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LOI CAM DOAN

Téi xin cam doan cac sé liéu va két qua nghién ctu trong Luan vin
Thac si Cong tac xa hoi voi dé tai “Céng tdc xa héi ca nhan vdi nguwoi tam
than trong Trung tdm Bdo tro' x4 héi thanh phé Bac Liéu” 12 két qua nghién
ctru cua riéng toi, hoan toan trung thuc va khdng tring lap véi cac dé tai khac.

T6i xin hoan toan chiu trach nhiém vé 1oi cam doan nay./.

Hoc vién

bang Chi Cuong



LOI CAM ON

Trong sudt thoi gian nghién ciu, hoc tap, ban than di nhan duogc rat
nhiéu su quan tam, giap d& cua quy Thay, C6 va céc anh, chi hoc vién cling
khoa. Vi 1ong biét on va sy tri an sdu sic nhat, em xin chan thanh cam on
quy Thay, Cb, dic biét 1a COTS. Ha Thi Thuw véi tri thac va tdm huyét caa
minh, quy Thay, Co di truyén dat vén kién thuc quy béu cho em trong sudt
thoi gian nghién cau, hoc tap va 1am luan van tot nghiép.

Cam on Uy ban nhan dan va Phong Lao dong - Thuong binh va Xa
hoithanh phé Bac Liéu, dic biét 1a Trung thm Bao trg xa hoi thanh phé Bac
Liéudd cung cap tai lidu, sé liéu gidp t6i hoan thanh luan vin tot nghiép.

Trong qué trinh nghién ctu, 1am luan van tét nghiép, do trinh do ly
luan ciing nhu kinh nghiém thyc tién con han ché nén khdng thé tranh khoi sai
s6t, rat mong nhan dugc y kién chi day caa quy Thay, Co.

Em xin chan thanh cam on!
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MO PAU

1. Ly do chon deé tai

Strc khoe tdm than 14 nén tang cho su khoe manh va hoat dong hiéu qua
cua cac ca nhan. Suc khoe tdm than 13 mot trang théi can bang, ca bén trong
co thé va véi moi truong. CO6 méi lién hé khong thé tach roi gitra st khoe
tam than va thé chat. Khi ching ta mac cac van dé vé tdm than 1am anh huong
khong nho dén cudc sdng ca nhan va xa hoi. Hién nay cling véi su phat trién
cua xa hoi, cac rdi loan tdm than cd ty ¢ rit cao & tat ca cac nudc trén thé
gidi, tao thanh mot ganh nang vé kinh phi diéu tri, chdm soéc va anh huong
dén ca cac van dé vé tam ly- x& hoi.R4i loan tam than 1a ganh nang 16n déi
Vvéi stiic khoe cong ddng. Cac nghién cau trén khap thé gidi cho thay 40%
nguoi truong thanh tim dén cac dich vu cham soc suc khoe da khoa déu bi
mét dang bénh tdm than nao do.

Két qua diéu tra qudc gia nam 1999-2000 cta Bénh vién Tam than
Trung wong 1 cho thay ty Ié mac 10 bénh tam than pho bién 1a 15% trong d6
ty 16 mac bénh cu thé nhu sau: Tam than phan liét 0,47%; Bong kinh 0,33%;
R4i loan trAm cam 2,8%; Cham phat trién tri tué¢ 0,63%; Lo au 2,7%: Sa st
tri nhé tudi gia : 0,9%; Réi loan hanh vi & thanh thiéu nién : 0,9%; Lam dung
ruou : 5,3%; Réi loan tdm than do chan thuong so ndo 14 0,51%; Nghién ma
tay : 5,3%.

Nam 2009 theo thong ké cua Vién Suc khoe Tam than Trung wong, ti 16
nguoi Viét Nam c6 nguy co bi rdi loan tim than mét lan trong doi 12 15%-
20% dan sd. Trong nam 2003, nghién ctiru “Nhiing cudc doi tré tho™ cho thay
ty 1& réi loan tdm than & hoc sinh tiéu hoc 12 20% va ty 1é ¢ ba me dang cho
con bu (6-18 thang) cling 1a 20%.
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S6 lidu diéu tra cia BO Lao dong - Thuong binh va X3 hoi va uéc tinh
cua T chuc Y té thé gigi (WHO) dén nam 2020, sb nguoi bi mac céc bénh vé
tam than ¢ Viét Nam hién nay Ia rat I6n, udc tinh chiém khoang 10% dan sd,
tuong duong gan 10 triéu ngudi. Trong d6 s ngudi thm than nang, c6 hanh vi
nguy hiém cho gia dinh va cong dong khoang 200 ngan nguoi, dic biét sb
ngudi tim than & Viét Nam dang c6 xu hudng gia ting, nhat 12 & trong cac
thanh phé, do thi Ion. Trong khi d6 mang ludi co s& phong va diéu tri, cac co
& bao trg x& hoi, cham soc, phuc hdi chire nang cho ngudi tm than rat thiéu
vé s6 luong va yéu vé chat luong. Trén ca nudc hién ¢ khoang 31 trung tam
bao tro x4 hoi cham séc va phuc hdi chirc ning cho nguoi tdm than, 10 co s
tong hop ¢ 20 tinh, thanh phé truc thudc Trung uong voi khoang 60.000 doi
tugng tam than tai cong dong duoc cung cap dich vu cong tac xa hoi; 200.000
ngudi tdm than ning sinh séng tai gia dinh va cong dong dugc hudng tro cap
hang thang; mot sé6 mo hinh lao dong tri liéu va phuc héi chirc nang luan
phién cho ngudi tdm than ning tai Trung tdm Bao trg xa hoi & mot sé tinh,
thanh phd dang duoc trién khai thuc hién.

Theo s6 liéu hd so quan ly tai tinh Bac Liéu nim 2020, ngudi bénh tam
than duoc phuc hdi chirc diéu trj tai cong dong trén dja ban tinh Bac Liéu la
2.979 ngudi, trong d6: ngudi tdm than phan liét 1a 1.322 ngudi, roi loan tam
than va cac dang khéc 1a 1.657 nguoi. Dy bao dén nam 2025, s6 ngudi bj roi
nhiu tam tri, tim than trén dia ban tinh do stc ép cong viéc, cudc séng, tinh
cam,... khoang 4.735 d6i tuong, trung binh mdi nim ting thém 947 doi
tuong.

Trong nhitng nam qua dugc sy quan tdm cua Pang va Nha nudc da ban
hanh nhiéu chinh sach hd trg nguoi khuyét tat néi chung trong d6 cé nguoi
tam than — trong d6 c6 - Quyét dinh s6 1364/QD-LDTBXH ngay 02/10/2012
cua B Lao dong — Thuong binh va X4 hoi vé viéc phé duyét quy hoach mang
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lu6i co s& bao trg xa hoi cham séc va phuc hdi chic ning cho ngudi tm than,
nguoi réi nhidu tam tri dya vao cong dong giai doan 2012 — 2020; Tiép theo
la Quyét dinh 1929/QD-TTg ngay 25/11/2020, Tha tuéng Chinh phu di ban
hanh vé viéc phé duyét Chuong trinh tro gilp x& hoi va phuc hdi chiic ning
cho nguoi tdm than, tré em tu ky va ngudi rdi nhiéu tam tri dwa vao cong
ddng giai doan 2021 — 2030. Chuong trinh nham huy déng su tham gia cua xa
hoi nhat 13 gia dinh, cong dong ting cudng tro gilp vé vat chat, tinh than,
chiam séc, phuc hdi chirc ning cho ngudi tm than, tré em tu ky va ngudi roi
nhiu tdm tri hda nhap cong dong, on dinh cudc séng; sang loc, phét hién va
hd tro can thiép, phong ngtra ngudi réi nhidu tim tri dic biét 1a tré tu ky bi
tam than nang, gop phan bao dam an sinh x& hoi va nang cao chat luong dich
vu tro gilp xa hoi dbi vai nguoi tam than va nguoi réi nhidu tam tri.

Trén dia ban tinh Bac Liéu c6 02 co so bao trg x& hoi cong lap va 03 co
s ngoai cong 1ap tiép nhan va nudi dudng ddi twong bao tro xa hoi theo quy
dinh cua phap luat. Trong d6 Trung tam Bao tro x& hoi thanh phd Bac Liéu 1a
don vi cham s6c nudi dudng va Phuc hdi chic ning cho ngudi tam than,
nguoi réi nhidu tdm tri trén dia ban tinh.Theo sb liéu bao cdo nam 2022,
Trung tdm c6 92 dbi tugng, trong d6 c6 12 dbi tuong ngudi tam than dac biét
nang, c6 hanh vi gay nguy hiém cho gia dinh va cong dong; 10 dbi tuong
nguoi tam than ning; 5 ngudi cao tuoi sa sit vé sic khoe tm than sé con lai
la tdm than nhe c6 kha ning giao tiép va nhan thic.Cong tac quan 1y, chim
soc, nudi dudng va phuc hoi chie nang cho nguoi tam than trong nhiing nam
qua 13 twong ddi tot gop phan dam bao an sinh x& hoi trén dia ban tinh. Tuy
nhién cong tac quan 1y, chim séc, nudi dudng va phuc héi chic ning cho
nguoi tam than tai Trung tam con gap khodng it nhitng kho khin, nhu thiéu
quy trinh chdm soc va phuc hdi chirc ning; viéc can thiép diéu tri cac bénh

tam than hién nay chu yéu can thiép diéu tri bang thudc va cac hoat dong phuc
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hoi chire ning cho cac bénh nhan ma chua cha trong vé binh dién can thiép &
linh vuc tam ly - x& hoi; cac ngudn lyc hd tro nguoi tam than rat han ché chu
yéu dua vao kinh phi Nha nuéc, c6 rat it su quan tdm, chia sé cua cac to chuc
x4 hoi, cac doanh nghiép, cac nha hao tam...; co s& vat chat, trang thiét bi lac
hau; can bo con thiéu nhiéu so voi quy dinh, dic biét 1a thiéu doi ngii bac si,
da sb can bo truc tiép tro gitp nguoi tdm than chua duge dao tao kién thiuc
chuy&n mén vé tam than va cong tac xa hoi; mit khac gia dinh cac dbi tuong
do kho khin vé kinh té d3 budng xudi pho mic cho cac co sé tro gilp xa hoi it
quan tam tham hoi. Pé danh gia chat lugng nhitng hoat dong cong tac xa hoi
c4 nhan ma ngudi tm than tai day di va dang duoc cung cap ra sao, c6 phi
hop hay khong va mirc do hai long cua ngudi tdm than nhu thé nao? Xuat
phét tir nhitng ly do trén, t6i quyét dinh lya chon dé tai: “Cong tac xa héi ca
nhan véi nguwoi tam than trong Trung tdm bao tro xa hgi thanh phe Bac Liéu”
dé lam dé tai, hy vong s& gopphan vao su phéat trién toan dién cia nguoi
khuyét tat noi chung va déi véi nguoi tdm than tai Trung tdm Bao tro x& hoi
thanh phd Bac Liéu ndi riéng, dac biét 1a sy phét trién toan dién cua xa hoi
nham hudéng téi dam bao an sinh xa hoi va cong bang x& hoi.
2. Tinh hinh nghién ciru

