdm hang dau, tuy nhién van
con nhiéu nguoi co cong va than nhan phai séng trong nhiing ngdi nha xubng
cap, khong dam bao an toan. Thuc hién Quyét dinh s6 22 cia Thu tudng
Chinh phu ngay 26/4/2013 vé hd tro nha & cho ngudi co cong, toan huyén co
3723 nha nguoi c6 cong va than nhan can sta chita va xdy moi, trong do
2.286 nha can xdy moi va 1.437 nha can sira chita. Ngoai ra, van con 607 nha
can sira chita va xdy mdi nam ngoai dé an hd trg nha ¢ ciia Chinh ph, trong

d6 366 nha can xay mai va 241 nha can sua chira.

2.2. Tinh hinh thwc hién chinh sach wu dai nguwoi co cong tai huyén
Kién Xwong, tinh Thai Binh

2.2.1. Thuwe trang cOng tac chi trd tro cip, phu cip

Cong tac chi tra trg cap, phu cip uu dii ngudi ¢ cong véi cach mang
dugc thyc hién nhanh chong, thuan loi, phén 16n nguoi ¢6 cong duge nhan
dung va du sb tién tro cap. Theo khao sat, cd 97 nguoi c¢6 cong (chiém 97%)
cho tra 161 d3 nhan dung va du sb tién trg cip, chi c6 03 ngudi (chiém 03%)
cho rang ho nhan khong ding va du s tién trg cp. Trong d6 01 truong hop
1a 6ng T.K.C con vudng méc trong qué trinh giai quyét tranh chép thd cung
liét sy, chua théng nhat dugc ngudi thy ciing nén chua thyc hién chi tra tro
cap. Pic biét, truong hop 6ng B.V.M va N.N.T cung ¢ x3 V.N cho biét hang
thang 6ng va nhimng ngudi huong ché do wu dai trong xa phai trich lai 10.000

dong trong so tién trg cap dé boi dudng cho can bo chi tra tro cap.



48

m Nhan dung va du
so tién tro cap

m Nhan khéng dung
hodc khong du so
tien tro cap

Biéu d6 2.4: Panh gia vé cong tac chi tra tro cip

(Theo nghién ciru nam 2020)

Ciing theo khao sat, c6 67 ngudi (chiém 67%) danh gia viéc linh tro

cip nhanh chéng, thuan loi, khong giap kho khan gi; 29 ngudi (chiém 29%)
danh gia nhanh chong, thuan loi nhung do6i khi gap kho khan, 3 ngudi (chiém
3%) déanh gia thuong xuyén gap kho khan trong d6 cé truong hop ong B.V.T,
ong T cho rang viéc chi tra trg cip vao ngay mung 10 hang thang 1a cham tré
va nén chi tra tro cip vao khoang mung 5 hang thang; con ong T.T.B cho biét:
“t6i dwoe diéu chinh ty 16 thiwong binh tir 54% lén 59%, nhwng bién ban tir
thang 11/2019 ma dén gio la thang 2/2020 t6i van chwa dwoe diéu chinh,
chua dwoc nhan tién truy linh”. C6 01 ngudi (chiém 01%) ngudi duge khao
sat cho rang ho vo cung khé khin trong viéc linh trg cap, d6 1a truong hop
6ng P.V.N, 6ng nay c6 ho khau thuong tra va dang linh tro cép tai Kién
Xuong; tuy nhién hi¢n dang séng cung v&i con chau tai Ha Noi, do do ho

thuong xuyén phai vé Thai Binh linh tro cap.



49

m Nhanh chdng, thuan
loi, khdng gap khé
khan gi

m Nhanh chéng, thuan
lgi nhwng doi khi gap
kho khan

u Thudng xuyén gap
kho khan

m Gap rat nhiéu kho
khan

Biéu d6 2.5: Panh gia vé cong tac chi tra tro cip
(Theo nghién ctru nam 2020)
Nhu vy, nhin chung cong tic chi tra trg cap vu dai ngudi co cong tai
huyén Kién Xuong twong d6i nhanh chéng, thuan loi. Tuy nhién, céng tac chi
tra tro cép con gap nhiéu kho khan va dé bi trung 1ap. Cu thé, theo d/c H.T.H,
chuyén vién Phong Nguoi ¢6 cong — S& Lao dong — Thuong binh va Xa hoi
tinh Thai Binh: “Viéc chi tra cdc ché do diéu duong; qua 16, tét dé bi trung
lap do mot nguoi co cong co thé hwong nhiéu ché dé khdac nhau, hodc ho
khau thuwong trii & dia phwong nay, nhung lai dang linh tro cdp ¢ mét dia
phuong khdc; do @6 doi héi can bg chinh sdach phdi ra sodt, kiém tra rat ky
luong tranh trung lap”. Theo d/c V.N.T, can bo Van hoa — Xa héi: “Nguwoi co
cong da phan la nhitng ngwoi cao tuéi, hg khau thwong trii tai dia phwong
nhung lai dang sinh song cing con chau ¢ dia phirong khdc nén 03 thang mét
lan ho phdi 1wy quyén cho nguoi than ¢ nha linh tro cdp thay, nhiéu truong
hop chwa kip 1ty quyén dan dén viéc treo tro cap”.

2.2.2. Viéc thwce hién cdc thu tuc hanh chinh linh vwec nguwoi co cong
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Viéc thuc hién tha tuc hanh chinh linh vuc ngudi ¢6 cong huyén Kién
Xuong co nhiéu diém tdt nhung van con rat nhiéu han ché. Cu thé:

Tinh Thai Binh hién dang trién khai 4p dung thu tuc hanh chinh 5 tai
chd, bao gém: tiép nhéan hd so, thim dinh hd so, phé duyét hd so, dong diu va
tra két qua ngay tai chd. S¢ Lao dong — Thuong binh va X4 hoi phéi hop véi
Phong Lao dong — Thuong binh va Xa hoi huyén Kién Xuong va Uy ban
nhan dan cic xi trong huyén hién dang trién khai giai quyét 33 thu tuc hanh
chinh linh vgc nguoi c6 cong theo quy dinh tai Thong tu 05/2013/TT-
BLDTBXH ngay 15/5/2013 cua B§ Lao dong — Thuong binh va Xa hoi
huéng dan vé thu tuc 1ap hd so, quan 1y ho so, thuc hién ché do vu dii nguoi
c6 cong vai cach mang; trong d6 32 thu tuc duoc thuc hién theo 5 tai cho tai
Trung tim Phuc vy Hanh chinh cong cta tinh gom:

- Thu tuc giai quyét ché do d6i véi thuong binh dong thoi 1a nguoi
hudéng ché do mat stc lao dong.

- Thu tuc 1ap S6 theo ddi va cip phuong tién trg gitip, dung cu chinh
hinh.

- Thu tyc thue hién ché d6 wu dii trong gido duc dao tao dbi voi nguoi
c6 cong véi cach mang va con cua ho.

- Thu tyc hudng mai tang phi, trg cdp mot lan khi ngudi co cong véi
cach mang tir tran

- Thu tuc giai quyét trg cap tién tudt hang thang cho than nhan khi
nguoi co cong voi cach mang tir tran.

- Hudng lai ché d6 vu dai dbi véi nguoi cd cong hodc than nhan nguoi
c6 cong bi tam dinh chi ché do uu dai.

- Thu tuc giai quyét ché do d6i véi than nhan liét si.

- Thu tuc giai quyét ché do trg cap d6i v6i vo hodc chong liét si di 1dy

chong hodc vo khac.
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- Thu tuc hd tro, di chuyén hai cot 1iét si.

- Thi tuc giai quyét ché do d6i voi Anh hung luc lugng vil trang nhan
dan, Anh hung lao dong trong thoi ky khang chién.

- Thu tuc giai quyét ché d6 dbi v6i thuong binh, ngudi huong chinh
sach nhu thuong binh.

- Thu tuc giam dinh vét thuong con sot.

- Thu tuc giai quyét ché do d6i véi thuong binh dong thoi 13 bénh binh.

- Tha tuc giai quyét trg cAp mot 1an ddi v6i ngudi co thanh tich tham
gia khang chién da dugc ting Bang khen ctia Thu tuéng Chinh phu, Bang
khen cua Chu tich Ho1 déng B truéng hoac Br?mg khen cua B0 truong, Thu
trudng co quan ngang bd, Thu trudng co quan thudc Chinh phu, Bing khen
cua Chu tich ij ban nhan dan tinh, thanh phé) truc thudc Trung uong.

- Thu tuc giai quyét huong ché d6 wu dai nguoi hoat dong khang chién
bi nhiém chat doc héa hoc.

- Thu tuc giai quyét huong ché d6 wu dai dbi véi con dé ngudi hoat
dong khang chién bi nhiém chat doc héa hoc.

- Thu tuc giai quyét ché do nguoi hoat dong cach mang hodc hoat dong
khang chién bi dich bat tu, day

- Thu tyc giai quyét ché do ngudi HPKC giai phong dan toc, bao vé to
qudc va lam nghia vu qudc té.

- Thu tuc giai quyét ché do nguoi co cong gitp d& cach mang.

- Thu tuc sira d6i thong tin ca nhan trong hd so nguoi cé cong.

- Thu tuc di chuyén hd so nguoi co céng voi cach mang.

- Thu tuc giai quyét ché do tro cap thd cing liét si.

- Thu tuc giai quyét ché do uu dai dbi voi Ba me Viét Nam anh hiing.

- Thu tuc giam dinh lai thuong tat do vét thuong cii tai phat va diéu

chinh ché dé.
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- Tha tuc thuc hién ché d6 trg cép mot 1an ddi v&i than nhan nguoi hoat
dong khang chién giai phong dan toc, bao vé T qudc va lam nghia vu qudc
té, ngudi ¢ cong gitp dd cach mang da chét.

- Thu tuc mua bao hiém y té ddi v6i ngudi ¢ cong va than nhan

- Thu tuc xac nhan thuong binh, nguoi hudng chinh sdch nhu thuong
binh d6i v6i nguoi bi thuong khong thudce luc luong cong an, quan doi trong
chién tranh tir ngay 31/12/1991 tré vé trude khong con gidy to.

- Thu tuc bo sung tinh hinh than nhén trong ho so liét si.

- Trg cdp mot 1an doi voi thanh nién xung phong da hoan thanh nhiém
vu trong khang chién.

- Tro cip hang thang d6i v4i thanh nién xung phong di hoan thanh
nhiém vy trong khang chién

- Thu tuc dinh chinh thong tin trén bia md liét si.

- Giai quyét ché do tro cip mot 1an ddi voi nguoi duoc ctr 1am chuyén
gia sang giup Lao, Cam - pu - chia

Viéc thuc hién thu tuc hanh chinh linh vuc nguoi c6 cong huyén Kién
Xuong con rat phire tap. Cu thé, theo khao sat chi c6 09 ngudi (chiém 09%)
cho biét, ho khong giap kho khan gi khi thuc hién tha tuc hanh chinh, c6 53
nguoi (chiém 53%) cho biét ho gip mot sd kho khin va co toi 38 ngudi
(chiém 38%) cho biét ho gdp rat nhiéu kho khan khi thuc hién thu tuc hanh
chinh.

Danh gid mac do thuc hi¢n thu tuc hanh chinh, chi c6 4% danh gia &
mirc rat tt, 28% danh gia & mirc tot, 32 danh gia binh thuong va 30% danh
gia & muc thuong xuyén thuc hién khong tét va 6% danh gia & mirc chua thyc

hién tét.
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B Thuc hién rat tot

B Thuyc hién tét

m Binh thuwdng

[ ] Thu’(‘yr)g xuyén thyc
hién t6t

m Thye hién chwa tét

Biéu dd 2.6: Panh gia cong tic thwe hién thi tuc hanh chinh

(Theo nghién cuu nam 2020)

Nhitng diém tét dang luu y 13 thoi gian thyc hién tha tuc hanh chinh

duoc rat ngén dang ké, tha tuc duoc giam bdt, khong con hién tugng nhiing
nhiéu, gay phién ha, tham nhiing vit. Piéu nay c6 dugc 1a nhd hiéu qua cta
viéc trién khai ap dung thu tuc hanh chinh 5 tai chd. Theo béo cdo két qua
tinh hinh thyc hién nhi€ém vy ndm 2019 linh vuc ngudi c6 cong va phuong
hudng, nhiém vu trong tam nam 2020 ctia S6 Lao dong — Thuong binh va Xa
hoi tinh Théi Binh: “Tinh dén hét thang 10/2019, dd thiee hién sira doi théng
tin cd nhdn trong hé so NCC: 102 TH; Thwong binh dé nghi gidm dinh do vét
thwong cii tai phat: 04TH; Thuong binh dé nghi gidm dinh do sot vét thuwong:
62 TH; Gidi quyét thém ché dé doi véi thieong binh dong thoi la bénh binh:
08 TH; Gidi quyét tro cdp doi véi v hodc chong liét sy di ldy chong hodc ldy
vo khdc 31 TH; Gidi quyét ché @ doi véi than nhan liét sy: 51TH; Gidi quyét
ché do doi voi Nguoi hoat dong cach mang, hoat dong khang chién bi dich
bdt ti day (chwa dwoc gidi quyét tro cdp 01 lan): 02 TH; Gidi quyét ché do
doi véi con dé cua nguoi Hoat dong khang chién bi nhiém Chat déc héa hoc:

