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I. MO TA CHUONG TRINH PAO TAO
1.1. Giéi thiéu chwong trinh dao tao

Chuong trinh dao tao nganh Quan tri dich vu du lich va 1ir hanh nham dao tao Cix
nhan Quan tri dich vu du lich va Iir hanh c¢6 du kién thirc, k¥ ning nghé nghiép, pham
chat chinh tri, dao dirc, tac phong nghé nghiép va stc khoe tot dé c6 thé lam viéc dat
hi¢u qua & cac linh vuc lién quan dén hoat dong quan tri dich vu du lich va Iir hanh tai
cac doanh nghi€p du lich nhu: Cong ty It hanh, khach san, nha hang.
1.2. Thong tin chung

Bang 1.1. Thong tin chung vé
Chuong trinh dao tao nganh Quan tri dich vu du lich va lir hanh

1. Tén chuong trinh dao| Quan tri dich vu du lich va I hanh (Travel and Tourism
tao Management)

2. Ma nganh dao tao 7810103

3. Trinh d6 dao tao bai hoc chinh quy

4. Thoi gian dao tao 4 nam

5. Tén goi van bﬁng Ctr nhan Quan tri dich vu du lich va Iir hanh
6. Truong cip bang Truong Pai Hoc Lao dong - X3 hoi

7. Khoa quan ly Quan tri kinh doanh

121 tin chi tich lily + Gido duc thé chat + Gido duc qudc

8. So tin chi yéu cau . .
Y phong an ninh

9. Website www.ulsa.edu.vn
10. Fanpage www.Facebook.com/quantrikinhdoanhulsa/
Quyét dinh sé 77/QD-DHLDXH, ngay 10 thang 01 nim

11.Ban hanh
2022

1.3. Triét Iy gido duc, sit mang, tim nhin va gia trj c6t 16i
1.3.1. Triét Iy gido duc

e Gido duc toan dién (Comprehensive education): Gido duc toan dién tai
Truong Pai hoc Lao dong - Xa hoi duoc t6 chirc co ké hoach, co muc dich nham hinh
thanh va phat trién toan dién nhan cach nguoi hoc vé dao dtc, tri tug, thé chat, tham my,
cam xuc va ki nang trén co sé dam bao su két hop chit ché giira 1y thuyét va thuc hanh,
gitra hoc tap va hoat dong ngoai khoa.

e Kién tao twong lai (Creating the future): Trudng Pai hoc Lao dong - Xa hoi
1a méi trudong kién tao twong lai thong qua viéc xdy dung thoi quen hoc tap va tu duy
tich cuc cho ngudi hoc; Hoach dinh cong viéc cho twong lai; Puc rén y chi quyét tim
dé dat dugc wéc mo, hoai bio; Toi wu hoa viéc sir dung thoi gian; Panh gia dung dan va

kién dinh v61 myc ti€u; Doi thoai tich cuc, giao tiép hi€u qua. Nha trudng cung cap moi
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truong hoc tip va rén luyén dé ngudi hoc ¢é di ning lyc kién tao twong lai cho chinh

ban than.

e Vuwon tim hdi nhip (Reaching integration): Truong Pai hoc Lao dong - X4

ho1 kién tao moi truong hoc tap va nghién ctiru cho ngudi hoc tiép can va bat kip trinh

d6, chuin muc tién tién thong qua viéc xay dung va phat trién chuong trinh dao tao

tuong dong véi cac truong dai hoc trong khu vuc va thé gisi; hop tac dao tao va nghién

clru véi cac doi tac quoc té. Nha truong tao moi truong dé nguoi hoc nang cao trinh do

chuyén mon, nang luc ngoai ngit, tdc phong lam viéc, k¥ nang hdi nhap, qua do6 tao nén

tang cho viéc hd1 nhap.

1.3.2. Sir mang, tim nhin va gid tri cét l6i
Bang 1.2. Sir mang, tam nhin va gia tri cét 16i
cua Truwong Pai hoc Lao dong - X& hoi va Khoa Quan tri kinh doanh

Trwong Pai hoc Lao dong - Xa hdi

Khoa Quan tri kinh doanh

Str mang

Truong DPai hoc Lao dong - Xa hoi la
co S& gido duc dai hoc cong lap duy
nhat ctia nganh Lao Pong Thuong binh
va X4 hoi trong dao tao ngudn nhan luc
trinh d6 cao theo dinh hudng tng dung
v6i thé manh 13 cac nganh Quan tri
nhan luc, Cong tac xa hoi, Bao hiém,
Ké toan va Quan tri kinh doanh; la
trung tm nghién ciru khoa hoc, chuyén
giao cong nghé, hop tac quéc té trong
linh vuc kinh té - lao dong - x4 hoi dap
g yéu cau phat trién cua Nganh, dét
nudéc va hoi nhap quéc té.

Thuc day su phat trién bén viing
cua cong dong thdng qua viéc
cung cap nguon nhan luc chat
luong cao, cac san pham dio tao,
nghién ctu khoa hoc va chuyén
giao tri thirc trong cac linh vuc
kinh t&, du lich, quan ly va quan
tri kinh doanh; dong gop hitu
hiéu vao sy phét trién va hoi nhap
sau rong cua nganh Lao dong,
thwvong binh x3 hoi va cua dat

nudC.

Tam nhin

Pén nam 2030, Truong Pai hoc Lao
dong - X& hoi tro thanh truong Pai hoc
hang dau Viét Nam trong dao tao
ngudn nhan lyc trinh d6 cao thudce linh
vuc lao dong - x&@ hoi co ky nang thuc
hanh nghé nghiép thanh thao, ning
dong, sang tao trong céng viéc, dao dtrc
nghé nghiép chuan muc; trg thanh
trung tam nghién ciu khoa hoc, chuyén
giao cong nghé va hop tac qudc té co
uy tin trong khu vuc ASEAN

Khoa Quan tri kinh doanh la mét
trong nhitng don vi hang dau cua
Truong Pai hoc Lao dong - Xa
hoi cung cap hoat dong dao tao,
nghién ciru, tu van chat luong
cao trong linh vuc quan tri va
kinh doanh. Pén nim 2030,
Khoa Quan tri kinh doanh phan
dau nam trong danh sach 10 co
s¢ dao tao nganh quan tri kinh
doanh uy tin va tét nhat Viét Nam
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Trwong Pai hoc Lao dong - Xa hoi | Khoa Quan tri kinh doanh

Gia tri cot | e Chuyén nghiép. e Lay ngudi hoc lam trung tim
|Gi e Sangtao e Dé cao tinh chuyén nghiép,
e Hoi nhap nang dong, sang tao

e Phat huy tinh than trach
nhiém va cong hién xa hoi

e Coi trong van héa chét luong

e Thuc day hop tac, phat trién
va hoi nhap quéc té

1.4. Muc tiéu cia chwong trinh dao tao
1.4.1 Muc tiéu tong qudt

Chuong trinh nham dao tao ngué)n nhan luc du lich ¢ chét luong, phat trién
toan dién theo dinh huéng ung dung, c6 pham chét chinh tri, dao dic va sic khoe tdt,
co trach nhiém vai xa hoi, c6 ¥ thirc bao vé qudc phong an ninh; ndm viing cac kién
thirc co ban vé kinh té - xa hoi, va quan tri dich vu du lich va lit hanh. C6 kién thirc thuc
hanh chuyén sdu vé& quan tri kinh doanh dich vu du lich va lir hanh dap Gng yéu ciu
trong nudc va hoi nhap qudc té, co kha ning tu duy va ty dao tao, trau ddi kién thirc
nham thich nghi v6i mdi trudng va tiép tuc hoc tip nang cao trinh d6 dé dap tng yéu
CAu cua vj tri cong viéc tai cac doanh nghiép du lich, ¢ ky ning tin hoc, tiéng anh giao
tiép va chuyén mon thanh thao.

1.4.2. Muc tiéu cu thé

PO1: C6 kién thtrc co ban vé khoa hoc chinh tri, phap lut, quc phong an
ninh, gidao duc thé chat; khoa hoc x4 hoi, khoa hoc tw nhién phu hop véi khoi nganh
dao tao dé phuc vu cong viéc chuyén mon, ddng thoi dong gop hitu hiéu vao su phat
trién bén viing ctia xa hoi, cong dong va hdi nhap quoc té.

PO2: Bugc trang bi nhitng kién thtrc nén tang vé quan tri dich vu du lich va
1it hanh. Pong thoi thich nghi véi sy thay dbi nhanh chong cia méi trudng kinh
doanh va kha nang can thiét cho muc tiéu hoc tap sudt doi.

PO3: Niam vitng va van dung duogc cac kién thurc chuyén sau vé Quan tri 1t
hanh, Quan tri khach san va Quan tri nha hang, k¥ niang nén tang trong hoat dong
quan tri dé giai quyét hiéu qua cac van dé quan tri dich vu du lich va lir hanh trong
nén kinh té thi truong dinh hudng xa hoi chu nghia

PO4: Nam viing cac k¥ ning quan tri trong linh vuc du lich nhu: k¥ ning
lanh dao, k¥ ning giao tiép, k¥ nang xtr 1y tinh hudng kinh doanh du lich. C6 du cac
k¥ nang va nang luc dé khoi sy 1am cha doanh nghiép du lich doc lap

PO5: Ngudi hoc c6 ngoai ngir tiéng Anh TOEIC dat 550 va c6 kha nang sur
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dung ngoai ngit hi¢u qua trong cong vi¢c; co c6 kha nang sir dung thanh thao tin
hoc co ban theo quy dinh. C6 k¥ ning tim kiém thong tin, dir liéu va kha niang xir 1y
s6 liéu thong qua cac phan mém chuyén dung phuc vu cho cong viéc chuyén mon.

PO6: C6 thai d¢ tich cuc ddi voi phat trién du lich bén ving, kinh doanh du
lich c6 dao dtc, ¢6 trach nhiém cong dan véi qué)c gia, dan tdc; Co nang luc hoc
tap, nghién ctru, phat trién ban than, co tu duy hé théng, sang tao va ddc lap.

PO7: C6 pham chit dao duc, ¥ thitc nghé nghiép; ton trong va chdp hanh phap
luat, bao vé mdi truong; cé y thirc t6 chirc ky luat; c6 tinh than hop tac, c6 trach nhiém
va su nd luc trong cong viéc.

PO8: Co dinh hudng nghé nghiép t6t va cé thai do yéu thich nghé nghiép minh
lwa chon, ¢ ¥ tudng va mong mudn khoi nghiép kinh doanh trong linh vuc du lich. C6
strc khoe thé chét tot dé hoan thanh cac cong viéc
1.5. Chuén diu ra ciia chwong trinh dao tao

PLOL. Nguoi hoc van dung dugc cac kién thirc co ban vé khoa hoc x3 hoi, khoa
hoc chinh tri va céc kién thtrc phap luat Viét Nam vao giai quyét cac van dé kinh té - x4
hoi trong thuc tién

PLO2. Nguoi hoc van dung dugc cac kién thirc co ban vé toan hoc, phuong phap
nghién ctru, khoa hoc ty nhién dé phan tich va giai quyét cac van dé phat sinh trong thuc
tién cong viée va cudc séng

PLO3. Nguoi hoc van dung cac kién thire vé kinh té hoc, nguyén 1y théng ke,
quan tri hoc, marketing, luat du lich, va céac kién thirc vé lich s, van minh, vin hoé va
dia Iy vao trong phan tich cac hoat dong thyc tién kinh doanh du lich va cac t6 chic kinh
doanh du lich nhu: doanh nghiép It hanh, khach san, nha hang, diém va khu du lich

PLOA4. Nguoi ghoc ap dung duoc cac Iy thuyét vé du lich, tai nguyén du lich, cac
loai hinh du lich, marketing du lich va cac hoat dong quan tri kinh doanh trong cac doanh
nghiép du lich nhu: Quan tri It hanh, khach san, nha hang trong phan tich, danh gia thyc
tién trong viéc xay dung phat trién kinh doanh du lich

PLOS5. Nguoi hoc van dung dugc céc kién thirc vé kinh doanh 1ir hanh, khach
san, nha hang trong viéc nang cao chét luong san pham dich vu du lich va dap tng nhu
cau ngay cang cao cua khach du lich

PLOG6. Nguoi hoc thuc hién thanh thao cac ki nang phuc vu cho kinh doanh du
lich nhu k¥ ning giao tiép va dam phan; k§ nang 1am viéc nhom; k¥ nang tng xir trong
hoat dong kinh doanh dich vu du lich va 1ir hanh, ti chi trong cong viée va to chire thuc
hién khoi sy lam chu doanh nghiép.

PLO7. Nguoi hoc sir dung thanh thao céc k¥ nang quan tri trong linh vuc du lich
nhu: k¥ nang lanh dao, k¥ ning giao tiép, k§ nang xir 1y tinh hudng kinh doanh du lich.
Ung dung cac k¥ nang va nang lyc dé khoi sy 1am chu doanh nghiép du lich ddc 1ap.



PLO8. Nguodi hoc thuc hi¢n thanh thao ki nang ki nang lién quan t6i hoat dong
thue tién nhu: K nang 18 tan khach san, ky nang hudng dan du lich va t6 chic su kién

PLO9. Ngudi hoc tng dung thanh thao cac k§ niang tim kiém thong tin, dix liéu
va kha nang xtr Iy s liéu thong qua cac phan mém chuyeén dung phuc vu cho cong viéc
chuyén mon

PLO10. Nguoi hoc thé hién duoc ning luc tu duy, phan tich va danh gia cac
thong tin dé giai quyét tdt cac van trong thuc tién kinh doanh du lich

PLO11. Nguoi hoc ¢6 thai dd tich cuc ddi v4i kinh doanh va phat trién du lich
bén vitng; c6 ¥ thirc xay dung vin hoa va dao duc kinh doanh, chiu trach nhiém c4 nhan
va trach nhiém dbi voi céc bén lién quan

PLO12. Nguodi hoc ¢6 nang lyc hoc tap, nghién clru, phat trién ban than, c6 tu
duy h¢ théng, doc lap va sang tao; tich liy kién thurc va kinh nghi¢m dé tiép tuc hoc cao
hon nham nang cao trinh do chuyén mon va thich nghi v6i cac moi trudng lam viéc khac
nhau trong hoat dong du lich

PLO13. Nguoi hoc ¢d ¥ thirc ton trong va chap hanh phap luat, xiy dung va bao
vé td qudc; c6 ¥ thirc va hanh vi bao vé méi trudng trong hoat dong kinh doanh du lich

PLO14. Nguoi hoc ¢6 ¥ thirc to chirc ky luat; tinh than nhén ai, chia sé kho khin
v6i cong dong; trung thue khach quan co trach nhiém trong cong viée, cau thi, hop tac;
C6 du strc khoe dap tng yéu cau cong viée

PLO15. Ngudi hoc ¢6 ning luc ngoai ngit (Tiéng Anh) TOEIC 550; C6 kha ning
doc hiéu tai liéu tiéng Anh trong linh vuc ctia chuyén mon dao tao

PLO16. Ngudi hoc c6 kién thirc vé cong nghé thong tin dat chuan dau ra quy
dinh tai théng tu s6 03/2014/TT-BTTTT ngay 11/3/2014 cua B Théng tin va Truyén
thong hodc tuong duong

Bang 1.3. Méi lién hé giita muc tiéu chwong trinh va chuin diu ra chwong trinh

Muc tiéu Chuin diu ra (PLOs)

(POs) 1 2|1 3 |45 |6 |7(8]|9]10(11|12|13| 14| 15| 16

PO1 X X | X

PO2 X | X X

PO3 X | X X X

PO4 X | X | X | X |X

PO5 X X X

PO6 X | X

PO7 X | X

PO8 X




Bang 1.4. Poi sanh chuan dau ra chwong trinh dao tao nganh Quan tri dich vu
du lich va lit hanh dap ing Khung trinh @9 quéc gia va Thang trinh d9 niing luc

Chuan dau ra (PLOs)

Khung
trinh do
quéc gia

Thang trinh

do nang luc

PLO1. Nguoi hoc van dung dugc céac kién thirc co ban vé
khoa hoc x4 hdi, khoa hoc chinh tri va cac kién thuc phap
luat Viét Nam vao giai quyét cac vin dé kinh té - xa hoi

trong thuc tién

K2

PLO2. Nguoi hoc van dung dugc cac kién thirc co ban vé
toan hoc, phuong phap nghién ctru, khoa hoc tu nhién dé
phan tich va giai quyét cac van dé phat sinh trong thuc tién

cong viéc va cudc song

K1

PLO3. Nguoi hoc van dung cac kién thic vé kinh té hoc,
nguyén ly thdng ké, quan tri hoc, marketing, luat du lich,
va céc kién thire vé lich si, van minh, vin hoa va dia Iy
vao trong phan tich cac hoat dong thuc tién kinh doanh du
lich va cac t6 chire kinh doanh du lich nhu: doanh nghiép
I&r hanh, khéch san, nha hang, diém va khu du lich

K2

PLO4. Ngudi ghoc ap dung duoc cac ly thuyét vé du lich,
tai nguyén du lich, cac loai hinh du lich, marketing du lich
va cac hoat dong quan tri kinh doanh trong cac doanh
nghiép du lich nhu: Quan tri I hanh, khach san, nha hang
trong phan tich, danh gia thuc tién trong viéc xay dung
phat trién kinh doanh du lich

K1

PLOS. Nguoi hoc van dung duoc cac kién thtrc vé kinh
doanh Iit hanh, khach san, nha hang trong viéc nang cao
chat luong san pham dich vu du lich va dap tmg nhu cau

ngay cang cao cua khach du lich

K4

PLOG6. Ngudi hoc thuc hién thanh thao cac ki nang phuc
vu cho kinh doanh du lich nhu k¥ ning giao tiép va dam
phan; k¥ ndng lam viéc nhom; k¥ nang ting xtr trong hoat
dong kinh doanh dich vu du lich va Iir hanh, tu chu trong
cong viéc va t6 chuc thuc hién khdi sy lam chi doanh

nghié¢p.

K5

PLO7. Nguoi hoc su dung thanh thao cac ky nang quan tri

K4+S2




Chuan dau ra (PLOs)

Khung
trinh do

quéc gia

Thang trinh

d0 nang luc

trong linh vyc du lich nhu: k§ ndng lanh dao, k¥ nang giao
tiép, k¥ nang xir Iy tinh hudng kinh doanh du lich. Ung
dung cac k¥ ning va ning luc dé khoi sy 1am chi doanh

nghiép du lich doc lap.

PLO8. Nguoi hoc thuc hién thanh thao k¥ nang ki nang
lién quan téi hoat dong thyc tién nhu: Ky ning 1€ tan

khach san, k¥ ning hudng din du lich va to chire sy kién

S5

PLO9. Nguoi hoc ttng dung thanh thao cac ky nang tim
kiém thong tin, dix liéu va kha nang xtr Iy s6 liéu thong qua
cac phan mém chuyén dung phuc vu cho cong viéc chuyén
mon

S4

PLO10. Ngudi hoc thé hién duoc ning luc tu duy, phan
tich va danh gia cac thong tin dé giai quyét tot cac van
trong thuc tién kinh doanh du lich

S5

PLO11. Nguoi hoc c6 thai do tich cuc ddi v&i kinh doanh
va phat trién du lich bén virng; c¢6 ¥ thirc xdy dung vin hoa
va dao duc kinh doanh, chiu trach nhiém ca nhan va trach
nhiém dbi v6i cac bén lién quan

C2

PLO12. Nguoi hoc €6 nang luc hoc tap, nghién curu, phat
trién ban than, c6 tu duy hé théng, doc 1ap va sang tao; tich
lity kién thirc va kinh nghiém dé tiép tuc hoc cao hon nhim
nang cao trinh d§ chuyén moén va thich nghi voi cac moi

truong lam viéc khac nhau trong hoat dong du lich

C3

PLO13. Ngudi hoc ¢ y thirc t6n trong va chap hanh phap
luat, xay dung va bao vé to qudc; c¢6 ¥ thirc va hanh vi bao

v€é moi truong trong hoat dong kinh doanh du lich

C1

PLO14. Nguoi hoc ¢ y thirc t6 chirc ky luat; tinh than
nhan ai, chia sé kho khan voi cong déng; trung thuc khach
quan c6 trach nhiém trong cong viéc, cau thi, hop tac; Co

du strc khoe dap ung yéu cau cong viéc

C1

PLO15. Nguoi hoc c6 nang luc ngoai ngit (Tiéng Anh)
TOEIC 550; C6 kha nang doc hiéu tai liéu tiéng Anh trong

linh vuc cua chuyén mén dao tao

S6

PLO16. Nguoi hoc c6 kién thirc vé cong nghé thong tin

K3




Khung
Chuén dau ra (PLOSs) trinh d¢
quéc gia

Thang trinh

d0 nang luc

dat chuin dau ra quy dinh tai thong tu s6 03/2014/TT-
BTTTT ngay 11/3/2014 cta Bo Thong tin va Truyén

thong hodc tuong duong

Danh muc céc chuéan déi sanh:
(1) TDNL - Trinh d9 nang lwc chung:
Bang 1.5. Thang trinh d¢ ning luc chung

Thang TDNL Kha nang hoat dong Kha nang nhan thic

1.0 C6 biét/ trai qua

20 Co th(:;: tham gia vao va dong gop Kha niing Nhé
cho céac hoat dong

3.0 C6 thé hiéu va giai thich Kha ning Hiéu

4.0 C6 kha nang thyc hanh / trién khai | Kha nang Ap dung / Phan tich

50 Co thé qén qét sang tao trong giai K,hé n‘e“mg Tong hop/ Panh gia
quyét van dé van dé

(2) Khung TPQG - Khung trinh d$ qudc gia - bac 6
Kién thire (K):

Kl. Kién thirc thuc t& vitng chéc, kién thuc 1y thuyét siu, rong trong pham vi
cua nganh dao tao.

K2. Kién thitc co ban vé khoa hoc xa hoi, khoa hoc chinh tri va phap luat.

K3. Kién thirc vé& cong nghé thong tin dap tng yéu cau cong viéc.

K4. Kién thire vé 1ap ké hoach, td chtrc va giam st cic qua trinh trong mét linh
vuc hoat dong cu thé.

K5. Kién thirc co ban vé quan 1y, diéu hanh hoat dong chuyén mén.
Ky nang (S):

S1. K¥ ning can thiét dé c6 thé giai quyét cac van dé phuc tap.

S2. K¥ ning dan dat, khoi nghiép, tao viéc lam cho minh va cho ngudi khéc.

S3. K nang phan bién, phé phan va str dung céac giai phap thay thé trong dicu
kién moi truong khong xac dinh hodc thay doi.

S4. K¥ nang danh gia chat luong cong viéc sau khi hoan thanh va két qua thyc

hién cta cac thanh vién trong nhom.




S5. K¥ nang truyén dat vin dé va giai phap t6i nguoi khac tai noi lam viéc;
chuyén tai, pho bién kién thirc, ky nang trong viéc thuc hién nhiing nhiém vu cu thé
hodc phtrc tap.

S6. C6 nang lyc ngoai nglt bac 3/6 Khung nang lyc ngoai ngir ciia Viét Nam.
Nang lyc tw chu va chiu trach nhiém (C):

Cl. Lam vi¢c doc 1ap hoac lam vi¢c theo nhom trong diéu kién lam viéc thay
ddi, chiu trach nhiém c4 nhan va trach nhiém d6i v6i nhom.

C2. Huéng dan, giam sat nhitng ngudi khac thuc hién nhiém vu xac dinh.

C3. Ty dinh hudng, dua ra két luan chuyén mon va co thé bao vé duoc quan
diém c4 nhan.

C4. Lap ké hoach, diéu phéi, quan ly céc nguén luc, danh gia va cai thién hi¢u
qua cac hoat dong.

1.6. Co hoi viéc 1am va hoc tap sau dai hoc
1.6.1. Co hgi viéc lam
Sinh vién tot nghiép va dat chuin dau ra nganh Quan tri dich vu du lich va lir hanh
¢6 thé lam viéc va dam nhiém cac vi tri cong tac sau: Pam nhiém cac cong vi¢c quan
tri kinh doanh, tuy theo ning luc va muc do truéng thanh trong coéng viée co thé
nim ving cac chirc vu chii chdt & cac cip quan tri trong cac doanh nghiép lir hanh,
cac khach san, nha hang va cac diém va khu du lich. Pam nhiém cac cong viéc lién
quan dén quan 1y nha nuéc vé du lich tai cac co quan quan 1y nha nudc tir trung
wong dén dia phuong. Giang day va nghién ctru & cac co sd dao tao ngudn nhan luc
cho nganh du lich va cac to chure kinh té - xa hdi ¢6 lién quan dén du lich. Ty thanh
lap doanh nghi¢p va kinh doanh trong linh vuc du lich.
1.6.2. Co hoi hoc tdap
Sinh vién tbt nghi¢p nganh Quan tri dich vu du lich va I hanh cua Truong Dai

hoc Lao dong - Xa hoi co thé lién thong voi cac chuong trinh nang cao ¢ bac sau dai hoc
cua cac truong Pai hoc ¢ trong nude va khu vuec.
1.7. Tiéu chi tuyén sinh, qua trinh dio tao, diéu kién tot nghiép
1.7.1. Tiéu chi tuyén sinh

Thuc hién theo dé an tuyén sinh hang nam cua Truong Pai hoc Lao dong - Xa hoi
1.7.2. Qua trinh dao tao

Chuong trinh dao tao nganh Quan tri dich vu du lich va lit hanh dugc thiét ké theo
hé théng tin chi, gdm 121 tin chi tich iy + Gido duc thé chat + Giao duc qudc phong an
ninh khong tich lily. Qué trinh dao tao tuan thu theo quy dinh ctia Bo Gido duc va dao
tao, Quy ché dao tao theo hé théng tin chi va cac quy dinh hi€n hanh khéc cta Truong
Pai hoc Lao dong - Xa hoi. Chuong trinh dao tao duoc thiét ké véi thoi gian dao tao la



4 nam, tuy nhién sinh vién c6 thé rut ngén tho1 gian hoc con 3,5 nam hodc kéo dai thoi

gian t0i da 14 8 nam (trir nhitng truong hop dic biét dugc quy dinh khac).

1.7.3. Diéu kién xét va cong nhan tét nghiép:

Sinh vién dugc xét va cong nhan tdt nghiép khi c6 du cac diéu kién sau
a) Tich lity dii hoc phan, sd tin chi va hoan thanh cac ndi dung bat budc khac theo
yéu cau cia chuong trinh ddo tao, dat chuan dau ra (trong d6 c6 chuan dau ra vé
ngoai ngfr, tin hoc) ciia chuong trinh dao tao.
b) Piém trung binh tich lily ctia toan khoa hoc dat tur trung binh tré 1€n (2,00).
c) Tai thoi diém xét tot nghiép khong bi truy ctru trach nhiém hinh sy hodc khong
dang trong thoi gian bi ky luat & mirc dinh chi hoc tap.
d) C6 chimg chi hoan thanh cac hoc phan Gido duc Qudc phong - An ninh va hoan
thanh cac hoc phan Gido duc thé chat.

1.7.4. H¢ thong tinh diém

1.7.4.1. Pdnh gid va tinh diém hoc phdn déi véi cac hec phin dwoc tinh vio diém

trung binh hec tdp

1. P6i v6i mdi hoc phan, sinh vién dugc danh gia qua 6 thiéu hai diém thanh
phan, d6i voi cac hoc phan c6 khdi lwong 01 tin chi ¢6 thé chi c6 mot diém danh gia.
Céc diém thanh phan duoc danh gia theo thang diém 10. Phuong phap danh gia, hinh
thirc danh gia va trong s6 ctia mdi diém thanh phan dugc quy dinh trong dé cuong chi
tiét cia mdi hoc phan. Hinh thirc danh gia truc tuyén duoc ap dung khi dam bao trung
thue, cong bang va khach quan nhu danh gia truc tiép, déng thoi dong gbp khong qua
50% trong s6 diém hoc phén; riéng viéc t6 churc bao vé va danh gia dd an, khoa luan
duoc thuc hién truc tuyén véi trong s6 cao hon khi dap ung thém cac diéu kién sau day:

a) Viéc danh gia dugc thuc hién thong qua mot hoi dong chuyén mon gom it nhat
3 thanh vién.

b) Hinh thirc bao vé va danh gia truc tuyén dugc sy ddng thuan cua cac thanh
vién hoi dong va nguoi hoc.

¢) Dién bién caa buoi bao vé truc tuyén duoc ghi hinh, ghi 4m day di va luu tri.

2. Sinh vién vang mit trong budi thi, danh gia khong c6 1y do chinh dang phai
nhén diém 0. Sinh vién Ve‘ing mat ¢6 ly do chinh dang duogc du thi, danh gia & mot dot
khac va duoc tinh diém lan dau.

3. Piém hoc phan dugc tinh tir tong cac diém thanh phan nhan vai trong sd tuong
mg, 1am tron téi mot chit s6 thap phan va xép loai diém chir nhu dudi day, trir cac
truomg hop duge quy dinh tai diém d khoan nay.

a) Loai dat c6 phan mic, duoc tinh vao diém trung binh chung hoc tap, bao gom:

A+ (9,2-10), A(8,5-91).

B+ (7,7-8,4),B (7,0 - 7,6).
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C+(6,2-6,9), C (55 - 6,1).

D+ (4,7 - 5,4), D (4,0 - 4,6).

b) Loai khong dat:

F+ (2,0 - duéi 4,0), F (dudi 2,0).

¢) Mot sé truong hop dic biét st dung cac diém chix xép loai, khong dugc tinh

vao diém trung binh hoc tap
I: Piém chua hoan thién do dugc phép hodn thi, danh gia.
X: Piém chua hoan thién do chua du dir liéu.
R: Biém hoc phan dugc mién hoc va cong nhan tin chi.

4. Hoc lai, thi va hoc cai thién diém.

a) Sinh vién c6 diém hoc phan khong dat (F+ va F) phai dang ky hoc lai theo quy
dinh tai khoan 1 va khoan 2 Diéu 3 cua Quy ché dao tao trinh do dai hoc cia Truong
Pai hoc Lao dong - Xa hoi ban hanh kém theo Quyét dinh sé 955QD-DHLDXH ngay
05/5/2021, trir truong hop quy dinh tai diém d khoan 5 Diéu nay. Diém lan hoc cubi la
diém chinh thac caa hoc phan;

b) Sinh vién di c6 diém hoc phan dat duoc dang ky hoc lai dé cai thién diém.

5. Nha truong quy dinh.

a) Viéc t6 chirc danh gia qua trinh hoc tap, trai nghiém cua sinh vién, bao gom ca
cac hoat dong thi nghiém, thuc hanh, 1am bai tap, trinh bay bao cdo nhu mét thanh phan
cua hoc phan.

b) Viéc té chuc thi, bao gdm quy dinh vé thoi gian on thi va thai gian thi, viéc
lam dé thi, coi thi, chim thi, phic tra (néu c6), bao quan bai thi, viéc hodn thi va mién
thi: Thuc hién theo quy dinh riéng ciua Truong.

¢) Viéc t6 chirc danh gia cac hoc phan, d6 an, khoa luan, thuc hanh va thyc tap
va céc hoc phan dic thu khac: Thuc hién theo quy dinh riéng ciia Truong.

d) Nha truong khdng yéu cau ngudng diém dat phai cao hon quy dinh cua Bo
GD&DT. Tuy nhién, trong mdi mic xép diém bang chit, Nha trudng dua thém muc
diém cong (+).

d) Nha trudng cho phép sinh vién thi lai, danh gia lai mot diém thanh phan dé cai
thién diém hoc phan tir khong dat thanh dat. Trong truong hop nay, diém hoc phan sau
khi thi lai, danh gi4 lai chi dugc gidi han & muc t6i da 1a diém C+.

e) Nha trudng cho phép sinh vién hoc lai dé cai thién diém va quy tac tinh diém
chinh thac caa hoc phan trong truong hop diém hoc lan sau thap hon: Ldy diém cao hon
dé tinh lam diém chinh thic cua hoc phan.