Su ra doi Bé an 1215/QD-TTG theo quyét dinh cia Thu tuéng chinh
phu, ngay 22/7/2011 “Tro gilp X& hdi va phuc héi chirc ndang cho nguwoi tam
thdn, nguwoi réi nhiéu tam tri dua vao cong dong giai doan 2011 - 2020” va
Quyét dinh sé 1929/QP-TTg ngay 25/11/2020 cua Tha tuéng Chinh pha vé
viéc phé duyét Chuong trinh trg gidp x& hoi va phuc hdi chtic ning cho nguoi
tam than, tré em ty Ky va ngudi rdi nhidu tam tri dya vao cong dong giai doan
2021 2030. Muc tiéu la huy dong sy tham gia cua x& hoi, nhat l1a gia
dinh, cong ddng, tro gilp vé vat chat va tinh than, phuc hdi chac ning

cho ngudi thm than dé ho on dinh cudc sdng, phong ngira nguoi réi nhiéu
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tam tri, gop phan dam bao an sinh x& hoi. Mot trong nhitng giai phép dé thuc
hién diéu nay 1a: Pay manh nghién ctu khoa hoc trén cac linh vuc phong
ngira,can thiép sém, tri liéu thm ly va phuc hdi chac ning cho ngudi tam
than; Diéu tra, khao sat, xay dung cac chuong trinh trg giup xa hoi va
phuc hdi chtcc ning cho ngudi tdm than. Thuc hién quy hoach, phét trién
mang ludi cac co so trg giup xa hoi céng lap va ngoai cdng lap, véi quy mé,
phU hop sé luong dbi twong, nham dam bao chiam soc, gido duc va phuc hoi
chtrc nang cho ngudi thm than va réi nhiéu tam tri ning; dau tu co so vat chat,
k§ thuat va trang thiét bi cho co s& tro gilip xa hoi cham séc, gido duc va phuc
hdi chirc nang cho nguoi tm than, tré em tu ky va ngudi réi nhiéu tam tri dat
tiéu chuan Nha nudc quy dinh. Nhu vay, nghién ciu nay con dong gop cho dé
tai mot giai phép thiét thuc va cd y nghia quan trong trong van dé tro gilp xa
hoi cho ngudi tamthan.

B&o c4o “Pdnh gia thuc trang hé thong cham soc sirc khde tam than
”thudc quan ly cia Bo Lao dong - Thuong binh va X4 hoi duoc trién khai véi
su hop tac gittaTrung tdm Nghién ctru & Dao tao Phat trién Cong dong
(RTCCD) va Cuc Bao trg xa hoi (2011) véi muc tiéu chinh la danh gia
thuc trang hé thong dich vu cham séc ngudi bénh tdm than tir 46 dua ra
cac kién nghi dinh huéng hanh dong cho ké hoach toan quéc giai doan 2011-
2020. Pong gop 16n nhat ciia bao cao  1a da thong ké va chi ra s6 lugng bénh
nhan tdm than trén ca nudc, thyc trang hé théng dich vu cham sdc, nhu cau
chim séc bénh nhan tam than cua mét sb tinh va kién nghi.

Du an “Nhing doi méi co ban » (2012) véi muc tiéu nham ting
cudng cham soc sic khoe tinh than cho nguoi 16n va tré nho. Du an nay
doTrung tdm Nghién cau Ung dung vé siac khoe tdm than va Khoa
giang day cdc mon Khoa hoc Strc khoe, Dai hoc SimonFraser (Canada)

phdi hop thuc hién. Bé cung cap nhitng dich vu chim séc sic khoe tdm than
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cho nhitng c& nhan d& bi ton thuong trong x& hoi, du an cung cap hai hoat
dong: Tht nhat, dao tao doi ngii nhan vién y té chuyén mon vé sicc khoe tam
than dé diéu tri cho cac bénh nhan 16n tudi mac ching bénh réi loan cam
xdc va tram cam. Tht hai, cung cp dich vu tu van qua dién thoai va hd trg
cho cac gia dinh c¢6 bénh nhi gap ching réi loan hanh vi.

Hoi thao quédc té véi chi dé “Phat trien Cong tac xa hgi véi cham soc
sitc khde tam than & Viét Nam trong béi canh héi nhdp ”do Truong Pai hoc
Lao dong -X& hoi phdi hop véi Pai hoc tong hop SouthCarolina(My) to
chirc vao ngay 3/6/2014, tai Ha Noi. Hoi thao dé cap sau sic toi cac van
dé théng qua cac tham luan khoa hoc: Dao tao cong tac xa hoi va cong tac xa
hoi trong linh vuc cham soc stc khoe tdm than-kinh nghiém cua Hoa Ky
va bai hoc SouthCarolina; Vai tro, nhiém vu cua cong tac xa hoi trong
hé théng cham séc sttc khoe tam than; Lang ghép cong tac x& hoi vao
hé théng cham soc sic khoe tdm than di c6 san, kinh nghiém québc té va
mot vai quan sattai Viét Nam; Binh hudng cua Viét Nam trong phat trién
cdng tac x& hoi trong cham soc stirc khoe tdm than va nhitng thach thuc.

Nghién ctu “Pdnh gia cac mod hinh chdam soc sirc khoe tam than pha t
trién bai cac té chire phi chinh pha ¢ Viét Nam”. Véi su thong nhat gitra Bo
Lao dong — Thuong binh va Xa hoi - WHO -UNICEF, Cuc Bao tro
x4 hoi da hop téac, té chirc nghién ctu voi Trung tam Nghién cau Pao
tao va Phat trién Cong ddng (RTCCD) (2014) Iam rd van dé nén chd
trong cai thién va mo rong mang ludi cac Trung tdm Bao trg xa hoi hay
cha trong vao phét trién hé thdng diéu tri, cham séc va phu chdi chic ning
dya vao cong dong cho cac bénh nhan tdm than . Bén canh d6 mot sb van
dé khac ciing duoc 1am rd nhu: Quy mé caa cac dich vu cham soc suc khoe
tam than va phuc hdi chic ning cho ngudi bénh tdm than do t6 chicc NGO

cung cap dén dau ?,cu thé géom nhitng dich vu gi ?,chat lugng ra sao ?,tinh
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bén vitng cua cac dich vu nay ?.Nhiing bai hoc rdt ra cho Bo Lao dong -
Thuong binh va X4 hoi nham phuc vu cho tién trinh phat trién dé an quéc gia
vé cang cb hé thdng bao trg xa hoi trong giai doan 2011 — 2020.

Tap bai giang “Céng tac xa hgi trong chdam séc sirc khée tdm than”
(2014) cua Cuc Bao trg x& hoi thudéc Bo Lao dong - Thuong binh va Xa hoi
thudc chuong trinh dao tao, bdi dudng nghé cho can bo tuyén co sé theo
dé an 32. Tap tai liéu néu kha ré nhitng ndi dung chim soc suc khoe tam
than tai cong déng va vai trd caa cong tac xa hoi tai cac co s¢ bao trg xa hoi.
Nhitng két qua cua tap bai giang nay nham hd trg vién chuc, nhan vién
va cong tac vién cong tac xa hoi tuyén co s (thon,dp,ban) hiéu sau va
hinh dung cu thé huéng thuc hanh nhitng hoat dong tro gilp ngudi bénh
tam than trong trung tam va cong dong.

Vé nghién ctru “Nhu cau dao tao cong tac x& hoi cua can bo trong linh
vuc chim séc sic khoe tm than” (2013), tac gia Nguyén Trung Hai da mo ta
vé nhitng thuc trang trong viéc cham soc sic khoe tdm than tai 06 dia ban 13
Ha Noi, H5 Chi Minh, Bén Tre, Pa Ning, Phti Tho, Quang Ninh. Trong
nghién ctru nay da phan tich nhiing khé khan va vuéng mac ma doi ngii can
bo trong linh vuc cham séc suc khoe tdm than dang phai doi mat tir d6 dua ra
nhitng kién thuc, ki nang, thai d6 ma doi ngii can bd 1am viéc trong linh vuc
nay can phai co dé c6 thé xt Iy nhitng kho khin dang gap phai; Pong thoi dua
ra nhirng giai phap va goi y nhitng noi dung dao tao trong linh vuc nay.

Cong trinh nghién cttu cua Tac gia Ha Thi Thu (2012)Giéo trinh trung
cap nghé cong tac x& hoi véi nguodikhuyét tatda trinh bay mot cach tong quét
nhat vé Cong tac xa hoi véi nguoi khuyét tat, cac mé hinh hd trg, cac phuong
phap tiép can, cac chuong trinh chinh sach ctia nha nudce d6i voi nguoi khuyét

tat. Vai trd caa nhan vién cong tac xa hoi ddi véi nguoi khuyét tat, cac ky
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nang lam viéc voi ngudi khuyét tat, day 1a gido trinh dao tao COng tac xa hoi
& hé trung cap nghé [26].

Hay hoi thao khoa hoc véi chii d& “Quén 1y truong hop véi ngudi
khuyét tat tai Viét Nam” do khoa Céng tac xa hoi caa Hoc Vién Khoa Hoc X4
Hoi Viét Nam to chirc vao ngay 22/10/2015. Pay 1a hoi thao khoa hoc mang
nhiéu y nghia khi ndi dung nghién ctu, thao luan hudng dén van dé “Quan ly
truong hop véi ngudi khuyét tat” day 1a huéng di méi hd tro ngudi khuyét tat
dang duoc trién khai ¢ nhiéu dia phuong theo Thong tu 01/TT-BLDTBXH vé
cong tac Quan 1y truong hop véi nguoi khuyét tat nhung con nhiéu kho khin
vé kinh phi, ngudn nhan luc, nhan thicc cua chinh quyén dia phuong cac cap
Vvé van dé nay.