38 TH; Gidi quyét ché dg doi véi nguoi Hoat dong khdang chién bi nhiém Chat
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déc héa hoc: 585 TH; Trinh Bé Lao déng - TBXH cdp déi 385 Bang T quoc
ghi ¢éng. Tham duyét 2.125 ho so dé nghi cap thé bdo hiém y té. 78 than
nhdn nguwoi cé cong dwoce hwong ché do tudt hang thang khi nguoi cé cong tir
tran. Gidi quyét ché do tro cdap mot lan tién mai tang phi va tro cdp 1 lan cho
than nhan NCC: 2.018TH. Di chuyén hé so nguwoi c6 cong di tinh ngoai: 277
TH. Sao 1.955 ho so nguoi ¢é cong dé tra cac huyén, thanh pho, rit 27.615
HS NCC dé gidi quyét ché do chinh sach va phuc vu cong tdic thanh tra va
cong an, cdp 162 thé thwong, bénh binh; tra ciru va xdc nhdn thong tin liét sy
cho 178 than nhan liét sy. Thuc hién diéu duong doi véi 29.212 doi twong
nguoi ¢é cong va than nhan; trang cdp phwong tién tro' givp, dung cu chinh
hinh doi véi 1.709 nguoi ¢ cong va thin nhan. Tdp trung gidi quyét hé so
ton dong, dé nghi cdc co quan c6 tham quyén xdc nhan déi véi 13 liét si, 01
thwong binh. Cdp kinh phi tro cdap mét lan doi véi nguoi ¢é thanh tich tham
gia khéang chién dwoc ting Bang khen ciia Thii twéng Chinh phi, Bang khen
ciia Bé treong, Thii trucng co quan thudce Chinh phii, Bang khen ciia Chii tich
UBND tinh déi véi 16.843 truong hop thudc cdc huyén véi sé tién trén 21 ty
dong. Trong dé, sé lwong thii tuc thue hién doi véi nguoi cé cong thudc huyén
Kién Xwong chiém t6i gan 20% . Theo 6ng P.N.T: “ t6i thdy thii tuc bdy gio
nhanh chong, tién loi hon ngay xua rat nhiéu, can bé ¢é trinh do cao, thdi dé
rdt 1 phép, lam viéc rdt chuyén nghiép”. Ong V.D.D cho biét: “Thoi budi
cong nghé hién dai, lam cdi gi ciing nhanh chéng, t6i nép ho so di chuyén di
Viing Tau c6 gidy hen dang hoang, cir dén ngay hen trén gidy t6i dén ldy la
c6 két qua”. Ba M.T.H cho biét: “cdc ¢6 ¢ hanh chinh céng huwdng dan rit
tan tinh, thiéu cdi gi, c6 dy ghi vao gidy cu thé cho, vé cit vdy ma lam theo, t6i
ban dau con thiéu cdi két qua chup X-Quang, vé di chup réi ndp lai, 7 ngay
sau di cé ¢é goi lén ldy gidy di gidm dinh réi”. P/c D.T.T, chuyén vién

Phong Ngudi c6 cong — Sé Lao dong — Thuong binh va X& hoi cho biét:
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“thwc hién yéu cau cua tinh, 100% thi tuc hanh chinh giam 30% thoi gian
thuwe hién, gidm toi da thanh phan ho so dé thudn tién cho nguwoi dan; bt ké
co quan, bg phdn nao dé xday ra tinh trang qud han thii tuc sé phdi bédo cdo,
gidi trinh véi Uy ban tinh; néu phat hién cdn bg, céng chirc ndo cé hanh vi
nhiing nhiéu, gdy khé khdn, phién ha cho nguwoi dan sé bi kiém diém, thdm chi
bugc théi viéc. Chinh nho sw quyét liét cua tinh, da givip ndng cao hiéu qud
cuia viéc thuc hién cdc thu tuc hanh chinh cong, nhdan dwoc phan héi tich cuc
ctia nguoi din”. Theo d/c Nguyén Minh Vuong, Truéng phong Lao dong -
Thuong binh va X& hoi huyén Kién Xuong cho biét: “Theo 16 trinh dd dwoc
tinh phé duyét, Uy ban nhdn ddn huyén phai bao dam tuw 80% thu tuc hanh
chinh gidi quyét theo phwong dn “5 tai cho”. Huyén dd chi dao cdc co quan
chuyén mén thuwong xuyén tién hanh ra sodt thi tuc hanh chinh, kip thoi cdp
nhdt cdc bé thii tuc hanh chinh dwoc cdp cé tham quyén céng bé ban hanh
mdi, sira doi, bé sung va bdi bé. Trén co sé do, niém yét cong khai bé thi tuc
hanh chinh thudc tham quyén gidi quyét cia cdp minh dé nguoi cé cong tién
tra civu, tim hiéu. Hién nay, huyén da niém yét cong khai va thwc hién 100%
thu tuc thuoc linh viee nguoi co cong, doi ngii can bo, cong chirc lam viéc tai
Bé phdn Tiép nhdn va trd két qud huyén chu yéu la truéng, phd phong co
trinh do, nang luc, phcfm chat dao dire, tinh than trach nhiém, y thirc 16 chirc
ky ludt cao™

Bén canh nhiing diém tbt, cOn rat nhiéu nhitng danh gia cho rang cong
tac thyc hién thi tuc hanh chinh linh vuc ngudi c6 cong van chua tét 1a do
thanh phén hd so van con phtrc tap, thu tuc rudm ra; mot sb can bo thuc hién
chinh sach con nguyén tac, cung nhic, chua linh hoat ; mét sd trinh do
chuyén mon con han ché, thai d6 phuc vu ngudi dan thiéu chu déo. Cu thé,
ong N.V.X cho biét: “thii tuc qud ruom ra, t6i phdi di di lai lai 5,7 lan méi

lam dwoc thu tuc giam dinh sot manh kim khi, hét xin don tir nay dén xdc
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nhdn khéc, & ddy thi bdo thiéu cdi nay, ché khdc thi lai bdo thiéu cdi khdc,
lam xong lén dwoc cé mdy % ma chin chan”. Ong HM.T thi viét: “méi noi
huéng dan mét kiéu, nay cé nay nhdan hé so thi bdo thiéu cdi ndy, mai ¢é khéc
nhdn hé so thi bdo thiéu cdi khdc, thiéu cdi gi thi cdc cé hwdng dan mot lan,
chur phuee tap qua”.

Do d6, phan 16n ¥ kién khi duoc hoi “cdn 1am gi dé viéc thuwc hién céc
thii tuc hanh chinh khdng con khé khdn” déu c6 ndi dung lién quan dén viéc
giam b6t cac tha tuc rudm ra, b tri cac can bo ¢d chuyén mén, trinh d6 cao
dé tiép nhan, giai quyét chinh sach va loai bo nhitng can bo co trinh do thap,

(3

c6 thai do nhiing nhidu nguoi dan. Cu thé nhu, dng H.M.T cho y kién: “nha
nuée can loai bo ngay nhitng thanh phdn co trinh dé chuyén mén kém, khdng
c6 tw cach, pham chdt dao dirc nhdt 1& mdy 6ng cdp X& roi cir nhitng ngueoi
tré ¢6 hoc hanh, bang cdp, trinh dg dang hoang thi méi 1am dwoc viéc cho
ddn”, hay dng N.V.X cho y kién: “Nha nwedc phdi giam bot thii tuc ruwom ra
di thi dan moi do kho”

Trao d6i voi ba Pang Ngoc Hanh — Trudng phong Ngudi ¢6 cong — SO
Lao dong — Thuong binh va Xa hoi vé nhirng khé khan trong thuc hién thu
tuc hanh chinh linh vuc nguoi ¢6 cong, ba Hanh chi ra: “Linh vuc nguoi co
cong la mot linh vuc vo cung phirc tap, van ban quy dinh nhiéu lai cho”‘ng
chéo, nhiéu van ban chira c¢6 hudng dan cu thé, gdy hiéu nham, khé khan cho
nguoi thuc hién chinh sach, doi hoi can bo phdi co kinh nghiém day dan, tu
duy khoa hoc. Pdy con la linh vuc rat nhay cam, dé xday ra tham nhiing nén
thwong xuyén phdi ludn chudn cdn bd, nhiéu cdn bé vica méi quen viéc da
phdi ludn chuyén, gay khé khin cho chinh nguwoi dan va co quan nha niede.
Trong khi d6 s6 lwong nguoi c¢6 cong hwong tro cdp rat I6n, sé lwong cdn bé

chinh sach it lai ngay cang tinh gian, thwc hién thu tuc hanh chinh 5 tai ché
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lién tuc doi héi cdt giam thoi gian thu tuc; tao ra dp luc vo cung lon cho doi
ngii can bg chinh sach”

2.2.3. Céng tic phong trao“Pén on dip nghia”

Cong tac thuc hién phong trao “Pén on dap nghia”, “Ubng nudc nhd
ngudn” thuc hién twong d6i tot. Theo khao sat, 100% ngudi ¢ cong duge hoi
cho biét ho c6 dugc nhan qua dip 1€ tét, 15 nguoi (chiém 15%) danh gia cong
tac thuc hién phong trao “Pén on dap nghia” thuc hién rat tot, 57% danh gia
t6t, 18% danh gia ¢ mirc trung binh, 4% danh gia thudng xuyén thyc hién

khong tot va 6% danh gia thuc hién chua tot

M Thuyc hién rat tot

B Thuc hién tét

M Thyc hién trung binh
m Thudng xuyén

thwe hién khong tét

m Thye hién chwa tét

Biéu d6 2.7: Panh gia vé cong tac thuc hién phong trao “Pén on
dap nghia”

(Theo nghién ciru nam 2020)

Theo két qua phong véan sau, B/c Nguyén Minh Vuong, Truéng phong

Lao dong - Thuong binh va X4 hoi huyén Kién Xuong cho biét: “Hang ném,
vao dip 16, tét va ky niém ngay Thuwong binh - Liét si, ngodi viéc chuyén qua
ciia Chii tich nwéde, cia tinh, huyén con trich mét phan kinh phi, thanh lp cdc
doan di tham hdi, ting qua mot so gia dinh chinh sdch, nguoi c6 cong. Paiy

da tro thanh viéc lam thuong xuyén dwoc thuc hién nhanh gon, dung doi
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twong, khong dé sai, tring déi twong. Bén canh d6, dip 27/7, huyén con té
chikc thip nén tri én cdp huyén tai nghia trang liét si xd Vii Quy va dong loat
16 chire dang hwong, thap nén tri dn ¢ tdt ca cdc céng trinh tri dn cdc anh
hung liét si. Vao dip 27/7/2019 huyén da khanh thanh thém mot dén tho liét st
cdp xd ¢ Vii Hoa”

Bén canh nhitng diém tot, con nhiéu diém coéng tac thyc hién phong
trao “Dén on dap nghia” chua tdt lién quan dén thanh phan qua va cach thirc
tham, tang qua. Ong N.V.N cho biét: “qua cé cd tién mdt va hién vdt la keo
bdnh, nhung chiing téi toan ngudi gid, lai bi tiéu dwong nén cé dan dwoc banh
keo ddu; Nha nwée dd quan tam dén ching téi thi thay vi cho nhiéu keo banh,
thi ting thém tién cho ching t6i”, ba N.T.V ¢6 viét: “tinh, huyén toan cho
bdnh keo Bdo Hung, thdp hwong xong cho con chdu ma chiing né khéng dn,
tinh da cho thi nén cho banh ngon hon”, dng T.V.P cho biét: “nha medc dén
thim ngueoi c6 cong thi ciing phdi cong bang, ciing ld ngwoi c6 cong véi niede
ma ¢é nguwoi ndm nao ciing dwoc tinh xuong tham, cé ngwoi bi thwong ndng
hon ma lai chang bao gio dwoc dén tham, thé la khéng cong bang”

Vi nhitng phan anh cua ngudi ¢d cong vé viée trong thanh phan qua
tang nguoi co cong dip 18, tét c6 nhiéu banh keo va y kién nén giam s luong
keo banh va ting tién mat; ba bang Ngoc Hanh — Truédng phong Ngudi co
cong — S Lao dong — Thuong binh va Xa hoi ¢ trao ddi: “ Qua cuia tinh
ting nguoi ¢é céng bao gom tién mat la 500.000 dong va mot xudt qua gom
02 hop banh, 01 hop keo, 01 goi che, 01 goi mi chinh. Nén voi 02 hop banh
nay tinh mong muén ding dé thdp hwong cdc anh hung liét sy. S6 Lao dong —
TBXH sé tiép thu y kién ciia nguoi c6 cong va nhitng nam t6i sé xin y kién Uy
ban tinh can doi ngdn sach dé tang mirc tién mdt cho nguoi cé cong”. Voi y
kién: “tinh, huyén toan cho bdanh keo Bdo Hung, thap hwong xong cho con

chau ma ching n6 khong an, tinh da cho thi nén cho banh ngon hon”, ba
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Hanh ciing cho biét: “Viéc lira chon Céng ty TNHH Bdo Hung la don vi cung
cdp qua tét khéng phdi do S¢ Lao déng — TBXH tir y quyét dinh, ma don vi
cung cdp qua tét dwoc dau thau céng khai va Céng ty TNHH Bdo Hung ld
don vi tring thau. Pé dwoc tring thau, Cong ty TNXH Bdo Hung phdi ddm
bdo cdc quy dinh lién quan dén chdt lwong san pham. Theo dw ludn phdn
déng y kién ciia nguoi ¢é cong thi chat luong gié qua 16, tét dd ndang cao hon
trieGe rat nhiéu. Tuy nhién, S¢ Lao déng — TBXH ciing sé tiép thu y kién dé
ndng cao hon nita chdt lwong gio qua 1é, tét”. Véi y kién cho riang viéc tham
tang qua thiéu cong bang, ba Hanh trao d6i: “hién toan tinh dang quan 1y hon
67.000 nguoi cé cong va than nhéin; do do, tinh khéng thé té chirc dén tirng
nha ngwoi ¢é céng dé tham héi ting qud, ma chi cé thé dén mét sé gia dinh
nguoi ¢é cong tiéu biéu. Viéc e chon nguwoi ¢é cong tiéu biéu dé doan cia
tinh, huyén dén tham, ting qua khéng chi phu thudc vao mirc do thirong tdt,
ma con dwa vao nhiéu yéu t6. Nhitng nguoi cé cong cé nhiéu déng gép cho
cong dong, vuwot 1én hoan canh xdy dung kinh té gici, gia dinh gwong mau,
con cdi thanh dat sé dwoc wu tién lwa chon”