6. Quy dinh vé danh gia va tinh diém hoc phan

6.1. Nguyén tic va yéu cau cua viéc danh gid va tinh diém hoc phan

a) Nghiém tuc, khach quan, tin cay va trung thuec.
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b) Céng bang di véi tat ca sinh vién trong 16p, giita cac 16p, cac khoa va cac
hinh thic dao tao.

6.2. Pdnh gid va tinh diém hoc phan
a) Poi véi hoc phin chi cé 1y thuyét hoic 6 ca Iy thuyét va thue hanh:
* Truong hop hoc phan c6 tir 02 TC tré 1én

Diém tong hop danh gia hoc phan (sau ddy goi la diém hoc phan) dugce tinh cin

ctr vao 02 diém thanh phan. Diém thanh phan thr nhat goi chung 13 Piém ddanh gid bé
phdn va diém thanh phan tha hai goi chung 1a Piém danh gid két thiic hoc phan. Trong
do:

- Diém danh gia bo phdn: Pugc can clt vao mot ) hay tAt ca cac hinh thac danh
gid, bao gom: Diém kiém tra thudong xuyén trong qua trinh hoc tip; diém danh gia nhan
thirc va thai do tham gia thao luan; diém danh gia phan thuc hanh; diém chuyén can;
diém thi giita hoc phan; diém tiéu luan. Piém danh gia bo phan c6 trong s6 13 40%.

Vié¢c lya chon cac hinh thirc danh gia by phan dugc quy dinh trong bé cuong chi
tiét hoc phan. Giang vién phuy trach hoc phan tryc tiép cho diém danh gia bo phan.

- Piém danh gid két thiic hoc phan: Hinh thire danh gia két thuc hoc phan c6 thé 1a mot
trong cac hinh thuc sau: Viét tiéu luan, van dap, tric nghiém khach quan, viét tu luan,
... Hinh thtrc danh gia két thic hoc phan dugc quy dinh trong D& cuong chi tiét hoc
phan. Piém danh gia két thuc hoc phan c6 trong s6 1a 60%. Viéc to chic danh gia két
thic hoc phan: Thuc hién theo quy dinh riéng cia Truong.

- Nha truong quy dinh viée tong hop danh gia hoc phan chi thyuc hién khi cic diém thanh
phan khéng c6 diém liét. Diém liét 1a diém <1 tinh theo thang diém 10. Trudng hop co
mdt trong hai diém thanh phan hodc ca hai diém thanh phan 1a diém liét thi diém tong
hop danh gia hoc phan ghi 13 F+ hodc F.

* Truong hop hoc phan ¢6 01 tin chi

- Biém hoc phan 13 diém danh gia két thiic hoc phan.

- Hinh thtc danh gia két thuc hoc phan c6 thé 1a mot trong cac hinh thirc sau: Viét tiéu
luan, vin dap, tric nghiém khach quan, viét tu ludn, .... Hinh thirc danh gia két thic hoc
phan duoc quy dinh trong dé cuwong chi tiét hoc phan.

- Viéc t6 churc danh gia két thuc hoc phan: Thuec hién theo quy dinh riéng ciia Truong.
b) Poi véi hoc phan thwe hanh

- Sinh vién phai dy day du cac bai thuc hanh.

- Piém cua cac bai thyc hanh tinh theo thang diém 10. Piém trung binh cong cia diém
cac bai thyc hanh trong hoc ky dugc lam tron dén mot chir sb thap phan la diém cua hoc
phﬁn thuc hanh. S6 bai thuc hanh dugc quy dinh trong dé cuong chi tiét hoc phén.

- Giang vién phu trach hoc phan thuc hanh truc tiép cho diém danh gia ting bai thuc

hanh va tinh diém ctia hoc phan thyc hanh.
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- Khong t6 chuc dénh gia két thiic hoc phan thyc hanh.

1.7.4.2. Pdnh gid va tinh diém doi véi modn hec Gido duc thé chat

1. Mén hoc Gido duc thé chat (GDTC) 1a mén hoc diéu kién dé xét cong nhan tét nghiép
va cip bang tot nghiép cho sinh vién theo quy dinh tai diém d cta muc 1.7.3 ctia Ban
md ta ndy. Két qua hoc tdp ciia mon hoc GDTC khong duoc tinh vao diém trung binh
chung hoc tap cua sinh vién.

2. Péi tuong dugc mién hoc, thay ddi hinh thuc hoc, tam hodn hoc GDTC

a) Poi tuong duogc mién hoc toan bd cac hoc phén cia moén hoc GDTC: Sinh vién da
hoan thanh cac hoc phén vé GDTC phu hop voi trinh d6 dao tao.

b) Péi tuong duge thay doi hinh thirc hoc cic hoc phan cia mon hoc GDTC

- Sinh vién c6 thuong tat, di tit bAm sinh 1am han ché chirc ning van dong (¢ gidy
chitng nhdn ciia Bénh vién cdp huyén va tiwong dwong tré 1én). C6 thé ap dung thay thé
cac mon hoc dac thu danh cho nguoi khuyét tat.

- Sinh vién bi cac bénh khong dugc van dong manh (co gicfy chitng nhan cua Bénh vién
cap huyén va twong dwong tré 1én).

c) DPoi tuong dugc tam hoan hoc cac hoc phén cia mon hoc GDTC

- Sinh vién dang hoc nhung strc khée khong dam bao.

- Sinh vién dang mang thai, nudi con nhé duéi 24 thang tudi.

d) Cac d6i twong néu tai diém a, b va ¢ ctia khoan nay nop Pon dé nghi mién hoc, thay
d6i hinh thtrc hoc hodc hodn hoc kém theo gidy chimg nhdn c6 gia tri vé phong QLDT
trong thoi gian ding ky hoc dé phong QLDT xem xét trinh Lanh dao truong quyét dinh.
Sinh vién dugc cho tam hoan hoc cac hoc phﬁn GDTC thi sau khi hét thoi gian tam hoan
phai tiép tuc hoc nhimng nodi dung con thiéu trong chuong trinh theo quy dinh.

3. Mén hoc GDTC ¢6 03 hoc phan. Mdi hoc phan c6 khéi luong tich liiy 1a 01 TC. Céc
hoc phﬁn cua mon hoc GDTC la cac hoc phén thuc hanh.

a) Chuong trinh mén hoc GDTC danh cho sinh vién c6 du stc khoe dé van dong.

- C6 01 hoc phﬁn bét budc: Thé duc - Dién kinh.

- Va 02 hoc phﬁn tu chon: Sinh vién c6 thé chon 02 trong s6 06 hoc phﬁn sau: Bong
chuyén 1; Bong chuyén 2; Bong 16 1; Bong ro 2; Cau 16ng 1; va Cau 16ng 2.

b) Chuong trinh mén hoc GDTC danh cho sinh vién han ché stc khoe (dp dung doi véi
sinh vién quy dinh tai diém b khoan 2 ciia muc nay), gom c6 03 hoc phan bat bugc: Co
vua 1; Co vua 2 va Co vua 3.

4. Panh gia d6i véi cac hoc phan ctia mén hoc GDTC nhu sau

- Sinh vién phai du tat ca cac bai thuc hanh cta hoc phén.

- Piém dénh gia mdi bai thuc hanh tinh theo thang diém 10. Piém trung binh cong cia

diém cac bai thuc hanh trong hoc phan duoc 1am tron dén mot chit s6 thap phan 13 diém
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danh gia hoc phan. S6 bai thuc hanh duoc quy dinh trong Pé cuong chi tiét hoc phan.
Khong t6 chuc danh gia két thuc cac hoc phén thuc hanh cua mon hoc GDTC.

- Giang vién duoc giao nhiém vu giang day hoc phan trong hoc ky truc tiép cho diém
danh gia timg bai thyc hanh va tinh diém danh gia hoc phan.

- Piém danh gia cac hoc phan ciia mon hoc GDTC khong quy d6i thanh diém chir va
thang diém 4.

5. Cong nhan hoan thanh mén hoc Gi4o duc thé chat (phong OLPT tong hop
trinh Héi dong xét tt nghiép)

a) Sinh vién dugc xét cong nhan hoan thanh mén hoc GDTC khi c6 du céac diéu kién sau

- Tich lily dii hoc phan, s6 tin chi theo yéu cau ctia chuong trinh mén hoc GDTC;

- Piém hoc phﬁn clia tat ca cac hoc phén cia mon hoc GDTC ma sinh vién da
dang ky hoc dat tur 5,0 trd 1én.

- Tai thoi diém xét cong nhan hoan thanh khong bi truy ctru trach nhi€ém hinh sy
hodc khong dang trong thoi gian bi ky ludt & mirc dinh chi hoc téap.

b) Murc cong nhan hoan thanh mén hoc GDTC nhu sau

- Sinh vién du diéu kién ghi tai diém a khoan 5 Diéu ndy duoc cong nhan hoan thanh
mon hoc GDTC va dugc danh gia & muc “Pat”, ghi chir “P” (P viét tit cua “Pass” - “Pat”).

- Cac trudng hop khac duge danh gia & mirc: “Khéng dat”, ghi “F” (F 1a viét tt
cua “Fall” - “Khong dat™).

6. Hoc lai, danh gia lai diém hoc phan cua mén hoc GDTC

a) Sinh vién c6 diém hoc phan khong dat (< 5,0) va khong tham du day du cac
bai thuc hanh cua hoc phan phai ding ky hoc lai theo quy dinh tai khoan 1 va khoan 2
Diéu 3 ciia Quy ché dao tao trinh d6 dai hoc cua Truong Pai hoc Lao dong - X4 hoi ban
hanh kém theo Quyét dinh sb 955QD-DHLDXH ngay 05/5/2021. Biém lan hoc cudi la
diém chinh thuc cua hoc phan.

b) Sinh vién c6 diém hoc phan khong dat (<5,0) nhung tham dy day du cac bai
thuc hanh cua hoc phan thi duge dé nghi thi lai, danh gia lai mot bai hoic mot sé bai
thue hanh trong hoc phan dé cai thién diém hoc phan tir khong dat thanh dat.
1.7.4.3. Pdanh gid va tinh diém doi véi mon hec Gido duc Quéc phong - An ninh.

1. Mén hoc Gido duc Qudc phong - An ninh (GDQP-AN) 1a mén hoc diéu kién dé xét
cong nhan t6t nghiép va cap bang tot nghiép cho sinh vién theo quy dinh tai diém d,
khoan 1, Piéu 16 ctia Quy ché dao tao trinh do dai hoc cta Truong Pai hoc Lao dong -
X4 hoi ban hanh kém theo Quyét dinh sé 955QD-DHLDXH ngay 05/5/2021. Két qua
hoc tap ctia mon hoc GDQPAN khong duoc tinh vao diém trung binh chung hoc tip cta
sinh vién. Sinh vién hoan thanh mén hoc GDQPAN tir mtrc trung binh trd 1én duogc cp
chung chi hoan thanh mén hoc GDQP-AN.

2. Béi tuong duoc mién hoc, tam hoin hoc GDQP-AN
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a) Poi tugng dugc mién hoc toan bo cac hoc phén cua mon hoc GDQP-AN
- Sinh vién nguyén la si quan quan doi.
- Sinh vién l1a nguo1 huong luong thude bién ché Nha nuéc duge co quan cu di hoc.
- Sinh vién da dugc cip chimg chi GDQP-AN phii hop véi trinh d6 dao tao.
b) Poi tuong dugc mién hoc cac hoc phén thuc hanh cua mon hoc GDQP-AN
- Sinh vién d3 hoan thanh nghia vu quin su phuc vu trong cong an, quan doi (¢ quyét
dinh xudt ngii).
- Sinh vién c6 thuong tat, di tit bAm sinh 1am han ché chirc ning van dong (cé gidy
chitg nhdn ciia Bénh vién cdp huyén va twong dwong tré 1én);
- Sinh vién b1 cac bénh khong dugc van dong manh (co gidy chirng nhan cua Bénh vién
cap huyén va twong dwong tré 1én);
- Sinh vién 1a tu si, tang ni thude céac ton gido.
c) boi tuong dugc tam hoan hoc cac hoc phén cua mon hoc GDQP-AN
- Sinh vién dang hoc nhung strc khée khong dam bao.
- Sinh vién dang mang thai, nudi con nho dudi 24 thang tudi.
- Sinh vién c6 1y do dic biét vé hoan canh gia dinh.
d) Cac d6i tuong néu tai diém a, b va ¢ ctia khoan nay nép Pon d& nghi mién hoc toan
b0, mién hoc cac hoc ph'?m thuc hanh hoac hoan hoc kém theo giéy chirng nhan co6 gia
trj vé phong QLDT trong thdi gian ding ky hoc dé phong QLDT xem xét trinh Lanh
dao truong quyét dinh. Sinh vién duoc cho tam hoan hoc cac hoc phﬁn GDQP-AN thi
sau khi hét thoi gian tam hodn phai tiép tuc hoc nhitng ndi dung con thiéu trong chuong
trinh theo quy dinh.
3. Mon hoc GDQP-AN ¢6 04 hoc phﬁn
a) Hoc phan 1: Puong 16i quéc phong va an ninh ciia Pang cdng san Viét Nam.
S6 tin chi: 03 TC; Loai mén hoc: Ly thuyét.
b) Hoc phin 2: Cong tac quéc phong an ninh
S6 tin chi: 02 TC; Loai mén hoc: Ly thuyét.
¢) Hoc phan 3: Quén sw chung.
Sé tin chi: 01 TC; Loai mén hoc: Thuc hanh.
d) Hoc phan 4: Ky thuét chién ddu bd binh va chién thuit.
Sé tin chi: 02 TC; Loai mén hoc: Thuc hanh.
4. Panh gia va tinh diém hoc phan, diém moén hoc GDQP-AN.
a) Panh gia cac hoc phan 1y thuyét cia mon hoc GDQP-AN.
- Sinh vién phai tham duy ti thiéu 80% thoi gian hoc trén 16p cua hoc phan.
- Piém téng hop danh gia hoc phan (sau ddy goi la Piém hoc phan) dugc tinh cin cir
vao 02 diém thanh phan. Diém thanh phan tht nhat goi chung 1a Piém ddanh gid bé phin
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(PPGBP) va diém thanh phan thir hai goi chung 1a Piém ddnh gid két thiic hoc phan
(PPGKTHP).

- Piém danh gid bo phdn: Puoc cin ¢t vao mot s hay tit ca cac hinh thire danh
gia, bao gdm: Piém kiém tra thudng xuyén trong qua trinh hoc tap; diém danh gia nhan
thirc va thai 6 tham gia hoc tap; diém chuyén can; diém dénh gia giita hoc phan; diém
tiéu luan. Piém danh gia bd phan duogc tinh theo thang diém 10 va co trong s6 14 40%.
Viéc lua chon céc hinh thirc danh gia bo phan duoc quy dinh trong Dé cuong chi tiét
hoc phan. Giang vién phu trach hoc phan truc tiép cho diém danh gia bd phan.

- Piém danh gid két thiic hoc phan: Hinh thire danh gia két thuc hoc phan c6 thé 1a mot
trong cac hinh thuc sau: Viét tiéu luan, van dap, tric nghiém khach quan, viét tu luan,
... Hinh thtrc danh gia két thiic hoc phan dugc quy dinh trong D& cuong chi tiét hoc
phan. Piém danh gia két thac hoc phan dugc tinh theo thang diém 10 va c6 trong s6 1a
60%. Viéc t6 chirc danh gia két thuc hoc phan: Thuc hién theo quy dinh riéng cia
Truong.

- Diém hoc phan:

+ Piém hoc phan duoc téng hop tir Piém ddnh gid bé phdn va Piém danh gid két thic
hoc phdn khi cac diém thanh phan nay khong 12 diém liét. Diém liét 1a diém <1 tinh theo
thang diém 10.

Diém hoc phan = (DDGBP x 40%) + (PDGKTHP x 60%)

+ Trudng hop Diém hoc phan >= 5: Sinh vién duoc danh gia 1a “Pat”;

+ Trudng hop Diém hoc phan < 5: Sinh vién dugc danh gia “Khong dat™;

+ Trudng hop c6 mot trong hai diém thanh phan hodc ca hai diém thanh phan 1a diém
liét thi Diém hoc phan ghi 1a “Khong dat”.

+ Sinh vién bi d4nh gia “Khéng dat” phai ding ky hoc lai hoc phan hay thi lai, danh
gia lai theo quy dinh tai khoan 5 Muc nay.

b) Panh gia cac hoc phan thue hanh cia mon hoc GDQP-AN

- Sinh vién phai tham dy day du cac bai thuc hanh.

- Piém dénh gia mdi bai thuc hanh tinh theo thang diém 10. Piém trung binh cong cia
diém céc bai thuc hanh trong hoc phan 1am tron dén mot chir sé thap phan 1a diém cua
hoc phan thyc hanh d6. S6 bai thuc hanh dugc quy dinh trong Pé cuong chi tiét hoc
phan.

- Giang vién phu trach hoc phan thuc hanh truc tiép cho diém danh gia ting bai thuc
hanh va tinh diém cua hoc phan thuc hanh. Khéng to chirc danh gia két thuc hoc phan
thuc hanh.

- Diém hoc phd‘n thuc hanh:
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+Piém hoc phén thuc hanh duoc téng hop tur diém cua cac bai thuc hanh khi va chi khi
cac diém cac bai thuc hanh nay khong co6 diém liét. Diém liét 1a diém <1 tinh theo thang
diém 10.
Piém hoc phian TH = (Piém Bai 1 + Piém Bai 2 + ...+ Piém Bai n)/n
+ Truong hop Diém hoc phan >= 5,0: Sinh vién dugc dénh gia 1a “Pat”.
+ Trudng hop Diém hoc phan < 5,0: Sinh vién duoc danh gia “Khong dat”.
+ Truong hop c6 mot diém bai thuc hanh 13 diém liét thi Piém hoc phdn ghi 1a “Khong
dat”.
+ Sinh vién bi danh giad “Khong dat” phai ding ky hoc lai hoc phﬁn hodc thi lai, danh
gia lai theo quy dinh tai khoan 6 Muc nay.
¢) Piém trung binh chung mén hoc GDQP-AN
Sinh vién dugc xem xét danh gid mon hoc GDQP-AN khi dam bao du cac diéu
kién sau:
- Tich lily da hoc phan, sb tin chi theo yéu ciu ctia mon hoc GDQP-AN.
- Piém hoc phan cta cac hoc phan ctia mén hoc GDQP-AN déu & mirc “Pat”.
- Cach tinh Piém trung binh chung mén hoc GDQP-AN:
Piém TBC = (Piém HP1 x 3 + Piém HP2 x 2 + Piém HP3 x 1 + Piém HP4
x2)/8.
- Piém TBC moén hoc GDQP-AN duogc tinh theo thang diém 10, 1am tron dén
mdt chit s6 thiap phan va khong quy d6i sang diém chir va thang diém 4.
d) Mot sb trudng hop dic biét sir dung cac diém chir xép loai, khong duoc tinh
vao diém trung binh chung mén hoc.
I: Diém chua hoan thién do dugc phép hodn thi, danh gia.
X: Piém chua hoan thién do chua du dit liéu.
R: Biém hoc phan dugc mi&n hoc va cong nhan tin chi.
5. Cong nhan hoan thanh va cap ching chi Gido duc Quéc phong - An ninh
a) Sinh vién dugc xét cong nhan hoan thanh va cap chiing chi GDQP-AN khi c¢6 du cac
diéu kién sau:
- C6 diém danh gia TBC mén hoc tir diém trung binh tré 1én (>=5,0).
- Tai thoi diém xét danh gia khong bi truy ctru trach nhiém hinh sy hodc khéng
dang trong thoi gian bi ky luat & mirc dinh chi hoc tap.
b) Hang chimg chi GDQP-AN duoc xac dinh cin ctr vao diém trung binh chung (TBC)
tich lity ciia mon hoc tinh theo thang diém 10:
Tur 9,0 dén 10,0: Xuét sic.
Tur 8,0 dén can 9,0: Gidi.
Tur 7,0 dén cén 8,0: Kha.
Tu 5,0 dén can 7,0: Trung binh.
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6. Hoc lai, danh gia lai diém hoc phan

a) Sinh vién c6 diém hoc phan khong dat (<5,0) va khdng tham du day du cac budi
hoc theo quy dinh ddi véi hoc phan phai ding ky hoc lai theo quy dinh tai khoan 1 va
khoan 2 Diéu 3 ciia Quy ché dio tao trinh d6 dai hoc cua Trudng Pai hoc Lao dong -
X& hoi ban hanh kém theo Quyét dinh s6 955QD-PHLDXH ngay 05/5/2021. Biém lan
hoc cubi 1a diém chinh thiic cua hoc phan.

b) Sinh vién c6 diém hoc phan khong dat (<5,0) nhung tham dy day dua cac budi
1&n 16p theo quy dinh ddi véi hoc phan thi dugc dé nghi thi lai, danh gia lai mot diém
thanh phan dé cai thién diém hoc phan tir khong dat thanh dat. Trong trudng hop nay,
diém hoc phan sau khi thi lai, danh gia lai chi duoc gioi han & muc ti da 1a diém 5,0.
1.8. Chién lwoc giang day va hoc tip

Hoat dong giang day va hoc tap duoc thiét ké cho chuong trinh dao toa nganh
Quan tri dich vu du lich va Iir hanh nhim dam bao cho ngudi hoc phat trién toan dién vé
kién thtrc, k§ ning va thai do. Chién lugc giang day va hoc tap duoc ap dung da dang
nham gitp cho ngudi hoc dat dugc cac chuin dau ra cia cac nganh dao tao. Chién luoc
giang day va hoc tap gom 08 nhém Ién: day hoc truc tiép, day hoc dua vao hoat dong,
day k¥ nang tu duy, day hoc twong tac, day hoc theo hudng nghién ctru - giang day, day
hoc dua vao cong nghé va tu hoc.

1.8.1. Chién lwoc day hec truc tiép

Chién luoc day hoc truc tiép 1a chién luoc day hoc trong dé cac thong tin dugc
truyén tai dén voi nguoi hoc theo céch tryuc tiép, giang vién trinh bay va ngudi hoc lang
nghe. Chién lugc nay thuong duoc ap dung trong cac 1op hoc truyén thdng va cé hiéu
qua khi muén truyén dat cho ngudi hoc nhitng thong tin co ban, giai thich mot ki ning
méi. Cac phuong phép giang day theo chién luge nay dugce chuong trinh dao tao nganh
Quan tri dich vu du lich va It hanh &p dung gom: Giai thich cu thé, Thuyét giang, Tham
luan va Cau hoi goi mé. Cu thé nhu sau:

« Giai thich cu thé (Explicit leaching): D4y 1a phuong phap thudc chién luoc day
hoc truc tiép trong d6 giang vién huéng dan giai thich chi tiét cu thé cac ndi dung lién
quan dén bai hoc, giip cho nguoi hoc dat dugc muc tiéu day hoc vé kién thuc va k¥
nang.

« Thuyét giang (Lecture): Giang vién trinh bay noi dung bai hoc va giai thich cac
ndi dung trong bai giang. Giang vién 1a nguoi thuyét trinh, dién giang. Nguoi hoc chi
nghe giang va ghi cha dé tiép nhan cac kién thirc ma giang vién truyén dat.

e Tham ludn (Guest Lecture): Theo phuong phap nay, ngudi hoc tham gia vao
cac khoa hoc ma nguoi dién giang, thuyét trinh dén tir doanh nghiép bén ngoai. Thong
qua nhiing trao ddi chia sé nhitng kinh nghiém, hiéu biét ctia dién giang dé gitp ngudi

hoc hinh thanh kién thirc tong quan hay cu thé vé nganh du lich.
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« Cau héi goi mé (Inquiry): Trong tién trinh day hoc, giang vién sir dung cac cu
hoi goi md hay cac van dé va huéng dan giup ngudi hoc timng budc tra 101 cau hoi. Ngudi
hoc c6 thé tham gia vao thao luan nhom dé cung nhau giai quyét bai toan, van dé dit ra.
1.8.2. Chién lwoc day hec dwa vao hoat dgng - Trdi nghigm

Chién lugc day hoc dya vao hoat dong la chién luoc khuyén khich nguoi hoc thuc
hién, tao co hoi cho ngudi hoc thuc hanh. Pidu nay thuc day ngudi hoc khdm ph4, lua
chon, giai quyét van dé va tuong tac vdi cac dbi tuong khic. Cac phuong phap giang
day theo chién luoc nay dugc chuong trinh dao tao nganh Quan tri dich vu du lich va i
hanh &p dung gom: Tro choi; thyc tap, thuc té; Thao luan. Cu thé:

¢ Tro choi (Game): Tro choi la hoat dong dﬁy thir thach, mo6 phong, hoac cac cudc
thi duoc choi theo mot bd quy tic rd rang. Tro choi cung cp cho nguoi hoc co hdi nang
cao kién thure thuc té, ra quyét dinh va k§ nang giao tiép, duoc thiét ké dé dat duge
nhitng ky vong duoc xac dinh rd rang nhu 1am viéc nhém, phat trién k¥ ning hodc cai
thién giao tiép. Quy tic trd troi gitp ngudi hoc nhn ra rang quyét dinh cua ho c¢6 anh
hudng nhu thé nao dén ban than ciing nhu cta nhitg ngudi khac cing tham gia.

o Thue tip, thuce té (Field Trip): Thong qua cac hoat dong tham quan, di thuc té
tai cong ty, doanh nghiép du lich khach san, nha hang, diém du lich... dé giap cho nguoi
hoc tiép can va hiéu dugc moi truong thuc té cla nganh du lich sau khi tbt nghiép, hoc
hoi cac cong nghé dang duoc ap dung trong linh vuc dao tao, hinh thanh k¥ ning nghé
nghiép va van hoa lam viéc trong cong ty. Phuong phap nay khong chi gitip cho nguoi
hoc hinh thanh kién thuc, k§ ning ma con tao co hoi nghé nghiép cho ngudi hoc sau khi
tt nghiép.

* Thao luan (Discussion): La phuong phap day hoc trong d6 nguoi hoc dugce chia
thanh cac nhoém va tham gia thao luan vé nhitng quan diém cho mot van dé nao dé duoc
giang vién dat ra. Khac véi cadc phuong phap tranh luan, trong phuong phap thao luan,
ngudi v6i ciing quan diém muc tiéu chung tim cach bd sung dé hoan thién quan diém,
giai phap ctia minh
1.8.3. Chién lwoc day Ky néing tw duy

Chién lugc day ki nang tu duy phat trién tu duy phé phan, k¥ nang dat cau hoi, k§
nang phan tich va thuc hanh phan xa trong cach tiép can hoc tap cia ngudi hoc. Nhing
chién lugc nay ciing dugc thiét ké dé thuc day tu duy va hoc tap sang tao va doc 1ap cho
ngudi hoc. Cac phuong phap chién lugc ndy gom: Giai quyét van dé&; Hoc theo tinh
hudng. Cu thé:

« Giai quyét van dé (Problem Solving): Trong tién trinh day va hoc, nguoi hoc
lam viéc véi cac van dé dugce dat ra va hoc duge nhiing kién thic méi thong qua viéc
d6i mat véi van dé can giai quyét. Thong qua cac qua trinh giai phap cho van dé dit ra,

ngudi hoc dat duoc nhiing kién thire, k§ ning theo yéu cau cua hoc phan.
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« Hoe theo tinh hudng (Case Study): Day la phuong phap hudng dén cach tiép
can day va hoc lay nguoi hoc lam trung tam, gitip ngudi hoc hinh thanh k¥ ning tu duy
phan bién, giao tiép. Theo phuwong phap nay, giang vién lién hé cac tinh hudng, van dé
hay thach thirc trong thyc té va yéu cau ngudi hoc giai quyét, giup cho ngudi hoc hinh
thanh ky nang giai quyét van dé, k¥ niang ra quyét dinh ciing nhu kha nang nghién ciru.
1.8.4. Chién lwoc day hoc twong tic

Chién lugc day hoc tuwong tac giup cho ngudi hoc tré nén ning dong, co trach
nhiém va quan tdm dén nguoi khac bang cach thuc day cac twong tac nhom tich cuc va
cé tinh hop tac, hanh vi lang nghe, ton trong va trong lugng cua ca hai mat caa mot lap
luan hoic cua mot van dé nao d6. Trong tdm cua viéc hoc tuong tac 1a day cho nguoi
hoc twong tac thanh cong voi nhau va chuyén nhitng ki ning d6 thanh nhiing tuong tac
hiéu qua trong x& hoi. Hoc nhdm 1a mot phuong phap dugc 4p dung theo chién lugc
nay.

« Hoc nhém (Teamwork Learning): Ngudi hoc dugce t6 chirc thanh cac nhom nho
dé cung nhau giai quyét cac van dé dugc dit ra va trinh bay két qua ciia nhom thong qua
cac bao cao hay thuyét trinh truéc cac nhom khac va giang vién.

1.8.5. Chién lwoc day hoc theo hwéng nghién citu - gigng day

Chién lugc day hoc theo huéng nghién ctu khuyén khich mic do tu duy phé phan
cao. Ngudi hoc xac dinh cac cau hoi nghién ciru, tim cac phuong phap phu hop dé giai
quyét cac van dé& hoic béo cdo cac két luan dua trén cac bang chung thu thap duoc.
Chuong trinh dao tao nganh Quan tri dich vu du lich va I hanh sir dung cac phuong
phap: Nghién ctru doc lap; Du an nghién ciu; Nhom nghién ctru giang day.

« Nghién cttu dc ldp: Phuong phap nay phat trién kha ning ctia ngudi hoc trong
viéc 1ap ké hoach, t6 chirc, kham pha va giao tiép ddi v6i cha d& mot cach doc lap dudi
su huéng dan cia cac giang vién. Phuong phap nay ciing ting cuong dong luc hoc va
tich cyc tham gia hoc tap vi ngudi hoc dugc phép chon céc tai li¢u ho mudn trinh bay.
Tai Truong PH Lao dong - Xa hoi c6 nhiéu sach, tai liéu tham khao duoc cap nhap hd
trg hiru ich cho ngudi hoc

« Dy 4n nghién ciru (Research Project): Ngudi hoc nghién ctru mot chi dé nao
d6 lién quan dén mon hoc va viét bao cao.

* Nhom nghién ctru giang day (Teaching Research Team): Nguoi hoc dugc
khuyén khich tham gia vao cac dy 4n, nhom nghién ctru va giang day cua giang vién,
gitip hinh thanh ning lyc nghién cru va k¥ ning sang tao. Tir do, tao tién dé cho nguoi
hoc tiép tuc hoc tip cao hon & bac sau dai hoc.

1.8.6. Chién lwoc day hoc dwa vao cong nghé

Phuong phap két hop nham két hop phuong phap 1én 16p truyén thong véi hoc truc

tuyén (E-learning; Zoom, video...). Thong qua hé théng phan mém quan tri dao tao,

20



giang vién c6 thé tuong tac va quan ly qué trinh hoc tap cua sinh vién. Py 1a chién luoc
quan trong nham chuyén d6i ki thuat s6 trong qua trinh dao tao nganh Quan tri dich vu
du lich va Iir hanh.

1.8.7. Chién lwoc tw hoc

Chién luoc tu hoc gitp cho ngudi hoc tiép thu kién thirc va hinh thanh cac ki niang
dé c6 thé tur dinh hudng, cha dong trong viéc hoc. Nguoi hoc ¢6 co hoi lua chon cha dé
hoc, khdm pha va nghién ciru sau vé mot van dé. Tir do, ngudi hoc hinh thanh cac k§
ning quan ly thoi gian va ty gidm sat viéc hoc. Phuong phap hoc theo chién lugc nay
dugc chuong trinh dao tao nganh Quan tri dich vu du lich va it hanh ap dung chu yéu
14 Bai tap ¢ nha.