Giao trinh CTXH trong cham soc suc khoe tam than, nha xuat ban Lao
dong - X& hoi (2013) (Gido trinh bién soan véi s hé tro ciia Pé an 1215 va
Du &n Atlantic Philanthropies).Puoc viét theo huéng thuc hanh mang tinh
thuc tién cao. CTXH 1a nganh khoa hoc thuc hanh vi thé nhém tac gia da rat
nd luc trong viéc thuc hanh tri liéu céc ca thyuc té va chon nhimg truong hop
dién ciru dé dua vao tai liéu. Tur chinh thuc té cac ca ma nhom tac gia can
thiép, ching toi lwa chon nhitng kién thic ly thuyét phi hop dé dua vao gido
trinh nham thiét thyc phuc vu cong tac tro gitp ngudi roi nhidu tam tri cho
cac nhan vién CTXH. Kién thuc va ki nang dé thuc hanh CTXH trong linh
vuc sic khoé tam than rat mgi meé ddi vai Viét Nam. Chinh vi vay, nhém tac
gia da day cong trong viéc tiép thu cac kién thic va ky ning trong linh vuc
nay cua cac qudc gia phat trién nhu My, Otraylia, Dic. ..

Tuy nhién nhitng nghién ctu va tai liéu nay méi cha yéu nghiéng
theo hudng cung cap kién thire, diéu tra xac dinh quy mé,sé luong chi chua
sau sat trong khia canh vai tro cua céng tac xa hoitrongcham soc suc khoe

tam than va lam thé nao dé cong tac xa hoi ¢ thé gilp d& dugc cac bénh nhan
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tam than. Va sy can thiép, gilp d& d6 dugc biéu hién bang nhitng bién phap
cu thé nhu thé ndo ?.Vay nén xac dinh dugc diéu do, tdi manh dan xay dung
dé tai nay vai mong mudn di sdu vao nghién cau tinh hinh céng tac xa hoi
trong mot Co so tro gilp X& hoi cu thé dé c6 thé thiy duoc nhitng ton tai
cling nhu nhitng yéu cau vé vai tro céng tac xa hoitrongTrung tdm Bao tro x&
hoi.Nghién ciru tim ra nhiing vai trd hd tro caa nhan vién cong tac xa hoi doi
véi hé théng nhan vién cham soc, ddi twong tdm than.Va cudi ciing tir nhitng
két qua thu nhan duoc tir cudc nghién cau, dé xuat nhitng giai phap cu thé dé
ting dung vao thuc tién.

3. Muc dich va nhiém vu nghién ctru

3.1. Muc dich nghién ciru

Hé thong, tong hop ly luan vé cong tac xa hoi ca nhan véi nguoi tam
than.Phén tich, danh gia thuc trang céng tac xa hoi ca nhan ddi véi nguoi tam
than dang duoc cham séc, nudi dudng tai Trung tam Bao trg xa hoi thanh phd
Bac Liéu, tir d6 dé xuat cac giai phap nang cao hiéuqua hoat dong cong tac xa
hoi ca nhan d6i voi nguoi tm than tai Trung thm Bao tro x& hoi thanh phé
Bac Liéu.

3.2. Nhiém vu nghién cuu

- Heé théng, tong hop ly luan cong tac xa hoi ca nhan voi nguoi tam
than.

- Xay dung bang khao sat va khao sét sé liéu vé thyc trang cong tac xa
hoi ca nhan ddi véi ngudi tam than dang duoc chim soc, nudi dudng tai
Trung tdm Bao tro x& hoi thanh phd Bac Liéu.

- Phén tich, danh gia thuc trang céng tac xa hoi ca nhan d6i véi nguoi
tam than dang duoc cham séc, nudi dudng tai Trung tim Bao trg xa hoi thanh

phd Bac Liéu.
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- Bé xuét céc bién phéap nang cao hiéuqua hoat dong cdng tac xa hoi ca
nhan ddi v&i ngudi tdm than tai Trung tam Bao tro x4 hoi thanh phd Bac Liéu.
4. Pdi twong va khach thé nghién ciru
4.1. Poi twong nghién civu

Pbi twong nghién ciru cta dé tai 1a cong tac xa hoi ca nhan véi nguoi
tam than trong Trung tdm bao tro x& hoi thanh phd Bac Liéu.

4.2. Khdch thé nghién ciru

- Nguoi tdm than tai Trung tm Bao tro x4 hoi thanh phd Bac Liéu.

- Pai dién gia dinh, nguoi gidm ho cho dbi twong tdm thantai Trung
tam Bao tro x& hoi thanh phd Bac Liéu.

- Nhan vién cbng tac xa hoi lam viéc tai Trung tdm Bao trg xa hoi
thanh phd Bac Liéu.

4.3. Pham vi nghién ciru

* Pham vi vé déi tirong nghién citu

Nghién ctu tién trinh cong tac xa hdi ca nhan va mot sé hoat dong cong
t4c x& hoi ca nhan nhu: Hoat dong tham van; Hoat dong hd trg y té va phuc
hoi chic nang; Hoat dong két néi nguon luc ddi voi ngudi tm than trong
Trung tdm Bao tro x& hoi thanh phd Bac Liéu.

* Pham vi vé khach thé nghién cizu

Pé tai nghién cuu trén 48 nguoi tim than di chuyén sang giai doan
diéu tri giam nhe tai Trung tdm Bao tro x& hoi thanh phd Bac Liéu, sau khi
dugc test sang loc, c6 kha nang giao tiép va nhan thic tét.

Khéo sat trén 41 nguoi dai dién gia dinh thong qua két hop véi can bo
chuyén mén, ngudi giam ho cho dbi twong tdm than cé thé tra 1oi thay trong
truong hop nguoi tam than nang khong tra 161 duoc.

Phong véan sau 01 Lanh dao quan 1y, 08 nhan vién cham séc ngudi tam

than, 02 Can bd nhan vién cong tac xa hoi tai Trung tdm bao trg x& hoi thanh
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phd Bac Liéu va ngudi nha ctia ngudi tm than.
5. Cau héi nghién ctru

Cau hoi 1: Hé thong, tong hop Iy luan vé cdng tac xa hoi c& nhan voi
ngudi tdm than va phan tich danh gia thuc trang nhu thé nao ?

Cau hoi 2: Thuc trang cong tac xa hoi ca nhan va cac hoat dong cong
tac x4 hoi ca nhan nhu: Hoat dong tham van; Hoat dong hd tro y té va phuc
hdi chirc niang; Hoat dong két ndi ngudn luc taiTrung tdm Bao tro xa hoi
thanh phd Bac Liéu dang dién ra nhu thé nao?

Cau hoi 3: Hoat dong cong tac xa hoi ca nhan véi nguoi tam than tai
Trung tdm Bao tro x& hoi thanh phd Bac Liéu dang bi anh hudng/tac dong boi
c4c yéu t6 nao?

Cau hoi 4: Céc bién phap nao thuc day hiéu qua hoat dong cong tac xa
hoi ca nhan tai Trung tam Bao trg xa hoi tinh Bac Liéu ?

6. Gia thuyét nghién ciru

Gia thuyét 1:Hé thng, tong hop 1y luan vé cong tac xa hoi c& nhan voi
ngudi tm than va phan tich danh gia thuc trang con kho khan.

Giathuyét2:Tién trinh cong tac xa hoi ca nhan va cac hoatdongedng
tac x4 hoi ca nhan nhu: Hoat dong tham van; Hoat dong quan 1y trudng hop;
Hoat dong hd tro y té va phuc hoi chie nang; Hoat dong két ndi nguon lyuc
trongTrung tam Bao tro x& hoi thanh phd Bac Liéu da c6 nhitng hiéu qua
nhat dinh, tuy nhién con c6 mot s6 khokhan.

Gia thuyét 3: Cac hoat dong cong tac xa hdi ca nhan nhu: Hoat dong
tham van; Hoat dong hd trg y té va phuc hdi chic niang; Hoat dong két ndi
nguoén lyuc; Tién trinh cong tac xa hoi ca nhantrong quan 1y ca d6i véi nguoi
tam thantrong Trung tdm Bao tro xa hoi thanh phé Bac Liéu dang bi anh
huong boi céc yéu té thudc vé doi ngii can bd; vé co ché chinh sach, vé co sé

vat chat.
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Gia thuyét 4: Giai phap dé hd tro bénh nhan dugc chim séc, nudi
dudng va diéu tri 12 hiduqua.

7. Phwong phap luin va phwong phap nghién ctru
7.1. Phwong phap luan

Nghién ctru trén co s& duy vat bién ching: T nhirng danh gia thuc
trang vé nguoi tdm than, nhu cau caa ho trén co so thuc tién dé duc rat thanh
ly luan va nhitng dé& xuét giai phap bao dam thuc hién c6 hiéu qua trong tro
gitip cho ngudi tim than tai Trung tam Bao tro xa hoi thanh phd Bac Liéu.

Nghién cau van dé trong hé thong: Hé théng nhiing ly thuyét co lién
quan truc tiép, hé théng céc yéu td co lién quan: dich vu trg gilp, hé théng
chinh sach, kha niang cta nguoi tam than.

7.2. Phwong phap nghién ciru
7.2.1. Phwong phdp phan tich tai liéu

La phuong phép sir dung céac ki thuat chuy@n mén nham thu thap théng
tin, sb liéu, tai liéu tir cc ngudn tai liu da duoc cong bd hoic rit ra tir cac
ngudn tai liéu nhiing théng tin can thiét phuc vu cho qué trinh nghién cau.
Trong qua trinh nghién ctru tac gia sir dung phuong phéap phan tich tai li¢u:

- Poc va tim hiéu cac gido trinh, tai liéu co lién quan dén cdng tac xa
hoi nhu: Nhap mon cong tac xa hoi, mén cong tac xa hoi ca nhan,...

- Phan tich nhiing tai liéu co lién quan dén van dé cong tac xa hoi doi
v6i nguoi tdm than, nhu: Gido trinh quan 1y trudng hop trong chim s6c va
phuc héi chire nang cho nguoi tam than; Gido trinh tham van trong cham soc
stc khoe tdm than; Cong tac x& hoi trong chiam soc suc khoe tdm than; Giéo
trinh Pai cuong cham séc stuc khoe tam than;. ..