2.2.4. Pdnh gid viéc thwe hién ché dp wu dai nguwoi cé cong tai huyén
Kién Xwong, tinh Thdi Binh

Véi truyén thong dao 1y “Udng nude nhé ngudn”, “Dén on dap nghia”,
trong 70 nim qua, Pang bo va nhan dan huyén Kién Xuong di thuong xuyén
thuc hién tot chinh sach thuong binh, 1iét si va nguoi c6 cong voi cach mang.
Thuc hién nghiém tic cdc muc ti€u, chi ti€u, nhi¢m vy linh vyc ngudi co
cong; ludn bam sat chu truong, duong 161 ciia Pang, chinh sach, phap luat cta
Nha nudc. Cac hoat dong “Dén on dap nghia” di tr& thanh phong trao sau
rong trong cac co quan, don vi, dia phuong trong toan tinh, gép phan on dinh
do1 séng vat chét, tinh than; dong vién céac thuong binh, bénh binh, gia dinh

liét si va nguoi c6 cong tiép tuc phat huy truyén théng dong gop cho su
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nghiép d6i méi cua diat nude. Hau hét nguoi co cong da duoc huong dung,
day du cac chinh sach vu dai cia Nha nudc; pham vi, d6i twong thudc dién
huong chinh sach ngay cang dugc mo rong; ché do trg cip, phu cip wu dai
tung budc dugc cai thién. Cong tac cham soc suc khoe cho ngudi co cong,
than nhan li¢t si va viéc thuc hién kinh phi cong tdc md va nghia trang liét si
dugc cac co quan, don vi chu dong trién khai thuc hién sém va nhanh choéng.
Cong tac quan 1y, luu trit va khai thac hd so nguoi c6 cong da dugc nang cao
chat luong do ap dung cong nghé thong tin, sé hoa hd so. Thu tuc hanh chinh
dugc thuc hién nhanh hon so véi quy dinh cda trung wong, da budc dau ap
dung phuong thirc giai quyét thi tuc hanh chinh 5 tai chd tao diéu kién thuan
loi cho cong dan va to chirc, khong dé xay ra tinh trang nhiing nhiéu, tiéu cuc,
gay kho khan cho ngudi c6 cong va than nhan

Tuy nhién, van con nhiéu vy viéc phtrc tap kéo dai tur nhiéu nam trudc
chua thé giai quyét dat diém (nhu tranh chap tho clng liét si, tranh chap hai
cdt 1iét si, xac nhan 1iét si, xac nhan thuong binh...). Mt s6 ho so dbi tuong
nguoi cd cong voi cach mang chua duge giai quyét dat diém do thiéu co so
phap 1y. Nhiéu ho gia dinh ngudi ¢ cong da duge UBND tinh phé duyét danh
sach hd trg vé nha & nhung khong thé thuc hién hoic thay ddi nhu cau anh
hudng dén tién do6 hoan thanh B¢ an. Con nhiéu ho gia dinh ngudi c6 cong
phat sinh ngoai Pé 4n c6 nhu cau hd tro cai thién nha & nhung hién van chua
co chu truong vé nguén kinh phi dé trién khai thuc hién. Tinh trang don thu,
khiéu kién lién quan dén ddi tuong thudc dién ra soat theo Két luan cua
Thanh tra ciia Bo lao dong - Thuong binh va Xa hoi van dién ra phirc tap, kéo
dai.

2.3. Thuce trang viéc thwe hi€én vai tro ciia nhan vién cong tac xa hoi
trong thwe hién chinh sach wu dai nguwoi c6 cong véi cach mang tai huyén

Kién Xwong, tinh Thai Binh
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Nhan vién cong tdc xa hdi co vai tro vO cung quan trong trong thuc
hién chinh sach vu dai nguodi c6 cong voi cach mang, ho vira 1a nguoi tuyén
truyén, phé bién, gido duc chinh sach nguoi c6 cong; vua tu van viéc thuc
hién chinh sach, giai dép cac vudng mic; két ndi nguoi c6 cong dén cac don
vi lién quan va van dong cac ngudn lyc dé hd trg nang cao doi séng vat chét
va tinh than cua ngudi c¢6 cong.

2.3.1. Vai tro gido duc

Vai tro gido duc ctia nhan vién cong tac xa hoi trong thyc hién chinh
sach wu dii ngudi ¢ cong vdi cach mang dugc thé hién & nhimng viéc sau:

+ Tuyén truyén, phd bién, gido duc chinh sach wu dii ngudi c6 cong
thdng qua cac hoi nghi, hoi thao

+ Viét cac bai viét, phong su trén bao, dai truyén thanh, truyén hinh vé
chi dé ngudi ¢6 cong, chinh sach uu dai nguoi co cong

+ In c4c 4n phém, ) tay, bang ron, khau hiéu tuyén truyén chinh sach
nguoi ¢o6 cong va viée thuc hién chinh sach wu dai nguoi ¢o6 cong

+ Tuyén truyén bang miéng chinh sach vu dii nguoi co cong

Céc kénh thong tin gop phan thuc hién vai trd gido duc cua nhan vién
cong tac xa hoi trong thuc hién chinh sach wu dai ngudi co cong bao gdm:
Hoi nghi, hoi thao; dai truyén thanh, truyén hinh; sach, bao, bang ron, khau
hiéu; ban than can by thuc hién chinh sach; truyén miéng. Cu thé, 100%
ngudi c6 cong duge hoi déu biét duge cac ndi dung lién quan dén ngudi co
cong, chinh sach uu dai nguoi c6 cong, cong tac thyc hién chinh sach uwu dai
ngudi c6 cong qua cac kénh thong tin trén; trong d6 94% biét thong tin qua
can bo chinh sach, 95% qua viéc truyén miéng va qua sach bao, hoi nghi, hoi

théao chiém 1an lugt 33% va 46%.
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Ty 1&: %
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0 : : : : _ e
Pai truyén Sach,bdo  Can bd thuc Hinghi, héi Truyén miéng Khac
thanh, truyén hién chinh thao
hinh sach

Biéu d6 2.9: Cac kénh thong tin gép phan thuc hién vai tré gido
duc ctia nhan vién cong tac xa hoi trong thwe hién chinh sach wu dai
NCC

(Theo nghién cuu nam 2020)

Pénh gia tam quan trong cta vai trd gido duc trong thuc hién chinh
sach uu dai nguoi c6 cong voi cach mang cua nhan vién cong tac xa hdi, 90%
ngudi dugc hoi danh gia & muc rat quan trong, 7% dénh gid ¢ mic quan

trong, chi c6 2% nguodi duge hoi danh gid ¢ mic binh thuong, 1% danh gia it
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quan trong va khong ai cho rang nhan vién cong tac xi hoi khdng c6 vai trd

quan trong trong thuc hién chinh sach wu dai nguoi c6 cong voi cach mang.

B R3t quan trong
B Quan trong
m Binh thuwong

W it quan trong

Khéng quan
trong

Biéu d6 2.10: Mirc d§ quan trong ciia vai trd gido duc trong thuc
hién chinh siach wu dai ngwoi cé cong voi cich mang cia nhan vién
CTXH

(Theo nghién cttu nam 2020)

Nghién ctru danh gia vé cong tac thuc hién vai trd gido duc chinh sach

ru di nguoi c6 cdng véi cach mang dwa ra dugc bang biéu sau:
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Bing bieéu 2.2: Panh gia viéc thue hién vai tro giao duc cia nhan

vien CTXH trong thwc hién chinh sach wu dai ngwoi cé cong véi cach

mang
Ty I€: %
Thuce | Thuc
] Thue | Thue boi khi
Cac hoat dong thue hién hi¢én hién
STT o hién hién . thue
vai tro giao duc ., ; binh . | chua
rat tot | tot hién tot |
thuong tot
Tuyén truyén, pho bién,
gido duc chinh sach uu dai
1 . 13 54 25 3 5
nguoi co cong thong qua
cac hoi nghi, hdi thao
Viét cac bai viét, phong su
trén béo, dai truyén thanh,
2 truyén hinh vé cha dé 25 46 19 6 4
nguoi co cong, chinh sach
uu dai nguoi co cong
In cac an pham, bang ron,
khau hiéu tuyén truyén
3 chinh sach nguoi c6 cong | 12 64 20 3 1
va viéc thuc hién chinh
sach uu dai nguoi c6 cong
Tuyén truyén bang miéng
4 chinh sach vu dai nguoi co | 9 24 46 14 7

cong
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Qua bang biéu cho théy, hau hét cac hoat dong thuc hién vai tro gido
duc déu dugc danh gid & muc do t6t chiém ty 18 1an luot 1a 54%, 46%, 64%
va 24%; tiép theo 1a ty 1& danh gia & mirc do trung binh. Murc do danh gia
thuc hién chua tot chi chiém 1an lugt 5%, 4%, 1% va 7%.

Panh gia vé viéc thuc hién vai tro nay, 6ng Ong Nguyén Minh Vuong
— Trudéng phong Lao dong — TBXH huyén Kién Xuong cho biét: “cdc hoat
déng tuyén truyén, phé bién, gido duc chinh sdch ngwoi cé cong cia huyén da
dan di vao né nép theo ké hoach, chirong trinh cu thé véi nhiéu hinh thirc,
bién phdp thuc hién phiy hop véi tieng nhém doi twong va diéu kién cia dia
ban thwe hién. Nhiéu hoat dong da duwoc trién khai d&ng bo va manh mé dem
lai hiéu qua tich cic. PJi ngii cdan bd lam céng tdc phé bién, gido duc phdp
ludt tieng bude dwoc xdy dung, cing co véi mot lyc lwong déng dao bdo cdo
vién, tuyén truyén vién, cong tdc vién tham gia. Cdc hinh thirc phé bién, gido
duc ngay cang phong phii, da dang va thiét thwc véi nguoi dan hon nhu:
Tuyén truyén miéng; bién soan tai liéu phé thong dwéi dang héi dap phdp
ludt, tinh hudng phdp ludt; tuyén truyén phdp ludt trén cdc phwong tién thong
tin dai chung; xay dung cau lac bé... da va dang duoc trién khai manh mé”.

Bén canh nhiing viéc da thuc hién tdt, thi viéc thuc hién vai trd g1a0
duc van con nhitng han ché dugc chi ra bao gém: hoat dong phé bién, gido
duc phap luat nguoi cé cong co lic van con mang tinh thoi sy, ning vé phong
trao; viéc phé bién méi chi tap trung vao cac luat va phap I¢nh, chua thuc su
chu trong vao cac van ban huéng dan thi hanh. Cac hinh thirc pho bién, gido
duc phap luat hién dai chua dugc str dung triét dé, dic biét 1a viée ung dung
mot cach cé hiéu qua cong nghé thong tin vao hoat dong phd bién, gido duc
phap luat. Poi ngii tuyén truyén vién cé trinh d6 chuyén mon, nghiép vu con

han ché va chua dong déu.



66

Nhu vay, nhan vién cong tac xa hoi c6 vai tro vo cung quan trong trong
gido duc chinh sach uu dai nguoi c6 cong voi cdch mang; dugc thé hién &
viéc tuyén truyén, gido duc thong qua cac hoi nghi, hoi thao; qua céac bai viét
trén bao, dai truyén thanh, truyén hinh; qua cac an phém, bang ron, khéu hiéu
va qua viéc tuyén truyén, gidao duc bang miéng. Viéc thuc hién vai tro gido
duc chinh sach uu dai nguoi c6 cong cia nhan vién cong tac xa hdi huyén
Kién Xuong twong dbi tot, nhung van con nhiéu han ché.

2.3.2. Vai tro tw vin

Vai trd tu van cia nhan vién cdng tac xa hoi trong thuc hién chinh sach
wu dai ngudi ¢ cong duoc thé hién ¢ 2 noi dung chu yéu sau:

+ Tu van viéc thue hién cac thu tuc hanh chinh linh vuc ngudi c6 cong

+ Giai dap cac thic mic lién quan dén ché d6 wu dai nguoi ¢ cong

Qua nghién ctru, 49% nguoi duge hoi can tu van cac van dé lién quan
dén viéc thyc hién thu tuc hanh chinh linh vuc nguoi ¢6 cong, 48% can tu van
giai dap cac thic mac lién quan dén chinh sach wu dai nguoi co cong, va 3%

can tu van cac noi dung khac

m Tw van viéc thye hién
thd tuc hanh chinh linh
vic NCC

m Giai dap thac mac lién
quan déen chinh sach wu
dai NCC

= Khac

Biéu d0 2.11: Cac hoat dong thwe hién vai tro tw van thuc hién

chinh sach wu dai nguoi c6 cong cia nhin vién cong tac xa hoi
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(Theo nghién cizu nam 2020)

Panh gia mirc do quan trong cua vai trd tu van thuc hién chinh sach wu

dai nguoi c6 cdng cua nhan vién cong tac xa hoi, 92% nguoi duoc khao sat

danh gi4 rat quan trong, 8% cho rang quan trong va khong co ai danh gia mirc
do trung binh, it quan trong hoac khéng quan trong

Ty 1&: %

M R4t quan trong
B Quan trong

m Binh thuwdng
B it quan trong

B Khéng quan trong

Biéu dd 2.12: Mitc dd quan trong ciia vai trd tw van trong thwe hién
chinh sach wu dai nguoi cé cong ctia can by chinh sach

(Theo nghién citu nam 2020)

Danh gia viéc thuc hién vai trd tu van chinh sch vu dai ngudi co cong

véi cach mang caa nhan vién cong tac xa hoi huyén Kién Xuong 12 tuong d6i

tét. Cu thé, khao sat cho thay 8% nguoi dugc hoi danh gia viéc tu van thuc

hién thu tuc hanh chinh linh vic nguoi c6 cong 1a rat tét, 42% danh gia & muc

t6t, 34% danh gia binh thuong va chi ¢ 7% danh gia thuong xuyén thyc hién

khong tét, 9% danh gia & mac do chua tot. Viéc giai dap céac thac méc lién

quan dén ché do uu dii ngudi c6 cong, c6 5% danh gia nhan vién cong tac xa
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hoi giai dap cac thac mac lién quan dén linh vuc vu dii ngudi co codng rat tét,

52% ngudi duoc hoi danh gid ¢ mac do tét, 23% danh gia muc do binh

thuong va chi c6 9%, 11% danh gia thuong xuyén thuc hién khéng tét va thuc

hién chua tt.