Bai tap 6 nha (Work Assignment): Theo phuong phap nay, nguoi hoc dugce giao
nhiém vu 1am viéc ¢ nha voi ndi dung va yéu cau do giang vién dit ra. Théng qua hoan
thanh cac nhiém vu dugc giao ¢ nha nay, nguoi hoc dugc tu hoc, cling nhu dat duoc
nhimg noi dung vé kién thirc ciing nhu k§ ning theo yéu cau.

Cac phuong phap day hoc néi trén gitip cho ngudi hoc dat dwoc chuan dau ra
(PLOs), dugc thé hién trong bang 1.6 dudi day.

Bang 1.6. Mdi lién hé giira Chién lwgc va phwong phap day-hoc (TLMs)
dé dat dwgc Chuén dau ra (PLOs)

Phwong phapday-hoc | 1 |2 3|4 |56 |7 |89 (10|11 |12 | 13|14 | 15

Chién lwgc va PLOs

16

Day hoc truc

tiép

TLM1 | (Explicit X | X[ X | X[ X|X[|[X[X|X]|X|X]|X]| X | X | X

Giai thich cu thé

Teaching)

TLM2 X | X XXX | X|X|X|X|X]| X ]| X | X

Thuyét  giang
(Lecture)

TLM3 X X

Tham luan
(Guest Lecture)

TLM4 X | X XXX | X|X|X|X|X]| X ]| X | X

Cau hdi goi mé

(Inquiry)

Day hoc duwa
vao hoat dong -
Trai nghiém

TLMS X

Tro choi
(Game)

TLM6 | Thuc tap. thuc X X | X X X | X | X X X
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Chién luge va

Phwong phap day - hoc

10 | 11

12

13

14

15

16

té (Field Trip)

TLM7

Thao luan
(Discussion)

Day ky niang tu
duy

TLM8

Giai quyét van
dé (Problem
Solving)

TLM9

Hoc theo tinh
huéng  (Case

Study)

v

Day hoc twong
tac

TLM10

Hoc nhoém
(Teamwork
Learning)

Day hoc theo
hwéng nghién

clru - giang day

TLM11

Nghién ctru doc
lap

TLM12

Dy an nghién
citu (Research
Project)

TLM13

Nhom
ciu giang day
(Teaching

Research Team)

nghién

Vi

Day hoc duwa
vao cong nghé

TLM14

Hoc truc tuyén
(E-Learning)

Vi

Tuw hoc

TLM15

Bai tdp & nha
(Work
Assignment)
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1.9. Chién lwgc va phwong phap danh gia (AMs)

Panh gia két qua ctia ngudi hoc 13 qué trinh ghi chép, luu trit va cung cap thong
tin vé sy tién bo cua ngudi hoc trong sudt qua trinh day hoc. Viéc danh gia dam bao
nguyén tic rd rang, chinh xac, cong bang, khach quan va phan hoa, thuong xuyén lén
tuc dinh ky. Yéu cau vé tiéu chi danh gia cu thé duoc Nha trudng, Khoa thiét ké va cong
bd, 1am rd cho nguoi hoc trudce khi tham du hoc.

Céc thong tin vé danh gia dugc cung cap va chia sé& kip thoi cho céc bén lién quan
gdm ngudi day, ngudi du hoe, phu huynh va nha quan 1y; dugc tong hop, phén tich dinh
ky. Tur do, Nha truong, Khoa, B mon, giang vién kip thoi co6 nhitng gidi phép, di€u
chinh, cai tién vé cac hoat dong day hoc, ddm bao dinh hudng va dat dugc muc ti€u day
hoc.

Khoa di xay dung va ap dung nhiéu phuong phap danh gia khac nhau. Tuy thudc
vao chién lugc, phuong phap day va hoc va yéu cau dap tng chuin dau ra cua timg hoc
phan mén hoc dé lua chon cac phuong phap, ndi dung danh gia pht hop, dam bao cung
cap day du thong tin dé danh gia muc d6 tién bd ctia ngudi hoc ciing nhu mirc d6 hiéu
qua dat dugc cua tién trinh day hoc.

Cac phuong phap dénh gid dugc st dung trong chuong trinh dao tao nganh duoc
chia thanh 02 loai chinh 13 danh gia theo tién trinh (On-going/Formative Assessment)
va danh gia tong két/dinh ky (cubi ky, gitta ky) (Summative Assessment). Cac hinh thirc,
ndi dung danh gia dugc quy dinh cu thé trong cac quy ché dao tao tién hanh cua nha
truong va quy dinh cu thé trong dé cuong giang day cua timg hoc phan.

1.9.1. Ddnh gid theo tién trinh (On-going/Formative Assessment)

Muc dich ctia danh gia tién trinh 1a nham cung cap kip thoi cac thong tin phan hoi
ctia ngudi dav va ngudi hoc vé nhirng tién bo ciing nhu nhimg diém can khic phuc xuét
hién trong qua trinh day hoc.

Céc phuong phap danh gia cu thé véi loai danh gia tién trinh dugc UEF, Khoa ap
dung gém: danh gia chuyén can (attendance check), danh gia bai tip (work assignment),
lam viéc nhom (teamwork), thuyét trinh (oral presentation).

« Panh gia chuyén can (Attendance Check):

Ngoai thoi gian tu hoc, su tham gia thuong xuyén, diy du cac budi hoc trén giang
duong, phong thuc hanh, cac budi tham quan doanh nghiép... trong hoc phan ciing phan
anh thai d6 hoc tap cia ngudi hoc; su tham gia day du cac gio hoc theo quy dinh gitp
cho nguoi hoc tap can kién thuc, rén luyén k¥ nao mdt cach hé théng, lién tuc va hinh
thanh thai do t6t va dung dang, chap hanh tot ndi quy, né nép tai co quan, doanh nghiép
sau khi nguoi hoc t6t nghiép. Viéc danh gia chuyén can duoc thuc hién theo cac rubric
tiy thudc vao tinh chat hoc phan quy dinh (Iy thuyét, thuc hanh, do an, thuc tap,...).

« Panh gia bai tap (Work Assignment):
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Nguoi hoc dugc yéu cau thuc hién mot sd nodi dung lién quan dén bai hoc trong
210 hoc hodc ngoai gid hoc trén 16p. Céc bai tap nay cod thé thuc hién bdi mot ca nhan
hodc mot nhom nguoi hoc duge danh gia theo cac tiéu chi cu thé.

« Panh gia thuyét trinh (Oral Presentation):

Trong mat s6 hoc phén mon hoc, nguoi hoc duge yéu cau lam viéc theo nhoém dé
giai quyét mot van d¢, tinh hudng hay ndi dung lién quan dén bai hoc va trinh bay két
qua cia nhoém trude cac nhom khac. Hoat dong khong nhiing giup nguoi hoc dat dugce
kién thirc chuyén nganh ma con phat trién cac ki ning nhu: ki ning giao tiép, thuong
lugng, [am viéc nhom. Pe danh gid mirc do dat dugc cac k¥ nang nay cua nguoi hoc co
thé sir dung cac tiéu chi danh gia cy thé nhu rubric 4.

1.9.2. Pdnh gid tong két, dinh ky (cudi ky, giita ky) (Summative Assessment)

Muyc ti€u cua lai danh gia nay la dua ra nhiing két luan, phan hang vé murc d6 dat
duoc muc tiéu va chét lugng dAu ra, su tién bd cua nguoi hoc tai thoi diém an dinh trong
qua trinh day- hoc gdm danh gia cudi chwong trinh hoc, danh gia gitta hoc ky, danh gia
cudi hoc ky.

Cac phuong phap danh gia duoc ULSA, Khoa sir dung loai danh gia nay gom:
kiém tra viét (written exam), kiém tra trac nghiém (multiple choice exam), bao vé va thi
van dap (oral exam), viét bao cdo (written report), thuyét trinh (oral presentation), danh
gia lam viéc nhom (teamwork assessment), thuc hanh (practice), bao cao thuc tap, khoa
luan/chuyén dé tot nghiép (graduation report/Thesis).

« Kiém tra viét (Written Exam):

Theo phuong phap danh gia nay, nguoi hoc dugce yéu cau tra 101 mot sd cau hoi,
bai tap hay y kién ca nhan vé nhiing van dé lién quan dén yéu cau chuin dau ra vé kién
thirc ctia hoc phan va dugce danh gia dwa trén dap an duoc thiét ké san. Thang diém danh
gia duoc str dung trong phuong phap nay 1a thang diém 10. s6 lugng cau hoi trong bai
danh gia duogc thiét ke tuy thudc vao yéu cau ndi dung kién thic cua hoc phan.

« Kiém tra tric nghiém (Multiple Choiee Exam):

Phuong phap ndy twong tu nhu phuong phap kiém tra viét, ngudi hoc dugc yéu
cau tra 10i cac cau hoi lién quan dya trén dép an da duoc thiét ké san. Diém khac 1a trong
phuong phap danh gia nay nguoi hoc tra 10i cac cau hoi yéu cau dua trén cac goi ¥ tra
10i cling nhu dugc thiét ké trong d¢é thi.

« Bio vé va thi van dap (Oral Exam):

Trong phuong phap danh gia nay, ngudi hoc duge danh gia thong qua phong van,
hoi dap truc tiép. Cac tiéu chi danh gia nay dugc thé hién trong rubric 5.

« Viét bao cao (Written Report):

Nguoi hoc duge danh gia thong qua san pham bao cdo cia sinh vién, bao gom ca

noi dung trinh bay trong bao c4o, cach thirc trinh bay thuyét minh, ban vé hinh anh, biéu
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do... trong bao céo. Tiéu chi danh gia cu thé theo phuong phap nay theo rubric.

«  Thuyét trinh (Oral Presentation):

Phuong phap nay hoan toan gidng voéi phuong phap dénh gia thuyét trinh trong
loai danh gia theo tién trinh theo rubric 4, Panh gia dugc thuc hién theo dinh ky (gitra
ky, cudi ky, hay cudi khoa).

e Danh gia lam viéc nhom (Teamwork Assessment):

Dénh gia lam viéc nhém dugc ap dung khi trién khai hoat dong day hoc theo nhom va
dugc dung dé danh gia k§ ning 1am viéc nhom cta ngudi hoc (nhu: to chire, quan 1i,
xay dung nhém lam viéc hi€u qua; hoat dong nhdém; phat trién nhom; lanh dao nhém).

e Thuwc hanh (practice):

Trong mot s6 hoc phan moén hoc, nguoi hoe dugc véu cau thuc hanh phat trién céc ky
nang thuc hanh nghé nghiép.

« Bio cdo thue tip, khoa ludn tét nghiép (graduation report, Thesis):

Bio cao thuc tap tot nghiép, chuvén dé hay khoa luan tot nghiép duoc danh gia boi giang
vién huéng dan, hoi ddng danh gia khoa lun tot nghiép bang cach str dung cac phiéu
danh gia phu hop véi nganh dao tao.
Bang 1.7. Méi lién hé giira Phwong phap danh gia (AMs)
nham dat Chuan diu ra (PLOs)

. PLOs
Phwong phap danh gia

112(3|4|5 (6|7 |8 (9 1011|1213 |14 15|16

Panh gia theo
tién trinh (On-
going, Formative
Assessment)

banh gid chuyén
AM1 can (Attendance | X | X | X | X | X [ x| X | x | x | x | x | x | x | x | x | x
Check)

banh gia bai tap
AM2 (Work X | X[ X[ X[ X [ X| X | X | X |X|X]|X|X]|X]|X]|X
Assignment)

Danh gia thuyét
AM3 trinh (Oral X | X X| X [ X[ X | X | X | X]|X]|X|X]|X
Presentation)

Panh gia tong
két, dinh ky (Sum
mative
Assessment)

11

Kiém tra viét
AM4 . XX X[ X| X[ X]| X | X | X | X | X|X|X]| X|X
(Written Exam)

AM5 Kiém tra trac X | X X| X [ X| X | X | X | X | X | X | X]|X]| X | X
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Phuong phap danh gia

PLOs

10

11

12

13

14

15

16

nghi¢m (Multiple
Choice Exam)

AM6

Bao vé va thi van
dap (Oral Exam)

AM7

Viét bao céo
(Written Report)

AMS

Danh gia lam viéc
nhom (Teamwork
Assessment)

AM9

Thyc hanh
(Practice)

AM10

Bao cao thyc tap,
khoéa luan tot
nghiép
(Graduation
Report. Thesis)
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1.10. Md ta sw lién hé giira Chuéin dau ra (PLOs), hoc phin, phwong phap day va hoc (TLMs) va phwong phap danh gia (AMs)

Bang 1.8 Méi lién hé giira Chuan diu ra (PLOs), hoc phan, phuwong phap day va hoc (TLMs) va phwong phap danh gia (AMs)

Chuan dau ra

Phwong phap day va hoe (TLMs) dugc

Phwong phap danh gia

PLOs M3 hoc phan Tén hoc phan str dung (AMs) duge sir dung
B . TLM1, TLM2, TLM4, TLM7, TLMS,

THMLO723H | Triét hoc Mac - Lénin TLML0, TLM15 AM1, AM2, AM4, AM7

KTCT0722H | Kinh t& chinh trj Mac - L&nin itm’;“\"z’ TLM4, TLM7, TLM8, TLMIO. | Ap11. AM2, AM4, AM7
PLO1: Ngudi hoc  rk s g TLM1, TLM2, TLM4, TLM6, TLM7, | AM1, AM2, AM3, AMS5,
van dung duoc cac TTCMO0722H | Tu tuéng HO Chi Minh TLMS, TLM10, TLM15 AM7
kién thitc co ban v& | LSUDO722H | Lich sir Dang Cong san Vigt Nam | 71 M2 TLVE TLM6, TLM7, TLMS, | AV1, AM2, AMS, AMS,
khoa hoc xa hoi, ’ > 3 0
khoa hoc chinh trj | CNXHO722H | Chi nghia xa hi khoa hoc o TEME TEMS, TLMA, TLME TV | ama, am2, ama, am7
va cac kién thirc | pLPC1022H | Phap luat dai cuong TLM2, TLM7, TLM9, TLM10 AM1, AM4, AM5
phap luat Viét Nam . ) TLM1, TLM2, TLM4, TLM7, TLMS,
vio gidi quyét chc LUDLO522L | Luat du lich TLMO. TLML0. TLM14 TLM15 AM1, AM2, AM4/AM5
van dé kinh t€¢ - xd | CTQP1422L | Cong tac quoc phong va an ninh | TLM1, TLM2, TLM6, TLM7, TLM8, TLM10 | AM1, AM5
hoi trong thyc tién | 1) opgg9q | Duong 16iquoc phong vaanninh | o 40 1y v T Me, TLM7, TLMS, TLM10 | AM1, AMS

bang cong san Viét Nam
QSUC1421L | Quén su chung TLML, TLM2, TLM6, TLM9, TLM10 AM1, AM9
KTCD1422T | KY thuat chién dau bo binh va | \11 1 o 11 M6, TLM7, TLMS, TLM10 | AM1, AMS5
chién thuat

PLO2: Neusi hoc , ; TLM1, TLM2, TLM5, TLM7, TLMS,
vin dung %uoc Cé’lc TCC21122L Toan cao caP 2 TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
Kidn thite co ban vé |_KLDLO526T | Khoa luan 3t nghigp TM1L, TLM12, TLM14 AM1, AM9, AM10
toan hoc, phuong | XSTK1123L {a}jﬁ:huyet xac suat va thong ké $tm1,5TLM2, TLM4, TLM7, TLM8, TLM10, AML, AM2, AM3
phap nghién cuu, )

LSTG0522L | Lich sir van minh thé gi6i TLMIL, - TLM2,  TLMS, TLM7, TLM8, | \\11 AM2, AM4/AMS

khoa hoc tu nhién

TLM10, TLM14, TLM15
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
dé phan tich va giai o, . TLM1, TLM2, TLM5, TLM7, TLMS,
quyét cde vAn da DLDLO0522L | bia ly du lich TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
phit sinh trong thuc | DCVHO522L | Pai cuong vin héa Viét Nam | 1o TTLL'\I’\'/IZiSTLM3’ TLM4, TLM7, TLM8, | Ap11, AM2, AM4/AMS
tién c{)ng viéc va Phan tich va <t IV d iew voi ’ ’
cudc sdng SPSS1322T SPZHS feh va xufy dur fied vol TLMZ1, TLM4, TLM7, TLMS, TLM16 AM1, AM2, AM3, AM4
NCKH0722L Phuong phap luan nghién ctru TLM1, TML4, TLM7, TLM10, TLM12, AML AM2, AM4, AM7
khoa hoc TLM15
LOGI0722L Logic hoc TLM1, TLM2, TLM4, TLM6, TLMS8, TLM15 | AM1, AM2, AM4, AM5
ViIMO0523H | Kinh té vi mo TLM1, TLM2, TLM9, TLM10, TLM15 QMé AMZ, AM4/AMS,
TAC10622H | Tiéng Anh co ban 1 TM1, TLMS8, TLM9, TLM10, AM1, AM5
TAC20623H | Tiéng Anh co ban 2 TM1, TLMS8, TLM9, TLM10, AM1, AM5
\ A g TLM1, TLM2, TLM5, TLM7, TLMS,
TTCMO722H | Tu tudng HO chi Minh TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
Lich sir Bang Cong san Viét TLM1, TLMZ2, TLM5, TLM7, TLMS,
LSUDO0722H Nam TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
PLO3: Nguoi hoc TAC10622H | Tiéng Anh co ban 1 TM1, TLM8, TLM9, TLM10, AM1, AM5
van dung cac kién TAC20623H | Tiéng Anh co ban 2 TM1, TLMS8, TLM9, TLM10, AM1, AM5
thttc vé kinh té hoc, | XSTK1123L {Jy thuyét xac suat va thong ké $tm1éTLM2, TLM4, TLM7, TLM8, TLM10, AML, AM2, AM3
nguyen 1y thong ke, = TLM1, TLM2, TLM5, TLM7, TLMS8
A t 3 h r A ’ ’ ’ ’ ’
quan ‘ I1 X ocC, TCC21122L Toén cao cap 2 TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
marketing, ludt du ,
lich. va céc kién LOGI0722L Logic hoc TLM1, TLM2, TLM4, TLM6, TLM8, TLM15 | AM1, AM2, AM4, AM4
thu’(; vé lich sir. vin TLDC0322L Tam Iy hoc dai cuong TLM1, TLM2, TLM4, TLM7, TLM15 AM1, AM2, AM4, AM5
inh o h A VHATO0523L | Am th 3 vin hod Am th TLM1, TLM2, TLM4, TLM7, TLMS8, TLM9, | AM1, AM2, AM3, AM4,
la ly vao trong . Iy TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AM9,
phan tich cac hoat TTDLO0524T | Thuc tap cudi khoa TLM14, TLM15 AM10
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Chuan dau ra

Phwong phap day va hoe (TLMs) dugc

Phwong phap danh gia

PLOs Ma hoc phan Ten hoc phan st dung (AMs5s) duge sir dung
dong thyc tién kinh A2 AM1, AM3 AM2,
doanh du lich va LTTCO0523H [ Ly thuyét to chirc TLM2, TLM7, TLM10, TLM14, TLM15 AM4/AMS, AMS.
cac t6 chuc kinh | QTNL0223H | Quan tri nhan lyc TLM1, TLM2, TLM4, TLM10, TLM14, AM1, AM2, AM4
doanh du lich nhu: A At A1z TLM6, TLM7, TLM8, TLM10, TLM11, [ AM1, AM7, AMY,
doanh nghicp 1 TTKS0523T | Thyc tap nhan thirc vé khach san TLM14, TLM15 AM10
hanh, khach san, | TTNHO523T | Thuc tap nhan thirc v& nha hang TLM6, TLM7, TLM8, TLM10, TLM11, [ AM1, AM7, AMY,
nha hang didm va T : TLM14, TLM15 AM10

e 3 TLM6, TLM7, TLM8, TLM10, TLM11, | AM1 AM7 AM9
khu du lich A An thire va 15 ha , , ) , : , , :

u du f1c TTLHO523T | Thuc tap nhan thirc vé Iir hanh TLM14, TLM15 AM10
. TLM7, TLM2, TLMS8, TLM4, TLM9, [ AM1, AM2, AM3/AMS,
QTHOO0522H | Quan tri hoc TLM10, TLM14, TLM15 AMB/AM,
o, TLM1, TLMZ2, TLM5, TLM7, TLMS,
MARCO0522H | Marketing can ban TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
ViIMO0523H | Kinh té vi md TLM1, TLM2, TLM9, TLM10, TLM15 ﬁMé AM2, AM4/AMS,
PLO4: Nguoi ghoc A e LA . TLM1, TLM2, TLM7, TLMS8, TLMO9,
4p dung duiot cic Iy NLTK1322H | Nguyén ly thong ké TLM14, TLM15 AM1, AM2, AM4/AM5
thuyét ve du lich, T TLM1, TLMZ2, TLM5, TLM7, TLMS,
i nguyén du lich MARCO0522H | Marketing can ban TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
cic loai hinh du| TQDLO522L Téng quan vé du lich TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
lich, marketing du : TLM14, TLM15 AM4/AMb5
S f e 1 TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
ggﬁg \(/;érclzat(;i l}{li(;ligiil: QTLHO523L | Quan tri lir hanh TLM14. TLM15 AMA/AME
i C .t TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
goanlﬁ tr(;lng cgc QTKS0523L | Quan tri khach san TLM14, TLM15 AM4/AMS5
;oanh - nghiep — du o TLM1, TLM2, TLM3, TLM4, TLM10, |AM1, AM3, AM2,
iacflll‘nlﬁu:khquﬁn tri | QTNHO0523L | Quan tri nha hang TLM14, TLM15 AMA/AMS
u hanh, Khach san, . . TLM1, TLM2, TLM3, TLM4, TLM10, | AM1, AM3, AM2,
nha hang trong MADLO0523L | Marketing du lich TLM14. TLM15 AMA/AMS
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
phan tich, danh gia o TLM1, TLM2, TLM3, TLM4, TLM10, | AM1, AM3, AM2,
thye tidn trong viéc TNDLO0523L | Tainguyén du lich TLM14, TLM15 AMA/AMS
xay dyng phat trién . . TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
vinh dosak du lich LHDLO0522L | Céc loai hinh du lich TLM14, TLM15 AMA/AMS
' o . TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
DKDLO0523L | Quan ly diem va khu du lich TLM14, TLM15 AMA/AMS
N TLM6, TLM7, TLM8, TLM10, TLM11, [ AM1, AM7, AMS,
NVLH0522T | Thyc tap nghiép vu It hanh TLM14, TLM15 AMO9/AM10
NVDK0S22T | Thuc tap nghiép vu tai diém va | TLM6, TLM7, TLM8, TLM10, TLM1L, [AML, AM7, AM,
khu du lich TLM14, TLM15 AM9/AM10
- , TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
NVKS0522T | Thuc tap nghi¢p vu khach san TLM14, TLM15 AMO9/AM10
N L TLM6, TLM7, TLM8, TLM10, TLM11, [ AM1, AM7, AMS,
NVNHO52T | Thuc tap nghi€p vu nha hang TLM14, TLM15 AMO9/AM10
N TLM7, TLM2, TLM8, TLM4, TLM10, |AM1, AM3 AM2,
QTCLOS23H | Quan tri chién lugc TLM14, TLM15, TLM9 AM4/AM5, AM8, AM9
o A A AMI, AM3 AM2,
LTTCO523H | Ly thuyét t5 chitc TLM2, TLM7, TLM10, TLM14, TLM15 | 7 et e
. . . TLMI1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS3,
KDLHO523L | Nghi¢p vu kinh doanh It hanh | 1 '\ag" 11 Mo T M14, TLM15 AM4/AM5, AMS8, AM9
Quan hé doanh nghiép lir hanh va AM1, AM2, AMS3,
QHDNO523L | cac doanh nghiép cung tmg dich | JoML TLM2, [TLM3, “TLM4, TLMY. | \p14/AM5, AM8, AM9
vu du lich TLMS, TLM9, TLM14, TLM15
N . , TLMI1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS3,
KDKS0522L | Nghiép vu kinh doanh khach san | 1 10" 11 Mo, TLM14, TLM15 AM4/AMS5, AM8, AM9
DVBTOS2oL | Quan 1y dich vu b3 tro trong [ TLML, TLM2, TLM3, TLM4, TLM7,|AML, AM2,  AM3,
khéch san TLMS, TLM9, TLM14, TLM15 AM4/AMS5, AM8, AM9
LTKS0522L | Quan tri I tan khéich san TLMI1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS3,

TLM8, TLM9, TLM14, TLM15

AM4/AM5, AM8, AM9
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Chuin dau ra ~ A n A Phwong phap day va hoe (TLMs) duge | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
~ . . TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS3,
KDNHO523L | Nghicp vu kinh doanh nha hang | 1 w4e" 1) Mo TLM14. TLM15 AM4/AMS5. AM8, AM9
ATVSOS2oL | Quan 1y an toan thyc pham va vé | TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM3 AM2,
sinh an udng TLMS, TLM9, TLM14, TLM15 AM4/AM5, AM8, AM9
oLCUos22L | Quan Iy chudi cung ng nguyén | TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM3 AM2,
lidu hang ho4 trong nha hang TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AMS,
NTGTOS2oL | Nehé thuat giao tiép va tng xa | TM2, TLM5, TLM6, TLM7, TLM9, | AM1, AM2, AMS3,
trong kinh doanh du lich TLM14, TLM15 AM4/AM5, AM8, AM9
. . TLM1, TLM2, TLM3, TLM4, TLMS, | AM1, AM2, AM3.
TCSKO0523L | Tb chuc sy kien TLM9, TLM14, TLM15 AM4/AMS5. AM8, AM9
DKDLOS23L | Quan 1y hoat dong céc diém va | TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM3 AM2
khu du lich TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AMS, AM9
L A ‘ TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM3 AM2
DVBPO523L | Quan tri dich vu budng phong | 1"\4a" 1 M9 TLM14, TLM15 AM4/AMS5. AMS,
: 2 TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2. AMS3
VHATU523L | Am thyc va viin hoa am thye TLMS, TLM9, TLM14, TLM15 AM4/AM5, AM8, AM9
KLDL0526T | Khoa luan tdt nghiép TM1L, TLM12, TLM14 AM1, AM9, AM10
TAC10622H | Tiéng Anh co ban 1 TML, TLMS, TLM9, TLM10, AM1, AM5
TAC20623H | Tiéng Anh co ban 2 , TML, TLMS, TLM9, TLM10, AM1, AM5
XSTK1123L L}i thuyét xac suat va thong ké | TLM1, TLM2, TLM4, TLM7, TLMS8, TLM10, AML, AM2, AM3
toan TLM15
KNPV0522H K¥ ndng ung xtr va phdng van | TM2, TLM4, TLMS8, TLM7, TLM9, | AM1, AM2, AMS3,
viée 1am TLM10. TLM14, TLM15 AM4/AMS5. AM8, AM9
KLDL0526T | Khoa luan tot nghiép TM11 TLM12 TLM14 AM1, AM9, AM10
NCKH0722L Phuong phép ludn nghién ctru | TLM1, TML4, TLM7, TLM10, TLM12, AML, AM2, AM4, AM7
khoa hoc TLM15
KSDL0522L | Khéi sy kinh doanh du lich %ms TMLA4, TLM7, TLMIO,  TLMI12, | \p11 AM2, AM4, AM7
NLTK1322H | Nguyén Iy thong ké TLM1, TLM2. TLM9, TLM14, TLM15 AML, AM2. AM4/AM5