- Boc va phan tich céc tai liéu, bao cdo cua tinh nhu: Bao cao danh gia
két qua thuc hién dé an trg gitp xa hoi va phuc hdi chire ning cho ngudi thm

than, nguoi réi nhiéu tam tri giai doan 2010-2020 cia S¢ Lao dong - Thuong
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binh va X& hoi tinh Bac Liéu; Béo céo tong két nam 2020 cua Trung tam Bao
tro x& hoi thanh phd Bac Liéu; Quyét dinh s 16/QD-UBND ngay 19/04/2017
cia UBND tinh Bac Liéu vé viéc quy dinh ché d6 cham soc, nuodi dudng doi
véi dbi tuong duge cham séc, nudi dudng tai trung tdm bao tro x& hoi.
7.2.2. Phwong phdp diéu tra biang bing héi

Dé tai s& sir dung phuong phap trung cau y kién bang bang hoi trong
pham vi 89 ngudi tm than tai Trung tam dé thu thap théng tin vé ho(dai dién
gia dinh, nguwoi gidm hé cho doi nweong tam than co thé tra loi thay trong
trwong hop nguwoi tam than khdng tra loi duwoc), theo nodi dung phiéu:Phiéu
khéo sat ngudi bénh Tam than dang nudi cham soc tai Trung tm bao tro xa
hoi thanh phé(Phiéu kém theo phan cudi Ludn vin nay)
7.2.3. Phwong phdp phéng vin siu

- Pé nam nhitng van dé cua can bo, nguoi bénh tdm than, ngudi than
ciia ngudi bénh tam than can thuc hién phuong phap phong van siu: Trudc
khi thuc hién phong van sau, can xac dinh muc tiéu va cau hoi nghién ciru dé
dam bao céac cau hoi duge dua ra phu hop vé1 muc tiéu nghién clru; xac dinh
d6i tuong khao sat va mau khao sat theo hinh thirc tip trung nhém hodc ca
nhan theo cac do tudi, hoc van, nghé nghiép,...; xac dinh cach thic thu thap
dix liéu dé lya chon phuong phap phong van ; xac dinh cac ciu hoi dé dit cac
cau hoi diung van dé can nghién ctru, can thiét; sap xép céac tht tu cac cau hoi
c6 logic, can dugc dam bao khi sdp xép thtr tu cac cau hoi co su lién két véi
nhau, tranh gdy ra su phuc tap. Qua phong van sau, c6 dugc nhan xét, danh
gia cua can bo, ngudi bénh tam than, nguoi than cia ngudi bénh tdm than tai
Trung tdm Bdo tro xa hoi thanh phé Bac Liéu vé thuc hién cac hoat dong
CTXH ca nhan.

- Phuong phap phong van su, trong nghién ctu da tién hanh 21 cudc

phong van sau,cu thé: phong van nguoi bénh tam than va gia dinh ciia nguoi
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tam than: 10 cudc; phong van cén bo nhéan vién cham soc: 08 cudc; phong van
can bd nhan vién cong tac xa hoi: 02 cudc; phong van can bd quan ly cua
Trung tam: 01 cudc.

7.2.4. Phwong phdp quan sdt

Quan sat la phuong phap thu thap thong tin thuc nghiém ma théng qua
cac tri giac nghe, nhin dé thu thap thdng tin vé cac qua trinh, cac hién tuong
x& hoi trén co s nghién ciu cia dé tai va muc dich cua cudc nghién cuu.

Trong qua trinh thyc hién dé tai tdi chi trong quan sé&t céch Gng xu,
nhitng hanh dong, nhitng biéu hién bénh 1y va nang luc hanh vi cua nguoi tam
than va nhiing thay d6i hang ngay cia ngudi tdm than dé c6 céi nhin khéch
quan, sinh dong vé van dé nghién ctu.

Péi voi ngudi tdm than cé nhitng ldc ho tinh tdo, nhung ¢ nhing llc
ho ¢6 nhitng hanh dong ky di, nang lwc hanh vi khong 6n dinh, do vay sir
dung phuong phap trong dé tai nhim danh gia niang luc cua nhom than chu
duoc khach quan.

8. Y nghia Iy luin va y nghia thuc tién cia dé tai
8.1. Y nghia Iy luin

Két qua nghién ctu cua dé tai 1a nhiing tai liéu tham khao hitu ich cho
nhitng ngudi quan tdm dén linh vuc cong tac x& hoi, trong d6 c6 cong tac x4
hoi ca nhan d6i véi nguoi tam than; cung cap thong tin cho cac nha nghién
clru, cac co so dao tao, cac nha xay dung chinh sach cé néi dung lién quan.
Pong thoi 1am rd viéc van dung cac phuong phéap va ky niang cong tac xa hoi
trong qua trinh nghién ciu, cang ¢b sau sic hon hiéu biét vé céc Iy thuyét,
phuong phéap va k¥ nang cong tac xa hoi ca nhan da duoc hoc va thuc hanh

trong thuc tién.
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8.2. Y nghia thue tién

Cac két qua nghién ctu “Céng tdc x& hoi cd nhdn doi Véi nguwoi tam
than trong Trung tdm Bdo tro' xa hgi thanh phd Bac Liéu ’ma di sdu vao cac
hoat dongnhu: Hoat dong tham van; Hoat dong hd tro y té va phuc hdi chic
nang; Hoat dong két néi nguon lyc; Tién trinh cng tac x& hoi ca nhantrong
quan 1y ca d6i véi ngudi tdm thantrong Trung tam Bao tro x& hoi thanh phé
Bac Liéu, c6 thé tro thanh tai liéu tham khao tét dbi vai cac c& nhan, to chic
trong qua trinh nghién ctu, thuc hién phat trién cong tac xa hoi, trong d6 ¢
cong tac xa hoi ca nhan doi voi nguoi tdm than tai Trung tim Bao tro xa hoi
thanh phé Bac Liéu.

Nghién ctru con 1a co hoi cho hoc vién dugc van dung nhitng kién thic
d3 hoc vao thuc té, tao diéu kién cho hoc vién duoc tham gia vao cac hoat
dong cong tac xa hoi ca nhan tai cac Trung tdm Bao tro xa hoi, c6 co hoi dugc
chia sé, hd trg doi véi cac dbi tuong nghién cau.

9. Két ciu ciia dé tai

Bén canh phan m¢ dau, két luan, muc luc, danh muc tai liéu tham khao,
Phu luc thi phan Noi dung luan vin gdm 04 chuong, cu thé Ia:

Chuwong 1: Co so ly luan vé cac hoat dong cong tac xa hoi ca nhan doi
véi ngudi thm than

Chuwong 2: Thuc trang cong tac x& hoi ca nhan dbi véi nguoi bénh tam
than tai Trung tdm Bao trg xa hoi thanh phé Bac Liéu.

Chuwong 3:Van dung cOng tac xa hoi ca nhantrong hd tro nguoi tam

than tai Trung tm Bao tro x4 hoi tinh Bac Liéu va dé xuét céc giai phép.
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CHUONG 1
CO SO LY LUAN VE CAC HOAT PONG CONG TAC
XA HQICA NHAN POI VOI NGUOI TAM THAN

1.1. Nguoi tim than va dic diém ngudi tAim than
1.1.1.Cdc khdi niém nguwoi tim thin

a. Khai niém sic khoe tam than

Strc khoe khong chi la trang thai khong bénh hay khong tat ma con la
mot trang thai hoan toan thoai mai vé cac mit co thé, tm than va xa hoi.

Theo Vikram Patel (2003), c6 mot suc khoe tét khéng chi 1a co suc
khoe thé chat tét: mot nguoi co suc khoe tot ciing can phai ¢ tam tri khoe
manh. Mot ngudi ¢6 tam tri khoe manh can c6 kha nang suy nghi rd rang, co
thé giai quyét nhiéu van dé phai duong dau trong cuoc séng, duy tri dugc
quan hé tét véi ban bé, ddng nghiép, trong cdng viéc va trong gia dinh, cam
thay tinh than thoai mai va mang lai hanh phiic cho nguoi khac trong cong
dong. Nhiing khia canh nay cuaa stc khoe dugc coi la sac khoe tam than [16].

Trong luan van nay tac gia xac dinh: Stc khoe tam than 1 tam tri khoe
manh gilp cho con ngudi c6 kha niang suy nghi rd rang, c6 thé giai quyét
nhiéu van dé phai dwong dau trong cudc séng, duy tri dugc quan hé tét véi
ban beé, dong nghiép, trong cong viéc va trong gia dinh, cam thay tinh than
thoai mai va mang lai hanh phiic cho ngudi khac trong cong dong.

b. Khai niém bénh tam than

Theo Bang phan loai théng ké Qudc té vé bénh tat va cac van dé suc
khoe c6 lién quan phién ban lan tha 10 (ICD 10) do Té chuc y té thé gidi
(WHO) xuét ban nim 1992, hién c6 dén hon 300 loai réi loan tdm than va

hanh vi nhu: sa sat tim than; réi loan tdm than sau chan thuong so ndo hay
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viém ndo; céc rdi loan tdm than do sir dung ruou va ma tly; tm than phan
liét; rdi loan hoang tuwong; cac loai rdi loan khi siac nhu tram cam, hung cam,
réi loan cam xac ludng cuc...; cac loai réi loan lo au; cac réi loan dn udng
nhu chimg chan in tAm than, chung in vo do hoic 1a céc réi loan gidc ngu
nhu chitng mat ngu, nga nhiéu, & mong, mong du... [10].

- DSM-V: “Réi nhiéu tam than 1a mot hoi ching dugc dic trung boi sy
x40 tron dang ké vé mat 1am sang trong nhan thtc, cam xuc, hoac hanh vi caa
mot c& nhan, phan anh sy rdi nhidu chitc ning vé tdm ly, sinh hoc, hoic cac
quéa trinh phét trién co ban tam than. R6i nhidu tdm than thuong di kém véi
khung hoang tram trong vé mat x& hoi, nghé nghiép, hay nhiing hoat dong
quan trong khac” [10].

Nhitng phan tng xuat phét tir nhitng &p luc hay mat mat, ton that trong
cudc song, hanh vi d6 co thé doan trude duoc va duoc chap nhan vé mat vin
hoa thi khdng coi la roi nhidu tam than. Hanh vi léch lac c6 thé xay ra gitra ca
nhan va x& hoi, xuat phat tir nhitng xung dot xa hoi (vé chinh tri, tén gido
hoac tinh duc) ciing khong xem 1a rdi loan tdm than, trir khi su léch lac hay
xung dot do bat nguon tir sy rdi nhiéu chirc nang ciia ca nhan nhu dd mo ta &
trén [10].