Bang biéu 2.3: Panh gia viéc thuc hién vai tro tw van chinh sach

wu dai ngwoi co cOng véi cach mang cia nhan vién cong tac xa hoi

Thuwong
Cac hoat Thuc Xuyén
Thuwe Thue
dong thuc . | Thuc hién thue
STT o hién rat ) . hi€én
hién vai tro tuw | , hién tot | binh hién ,
. tot ) chua tot
van thwong | khong
tot
Tu van Viéc
thuc hién cac
1 tha tuc hanh 8 42 34 7 9
chinh linh vuc
nguoi €O cong
Giai dap cac
thdc mac lién
2 quan dén ché |5 52 23 9 11

do uu dai

ngudi €O cong

Két qua phong véan sau ciing thé hién, vai tro tu van dugc thuc hién
tuong ddi tét. Cu thé, theo d/c B.T.N chuyén vién Phong Lao dong — TBXH
huyén Kién Xuong: “Tink dén ngay 31/10/2019, B phdn Tiép nhan va tra két

qua huyén Kién Xuwong da tiép nhdn 7.169 ho so, da giai quyét 6.882 hé so
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treée va ding han, dang gidi quyét 405 ho so trong han, khéng c6 hé so ton
dong, qua han. Trong dé hé so linh viee nguoi ¢ cong 1a 1.213 hé so. CAc to
chite, cd nhdn dén 1am viéc ghi nhdn va danh gid cao vai tro tw van cua cong
cheuec, vién chuic lam viéc tai day”. Theo d/c B.T.S — chuyén vién Phong
Nguoi ¢d cbng — S¢ Lao dong - TBXH: “Trung binh hang thdang cé khodng
200 lwot nguoi co cong dén héi vé cac ché do chinh sdch, do ds, S¢ da bé tri
ngay thiz 5 hang tudn doi véi can bé chuyén mén va ngay 15 hang thing doi
VGi lanh dao Sé truc tiép tra loi va gidi ddp moi thac mdc cia nguoi dan.
Song song Véi viéc gidi dap truc tiép, doi véi nhitng truong hop ¢é don thu
So ciing tra loi bang van ban va giti theo dia chi ghi trong don. Tinh riéng
trong nam 2019, S¢ da tiép nhdn 676 don, trong dé 93 don khéng du diéu
kién thy ly va thu Iy 583 don, ty |é tra loi dat 100% trong do trd loi dung han
dat khoang 85%, tra loi qua han khodang 15%, nhitng don trd loi qua han chu
yéu la cac don tdp thé co tinh chat phirc tap, can xin y kién va héi y chuyén
mon”.

Bén canh nhimg diém tét thi nhimg diém chwa t6t duoc ngudi dan chi
ra 13 trinh d6 chuyén mén cua mot s6 can bd chua cao dic biét 1a can bo cap
x4 dan dén hiéu qua cua viéc tu van chua tdt, khién nguoi dan phai di lai
nhiéu l1an, mot s6 ngudi c¢6 thai do 1am viée chua ding muc va ty 18 nhitng vu
viéc thac mic, khiéu nai kéo dai con nhiéu.

Nhu vay, nhan vién cong tac x& hoi co vai tro vo cung quan trong trong
viéc tu van thyc hién chinh sach wu dai nguoi c6 cong. Piéu nay duoc thé
hién & viéc tu van thuc hién céc tha tuc hanh chinh va giai dap cac thic mac
lién quan dén chinh sach ngudi ¢6 cong. Viéc thuc hién vai tro tu van cua
nhan vién cong tac xa hoi tai Kién Xuong 1a twong doi tét, nhung van con
nhiéu han ché.

2.3.3. Vai tro két néi
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Vai trd két ndi cua nhan vién cong tac xa hoi dugc thé hién bang viéc
két ndi ngudi c6 cdng dén cac co quan lién quan dé thyc hién chinh sach wu
dai nguoi ¢ cong vai cach mang. Trong 33 thu tuc hanh chinh linh vuc nguoi
c6 cong theo Thong tu 05/2013/TT-BLDTBXH ngay 15/5/2013 cia B Lao
d6ng — Thuong binh va X hoi hudng dan vé thi tuc 13p hd so, quan 1y hd so,
thuc hién ché do wu dii nguoi c6 cong véi cach mang, thi gan nhu toan bo cac
thu tuc déu c6 lién quan dén co quan tht 3, tham chi co quan thir 4, do 4o,
viéc két ndi cuia nhan vién cong tac x& hoi ¢6 vai trd vo cling quan trong gidp
day nhanh thoi gian thyc hién tha tuc, hd tro ngudi c6 céng khdng phai di lai
qua nhiéu. Cu thé, theo khao sat cd téi 89% nguoi duoc hoi danh gia nhan
vién cong tac x& hoi o vai tro két ndi trong thuc hién chinh sach wu dai nguoi
¢ cdng 6 murc do rat quan trong, 10% danh gia quan trong, 1% danh gid binh

thuong va khong ai danh gia & mae do it hoac khong quan trong

M R4t quan trong
B Quan trong

m Binh thuwdng
W it quan trong

m Khong quan trong

Biéu dd 2.13: Mirc dd quan trong ciia vai tro két ndi trong thue
hién chinh sach wu dai nguwoi cé cong véi cach mang cia nhan vién
CTXH

(Theo nghién ciru nam 2020)
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Vi du, voi1 thu tuc giam dinh vét thuong con sot. Thanh phﬁn ho so
gom:

- Pon dé nghi giam dinh vét thwong con sot;

- Ban sao gidy chirg nhén bi thuong;

- Ban sao bién ban cta cac 1an giam dinh trudc;

- Két qua chup, chiéu kém chan doan cta bénh vién cép huyén tro 1€n
d6i véi truong hop con sét manh kim khi trong co thé;

d) Phiéu phau thuat ctia bénh vién cip huyén tro 1én ddi véi truong hop
d3 phau thuat lay dj vat.

Pé thuc hién duge thu tuc nay, trudc hét nguoi c6 cong phai lam don,
c¢6 xac nhan cia Uy ban nhan dan xi noi cu tri. Sao luc gidy chimg nhan bi
thuong va bién ban giam dinh cia cac lan giam dinh trudc (ban sao phai do
lanh dao S& Lao dong — TBXH Ky sao). Pén bénh vién cong lap cip huyén
tré 1én dé chup X-quang, xac dinh manh kim khi con sét hodc xin phiéu phau
thuat v6i trudng hop da phau thuat 14y di vat (cac gidy to nay phai duoc lanh
dao bénh vién ky va dong dau giao dich cua bénh vién). Sau khi day du cac
gidy to trén, ngudi c6 cong dén ndp ho so tai Trung tam Phuc vu Hanh chinh
cong cua tinh. V§i nhitg ho so da diéu kién, So Lao dong — TBXH s& cap ra
Gidy gidi thiéu dé gidi thiéu nguoi co cong dén giam dinh tai Hoi dong giam
dinh y khoa tinh, dong thoi ban giao mot bo ho so cho Hoi dong giam dinh y
khoa. V&i nhitng vét thuong ma Hoi dong giam dinh y khoa tinh khong du
may moc, trang thiét bi dé giam dinh; s& duoc gisi thiéu dén Hoi dong giam
dinh y khoa Trung uong dé kham giam dinh. Sau khi c6 két qua 1a Bién ban
giam dinh y khoa do Hoi dong giam dinh y khoa chuyén dén. Trudng hop du
diéu kién, S Lao dong — TBXH sé& ban hanh Quyét dinh diéu chinh ty 1é
thuong binh. Nhu vay, dé hoan thanh mot thu tuc kham giam dinh vét thuong

con sot, nguoi cd cong phai lién hé véi it nhat 3 tham chi 4 co quan co lién
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quan. Do d6, vai tro két ndi cia nhan vién cong tac xa hoi 1a vo cing quan
trong.

Truong hop, ngudi co cong dé nghi hudng ché d6 wu dai ddi voi ngudi
hoat dong khang chién bi nhiém chét doc hoa hoc. Thanh ph?m hod so gém:

- Ban khai

- Mot trong nhiing gidy t& chimg minh thoi gian tham gia hoat dong
khang chién tai ving ma quan doi My str dung chat doc hoa hoc: Quyét dinh
phuc vién, xuit ngii; gidy X Y Z; gidy chuyén thuong, chuyén vién, gidy diéu
tri; gidy to khac chimg minh c6 tham gia hoat dong khang chién tai ving ma
quan doi My str dung chat doc hoa hoc duge xac 1ap tir ngay 30 thang 4 nam
1975 tré vé trudc.

Ban sao: Ly lich can bg, 1y lich dang vién, 1y lich quan nhan, Huan
chuong, Huy chuong chién si giai phong.

- Ban sao bénh an diéu trj tai co s¢ y té co tham quyén do Bo Y té quy
dinh, trur cac truong hop sau day:

+ Nguoi hoat dong khang chién bi nhiém chat déc héa hoc dan dén vo
sinh theo két ludn ctia co quan y té c6 thim quyén do Bo Y té quy dinh.

Nguoi hoat dong khang chién khong c6 vo (chong) hoidc co vo (chong)
nhung khong c6 con hodc di co con trude khi tham gia khang chién, sau khi
tré vé khong sinh thém con, nay da hét tudi lao dong (nit dii 55 tudi, nam du
60 tudi) duoc Uy ban nhan dan cap xi xac nhén;

+ Nguoi hoat dong khang chién bi nhiém chat doc hoa hoc khong mac
bénh theo quy dinh nhung sinh con di dang, di tat dugc Hoi déng giam dinh y
khoa c6 tham quyén két luan.

Pé thuc hién duoc thu tuc nay, nguoi co cong can 1ap ban khai c6 xac
nhan cua Uy ban nhan dan cdp x noi cu tra. Lién hé véi co quan quéan doi dé

cung cip céac gidy to ching minh thoi gian tham gia hoat dong khang chién tai
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ving ma quin do6i My sir dung chat doc hoa hoc. Lién hé voi co quan y té dé
duoc cung cép bénh an diéu tri cac bénh do phoi nhiém chit doc hoa hoc. Sau
khi hoan thién hd so dung quy dinh, nguoi co cong duoc gidi thidu dén Hoi
dong giam dinh y khoa dé kham giam dinh. Sau khi kham giam dinh du diéu
kién, nguoi co cong dugc Hoi dong giam dinh y khoa cip Bién ban giam dinh
bénh, tat, di dang, di tat va dugc SO Y té cip Gidy chimg nhan bénh, tat, di
dang, di tat. Trén co s& d6, S& Lao dong — TBXH s& ban hanh Quyét dinh cap
gidy ching nhan ngudi hoat dong khang chién bi nhiém chat doc hoa hoc.
Nhu vay, dé giai quyét duoc thi tuc ndy, phai lién quan dén it nhat 5 co quan,
do d6 can bo chinh sach phai linh dong, két ndi véi cac co quan trén dé qua
trinh giai quyét nhanh chéng, thuan tién cho ngudi co cong

Danh gid viéc thyc hién vai tro két ndi ciia nhan vién cong tac xa hoi
huyén Kién Xuong trong thuc hién chinh sach uu dii nguoi ¢ cong, chi co
9% ngudi duoc hoi danh gia & muc do rat tot, 43% danh gia tot, 40 danh gia
trung binh, 4% danh gia thuong xuyén thuc hién khong t6t va 4% danh gia

thuc hién chua t6t

B Thuc hién rat tot

® Thyc hién t6t

m Binh thuwdng

m Thudng xuyén thuc

hién khéng tét

m Thyc hién chwa tét
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Biéu d6 2.14: Panh gia viéc thuc hién vai tro két ndi ciia nhan vién
CTXH trong thwe hién chinh sach wu dai nguwoi cé cong véi cach mang
(Theo nghién cuu nam 2020)

Két qua phong véan siu ciing thé hién nhimg danh gia tot nhu trudng
hop 6ng B.T.P cho biét: “téi dwoc can bé chinh sich hwéng dan tin tinh,
gilip t6i lién hé dén tinh Qudang Tri dé gia dinh t6i c6 thé thudn loi chuyén
phan mé anh trai t6i vé véi qué hwong”, hay ong P.T.C cho biét: “t6i dé nghi
di chuyén ché d¢ thuwong binh lén Ha Giang, nhung do truc tric vé ho so nén
Ha Giang khéng tiép nhdn ho so ciia téi, may man ¢é Huwong goi dién truc
tié}) léen Ha Giang de nghi tao diéu kién tié}) nhdan ché dé cua t6i va t6i bo
sung thém gidy to sau nén hé méi dong y nhan”.

Bén canh nhitng danh gia tbt, nhirng diéu chua tot duoc chi ra 1a mot sb
can bo chuyén mén & cac co quan dun day trach nhiém, khéng hudng dan tan
tinh, thiéu su phoi hop gitta cac co quan khién ngudi ¢ cong phai di lai nhiéu
lan giira cac co quan, dién hinh nhu truong hop ba B.T.N : "T6i la thiwong
binh 23% truéc méi gidm dinh vét thwong ¢ chan va lung, bdy gio phat hién
ra o dui va nguc con manh nén téi duwoc can by xa huong dan dé lam thi tuc
gidm dinh sét vét thuwong, nhung gidy chitng nhdn bi thwong ciia téi tir ngay
trong quan doi nam sinh khac voi chung minh thu, do ngay xwa toi khai tang
tuéi 1én dé dwoc nhdp ngil. Bdy gio cdc c¢é dy trén tinh bdo phdi lam dinh
chinh nam sinh thi moi di giam dinh dwoc, ma phai don vi toi dinh chinh moi
dwoc nhung don vi téi gidi thé lau roi, gio né chuyén vé tryc thudc Binh doan
12, t6i dén ddy nhiéu lin ma ho bdo khéng con lweu dwoe hé so cia téi nén
khéng dinh chinh cho téi dwoc, cdc cé so day thi cir yéu cau phdi dinh chinh
mdi dwoc giam dinh, kho cho t6i vé cing”.

Nhu vay, nhan vién cong tac xa hdi cé vai tro vo cung quan trong trong

viéc két nbi gitta cac co quan lién quan thyc hién chinh sach linh vuc nguoi
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c6 cong. Nhén vién cong tac xa hoi tai Kién Xuong da thuc hién tuong doi tot
vai trd két ndi, tuy nhién van con nhiéu truong hop chua thuc hién tét vai tro
nay

2.3.4. Vai tro vin déng nguén lic

Nhan vién cong tac xa hdi co vai trd quan trong trong vi¢c van dong
ngudn lyc dé hd trg nguoi o cong nang cao doi sdng vat chat va tinh than.
Theo khao sat, c6 tdi 78% ngudi c6 cong dugc hoi danh gid vai trd ciia nhan
vién cong tac xd hoi trong van dong ngudn lyc ¢ muc rit quan trong, 16%
danh gid mirc quan trong, c6 4% nguoi dugc hoi danh gid mic binh thuong

va 2% danh gia & muc it quan trong va khong quan trong.