31




Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
. TLM7, TLM2, TLMS, TLM4, TLMO9, | AM1, AM2, AM3/AMS.
QTHOO0522H | Quan trj hoc TLM10, TLM14, TLM15 AMS/AMO,
. TLM7, TLM2, TLM8, TLM4 TLMI10, | AM1, AM3 AM2
QTCLO523H | Quan tri chien hroc TLM14, TLM15, TLM9 AM4/AMS5. AMS, AM9
QTNLO0223H | Quan trj nhan luc TLMZL, TLM2, TLM4, TLM10, TLM14, | AM1, AM2. AM4
TQDLO22L | Tong quan vé du ek TLML TLVZ2 TLVS, TLVA, TLVIO[ANL ANS,  AWZ
LTTCO0523H | Ly thuyét to chirc TLM2, TLM7, TLM10, TLM14, TLM15
. . TLM1, TLM2, TLM3. TLM4 TLMI10, | AM1, AM3, AM2
PLO5. Ngux‘fi hoc LHDLO0522L Cac loai hinh du lich TLM14. TLM15 AMA/AMS
van dung duogc cac By . TLML TLM2, TLM3, TLM4. TLMIO. | AML _ AM3  AM2
kién thtc vé kinh DKDLO0523L | Quan ly diém va khu du lich TLM14, TLM15 AMA/AMS
doanh 1t  hanh, N . . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
khach san, nha hang | <PLHO523L | Nehiép vu kinh doanh I hanh 1 1 \4a" 11 Mo T M14, TLM15 AM4/AMS, AM8, AM9
::rt?éntg Vlleucoﬁang Ziﬁ QHDNO523L SaiagffnﬁoﬁgﬁigﬁTﬁﬁ;ﬁﬁ?&iﬁ TLML, TLM2, TLM3, TLM4, TLM7, ﬁm}AMQ%\hs AA|\I>|/I93’
at - luong \ - N TLMS, TLM9, TLM14, TLM15 ! !
pham dich vu du vu du lich
lich va dép tmg nhu . . , TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2.  AMS3
cdu ngdy cing cao KDKS0522L | Nehiép vu kinh doanh khach san | 1 \1g' 11 o, TLM14, TLM15 AM4/AMS5, AM8, AM9
ctta khach du lich DVBTOS2oL | Quan 1y dich vu b tro trong | TLML, TLM2, TLM3, TLM4, TLM7,|AML, AM2,  AM3,
khéch san TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AM8, AM9
o TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2.  AMS3
LTKS0522L | Quan tri Ié tan khach san TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AM8, AM9
. . . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2  AMS3
KDNHO523L | Nghiép vu kinh doanh nha hang | 1 "wae" 1) \ig T M14, TLMIS AM4/AM5, AMS. AMO9
ATVSOE2oL | Quan Iy an toan thye pham va vé | TLM1, TLM2, TLM3, TLM4, TLM7, [AM1, AM3  AM2,
sinh 4n udng TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AM8, AM9
OLCU0522L Quan 1y chudi cung ung nguyén | TLM1, TLMZ2, TLM3, TLM4, TLM7, | AM1, AM3 AM2,
lidu hang hod trong nha hang TLMS, TLM9, TLM14, TLM15 AM4/AMS. AMS,
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc p,han str dung (AMs) duge sir dung
NTGTOS2oL | Nehé thudt giao tiép va ing xir | TM2, TLM5, TLM6, TLM7, TLM9, [AML, AM2,  AMS,
trong kinh doanh du lich TLM14, TLM15 AM4/AM5, AM8, AM9
. N TLM1, TLM2, TLM3, TLM4, TLMS, | AM1, AM2, AM3,
TCSK0523L | T6 chirc sy kién TLM9, TLM14, TLM15 AM4/AMS5. AMS, AM9
. . TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM3 AM2
DKDLO523L | Quén 1y diém va khu du lich TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AMS, AM9
o A ‘ TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM3 AM2
DVBPO523L | Quan tridich vu buong phong | +"\4a" ) M9 TLM14, TLM15 AM4/AMS5. AMS
: 2 TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3.
VHATO0523L | Am thyc va van hod am thye TLMS, TLM9, TLM14, TLM15 AM4/AMS5. AM8, AM9
TAC10622H | Tiéng Anh co ban 1 TM1, TLM8, TLM9, TLM10, AM1 AM5
TAC20623H | Tiéng Anh co ban 2 TML, TLMS, TLM9, TLM10, AM1, AM5
Tiéng Anh chuyén nganh quan tri AM1, AM2, AM3,
TANL0622L | 4.0 i leh va 1 hanh 1 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
Tiéng Anh chuyén nganh quan tri AM1, AM2, AM3,
TAN20622L | 400 i h va I hanh 2 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
. . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2  AM3.
HDDLO523L | Hudng dan du lich TLMS. TLM9, TLM14, TLM15 AM4/AMS
F;ILOG: hI.\TgLK‘Yihholc1 VIMOO0523H | Kinh té vi md TLM1, TLM2, TLM9, TLM10, TLM15 ﬁm’ AM2, AMAIAMS,
thuc hién than
thao cac ki ndng | TTKS0523T | Thuc tap nhan thic vé khach san P[mh TTLL'\,\/'A71’5TLM8’ TLMIO, TLMIL, ﬁmb AM7, AM,
phuc vu cho kinh '
doanh du lich nhu | TTNHO0523T | Thuc tap nhan thuc vé& nha hang %mh TTLL'\,\/'A71’5TLM8’ TLM10, TLM11, ﬁm’o AMT, AMS,
k¥ nang giao ti€p va :
dam phan; ki ning | TTLHO523T | Thyc tap nhan thirc v& Iit hanh %mh TT"L“,<'A71’5TLM8’ TLM10, TLM11, ﬁm’o AMT,  AMS,
lam vigc nhom; ky TLML TLM2, TLM4, TLM7, TLMS8
ning ¢mg xir trong | LUDLO522L | Luét du lich TLMS. TLML0. TLM14. TLM15 ' | AM1, AM2, AM4/AM5
hoat dong kinh o AM1. AM3 AM2
doanh dich vy du | LTTCO523H | Ly thuyét 6 chic TLM2, TLM7, TLM10, TLM14, TLMI5 | 70 e 5 e
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
lich va 1&r hanh, ty | QTNLO0223H | Quan tri nhan luc TLM1, TLM2, TLM4, TLM10, TLM14, AM1, AM2, AM4
chi trong cong viéc . . TLM1, TLM2, TLM3, TLM4, TLM10, | AM1, AM3, AM2,
va t6 chire thue hién MADLO0523L | Marketing du lich TLM14, TLM15 AMA/AMS
khéi su lam  chu . n . s TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
doanh ﬂghiép. TNVHO05210T | Thuc tap nghiép vu I hanhv TLM14, TLM15 AM9/AM10
' NVDKO522T Thuc tap nghiép vu tai diém va | TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
khu du lich TLM14, TLM15 AM9/AM10
. A . TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
NVKS0522T | Thuc tap nghi€p vu khach san TLM14, TLM15 AM9/AM10
. A s TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
NVNHO052T | Thuc tap nghi¢p vu nha hang TLM14, TLM15 AM9/AM10
. x . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3,
HDDLO523L | Hudng dan du lich TLM8, TLM9, TLM14, TLM15 AM4/AM5
A . < s TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
KDLHO0523L | Nghiép vu kinh doanh It hanh TLMS. TLM9, TLM14, TLM15 AM4/AMS
OHDNOZ3L Q,“ag henﬁoanﬁ.?gh“?p lu,hang.vﬁ TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3
sf‘f duol?ch neghiep cung ung ACh | 1) Mg, TLM9, TLM14, TLM15 AM4/AM5
. A . . , TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
KDKS0522L | Nghi¢p vu kinh doanh khach san TLMS, TLM9, TLM14, TLM15 AMA/AMS
DVBT0522L Quan ly dich vu b0 tro trong | TLM1, TLMZ2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3
khach san TLMS8, TLM9, TLM14, TLM15 AM4/AM5
1% oA , TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
LTKS0522L Quan tri 1€ tan khach san TLMS, TLM9, TLM14, TLM15 AMA/AM5
n : s TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
KDNHO0523L | Nghiép vu kinh doanh nha hang TLMS, TLM9, TLM14, TLM15 AMA/AM5
, PP TLM1, TLM2, TLM4, TLM6, TLM7, | AM1, AM2, AM3, AMS5,
TTCMO0722H | Tu tuédng H6 Chi Minh TLMS, TLM10, TLM15 AM7
LSUDO722H Lich sit Dang Cong san Vit Nam TLM1, TLM2, TLM4, TLM 6, TLM7, TLMS8, | AM1, AM2, AM3, AMS5,

TLM10, TLM15

AM7

34




Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
CNXHO722H | Chu nghta xa hoi khoa hoc oA, TEM2 TLMS, TLMS TLMT, TUMIO | am, Am2, Am4, Am7
DTDLO523L Thuong mai dién tu trong du lich | Thuong mai di¢n tu trong du lich s’lllulllcérﬁg mai di¢n tu trong
NCKHO722L Phuong phap ludn nghién cou | TLM1, TML4, TLM7, TLM10, TLMI12, AML, AM2, AM4, AM7
khoa hoc TLM15
: C < (2 TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3,
VHATO0523L | Am thyc va van hoa am thyuc TLMS. TLM9, TLM14, TLM15 AM4/AMS5
KLDLO0526T Khoa luan tot nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
XSTK1123L L}i thuyét xac suat va thong ké | TLM1, TLM2, TLM4, TLM7, TLM8, TLM10, AML, AM2, AM3
toan TLM15
Tiéng Anh chuyén nganh quan tri AM1, AM2, AM3,
TAN10622L dich vu du lich va 1t hanh 1 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
Tiéng Anh chuyén nganh quan tri AM1, AM2, AM3,
TAN20622L dich vu du lich va It hanh 2 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
PLO7: Nguoi hoc | NLTK1322H | Nguyen Iy théng ké AT Ty TEMT TEMS, TS Av1, amz, Amasams
sir dung thanh thao — ' AML, AM2, AM4/AMS5
cac k§ ning quan tri ViIMOO0523H | Kinh té vi mb TLM1, TLM2, TLM9, TLM10, TLM15 AMS
trong linh vuc du o TLM7, TLM2, TLM8, TLM4, TLM9, | AM1, AM2, AM3/AMS,
lich nhu: kj nang | QTHO0522H | Quan tri hoc TLM10, TLM14, TLM15 AMBS/AMO,
lanh dao, k¥ nang , X A 1. AM1, AM3 AM2,
giao tiép, Ky ning LTTCO0523H | Ly thuyét to chirc TLM2, TLM7, TLM10, TLM14, TLM15 AM4/AMS. AMS,
xur 1y tinh huéng L, TLM1, TLM2, TLM5, TLM7, TLMS,
kinh doanh du lich, MARCO0522H | Marketing can ban TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
Une dung cic k¥ e X TLM7, TLM2, TLM8, TLM4, TLM10, | AM1l, AM3 AM2,
o e léyx QTCLO523H | Quan tri chién luge TLM14, TLM15, TLM9 AMA4/AMS, AMS, AM9
S Va nang e = TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AMS3 AM2
khoti u 13 hu 2 T 15y ha , ) ) ) ) ) ) )
1 sy lam chu | QTLHO0523L | Quan tri [ir hanh TLM14. TLM15 AM4/AMS
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Chuin dau ra ~ A n A Phwong phap day va hoe (TLMs) duge | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
doanh nghiép du - TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
lich doc 1ap. QTKS0523L | Quan tri khach san TLM14, TLM15 AMA/AMS
KDNHO0523L | Quén tri nha hang %ML %’R"ﬁs TLM3, TLM4, TLMIO, ﬁm}AMQMB’ AMZ,
TQDLO522L | Téng quan vé du lich %ML E:k"ﬁs TLM3, TLM4, TLMIO, ﬁm}AM?MS’ AMZ,
TNDLO523L | Tainguyén du lich %ML %’R"ﬁS TLM3, TLM4, TLMIO, QM}‘}AMQM& AM2,
o TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3,
HDDLO523L | Hubng dan du lich TLMS, TLM9, TLM14, TLM15 AM4/AMS5
KDLHO0523L | Nghiép vu kinh doanh It hanh %mg TIk/I'\gz’TLIALl'\L{'&TLLLl'g'“’ TLM7, ﬁm} AMsAMZ’ AM3
OHDNOS23L Quar henﬁoanﬁ.?ghlep lu,hang."fl‘ TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
sf‘f du"l?ch nehicp cung tng ACh | 1) Mg, TLM9, TLM14, TLM15 AMA4/AM5
KDKS0522L | Nghiép vu kinh doanh khéch san %m; TI'KA'\SZ’TLIALl'\f’TJALl';/"" TLM7, ﬁm} AM5AM2' AM3
DVBTOS2oL | Quan 1y dich vu b3 tro trong | TLML, TLM2, TLM3, TLM4, TLM7,[AML,  AM2,  AM3
khach san TLMS, TLM9, TLM14, TLM15 AM4/AM5
e TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
LTKS0522L Quan tri 1€ tan khach san TLMS. TLM9, TLM14, TLM15 AMA/AMS
KDNHO0523L | Nghiép vu kinh doanh nha hang %m T[IKAI\SZ’TLIAL;\L{I&TLIAL&M’ TLM7, ﬁm} AM5AM2' AM3
ATVSO52pL | Quan 1y an toan thuc phim va vé | TLML, TLM2, TLM3, TLM4, TLM7,[AML, AM3  AM2,
sinh an udng TLMS, TLM9, TLM14, TLM15 AMA4/AMS5, AM8, AM9
QLCU0522L Quan 1y chudi cung ung nguyén | TLM1, TLMZ2, TLM3, TLM4, TLM7, | AM1, AM3 AM2,
lidu hang hoa trong nha hang TLMS, TLM9, TLM14, TLM15 AMA4/AMS5, AMS,
L . TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS3
KSDL0522L | Khoi su kinh doanh du lich TLMS8 TLM9, TLM14, TLM15 AMA/AMS
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc p,han str dung (AMs) duge sir dung
NTGT0522L Ngh¢ thuat giao tiép va ung xu | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
trong kinh doanh du lich TLMS8, TLM9, TLM14, TLM15 AM4/AM5
TKDHO523L Thiét ké va diéu hanh chuong | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM3 AM2,
trinh du lich TLMS8, TLM9, TLM14, TLM15 AM4/AM5, AMS,
T A \ TLM1, TLM2, TLM3, TLM4, TLM7, | AML, AM2, AM3
DVBPO523L | Quan tri dich vu budng phong | 1 \1a" 1 M9, TLM14, TLM15 AM4/AMS5
: v« 2 TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
VHATO0523L | Am thyc va van hoa am thyuc TLMS, TLM9, TLM14, TLM15 AMA/AMS
R . L TLM6, TLM7, TLMS8, TLM10, TLM11, | AM1l, AM7, AMS,
TNVNO05210T | Thuc tap nghi€p vu nha hang TLM14, TLM15 AMO9/AM10
. . . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1l, AM2, AMS3,
KSDL0522L | Khéi su kinh doanh du lich TLMS, TLM9, TLM14, TLM15 AMA/AMS
e iAo . TLM1, TLM2, TLM3, TLM4, TLM7,| AM1, AM2, AM3,
DKDLO0523L | Quan ly diém va khu du lich TLMS, TLM9, TLM14, TLM15 AMA/AMS
o A . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3,
DVBPO523L | Quan tri dich vu budng phong | 1 \1a" 11 M9, TLM14, TLM15 AMA4/AM5
: - . R TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3,
VHATO0523L | Am thuc va van hoa am thuc TLMS, TLM9, TLM14, TLM15 AMA/AMS
KLDLO0526T Khoa luan tot nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
Al s TLM1, TLM2, TLM4, TLM7, TLMS,
PLDC1022H | Phap luat dai cuong TLMO9, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
STVB1022H | Soan thao van ban TLM2, TLM7, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
TLDCO0322L | Tam ly hoc dai cuong TLM2, TLM7, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
PLOS: Neudi hoc e iAo : TLM1, TLM2, TLM3, TLM4, TLM7,| AM1, AM3 AM2,
e hiéi thg‘lﬁh DKDLO0523L | Quéan ly diém va khu du lich TLMS8 TLM9, TLM14, TLM15 AM4/AMS,
thao k§ ning Ki| HDDLO523L | Huéng din du lich TLML, TLM2, TLM3, TLM4, TLM7,|AML  AM3S  AM2,
tno [ia i ' TLMS8, TLM9, TLM14, TLM15 AM4/AMS,
ﬁiﬁtg déi?g 33?51 tig OHDNO523L Sa‘;aglvh; f’;iﬁ’z d;’rf‘ﬂ ng}iép li TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM3  AM2,
cac COann NEMIEP CUNE | 71 M8, TLM9, TLM14, TLM15 AM4/AMS,

nhu: K¥ ning 1€ tin

ung dich vu du lich
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
khéch san, k§ ning . TLM1, TLM2, TLM5, TLM7, TLMS,
huéng 4n du lich MARCO0522H | Marketing can ban TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
va td chirc sy kién D TLM7, TLM2, TLMS8, TLM4, TLM9, | AM1, AM2, AM3/AMS,
QTHO0522H | Quan tri hoc TLM10, TLM14, TLM15 AMS/AMO,
o AM1, AM3 AM2,
LTTCO0523H | Ly thuyét té chirc TLM2, TLM7, TLM10, TLM14, TLM15 | 005 he
. AM1, AM3 AM2,
QTNLO0223H | Quan tri nhan luc TLM2, TLM7, TLM10, TLM14, TLM15 | 75 he
e a TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMD9,
TTKS0523T | Thyc tap nhan thic vé khach san TLM14, TLM15 AM10
N TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMD9,
TTNHO0523T | Thuc tap nhan thic vé nha hang TLM14, TLM15 AM10
o TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMD9,
TTLHO0523T | Thuc tdp nhan thirc ve 1t hanh TLM14, TLM15 AM10
. TLM7, TLM2, TLMS8, TLM4, TLM10, | AM1, AM3 AM2,
QTCLOS23H | Quan tri chién luge TLM14, TLM15, TLM9 AM4/AM5, AMS, AM9
QTNL0223H | Quan tri nhan luc TLM1, TLM2, TLM4, TLM10, TLM14, | AM1, AM2, AM4
) . . TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
TNVNO05210T | Thuc tap nghi¢p vu nha hang TLM14, TLM15 AMO9/AM10
= . TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS3,
HDDLO523L | Hudng dan du lich TLMS, TLM9, TLM14, TLM15 AM4/AM5
I . L TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
KDLHO0523L | Nghiép vu kinh doanh 1 hanh TLMS, TLM9, TLM14, TLM15 AMA/AMS
OHDNO523L %“agh;nﬁoinﬁi?ghc“?ﬁluﬁﬁangivﬁ TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
su"duohch ghicp cung thg Q| 11 Mg, TLM9, TLM14, TLM15 AM4/AMS5
. . , TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
KDKS0522L | Nghiép vu kinh doanh khach san TLMS. TLM9, TLM14, TLM15 AM4/AMS
DVBTOS2oL | Quan 1y dich vu b tro trong | TLML, TLM2, TLM3, TLM4, TLM7, [AML, AM2, AM3
khach san TLMS, TLM9, TLM14, TLM15 AM4/AM5
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
e A un , TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
LTKS0522L Quan tri Ié tan khach san TLMS, TLM9, TLM14, TLM15 AMA/AMS
o ) e TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
KDNHO0523L | Nghié¢p vu kinh doanh nha hang TLMS, TLM9, TLM14, TLM15 AMA/AMS
ATVS0522L Quan 1y an toan thuc phém vavé | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
sinh an uéng TLMS8, TLM9, TLM14, TLM15 AM4/AM5
QLCU0522L Quan 1y chudi cung ung nguyén | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
liéu hang hoa trong nha hang TLMS8, TLM9, TLM14, TLM15 AM4/AM5
. ) ) TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
KSDL0522L | Khoi sy kinh doanh du lich TLMS, TLM9, TLM14, TLM15 AMA/AMS
NTGT0522L Nghé thuat giao tiép va ing xi | TM2, TLM5, TLM6, TLM7, TLM9, | AM1, AM2, AMS3,
trong kinh doanh du lich TLM14, TLM15 AM4/AMS5,
KNPV0522H K§ nang tng xtt va phong van | TM2, TLM4, TLMS8, TLM7, TLM9, | AM1, AM2, AMS3,
viéc lam TLM10. TLM14, TLM15 AM4/AM5, AM8, AM9
2 1 n TLM1, TLM2, TLM3, TLM4, TLMS8, | AM1, AM2, AMS3,
TCSKO523L | To chire sy kién TLM9, TLM14, TLM15 AMA4/AM5
P S ) TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
DKDLO0523L | Quan ly diém va khu du lich TLMS, TLM9, TLM14, TLM15 AMA/AMS
s g A . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
DVBPOS23L | Quan tri dich vu budng phong | 1 \18”" 1| Mo, TLM14, TLM15 AM4/AM5
: - L 2 TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
VHATO0523L | Am thuc va van hoa am thuc TLMS TLM9, TLM14, TLM15 AM4/AMS
KLDLO0526T Khoa luan tot nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
x , ol TLM1, TLM2, TLM4, TLM7, TLMS,
THMLO723H | Triét hoc Mac - Lénin TLM10. TLM15 AM1, AM2, AM4, AM7
KTCTO722H | Kinh té chinh tri Mac - Lénin | J-M% TLM2 TLMA, TLMT TLMS, TEMIO | Avis ama, Ama, Am7
TTCMO722H | Tu tuéng HA Chi Minh TLM1, TLM2, TLM4, TLM6, TLM7, | AM1, AM2, AM3, AM5,

TLM8, TLM10, TLM15

AM7
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
. Y s n , . n TLM1, TLM2, TLM4, TLM 6, TLM7, TLM8, | AM1, AM2, AM3, AM5,
LSUDO0722H | Lich st Pang Cong san Viét Nam TLM10, TLM15 AM7
CNXHO722H | Chi nghia xa hoi khoa hoc T T M2 TLMS, TLMA, TLMT TUMIO | Ami, am2, Ama, am7
Tiéng Anh chuyén nganh quan trj AM1, AM2, AM3,
TAN10622L dich vu du lich va Iit hanh 1 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
Tiéng Anh chuyén nganh quan trj AM1, AM2, AM3,
TAN20622L dich vu du lich va It hanh 2 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
NCKHO722L Phuong phap ludn nghién cou | TLM1, TML4, TLM7, TLMI10, TLMI12, AML AM2, AM4, AM7
khoa hoc TLM15
LOGIO722L | Logic hoc TLM2, TLM7, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
LUDLO522L . . TLM1, TLM2, TLM4, TLM7, TLMS,
Luét du lich TLMO, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
X , .\ TLM1, TLM2, TLM4, TLM7, TLMS,
THMLO723H | Triét hoc Mac - Lénin TLM10, TLM15 AM1, AM2, AM4, AM7
PLO9: Ngudi hoc | 116107201 | Kinh té chinh tri Méc - Lénin | J-ML TEM2, TLM4, TLM7, TLM8, TLMIO, | \vig am2, AM4, AM7
tmg dung thanh TLM15
thao céc k¥ nang | TTCMO722H | Tu twong Hd Chi Minh TLM1, TLM2, TLM4, TLM6, TLM7, | AM1, AM2, AM3, AM5,
tim kiém thong tin TLMS8, TLM10, TLM15 AM7
~ peAl N s o] . N2 A , - TLM1, TLM2, TLM4, TLM 6, TLM7, TLMS8, | AM1, AM2, AM3, AM5,
gﬁ |II§L; Ye;ilfzaﬂr]lrilgg LSUDO722H | Lich sir BPang Cong san Viét Nam TLM10, TLM15 AM7
y 50 Tied 1o N TLM1, TLM2, TLM3, TLM4, TLM7, TLM10,
qua cac phan mém CNXHO0722H | Chu nghia xa hdi khoa hoc TLM15 AM1, AM2, AM4, AM7
chuyen dung phuc
vu cho cong viéec o, TLM1, TLM2, TLM5, TLM7, TLMS,
chuyén mén MARCO0522H | Marketing can ban TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
. TLM7, TLM2, TLMS8, TLM4, TLM9, | AM1, AM2, AM3/AM5,
QTHOO522H | Quan tri hoc TLM10, TLM14, TLM15 AMB/AM,
LTTCO0523H | Ly thuyét to chirc TLM2, TLM7, TLM10, TLM14, TLM15 AML, AM3 — AM2,

AM4/AMS5, AMS,
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
) . TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
MARCO0522H | Marketing du lich TLM14, TLM15 AMA/AMS
.. . . TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
TNDLO0523L | Tainguyén du lich TLM14, TLM15 AMA/AMS
, . . TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
LUDLO0522L | Céc loai hinh du lich TLM14, TLM15 AMA/AMS
A A s TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
NVLH0522T | Thyc tap nghiép vu It hanh TLM14, TLM15 AMO9/AM10
TNVKO5210T Thuc tap nghiép vu tai diém va | TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
khu du lich TLM14, TLM15 AM9/AM10
. n , TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
TNVS05210T | Thuc tap nghi¢p vu khach san TLM14, TLM15 AMO9/AM10
. n N TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
TNVNO05210T | Thuc tap nghiép vu nha hang TLM14, TLM15 AMO9/AM10
. x . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3,
HDDLO523L | Hudng dan du lich TLMS, TLM9, TLM14, TLM15 AMA4/AM5
n ) <1 TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3
KDLHO0523L | Nghiép vu kinh doanh [t hanh TLMS, TLM9, TLM14, TLM15 AMA/AMS
OHDNO523L Sétag;’;nﬁoﬁnﬁigglgjﬁ luﬁﬁa“gizli TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
o o P S HRE GV T M8, TLMO, TLM14, TLM15 AM4/AM5
. n . . , TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3
KDKS0522L | Nghiép vu kinh doanh khach san TLMS, TLM9, TLM14, TLM15 AMA/AMS
DVBT0522L Quan ly dich vu b0 tro trong | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3
khach san TLM8, TLM9, TLM14, TLM15 AM4/AM5
X A . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3
LTKS0522L Quan tri I€ tan khach san TLMS. TLM9, TLM14, TLM15 AM4/AMS
n . . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMs3
KDNHO0523L | Nghiép vu kinh doanh nha hang TLMS8 TLM9, TLM14, TLM15 AM4/AMS
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
ATVS052oL | Quan Iy an toan thye pham va vé | TLM1, TLM2, TLM3, TLM4, TLM7,|AML, ~AM2, AM3
sinh dn udng TLMS, TLM9, TLM14, TLM15 AM4/AM5
OLCU0522L Quan 1y chudi cung ung nguyén | TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
liéu hang ho4 trong nha hang TLMS, TLM9, TLM14, TLM15 AM4/AM5
e . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
KSDL0522L | Khoi sy kinh doanh du lich TLMS, TLM9, TLM14, TLM15 AMA/AMS
i . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
DKDLO0523L | Quan ly diém va khu du lich TLMS, TLM9, TLM14, TLM15 AMA/AMS
L R . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
DVBP0523L | Quan tridich vu budng phong | 1 \1a” 11 Mo, TLM14, TLM15 AM4/AM5
. o .z TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
VHATO0523L | Am thuc va van hoa am thuc TLMS, TLM9, TLM14, TLM15 AMA/AMS
KLDLO0526T | Khoa ludn tot nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
PLDC1022H | Phap luat dai cuong TLM2, TLM7, TLM9, TLM10 AM1, AM4, AM5
n .| TLM1, TLM2, TLM3, TLM4, TLM7,
DTDL0523L | Thuong mai dién tir trong du lich TLMS TLMO. TLM14, TM15 AM1, AM2, AM4/AM5
STVB1022H | Soan thao vin ban TLM2, TLM7, TLM10, TLM14, TLM15 | AM1, AM2, AM4/AM5
NS TLM1, TLM2, TLM7, TLMS8, TLM9,
NLTK1322H | Nguyén ly thong ké TLM14, TLM15 AM1, AM2, AM4/AM5
PLO10: Nguoi hoc | LTTCO0523H | Ly thuyét to chirc TLM2, TLM7, TLM10, TLM14, TLM15 ﬁm}AM?'\A‘?\AS AMZ,
thé hién dugc nang ™ATN0223H | Quan trj nhan Iuc TLM1, TLM2, TLM4, TLM10, TLM14, AM1, AM2, AM4
1‘,-1‘;1 t}Id‘,jUﬁ” Phan ™| DL0526T | Khoa luan tdt nghiép TM1L, TLM12, TLM14 AM1, AM9, AM10
tich va danh gia cac . £ TLM1, TLM2, TLM4, TLM7, TLM8, TLM10,
thﬁqg tin dé gi,éi TCC21122L | Toan cao cap 2 TLM15 AM1, AM2, AM3
quyet tot Cac van | Tep11229H | Tin hoe co ban 1 TLML, TLM2, TLM3, TLM4, TLM7, TLM8, [ 110 Avio AM3. AMO
trong thuc tién kinh ' TLM10, TLM15, ’ ’ ’
doanh du lich TCB21222H | Tin hoc co ban 2 TLML, TLM2, TLM3, TLM4, TLM7, TLM8, | A\11 AM2, AM3, AM9

TLM10, TLM15,
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
SPSS1322T ls)gasns tich va xur Iy dir liw v6i | 1 \11 1 M4 TLM7, TLMS, TLM16 AM1, AM2, AM3, AM4
STVB1022H | Soan thao van ban TLM2, TLM7, TLM10, TLM14, TLM15 | AM1, AM2, AM4/AM5
ViMO0523H | Kinh t& vi mo TLM1, TLM2, TLM9, TLM14, TLM15 | AM1, AM2, AM4/AM5
ViIMOO0523H | Kinh t& vi mo TLM1, TLM2, TLM9, TLM10, TLM15 ﬁm’ AM2, AMAIAMS,
MARCO0522H | Marketing cin bin %mo Ib\'\:il TTLL,{\/I"fS TLM7, TLM8, | AMm1, AM2, AMA/AMS
ey TLM7, TLM2, TLM8, TLM4, TLM9, | AM1, AM2, AM3/AMS,
QTHO0522H | Quan tri hoc TLM10, TLM14, TLM15 AMB8/AMO,
. . TLM7, TLM2, TLM8, TLM4, TLM10, | AM1, AM3 AM2,
PLO11: Nguoi hoe | QTCLOSZSH | Quan trf chien luge TLM14, TLM15, TLM9 AM4/AMS, AM8, AM9
c6 thai 46 tich cwe [ o oan | Ly thuyé 6 chi TLM2, TLM7, TLM10, TLM14, TLM15 | AML  AM3  —AM2,
do6i voi kinh doanh y thuyet to chuc ' ' ' ’ AM4/AMS5. AMS,
3 phat trién du lich : :
?fiy dilf)ngdl\llznklilrcl)ﬁ OTLHO523L | Quén tr i hanh %ML P[m:zw TLM3, TLM4, TLMIO, ﬁm}AMQM& AM2,
dﬁ?flh’ ‘fhi“hfréc{l QTKS0523L | Quén trj khach san RML E:k"ﬁS TLMS, TLM4, TLMIO, ﬁm} AMQM& AM2,
nnieém ca nnan va J
trécfgphiépl doi voi | QTNH0523L | Quan trj nha hang Pﬂh P[k/'ﬁS TLM3, TLM4, TLMIO, ﬁm}AMQM?" AM2,
Cac ben lien quan !
MADLO523L | Marketing du lich %Mh %m& TLM3, TLM4, TLMIO, ﬁm}AMQM& AM2,
LUDLO522L | Céc loai hinh du lich %Mh %m& TLM3, TLM4, TLMIO, ﬁm}AMQ‘M?" AM2,
DKDLOSZAL | Quin'y dim v knsda | TV TLVM2, TLVG, TLE TLNT, [ AML, AV, AVE
- N TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3,
DVBPO523L | Quan tridich vu budng phong | 1 \1e” 11 Mo, TLM14, TLM15 AM4/AM5
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
v C o 2 TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3,
VHATO0523L | Am thyc va van hoa am thuc TLMS, TLM9, TLM14, TLM15 AMA/AMS
KLDL0526T | Khoa luan tdt nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
XSTK1123L LX thuyét xac suat va thong ké | TLM1, TLM2, TLM4, TLM7, TLM8, TLM10, AML, AM2, AM3
toan TLM15
SPSS1322T ls’ggrg tich va xur Iy dix liu v61 | 1 \11 1| M4, TLM7, TLMS, TLM16 AM1, AM2, AM3, AM4
TAC10622H | Tiéng Anh co ban 1 TM1, TLM8, TLM9, TLM10, AM1, AM5
TAC20623H | Tiéng Anh co ban 2 TM1, TLM8, TLM9, TLM10, AM1, AM5
Tiéng Anh chuyén nganh quan trj AM1, AM2, AM3,
TAN10622L dich vu du lich va I hanh 1 TLM1, TLM6, TLM9, TLM14, TLM15 AMATAME
Tiéng Anh chuyén nganh quan tri AM1, AM2, AM3,
TAN20622L dich vu du lich va it hanh 2 TLM1, TLM6, TLM9, TLM14, TLM15 AMA/AMS
PLO12: Nguoi hoc | VIMOO0523H | Kinh té vi mo TLM1, TLM2, TLM9, TLM10, TLM15 ﬁﬂé’ AM2, AMAIAMS,
c6 nang luc hoc tap, )
nghién ctru, phat | NLTK1322H | Nguyén Iy thong ke itmél I'L'Mfg, TLM7, TLM8, TLMS. | Am1, AM2, AM4/AMS
trién ban than, ¢6 tu o TLM1, TLM2, TLM4, TLM7, TLMS,
duy hé théng, doc LUDLO522L | Luat du lich TLM9, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5
1ap va sang tao; tich . TLM7, TLM2, TLMS8, TLM4, TLMY9, | AM1, AM2, AM3/AM5,
Iy kién thoe va | Q1HO0522H | Quantrihoc TLM10, TLM14, TLM15 AMS/AMY,
kinh nghiém dé tiép . - . IO TLM1, TLM2, TLM4, TLM7, TLMS, | AM1, AM3,AM2,
tuc hoc cao hon LSTGO0522L | Lich sir van minh thé gisi TLM9. TLM10, TLM15 AMA/AMS
nhim nang cao o TLM1, TLM2, TLM4, TLM7, TLMS, | AML, AM3,AM2,
trinh o  chuyén DLDL0522L | Bia Iy du lich TLM9, TLM10, TLM15 AM4/AM5
mon V& thich nghi | DCVH0522L | Pai cuong van hoa Vit Nam | Trvibr TEM: TEME TUMPTLMS AVE, | AMSAMZ,
Vol cde mol trudng TLM6, TLM7, TLM8, TLM10, TLMiL, | AML, AM7, AM9
lam viéc khac nhau | TTKS0523T | Thyc tip nhan thic vé khich san TLM14, TLM15 AM10
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
trong hoat dong du N TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS9,
lich TTNHO0523T | Thuc tap nhan thirc vé nha hang TLM14, TLM15 AML0
TTLHO523T | Thuc tap nhan thitc v& Iit hanh %m& Tr'-l_'msﬂ-'\"& TLM10, TLMIL, ﬁm’o AM7,  AMY,
LTTC0523H | Ly thuyét t chirc TLM2, TLM7, TLM10, TLM14, TLM15 ﬁm} AMSAI\,ZI\?\/B AM2,
TQDLO522L | Téng quan vé du lich IWL %Mis TLM3, TLM4, TLMIO, ﬁm} AMQM?” AMZ,
QTLHO523L | Quan trj It hanh %ma %m& TLM3, TLM4, TLMIO, ﬁm} AMQ‘MS’ AMZ,
QTKS0523L | Quan tri khach san %ma %m; TLMS, TLM4, TLMIO, ﬁm} AMQM?” AM2,
QTNHO523L | Quén tri nha hang PEML ?[Mis TLM3, TLM4, TLMIO, ﬁm} AMQM& AM2,
TNDLO523L | Tai nguyén du lich PEML ?[Mis TLM3, TLM4, TLMIO, ﬁm} AMQM& AMZ,
NVLHO0522T | Thuc tap nghiép vu It hanh %m& TT'-L'\,\’}IQSTLMS’ TLM10, TLMIL, ﬁm} AMf(')W' AMS,
NVDK0S22T | Thuc tap nghiép vu tai diém va | TLM6, TLM7, TLM8, TLM10, TLM1L, |AML, AM7, AM,
khu du lich TLM14, TLM15 AM9/AM10
NVKS0522T | Thuc tap nghiép vu khach san Pﬂmfﬂ TT'-L'\,\/'/I71’5TLM8’ TLM10, TLMIL, ﬁm} AM?(')W' AM8,
N o TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AMS,
NVNHO052T Thuc tap nghi€p vu nha hang TLM14. TLM15 AMO9/AM10
o TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
HDDLO523L | Hudng dan du lich TLMS, TLM9, TLM14, TLM15 AM4/AM5
. . . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
KDLHO0523L | Nghi¢p vu kinh doanh I hanh TLMS, TLM9, TLM14, TLM15 AMA/AMS
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
OHDNO523L Q“aghiﬁoanﬁ.?ghl@plu,hang.vﬁ TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
if‘fduofi‘ch nghicp cung ung dich | 1 Mg, TLM9, TLM14, TLM15 AM4/AM5
. , TLML, TLM2 TLM3, TLM4 TLM7, | AM1, AM2, AM3
KDKS0522L | Nghiép vu kinh doanh khach san TLMS, TLM9, TLM14, TLM15 AMA/AMS
DVBTOS2oL | Quan 1y dich vu bd tro trong | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
khach san TLMS, TLM9, TLM14, TLM15 AM4/AM5
. TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
LTKS0522L Quan tr1 1€ tan khach san TLMS TLM9, TLM14, TLM15 AM4/AMS
. . . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
KDNHO0523L | Nghiép vu kinh doanh nha hang TLMS8 TLM9, TLM14, TLM15 AM4/AMS
ATVSOE2oL | Quan Iy an toan thye phdm v vé | TLML, TLM2, TLM3, TLM4, TLM7, [AML, AM2, AM3
sinh &n ubng TLMS8, TLM9, TLM14, TLM15 AM4/AM5
oLCUOs22L | Quén Iy chudi cung ing nguyén | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
liéu hang hoa trong nha hang TLMS8, TLM9, TLM14, TLM15 AM4/AM5
o . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3,
KSDLO0522L | Khéi su kinh doanh’ du lich TLMS. TLMO. TLM14. TLM15 AMA/AME
NTGTos2oL | Nehé thudt giao tiép va mg xu [ TM2, TLM5, TLM6, TLM7, TLM9, [AML, AM2,  AMS,
trong kinh doanh du lich | TLM14, TLM15 AM4/AMS,
KNPV0522H K¥ ndng ung xr va phéng van | TM2, TLM4, TLMS8, TLM7, TLMY9, | AM1, AM2, AMS3,
viéc lam TLM10. TLM14, TLM15 AM4/AMS5, AMS, AM9
2 L . TLM1, TLM2, TLM3, TLM4, TLMS, | AM1, AM2, AMS3
TCSKO5Z3L | To chire su 1,“@‘1 TLM9, TLM14, TLM15 AM4/AMS5
KLDLO0526T | Khoa luan tot nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
P . TLM1, TLM2, TLM4, TLM7, TLMS,
THMLO723H | Triét hoc Mac - Lénin TLML0, TLM15 AM1, AM2, AM4, AM7
KTCTO0722H | Kinh t& chinh tri Méc - Lénin %ménmz, TLM4, TLM7, TLM8, TLMI0, | Apm1, AM2, AM4, AM7
TTCMO722H | Tu tuong Ho Chi Minh TLM1, TLM2, TLM4, TLM6, TLM?7, | AM1, AM2, AM3, AMS5.