Trong dé tai luan vin khai niém bénh tdm than duoc xac dinh theo tai
liéu gido trinh tham van co ban trong cham soc sic khoe tm than: Bénh tam
than 1a nhitng bénh do hoat dong cua ndo bo bi réi loan do nhiéu nguyén nhan
khac nhau gay ra: nhiém khuan, nhiém doc, sang chan tam than, bénh co thé...
1am réi loan chirc nang phan &nh thuc tai. Cac qué trinh cam giac, tri gic, tu
duy, y thuc... bi sai léch cho nén bénh nhan tam than c6 nhiig y nghi, cam
xuc, hanh vi, tdc phong khong phu hop véi thuc tai, vai moéi truong xung
quanh [5].
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c. Khai niém nguroi tam than

Theo ICD 10: Nguoi tam than 13 ngudi dugc chan doan méic cac bénh
tam than man tinh gém: réi loan tdm than sau chan thuong so ndo hay viém
ndo; cac réi loan tam than do sur dung ruou va ma tly; tdm than phan liét; roi
loan hoang tudng; cac loai réi loan khi sic nhu trdim cam, hung cam, réi loan
cam xuc ludng cuc, sa sut tri tué, cham phat trién tdm than, tm than phan
ligt... [10]

1.1.2. Piic diém tam Iy - xi hdi ciia ngwoi tam than

Lubn trong trang thai budnba, lo au: day co 1& 1a biéu hién rd nhat vé
dic diém tdm Iy cta nguoi tm than nhu: réi loan lo &u, réi loan 4m anh
cudng ché, réi loan hoang tuwéng, trim cam, ...

NGi nhidu, dakich dong: day 1a mot bidu hién tam Iy, hanh vi o nhat
d6i v6i nguoi mac bénh tdm than. Bénh nhan trg nén ndi nhiéu hon mot céch
Ki la, ho néi vu vo, nhitng ciu chuyén khong c6 can cir ma nguoi nghe kho co
thé hiéu duoc. Di kém véi d6 1a nhay mua, khua chan khua tay va c6 nhitng
hanh dong rat la. Ho ciing rat d& bi kich dong, hoang loan néu bi tac dong boi
nhitng yéu té bén ngoai, c6 thé khoc nhu tré con, la hét, hoac mét sb im lang.

Pa nghi: ngudi tdm than cd thé cé nhimg suy nghi, cam xtc ki la, bat
thuong. Ho tu tuong tugng va ludn c6 khuynh hudng nghi ngo moi viéc trong
moi tinh hubng, nghi ngo ngudi xung quanh di 1 nguoi than can, dang tin.

Bi quan, mat niém tin vao cudc séng: moét biéu hién dé nhan thay nira &
ngudi tm than 1a nhiig suy nghi tiéu cuc. Ho luén nghi moi viéc theo chiéu
huéng xau, bi quan va cam thay cudc séng nay khéng co niém vui, y nghia.
Ho chan nan, tuyét vong va cang thu minh nho bé gitra xa hoi.
1.1.3.Nhu cdu ngwoi tim thin

Nhu cau 1a nhimg doi hoi can duoc dap tmg dé ton tai va phat trién.

Nguoi tm than cling c¢6 nhitng nhu cau co ban nhu nhitng nguoi khac trong
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x& hoi. Theo quan diém cua nha tim 1y hoc A. Maslow, con ngudi ¢6 05 loai

nhu cau co ban duoc sap xép theo bac thang tir thap toi cao [3].

muén sang tao,
duwoc thé hién kha
nang, thé hién ban
than, trinh dién
minh, cé dugc va
duoc cong nhan la
Ty thé hién ban than thanh dat

can co cam giac dugc ton trong,

Puoc quy trong kinh mén, dwgrc tin twdong

muén dugc trong mét nhém cdng
déng nao dé, mudn co gia dinh yén
Giao lwu tinh cam dm, ban bé thén hitu tin cay
va duwoc truc thudc

can co cam giac yén tdm vé an toan than thé,
viéc lam, gia dinh, strc khoe, tai san dwoc dam
bdo

Nhu cau vé thé chat va sinh ly

Pay 1a cac nhu cau can thiét dé con nguoi song va ton tai nhu an, ubng,
tinh dyc, khéng khi sach,... Pay 1a nhu cau co ban dé duy tri cudc song cua
con ngudi va 1a nhu cau co ban nhat, nguyén thay nhat, 1au dai nhat, rong rai
nhat cta con ngudi. DI véi ngudi tdm than ciing vay néu thiéu nhitng nhu
cau co ban ndy con ngudi s& khdng tén tai dugc khi cac nhu cau nay dugc
thoa man, thi con ngudi c6 xu hudng tim kiém cac dap ang nhu cau cao hon.

Nhu cau vé an toan

Pay 1a nhitng nhu cau gitp con ngudi c6 cudc séng an toan, binh yén,
6n dinh, duoc séng trong su binh 6n vé kinh té, vé phap luat, vé trat tu xa hoi,
khong bi de doa..., khi nhu ciu sinh 1y dugc théa mdn ma nhu cau an toan
chua dugce dap ung, thi cac nhu cau an toan s& 1a dong luc diéu khién hanh

dong cua con ngudi. Con ngudi mong mudn mot thé gidi binh yén, moi su
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mét 6n dinh déu 1am cho ngudi ta lo ling so hii va ddi véi nguoi tdm than
cling vay nhiing tac dong do bénh tdm than gay nén lam ho tré thanh mot
trong nhitng nhom nguoi yéu thé cua xa hoi vaéi nhitng kho khan trong viéc
diéu khién suy nghi hanh vi diéu dé dan dén su ky thi cia moi ngudi xung
quanh dé& dan dén sy mat an toan khi ho tiép xdc véi moi ngudi xung quanh
diéu nay 1am rao can 1am ho khé hoa nhap cong ddng.

Nhu cqu vé xa hdi

Pay 1a nhu cau duoc yéu thuong, duoc két ban, duoc giao tiép, duoc
tham gia vao cac nhdm gan bé vé tinh cam. Nhiing nhu cau nay gidp con
ngudi €6 cudc sdng vui vé, hanh phic, con ngudi thiy duoc gia tri caa minh
qua twong tac vdi nhitg ngudi khac, va ho ciing hoc dugc qua nguoi khac,
hiéu va biét cach séng chung cung nguoi khéc, biét hoa nhap véi moi ngudi,
véi cong ddng, xa hoi.

Nhu cdu duwoc ton trong

Pay 1a nhu cau gitp con ngudi séng binh dang, ty tin vao kha ning,
nhu cau vé vi thé, uy tin, ton trong pham gia, khdng bi coi thuong, dinh kién
hoic chdi bo.

Nhu cau duwoc thé hién minh

Pay 1a nhu cau vé thiang tién, phat trién. Nhiing nhu cau nay gitp con
ngudi phan dau, vuon 18n, hoan thién ban than, tim kiém sy hoan hao.

Cac nhu cau khdng ton tai doc 1ap ma c6 méi quan hé chit ch& voi
nhau, gan két, phu thuoc va anh husng 1an nhau. Trong cudc song, trudc mat
con ngudi mong mudn théa man nhitng nhu cau bac thap, sau d6 méi vuon
tgi nhitng nhu cau bac cao hon. Nguoi tdm than cling c6 tat ca cac nhu cau
nhu nguoi binh thudng, nhung viée dap tng cac nhu cau dé thuong gap nhiéu

kho khan vi nhitng khiém khuyét caa ho vé mat tam than.
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1.2. Ly luéin vé céng tic xa hdi ca nhin véi nguwoi tAm thin
1.2.1. Mt s6 khdi niém

* Khai niém cong tac xd hoi ca nhan

CTXH vo1 truong hop cu thé, theo dinh nghia cua no, l1a bao gém viéc
str dung kién thirc CTXH, cac gia tri, va cac k¥ ning trong cac mdi quan hé
truc dién (face-to-face relationship) dé giup giai quyét hodc giam thiéu nhitng
kho khan “phat sinh do su mat cn bang gitta con ngudi va moi trudng cia
ho”. Qua trinh hd trg ndy gém c6 viéc gitp cho con ngudi diéu chinh cho phu
hop véi méi trudng cua ho, cling nhu hd trg trong viéc thay doi céc yéu tb
trong moi1 truong cua tung cd nhan. CTXH v&i cac ca nhan la cong viée trg
gitp dugc thue hién véi nhitng con ngudi dang gip phai nhitng van dé thuc té
cu thé, nhitng thiéu hyt va 4p luc ciia moi trudng, va nhimg kho khin trong
khi twong tac vé1 nguoi khac va trong chinh ban than ho.

Cong tac xa hoi ca nhan 1a hoat dong dich vu x& hoi truc tiép hudng
dén cac than chu do cac nhan vién cong dong thuc hién. Cac nhan vién nay
phai c6 cac k¥ ning trong viéc giai quyét cac van dé vé nguon luc, cac van dé
vé x& hoi va xuc cam. Pay 1a mot hoat dong mang tinh chuyén nganh dé qua
d6 cac nhu cau cua than cha duoc danh gia trong cac bdi canh x& hoi va quan
hé xa hoi cta ca nhan d6. Nhan vién xi hoi ca nhan hudng dén nang cao stc
manh caa c&c than chu nham giai quyét cac van dé va doi mat cac van dé mot
cach hiéu qua trong méi truong song cua than cha. Céc dich vu théng qua
nhan vién x& hoi bao trim nhiéu van dé tir viéc tro gilp vé vat chat dén cac
van dé tham van phtc hop.[Trich tir Specht va Vickery, Integrating Social
Work Methods. 1977 Allen and Unwin. London].

Vé miat khai niém, theo Grace Mathew (1999) “Cong tac xi hoi ca

nhan 1a mot phwong phép gitip d& ca nhan con nguoi thdng qua mdi quan hé
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mot - mot. N6 dugc nhan vién xa hoi ¢ cac co s& & hoi st dung dé gidp
nhitng nguoi ¢6 van dé vé chirc ning xa hoi va thuc hién chic nang xa hoi”.