B R4t quan trong
B Quan trong

m Binh thuwdong
B it quan trong

H Khéng quan trong

Biéu d6 2.15: Mitc d§ quan trong ciia viéc vin dong ngudn hre
trong thwe hién chinh sach wu dai nguwoi c6 cong véi cach mang
(Theo nghién ciru nam 2020)
Vai tro van dong nguén lyc duoc thé hién & nhiéu hoat dong nham hd
trg nguoi c6 cong nang cao doi séng vat chat va tinh than, trong d6 c6 cac
hoat dong sau:
+ Van dong ung ho quy “Pén on dap nghia”

+ Van dong kinh phi tham, tdng qua nguoi c6 cong
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+ Van dong kinh phi xay, stra nha cho ngudi c6 cong

+ T4 chtrc kham, cip phat thudc, chita bénh cho ngudi ¢6 cong

Va nhiéu hoat dong khac

Hoat dong van dong ung ho quy “Dén on dap nghia”: Theo chia sé cta
d/c B.T.N — Chuyén vién Phong Lao dong — TBXH huyén Kién Xuong:
“Hoat dong tiéu biéu nhdt ciia nhdn vién cong tac xa hoi trong viéc van dong
nguon luc la viéc vin dong iing hé quy “Dén on ddp nghia”, véi mike vin
déng ung ho xdy dung quy nhie sau: Moi cdn bd, céng chirc, vién chirc va
nguoi lao ddng trong co quan Pdng, chinh quyén, cdc t6 chire chinh tri xd héi,
16 chirc doan thé, can bd, chién st qudn nhdan chuyén nghiép, cdc lwc hrong vii
trang, nguoi lao déng trong cdc doanh nghiép thudc cdac thanh phan kinh té;
can bé céng chirc cdp xa déng gop ving hé quy “Pén on dap nghia” véi mike
t6i thiéu 2 ngay lwong (hodc ngdy thu nhdp)/ngwoi/nam. Newoi lao ddng
trong cdc linh viee dich vu, tiéu thii cong nghiép va nguoi lao déng khdc iing
hé t6i thiéu 50.000 dong/ngueoi/nam. Cdc t6 chire, cd nhdn, cdc doanh nhdn
va cdc nha hdo tém, con em dia phwong dang cong tdc sinh song tai moi mién
T6 quéc hwéng vé qué hwong tw nguyén ving hé quy véi tinh than cao nhat.
Trong nam 2019, toan huyén da van dong dwoc 1,5 ty dong vao Quy dén on
ddp nghia huyén Kién Xwong. Tir nguon quy da hé tro xdy dung nha tinh
nghia cho nguwoi c6 cong, tu sira, ndng cdp cong trinh ghi cong liét si, ting sé
tiét kiém va tro cap cho nguoi cé cong c6 hoan canh ddc biét khé khan, gop
phan ddy manh xa héi héa céng tic “Dén on dap nghia”.

- Hoat dong tham va tang qua: Theo ba Pang Ngoc Hanh — Trudng
phong Ngudi cé cong tinh chia s¢ mot s6 hoat dong nhu sau: “Dip 27/7/2020,
Trung tam Ky thudt Phdt thanh (Pai Tiéng néi Viét Nam) phéi hop véi huyén
Kién Xuong da té chirc buéi trao tang gan 100 sudt qua cho cdc me Viét Nam

anh hing, cdc thwong binh, bénh binh, than nhdn liét si huyén Kién Xuwong,
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moi sudt qua tri gid 1,5 triéu dong. Nhén dip Tét Nguyén dan Canh Ty 2020,
Céng ty Cé phan Téap doan Thdi Binh Seed da tai tro 50 sudt qud, moi sudt
gom qua va tién madt tri gia 400.000 trao ting nguwoi cé cong cé hoat canh
khé khén xd An Binh, huyén Kién Xwong. Ciing dip Tét Nguyén dan Canh Ty
2020, cong dong doanh nghiép tinh Thdi Binh da dang ky uing hé gdn 30.000
sudt qua véi tong gid tri hon 10 ty dong cho nguwoi nghéo, cdc doi twong
chinh sach xa hoi. Ngoai ra, con rat nhiéu hoat dong khac”.

- Tham kham, cap phat thudc mién phi: Ong Nguyén Minh Vuong —
Trudéng phong Lao dong — TBXH chia sé: “Quy Thién tdm cua Tap doan
Vingroup phéi hop cing Hoi Chir thip doé (CTP) huyén va Uy ban nhan dén
huyén Kién Xuong 16 chirc budi khém bénh nhdn dao, tw van sicc khée cho
nguoi co cong xa Lé Loi, hon 100 doi twong da dwoc cac y bac st Bénh vién
da khoa huyén Kién Xwong tham kham, ké don, cdp thubc mién phi. Ngodi
viéc chan dodn ban dau trén co so triéu chirng ldm sang, cdc bdc sy con tie
van cdc kién thirc phong tranh mot s6 bénh phé bién thirong gdp. Ciing nhdn
dip 27/7, sang ngay 24/7/2019, lién nganh Hoi chit thdp do va huyén
doan Kién Xwong da t6 chirc khdam, cdp phdt thudc mién phi cho cdc gia dinh
chinh sdch tai thi tran Thanh Né; di c6 200 hé dwoc cdc y bdc sy cia trung
tam y té huyén kham va kiém tra sirc khoé véi cac hinh thirc nhw: Siéu am, do
huyét dp, tim mach, kiém tra co xwong khop, tw van ché do dn uong va cdp
phat thuéc mién phi.”

- Hb tro xay dung nha &: Ong Nguyén Minh Vuong — Truéng phong
Lao dong — TBXH chia sé: “ Thuc hién dé an hé tro nguoi co cong cdi thién
nha ¢, tink dén thang 7/2019 da c¢é 2.160 hé nguwoi c¢é cong dwoce hé tro vé
nha & véi tong kinh phi 68,3 ty dong. Riéng trong thang 7 da cdp kinh phi ho
tro cho 95 hé ngudi ¢6 cong va tiép tuc dé nghi tinh tham dinh, phé duyét cho

173 ho con lgi. Bén canh, nhitng ho nguoi co cong nam trong dé an ho tro cai
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thién nha ¢ cia Chinh phi, van con 356 hé nguoi c6 cong c6 nha & xudng
cdp khong nam trong dé dan, do dé khéng dwgc nhdn hé tro tir ngdn sdach nha
nudc trong doé 224 hé can xdy méi, 132 ho can sira chita. Véi nhitng hd nam
ngodi dé dn, mot phan huyén trich tir quy “Pén on ddp nghia” dé hé tro, sé
con lai huyén dang kéu goi, van ddng quyén gop, iing hé tir nguén xa hoi héa.
Tiéu biéu nhw Cong ty TNHH Son Ha da hé tro xdy méi 35 ngdi nha nguwoi cé
cong bi xuong cap thuéc xd Vii Ninh va Hong Thdi véi tong kinh phi gdn 2 ty
dong. Doanh nghiép Bd mj nghé Xudn Ung da ving hé 200 triéu dong hé tro
xdy méi nha cho 03 thdan nhén liét sy xa Vii Thang. Hoi Ho tro gia dinh liét st
dd hé tro ba Vil Thi Ngo la vo liét si 60 triéu déng xdy moi nha o. Cdc can
bé, chién sy Ban Chi huy Qudn sw huyén Kién Xwong da ving hé 70 triéu dong
xdy nha tinh nghia cho ba Hoang Thi Chi la vo liét sy Pang Quoc Khdnh...”
Véi cac hoat dong trén, 14 ngudi (chiém 14%) nguoi co cong danh gia,
nhan vién cong tac xa hoi huyén Kién Xuong da thuc hién rat tot vai tro van
dong ngudn luc, 38 nguoi (chiém 38%) danh gia & mic thuc hién tt va 28
nguoi (chiém 28%) danh gia & mic binh thudng, co 13 nguoi (chiém 13%)
danh gia thuong xuyén thuc hién khong tét, c6 07 nguoi (chiém 07%) nguoi
c6 cong danh gia nhan vién cong tic xa hoi chua thyc hién tét. Nhu vay nhin
chung, nhan vién cong tdc xa hoi da thyc hi¢n tuong dbi tot vai tro van dong

nguon lyc nhung van con nhi€u han ché.
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B Thyec hién rat tét
B Thuc hién t6t
Binh thudng
m Thudng xuyén thyc

hién khong tét

m Thyc hién chwa tét

Biéu do 2.16: Panh gia viéc thuc hi€n vai tro van dong nguon luc
ciia nhan vién cong tac xa héi trong thue hién chinh sach wu dai nguoi co
cong véi cach mang

(Theo nghién cuu nam 2020)

1.4. Céc yéu t6 tac dong dén viéc thwe hién vai tro ciia nhan vién
cong tac xa hgi trong thwe hién chinh sach wu dai nguwoi ¢6 cong voi cach
mang tai huyén Kién Xwong, tinh Thai Binh

Viéc thuc hién vai trd ctia nhan vién cong tac xa hoi trong thuc hién
chinh sach vu déi nguoi cd coéng voi cach mang tai huyén Kién Xuong kha
t6t, nhung con mot sd han ché. Piéu nay xuat phét tir cac yéu t6 thudc vé
chinh sach, chinh quyén co s&; can bg, nhan vién thuc hién hoat dong cong
tac xa hoi va ban than nguoi c6 cong va than nhan

1.4.1. Yéu té thugc vé chinh sach

Theo khao sat, co to1 85% ngudi dugce hoi cho rﬁng, cac yéu td thudc vé
chinh sach ctua Pang va Nha nudc tic dong rat manh dén viéc thuc hién vai
tro cia nhan vién cong tac xa hoi trong thuc hién chinh sach vu dai nguoi co

cong voi cach mang, c6 13% cho rang tac dong manh, chi ¢ 02% cho ring
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murc tdc dong trung binh va khong ai danh gid & murc it tdc dong hodc khong

tac dong.
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Téac dong rat Tac dong Tacddong trung Tac ddong it Khéng tac dong
manh manh13 binh

0

Biéu d0 2.17: Mirc d9 tac dong ciia cac yéu t6 thudc vé chinh sach
ciia Pang va Nha nuéc dén viéc thwe hién vai tro ciia nhan vién CTXH
trong chinh sach wu dai ngwoi c6 cong voi cach mang

(Theo nghién cuu nam 2020)
Cac yéu td thudc vé chinh sach bao gém: Quan diém, chu truong, dinh
hudng ciia Pang va Nha nudc; tinh chit ctia cac van dé chinh sach; tinh ding
ddn va hiéu qua cua chinh sach; nguén luc thuc hién chinh sach cé tdc dong
rit manh dén hiéu qua thuc hién chinh sach, tir d6 tac dong dén vai tro cua
nhan vién cong tac xa hoi trong thyc hién chinh sadch vu dai nguodi c6 cong
v6i1 cach mang.
bang va Nha nudc ta luon dac bi¢t quan tdm dén chinh sach wu dai
nguoi co cong voi cach mang, tuy nhién hé thong vin ban quy dinh chinh
sach uu dai nguoi cd cong van con mau thudn voi nhau; nhiéu van ban thiéu
tinh kha thi; tinh 6n dinh ctia hé thong phap luat nguoi co cong chua cao. Mit
khac, tinh trang van ban cua nha nudc cp trén da ban hanh nhung van phai

chd van ban hudéng dan cia co quan nha nudc cap dudi van con, lam cho
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phap luat ngudi co cong khong di ngay vao cudc séng. Cong tic phd bién,
gido duc phap luat nguoi co cong con cham tré, kho trién khai. Kinh phi phuc
vu cho cong tac phd bién, gido duc phap ludt nguoi co cong chua dap tng
dugc yéu clu cua cong viéc. Diéu d6 1am cho hiéu qua thuc hién chinh sach
chua cao va gay kho khan cho viéc thuc hi¢n vai trd cua nhan vién cong tac
xa hoi.

1.4.2. Yéu té thugc vé chinh quyén co sé

Cac yéu t6 thudc vé chinh quyén co so ciing tac dong rat manh dén viéc
thuc hién vai tro cua nhan vién cong tac xa hdi trong thuc hién chinh sach uu
dai nguoi co6 cong voi cach mang. Cu thé, theo khao sat, co 73 nguoi (chiém
73%) cho rang cac yéu t6 thudc vé chinh quyén co so c6 tac dong rat manh
dén viéc thuc hién vai trd ctia nhan vién cong tac xa hoi, 20 nguoi (chiém
20%) danh gid & muirc tdc dong manh, chi co 1an luot 5% va 2% danh gia tac
déng ¢ mirc trung binh va it; khéng co ai cho rang cac yéu td thudc chinh
quyén co so khong tac dong dén viéc thuc hién vai trd ctia nhan vién cong tac

xa ho1
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Biéu d6 2.18: Mirc dd tac ddng ciia cac yéu td thudc vé chinh quyén
co s& dén viéc thye hién vai tro ciia nhan vién CTXH trong chinh sach wu
dai nguwoi c6 cong véi cach mang

(Theo nghién cuu nam 2020)

Tai huyén Kién Xuong, chinh quyén cac cip noi ddy da khai twong dbi
t6t cong tac cham séc nguoi cd cong; tro cap duoc chi tra nhanh chong, kip
thoi va ddy du; tuyén truyén rong rai chi truong, chinh sach dén nguoi dan...
Tuy nhién, van con mot sé han ché gy khé khin cho viéc thuc hién vai tro
ctia nhan vién cong tac xa hoi nhu:

Viéc t6 chuc thyc hién & mot sé xa thiéu kip thoi, sy phéi hop chua
chit ché, chua dap tng yéu cau cia chi trwong chinh sach. Cong tac phd
bién, tuyén truyén cac ché do, chinh sach vé nguoi c6 cong & mot sb x4 con
lam chua tdt, nang vé hinh thire, thiéu chiéu sau, thyc hién thiéu thuong
xuyén, lién tuc. Viéc lanh dao, chi dao, don ddc nhic nhd cia mét sb cép uy,
chinh quyén con thiéu thuong xuyén, cham thong tin bao cdo, dan dén sai sot
trong qua trinh xac 1ap ho so thu tuc; khong loai tror mot s6 doi tuong khai
man huéng ché do, chinh sach, giy du luan x4u, bat binh trong nhan dan.