TLM8, TLM10, TLM15

AM7
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
. Y T~ R , . TLM1, TLM2, TLM4, TLM 6, TLM7, TLMS8, | AM1, AM2, AM3, AM5,
LSUDO0722H | Lich st Pang Cong san Viét Nam TLM10, TLM15 AM7
CNXHO722H | Chu nghta xa hoi khoa hoc T T M2 TLMS, TLMA, TLMT TUMIO | Ami, am2, Ama, am7
PLDC1022H Phap luat dai cuong TLM2, TLM7, TLM9, TLM10 AM1, AM4, AM5
DTDL0523L | Thuong mai dién tu trong du lich $tMé, T[kﬂl\gzi'L-ll\-ALll\élg'i'M-g_lgMAf’ TLM7, AM1, AM2, AM4/AM5
. 1A TLM7, TLM2, TLMS8, TLM4, TLMI10, | AM1, AM3 AM2,
QTCLO523H | Quan tri chién lugce TLM14, TLM15, TLM9 AM4/AMS, AM8, AM9
QTNLO223H | Quan tri nhan luc TLM1, TLM2, TLM4, TLM10, TLM14, AM1, AM2, AM4
TQDLO0522L | Tong quan vé du lich %ma %m; TLMS, TLM4, TLMIO, ﬁm} AMQMB’ AM2,
LTTCO0523H | Ly thuyét to chirc TLM2, TLM7, TLM10, TLM14, TLM15
PLOlii Nguoi hoc | | UDL0522L | Céc loai hinh du lich itmél ?[Mis TLMS, TLM4, TLMI0, ﬁm} AMQM& AM2,
¢ y thirc ton trong '
va chip hanh phip | DKDLO523L L ' TLM1, TLM2, TLM3, TLM4, TLM10, AMl} AM3, AM2,
ludt, xdy dung va Quan ly diém va khu du lich TLM14, TLM15 AM4/AM5
NPT SR S n : < s TLM1, TLM2, TLM3, TLM4, TLM7,| AM1, AM2, AM3,
bdo v€ to quoc; c6y | KDLHO0523L | Nghi¢p vu kinh doanh 1t hanh TLMS. TLMO9. TLM14. TLM15 AMA/AMS. AMS. AM9
thirc va hanh vi bao ' ’ ’ ’ ’
vé moi truong trong | TTKS0523T | Thyc tap nhan thic vé khach san itm% -I';'LLI\I\/}I715 TLM8, TLMIO, TLML1l, ﬁMiO AMT, AMS,
hoat dong kinh - '
doanh du lich TTNH0523T | Thyc tap nhan thic vé nha hang itm% -I';'LLI\I\/}I715 TLM8, TLMIO, TLML1l, ﬁMiO AMT, AMS,
U S TLM6, TLM7, TLM8, TLM10, TLM11, | AM1, AM7, AM9,
TTLHO523T | Thuc tap nhan thirc vé Iit hanh TLM14. TLM15 AM10
. x . TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3,
HDDLO523L | Hudng dan du lich TLMS, TLM9, TLM14, TLM15 AM4/AM5
x : < s TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
KDLHO0523L | Nghiép vu kinh doanh It hanh TLMS. TLM9, TLM14, TLM15 AM4/AMS
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
OHDN0523L Q,“ag h¢nﬁ°anﬁ.f‘ghl¢p lu,hang.vﬁ TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AMS3
if‘f duol?ch nghiep cung ung e | 1) v, TLM9, TLM14, TLM15 AM4/AM5
- , TLMI1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
KDKS0522L | Nghiép vu kinh doanh khach san TLMS, TLM9, TLM14, TLM15 AMA/AMS
DVBTOS22L | Quan Iy dich vu bd trg trong | TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
khéach san TLMS, TLM9, TLM14, TLM15 AM4/AM5
. TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
LTKS0522L | Quan tri lé tan khach san TLMS TLM9, TLM14, TLM15 AM4/AMS
TCSKOS23L 7 TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
Té chic su kién TLMS, TLM9, TLM14, TLM15 AM4/AM5
P A TLM1, TLM2, TLM4, TLM7, TLMS,
THMLO723H | Triét hoc Méc - Lénin TLML0, TLM15 AM1, AM2, AM4, AM7
KTCTO722H | Kinh t& chinh trj Mac - Lénin %m’sTLMZ’ TLM4, TLM7, TLM8, TLMIO, | Api1. AM2, AM4, AM7
. TLM1, TLM2, TLM4, TLM7, TLMS,
PLDCI1022H | Phap luat dai cuong TLM10, TLM15 AM1, AM2, AM4, AM7
LOGI0722L | Logic hoc Toa TEM2 TLMS, TLMT, TLMS, TUMIO | Ami, am2, Ama, AM7
. . TLM1, TLM2, TLM4, TLM7, TLMS,
TLDC0322L Tam ly hoc dai cuong TLM10, TLM15 AM1, AM2, AM4, AM7
KLDL0526T | Khoa luan tdt nghiép TM11, TLM12, TLM14 AM1, AM9, AM10
. ] . TLM1, TLM2, TLM4, TLM5, TLM7, TLMS,
PLO]_;L; Nguﬁq hl('(); TDDBK1241T | Thé duc - Dién kinh TLMO, TLM10, TLM15 AM1, AM2, AM3, AM9
c0 y thuc t6 chire ky , R TLMZ1, TLM2, TLM4, TLM5, TLM7, TLMS,
luat; tinh thin nhan BOC11241T Bong chuyén 1 TLM9 TLM10, TLM15 AM1, AM2, AM3, AM9
4i, chia sé kho khin , R TLML, TLM2, TLM4, TLMS, TLM7, TLMS,
voi  cong déng' BOC21241T | Bong chuyén 2 TLMO9, TLM10, TLM15 AM1, AM2, AM3, AM9
trung thuc khach | CLO11241T | Chulong 1 TLML, TLM2, TLM4, TLMS, TLM7, TLM8, | A\\11 Ap2, AM3, AM9

TLM9, TLM10, TLM15
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
quan  c6  trach . TLML, TLM2, TLM4, TLM5, TLM7, TLMS,
thiém trong cone CLO21241T | Chu long 2 TLMS. TLM10. TLM15 AML, AM2, AM3, AM9
viée, cAu thi, hop | BORL124IT |Boéngrb 1 Tos oz TUM, TLMS, TLMT TLMS. | Ami1, am2, Am3, Amo
tac; Co du stc khoe - ’ ’
dép tmg yéu chu| BOR21241T | Bongrb2 TIMS. TLMo Tiws T TEMT TEMS T ama, am2, Ams, Amg
céng Viéc . TLM1, TLM2, TLM4, TLM5, TLM7, TLMS,
COV11241L Covual TLMO, TLM10, TLM15 AM1, AM2, AM3, AM9
\ TLM1, TLM2, TLM4, TLM5, TLM7, TLMS,
COV21241L Covua 2 TLMO, TLM10, TLM15 AM1, AM2, AM3, AM9
\ TLM1, TLM2, TLM4, TLM5, TLM7, TLMS,
COV31241L Covua 3 TLMO, TLM10, TLM15 AM1, AM2, AM3, AM9
. TLM7, TLM2, TLM8, TLM4, TLMI0, | AM1, AM3 AM2,
QTCLOS23H | Quan tri chién lugc TLM14, TLM15, TLM9 AM4/AM5, AM8, AM9
QTNL0223H | Quan trj nhan luc TLML, TLM2, TLM4, TLM10, TLM14, | AM1, AM2, AM4
TQDLO522L | Téng quan v& du lich P[Mh ?[Mis TLMS, TLM4, TLMIO, ﬁm} AMQM& AMZ,
LTTCO0523H | Ly thuyét tb chitc TLM2, TLM7, TLM10, TLM14, TLM15
LUDLO522L | Cac loai hinh du lich RML E:k"/liS TLMS, TLM4, TLMIO, ﬁm} AMQM& AMZ,
DKDLO523L 9 TLM1, TLM2, TLM3, TLM4, TLM10, | AM1, AM3, AM2,
Quan 1y diém va khu du lich TLM14, TLM15 AMA4/AM5
. . o TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AMS,
KDLHOS23L | Nghiép vu kinh doanh Iir hanh | ¢ "\ag" 1 19 T M14, TLM15 AM4/AMS5, AM8, AM9
TTKS0523T | Thue tap nhan thirc v& khéch san %m& TT'I-_'\,\/'/I71’5TLM8’ TLMIO, TLMIY, ﬁm’o AMT7, AMS,
TTNHO523T | Thuc tap nhén thirc vé nha hang %m& TT'I-_'\,\/'/I71’5TLM8' TLMIO, TLML1, ﬁm’o AMT7, AMS,
TTLHO523T | Thuc tap nhan thitc v& Iit hanh %m& TT'I-_“,<'A71’5TLM8’ TLMIO, TLMIY, ﬁm’o AMT7, - AMS,
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan str dung (AMs) duge sir dung
e . TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3.
HDDL0523L | Huéng dan du lich TLMS, TLM9, TLM14, TLM15 AM4/AM5
. . L TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2  AM3
KDLHO0523L | Nghiép vu kinh doanh 1 hanh TLMS, TLM9, TLM14, TLM15 AMA/AMS
OHDNO523L Q“aghgnﬁoanﬁ.?ghmp1“,han2."ﬁ TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2, AM3
S:lcduoleilch hghicp cung ung dich 1 | Mg TLM9, TLM14, TLM15 AM4/AMS5
. , TLML, TLM2, TLM3. TLM4, TLM7, |AML1,  AM2. AM3
KDKS0522L | Nghiép vu kinh doanh khach san TLMS TLM9, TLM14, TLM15 AM4/AMS
DVBTOS2oL | Quan 1y dich vu bd trg trong | TLM1, TLM2, TLM3, TLM4, TLM7, | AM1, AM2,  AM3
khach san TLMS, TLM9, TLM14, TLM15 AM4/AMS5
o TLM1, TLM2, TLM3, TLM4, TLM7, |AM1, AM2, AM3
LTKS0522L Quan tri 1€ tan khach san TLMS. TLM9, TLM14, TLM15 AM4/AMS
KDONHO523L TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
Nghiép vy kinh doanh nha hang | TLM14, TLM15 AM4/AMS5
ATVSOS2oL | Quén Iy an toan thuc phdm va vé | TLML, TLM2, TLM3, TLM4, TLMI0, | AML, AM3, AM2,
sinh an ubng TLM14, TLM15 AM4/AMS5
oLcuos22L | Quan 1§ chudi cung tmg nguyén | TLM1, TLM2, TLM3, TLM4, TLM10, | AM1, AM3, AM2,
lidu hang hoé trong nha hang TLM14, TLM15 AM4/AMS5
. . TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
KSDL0522L Khéi su kinh doanh’ du lich TLM14, TLM15 AMA/AMS
NTGTos2oL | Nehé thudt giao tiép va img xir | TLML, TLM2, TLM3, TLM4, TLMI0, | AML, AM3, AM2,
trong kinh doanh du lich , TLM14, TLM15 AM4/AM5
NVKDOS2oH | KV ndng tmg xir v phong vén | TLML, TLM2, TLM3, TLM4, TLMI0, | AML, AM3, AM2,
viéc 1am ﬂ | TLM14, TLM15 AM4/AMS5
VHATO523L égt?ﬁxagiihﬁa;mthfi(ﬁﬁ TLM1, TLM2, TLM3, TLM4, TLMI10, | AM1, AM3, AM2,
nhashang)e on Chuyen nEam | 1) Mm14, TLM15 AM4/AM5
KLDL0526T | Khoa luan tot nghiép TM1L, TLM12, TLM14 AM1, AM9, AM10
LOGIO722L | Logic hoc
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Chuén dau ra ~ A A A Phwong phap day va hoc (TLMs) duwgc | Phwong phap danh gia
PLOs Ma hoc phan Ten hoc phan , str dung (AMs) duge sir dung
PLO15: Nguoi hoc KNPVO522H KV nang ung xir va phéong van | TM2, TLM4, TLMS8, TLM7, TLM9, | AM1, AM2, AMg3,
c6 nang luc ngoai viéc lam TLM10. TLM14, TLM15 AM4/AM5, AM8, AM9
ngt (Tiéng Anh) | TAC10622H | Tiéng Anh co ban I TM1, TLM8, TLM9, TLM10, AM1, AM5
TOEIC 550; C6 kha TAC20623H Tiéng Anh co ban 2 TM1, TLMS8, TLM9, TLM10, AM1, AM5
nine doc hiéu tai Ti€éng Anh chuyén nganh quan tri AM1, AM2, AM3,
liéugtiéng Anh trong TAN10622L dich vu du lich v4 li¥ hanh 1 TLM1, TLM6, TLM9, TLM14, TLM15 AM4/AMS
linh vyc cua chuyén Tiéng Anh chuyén nganh quan trj AM1, AM2, AM3,
i e cua TAN20622L | (i v I hanh 2 TLM1, TLMS6, TLM9, TLM14, TLM15 | "oV /) o
PLO16: Nguoi hoc | 1cB11222H | Tin hoc co ban 1 TLML TLM2, TLMS3, TLM4, TLM7, TLM8, | Apm1, AM2, AM3, AM9
c6 kién thuc vé ' TLMIO, TLMI5, ' ’ ’
cong nghé théng tin | TCB21222H | Tin hoc co bin 2 T TEMZ, TLMS, TLM3, TLMT, TUMS, | amz, am2, AM3, AMo
dat chuan dau ra FNDY: T i A ’ ’
quy dinh tai thong | SPSS1322T ISJIF‘%I; tich va xir Iy dir lieu V61 | 1 \y 1y pa TLM7, TLMS, TLM16 AML, AM2, AM3, AM4
tw s6 03/2014/TT- - [ TLM1, TLM2, TLM3, TLM4, TLM7
BTTTT ngay | DTDLO523L | Thuong mai dién tir trong dulich | et o oo e AM1, AM2, AM4/AMS
11/3/2014 cta BO
Théong tin  va L
oan thao van ban ) ) , ) : )
STVB1022H | S h: b TLM2, TLM7, TLM10, TLM14, TLM15 AM1, AM2, AM4/AM5

Truyén théng hodc
tuong duong
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I1. MO TA CHUONG TRINH GIANG DAY
2.1 Cau tric chwong trinh giang day
Kién thirc toan khoa hoc: 121 tin chi tich lity + Gido duc thé chét (3 tin chi) khong
tich Iily + Gido duc qudc phong an ninh (165 tiét) khong tich liy. Trong dé:
Bang 2.1. Céu triic chwong trinh giang day nganh

Quan tri dich vu du lich va lir hanh

Khdi kién thirc va 1ap luin vé nganh S6 tin chi | Ty 18 %
1.1 | Kién thitc co' ban, nén tang ciia nganh 19 15,7
1.2 | Kién thitc co sé nganh cot 16i 41 33,9
13 KAién thire co sé nganh nang cao, phuwong phap va 21 173
cong cu
1.4 | Kién thitc nén tang rong 27 22,3
1.4.1 | Khoa hoc tu nhién 5 4,1
1.4.2 | Khoa hoc chinh tri 11 9,1
1.4.3 | Phap luat 2 1,7
1.4.4 | Tin hoc 9 7,4
1.5 | Kién thirc khac nganh 2 1,7
1.6 | Kién thirc dai cwong khac 11 91
1.6.1 | Ngoai ngit (tiéng Anh) 11 9,1
1.6.2 | Gio duc thé chat (3 TC) khéng tich liy
1.6.3 | Gido duc qudc phong an ninh (165 tiét) khong tich liy
Tong cong: 121 100%

2.2 Céc khéi kién thire chwong trinh giang day
2.2.1 Khéi kién thirc co bdn, nén tang nganh (19 tin chi)

Khéi kién thirc nay nham cung cap cho ngudi hoc nhiing kién thirc co ban nhu sau:

- Hé thdng cac kién thic tong quét vé kinh té hoc Vi md, kinh té hoc Vi md

- Hé thong céc kién thac co ban vé quan tri hoc, marketing, Iy thuyét to chirc ciing
nhu phép luat dai cuong.

- Hé thdng kién thirc, vé co s& vin hoéa, lich str van minh thé giéi va dia ly du lich
ddng thoi sinh vién s& duoc tiép can voi cac co sd thuc tap nham nang cao nhan thic vé
nganh du lich
2.2.2  Khai kién thire co sé nganh cét 16i (41 tin chi)

Khdi kién thirc nay nham cung cap cho ngudi hoc nhiing kién thirc co ban nhu sau:

- Hé thdng kién thirc tong quét nén tang vé Quan trj chién lugc, Ly thuyét t6 chic
Quan tri nhan lyc

- Hé thdng kién Tong quan vé du lich, Tai nguyén du lich va Cac loai hinh du lich
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- Hé théng kién thire vé& Quan tri Iir hanh, Quan tri Quan tri khach san Quan tri nha
hang va Marketing du lich, Quan 1y diém va khu du lich, Céc loai hinh du lich

- Bén canh d6 ngudi hoc ciing dugc nang cao ki nang nghé nghiép bang cach lya
chon céc cg thuc tap tai cac doanh nghiép Ii hanh, khach san, nha hang, diém va khu du
lich.

2.2.3 Khdi kién thite co sé nganh nang cao, phwong phdp va céng cu (21 tin chi)

Khdi kién thirc nay nham cung cap cho ngudi hoc nhirng kién thirc co ban nhu sau:

- Kién thtrc chuy@n sau vé Quan tri lir hanh nhu: Nghiép vu kinh doanh lit hanh,
Huéng dan du lich va Quan hé¢ giira doanh nghiép Iir hanh va cac doanh nghiép cung
ung dich vu du lich

- Kién thirc chuy@n sau vé Quan tri Quan tri khach san nhu: Nghiép vu kinh doanh
khéch san, Quan ly dich vu bd trg trong khach san va Quan tri I tan khach san

- Kién thtrc chuyén sau vé Quan tri nha hang nhu: Nghiép vu kinh doanh nha hang,
Quan ly an toan thyc pham va vé sinh an ung va Quan ly chudi cung tng nguyén liéu
hang hoé trong nha hang

- Bén canh d6 cac hoc phan tu chon cung cap cac kién thic vé: Khai sy kinh doanh
du lich, Nghé thuat giao tiép va (ng xir trong kinh doanh du lich va @ng xu trong kinh
doanh du lich va K¥ ning tng xir va phong van viéc lam

- Ung dung céc kién thirc vao hoc phan thuc tap tot nghiép va khoa luan tt nghiép
cho sinh vién.

2.2.4 Kién thirc nén tang réng (27 tin chi)

Khéi kién thirc ndy nham cung cap cho ngudi hoc nhirng kién thirc co ban nhu sau:

- Tu duy toan hoc, c6 thé van dung cadc md hinh toan hoc thong dung cua xac suat
- thdng k@, toan cao cip dé do ludng, danh gia, phan tich cac dai luong kinh té.

- Kién thuc hé théng triét hoc, kinh té chinh tri, chu nghéi x& hoi khoa hoc, nhiing
kién thirc co ban, ¢d tinh hé théng vé tu tusng HO6 Chi Minh, lich sir, duong 16i cach
mang cua Pang Cong san Viét Nam. C6 thé van dung cac nguyén 1y co ban, tu tuong
va dudng 16i dé giai thich céac hién twong, qua trinh kinh té - x& hoi.

- Chinh sach, phép luat ciia nha nudc trong linh vuc kinh té néi chung va trong linh
vuc hoat dong kinh doanh cua doanh nghiép du lich n6i chung va cua tung linh vuc
trong hoat dong du lich noi riéng.

- Céc cbng cu xur 1y, Iuu trir thong tin thong dung trén may tinh, cac tng dung tin
hoc vian phong dé giai quyét cong viéc hang ngay.

2.2.5 Kién thirc nganh gan, khac nganh (2 tin chi)

- Ung dung kién thizc nén tang va hién dai vé ké toan quan tri nham cung cap co
hoi nghé nghiép rong hon cho ngudi hoc ciing nhu phuc vu cho viéc tiép can thém linh
vuc ké toan trong qué trinh t6 chitc kinh doanh va quan tri.
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dong quan tri va kinh doanh du lich.
2.2.6 Kién thirc dai cwong khdc (11 tin chi):

- Nam virng kién thtc vé tam ly hoc dé 1am nén tang cho viéc tng dung vao hoat

- Kién thiic va ki nang ngoai ngir.
- Kién thizc khoa hoc co ban trong thé duc thé thao va qué trinh tu rén luyén phat
trién thé chat.
- Noi dung co ban vé cong tac quéc phong - an ninh cia Pang, Nha nuéc trong
tinh hinh mai
Bang 2.2 Ma trén lién hé giira cac khoi kién thirc va Chuén diu ra (PLOs)

TT

Khéi kién thire

So tin chi

Chuén dau ra (PLOs)

SL

%

6

7

8

9

10

11

12

13

14

15

16

Kién thic co
ban, nén tang
cua nganh

19

15,7

M

Kién thic co
s nganh cot
16i

41

33,9

Kién thuc co
s& nganh nang
cao, phuong
phap va cong
cu

21

17,3

Kién thuc nén
tang rong

27

22,3

Kién thirc
khac nganh

2

1,7

Kién thuac dai
cuong khac

11

9,1

H

Ch thich: H - Cao, M - Trung binh, L - Thap
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2.3 Danh sach hoc phan

Bang 2.3. Danh sich cac hoc phin trong chwong trinh giing day nganh Quin tri dich vu du lich va lit hanh

S6 tin chi Mi hoc | Ma hoc
. X Tén hoc phén (Ly thuyét - LT: Thuwc hanh - TH; Thi nghiém| phin hoc | phan
lal Ma hoc phan - TN; Khéa lugn - KL; Thuc tap - TT) trwée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
1.1. Kién thitc co ban, nén tang ciia nganh 19
1.1.1 | Cdc hoc phan bit buéc 14
1.1.1.1 | ViIMOO0523H | Kinh té vi mo Microeconomics 3 3
1.1.1.2 | VIMOO0523H | Kinh té vi md Macroeconomics 3 3
1.1.1.3 | NLTK1322H | Nguyén ly thong ké Statistics theory 2 2
1.1.1.4 LUDLO0522L | Luat du lich Tourism law 2 2
1.1.1.5 | MARCO0522H | Marketing can ban Marketing Principles 2 2
1.1.1. | QTHOO0522H | Quan tri hoc Essentials of 2 2
management
11.2 Cdc hoc phan tw chon (chon 5 TC) 5
Chon 1/3 hoc phan
1121 LSTGO522L L1ch sir van minh thé World civilization 5 5
gioi history
1.1.2.2 DLDLO0522L | bia ly du lich Tourism Geography 2 2
1123 DCVHO522L DPai cuong van hoa Viét Gfeneral knowledge of 5 5
Nam Vietnamese culture
Chon 1/3 hoc phin 3
1124 TTKS0523T Th}rc tap nhan thuac vé Hotel Awareness 3 3
khach san Internship
11925 TTNHO523T Th}rc \tap nhan thirc vé Restaurafnt Awareness 3 3
nha hang Internship
1.1.2.6 TTLHO0523T | Thuc tap nhan thic ve Travel Awareness 3 3
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S6 tin chi Mi hoc | Ma hoc
. X Tén hoc phén (Ly thuyét - LT: Thuc hanh - TH; Thi nghiém| phin hoc | phén
lal Ma hoc phan - TN; Khéa lun - KL; Thuc tap - TT) trwuée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
1&r hanh Internship
1.2. Kién thirc co sé' nganh cot 16i 41
1.2.1 Cdc hoc phan bit buéc 33
1211 QTCLO0523H | Quan tri chién hrgc Strategic Management 3 3
1.2.1.2 | LTTC0523H | Ly thuyét to chirc Organizational Theory 3 3
1.2.1.3 | QTNL0223H | Quén tri nhan luc Human Resource 3 3
Management
1.2.1.4 | TQDLO523L | Téng quan vé du lich Tourism Overview 3 3
1.2.15 QTLHO0523L | Quan tri Iir hanh Travel Management 3 3
1.2.1.6 QTKS0523L | Quan tri khach san Hotel Management 3 3
1217 QTNH0523L Quan tri nha hang Restaurant 3 3
Management
1.2.1.8 MADLO0523L | Marketing du lich Tourism Marketing 3 3
1.2.19 TNDLO0523L | Tainguyén du lich Tourism Resources 3 3
12110 DKDL0523L Quan ly diém va khu du | Destination 3 3
lich Management
1.2.1.11 | LHDLO0523L | Cac loai hinh du lich Type of Tourism 3 3
122 Cic hoc phan thuc tap nghé 8
1221 NVLHO0522T T\huc tap nghiép vu 1t Travel P.rofeSS|onaI 5 5
hanh Internship
Thuyc tap nghiép vu tai Professional Internship
1222 NVDKOS2T diém va khu du lich at Tourist Destination 2 2
1223 NVKS0522T Th}rc tap nghi¢p vu Hotel Pr_ofessmnal 5 5
khach san Internship
1224 NVNHO0522T | Thuc tap nghi¢p vu nha Restaurant Professional 2 2
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S6 tin chi Mi hoc | Ma hoc
. X Tén hoc phén (Ly thuyét - LT: Thuc hanh - TH; Thi nghiém| phin hoc | phén
lal Ma hoc phan - TN; Khéa lun - KL; Thuc tap - TT) trwuée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
hang Internship
1.3 Kién thirc co sé' nganh nang cao, phwong phap va cong cu 21
Sinh vién lya chon 1 trong 3 chuyén nganh sau:
1.3.1 | Cdc hoc phin bit bujc 9
Chuyén nganh Quan tri kinh doanh lir hanh
1311 | KDLHO523L Nghlep vu kinh doanh Iir Travel_ business 3 3
hanh operations
1.3.1.2 | HDDLO0523L | Huéng dan du lich Tourguide 3 3
Quan h¢ gitra doanh Relationship between
1313 | QHDNO523L nghiép lir h?nh va cz}c trave.zl company and 3 3
doanh nghi¢p cung trng tourism service
dich vu du lich providers
Chuyén nganh Quan tri kinh doanh khach san
1314 KDKS0523L Ng}llep vu kinh doanh Hotel pusmess 3 3
khéch san operations
s 1 1 2 Auxiliary services
1315 | DvBTos23L | Quénlydichvubotrg 1 ement 3 3
trong khach san .
in the hotel
1316 | LTKS0523L | Quan tri I3 tan khich san | 1OLe! receptionist 3 3
management
Chuyén nganh Quan tri kinh doanh nha hang
1317 KDNHO523L Ng\hl@\p vu kinh doanh Restau_rant business 3 3
nha hang operations
1318 ATVS0523L Quan ly an toan thyc Food safety and 3 3