Cho du céc khai niém, dinh nghia vé cong tac xa hoi Vi ca nhan dén tur
cach nhin, quan diém cua mdi tac gia khac nhau, nhung ching ta c6 thé khai
quat lai nhu sau:

Cong tac xa hoi ca nhan la mot phuong phap cua cong tac xa hoi hudng
tGi viéc tro gilp cac ca nhan giai quyét nhitng kho khin trong hién tai va nang
cao kha nang tu dbi pho, thich nghi va giai quyét van dé cia minh trong tuong
lai bang cach tbi da hoa cac nguon luc tir c& nhan va cac nguon luc bén ngoai
moi trudng xa hoi. Théng qua viéc van dung cac kién thic vé tdm 1y hoc, xa
hoi hoc va cac nganh khoa hoc x& hoi khac, nhan vién céng tac xa hoi sur dung
c4c gia tri dao duc nghé nghiép, cac cong cy, cac ki niang cta cdng tac xa hoi
dé dong hanh va tro giup ddi twong tu d6i mat va giai quyét hoac giam thiéu
nhitng kho khan phat sinh trong cudc séng caa ho.

* Khai niém cong tdc xd hoi cd nhan véi nguwoi tam than

T nhitng nghién ciu trén vé nguoi tm than, CTXH ca nhan, tac gia
dua ra khai niém vé CTXH ca nhan v4i ngudi tm than nhu sau:

Cong tac x& hoi ca nhan ddi véi bénh nhan tam than 1a mot phuong
phapcan thiép ctia cong tac xa hoi nham tro giup ca nhan ngudi tam than co
co hoiva moi trudng dé tham gia vao cac hoat dong caa cong tac xa hoi, chia
sénhirng mdi quan tdm, nhiing van dé ma ho gap phai dé gilp ho xay dung
laicAc hanh vi ung xtr co ban tir d6 gitip ho vuot qua ap luc ciia moi truong,
va nhiing kho khan trong khi twong tac véi nguoi khac.

1.2.2. Muc dich ciia cong tic xi héi cd nhan vdi ngwoi tim than

Muc dich ctia Cong tdc x& hoi la gilp cac ca nhan, gia dinh, nhom va

cong dong yéu thé, thiét thoi, khong dam bao dugc mot hay mot sé chic

nang xa hoi ¢6 thé nhan thic, giai quyét “van d&” ctia minh va vuon 1én trong
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cudc sdng, hoa nhap vai cong dong gop phan on dinh, thac day xa hoi phét
trién.

CTXH véi ca nhan 4 thiét 1ap mdi quan hé tbt gitta nhan vién xa hoi
véi than chu, gitp cho ho hiéu rd vé chinh ho (khdm phé ban than), xac dinh
lai méi twong quan gitta ho v&i nhitng nguoi xung quanh, gilp ho ting kha
nang van dung cac ngudn luc x& hoi (tai nguyén) va caa ban than dé thay doi.
NG6i mot cach khac, CTXH ¢4 nhan nham phuc hdi, cang ¢6 va phat trién su
thuc thi binh thuong chiic nang xa hoi cia ca nhan va gia dinh trong bdi canh
x& hoi ma van dé cua ho dang dién ra va bj tac dong.

C6 thé ndi muc dich cua cdng tac x& hoi ca nhan voi ngudi tm than l1a
nham hd tro ban than nguoi tam than va gia dinh cua ho tham gia vao xay
dung phan bién chinh séach, phéap luat doi véi nguoi tam than; Bién ho cho
quyén va loi ich cia ngudi tam than.

1.2.3. Tién trinh céng tdc xa hi cd nhén

Tién trinh cdng tac xa hoi véi ca nhan 13 qua trinh bao gom mot chudi
cac hoat dong gitra nhan vién cong tac xa hoi va than chu hop tac cung nhau
dé giai quyét van dé va dap tng nhu cau gém 9 budéc theo giéo trinh cong tac
xa hoi voi ca nhan va gia dinh tac gid TS. Nguyén Trung Hai (2014). Trong
quéa trinh nay, nhan vién cong tac xa hoi dua trén cac quan diém gia tri, kién
thie, hiéu biét, kinh nghiém va k¥ ning ctia minh dé khich I¢é sy tham gia tich
cuc cua than cha vao viéc giai quyét van dé. Véi sy hd tro do, than chu huy
dong hét kha nang suc luc ciia minh dé tu giai quyét nhitng khé khian dang
gap phai.

Buwéc 1: Tiép nhan than chi

Tiép nhan 1a hoat dong dau tién ma nhan vién cong tac xa hoi gap than
cha hoic c6 duoc thdng tin vé than chu. Pay 1a mot budce rit quan trong bai vi

no s& quyét dinh ndi dung can thiép cua cac budc tiép theo. Hon nita trong
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buéc ndy néu nhan vién cong tac xa hoi thiéu kinh nghiém hoac xu Iy khong
t6t van dé thi s& anh huong xau téi qua trinh can thiép sau nay.

- Than chu truc tiép t6i gip nhan vién cong tac xa hoi: Than chu biét
dugc chirc nang nhi€ém vu cua co quan, td chtre hd trg cho ban than minh hodc
van dé ciia minh nén than chi tim dén co quan t6 chtc phu hop dé dé nghi
gitip d&. Trong tinh huéng ndy NVCTXH theo su phan cong cta to chiic noi
minh lam viéc s& tién hanh gip g& than chu lan dau tién. Trong budi gip nay
nhan vién cong tac xa hoi s€ thuc hi¢n cac cong vigc dé co thé tiép nhan than
cht. Noi dung chil yéu cuia budi tiép nhan nay sé xoay quanh céac thong tin co
ban vé ca nhan than chu va van dé ma than chi dang gip phai. Nhitng thong
tin ¢4 nhan nay bao gém: Ho va tén, tudi, dia chi noi sinh séng, qué quan, tinh
trang hon nhan, nghé nghiép, hoc van, sirc khoe... nhan vién cong tic xa hoi
s& hoi than chu vé van dé ho can tro gitp 1a gi: strc khoe, y té, kinh té, an toan
tinh mang...

- Nhan vién cong tac xa hoi tryc tiép tim gap than chu: Trong qua trinh
thuc hién chitc ning nghé nghiép ctia minh nhan vién cong tac xa hoi da co
thong tin hodc phat hién ra truong hop than chi can su hd trg, hoic dang gip
cac van dé kho khan, nhan vién cong tac xa hoi chi dong t6i tim gip than chu
dé tim hiéu thong tin va dua ra trg gitp néu can thiét. Trong trudng hop nay
nhiing ndi dung thong tin co ban vé than chu va van dé cta than chu di duoc
nhan vién cong tac xa hoi biét toi, budi giap dau tién vai than chu s& mang tinh
chat 13 thu thap va xac minh nhiing thong tin co ban, cdi ma nhan vién cong
tac xa hoi da thu nhan dugc trude khi to1 gap than chu.

- Than chu dugc gidi thi€u boi bén thir ba: Bén thtr ba d6 chinh 1a céc
ca nhan, t6 chic, co quan, lang giéng, hang x6m, ngudi than... biét toi than
cht va van dé cua than chu, biét t6i chirc ning nhiém vu cta nhan vién cong

tac x4 hoi hodc td churc cung cép dich vu hd trg cho than chu. Bén thir ba nay
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chu dong lién lac véi t6 chirc noi nhan vién cong tac xa hoi lam viéc hodc lién
lac v6i nhan vién cong tac xa hoi dé cung cap thong tin vé than chu/ van dé
ctia than chil. Trong budi gip dau tién cta than chl va nhan vién cong tac xa
héi c6 nodi dung chi yéu 13 xoay quanh viée xac dinh nhimng thong tin ca nhan
co ban va van dé than chu dang gip phai. Boi nhitng thong tin nay nhan vién
cong tac xa hoi da phan nao dugc cung cip boi bén thir ba (nhu da trinh bay &
trén).

Buwéc 2: Can thiép ban ddu véi than cha

- Xac dinh can thiép khan cap (néu co)

Trong qué trinh gap g& than chu lan dau tién, rat cd thé than chu dang
trong tinh trang can su tro gidp tir phia nhan vién céng tac xa hoi / to chire noi
nhan vién cong tac x& hoi lam viéc/ co quan to chic khac phi hop. Néu xac
dinh than chu dang gap phai nhiing van dé can hd tro ngay lap tic thi nhan
vién cong tac xa hoi can nhanh chdng tién hanh cac hd tro kip thoi.

- Chuyén gti than cha téi dich vu phu hop

Mot sb truong hop nhéan vién cong tac xa hoi s& chuyén giri than chu toi
cac dich vu/co s cung cap dich vu phtl hop néu nhu van dé hay nhu cau cta
than chii khong phi hop hoic nam ngoai kha ning giai quyét caa nhan vién
cong tac x3a hoi hay co so cung cap dich vu.

- Lap hé so can thiép hd tro than cha

Trong cdng tac xa hoi chuyén nghiép, hd so than cha 1a mot noi dung
rat quan trong. Viéc ghi chép ho so s& giap NVCTXH luu gitt dugc nhiing
thong tin cu thé va chi tiét cua than chu, theo ddi dugc qua trinh thay d6i cua
than cha dé c6 nhitng can thiép phu hop. Ngoai ra ho so trong cong tac xa hoi
ciing rat hitu ich cho qué trinh kiém huan hoic dé danh gia dich vu.

MJi co quan, t6 chitc déu c6 nhitng mau hd so cta don vi minh. Piéu

nay phu thudc vao chic nang, nhiém vy caa to chac va loai hinh than chi ma
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t6 chirc hd tro. DU cc mAu hd so co su khac nhau song déu chira dung nhiing
thong tin co ban vé than cha va van dé cua than cha va thuong chia ra thanh 4
phan chinh. Tha nhat 1a céc théng tin vé than chi ciing nhu van dé cua than
cha. Thir hai 14 md ta va phan tich nhitng can thiép thuc hién nham hd trg
than cha. Tha ba 1a noi dung lwong gia cac hoat dong. Tha tu 13 két luan va
nhitng hoat dong tiép theo (néu co).

Buwéc 3: Xay deng méi quan hé nghé nghiép

Mic du viéc trao d6i thdng tin véi than chua va tao dung su hiéu biét
gitra nhan vién cong tac xa hoi va than cha da dugc thuc hién ngay tr budc
dau tién. Tuy nhién hoat dong ndy s& duoc thuc hién mot cach chuyén sau
hon khi chinh thuc than chu duoc 1ap ho so can thigp. Viéc xay dung moi
quan hé nghé nghiép Ia rat quan trong vi cong tac xa hoi 1a khong lam ho lam
thay ma hd trg than cha cling tham gia vao qué trinh giai quyét van dé va dap
tng nhu cau caa ho.