Cong tac kiém tra, giam sat mot s6 noi thuc hién chua tot; chua kip thoi
phat hién, xur Iy nhiing sai sot, ti€u cuc trong qua trinh thyc hién. Viéc quan ly
d6i tugng chua chit ché; cong tac quan 1y, luu trit, khai thac hd so con nhiéu
thiéu s6t va day ciing 1a yéu t6 gay kho khin trong viée thuc hién cac chinh
sach.

Viéc ra soat dbi tuong hd tro ngudi ¢ cong véi cach mang vé nha &
nhiéu dia phuong lam cham so voi ké hoach Chinh phu dé ra nén chua tranh
tht dugc ngudn vén hd tro tir Trung wong; vi vay da lam anh huong dén ké
hoach thyc hién va ndy sinh nhiéu vin dé bat cap (nguoi dan thic méc, chét

van; nhiéu truong hop kho khin vé nha & can khac phuc kip thoi nhung chua
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c6 ngudn vdn, nhiéu trudng hop dang trién khai thyuc hién thi chét do gia yéu,
bénh tat).

Phong trao “Pén on dap nghia” duoc toan xa hoi quan tdm, ddy manh
xa hoi hoa, nhung viéc diéu tiét hd trg chua thuc su hop 1y dan dén thiéu cong
bang, c¢6 d6i tuong chinh sach dugc hd tro nhiéu lan, c6 ddi tugng duge hd tro
cao, c6 dbi twong duoc hd trg thip tiy theo kha ning va yéu cdu cua nha tai
trg. Két qua van dong thu Quy "Pén on dap nghia” con thap.

1.4.3. Yéu té thugc vé nguwoi c6 cong va than nhan

Ngudi c¢6 cong va than nhan 1a ddi tuong truc tiép chiu su diéu chinh
cta chinh sach vu dai nguoi c6 cdng voi cach mang, do dé, cac yéu té thudc
vé nguoi cd cong tac ddng rat manh dén viéc thuc hién vai trd cua nhan vién
cong tac xa hoi. Theo khao sat, c6 79 ngudi (chiém 79%) danh gia ngudoi ¢6
cong co tac dong rat manh dén viéc thuc hién vai trd caa nhan vién cong tac
x&a hoi trong thuc hién chinh sach wu dai nguoi cd cong vai cach mang, co
20% cho rang tac dong manh, chi c6 1% danh gia muc tac dong trung binh va

khong c¢6 ai danh gia & mirc tac dong it hodc khong tac dong.
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Biéu d6 2.19: Mirc dd tac dong ciia cac yéu to thudc vé ngudi cé
cong va than nhan dén viéc thwe hién vai tro ciia nhan vién CTXH trong
chinh sach wu dai ngudi cé cong véi cach mang

(Theo nghién citu nam 2020)
Nguoi ¢6 cdng phan 16n 1a ngudi cao tudi do d6 hay bao thu, cé thai do
khong hop tac, khong nghe khi dugc nhan vién cong tac xa hoi giai thich,
hudng dan; doi khi co thai do cdng than, ddng thoi trinh do vin hoa con thap,
it tiép xUc vai céng nghé thong tin. Trong khi hién tai Thai Binh dang trién
khai ra soat d6i twong nguoi cO cong theo Két luan so 44/KL-TTr ngay
2/4/2015 cua Thanh tra B Lao dong — Thuong binh va Xa hoi vé viéc thuc
hién chinh sach wu dai nguoi c6 cong véi cach mang co tac dong tiéu cuc dén
mot b phan dang hudong chinh sach wu dai nguoi cd cong véi cach mang; do
d6 gay kho khan rat 16n dén viéc thuc vién vai trd caa nhan vién cong tac xa
hoi.
1.4.4. Yéu té thugc vé can bg, nhan vién thuc hign hoat dgng cong tac
xa hoi
Cac yéu td thudc vé can bd, nhan vién cong tac xa hdi nhu trinh do
nang lyc chuyén mon,; phém chit, dao durc; tinh than nhiét huyét, long yéu
nghé tac dong rat manh dén viéc thuc hién cac vai trd trong linh vuc nguoi €O
cong. Cu thé, theo khao sat, c6 91 ngudi (chiém 91%) danh gia ban than can
b0, nhan vién cong tac xa hdi tac dong rat manh dén viéc thuc hién vai trd
trong chinh sach uwu dai nguoi c6 cong véi cach mang, chi cd 9% danh gid tac

dong manh va khong c6 ai danh gia & cac mac dg con lai.
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Biéu dd 2.20: Mirc dd tic dong cia cac yéu td thudc vé Can bd,
nhan vién thuc hién hoat dong cong tic xi hdi dén viéc thue hién vai tro
cia can by, nhan vién CTXH trong chinh sach wu dai nguoi c6 cong voi
cach mang

(Theo nghién cttu nam 2020)

Tai huyén Kién Xuong, cac can bg chinh sach cép x4, huyén da phﬁn
c6 nang luc chuyén moén tdt va co phém chat dao duac. Tuy nhién, mdt bd
phan can bd, cong chic con yéu vé ning luc va k¥ niang quan 1y chinh séach,
suy thoai vé tu tudng chinh tri, dao duc 16i séng, co biéu hién tham nhiing vit,
thiéu trach nhiém trong cong viéc; thai do lam viéc hoi hot, khong cdi mé,
than thién khi tiép xic véi nguoi dan gy khé trong viée thuc hién cac vai tro

cua cong tac xa hoi.
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Tiéu két chwong 2

Chuong 2 di trinh bay khai quat vé dia ban nghién ctu, khai quét vé
cong tac thuc hién chinh sach wu dii nguoi c6 cong tai huyén Kién Xuong.
Nghién ctu cho thay cong tac thuc hién chi tra trg cip, thuc hién céc tha tuc
hanh chinh linh vuc nguoi c6 céng va céng tac phong trao “Pén on dap
nghia”, “Udng nudc nhd ngudn” tai Thai Binh nodi chung va Kién Xuong noi
riéng déu tuong ddi tét, nguoi cd cong da phﬁn duoc nhan dung, du sd tién tro
cap; cong tac chi tra kha nhanh chéng, kip thoi; thu tuc hanh chinh cong khai,
minh bach, han ché duoc tinh trang quan liéu, tham nhiing; cong tic phong
trao dem lai hiéu ung tich cuc. Tuy nhién, bén canh nhitng mat da dat
duoc,thi viéc thuc hién chinh sach wu dai ngudi 6 ¢ong van con mot sé han
ché nhu: Thu tuc hanh chinh rudm ra, phic tap; mot sé can bo chinh sach
trinh d6 nang lyc, chuyén mén con han ché, van con tinh trang tham nhiing
vat & mot s xa.

Chuong 2 ciing trinh bay nhitng nghién ctu vé thuc trang viéc thuc
hién vai tro cua nhan vién cong tac xa hoi trong thuc hién chinh sach uvu dai
nguoi ¢6 cong tai Kién Xuong, qua nghién cau cho thay, viéc thuc hién vai
trd cua nhan vién cong tac xa hoi twong ddi tot nhung van con mot s6 han
ché. Nguyén nhan xuat phéat tir cac yéu tb lién quan dén chinh sach cua Pang
va Nha nuéc; chinh quyén co sé, tir ban than nguoi ¢6 ¢ong va than nhan, tir

chinh can b chinh sach, nhéan vién cong tac xa hoi
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CHUONG 3
GIAI PHAP VA KHUYEN NGHI

3.1. Giai phap

Dé hoat dong cong tac xi hoi dbi véi ngudi co cong va than nhan dat
hiéu qua cao can phai xay dung d6i ngii nhan vién cong tac xa hdi duoc dao
tao bai ban ca vé 1y thuyét va thuc hanh cong tac xa hoi. Viéc xdy dung doi
ngili nhan vién cong tac xa hoi duoc coi 1a nhiém vu va phuong hudng quan
trong nhat trong qua trinh thuc hién cac hoat dong cong tac xa hoi. Picu nay
quyét dinh dén chét luong ciing nhu hiéu qua cua hoat dong cong tac xa hoi
d6i véi ngudi co cong va than nhan tai. Thudng xuyén mé 16p tip huan dao
tao, boi dudng nang cao niang luc cho nhan vién cong tac xa hoi trong hoat
dong trg giip nguodi c6 cong va than nhan. Khi do1 ngli nhan vién cong tac xa
héi duge ddo tao bai ban s& giup cho viéc quan 1y ddi twong tét hon, giam
nhiing sai sot trong qué trinh thuc hién chinh sach vu dii d6i voi nguoi co
cong va than nhan tir viéc tiép nhan hd so dén giai quyét ché do, dong thoi
gidm di nhirng tiéu cuc trong viéc thuc hién chinh sach. Bén canh do, véi kién
thire chuyén mén, nhitng hiéu biét vé thuc hanh coéng tac xa hdi, nhan vién
cong tac xa hoi s€ co nhiéu tham muu vé céc hoat dong hd tro nguoi co cong
va than nhan, giip ho c6 thém niém tin va sitc manh vé tinh than dé vuot qua
nhimg kho khin trong cudc song

Bén canh xay dung ddi ngli nhan vién cong tac xa hoi thi cong tac
tuyén truyén la rat can thiét. Trudc tién phai tuyén truyén cac chi truong
chinh sach phap luat ctia Pang va Nha nudc d6i v6i ngudi co cong véi cach
mang ndi chung va ngudi cé cong va than nhan noi riéng dé ho hiéu duoc

quyén loi va trach nhi¢ém cua minh. Tuyén truyén rong rai cac tam guong
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ngudi co cong va than nhan cd ¥ chi vuon 1én trong cudc song, vuot qua kho
khin bénh tat co ¥ chi 1am giau chinh dang dé cac nguoi co cong va than nhan
khac ciing nhu ngudi dan noi theo. Pong thoi biéu dwong nhimg c4 nhén, to
chtrc, don vi, doanh nghiép cé nhiéu thanh tich tham gia dong gép cho hoat
dong cong tac xa hoi d6i voi ngudi cd cong va than nhan trén dia ban
tinh. Thong qua viéc tuyén truyén nham gop phan gido duc nang cao nhan
thirc cia moi tang 16p nhan dan, bénh canh d6 can phé phan nhiing viéc lam
sai trai, nhitng hoat dong thu doan gian dbi cling nhu nhitng viéc 1am thiéu
trach nhiém dan dén hiéu qua nghiém trong.

Drfly manh x3 hoi hoa, huy dong moi nguén luc, gitip 4o céac gia dinh
chinh sach, trudc hét 1a d6i voi nhitng gia dinh con nhiéu kho khan trong cudc
séng cai thién nha 0, phat trién san xuét, dam bao 6n dinh va nang cao doi
séng vat chét, tinh than.

Song song voi hoat dong tuyén truyén chinh sach nguoi co cong va xay
dung d6i ngii nhan vién cong tac xa hoi thi can ting cudng cong tac lanh dao
ctia chinh quyén dia phuong va cac hoat dong ctia cac nganh doan thé, day l1a
yéu t6 quyét dinh, dam bao cho cac hoat dong cong tac xa hoi doi voi nguoi
c6 cong va than nhan dat két qua tdt nhét. Su 1anh dao chi dao cua Tinh uy,
Uy ban nhan dan tinh thé hién & cac van ban chi dao trong viéc thyc hién va
van dong nguén luc tham gia vao cic hoat dong cong tac xa hoi hd trg nguoi
c6 cong va than nhan. Pong thoi phdi hop véi cac hoi, doan thé thudng xuyén
tham hoi dong vién ngudi ¢ cong va gia dinh liét si. Kip thoi diéu tra nam rd
tinh hinh vé: s luong, do tudi, tinh trang stc khoe, doi séng cua ngudi co
cong va than nhan.

3.2. Khuyén nghi

Dé nhén vién cong tac xa hoi lam tét hon vai trd cua minh trong thuc

hién chinh sach uvu dai nguoi cé cong voi cach mang tai huyén Kién Xuong,
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tinh Thai Binh; can c6 cac giai phap ddng bd tir chinh sach ctia Pang va Nha
nudc; sy quan tam, tich cuc chi dao cua chinh quyén dia phuong; chuyén mén
va su nhiét huyét cua can bo chinh sach cling nhu sy déng thuan, ing ho tir
chinh ngudi ¢6 cong va than nhan

3.2.1. Khuyén nghj véi nha nwéc

Pé nang cao vai trd cta nhan vién cong tac x& hoi trong thuc hién chinh
sach uu d&i nguoi ¢ cong véi cach mang, trude hét can nang cao chat luong
chinh sach wu dai ngudi c6 cong voi cach mang. Dé lam duogc diéu nay, can
dé cao hon nira viéc nghién ctru co s 1y luan va thuc tién cua chinh sach;
nang cao nang luc hoach dinh chinh sach cia co quan hoach dinh chinh sach;
dan chi hoa trong hoach dinh chinh sach, thuc dy su tham gia cia nguoi dan
va hoat dong tu van, gidm dinh va phan bién cta cac t6 chirc. Trudc mat, tip
trung nghién ctru, dé xuit stra doi (thay thé) Phap 1énh uwu dii nguoi c6 cong
vo1 cach mang theo hudng toan dién, déng bd; khic phuc duoc nhiing han
ché, bét cap hién nay, vura kip thoi bod sung chinh sach, phap luat phu hop voi
thue tién phat trién kinh té - x4 hoi cua dat nudc, nhiém vu xay dung va bao
vé T6 qudc trong diéu kién mdi; han ché dén muic thip nhat sy chong chéo,
mau thuin vé ché do, chinh sach va co ché, chirc nang nhi¢m vy cua cac ban,
bd, nganh Trung wong va clia cac co quan trong t6 chirc thyc hién chinh sach

Tiép tuc nghién ctu, cai cach chinh sach uu dii ngudi co cong theo
hudng nang muc tro cap, phu cip phit hop véi didu kién phat trién kinh té - x4
hoi va kha nang can ddi, huy dong cac nguodn luc cta dat nudc hién nay.
Pong thoi, bao dam cong bang giira cac ddi twong va than nhan cua ho,
hudng té1 muc tiéu “100% gia dinh nguoi ¢6 cong voi cach mang c6 muc
song bang hoic cao hon mirc séng trung binh ciia cong dong dan cu noi cu
trt”. BO sung nhiéu van dé nhu: hudng dan viéc xac nhan thuong binh, liét sy

trong diéu kién hoan canh mdi, thuc hién uu dai nguoi hoat dong cach mang
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trudc ndm 1945 va tir nam 1945 dén trude tong khoi nghia 19-8-1945. Mot sb
ché do uwu dai vé giao duc dao tao, cham soc suc khoe, dung cu chinh hinh
phuc hdi chirc nang, ché do tro cép. .. cling can duoc sira dbi, bd sung dé viéc
vu dai x3 hoi duge dong bo, ddy da va co tinh khoa hoc, hop 1.