pham va v¢ sinh an udng

hygiene management
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S6 tin chi Mi hoc | Ma hoc
~ A Tén hoc phan (Ly thuyet - LT; Thuc hanh - TH; Thi nghiém| phan hoc phan
lal Ma hoc phan - TN; Khéa lun - KL; Thuc tap - TT) trwuée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
Quan 1y chudi cung tmg | Supply chain
1.3.1.9 QLCUO0523L | nguyén li¢u hang hoa management in 3 3
trong nha hang restaurants
1.3.2 Hoc phan tw chon (chon 1/3) 2
1321 KSDL0522L Ech}i)’l su kinh doanh du Tourism startup 5 5
Nghé thuit giao tiép va | Communication and
1.3.2.2 NTGTO0522L | tng xtr trong kinh doanh | behaviour in tourism 2 2
du lich business
1323 | KNPVOs22H | ¥ ndng ung xu va Behaviouring and 2 2
phong van viéc lam interviewing skills
1.3.3 TTDLO524T | Thuc tap cudi khoa Final Internship 4 4
Hoc phan thay thé hodc Khéa ludn tot
134 nghiép (Sinh vién viét Khéa lugn hodic 6
hoc 2 hoc phin thay thé)
1.34.1 TCSKO0523L | T chuc su kién Event management 3 3
1342 | TKDHOS23L Thiét ké v‘a diéu hanh Tour design and 3 3
chuong trinh du lich operation
Quan tri dich vy budng Room Management
1343 | DVBPOs23L | Phone (66£Vdi sinh vién 3 3
chon chuyén nganh
khach san)
Am thyc va van hoa am | Culinary and culinary
1344 VHATO0523L | thuc (dbi véi sinh vién culture 3 3
chon chuyén nganh nha
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S6 tin chi Mi hoc | Ma hoc
. X Tén hoc phén (Ly thuyét - LT: Thuc hanh - TH; Thi nghiém| phin hoc | phén
lal Ma hoc phan - TN; Khéa lun - KL; Thuc tap - TT) trwuée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
hang)
1.3.45 KLDLO0526T | Khoa luan tot nghiép Thesis 6 6
1.4 Kién thirc nén tang rong 27
1.4.1 Khoa hoc tw nhién 5
1411 | TCC21122L | Toén cao cAp 2 zAd"anced mathematics | 2
1412 XSTK1123L L}i thuyAet xéc suat va Prok?at?lllty and 3 3
thong ké toan Statistics
1.4.2 Khoa hoc chinh tri 11
1421 | THMLO723H | Triét hoc Mac - Lénin | Marxist - Leninist 3 3
philosophy
1429 KTCT0722H Kmh té chinh tri Mac - Ma.r>.<|st - Lenlnls't 5 5
Lénin political economics
1.4.2.3 TTCMO722H | Tu tudng HO chi Minh Ho Chi Minh Ideology 2 2
g N History of the
1424 | LsuDO722H | ichsuDangCongsan 1 0o 0 it party of 2 2
Viét Nam .
Vietnam
1.4.25 CNXHO0722H | Chu nghia xa hoi khoa hoc| Science socialism 2 2
1.4.3 Phap ludt 2
1431 |PLDCI022H | Phap luat dai cuong | General law 2 2
1.4.4 Tin hoc 9
1441 TCB11222H | Tin hoc co ban 1 Basic informatics 1 2 2
1.4.1.2 TCB21222H | Tin hoc co ban 2 Basic informatics 2 2 2
Phén tich va xur ly dix . .
1.4.1.3 SPSS1322T lidu v6i SPSS Analytics with SPSS 2 2
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S6 tin chi Mi hoc | Ma hoc
~ A Tén hoc phan (Ly thuyet - LT; Thuc hanh - TH; Thi nghiém| phan hoc phan
lal Ma hoc phan - TN; Khéa lun - KL; Thuc tap - TT) trwuée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
14.14 DTDLO0523L Thuong n.lal dién tr E-commerce in tourism 3 3
trong du lich
1.5 Kién thirc khac nganh 2
151 Hoc phan tw chon (chon 1/4) 2
1511 STVB1022H | Soan thao van ban Text Editor 2 2
1512 | NCKHO722L Phup;ng ;?hép luan Scientific research 5 5
nghién ctru khoa hoc methodology
15.13 LOGIO0722L Logic hoc Logic 2 2
1.5.1.4 | TLDBCO0322L | Tam ly hoc dai cuong General Psychology 2 2
1.6 Kién thirc dai cwong Khac 11
1.6.1 Ngoai ngir 11
16.11 TAC10622H | Tiéng Anh co ban 1 Basic English 1 2 2
16.1.2 TAC20623H | Tiéng Anh co ban 2 Basic English 2 3 3
Tiéng Anh chuyén nganh | English in Travel and
1.6.1.3 TAN10622L | quan tri dich vu du lich Tourism Management 3 3
va Iir hanh 1 1
Tiéng anh chuyén nganh | English in Travel and
1.6.1.4 TANZ20622L | quan tri dich vu du lich Tourism Management 3 3
va Iir hanh 2 2
1.6.2. Gido duc thé chét (3 TC) 3 3
Cic hoc phan bat budc
1621 | TDPK1421T | Thé duc dién kinh Gymnastics and 1 1
Athletics
Cac hoc phi‘ln tu chon (2/6 HP)
1622 | BOC11421T | Béng chuyén 1 Volley ball 1 1 1
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S6 tin chi Mi hoc | Ma hoc
~ A Tén hoc phan (Ly thuyet - LT; Thuc hanh - TH; Thi nghiém| phan hoc phan
lal Ma hoc phan - TN; Khéa lun - KL; Thuc tap - TT) trwuée | song hanh
Tiéng Viét Tiéng Anh Tong LT |TH/TN| KL | TT
1.6.2.3 | BOC21421T | Bong chuyén 2 Volley ball 2 1 1
1.6.24 BOR11421T | Bongro 1 Basketball 1 1 1
1.6.25 BOR21421T | Bong o 2 Basketball 2 1 1
1.6.2.6 CAL11421T | Cau long 1 Badminton 1 1 1
1.6.2.7 | CAL21421T | Cau long 2 Badminton 2 1 1
Cac hoc phan danh cho sinh vién han
ché vé strc khoe
1.6.28 | COV11421L | Covual Chess 1 1 1
1.6.29 | COV21421L | Covua?2 Chess 2 1 1
1.6.2.10 | COV31421L | Covua3l Chess 3 1 1
1.6.3. Gido duc quéc phong va an ninh (165 tiét)

1631 | CTOP1422L Cong tac quoc phong va National defense and ) )

an ninh security

o A Z . .| National defense and

Dudng 161 quoc phong va security guidelines of
1.6.3.2 DLQP1423L | an ninh Dang cOng san . . 3 3

Viét Nam Vietnam communist

party

1.6.3.3 QSUC1421L | Quan sy chung General military 1 1
1634 | kTeoLazT | X thl{at Ch}én dé}l bo Infant.ry combat . ) )

binh va chién thuat techniques and tactics

Tong cong 121
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2.4 Ma tran dap &ng giira cac hoc phan va chuan diu ra ciia chwong trinh dao tao

Bang 2.4. Ma trin dap wng giita cac hoc phén theo yéu ciu ning lwc chuin diu ra ciia chwong trinh dao tao

TT Ma hoc ph?ln Tén hoc ph?ln Chuén dau ra PLOs
: : 1 (2|3 |4|5|6|7 |8 |9 |10 |11]|12] 13
1.1 Kién thirc co ban, nén ting ciia nganh
1.1.1 Ciac hoc phan bit bujc
1.1.1.1 | VIMOO0523H | Kinh té vi md 3 3 3| 3 3
1.1.1.2 | VIMOO0523H | Kinh té vi md 313 4| 4 4 | 4
1.1.1.3 | NLTK1322H | Nguyén Iy thong ké 3|3 3| 4| 4 4| 4
1.1.1.4 | LUDLO0522L | Luat du lich 4 515 |5
1.1.1.5 | MARC0522H | Marketing cin ban 3 | 4 4 41 3 |41 4
1.1.1.6 | QTHOO0522H | Quan trj hoc 3 3 313 1|3 313 | 3
11.2 Ciac hoc phan tu chon (chon 2/5)
1.1.2.1 | LSTG0522L Lich str vin minh thé gidi 3 4 3 | 4
1.1.2.2 | DLDL0522L | Pia ly du lich 3 4 | 4 4
1.1.2.3 | DCVHO0522L | Pai cwong vin hoa Viét Nam 3 4 3
1.1.2.4 | TTKS0523T Thuyc tap nhan thirc vé khach san 3 4 4 4
1.1.25 | TTNHO0523T | Thuc tap nhan thic vé nha hang 3 4 4 4
1.1.2.6 | TTLHO523T | Thyc tap nhan thirc vé lit hanh 3 4 4 4
1.2 Kién thirc co s¢ nganh cbt 16i
121 Cic hoc phan bit budc
1.2.1.1 | QTCLO0523H | Quan tri chién lugc 3|3 4 4 4
1.2.1.2 | LTTCO0523H | Ly thuyét to chirc 3 4 133 |4] 4| 4 41 4| 4|4
1.2.1.3 | QTNL0223H | Quan trji nhan luc 3 3 3|4 4 | 4 4 | 4
1.2.1.4 | TQDL0522L | Tong quan vé du lich 3 4 4 4 | 4 | 4
1.2.1.5 | QTLHO0523L | Quan trj lit hanh 3 4 4 4 | 4 | 4




TT M4 hoc phan Tén hoc phén Chuan dau ra PLOs
: : 1 2 | 3 |4 |5|6]| 7 8 9 | 10
1.2.1.6 QTKS0523L Quan tri khach san 3 4 4 4 4 | 4
1.2.1.7 QTNHO0523L Quan tri nha hang 3 4 4 4 4 | 4
1.2.1.8 MADLO0523L | Marketing du lich 3 4 4 4 4 4 | 4
1.2.1.9 TNDLO523L Tai nguyén du lich 3 4 4 4 4 | 4
1.2.1.10 | DKDL0523L Quan 1y diém va khu du lich 313 4 4 4
1.2.1.11 | LUDLO0522L Céc loai hinh du lich 313 4 4
1.2.2 Cac hoc phan tu chon (chon 1/4)
1221 NVLHO0522T Thuc tap nghiép vu It hanh 3 4 4
1.2.2.2 NVDKOS22T Thu‘c tap nghiép vu tai diém va khu 3 s s
du lich

1.2.2.3 NVKS0522T Thuc tap nghiép vu khach san 3 4 4
1224 NVNHO052T Thuc tap nghi€p vu nha hang 3 4 4
1.3 Kién thirc co sé' nganh ning cao, phwong phap va cong cu
Sinh vién lya chon 1 trong 3 chuyén nganh sau:
Chuyén nganh Qudn tri lit hanh
131 Cic hoc phan bit budc
1311 KDLH0524L Nghi€p vu kinh doanh It hanh 3134 4 4
1.3.1.2 HDDLO0523L Huéng dan du lich 3 4 4 4
1.3.13 Quan hé gilta doanh nghiép I

QHDNO0523L hanh va cac doanh nghi¢p cung 313|4] 4 4

ung dich vu du lich

Chuyén nganh Qudn tri khdch san
1314 ‘ KDKS0522L Nghi¢p vu kinh doanh khach san 3131|414 4 4




Chuén dau ra PLOs

TT M4 hoc pha Tén hoc pha
afec phin e fee phan 7189 |1011]12] 13 [14]15] 16
an 1y dich vu bo khéach
1315 |DvBTosoL | Quanlydichvubo trotrong khdc 4 4 4 | 4
san
1.3.1.6 LTKS0522L Quan trj 1€ tan khach san 4 4 4
Chuyén nganh Qudn tri nha hang
1.3.1.7 KDNHO0523L | Nghiép vu kinh doanh nha hang 4 4 4 | 4
1318 |ATvsosgoL | Quan 1 an toan thuc pham va ve 4 | 4 4 4
sinh an udng
9 lr h X 7 A
1319 |OQLCUOs22L | Quan Iy chuot cung tng nguyen 4 | 4| 4 4
liéu hang hoa trong nha hang
1.3.2 Hoc phén tu chon (chon 1/3)
1321 KSDL0522L Khéi sy kinh doanh du lich 4 4
1322 NTGT0522L Ngh¢ tbuat giao tlep va ung xu 4
trong kinh doanh du lich
1323 | NVKDO522H Ez]néng img xi va phong vén viée 4 3| 4
1.3.3 TTDL0524T Thuyc tap cudi khoa 3 ] 3 3 |3 3 3
Hoc phin thay thé hodic Khéa luin tot nghiép
134 (Sinh vién viét Khoéa luin hodc hoc 2 hoc phian
thay thé)
1341 TCSKO0523L T6 chire su kién 4 4 4
Thiét ké va diéu hanh chuong trinh
1.34.2 TKDHO0523L du lich (d6i vé6i sinh vién chon 4 4 4
chuyén nganh 1t hanh)
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Chuén dau ra PLOs

TT | Mahecphin Ten hoe phan 1 7189 |1011]12] 13 [14]15] 16
Quan tri dich vy budng phong ( d6i
1.34.3 DVBP0523L v61 sinh vién chon chuyén nganh 4 4 4 4
khach san)
Am thyc va van hoa am thuc ( doi
1344 VHATO0523L v61 sinh vién chon chuyén nganh 4 4 4
nha hang)
1.3.45 KLDL0526T Khéa luin tot nghiép 4 4 4 4 4 | 4| 4 4
1.4 Kién thirc nén tang rong
1.4.1 Khoa hgc tu nhién
1411 TCC21122L To4n cao cap 3 3
1.4.1.2 | XSTK1123L | Ly thuyét xac suat va thong ké toan 3] 3
1.4.2 Khoa hoc chinh tri
1421 THMLO723H Triét hoc Mac - Lénin 4 4 4 4 4 4
1422 KTCTO0722H Kinh té chinh tri Méac - Lénin 4 4 4 4 4 4
1.4.2.3 TTCMO0722H Tu tudng Ho chi Minh 4 4 4
1424 LSUDO0722H Lich sit Bang Cong san Vi¢t Nam | 4 4 4
14.25 CNXH0722H Chu nghia xa hoi khoa hoc 4 4 4 4
1.4.3 Phap luit
1431 PLDBC1022H Phap luat dai cuong 3 3 3 3
1.4.4 Tin hgc
1441 TCB11222H Tin hoc co ban 1 3
1412 TCB21222H Tin hoc co ban 2 3
1.4.1.3 SPSS1322T Phan tich va xur ly dit li¢u vai SPSS 3
1414 DTDLO0523L Thuong mai dién tir trong du lich 4 4 4 4 4
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Chuén dau ra PLOs

TT Ma hgoc phan Tén hoc phan 7 3 o T10 11l 12 31145116
1.5 Kién thirc khac nganh
151 Hoc phén tu chon (chon %)
1511 STVB1022H Soan thao van ban 2 3
1512 | NCKHo72oL | huong phip luan nghién ctu 4 | 4
khoa hoc
1.5.1.3 LOGI0722L Logic hoc 5 5 4 | 4 4
1514 TLDC0322L Tam ly hoc dai cuong 3 3 3 13
1.5.1.4 | KTQTO0123H | Ké toan quan tri 3 3 3
1.6 Kién thirc dai cwong khac
1.6.1 Ngoai ngir
16.11 TAC10622H Tiéng Anh co ban 1 3
1.6.1.2 TAC20623H Tiéng Anh co ban 2 3
Tiéng Anh chuyén nganh quan tri
1.6.1.3 TAN10622L dich vu du lich va I hanh 1 3 ] 3 3
Tiéng Anh chuyén nganh quan tri
1.6.14 TAN20622L dich vu du lich va 1 hanh 2 3 ] 3 3
1.6.2. Gi4o duc thé chiat
1.6.21 | TDDKI241T | Thé dyc - Dién kinh 2
1.6.2.2 BOC11241T Béng chuyén 1 2
1.6.2.3 BOC21241T Bong chuyén 2 2
1.6.24 | CLA11241T Cau long 1 2
1.6.25 CLA21241T Cau long 2 2
1.6.2.6 BOR11241T Béng 16 1 2
1.6.2.7 BOR21241T Bong 16 2 2
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TT M4 hoc phan Tén hoc phén Chuan dau ra PLOs
’ ’ 1 2 |13 |4 |5|6|7 8 |9 |10 11| 12 | 13 |14 | 15| 16
1.6.28 | COV11241L Co vua 1 2
1.6.29 | COV21241L Co vua 2 2
1.6.2.10 | COV31241L Covua3l 2
1.6.3. Giao duc qudc phong (165 tiét)
1.6.3.1 CTQP1422L Cong tac qudc phong va an ninh 2
16.3.2 DLOP1423L D17I(‘mg Al(”')i qlvlc”')c Pflbng va an ninh )
Dang cOng san Viét Nam
1.6.3.3 QSUC1421L Quan sy chung 2
1634 | KTCD1422T K}?A’thuatA chién dau by binh va )
chién thuat
2.5 Ma tran chién lwoc phwong phap day va hoc cia cac hec phan nhiam dap &ng chuin diu ra
Bang 2.5. Ma tran chién lugc phwong phap day va hoc ciia cac hoc phian nhim dap éng chuéin diu ra
| 11 11 v Vv \4 Vil
TT M4 hoc phin Tén hoc phan TLM| TLM | TLM|TLM| TLM | TLM | TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1.1 Kién thirc co ban, nén ting ciia nganh
111 Cic hoc phan bit budc
1.1.1.1 | ViIMOO0523H Kinh t& vi m6 X X X X X
1.1.1.2 | VIMOO0523H | Kinh té vi md X X X X X
1.1.1.3 | NLTK1322H | Nguyén ly thong ké X X X X X X X
1114 LUDLO0522L | Luat du lich X X X X X X X X
1.1.1.5 | MARCO0522H | Marketing can ban X X X X X X X X X
1.1.1.6 | QTHO0522H | Quan tri hoc X X X X X X
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| i \Y] \% VI VIl
TT M4 hoc phén Tén hoc phén TLM| TLM |TLM|TLM| TLM | TLM |TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1.1.2 Cic hoc phan ty chon (chon 1/3)
1121 | LSTGO0522L Lich sir vin minh thé gioi X
1.1.2.2 | DLDLO0522L | bialy du lich X
Pai cuong van hoa Viét
1.1.2.3 | DCVHO0522L X X X X X X X X
Nam
1.1.2.4 TTKS0523T Thyc tdp nhan thuc vé « « « « « « «
khach san
1.1.25 TTNHO523T Th}rc\tép nhan thic veé « « « « « « «
nha hang
1.1.2.6 TTLHO523T T‘hu:c tap nhan thiac ve 1t « « « « « « «
hanh
1.2 Kién thirc co s&' nganh cot 16i
1.2.1 Cac hoc phan bat budc
1211 | QTCL0523H Quan tri chién lugc X X X X X X X X X
1.2.1.2 | LTTCO0523H Ly thuyeét to chuc X X X X X X X
1.2.1.3 | QTNLO223H Quan tri nhan luc X X X X X X X X X
1.2.1.4 | TQDL0522L Tong quan ve du lich X X X X X X X
1215 | QTLHO523L | Quan trj lir hanh X X X X X X X
1216 | QTKS0523L Quan tri khach san X X X X X X X
1.2.1.7 | QTNHO523L | Quan tri nha hang X X X X X X X
1.2.1.8 | MADLO0523L | Marketing du lich X X X X X X X
1.2.1.9 | TNDLO523L | Tai nguyén du lich X X X X X X X
1.2.1.10 | DKDL0523L E:;n lydiemvakhudu) |« X x | x
1.2.1.11 | LHDLO523L | Cac loai hinh du lich X X X X X X X
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1 i v Vv Vi VilI
TT M4 hoc phén Tén hoc phén TLM| TLM [TLM |TLM| TLM | TLM |TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1.2.2 Cic hoc phan ty chon (chon 1/2)
Th ” hié 1a
1221 |NVLHos22T | ¢ 'ap mehiep vu lr x | x | «x x | x x | x
hanh
Thyc tap nghiép vu tai
1.2.2.2 | NVDBK0522T N U
05 diém va khu du lich o O X 1 x
Thuec tap nghié khach
1.2.2.3 | NVKS0522T ue tap nghicp vy khac X X X X X X X
san
Thuc ta hié ha
1.2.2.4 | NVNH052T oue tap nghicp vu nha x | x | x x | x X X
hang
1.3 Kién thitc co' sé nganh nang cao, phwong phap
va cong cu
(Sinh vién lwa chon 1 trong 3 chuyén nganh sau)
131 ‘ Cac hoc phan bat budc
Chuyén nganh Quan tri lir hanh
1311 HDDL0523L | Hudng dan du lich X X X X X X X X X
Nghié kinh doanh i
1.3.1.2 KDLH0524L ‘g 1p Vi Kl oani X X X X X X X X X
hanh
Quan hé doanh nghiép It
1.3.13 QHDNO523L | hanh va cac doanh nghi¢p | X X X X X X X X X
cung ung dich vu du lich
Chuyén nganh Quan tri khach san
Nghié kinh doanh
1314 | KDKSO522L | BheP Vi Amb qoami ) x| x x | x X X X
khach san
1315 |DvBTospoL | Quan B dichvubotrg x | x X X X
trong khach san
1.3.1.6 | LTKS0522L Quan trj 1& tan khach san X X X X X X X X X
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| Il v \% VI | VI
TT M4 hoc phén Tén hoc phin TLM|TLM |TLM |TLM| TLM | TLM |TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Chuyén nganh Quan tri nha hang
hié kinh h
1.3.1.7 | KDNH0523L Ng\ 1¢\p vu kinh doan X X X X X X X X X
nha hang
1.3.1.8 | ATVS0522L quan l‘y Aan' to?n Ehuc X X X X X X X X X
pham va v¢ sinh an udng
Quan ly chudi cung ung
1.3.1.9 | QLCUO522L | nguyén li€u hang hoa | X X X X X X X X X
trong nha hang
1.3.2 Hoc phan tw chon (chon 1/3)
1.3.2.1 | KSDL0522L ;(Ch}?l su kinh doanh du X X X X X X X X X
Nghé thuat giao ti€p va
1.3.22 | NTGTO0522L | tmg xir trong kinh doanh | X X X X X X X
du lich
K3 nane G VA pho
1323 | KNPVOS22H | ) Mangumexuvaphong X X x | x X x | x
van viéc lam
1.3.24 | LHDLO0523L | Cac loai hinh du lich X X X X X X X
1.3.3 | TTDL0524T | Thuyc tap cudi khoa X X X X
134 Hoc phin thay thé hodc Khéa luin tot
h nghiép
1.3.4.1 | TCSKO0523L | Tb chuc sy kién X X X X X X X X
1.34.2 | TKDHO0523L Thict ke‘va dlefu hanh X X X X X X X X X
chuong trinh du lich
5 t d h b A
1.3.43 | DVBP0523L S;;?g ThGIE VBUORE X X X X X X X X
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1 i v \Y VI VIl
TT M4 hoc phén Tén hoc phén TLM| TLM [TLM |TLM| TLM | TLM |TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Am  vin hoa &
1.3.43 | VHATO0523L m thye va van hoa am X X X X X X X X X
thuc
1.3.4.4 | KLDLO0526T | Khoa luan t6t nghiép X X X
1.4 Kién thirc nén tang rong
1.4.1 Khoa hgc tw nhién
1.4.1.1 [ TCC21122L | Toan cao cap 2 X X X X X X X
1412 | xsTK1igaL |3 thwét xde suat va ) X x | x
thong ké toan
1.4.2 Khoa hgc chinh tri
1.4.21 | THMLO723H | Triét hoc Mac - Lénin X X X X X X X X X X
1422 | KTCT0722H Kmh ¢ chinh trj Méc - X X X X X X X X X X X
Lénin
1423 | TTCMO722H | Tu tuong H6 Chi Minh X X X X X X X X X X
1424 | LSUDO722H LI,CAh st Dang Cong san X X X X X X X X X X
Viét Nam
Chi nghia x4 hdi kh
1.4.25 | CNXHO0O722H ho: fgtta xd Aot Kdoa X X X X X X X X X X
1.4.3 Phap luat
1431 | PLBC1022H | Phap luat dai cuong X X X X X X X X X X
1.4.4 Tin hoc
1441 | TCB11222H Tin hoc co ban 1 X X X X X X
1.4.1.2 | TCB21222H Tin hoc co ban 2 X X X X X X
1413 | SPssigzeT | Fhantichvaxirly dirliéu x | x | x X X X
vo1 SPSS
Thuong mai dién tu trong
14.14 DTDLO0523L : X X X X X X X X X
du lich
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| Il v \% VI | VI
TT M4 hoc phén Tén hoc phin TLM|TLM |TLM |TLM| TLM | TLM |TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1.5 Kién thirc khic nganh
15.1 Hoc ph?ln tw chon (chon 1/4)
1.5.1.1 | STVB1022H Soan thao van ban X X X X X
1512 | NCKHo722L | Phuongphdp luannghien | ) X X X
ctru khoa hoc
1.5.1.3 | LOGIO722L Logic hoc X X X
1514 | TLBCO0322L Tam 1y hoc dai cuong X X X
1.6 Kién thirc dai cwong khac
1.6.1 Ngoai ngir
1.6.1.1 | TAC10622H Tiéng Anh co ban 1 X X X X X
1.6.1.2 | TAC20623H Tiéng Anh co ban 2 X X X X X
Tiéng Anh chuyén
1.6.1.3 | TAN10622L | nganh quan tri dich vu | X X X X X
du lich va I hanh 1
Tiéng Anh chuyén
1.6.1.4 | TAN20622L | nganh quan tri dich vu | X X X X X
du lich va Iir hanh 2
1.6.2. Gigo duc thé chat (3 TC) X X
1.6.2.1 | TDBKI1241T | Thé duc - Bién kinh X X X X X X X
1.6.2.2 | BOC11241T Boéng chuyén 1 X X X X X X X X X
1.6.2.3 | BOC21241T Boéng chuyén 2 X X X X X X X X X
16.24 | CAL11241T Cau long 1 X X X X X X X X X
1.6.25 | CAL21241T Cau long 2 X X X X X X X X X
1.6.2.6 | BOR11241T Bong r6 1 X X X X X X X X X
1.6.2.7 | BOR21241T Bong r6 2 X X X X X X X X X
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i v V VI VII
TT M4 hoc phén Tén hoc phén TLM| TLM | TLM | TLM| TLM | TLM |[TLM| TLM | TLM | TLM | TLM | TLM | TLM | TLM | TLM
1 2 3 4 5 7 8 9 10 11 12 13 14 15
1.6.2.8 | COV11241L Covua 1 X X X X X X
1.6.29 | COV21241L Co vua 2 X X X X X X
1.6.2.10 | COV31241L Co vua 3 X X X X X X
1.6.3. Giao duc qudc phong (8TC) X
Puong 16i qudc phong va
1.6.3.1 | bBLQP1423L | an ninh Péang cong san | X X X X
Viét Nam
1632 | CTOP1422L | COn€ e quoc phong va [ | X X
an ninh
1.6.3.3 | QSUC1421L | Quén su chung X X X X X
Ky thuat chién dau bo
1634 | KTCD1422T biflh vichitntuae | X | X x | x
2.6 Ma tran phuong phap danh gia cia cac hoc phin nhim dap éng chuin diu ra
Bang 2.6. Bang ma trin phwong phap danh gia cac hoc phin dap @ing chuin diu ra
| I
TT M4 hoc phin Tén hoc phén AM |AM | AM | AM | AM | AM | AM | AM AM | AM
1 2 3 4 5 6 7 8 9 10
1.1 Kién thirc co bin, nén tiang ciia nganh
1.1.1 Cic hoc phan bit budc
1.1.1.1 | VIMOO0523H Kinh té vi md X X X X
1.1.1.2 | VIMOO0523H | Kinh té vi md X X X X X
1.1.1.3 | NLTK1322H Nguyén 1y thong ké X X X X
1.1.1.4 |LUDLO0522L Luat du lich X X X X

73




TT M4 hoc phin Tén hoc phan AM | AM | AM | AM | AM | AM | AM | AM AM | AM
3 5 6 7 8 9 10
1.1.15 | MARCO0522H Marketing can ban XX
1.1.1.6 | QTHOO0522H Quan tri hoc X X X X
1.1.2 Ciac hoc phan tu chon (chon 1/3)
1.1.21 | LSTGO0522L Lich sir vin minh thé gi6i X
1.1.2.2 | DLDL0522L Dia 1y du lich X
1.1.2.3 | DCVH0522L bPai cuong van hoa Viét Nam X
1.1.2.4 | TTKS0523T Thuc tap nhan thirc vé khach san X
1.1.2.5 | TTNHO0523T Thyc tap nhan thic vé nha hang X
1.1.2.6 | TTLHO0523T Thuyc tap nhan thirc vé lir hanh X
1.2 Kién thirc co' sé' nganh cot 16i
121 Cac hoc phén bit buje
1.2.1.1 | QTCL0523H Quan tri chién luoc X X X X X X
1.2.1.2 | LTTCO0523H Ly thuyét to chirc X X X X X
1.2.1.3 | QTNL0223H Quan tri nhan lyc X X X
1.2.1.4 | TQDL0522L Tong quan vé du lich X X X X X
1.2.1.5 | QTLHO0523L Quan tri lir hanh X X X X X
1.2.1.6 | QTKS0523L Quan tri khach san X X X X X
1.2.1.7 | QTNH0523L Quan tri nha hang X X X X X
1.2.1.8 | MADLO0523L | Marketing du lich X X X X X
1.2.1.9 | TNDL0523L Tai nguyén du lich X X X X X
1.2.1.10 | DKDL0523L Quan 1y diém va khu du lich X X X X X
1.2.1.11 | LUDLO0522L Céc loai hinh du lich X X X X X
122 Cic hoc phan tu chon (chon 1/2)
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TT M4 hoc phin Tén hoc phan AM | AM | AM | AM | AM | AM | AM | AM AM | AM
2 3 4 5 6 8 9 10
1.2.2.1 | NVLH0522T Thyc tap nghiép vu It hanh X X X X
Thyc tap nghié i diém va kh
1222 |NVPK0522T | tap nghicp vu tai diem va khu du |- X X X X
ic
1.2.2.3 | NVKS0522T Thyc tap nghiép vu khach san
1.2.24 | NVNHO052T Thuc tap nghi€p vu nha hang
1.3 Kién thirc co sé' nganh nang cao, phwong phap va cong cu
131 Ciac hoc phén bit bujc
1.3.1.1 | HDDLO0523L Hudng dan du lich
1.3.1.2 | KDLHO0524L Nghi€p vu kinh doanh It hanh
1313 | QHDNO523L Quan h¢ dganh ngl}iép 1?1: hanh va céc « « « « «
doanh nghi¢p cung trng dich vu
1.3.1.4 | KDKS0522L Nghi€p vu kinh doanh khach san X X X X X
1.3.1.5 | DVBT0522L Quan 1y dich vu bd trg trong khach san X X X X X
1.3.1.6 | LTKS0522L Quan tri 1& tAn khach san X X X X X
1.3.1.7 | KDNHO0523L Nghi¢p vu kinh doanh nha hang X X X X X
1318 ATVS0522L Q:Jan 1y an toan thuc pham va vé sinh an « « « « «
uong
1319 QLCUO0522L Q\uan ly, chuoi CI\mg\ ung nguyén licu « « « « «
hang hoa trong nha hang
1.3.2 Hoc ph%in tu chon (chon 1/3)
1.3.2.1 | KSDL0522L Khoi sy kinh doanh du lich X X X X X
1322 | NTGTO522L Nghé thuat giao tiép va Gmg xUr trong « « « « «

kinh doanh du lich
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TT M4 hoc phin Tén hoc phan AM | AM | AM | AM | AM | AM | AM | AM AM | AM
3 5 6 7 8 9 10
1.3.2.3 | KNPV0522H K¥ ning (g xir va phong van viéc lam X X X
1.34 Hoc phén thay thé hoic Khoéa luan tét nghiép
1.34.1 | TCSK0523L T6 chire sy kién X X X X X
1342 | TKDHOS23L Thiét ké va diéu hanh chuong trinh du y y y y y
lich
1.3.4.3 | DVBP0523L Quan tri dich vy budng phong X
1.3.43 | VHATO0523L | Am thyc va vin hoa am thuc
1.3.44 | KLDLO526T Khoéa luan t6t nghiép X X
1.4 Kién thirc nén tang rong
1.4.1 Khoa hgc tw nhién
1411 | TCC21122L To4n cao cap 2 X X X
1.4.1.2 | XSTK1123L Ly thuyét xac suat va thong ké toan
1.4.2 Khoa hoc chinh tri
1421 | THMLO723H Triét hoc Mac - Lénin X X X X
1422 | KTCT0722H Kinh té chinh tri Mac - Lénin X X X X
1423 | TTCMO0722H Tu tudng Ho Chi Minh X X X X X
1.4.2.4 | LSUDO722H Lich st Bang Cong san Viét Nam X X X X X
1.4.25 | CNXHO0722H Chu nghia xa hoi khoa hoc X X X X
1.4.3 Phap luat
1.43.1 | PLBC1022H Phép luat dai cuong X X X
1.4.4 Tin hogc
1441 | TCB11222H Tin hoc co ban 1 X X X X
1412 | TCB21222H Tin hoc co ban 2 X X X
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TT M4 hoc phin Tén hoc phan AM | AM | AM | AM | AM | AM | AM | AM AM | AM
3 5 6 7 8 9 10
1.4.1.3 | SPSS1322T Phan tich va xur ly dir liéu véi SPSS X
1414 DTDL0523L Thuong mai dién ti trong du lich X
1.5 Kién thirc khac nganh
151 Hoc phéan tu chon (chon 1/4)
1.5.1.1 | STVB1022H Soan thao van ban X X X X
1.5.1.2 | NCKHO0722L Phuong phéap luin nghién ctru khoa hoc X X X
1.5.1.3 | LOGIO722L Logic hoc X X X X
15.14 | TLbCO0322L Tam ly hoc dai cuong X X X X
1.6 Kién thirc dai cwong khac
1.6.1 Ngoai ngir
1.6.1.1 | TAC10622H Tiéng Anh co ban 1 X X X X
1.6.1.2 | TAC20623H Tiéng Anh co ban 2 X
1613 | TANIoszoL | Neng Anh chuyén nglnh quan i dich | X X X
vu du lich va Iir hanh 1
1614 | TAN2o6aL | Lienganh chuyén nginh quinridich vy | X x | x
du lich va Iir hanh 2
1.6.2. Gi4o duc thé chit (3 TC)
1.6.21 | TDDKI241T | Thé duc - Dién kinh X X X X
1.6.2.2 | BOC11241T Bong chuyén 1 X X X
1.6.2.3 | BOC21241T Bong chuyén 2 X X X X
1.6.24 | CAL11241T Cau long 1 X X X
1.6.25 | CAL21241T Cau long 2 X X X
1.6.2.6 | BOR11241T Béng 16 1 X X X
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TT M4 hoc phin Tén hoc phan AM | AM | AM | AM | AM | AM | AM | AM AM | AM
1 2 3 4 5 6 7 8 9 10
1.6.2.7 | BOR21241T Bong 16 2 X X X
1.6.2.8 | COV11241L Co vua 1 X X
1.6.2.9 | COV21241L Co vua 2 X X
1.6.2.10 | COV31241L Co vua 3 X X
1.6.3. Gizo duc qudc phong (165 tiét)
1631 | PLOP1423L DAang7 10i gPéC phong va an ninh Pang « «
cong san Viét Nam