- Muc dich cua viéc xay dung méi quan hé nghé nghiép

Cong tac xa hoi ca nhan la phuong phap cong tac xa hoi dua trén su
tuong tac gitta nhan vién cong tac x& hoi va than chu do vay viéc xay dung
mbi quan hé giira hai ddi tdc ndy 1a mot phan quan trong trong qua trinh 1am
viéc. Mdi quan hé nghé nghiép 1a dé dam bao nhitng nguyén tac trong cong
viéc, tranh than cha bi lam dung hay loi dung. Ngoai ra, khi c6 mot méi quan
hé nghé nghiép/mdi quan hé tét dep thi tién trinh 1am viéc s& c6 nén tang
thuan loi.

- Cac budc dé xay dung mdi quan hé nghé nghiép

+ Gidi thi€u ban than va nhi€ém vu cong viéc hién nay, vai tro cua nhan
vién cong tac xi hoi cling nhu co quan/ t6 chirc noi nhan vién cong tac xa hoi

1am viéc dé cho than chil nhitng thong tin co ban dé tao niém tin cho than chu.
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+ Nhian manh dén tinh bao mat thong tin va dam bao lgi ich tt nhat
cho than chu

+ Trao ddi, chia s¢ mot cach céi md véi than cha vé nhiing cdng viéc
hang ngay, s& thich va dic biét 1a cac méi quan tdm hién tai caa than chu

+ Tao co hoi cho than chu chia sé théng tin vé ban than va cac van dé
than chu dang phai dbi mat.

Buwoc 4: Thu thgp thong tin

Thu thap théng tin trong tién trinh cong tac x& hoi ca nhan dé 1a viéc
nhan vién cong tac x& hoi st dung cac phuong phap chuyén mon dé thu thap
théng tin tir cac ngudn khac nhau.

- Céac phuong phap thu thap thong tin

Trong thuc hién tién trinh CTXH cé& nhan hoat dong thu thap thong tin
duogc thuc hién thong qua cac phuong phap thu thap thong tin. Didu can lam
rd & day do6 chinh la viéc thu thap thong tin nay duoc thuc hién qua cac
phuong phap thu thap thong tin mang dac trung cta hoat dong cong tac xa
hoi, dua trén cac cac phuong phap thu thap thong tin co ban caa nganh xa hoi
hoc nhu: Quan sat, phong van sau, thu thap thong tin qua bang hoi dinh
lugng, thu thap thdng tin qua truyén miéng, thu thap théng tin qua cac ngudn
thir cap.

- Noi dung théng tin can thu thap nhu: Thong tin vé than cha, théng tin
vé van dé cua than chu, thdng tin vé cac ngudn luc hd tro than chu, thong tin
vé cac chinh sach hd tro lién quan dén than cha va van dé cua than chu.

- C4c ngudn thu thap thong tin nhu: Tir than chu, tir gia dinh than cha,
Tu nhitng nguoi ¢o lién quan téi than chu.

- Cac budc dé thu thap thdng tin. Boi véi tién trinh hd trg CTXH cé
nhan, qué trinh thu thap thdng tin c6 thé duoc cu thé hda gom cac bude cu thé

nhu sau:
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Budc dau tién: NVCTXH can Iap ra danh sach cac théng tin can thu
thap, danh séch nay can cu thé chi tiét va tra oi cho cac cau hoi.

Budc tha hai: NVCTXH tién hanh phan loai nhitng théng tin cu thé s&
c6 thé duoc lay nhom nguoi ndo, du tinh thoi gian dia diém thu thap thdng
tin, phuong phap thu thap thong tin

Budc thir ba; NVCTXH sé tién hanh lién hé véi nhitng nguoi cung cap
thong tin nhu danh sach da duy tinh. Lén lich hen dé tién hanh thu thap théng
tin.

Budc tht tu: NVCTXH tién hanh gap cac nguon thu thap da xac dinh ¢
trén dé thu thap théng tin. Ty theo cac ngudn khac nhau ma NVCTXH c6 thé
st dung mot hay nhiéu phuong phap thu thap thng tin.

Budc thir nam: Ghi chép va tong hop thong tin da thu thap duoc. Viéc
ghi chép thong tin dugc thuc hién theo cac mau co san cia co quan to chuc
noi NVCTXH lam viéc. TUy theo timg co quan to chirc ma cac mau ghi chép
nay c6 nhitng hinh thic khéc nhau song tyu chung lai déu dua téi cac nhom
noi dung théng tin chinh.

Buwée 5: Xdc dinh vin dé va cac thong tin lién quan

- X4c dinh van dé va nguy@n nhan caa véan dé

Pé xac dinh dugc van d& mot cach chinh xéc, nhan vién cong tac xa hoi
can sang loc thong tin d3 tong hop duoc tai budc 1 dé co6 dugc nhiing thong
tin can thiét va quan trong. Pay 1a mot budc quan trong ma nhan vién cong
tac x& hoi can van dung nhiing kién thitc chuyén mén trong linh vyc CTXH
dé c6 thé phan tich, xac dinh dugc cbt 18i caa van dé 12 & dau. Trong qué trinh
nay, nhan vién cong tac x& hoi ludn can tuong tac véi than cha hoic nhiing
nguoi quan trong xung quanh dé cé cai nhin toan dién va khach quan vé van
dé cua than chu. Cudi cung trudc khi can thiep, nhan vién cong tac xa hoi can

théng nhat véi than chii vé van dé cta ho gap phai. Khi than chi xac nhan van
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dé caa ho ciing 1a dé ho hiéu rd ban than van dé cua ho hon ciing nhu thé hién
su sin sang khi tham gia vao qua trinh giai quyét van dé.

- Xac dinh ngudn lyc hd trg va cac rao can

Trong cong tac xa hdi ndi chung va viée can thiép hd tro than chu giai
quyét van dé noi riéng, viéc xac dinh ngudn luc va cac rdo can rat quan trong.
Nhitng yéu t6 rao can s& khién qua trinh can thiép va hd tro than chu gip
nhiéu kho khan cling nhu khong dam bao dugc tinh bén viing. Do d6 dé ap hd
trg than chu can thi€p hi€u qua céc van dé cua ho, nhan vién cong tac xa hoi
can tap trung vao vi¢c tim ra cac yéu td bao vé hoic nguén luc nham han ché
cac rui ro, rao can tir d6 cung cd, ting cuong kha ning giai quyét van dé cua
than chu (trich dan tir Kirby &Fraser, 1997).

Cach thuc thuc hien: Nhan vién cong tac xa hoi trong qué trinh lam
viéc, thu thap thng tin s& cing than chu hodc nhitng nguoi hiéu biét va san
sang tham gia vao tién trinh giup d& than chu thuc hién cac hoat dong sau:

+Ghi van dé/nhu cau cua than chu ¢ vong tron giira. Dua vao cdy van
dé & cong cu trén, liét ké cu thé céc van dé, nhu cau cua than chu

+ Ra soét va liét ké cac co quan, co s&, dich vu xa hoi cé chic nang
nhiém vu hoic c6 kha ning c6 thé hd tro than chu giai quyét van dé hay dap
ting nhu cau (Trong trudng hop khéng c6 nguon lyc va dich vu nao cé san.
Nhan vién cong tac x& hoi c6 thé thao luan sau hon véi nhitng can bo dia
phuong dé tim hudng giai quyét. Ciing c6 thé tim nhitng ngudn luc dich vu
gian tiép dé hd tro than chir). Cac nguon lyuc ciing c6 thé la cac nhém, t6 chirc
doan thé, t6 chic hoi... c6 kha ning giup d& hoac hd tro cho than chu trong
viéc giai quyét cac van dé hoic dap ung nhu cau cua than chi. Sau d6 nhan

vién cong tac xa hoi sé vé 1 vong tron tuwong tng véi 1 ngudn luc.
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Buwéc 6: Lap ké hoach can thiép hé tre than chi

Viéc chuan bi dé hd trg than chu giai quyét van dé va dap ang nhu cau
can phai duoc nghién cau va xem xét ki ludng. Nhitng chon lya khac nhau
phai dugc can nhéc hoic 1am tha dé trao doi nhitng y kién va nhirng phan tng
cua than cha trudc khi that sy thuc hién hanh dong can thiép, tro giup. Pay
cling 13 giai doan ma nhan vién cdng tac xa hoi phai thé hién duoc ky ning
trao quyén cho than cha dé gilp ho tu dua ra nhitng quyét dinh pht hop cho
cdng viéc giai quyét van dé cua ho. Nhan vién cong tac xa hoi can cd kién
thire vé 1ap ké hoach hd trg than chu thi méi c6 thé 1am tét cong viéc nay.

Buéc 7: Thuc hién ké hoach can thiép hé trerthan cha

Sau khi nhan vién cong tac xa hoi da 1ap ké hoach can thiép va théng
nhat clng than cha, van dé con lai 14 hd tro than chu thyc hién cac hoat dong
d6 theo dting ké hoach di lap ra. Trong giai doan thuc hién ké hoach nay,
nhan vién cong tac xa hoi ngoai nhitng cong viéc da thoa thuan s& 1am theo ké
hoach con phai 1a ngudi ludn theo déi sat sao tirng budc thuc hién hoat dong
cuing than cha tir ¢6 dem lai két qua nhu duoc mong doi. Khi hd trg than chu
thuc hién ké hoach, nhan vién cong tac xa hoi can luu ¥ nhitng diéu sau:

- Xir ly céc tinh huéng phét sinh trong qua trinh thuc hién ké hoach.
Trong khi thuc hién ké hoach viéc gap phai nhitng tinh hudng khé khan phat
sinh 14 diéu kho tranh khoi. Nhiém vu cia nhan vién cong tac xa hoi 1a can
phai huéng din than chu cach phong tranh va vuot qua nhing tinh huéng do.
Khi than chi co phuong an du phong dé giai quyét kho khan s& gop phan ting
thém su tu tin cho than chu, cho ho sic manh dé thuc hién hoan thanh cac
muc tiéu da dé ra, tranh duoc su nan chi hoac ty ti cia than chu.

- Hb trg than chu thyc hién hiéu qua céc hoat dong trong ké hoach. Sy

hd trg nay thé hién & mot sb hoat dong sau: Giai thich cho than chu biét hoat
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dong nay thuc hién nham dem lai két qua gi; Nhitng budc can lam dé thuc
hién hoat dong; Cung than chu thuc hién hoat dong.