Pdng thoi, can vu tién trong phan bod ngudn luc cho thuce thi chinh sach
vu dai nguoi cd cong. Két hop viée bd tri ting ngan sach nha nudc véi day
manh huy dong, da dang hoa cac ngudn luc xi hoi ddi véi cong tac ngudi co
cong v4i cach mang; gan trach nhiém cua cdp Uy, chinh quyén dia phuong
trong viéc huy dong, quan 1y, st dung hiéu qua nguén luc thuc hién chinh
sach wu dai nguoi c6 cong vai cach mang.

Tiép tuc hoan thién chinh sach dé khic phuc cic han ché, ngian ngira
d6i tuong loi dung chinh sach dé gian lan chiém hudng ché do.

3.2.2. Khuyén nghj véi chinh quyén co sé

Kién toan, doi méi bd may hanh chinh theo huéng xay dung nén hanh
chinh dan chu - phap quyén; xay dung t6 chirc bd may hanh chinh tinh gon,
c6 co ché van hanh phu hop, phan dinh trach nhiém r trong thuc thi chinh
sach uvu dai nguodi cé cong.

Ban hanh cac van ban, quyét dinh, chi thi phu hgp véi tinh hinh thuc té
ctia dia phuong; thong qua nhiéu bién phap dé ting cudong su tuong tic va
phéi hop thudng xuyén, chit ché giita cdc nganh chirc nang, gita cip trén va
cap dudi, giita cac co quan cing cap va gitta co quan thuc thi chinh sach voi
d6i tuong chinh sach trong qué trinh thyc thi chinh sach dbi véi ngudi co
cong.

Thuc hién tot cong tac thanh tra, kiém tra, giam sat, kip thoi phat hién,
ngan chan va xtr Iy nghiém cac vi pham trong thyc hién luat phéap, chinh sach

doi1 vl nguot ¢o cong vai cach mang
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Tang cudng sy lanh dao cua cip uy, sy diéu hanh cua chinh quyén cac
cap, su phéi hop cua cac to chirc doan thé trong trién khai thuc hién Phap 1énh
s6 04/2012/UBTVQHI13, Phap 1énh s6 05/2012/UBTVQHI13 va cac vin ban
phap luét lién quan dén chinh sach ddi véi nguoi co cong. Py manh hon nita
cong tac tuyén truyén nham md rong nhan thirc, nang cao hiéu biét vé chu
truong cua PBang, cua Quéc hoi va Chinh phu, tao su déng thuan, lam chuyén
bién sau sic trong nhan thuc va hanh dong cua toan xa hoi.

Thuc hién phan cp, phan quyén gin véi trach nhiém to chirc, ca nhan,
nhat 13 trach nhiém nguoi dung dau. Tiép tuc chi dao, chan chinh nhiing t6
chure, c4 nhan, nhimng noi lam con cham, thiéu trach nhiém dé nguoi duoc thu
huong phai cho doi, di lai nhiéu 1an; trong luc d6 nhitng ké khai man, dbi tra
lai duoc tiép tay dé dugc thu hudng, tao tim 1y buc xuc, thiéu niém tin trong
nhan dan.

Tang cudng cong tac kiém tra dé giai quyét ché do chinh sach kip thoi,
dung ddi twong, khong dé lip lai viéc xay ra nhimng trudng hop 1am sai, thu
huong chinh sach khong dung ddi twong. Pong thoi, tich cuc giai quyét cac
don thu khiéu nai, t6 cdo va cac kién nghi cua cir tri. Phat huy tinh than, trach
nhiém cua nguoi dan trong viéc tham gia thuc hi¢n va giam sat thuc hi¢n cac
chinh sach.

Tiép tuc diy manh céc phong trao dén on dép nghia, thuc hién tét cong
tac xa hoi hoa, huy dong nguén lyc tir cac td chirc, doanh nghi¢p, ca nhan dé
g6p phan cai thién doi song cho nguoi cé cong va cac gia dinh chinh sach;
nhu xay dung nha &, hd trg cho cac gia dinh ngudi co cong dic biét kho khan,
neo don, gia ca.

Tang cuong cong tac quan ly, cung cd, kién toan doi ngil can bo lam
chinh sach. Chi dao ung dung cong nghé thong tin trong quan 1y thuc hi¢n

chu truong, chinh sach uu dai nguoi co cong.
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Tiép tuc dé xuét, kién nghi Quéc hoi, Chinh phu, cidc by nganh diéu
chinh, stra d6i nhiing van ban, ché dd chua hop 1y, con chéng chéo, thiéu rd
rang dé thuén loi trong viéc td chure thuc hién trong thoi gian toi.

3.2.3. Khuyén nghi véi nguwoi c6 cong va thin nhén

Pé nang cao murc do tiép nhan clia ngudi c¢6 cong ddi vai chinh sach wu
dai nguoi c6 cong voi cach mang can that su ton trong va dam bao quyén va
loi ich chinh déng, hop phép ctia ngudi cd cong; d6i méi va ting cuong cong
tac tuyén truyén chinh sach; ting cudng sy tham gia ctia d6i twong chinh sach
trong qua trinh cy thé hoa chinh sach hay ban hanh ké hoach thyc thi chinh
sach.

3.2.4. Khuyén nghi véi cdn b, nhén vién thuc hién hoat dpng cong
tac xa hoi

Kién toan do1 ngii can b lam cong tac chinh sach bao dam du phém
chat, dao duc, ning luc chuyén mon; du kha ning tham muu cho cap ty dang,
chinh quyén thuc hién c6 hiéu qua duodng 16i, chu truong cta Pang, chinh
sach, phap luat cia Nha nude ddi véi ngudi cd cong.

Cé4c cap, cac nganh dia phuong phai tao diéu kién cho can bd chinh
sach dugc hoc tap, boi dudng, tap huén... dé nang cao trinh dg, bat kip yéu
cdu cua cong vigc dat ra. Déng thoi, mdi can bo, nhan vién 1am cong tac
chinh sach phai khong ngung néu cao tinh than tu hoc tap, tu rén luyén dé

nang cao trinh d§ va pham chat dao duc dap ting yéu cau nhiém vu.
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KET LUAN

Nhu vay, nhan vién cong tac xa hdi co vai tro vo cung quan trong trong
thuc hién chinh sach vu dai nguoi c6 cong véoi cach mang thé hén & cac vai
tro giao duc, tu van, két ndi va van dong nguén luc.

O vai trd gidgo duc, ho 1a ngudi tuyén truyén, phd bién, gido duc chinh
sach nguoi c6 cong théng qua cac hoi nghi, hoi thao cac bai viét, phong su
trén bao, dai truyén thanh, truyén hinh; cac 4n phém, bang ron, khau hiéu
hodc tuyén truyén miéng va dugce danh gia 1a thue hién tét nhung van con mot
s6 han ché nhu hoat dong phé bién, gido duc, tuyén truyén co luc van con
mang tinh thoi sy, ning vé phong trao; mdi chi tip trung vao cac luat va phap
1énh, chua thuc sy chi trong vao cac van ban hudng dan thi hanh

O vai tro tu vAn, nhan vién cong tac xa hoi vira tu van viéc thuc hién
chinh séch vira giai dap cac vaéng mac lién quan dén chinh sach va cac ché
d6 tro cap. Ho da thuc hién tét vai tro nay nhung van con mot sé han ché do
trinh d6 chuy@n mén cua mot sd can bo chua cao dic biét 1a can bo cap xa
dan dén hiéu qua cua viéc tu van chua tot, khién nguoi dan phai di lai nhiéu
lan, mot s6 ngudi ¢ thai do 1am viéc chua ding muc va ty 1é nhitng vu viéc
thac méc, khiéu nai kéo dai con nhiéu.

Vai tro két ndi thé hién & viéc két ndi ngudi ¢ cong dén cac don vi
lién quan trong thuc hién thu tuc hanh chinh. Bén canh nhitng mat da lam
dugc, van con mot sé han ché do sy dun day trach nhiém, khong huéng dan
tan tinh, thiéu sy phdi hop gitta cac co quan khién ngudi c6 cong phai di lai

nhiéu l1an gitra cac co quan
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O vai tro van dong nguén luc, nhan vién cong tac xa hoi da thuc hién
tdt viéc van dong cac nguén luc dé hd tro nang cao doi séng vat chat va tinh
than cta nguoi cd cong; tuy nhién mot sé xa, cac nguodn lyc duoc phan chia
khéng cong bang dan dén buc xtc trong nhan dan.

Nguyén nhan cua nhitng han ché ndy xuét phat tir cac yéu té thudc vé
chinh sach, chinh quyén dia phuong, ban than ngudi c6 cong va tir chinh can
b0 chinh siach, nhan vién cong tac xa hoi.

Do d6, dé ning cao hon nita vai trd cta nhan vién cong tic xa hoi trong
thuc hién chinh sach wu dai nguoi co6 cong véi cach mang can cd cac bién
phap tong thé nhu: hoan thién, nang cao chat lugng hé thdng chinh sach; nang
cao vai trd va trach nhiém quan 1y ctia cac cip chinh quyén co sd, kién toan
bd may hanh chinh; thiic day su tham gia ctia ngudi dan vao cac dy thao luat
va gido duc, bdi dudng, nang cao trinh do chuyén mén, ning luc va pham

chat dao dtrc cua do ngii can bd chinh sach, nhan vién cong tac xa hoi.
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PHU LUC
PHIEU KHAO SAT
(Danh cho Nguoi co cong va than nhdn)

Kinh chao 6ng(ba)!

Nham thyc hién ludn van thac sy chuyén nganh cong tac xa hoi vaoi dé

e

tai: “vai tro cua nhan vién Cong tac xa hdi trong thuc hién chinh sach uvu dai

nguoi cd cong véi cach mang”, chung t61 kinh mong nhan dugc sy gitp do

ctia 6ng (ba) théng qua viée tra 1i cac cau hoi trong phiéu khao sat nay (bang

cach khoanh tron vao 6 tra 10i dung hodc dua ra y kién chii quan). Nhiing ¥

kién cua 6ng (ba) cd y nghia rat 16n doi voi khao sat, duge bao mat hoan toan

va chi st dung cho muc dich nghién ctru trong pham vi luan van nay.

PHAN A. THONG TIN CHUNG

1. Ho vatén (c6 thé Khong ghi):.......couueieeeeieeiiieeiiieeeeee,
2 TUOE e
3o QU QUAN:. ..o e
L D T s T (o
5.  Gidi tinh:

A. Nam

B. N&

6: Trinh d6 hoc van cua Ong/béz
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Khong di hoc
Tiéu hoc
Trung hoc co s&

Trung hoc phé théng

S Mmoo wmp

: Nghé nghiép hién nay ciia Ong/ba:
Cén bo cong chure,vién chuc
Co6ng nhan

Huu tri

Lam n6ng nghiép

m o O W >

8: Tinh trang stc khoe ctia Ong ba hién nay thé nao?
A. Khoe manh
B. Om dau thudong xuyén

9. Ong (ba) hién dang huong ché d6 uu dai nguoi co cong voi cach

mang nao?

day;

A. Can bd lao thanh cach mang

B. Cén bo tién khoi nghia

C. Ba me Viét Nam anh hung;

D. Anh hung Luc luong vii trang nhan dan, Anh hung Lao dong;

E. Thuong binh, nguoi huong chinh sdch nhu thuong binh;

F. Bénh binh;

G. Nguoi hoat dong khang chién bj nhiém chit doc hoa hoc;

H. Nguoi hoat dong cach mang, hoat dong khang chién bi dich bat td,

|. Nguoi hoat dong khang chién giai phong dan toc, bao vé T qudc va

lam nghia vu quéc té;
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K. Nguoi ¢6 cbng gilp do cach mang;

L. Phuc vu nguoi €6 cong véi cdch mang

M. Tuét than nhan Liét si;

N. Tuét than nhan ngudi c6 cong voi cach mang khac

10. Ong (ba) cb hai long vé ché do hién huong khong?

A. Hai long

B. Hai long nhung d6i khi van con mot s khlic mac

C. Khong hai long

PHAN B. TIM HIEU VIEC THUC HIEN CHINH SACH UU
PAI NGUOI CO CONG VOI CACH MANG

I. Cong tac chi tra tro cip, phu cap wu dii ngudi cé cong véi cach

mang

10. Hang thang 6ng (ba) c6 duoc nhén trg cap dung va day du so tién
tro cap khéng?

A. Nhan dung va da sb tién trg cap

B. Nhan khdng du sb tién trg cap

C. Y kién khac

11. Viéc linh trg cip hang thang c6 gap kho khan gi?

A. Nhanh chong, thuan lgi, khong gap khé khan gi

B. Nhanh chdng, thuan loi, d6i khi van gip kho khin

C. Thuong xuyén gap kho khan

D. Gap rat nhiéu kho khin
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12. Ngoai trg cap, ong (bd) duoc hudng cac phu cip gi? (cé thé chon
nhiéu dap an)

A. Bao hiém y té

B. Nu6i dudng, diéu dudng phuc hoi strc khoe

C. Trang cap dung cu chinh hinh, phuc héi chitc ning

D. Ut tién trong tuyén sinh, viéc lam

E. Uu tién, hd tro dé theo hoc tai cac co so gido duc, co sd gido duc
nghé nghiép dén trinh do dai hoc (ban than nguoi c6 cong hodc con)

F. H6 trg cai thién nha &

G. Uu tién giao hodc mién, giam thué cho thué dat, mat nude, mat
nuéc bién

H. Vay von wu dii dé san xuét, kinh doanh

.Y kién khac

I1. Viéc thye hié€n cac thi tuc hanh chinh

13. Trong khoang mdt nim gan day, 6ng (ba) di thuc hién nhiing thi
tuc hanh chinh nao? (cé thé chon nhiéu dap an)

A. Thu tuc giai quyét ché d6 d6i véi thuong binh dong thoi 13 ngudi
huong ché do mat stc lao dong.

A.Thu tyuc 14p S6 theo ddi va cdp phuong tién tro giup, dung cu chinh
hinh.