1.6.3.2 | CTQP1422L Cong tac qudc phong va an ninh
1.6.3.3 | QSUC1421L Quan sy chung X
1634 | KTCD1422T Ky thuat chién ddu bd binh va chién } <

thuat
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2.7 Tién trinh giang day

Biang 2.7: Tién trinh dao tao

n So Nam Nam Nam Nam thw
T Mon hec TC | th&I | th&Il | thi I WY,
Hoc ky | i v v vi|vil Vil
1 | Kinh té vimo 3 |3
2 | Kinh té vi m6 3 3
3 | Nguyén ly thong ké 2 2
4 Luat du lich 2 2
5 Marketing can ban 2 2
6 Quan tr1 hoc 2 2
7 | Lich st van minh thé gi¢i | 2
8 bia 1y du lich 2 5
Pai cuong van hoa Vit
9 2
Nam
Thuc tdp nhan thic vé
10 khach san 3
11 T\huc tap nhan thuac vé nha 3 3
hang
12 T\huc tap nhan thuc ve it 3
hanh
13 | Quan tri chién lugc 3 3
14 | Ly thuyét t6 chic 3 3
15 | Quan tri nhan luc 3 3
16 | Tong quan du lich 3 3
17 | Quan tri Iir hanh 3 3
18 | Quan tri khach san 3 3
19 | Quan tri nha hang 3 3
20 | Marketing du lich 3 3
21 | Tai nguyén du lich 3 3
99 Quén ly diém va khu du 3 3
lich
23 | Cac loai hinh du lich 3 3
24 T\hl.IC tap nghiép vu I 5
hanh
Thuc tap nghiép vu tai
25 | diém va khu du lich 2 8
26 Thyc tap nghi¢p vu khach 5
san
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Thyc tap nghi€p vu nha

27 . 2
hang
Chuyén nganh 1 - Qudn
tri kinh doanh lit hanh

28 N\gh1¢p vu kinh doanh i 3
hanh

29 | Huéng dan du lich 3
Quan hé giltta doanh
nghi¢p It hanh va cac

30 " , 3
doanh nghi¢p cung tUng
dich vu du lich
Chuyén nganh 2 - Quan 9
tri kinh doanh khach san

31 Ng’h1¢p vu kinh doanh 3
khach san

gp |Quan ly dich vu bo tro 3
trong khéach san

33 | Quan tri 1€ tan khach san 3
Chuyén nganh 3 - Quan 9
tri kinh doanh nha hang

34 Nghl@pVlell’lh doanh nha 3
hang
Quan ly an toan thuc

35 2 N A . - A 3
pham va vé sinh an udng
Quan Iy chudi cung tng

36 [nguyén li€u hang hoa 3
trong nha hang

37 Khol sy kinh doanh du 5
lich
Nghé thuat giao tiép va

38 | ung xu trong kinh doanh 2
du lich
K¥ néng img xtr va phong

39 LA 2
van viéc lam

40 | Thuc tap cudi khoa 4 4

41 | T6 chic sy kién 3 3

1 Thiét ké va diéu hanh 3
chuong trinh du lich

43 Qu\an tri dich vu budng 3 3
phong

44 Am thuyc va van hoa am 3

thuc
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45 | Khoéa luan t6t nghiép 6 6
46 | Toan cao cap 2 2 2
47 LS]; thuélét ,Xéc xuat Vva 3 3
thong ké toan
48 | Triét hoc Méc Lénin 3 2
49 |Kinh t¢ chinh tri Mac 5 3
Lénin
50 | Tu twong H6 Chi Minh 2 2
Lich st Pang Cong san
o1 Viét Nam 2 2
59 Chu nghia xa h¢i khoa 5 5
hoc
53 | Phap luat dai cuong 2 2
54 | Tin hoc co ban 1 2 2
55 | Tin hoc co ban 2 2 2
Phén tich va xt 1y dir liéu
>0 véi SPSS 2 2
57 Thu.()rng mai dién tu trong 3 3
du lich
58 [ Soan thao van ban 2
Phuong phap luan nghién
59 \ 2
curu khoa hoc 2
60 | Logic hoc 2
61 | Tam ly hoc dai cuong 2
62 | Tiéng Anh co ban 1 2 2
63 | Tiéng Anh co ban 2 3 3
Tiéng anh chuyén nganh
64 | quan tri dich vu du lic va 3 3
It hanh 1
Tiéng anh chuyén nganh
65 | quan tri dich vu du lic va 3 3
1t hanh 2
66 | Gido duc the chat 3 |21
Gido duc qudc phong va
57 | An ninh (165 tiét) 8 414
Tong cong (chua tinh| ) | 15 16 116 [ 17|17 |14 | 16 | 10

GDTC va GDQPAN)

2.8 M0 ta tom tat ndi dung cac hec phan
1. Kinh té vi mé
S6 tin chi: 03 tin chi
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Hoc phan Kinh té vi mé dugc trinh bay véi muyc tiéu gitip ngudi hoc nghién ciru nam
bat dugc nhitng nguyén 1y kinh té co ban trong Kinh té hoc va Kinh té vi mé néi riéng.
Noi dung ctia hoc phan di sau vao nhimg van dé co ban cia thi trudng nhu cung- cau,
d6 co gian, hanh vi ngudi tiéu dung va doanh nghiép (San xut - Chi phi - Loi nhuan)
va cdu trac thi truong.

2. Kinh té vi mo

S6 tin chi: 03 tin chi

Hoc phan nay cung cap cho sinh vién nhimg kién thirc co ban khi xem xét nén kinh té
cua quéc gia: Mo ta va do luong cac bién s6 kinh té vi mdé nhu GDP, GNP, gia ca, lam
phat, viéc 1am va tinh trang that nghiép, tiéu dung, dau tu, chi tiéu cta chinh pha va
thué, cung cau tién, 14i suét, thAm hut hay thiang du thuong mai...

3. Nguyén Iy théng ké

S6 tin chi: 02 tin chi

Hoc phan nay trang bi nhimg kién thirc co ban sau: Nhitng vin dé chung vé Thong ké
hoc; Diéu tra Théng ké; Piéu tra chon mau; Téng hop Thong ké; Nghién ctru thong ké
cac muc do cua hién tuong kinh té - xa hoi; Phan tich Hoi quy va Tuong quan; Phuong
phap phan tich Dy sb thoi gian; Chi sb.

4. Luat du lich

S6 tin chi: 02 tin chi

Hoc phén trang bi cho ngudi hoc nhitng ndi dung co ban, c6 hé théng nhitng kién thic
vé phap luat trong hoat dong du lich nhu céc khai niém, quy dinh vé cac loai hinh kinh
doanh du lich, quy dinh dé ching nhan cac diém du lich, tuyén du lich, dia vi phap 1y
ctia cac loai hinh doanh nghiép du lich, quyén va nghia vu cta cac chu thé tham gia hoat
dong du lich, phap luat vé ky két hop dong trong cac hoat dong du lich, cac hinh thirc
giai quyét tranh chip trong hoat dong du lich.

5. Marketing cin ban

S6 tin chi: 02 tin chi

Marketing cin ban 1 hoc phan cung cip nhiing kién thirc co ban nhat vé marketing, anh
hudéng ciia marketing trong doanh nghiép, xu hudng phat trién va ung dung cia
Marketing trong xu thé toan cau hoa, méi truong va thong tin vé marketing. Nam dugc
kién thirc hoc phan sinh vién c6 thé phan tich cac dic tinh va hanh vi ctia khach hang,
phan doan thi truong, xac dinh thi truong muc ti€u va dinh vi hang hoa trén thi truong.
Hoc phﬁn con gitp cho ngudi hoc ndm bat dugc 4 cong cu chu yéu trong hoach dinh, to
chirc va thuc hién mot chuong trinh marketing hon hgp (Marketing - mix): Chinh sach
san pham (Product), Chinh sach gia (Price), Chinh sach phan phdi (Place) va Chinh sach
xuc tién hon hop (Promotion).

6. Qudn tri hoc
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S6 tin chi: 02 tin chi

Hoc phan cung cép cho sinh vién nhiing kién thtrc sau: Tong quan vé quan tri to chirc;
Céc 1y thuyét quan tri; M6i truong quan tri; Quyét dinh quan tri; Chirc nang lap ké hoach;
Chire ning t6 chirc; Chire ning 1anh dao; Chirc ning kiém soat.

7. Lich si¢ van minh thé gigi

S6 tin chi: 02 tin chi

Lich st vin minh thé gi6i 1a cung cdp nhiing kién thirc co ban vé qué trinh ra doi va
phat trién cia cac nén van minh tidu biéu trong lich st loai nguoi; Diéu kién hinh thanh
nén van minh; Trinh d6 phat trién kinh té va phan hoa xa hoi; Lich st thanh lap va cau
tric cua Nha nudc; Nhitng hoc thuyét chinh tri, quan diém triét hoc va cac ton giao 16n
cung nhiing thanh tyu khoa hoc ty nhién, k¥ thuat va van hoc ngh¢ thuat; Khai niém van
minh va vin héa, nhiing nét khai quat trong tién trinh phat trién cua lich st vin minh
nhan loai, su van dung vao qua trinh hoi nhép cac trao luu van minh thé gidi va gitr gin
ban sic van hoa dan tdc.

8. Dia ly du lich

S6 tin chi: 02 tin chi

Hoc phan cung cip cho nguoi hoc kién thire tong quan vé mdi quan hé giira cac nhan t6
anh huéng dén su hinh thanh va phat trién du lich trén mot don vi 1anh thd du lich; déng
thoi du bao va néu 1én nhitng giai phap dé hé thong iy hoat dong t6i vu. Dia 1y du lich
cung cip cho sinh vién nganh du lich kién thirc co ban vé hé thdng t6 chirc 1anh thé du
lich, cac nhan td anh huong dén su hinh thanh va phat trién du lich trén mot don vi 1anh
thd, dic diém céac vung du lich Viét Nam.

9. Dai cwong vian hoa Viét Nam

S6 tin chi: 02 tin chi

Hoc phan Pai cuong van hoa Viét Nam cung cp cho sinh vién nhimng kién thtrc co ban
vé Vin héa Viét: Khai niém vin héa, van minh, giao luu tiép bién van hoa, am duong
ngil hanh; Céac 1y thuyét vé vin hoa ving mién, van héa 4m thyc, in mic, t6n gido, tin
ngudng cua con ngudi Viét Nam.

10. Thuc tdp nhén thirc vé khdch san

Sé tin chi: 03 tin chi

Thuc tap nhan thic tao diéu kién cho sinh vién tiép can voi moi truong lam viée thuc té
tai khach san dé sinh vién tu trang bi thém nhiing k¥ nang, kién thire tir thuc tién lam
viéc tai khach san. Noi dung mén hoc thiét ké nham gitp cho sinh vién c6 kién thirc co
ban vé co ciu td chitc ciia mot khach san: céc vi tri cong viéc tai cac phong ban cu thé.
Sinh vién ciing c6 co hoi tiép can, quan sat mot sd cong viéc nhat dinh tai khach san
nhu: L& tan, Budng, t6 chirc sy kién va cac dich vu b tro khac ... cac cong viéc vé to

chure, quan tri, hanh chinh — van phong tai khach san.
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11. Thuec tip nhén thivc vé nha hang.

S6 tin chi: 03 tin chi

Thuc tap nhén thic tao diéu kién cho sinh vién tiép can vo1 moi truong lam viée thuc té
tai nha hang dé sinh vién tu trang bi thém nhimg k¥ ning, kién thic tir thyc tién lam
vi€c tai nha hang. N§1 dung mon hoc thiét ké nham gitp cho sinh vién co kién thire co
ban vé co ciu td chirc ciia mot nha hang: cac vi tri cong viéc tai cac bd phan cu thé. Sinh
vién cling c6 co hoi tiép can, quan sat mdt sb cong vige nhét dinh tai nha hang nhu:
nghiép vu bép, nghi¢p vu ban, bar, td chirc su kién ... cac cong viéc vé to chuc, quan
tr1, hanh chinh - van phong tai nha hang...

12. Thuec tip nhdn thirc vé liv hanh

S6 tin chi: 03 tin chi

Thuc tap nhan thic tao diéu kién cho sinh vién tiép can vo1 moi truong lam viée thuc té
tai co doanh nghiép 1ir hanh dé sinh vién ty trang bi thém nhiing k¥ ning, kién thirc tir
thuc tién lam viéc tai doanh nghi¢p. Noi dung mon hoc thiét ké nham gitp cho sinh vién
c6 kién thire co ban vé co cu to chirc cia mot doanh nghiép 1t hanh: céc vi tri cong
viéc tai cac phong ban cy thé. Sinh vién ciing ¢ co hoi tiép can, quan sat mot s6 cong
viéc nhit dinh tai cong ty Iit hanh nhu: Thiét ké chuong trinh du lich, hudng dan du lich,
diéu hanh chwong trinh du lich... cac cong viéc vé to chirc, quan tri, hanh chinh — vin
phong tai doanh nghiép 1t hanh.

13. Qudn tri chién lwgc

S6 tin chi: 03 tin chi

Hoc phan Quan trj chién luge cung cip nhiing kién thitc co ban v6i cac ndi dung chinh:
Téng quan vé quan tri chién lugc; Phan tich moi trudng kinh doanh; Phan tich méi trudng
ndi bd doanh nghiép; Xay dung loi thé canh tranh; Cac loai chién lugc trong kinh doanh;
Lua chon va thuc hién chién lugc; Panh gia va diéu chinh chién lugc.

14. Ly thuyét t6 chirc

S6 tin chi: 03 tin chi

Hoc phan nay cung cép cho sinh vién nhiing kién thirc sau: Giéi thiéu chung vé to chirc;
cac yéu td vé muc tiéu, chién lugc, hiéu qua t6 churc, moi truong bén ngoai td churc dic
biét trong bdi canh canh tranh toan cau, cong nghé to chirc, cong nghé thong tin trong
t6 chic, quy mo va vong doi to chirc ddng thoi phan tich mbi quan hé cua chung voi
thiét ké cau triic t6 chc.

15. Qudn tri nhan luc

S6 tin chi: 03 tin chi
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Hoc phan nay trang bi cho sinh vién nhiing kién thtic tong quan vé quan tri nhan luc;
Kién thirc vé& dinh hudng xay dyng chinh sach nhan sy; Cac nghi¢p vu co ban ma cac
nha quan tri trong tuong lai phai thyc hién nhu phan tich cong viéc, dinh mirc lao dong
va hoach dinh nhan su; tuyén dung nhan lyc, st dung phan lyc; quan ly danh gia qua
trinh thyc hién cong viéc ctia nguoi lao dong, dao tao nhan luc; thu lao lao dong.

16. Téng quan du lich

S6 tin chi: 03 tin chi

Hoc phan tong quan du lich trang bi cho sinh vién nim duoc kién thirc co ban vé nganh
du lich, nhitng yéu t6 anh huong dén su phat trién ctia nganh du lich. Sinh vién ciing s&
tim hiéu vé qua trinh hinh thanh phat trién ctia hoat dong du lich, diéu kién phat trién du
lich, san phém du lich, tho1 vu du lich, cac linh vuc kinh doanh du lich.

17. Quan tri lit hanh

S6 tin chi: 03 tin chi

Hoc phan cung cap cac kién thirc vé chuyén nganh Quan tri kinh doanh Lir hanh bao
gém: Nhiing van dé co ban vé kinh doanh 1i hanh, cong nghé 1t hanh, hoat dong trung
gian va mdi quan hé giita 1t hanh véi cac nha cung cip san pham dich vu du lich, xay
dung cac chuong trinh du lich trong nuéc tron gbi, t chirc cac hoat dong quang cdo,
ban va thyuc hi¢n cac chuong trinh du lich, quan 1y chét luong san phém, dich vu cua
hang 1 hanh, chit lvgng va chinh sach kinh doanh ctia hing li hanh.

18. Quan tri khdach san

S6 tin chi: 03 tin chi

Hoc phan cung cép cac kién vé khach san kinh doanh khach san, cac hoat dong quan 1y,
t6 chirc, tac nghiép trong kinh doanh luu trd nhu co cu td chic, quan tri ngudn nhan
lwc, quan tri kinh doanh budng phong, in udng, quan tri marketing, tai chinh, quan tri
chét lugng dich vu trong khach san.

19. Quan tri nha hang

S6 tin chi: 03 tin chi

Hoc phan cung cép cac kién thitc vé nha hang va kinh doanh nha hang cac hoat dong
quan 1y, to chirc, tac nghiép trong kinh doanh nha hang nhu co ciu to chiic, quan tri
nguén nhan luc, t6 chuc phuc vu tai nha hang, quan tri marketing, tai chinh, quan tri
chét lugng dich vu trong khach san.

20. Marketing du lich

S6 tin chi: 03 tin chi

Hoc phan trang bi cho sinh vién nhiing kién thirc co ban bao gém: Tong quan vé
marketing du lich, nang cao hiéu qua trong marketing dich vu du lich, khac bi¢t hoa va

dinh vi dich vu cua doanh nghiép du lich, chit lugng dich vu du lich, Marketing Mix
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dich vu du lich, 1ap ké hoach, to chirc hoat dong kinh doanh dich vu trong doanh nghiép
du lich.

21. Tai nguyén du lich

S6 tin chi: 03 tin chi

Hoc phan trang bi cho sinh vién c6 cac kién thirc co ban vé tai nguyén du lich bao gdm
tai nguyén ty nhién va tai nguyén nhan vin, cac di san van hoa vat thé va phi vat thé, di
san tu nhién cta Viét Nam va Thé giéi, mdi quan hé giira tai nguyén du lich va diém
dén, cling nhr Quan 1y va Bao ton tai nguyén du lich va Phat trién bén viing tai nguyén
du lich

22. Qudn Iy diém va khu du lich

S6 tin chi: 03 tin chi

Cung cip nén tang kién thtrc vé quan 1y diém dén du lich, bao gdm cac nodi dung khai
quat veé diém dén du lich, t6 chuc quan ly diém dén du lich, chién lugc va quy hoach
phat trién diém dén du lich, marketing diém dén du lich va chit luong diém dén du lich.
23. Cac loai hinh du lich

S6 tin chi: 03 tin chi

Hoc phan cung cap cho sinh vién cac kiét thirc vé tong quat vé cac loai hinh du lich, cac
loai hinh du lich khu vuc mién nui, cac loai hinh du lich vung déng bﬁng va cac loai
hinh du lich bién, xu huéng phat trién céc loai hinh du lich trén thé gidi va Viét Nam
24. Thuec tdp nghiép vu it hanh

Sb tin chi: 02 tin chi

Mo6n hoc cung cép kién thuc téng quan vé thuc tién hoat dong du lich tai cac doanh
nghiép kinh doanh lit hanh bao gdm: Xay dung chuong trinh du lich, to chirc thuc hién
chuong trinh du lich, huéng dan du lich va cac hoat dong trung gian khac cua doanh
nghiép 1t hanh (dai 1y du lich, tu van du lich, cho thué phuong ti€n van chuyén. ..). Van
dung nhiing kién thtrc co ban di hoc ap dung vao thuc té tai co so doanh nghiép thuc
tap.

25. Thuee tdp nghiép vu tai diém va khu du lich

S6 tin chi: 02 tin chi

Mon hoc cung cﬁp kién thirc téng quan vé thuc té hoat dong du lich tai cac diém va khu
du lich bao g@)m: tim hiéu cac loai hinh, san phém va hoat dong du lich tai diém dén, t6
chtic thim quan tai diém va khu du lich, huéng dan tai diém va khu du lich, t6 chiic cac
hoat dong thuong mai tai diém va khu du lich. Van dung nhiing kién thirc co ban di hoc
ap dung vao thuc té tai diém va khu du lich thyc tap.

26. Thuec tdap nghiép vu Khach san
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S6 tin chi: 02 tin chi

Mo6n hoc cung cép kién thtrc téng quan vé thue té hoat dong du lich tai cac khach san
bao gom: L& tan khach san, nghiép vu phuc vu budng, nghiép vu phuc vu an uéng trong
khach san, t6 chirc su kién va cac dich vu b6 trg khac (giat 13, chdm soc stc khoé, 1am
dep, cac hoat dong giai tri khac....). Van dung nhiing kién thirc co ban da hoc ap dung
vao thuc té thong qua cac nghiép tai co s& thuc tap.

27. Thuc tdap nghiép vu nha hang

S6 tin chi: 02 tin chi

Mo6n hoc cung cép kién thirc téng quan vé thuc té hoat dong du lich tai cac nha hang bao
gdm: cac nghiép vu thu mua nguyén liéu hang hoa, ché bién mon an, thuc don, don
khéch, phuc vu ban, bar, va cac hoat dong khéac trong kinh doanh nha hang. Van dung
nhiing kién thirc co ban di hoc ap dung vao thuc té tai co s doanh nghiép thuc tap.

28. Nghiép vu kinh doanh lit hanh

S6 tin chi: 03 tin chi

N6i dung hoc phan bao gdm cac van dé tong quat vé nghiép vu kinh doanh 1ix hanh. Sinh
vién ¢6 duoc céac kién thirc co ban nhu: Nghi¢p vu Hau can kinh doanh Ii hanh bao gém
nghiép vu lya chon nha cung tng, Hop dong va ky két hop hop dong, thuc hién hop
ddng. Nghiép vu T chirc san xuat va thuc hién chuong trinh du lich bao gom: X4y dung
chuong trinh du lich, Tb chuc thuc hién chuong trinh du lich, Nghi¢p vu diéu hanh
chuong trinh du lich. Nghi¢p vu Quang ba va ban chuong trinh du lich va nghién ctru
khach du lich

29. Huéng din du lich

Sb tin chi: 03 tin chi

Niam vitng va van dung dugc kién thire tong quat vé hudng dan du lich, cac phim chat
can c6 ciia mot ngudi hudng dan vién du lich, nghiép vu hudng din du lich, tham quan
du lich va phuong phap hudng dan tham quan, cach xir 1y tinh huéng trong hoat dong
huéng dan du lich.

30. Quan hé giita doanh nghiép lir hanh va cdc doanh nghiép cung wng dich vu du
lich

S6 tin chi: 03 tin chi

Hoc phﬁn cung cép kién thirc vé vé dic diém hoat dong, vai tro cua mbi quan h¢ gitra
doanh nghiép 1it hanh véi cac doanh nghiép cung tng dich vu. Nhitng nguyén tic,ndi
dung, phuong thirc thiét 1ap moéi quan hé giita cac doanh nghiép.Xay dung,phat trién
mdi quan hé giita cac doanh nghiép cung ting dich vu va doanh nghiép Iir hanh. Thiét 1ap
quan hé v6i doanh nghiép cung tmg nudc ngoai va ky két hop dong cung tng cac dich
vu gilra cac doanh nghi¢p

31. Nghiép vu kinh doanh khach san
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S6 tin chi: 03 tin chi

Nbi dung cua hoc phan cung cép céc kién thirc Khai quat vé quy trinh nghiép vu kinh
doanh khach san, quy trinh nhan dat buéng, quy trinh don khach va lam thu tuc nhap
khach san, quy trinh phuc vu khach luu tri, nghiép vu kinh doanh budng, nghiép vu kinh
doanh nha hang, nghiép vu kinh doanh dich vy bb trg, quan hé ddi tac, thanh toan tién
khach.... tiép nhan va giai quyét khiéu nai, phan nan cta khach

32 Quan Iy dich vu bé tro trong khdch san

S6 tin chi: 03 tin chi

Hoc phan trang bi cho sinh vién nhitng kién thirc chung vé quan Iy cac dich vu bd tro
trong khach san: Cung cép thong tin, to chure cac hoi nghi, hoi thdo, cham soc stic khoe,
thé dyc thé thao, bao quan tién, vang va d6 vat quy hiém, kinh doanh Mini bar, giit 13,
phuc vu an, uéng tai buéng ngu, dich vu thu ky, phién dich

33. Qudan tri Ié tdn khdch san

S6 tin chi: 03 tin chi

Hoc phﬁn trang bi cho sinh vién kién thirc co ban vé nghiép vu 1€ tan trong khach san,
xay dung ké hoach hoat dong cho bo phéan 18 tan. Cac nghiép vu phuc vu khach cua bd
phan 18 tan. Cach thirc tiép thi va ban san pham cta b phén 18 tin, thong qua viéc danh
gia két qua hoat dong cuia bd phan 18 tan dé thay hiéu qua ctia bd phan va c6 nhitng giai
phap nhim nang cao hiéu qua hoat dong ctia bd phén 18 tan trong kinh khéach san.

34. Nghiép vu kinh doanh nha hang

Sé tin chi: 03 tin chi

Hoc phan cung cip cac kién thirc vé nghiép vu kinh doanh nha hang. Cu thé: nghiép vu
chim soc khach hang, thu mua, bao quan, luu trit ngudn nguyén liéu. Cach thire td chirc
phan phdi ban san pham dich vu nha hang thong qua ché bién thuc don va cac dich vu
bd tro. Hoc phﬁn con lam rd duge vai trd cua td chirc lao dong trong kinh doanh nha
hang va cac loai hinh, k¥ thuat phuc vu trong nha hang

35. Qudn Iy an toan thwe phdam va vé sinh dn uéng

S6 tin chi: 03 tin chi

Hoc phan trang bi cho sinh vién nim viing va van dung duoc kién thirc bao gdm: Chat
luong thuc pham va hoat dong quan 1y, 6 nhiém thuc phadm va cac nguyén nhan, phan
tich danh gi4 an toan vé sinh thuc pham, phuong phap kiém tra, thanh tra an tdoan vé sinh
thue pham va tu van luat thyc pham, gido duc stc khoe cong dong, hé thong tiéu chuan
hoa trong an toan v¢ sinh thuc phém (HACCP, ISO 9000, ISO 22000: 2005, SQF, GMP,
SSOP).

36. Qudn Iy chudi cung iing nguyén liéu hang hod trong nha hang

S6 tin chi: 03 tin chi
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Hoc phan cung cap cac kién thirc co ban vé qua 1y chudi cung tng nguyén liéu. Noi
dung quan 1y chudi cung tmg. Quan 1y sir dung chudi cung tng nguyén liéu va chat
luong chudi cung tmg. Ky két hop ddng mua ban nguyén liéu giita cac doanh nghiép du
lich

37. Khoi sw kinh doanh du lich

S6 tin chi: 02 tin chi

Hoc phan trang bi cho sinh vién cac kién thtc cbt yéu cho viéc khai su kinh doanh nhu
nhiing ké sach, cong nghé, dia diém, marketing, tai chinh, y tuédng dugc lya chon cho
khéi nghiép kinh doanh, 1ap ké hoach cu thé cho khai su kinh doanh, va thuc hanh 1ap
ké hoach kinh doanh cho viéc khéi su.

38. Nghé thudt giao tiép iing xi trong kinh doanh du lich

S6 tin chi: 02 tin chi

Hoc phan trang bi cho sinh vién kién thirc tong quan vé tam Iy hoc trong giao tiép, hoat
dong giao tiép, tmg dung tdm 1y hoc trong giao tiép tng xt trong kinh doanh, cac k¥
ning giao tiép co ban trong kinh doanh, tim 1y nhém va giao tiép nhém trong kinh doanh
du lich.

39. Ky ning trng xir va phéng vin viéc lam

S6 tin chi: 02 tin chi

Hoc phan gi6i thiéu cac ndi dung kién thirc vé quy trinh tuyén dung, vai trd, nguyén tic
clia viéc tmg xir va phong van xin viéce; Cac k¥ ning chuan bi cho budi phong van xin
viéc, giao tiép tmg xir trong khi phong van xin viéc va k§ ning tmg xir trong thoi gian
tuyén dung va sau khi duoc tuyén dung chinh thiec.

40. Thyec tdp cuéi khéa

S6 tin chi: 04 tin chi

Nim virng va van dung duogc kién thire thuc té trong qua trinh thuc tap tot nghiép tai
doanh nghié¢p kinh doanh n6i chung hodc doanh nghiép kinh doanh trong linh vuc khach
san hodc du lich noi riéng. Déng thoi huéng dan sinh vién thuc hién bao cao tbt nghiép
vé quan trj kinh doanh ciia cac doanh nghiép néi chung va doanh nghiép kinh doanh
trong nganh khach san va du lich vé cac linh vuc nhu quan tri kinh doanh du lich, quan
1y marketing, quan 1y nhan luc, quan 1y tour, quan 1y chat luong dich vu...

41. Té chike sw ki¢n

S6 tin chi: 03 tin chi

Hoc phan trang bi cho sinh vién nim duoc tong quat vé to chire su kién, Qua dé tng
dung céc kién thie da hoc vao thuc tién t6 chic su kién tai cac doanh nghiép du lich,

khach san, nha hang va tai diém va khu du lich. Noi dung cua hoc phﬁn bao g@)m: Téng
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quan vé tO chire su kién, ké hoach t6 churc su kién, hau can t6 chuc su kién, diéu hanh
su kién va danh gia sy kién

42. Thiét ké va diéu hanh chwong trinh du lich

S6 tin chi: 03 tin chi

Noi dung hoc phan bao gém cac van dé: tong quat vé chuong trinh du lich, cac dich vu
trong chuong trinh du lich, thiét ké chuwong trinh du lich tron goi, tinh gia va diéu hanh
chuong trinh du lich.

43. Qudn tri dich vu buéng phong

S6 tin chi: 03 tin chi

Noi dung hoc phan cung cip cac kién thirc vé& quan tri dich vu budng phong bao gom:
khai quat vé quan 1y budng phong trong khach san; quan 1y lao dong va co so vat chét
k¥ thuat tai bd phan buéng; quan ly va van hanh khu vuc buéng va khu vuc cong cong
thudc bo phan budng; quan 1y kho, quan Iy khu vuc giat 1a; khu vue vuon hoa, ciy
canh...

44. Am thyec va vin hod am thuc

S6 tin chi: 03 tin chi

Noi dung ctia hoc phan bao gdm: Gidi thiéu téng quan vé 4m thyc va vin hoa am thuec,
am thuc Viét Nam, van hoa 4m thuc Viét Nam, Khai thac van hoa am thuc vao phat
trién du lich va Bao tdn van hoa 4m thuc Viét Nam trong bdi canh hoi nhap.

45. Khéa ludn tét nghiép

Sé tin chi: 06 tin chi

Nim virng va van dung dugc kién thurc thuc té chuyén sau trong quan tri dich vu du lich
va 1ir hanh, cung cap tai liéu va huéng dan sinh vién thyc hién c6 thé nghién ctru va dinh
hinh nhimng ¥ tuéng hodc cic giai phap nham cai tién doanh nghiép trong nganh kinh
doanh du lich vé cac linh vuc nhu quan tri kinh doanh Iitr hanh, quan tri kinh doanh tai
diém va khu du lich, quan tri kinh doanh khach san hodc quan tri kinh doanh nha hang.
46. Todn cao cip 2

S6 tin chi: 02 tin chi

Hoc phan gdém 3 chuong, chita dung cac kién thirc co ban can thiét ciia giai tich va mot
s6 ung dung trong kinh té: Day sb gi6i han cua ddy s6; ham sd mot bién sb, giéi han va
tinh lién tuc; Pao ham, vi phan, tich phan cia ham s6 mot bién sb; Cuc tri ciia ham sb
mdt bién s6; Ung dung ctia dao ham, tich phéan trong phan tich kinh t&; Ham s6 hai bién
s6; Pao ham va vi phan ctia ham s6 hai bién sb; Ham thuan nhat; Cuc tri cia ham hai
bién sb; Ung dung ciia dao ham riéng, vi phan trong kinh té hoc; Pao ham riéng cap 2
va qui ludt nang suét can bién giam dan; Hé s6 co dan; Hé sb thay thé.

47. Ly thuyét xdc sudt va théng ké todn

S6 tin chi: 03 tin chi
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Hoc phan cung cép cho sinh vién cac kién thirc cin ban vé hoc phan 1y thuyét xac suat
thng ké nham rén luyén cho nguoi hoc kha ning tu duy logic, kha ning phan tich, kha
nang tinh toan dinh lugng cling nhu trang bi cho nguoi hoc cac cong cu, cac ky nang

tinh toan phuc vu cho vi¢c hoc cac hoc phan co s¢, chuyén nganh.

48. Triét hoc Mdc - Lénin

S6 tin chi: 03 tin chi

Hoc phan trinh bay nhimg nét khai quat nhét vé triét hoc, triét hoc Mac- Lénin va vai
trd cua triét hoc Mac- Lénin trong doi séng xa hoi; nhitng ndi dung co ban ciia chti nghia
duy vat bién ching, gdm van dé vat chat va y thirc; phép bién chimg duy vat; 1y luan
nhan thirc cua chu nghia duy vat bi¢n chirng; nhitng nd1 dung co ban ctia chu nghia duy
vat lich su, gff)m vAn dé hinh thai kinh té- xa hoi; giai cép va dan toc; nha nudc va cach
mang xa hdi; y thirc xa hdi; triét hoc vé con nguoi.

49. Kinh té chinh tri Mdc - Lénin

S6 tin chi: 02 tin chi

No6i dung hoc phan trinh bay vé déi twong, phuong phap nghién ctru va chirc ning cia
kinh té chinh tri Méac - Lénin; Noi dung cdt 151 cta chii nghia Mac -Lénin vé hang hoa,
thi trudng va vai trd clia cac chu thé trong nén kinh té thi trudng; Gia tri thing du trong
nén kinh té thi truong; Canh tranh va doc quyén trong nén kinh té thi truong; Nhimg
vén dé chu yéu vé kinh té thi truong dinh hudng xi hoi chu nghia va cac quan hé loi ich
kinh té & Viét Nam; Cong nghi¢p hoa, hién dai hoa va hoi nhap kinh té qué)c té cua Viét
Nam.

50. Tw twéng Ho Chi Minh

S4 tin chi: 02 tin chi

Hoc phan tu tuong Ho Chi Minh cung cap cho sinh vién nhiing kién thirc co ban vé:
Khai niém, ddi twong, phuong phap nghién ciru va ¥ nghia hoc tip mon tu tuong HO
Chi Minh; Co so, qua trinh hinh thanh va phat trién tu tuéng HO6 Chi Minh; Tu tudong
Ho Chi Minh vé doc 1ap dan tdc va chu nghia xa hoi; Tu tuong Ho Chi Minh vé Dang
Cong san Viét Nam va Nha nudc cia dan, do dan va vi dan; Tu tudng Ho Chi Minh vé
dai doan két dan toc va doan két qudc t&; Tu tudéng HO Chi Minh vé van hoa, dao dirc,
con nguoi.

ol. Lich swr Ddng cong sdn Viét Nam

S6 tin chi: 02 tin chi

Hoc phﬁn Lich st Bang Cong san Vi¢t Nam trinh bay vé: boi tugng, chic nang, nhiém
vy, ndi dung va phuong phdp nghién ctu, hoc tap lich st Bang Cong san Viét Nam,;
Pang Cong san Viét Nam ra doi va 1anh dao dau tranh gianh chinh quyén (1930-1945);
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Pang lanh dao hai cudc khang chién hoan thanh giai phong dan toc, thong nhat dat nude
(1945-1975); Pang lanh dao ca nude qua d6 1én chi nghia xa hoi va tién hanh cong cudc
d61 méi (1975-2018).

52. Chui nghia xa hgi khoa hoc

S6 tin chi: 02 tin chi

Hoc phan Chu nghia xa hoi khoa trinh bay noi dung tri thtrc co ban vé Chul nghia x3 hoi
khoa hoc: Nhap mon Chu nghia xa hdi khoa hoc; St ménh lich str cia giai cép cong
nhan; Chu nghia xa hoi va thoi ky qué d¢ 1én chi nghia xa hdi; Dan chu xa hoi chu nghia
va Nha nudc xa hoi chu nghia; Co cdu xa hoi - giai cap va lién minh giai cap, tang 16p
trong thoi ky qua do 1én chi nghia x3 hoi; Van dé dan toc va tén gido trong thoi ky qua
d6 1én chu nghia xa hoi; Van dé gia dinh trong thoi ky quéa do 1én chi nghia x4 hoi.

53. Phap ludt dai cwong

S6 tin chi: 02 tin chi

Hoc phan cung cép cho sinh vién céc kién thirc vé nhiing van dé co ban vé nha nudc;
Nhitng van dé co ban vé phap luat; Quy pham phap luat, vin ban quy pham phap luat;
Quan hé phap luat; Thuc hién phap luat, vi pham phap luat, trach nhiém phap ly; Hé
théng phap luat cua nudc CHXHCN Viét Nam; Phap ché xa hoi chii nghia; phap luat vé
phong chdng tham nhiing.

54. Tin hoc co bdn 1

S6 tin chi: 02 tin chi

Hoc phﬁn trang bi cho sinh vién nhiing kién thuc dai cuong vé tin hoc dé c6 thé lam viéc
trén may tinh, 1am viéc v6i cac phadn mém chay trén nén Hé diéu hanh Windows, trang
bi kién thirc va rén luyén k¥ ning soan thao va dinh dang vin ban bang Microsoft Word,
ky ning tinh toan, phan tich va tong hop dit liéu bang Microsoft Excel, Microsoft
PowerPoint. Dat chuan ky ning sir dung céng nghé thong tin co ban theo quy dinh hién
hanh vé Chuan k¥ nang sir dung cong nghé thong tin do Bo Thong tin va Truyén thong
ban hanh hodc tuong duong.

55. Tin hoc co bdn 2

S6 tin chi: 02 tin chi

Hoc phan tin hoc co ban 2 nham cung cép cho sinh vién nhiing kién thirc co ban nhat vé
co sé dit liéu (Database), co s dit liéu quan hé (Relational Database) va mdt s6 hé quan
tri co so dir liéu pho bién hién nay.

56. Phdn tich va xw ly dir liéu voi SPSS

SO tin chi: 02 tin chi

Hoc phan Phan tich va xtr 1y dit liéu véi SPSS cung cap mot cach ¢ hé thong cac ki
ning can thiét khi phan tich dit liéu so cap va dit liéu thir cap, bao gom: Cach t6 chirc

va nhap liéu cho céc dit liéu so cap thu thap trong cac cudc diéu tra thong ké; Cach trinh

92



bay tom tat dir liéu nghién ciru bang bang biéu, d6 thi, dai lugng théng ké...; cac phuong
phap phan tich dir liéu trén mot bién hodc nhiéu bién két hop véi nhau.

57. Thwong mai dién tir trong du lich

S6 tin chi: 03 tin chi

Hoc phan trang bi nhitng kién thtrc cin ban va nhitng ing dung thyc tién cta thuong
mai dién tir trong doanh nghiép du lich bao gom: nhitng khai niém co ban, nhiing nguyén
Iy vé thi truong dién tir va khach hang, nhimg mé hinh kinh doanh thuong mai dién tir
phé bién hién nay trong du lich, két cAu ha téng cua thuong mai dién tir, nhiing hoat
dong nhu thanh todn dién ti, dich vu hd trg, an toan, bao mat va cac khia canh van hoa,
dao duc, xa hdi cua thuong mai dién tu.

58. Soan thdo vin bdan

S6 tin chi: 02 tin chi

Hoc phan cung cép nhimg kién thirc co ban vé vin ban néi chung va vin ban quéan 1y
nha nudc néi riéng; Nhimg yéu cau vé ndi dung, thé thirc, ngdn ngit va vin phong cia
van ban; Khai ni¢m, dac trung va ky thuat soan thao Quyét dinh ca biét va mot s6 loai
van ban hanh chinh thong thuong.

59. Phwong phdp ludn nghién ciru khoa hoc

S6 tin chi: 02 tin chi

Hoc phan Phuong phap luin nghién ctru khoa hoc trinh bay nhitng kién thirc co ban vé
nghién ctru khoa hoc: Lam rd cac khai ni€ém li€n quan dén céc su vat, hién tuong ma
minh quan tim; Phan doan vé mdi lién hé giita cac su vat va hién twong; Tu duy nghién
ctru khoa hoc 13 tu duy hé théng; Trinh tu logic ctia nghién ctru khoa hoc; Cac phuong
phap co ban dé thuc hién nghién ctu khoa hoc, nhét 13 bai bao khoa hoc va khoa luan
tbt nghiép; Cach t6 chuc thuc hién dé tai va danh gia dé tai; Pao dtrc khoa hoc; Panh
gia nghién ctru khoa hoc.

60. Logic hoc

S6 tin chi: 02 tin chi

Hoc phan Logic hoc trinh bay nhiing kién thirc co ban ciia mén Logic hoc, trong d6
cung cap nhiing kién thirc sau: ddi tuong va y nghia ctua Logic hoc, khai niém, phan
doéan, Nhirng quy ludt co ban cua Logic hinh thirc, suy luan, chirng minh, bac bd va gia
thuyét nham rén luyén va hinh thanh cho sinh vién thoi quen suy nghi, lap luan chit chg,
rd rang, co co sd, co hé théng dé dat téi nhitng tri thirc chinh xéac, khach quan va khoa
hoc tir 46 dinh huéng hoat dong thuc tién.

61. Tam ly hoc dai cwong

S6 tin chi: 02 tin chi

Tam 1y hoc dai cwong cung cap cho sinh vién nhiing tri thirc khoa hoc vé ban chat, co

sO tu nhién va co s& xa hdi cta hién tuong tdm ly nguodi; Cac nguyén tac va phuong
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phap nghién ciru tam 1y; Khai quat sy hinh thanh va phét trién tim 1y ngudi; Céc tri thirc
co ban vé cac qué trinh nhan thue, tri nhd, tinh cadm, ¥ chi cia con ngudi; Nhan cach va
nhiing yéu t6 anh hudng dén sy hinh thanh phat trién nhan cach con ngudi.

62. Tiéng Anh co ban 1

Sé tin chi: 02 tin chi

Cung cap kién thuc tiéng Anh TOEIC co ban twong duong trinh d6 diu A2 chuan chau
Au, v6i cac ndi dung: ngit 4m, tir vung, ngit phap. Luyén giao tiép bang tiéng Anh &
muc ban dau, trao ddi vé cac van dé hoc tap, cudc séng, vén hoéa, thé thao, cong vigc...
63. Tiéng Anh co bdn 2

Sé tin chi: 03 tin chi

Cung cap kién thuc tiéng Anh TOEIC co ban twong duong trinh d6 A2 chuan chau Au,
v6i cac ndi dung: ngit Am, tir vung, ngit phap. Luyén giao tiép bang tiéng Anh & murc
ban dau, trao ddi vé cac vin dé hoc tap, cudc séng, van hoa, thé thao, cong vigc...

64. Tiéng Anh chuyén nganh quén tru dich vu du lich va li hanh 1

S6 tin chi: 03 tin chi

Gitp cho hoc vién nim viing va van dung nhiing kién thirc bao gdbm: Cac bai doc vé
quan tri va t6 chtrc (Organizations and Management), cac bai doc vé kinh té, thi trudong
(Economy and Economis, Market), Marketing, quan tri nhan lyc (Human Resource
Management), quan tri kinh doanh khach san (hotel management).

65. Tiéng Anh chuyén nganh qudn tru dich vu du lich va li¥ hanh 2

S6 tin chi: 03 tin chi

Nim viing va van dung kién thac vé quan tri du lich khach san; céi khai niém vé vin
hoa doanh nghiép va nghé thuit lanh dao, cac bai doc tiéng Anh chuyén nganh du lich
va khach san; viét cac bai luan va cac bao céo vé chu dé duge hoc; thuyét trinh va tham
gia cac hoat dong nhom.

66. Thé duc - Pién kinh

Sb tin chi: 01 tin chi

Hoc phan trang bi cho sinh vién k¥ ning van dong vé:

- Bai tap phat trién chung 13 dong tac.

- K§¥ thuat nhay cao kiéu up bung; Luat thi ¢ddu mén nhay cao.

67. Bong chuyén 1

Sb tin chi: 01 tin chi

Hoc phan nay trang bi nhimng kién thirc co ban vé k¥ thuat Bong chuyén nhu: K thuat
chuyén 1, K¥ thuat chuyén 2, K§ thuat phat bong.

68. Bong chuyén 2

Sb tin chi: 01 tin chi

Hoc phan nay trang bi nhiing kién thirc nang cao vé ki thuat Bong chuyén nhu: K thuat
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chuyén 1, K¥ thuat chuyén2, K§ thuat phét bong.

69. Bong ro 1

Sé tin chi: 01 tin chi

Hoc phan nay trang bi nhimg kién thirc co ban vé k¥ thuat Bong r6 nhu: Ky thuat dan
bong, K¥ thuat chuyén bong, K¥ thuat din bong hai budc 1én ré mot tay trén cao, K¥
thuat tai chd ném ro.

70. Bong ro 2

Sé tin chi: 01 tin chi

Hoc phan nay trang bi nhiing kién thirc co ban vé luat thi dau Bong rd, cach thirc phuong
phap t6 chirc thi du trong tai, tip luyén cac k§ thuat Bong ré mot cach thuan thyc hinh
thanh nén k¥ nang ky xao van dong nhu: K thuat dan bong, Ky thuat chuyén bong, K§
thuat dan bong hai budce 1én 6 mot tay trén cao, K¥ thuat tai chd ném ré.

71. Cau long 1

Sé tin chi: 01 tin chi

Hoc phan nay trang bi nhiing kién thirc co ban vé k¥ thuat Cau 1ong nhu: Cach cam cau,
cach cAm vot, cac tu thé chuan bi co ban, k¥ thuat di chuyén, k¥ thuat giao cau, k¥ thuat
danh cau thap tay phai trai.

72. Cdu 16ng 2

Sé tin chi: 01 tin chi

Hoc phan nay trang bi nhitng kién thirc co ban vé luét thi ddu Cau long, cach thirc
phuong phap t6 chirc thi ddu trong tai, tip luyén cac ki thuat Cau 16ng mot cach thuin
thuc hinh thanh nén k¥ ning k¥ xao van dong nhu: K§ thuat di chuyén, Ky thuét giao
cau, K¥ thuat danh cau cao sdu phai trai.

73.Covua l

Sé tin chi: 01 tin chi

Hoc phan nay trang bi nhiing kién thirc co ban vé:

- Nguén goc ra doi clia mon co vua.

- Lich str hinh thanh, phat trién ciia mon c& vua trén trén thé gidi va Viét Nam

- Xu hudng phat trién, tic dung ctia mon cd vua trén thé gidi va Viét Nam

- Giai doan tan cudc cua van dau.

- Mot s6 diéu ludt trong cd vua.

74. Covua 2

Sb tin chi: 01 tin chi

Hoc phan nay trang bi nhitng kién thtic co ban vé:

- On tap ndi dung chinh cta Co vua 1

- Giai doan khai cudc cua van dau.

- Mét sO di€u luat trong co vua.
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75. Corvua 3

Sb tin chi: 01 tin chi

Hoc phan nay trang bi nhiing kién thiic co ban vé:

- On tap noi dung chinh ctia c& vua 2 va mot phan cd vua 1

- Giai doan trung cudc cua van dAu.

- Mot sb diéu luat trong cO vua.

76. Cong tic quéc phong an ninh

Sé tin chi: 02 tin chi

Hoc phan cung cap cho sinh vién nhiing kién thic sau: Phong, chéng chién luoc “Dién
bién hoa binh”, bao loan lat db cua céc thé luc thu dich dbi véi cach mang Viét Nam;
Mot s6 ndi dung co ban vé dan toc, ton gido, dau tranh phong chng cac thé lec thu dich
loi dung van dé dan toc, ton gido chdng phéa cach mang Viét Nam; Phong chéng vi
pham phap luat vé bao vé méi truong, bao dam trat ty an toan giao théng va phong
chéng maot sé loai toi pham xam hai danh dy, nhan pham cia ngudi khéc, an ninh phi
truyén thdng va dau tranh phong chéng cac de doa an ninh phi truyén théng va vi pham
phap luat trén khong gian mang ¢ Viét Nam.

77. Pwong 16i quéc phong va an ninh ciia Pang Cong sin Viét Nam

Sb tin chi: 03 tin chi

Hoc phan nghién ciru nhitng quan diém co ban ctia cha nghia Mac - Lénin, tu tuéng HO
Chi Minh vé& chién tranh, quan ddi va bao vé T6 quéc; Xay dung nén qudc phong toan
dan, an ninh nhan dan; Xay dung luc luong vii trang nhan dan Két hop phat trién kinh
té, xa hoi véi ting cuong qudc phong,an ninh; Nghé thuat quin sy Viét Nam; Xay dung
va bao vé chu quyén bién dao, bién gidi, xay dung luc luong dan quan tu v¢, du bi dong
vién; X4y dung phong trao toan din bao vé an ninh T6 qudc va nhitng van dé co ban vé
bao v€ an ninh quéc gia, bao dam trat tu an toan xa hoi.

78. Qudn sw chung

S6 tin chi: 01 tin chi

Hoc phan cung cap cho sinh vién céc kién thirc sau: Nhiing ndi dung co ban vé quén su,
an ninh: hiéu biét vé lich str ra doi, truyén thong ciia cac quéan binh chang trong quan
doi; cac ché do sinh hoat, cong tac trong ngay, tuan, cac né nép chinh quy trong don vi
quan d6i; hiéu biét va biét cach sir dung ban do dia hinh quan su; hiéu biét vé vii khi
cdng nghé cao va cach phong chdong trong chién tranh; rén luyén va thi ¢au ba mén quan
su phéi hop.

79. Ky thudt chién diu b binh va chién thugt

S6 tin chi: 01 tin chi
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Hoc phan cung cap cho sinh vién céc kién thirc sau: Tinh ning, ciu tao, quy tac si dung
sung, lyu dan. Trinh ty cac budc thuc hanh ngam bin va trinh tu cac budc thuc hanh
ném lyu dan. Ky thuat, chién thuat trong chién dau tién cong, phong ngu va canh giéi.
2.9 PDOoi sanh chwong trinh dao tao véi trweong dai hoc trong va ngoai nuwée da
tham khao
2.9.1 Tén cac chwong trinh dao tao tham khdo

Trong qua trinh x4y dung chuong trinh Quan tri kinh doanh, Nha truong da tham
khao mot s6 chuong trinh dio tao trong va ngoai nudc. Cu thé nhu sau:

e Cac chuwong trinh trong nuwéc

- Chuong trinh dao tao nganh Quan tri dich vy du lich va I hanh - Truong Dai hoc
Khoa hoc X4 hoi va Nhan vin - Dai hoc Qubc gia Ha Noi.

https://ussh.vnu.edu.vn/vi/dao-tao/qtdv-du-lich-va-lu-hanh/khung-chuong-trinh-
16328.html

- Chuong trinh dao tao nganh Quan tri dich vy du lich va I hanh - Truong Dai hoc
Kinh té - Pai hoc Pa Ning.
(http://due.udn.vn/vi-vn/daotao/daotaogioithieu/cid/2675)

- Chuong trinh dao tao nganh Quan tri dich vu du lich va I hanh truong Pai hoc
Cong nghi¢p Ha Noi

https://tuyensinh.haui.edu.vn/dai-hoc/quan-tri-dich-vu-du-lich-va-lu-
hanh/5e4bb139376c683184672de8

e Cac chuong trinh nwéc ngoai
- International Hotel and Tourism Management, The University of Queensland,

Australia. (http://www.ug.edu.au/study/program.html?acad prog=2206)

- Bachelor of Tourism Management, Vancouver Island University, Canada.

(https://www.viu.ca/programs/tourism-recreation-hospitality/bachelor-

tourismmanagement)

2.9.2 So sanh cdac chwong trinh dao tao
Bang 2.8. Pdi chiéu cdu tric chwong trinh dao tao trong nuéc

Truwong Dai . .| Truwong .
Trwong Dai . Trwong
hoc khoa hoc . . | Daihoc .
X i . hoc Kinh té . Dai hoc
Khoi kién thuc xa hoi va . cong R
L - Dai hoc o Lao dong -
nhan van - e nghi¢p .
ba Nang . Xa hoi
DHQGHN Ha Noi
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Kién thirc co ban, nén tang

ciia nganh 18 36 13 19
Kién thirc co s& nganh cot

I5i 44 19 54 41
Kién thirc co s& nganh nang

cao, phuong phap va cong 41 29 37 21
cu

Kién thirc nén tang rong 16 18 14 27
Khoa hoc tu nhién 0 3 2 5
Khoa hoc chinh tri 11 10 10 11
Phap luat 2

Tin hoc

Kién thirc khac nganh

Kién thirc dai cuong khéc 10 26 11
Ngoai ngit (tiéng Anh) 10 26 11
Gi4o duc thé chat

Gido duc quoc phong an

ninh

Tong cong 133 133 123 121

Bang 2.9. So sanh cic hoc phin twong dong chwong trinh dao tao trong nuwéc

Truwong Pai | Trygng | Truwong | Truong
hoc khoa Pai hoc | Dai hoc | Dai hoc
HOQC PHAN hoc xd héi | Kinhté- | cong Lao
va nhin vin | Paihoc | nghiép | dong -
-PHQGHN | PaNang | Ha Ngi | Xa hpi
Kinh té vi mo X X X X
Kinh té vi mo X X X
Nguyén ly thong ké X X
Luat du lich X X X
Marketing can ban X X
Quan tri hoc X X X
Lich sir van minh thé gidi X X X
Dia 1y du lich X X X X
Dai cuong van hoa Viét Nam X X X X
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Thuc tap nhan thuce vé khach san

Thuc tap nhan thuce vé nha hang

Thuc tap nhan thuce vé 1it hanh

Quan tr1 chién luoc

X | X| X| X

Ly thuyét to chirc

Quan tr1 nhan luc

Téng quan vé du lich

Quan tr1 I hanh

Quan tr1 Quan tri khach san

X | X | X| X

Quan tri nha hang

Marketing du lich

X | X| X| X| X

Tai nguyén du lich

Quan 1y diém va khu du lich

Céc loai hinh du lich

Thuc tap nghi¢p vu It hanh

X | X| X| X| X

X | X| X| X| X| X| X| X| X| X]| X| X| X| X]| X

Thuc tap nghiép vu tai di€ém va khu du
lich

Thuc tap nghiép vu khach san

Thuc tap nghi¢p vu nha hang

Chuyén nganh 1 - Quan tri lit hanh

Nghiép vu kinh doanh Iit hanh

Huéng dan du lich

Quan h¢ gitra doanh nghi¢p It hanh va
cac doanh nghiép cung ung dich vu du
lich

Chuyén nganh 2 - Quadn tri Quadn tri

khach san

Nghiép vu Quan tri khach san

Quan ly dich vu bo trg trong khach san

Quan tri 1& tan khach san

Chuyén nganh 3 - Quan tri nha hang

Nghi¢p vu kinh doanh nha hang

Quan ly an toan thyc phém va v¢ sinh

an uong
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Quan 1y chudi cung tmg nguyén liéu

hang hoé trong nha hang

Khéi su kinh doanh du lich

Nghé thuat giao tiép va Gmg xir trong
kinh doanh du lich va Gng xu trong
kinh doanh du lich

K¥ nang tmg xtr va phdng van viéc lam

Thuec tap cudi khoa

T6 chirc su kién

Thiét ké va diéu hanh chuong trinh du
lich

Quan tri dich vu buong phong

Am thuc va van hoa am thuc

Khoa luan t6t nghiép

Toéan cao cap 2

Ly thuyét xac suat va thong ké toan

Triét hoc Méc - Lénin

Kinh té chinh tri Mac - Lénin

Tu twéng H6 Chi Minh

Lich st bang Cong san Viét Nam

X | X | X| X | X

X | X | X| X

Chu nghia xa hoi khoa hoc

Phép luat dai cuong

Tin hoc co ban 1

Tin hoc co ban 2

X | X| X| X| X| X| X| X

Phan tich va xur ly dix liéu vé1 SPSS

Thuong mai dién ti trong du lich

Soan thao van ban

Phuong phép luan nghién ctru khoa hoc

Logic hoc

Tam ly hoc dai cuong

Tiéng Anh co ban 1

Tiéng Anh co ban 2

Tiéng anh chuyén nganh 1

Tiéng anh chuyén nganh 2

X | X| X | X| X| X]| X

X | X| X | X

X| X| X | X| X[ X| X| X| X[ X| X| X| X| X| X| X| X]| X| X]| X| X]| X| X
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Gi4o duc thé chat X X X X

Gi4o duc quoc phong - An ninh X X X X

Ttr bang dbi sanh céu tric cua chuong trinh dao tao va sy twong dong cia cac hoc
phan cho thay:

V& cau truc: Hau hét cac truong déu thiét ké chuong trinh dao tao trén 130 tin chi,
trong khi dé truong Pai hoc Lao dong - Xa hoi chi co 121 tin chi. Cy thé

Déi vai kién thirc nén trudng c6 khdi lugng nhidu nhét 1a trudong Pai hoc Kinh té
Pa Ning véi 36 TC thap nhét 1a truong DPH Cong nghiép Ha Noi véi 13 TC, trong khi
do so véi cac trudong con lai, truong Pai hoc Lao dong - Xa hdi ¢ muc 19 TC. Kién thic
co s& nganh cbt 161 trudng c6 s6 TC nhiéu nhét 1a DPH Cong nghiép v6i 54 TC, thap nhat
1a truong Pai hoc Kinh t& Pa Nang vdi 19 TC trong khi d6 truong Dai hoc Lao dong -
X3 hoi & muc 41TC. Kién thirc co sé nganh nang cao, phuong phap va cong cu trudng
¢6 $6 TC nhiéu nhat 1a PH KHXH- NV véi 41 TC, cac truong con lai lan luot 14 29 va
40 TC, Truong Pai hoc Lao dong - Xa hoi @ muc 21 TC. Kién thirc nén tang rong truong
DPai hoc Lao dong - Xa ho1 & muc 27 TC trong khi cac truong con lai dao dong & murc
14-18 TC. Déi voi kién thirc khac nganh hau hét cac truong khoang 5-6 TC, Pai hoc
Lao dong - X3 hoi & mirc 2 TC. Déi voi Ngoai ngit (tiéng Anh) trudng c6 s6 TC nhiéu
nhit 1a Kinh té Pa Ning v6i 26 TC, cac truong con lai twong tmg 1a 10 dbi voi Trudng
DH KHXH- NV va 5 d6i véi PH Cong nghiép Ha Noi, trong khi d6 Pai hoc Lao dong
- Xa hoi la 11TC.

Vé muc d6 twong dong cic hoc phan cé thé thiy do cac trudng Pai hoc Cong
nghiép Ha Noi, Pai hoc Kinh té Pa Ning va Pai hoc Lao dong - Xa hoi thiét ké thién
vé cac kién thirc quan tri nén mirc do twong dong cua 3 trudong ndy twong doi cao (trén
75%).

I11. HUONG DAN THU'C HIEN CHUONG TRINH PAO TAO

Chuong trinh dao tao nday duoc ap dung tir khoa tuyén sinh nim 2022. Chuong
trinh dao tao dugc thuc hién theo ké hoach giang day cua Nha truong, khoa Quan tri
kinh doanh.

Céc hoc phan dugc phan cong giang day bai cac khoa quan 1y hoc phan va dugc
giang day theo dé cuwong chi tiét hoc phan thong nhat da dugc phé duyét. Tat ca cac hoat
dong giang day va danh gia thuc hién phu hop vdi dac ta trong chuong trinh dao tao.

Viéc to chirc giang day, kiém tra, danh gia hoc phan duoc thyc hién theo cac quy
ché dao tao theo tin chi va cac quy dinh c6 lién quan hién hanh cia Trudng Pai hoc Lao
dong - Xa hoi.

Truéng khoa Quan tri kinh doanh, Truong phong Khoa hoc va Hop tac qubc té

chiu trach nhiém t6 chirc, huéng din cc nguyén tac dé phat trién dé cuong chi tiét nham
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dam bao muyc tiéu, ndi dung va cic yéu cau duoc dap ung, déng thoi théa min dugc nhu
cau nguoi hoc va xa hoi. Dua trén dé cuong chi tiét hoc phén, Trudng khoa dé xuét cac
diéu kién phuc vu cho cong tac dao tao vé doi ngfl, trang thiét bi, quan h¢ doanh nghiép,
thuc tap.

Chuong trinh dao tao duoc ra soat cap nhap mdi nam (chinh sach tuyén sinh, tai
lidu hoc tap, cai tién phuong phéap giang day, phuong phap danh gid) va ra 02 nim mot
1an (diéu chinh thay ddi sb lugng tin chi, thém hodc b6t hoc phan) dé dap Gmg yéu cau
cua cac bén lién quan.

HIEU TRUONG

Ha Xuan Hung
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