A.Thu tuc thuc hién ché d6 vu di trong gido duc dao tao doi véi

nguoi co6 cong voi cach mang va con cua ho.
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B. Thu tuc hudng mai tang phi, trg cAp mot 1an khi ngudi co cong véi
cach mang tir tran

C. Thu tuc giai quyét tro cip tién tut hang thang cho than nhan khi
ngudi cd coéng voi cach mang tir tran.

D. Huong lai ché do uu dai dbi v6i nguoi c¢6 cong hodc than nhan
nguoi co cong bi tam dinh chi ché do wu dai.

P. Thu tuc giai quyét ché do dbi voi than nhan liét si.

E. Thu tuc giai quyét ché do tro cip ddi voi vo hodc chong liét si di
ldy chong hoic vo khéc.

E.Thu tuc hd tro, di chuyén hai ¢t liét si.

F. Thu tuc giai quyét ché d6 ddi véi Anh hung luc luong vii trang
nhan dan, Anh hung lao dong trong thoi ky khang chién.

G. Thu tuc giai quyét ché do ddi voi thuong binh, nguoi huong chinh
sach nhu thuong binh.

H. Thu tuc giam dinh vét thuong con sot.

I. Tha tuc giai quyét ché do d6i véi thuong binh dong thdi 13 bénh
binh.

J. Thu tuc giai quyét tro cip mot 1an ddi v6i nguoi co thanh tich tham
gia khang chién da dugc ting Bang khen cua Thu tuéng Chinh phu, Bang
khen cua Chu tich Hoi déng B truong hoac Bﬁng khen cua Bo truong, Thu
trudng co quan ngang bd, Thu trudng co quan thudc Chinh phu, Bing khen
ctia Chii tich Uy ban nhan dan tinh, thanh phé tryc thudc Trung wong.

K. Tha tuc giai quyét huong ché do wu dii nguodi hoat dong khang
chién bi nhiém chat doc héa hoc.

L. Thu tuc giai quyét huong ché d6 wu dii d6i v6i con dé nguoi hoat

dong khang chién bi nhiém chit doc héa hoc.



106

M. Thu tuc giai quyét ché do nguoi hoat dong cach mang hodc hoat
dong khang chién bi dich bét tu, day

N. Thu tuc giai quyét ché d6 ngudi HPKC giai phong dan tdc, bao vé
t6 qudc va lam nghia vu qudc té.

O. Thu tuc giai quyét ché do ngudi co cong gitip d& cach mang.

O. Thu tyc sira d6i thong tin ca nhan trong hd so nguoi cd cong.

0. Thu tuc di chuyén hd so ngudi ¢ cong voi cach mang.

P. Tha tuc giai quyét ché do tro cap tho cung liét si.

Q. Thu tuc giai quyét ché do vu dai d6i véi Ba me Viét Nam anh
hung.

R. Thu tuc giam dinh lai thuong tat do vét thuong cii tai phat va diéu
chinh ché do.

S. Thu tuc thuc hién ché do trg cép mot 1an ddi véi than nhan nguoi
hoat dong khang chién giai phong dan toc, bao vé T6 qudc va lam nghia vu
qudc té, ngudi co cong gitip d& cach mang da chét.

T. Thu tyc mua bao hiém y té ddi véi ngudi c6 cong va than nhan

U. Thu tuc x4c nhan thuong binh, ngudi hudng chinh sach nhu thuong
binh dbi véi nguoi bi thuong khéng thudce luc luong céng an, quin doi trong
chién tranh tir ngay 31/12/1991 tré vé trude khong con gidy to.

U’ Tha tuc bo sung tinh hinh than nhéan trong ho so liét si.

V. Tro cdp mot lan d6i véi thanh nién xung phong di hoan thanh
nhiém vu trong khéng chién.

X. Tro cap hang thang d6i v&i thanh nién xung phong da hoan thanh
nhiém vu trong khang chién

Y. Thu tuc dinh chinh thong tin trén bia mo 1iét si.

Z. Giai quyét ché d6 trg cip mot lan dbi voi nguodi duoc cir 1lam

chuyén gia sang giup Lao, Cam - pu - chia
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14. Ong (ba) c6 gap kho khin gi khi thuc hién cac thi tuc hanh chinh

A. Khong c6 kho khan gi (chuyén sang cau 16)
B. Gap mot sé khd khan(chuyén sang cau 15)
C. Gap nhiéu kho khin (chuyén sang cu 15)

KNG Khan 18: ..o e

15. Ong (ba) cho y kién, can l1am gi dé viéc thuc hién cac tha tuc hanh
chinh khéng con khé khan?

16. Ong (bd) danh gi4 nhu thé ndo vé viéc thuc hién thu tuc hanh

chinh linh vyc ngudi co cong?

A. Thuc hién rat tot

B. Thyc hién tét

C. Trung binh

D. Thuong xuyén thuc hién khong tot
E. Thuc hién chua tét

Chua tbt &

I11. Cong tac phong trao
17. Hang nam 6ng (bad) ¢ duoc tham, ting qua cac dip 18, tét khdng?
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A. C6

B. Khéng

C. Y KICN KNAC ... eeeeeeeis et

19. Ong (ba) danh gi& nhu thé nao vé phong trao “Pén on dap nghia”
tai dia phuong?

A. Thuc hién rat t6t

B. Thyc hién tét

C. Binh thuong

D. Thuong xuyén thuc hién khong tot

E. Thuc hién chua tét

PHAN C: VAI TRO CUA NHAN VIEN CONG TAC XA HOI
TRONG THU'C HIEN CHINH SACH UU PAI NGUOI CO CONG VOI
CACH MANG

I. VAI TRO GIAO DUC

20. Vai tro giao duc cua nhan vién cong tac xa hoi trong thuc hién
chinh séch wu dai nguoi c6 cdng duogc thé hién & nhitng hoat dong ? (6 thé
chon nhiéu dap &n)

A. Tuyén truyén, phd bién, gido duc chinh sach wu dai ngudi c6 cong
thong qua cac hdi nghi, hoi thao

B. Viét cac bai viét, phong su trén bao, dai truyén thanh, truyén hinh
vé chii d& nguoi c6 cong, chinh sach vu di ngudi ¢ cong

C. In cac an pham, bang ron, khau hiéu tuyén truyén chinh sach nguoi
c6 cong va vi¢ce thuc hién chinh sach vu dai nguoi c6 cong

D.Tuyén truyén bang miéng chinh sadch uu dai nguoi co6 cong
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21. Ong (ba) biét cac chinh sach wu dai ngudi co cdng voi cach mang

qua kénh théng tin nao? (c6 thé chon nhiéu dap an)

A. Pai truyén thanh, truyén hinh

B. Sach, bao

C. Can bo thuc hién chinh sach

D. Hoi nghi, hoi thao trién khai chinh séch

P. Truyén miéng

E. Khac

22. Ong (ba) danh gia nhu thé ndo vé tim quan trong cua vai tro giao

duc trong thuc hién chinh sach uvu dai nguoi 6 céng vdi cdch mang cua can

bd chinh s&ch (nhan vién cong tac x& hoi)

A. Rt quan trong
B. Quan trong

C. Binh thuong

D. It quan trong
E.Khdng quan trong

23. Ong (ba) danh gia nhu thé nao vé cong tac thuc hién vai tro giao

duc chinh sach wu dai nguoi 6 cong vdi cdch mang cua can bo chinh sach

(nhan vién cong tac xa hoi)?

Cac hoat dong | Thuc Thuc Thuc Thuong | Thuc
TT |thuc hién vai trd | hién rat | hiéntdt | hién binh | xuyén hién chua
giao duc tdt thuong thuc hién | tot
khong tét
Tuyén truyén,

pho bién, gido
duc chinh sach

uu dai nguoi cod
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cong théng qua
cac hoi nghi, hoi

thao

Viét cac bai viét,
phong sy trén
bao, dai truyén
thanh, truyén
hinh vé chi dé
ngudi co6 cong,
chinh sach uu dai

nguoi co6 cong

In cic an pham,
bang ron, khau
hiéu tuyén truyén
chinh sich nguoi
cO cOng va viec
thuc hién chinh
sach uu dai nguoi

c6 cbng

Tuyén truyén
bang miéng chinh
sach vu dai nguoi

cd cong

Chi ra c4c diém chua tt (néu co):
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1. Vai tro tuw van

24. Ong (ba) c6 thudng Xuyén can su tu van cta can bd chinh sach

(nhan vién cbng tac xa hoi) khéng?

A. Thuong xuyén

B. Thinh thoang

C. Khéng can (b6 qua cau 23)

25. Ong (ba) can tu van lién quan dén van dé gi?

A. Viéc thuc hién cac thu tuc hanh chinh linh vuc ngudi 6 cong

B. Giai dap cac thac mac lién quan dén ché do wu dai nguoi co cong
C. Khéc

26. Ong (ba) danh gia nhu thé nao vé muac d6 quan trong cua vai tro tu

van chinh sach wu dai ngudi c6 cong véi cach mang cua can bo chinh sach

(nhén vién cbng tac xa hoi)?

A. Rat quan trong

B. Quan trong

C. Binh thuong

D. it quan trong

E. Khong quan trong

27. Ong (ba) d4nh gi4 nhu thé ndo vé cong tac thuc hién vai trd tu van

chinh sach wu dai nguoi c6 cdng vdi cach mang cia can bo chinh sach (nhéan

vién cong tac xa hoi)?

TT

thuc hién vali

Céac hoat dong | Thuc Thuc Thuc Thuong | Thuc

hién rat | hiéntdt |hién binh | xuyén hién chua

¢
A

trd tu van tot thuong thuc hién | tot
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khong tot

Viéc thuc hién
cac thu tuc
hanh chinh
linh vyc nguoi

cd cong

Giai dap cac
thic mic lién
quan dén ché

do0 wuu dai

ngudi ¢ cong

Chi ra cac diém chua tét (néu c6):

1. Vai tro két noi

28. Ong (ba) da timg duoc can bo chinh sach (nhan vién cong tac xa
hoi) hd tro két ndi dén cac don vi khéc co lién quan khi thuc hién chinh sach
uu dai nguoi c6 cong voi cdch mang chua?

A. Duoc ro1

B. Chua bao gid dugc hd trg két ndi (bo qua cau 27)
29. Ong (ba) danh gia nhu thé ndo vé muc do quan trong cua vai trd
két ndi trong viéc thuc hién chinh sach wu dai nguoi c6 cong véi cach mang

cta can bo chinh sach (nhan vién céng tac xa hoi)?
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A. Rét quan trong
B. Quan trong
C. Binh thuong
D. it quan trong
E. Khong quan trong
30. Ong (ba) danh gia nhu thé ndo vé cong tac thyuc hién vai tro két
ndi thuc hién chinh sach wu dai nguoi c6 cdng véi cach mang cia can bo
chinh sach (nhan vién cdng tac xa hoi)?
A. Thyc hién rat tot
B. Thuyc hién t6t
C. Binh thuong
D. Thuong xuyén thuc hién khong tot
E. Thuc hién chua tét
1V. Vai tro van dong nguon lre
31. Can bo chinh sach (nhan vién cong tdc x& hoi) cd cac hoat dong
van dong ngudn luc ndo dé hd tro ngudi cd cong?
32. Ong (bd) danh gi4 nhu thé ndo vé vai trd cta can bo chinh séch
(nhan vién cong tac xa hoi) trong viéc van dong cac ngudn luc hd trg ngudi
cd cong?
A. Rat quan trong
B. Quan trong
C. Binh thuong
D. it quan trong
E. Khong quan trong
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33. Ong (ba) danh gia nhu thé ndo vé hoat dong van dong ngudn luc
cua can bd chinh sach (nhan vién cong tac xa hoi)?

A. Thuc hién rat t6t

B. Thyc hién tot

C. Binh thuong

D. Thuong xuyén thuc hién khong tot

C. Thuc hién chua tot

Chua tdt & chd:
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PHAN C: CAC YEU TO ANH HUONG PEN VIEC THUC HIEN
VAI TRO CUA NHAN VIEN CONG TAC XA HQI TRONG THUC
HIEN CHINH SACH UU PAI NGUOI CO CONG VOI CACH MANG

34. Theo dng (ba), c4c yéu td sau tdc dong nhu thé ndo dén viéc thuc
hién vai tro cta nhan vién cong tac xa hoi trong thuc hién chinh sach wu dai

nguoi €O cOng vai cach mang?

MUC PO TAC DONG
Tac ] Tac
i . i Tac ] A
CACYEUTO dong dong Tac Khong
TT , dong ] ]
rat trung | dongit | tac dong
manh .
manh binh

Cac yéu to thudc vé

chinh sach

Cac yéu to thudc vé
chinh  quyén dia
phuong

Cac yéu to thudc vé
ngudi €O cbng va

than nhan

Cac yéu to thudc vé
can bo chinh sach
(nhé@n vién cong tac

Xa hoi)

35. Ong (ba) c6 dé xuat, kién nghi gi dé nang cao vai tro cia can bo
chinh sach (nhan vién cbng tac x& hoi) trong thuc hién chinh sach wu dai

ngudi c6 cbng vai cach mang?
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- B6i v6i Pang va Nha nuée

Xin chdn thanh cim on sw hop tdc ciia Ong (ba)!!!