- Bong vién khich 1¢ tinh than cho than cha trong qua trinh thuc hién ké
hoach. Trong qua trinh thuc hién cadc muc tiéu kho tranh khoi viéc than chua
cam thay nan 10ng hoic thiéu tu tin, d6i lic khi muc tiéu khdng hoan thanh
dugc nhu mong doi than cha con cam thdy minh kém coi, vo dung va cé y
dinh mudn tir bo. Nhiém vu caa nhan vién cdng tac xa hoi ltc nay 1a thuc hién
dong vién khich 1& tinh than cho than chu. Su dong vién khuyén khich dong
vai tro rat 16n trong viéc giit cho than cha su ty tin, hang hai va mudn tiép tcu
tham gia thuc hién ké hoach.

Theo ddi, giam sét hd tro than chu trong qué trinh thyc hién ké hoach.
Toan bo qué trinh thuc hién phai dugc theo dbi giam sat chat ché bai nhan
vién cong tac xa hoi, nhitng thanh qua dat duoc phai dugc ghi nhan kip thoi
dé khich 18 than cha tiép tuc thuc hién cac budc tiép theo. Can lam viéc voi
cac co quan, t6 chirc cung cap dich vu c6 tham gia vao qua trinh hd tro than
cha dé theo sat su chuyén bién nhitng kho khan nay sinh can tré viéc than chu
thuc hién ké hoach.

Budc 8: Lwong gia ké hogch hé tre than cha

Trong tién trinh CTXH véi ca nhan, nhiém vu caa nhan vién cong tac
x& hoi 14 hd trg than chu dat duoc cac muc tiéu dé ra trong ban ké hoach. Tuy
nhién viéc thuc hién ké hoach cé hiéu qua khoéng? Nhitng hoat dong dong
trong ké hoach ¢ thuc su giai quyét duoc van dé caa than chi hay khong thi
can phai thuc hién cac hoat dong luong gid. Viéc lugng gia s& gitp nhan vién
cong tac x& hoi va than chia xem cac muc tiéu co6 dugc hoan thanh hay khong,
tir két qua cua viéc lugng gia s& dua ra nhitng can cir dé tién hanh thyc hién
cac nhiém vu tiép theo. Néu hoat dong thuc hién tét, dang tién do, két qua

nhu mong doi thi lwong gia s& gip chi ra cac yéu to dan dén thanh cong, tir
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d6 gop phan dong vién khich 1¢ than chi. Néu hoat dong thuc hién chua duoc,
viéc luong gia sé chi ra nhirng nguyén nhan cua viéc nay, tir 6 dua ra nhirng
giai phap dé khic phuc, nham dam bao cac muc tiéu duoc thuc hién, hoic sé
diéu chinh hoat dong, diéu chinh muc tiéu cho phi hop véi tinh hinh thuc té.

Buée 9: Két thiic tién trinh hé tro théin chii

Két thuc/dong hd so 1a két thuc qua trinh can thiép, hd trg cua nhan
vién cong tac xa hoi voi than chi khi van dé cua than cha da duoc giai quyét
va ho sin sang hoa nhap véi cudc sdng. Lic nay cac dich vu cia co quan da
hoan tat, than chi da nhan duoc cac dich vu phu hop.

1.2.4. Mt 56 hoat dpng ciia cong tic xa hji cd nhan véi ngwoi tim thin
1.2.4.1. Hoat déng tham van (hé tro tdm 1)

Tham van 1a qué trinh tuong tac gitta NVCTXH dya trén nguyén tac
nghé nghiép va ki ning chuyén mén voi cho NTT va GDNTT, giup ho hiéu
vé nhitng kho khin, van dé do bénh tam than, tir 46 nang cao nang lyc giai
quyét van dé ctia ngudi bénh tam than.

Muc dich ctia tham van diéu tri 12 nham gitp NTT va GDNTT giam
nguy co do bénh tam than gay ra, qua d6 timg budc phuc hoi sic khoe, phuc
hoi chire ning (ldy lai sy can bang trong cugc séng vé tam ly, x& héi), tir do t6
chuc cudc séng ¢6 hiéu qua, giap NTT va GDNTT hiéu hon nhiing véan dg,
kho khian cudc sdng hién tai caa ho, tir d6 nang cao ning lyc, hiéu biét sau
hon vé bénh tdm than va co ché nguyén nhan bénh, tac hai caa bénh tdm; hiéu
ré va hoc dugc cac thdng tin, kién thac, thuc hanh céc ki nang, ki thuat dé co
kha nang quyét dinh, xaly tinh huéng nguy co mot cach phu hop, hiéu qua,
dbi pho véi viéc sir dung cac bién phép tri liéu, thude, phac d6 diéu tri bénh
tam than; x6a bé mac cam, tu ti va tu ky thi dé hoa nhap véi xa hoi; séng co

trach nhiém vai ban than va gia dinh; thay doi 16i séng, suy nghi va hanh vi
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khong tich cuc; tiép can cac dich vu can thiép cho NTT va GDNTT; giam tac
hai cuia bénh tam than, nhat 1a su ky thi d6i véi nguoi bénh tam than.

Nhu vay, hoat dong tham van diéu tri bénh tam than chinh 1a gitp NTT
va GDNTT giai quyét rat nhiéu van dé ho gap phai, nhuvan dé vé stc khoe,
tam ly, su ky thi, quan hé x& hoi véi nguoi xung quanh; gidp cho NTT va
GBNTT nang cao kha ning thich nghi, hoa nhap véi cudc sdng cong dong,
gia dinh; nang cao kha nang tng phd vdi su ky thi cta nhitng nguoi xung
quanh, x6a mic cam, ky thi va séng mot cach tich cuc hon thong qua tham
van NTT va GDNTT(bé me, Vo chong,...ciing la doi twong rat quan trong
trong tham vdn dé gop phan khong thé thiéu dwoc trong qud trinh diéu tri
bénh tam than).

Tham vén diéu tri bénh tam than cé thé st dung ba hinh thirc co ban dé
can thiép: Tham van c& nhan, tham van cho nguoi than trong gia dinh, tham
van nhdm(dsi véi nhitng nguwoi diéu tri da giam bénh, co ban phuc héi sic
khde, chite ning). Thong qua cac budi tham van ca nhan dé giai quyét cac van
dé NTT va GDNTT dangphai d6i pho; hay té chtc cac budi sinh hoat nhém
dé giup NTT va GDNTT giai quyét cac van dé tam ly xa hoi cua mdi ca nhan,
ddng thoi hd tro ho phét trién nhan cach ciing nhu x4y dung cac mdi quan hé
xa hoi tich cuc; hoac gap mat riéng tirng ca nhan, hop mat cac thanh vién
trong gia dinh dé tham van,... nham gitp gia dinh giai quyét cac van dé tam ly
x& hoi ctia ngudi bénh tam than, khuyén khich cac thanh vién ting cudng giao
tiép gilta cac ca nhan trong gia dinh va tang cuong su lién két dé hd tro ho
xay dung cudc song tich cuc hon.

Pé thuc hién tham van c6 hiéu qua, doi hoi NVCTXH phai dap ung
duoc c4c yeu cau vé pham chat, thai do;cé thai do ton trong va hiéu biét NTT
va GDNTT, dé xay dung long tin & NTT va GDNTT, khong ap dat quan diém
cua NVCTXH;T6n trong tinh bao mat, gitp NTT va GDNTT chuén bi tuan
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thu viéc diéu tri bénh tdm than va du phong tai phat nang hon bénh tdm than;
Tin twong NTT va GDNTT c6 kha ning tun thu quy trinh diéu tri bénh tam
than; Ton trong NTT va GDNTT, suy nghi rong ma, khdng phan xét ho va gia
dinh ho; Khong ép budc NTT va GDNTT lam nhitng viéc ma ho khéng mudn
lam (tiét 16 thong tin vé thdng tin ciia NTT va GPNTT cho nguoi khac khi ho
khéng muén); Cam két bao dam tinh bao mat va chat lugng dich vu chiam soc.
Pam bao cac nguyén tic co ban: tw nguyén, bao mat, tin cay, ton trong, an
toan va gan két véi cac dich vu h trg tri liéu, diéu tribénh tdm than.

1.2.4.2. Hoat déng hé tro'y té va phuc héi chirc ning

-Hd tro cho than chu tiép can duoc cac dich vu y té sin co tai dia
phuong, dac biét la cac dich vu cong, gitp cho gia dinh thuan tién hon trong
viéc tiép can céac hoat dong y té, hd trg mot phan kinh phi gitp ho bét di ganh
nang vé mat kinh té.

- Gidi thiéu than chu dén céc co sy té, két ndi hd tro bao hiém y té, hd
tro thuc hién céc thu tuc kham va diéu tri tai cac co sé y té, hd trg phuc hdi
chuc nang tai gia dinh.

- Gilip than chi phuc hdi, duy tri, va lam thang tién ning luc bang céach
huy déng noi luc cta nguoi bénh, ndng cao kha nang g pho, giam bét cac
cach ung xu, hanh dong tiéu cuc, két ndi ho vai tai nguyén, lam giam cang
thang moi trudng, gido duc vé tam ly x& hoi dé tang chat lwong cudc sdng cua
ban than.
1.2.4.3. Hogt dong két noi nguén luc

Nguoi bénh tdm than va gia dinh ngudi bénh tim than hau hét 1a gap
kho khin, nén rat cansy hd tro gitp d& két ndi cac ngudn lyc trg giap doi
tuong (cd nhdn, gia dinh, cong dong...) tim kiém nguén luc (néi luc, ngoqi
lire) cho giai quyét van dé; cac hoat dong ciia cong tac xa hoi ma nhat 1a dbi

v6i ngudi bénh tam than, két ndi - khai thac cac nguon lyc giap d& ho trg vé
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vat chat, tinh than, stc khoe; gid1 thiéu ngudi bénh tadm than va gia dinh
nguoi bénh tam than tiép can to1 cac dich vu, chinh sach nguén tai nguyén
dang sin c6 trong cong dong. Két ndi vai cac nguon luc hd tro, gitp d tir x4
hoi 1a mot yéu té khéng thé thiéu trong bat cir quéa trinh tro gidp nao,... Boi
theo thuyét hé thdng sinh thai, c& nhan ¢ mdi quan hé voi méi truong xung
quanh ho (gia dinh, ban be, céng dong, xa hdi...). Vi thé, dé giai quyét van dé
ctia ca nhan thi can huy dong tbi da cac diéu kién dé tro giup; chuong trinh
diéu tri phuc hdi chirc ning cho ngudi bénh tam than c6 hiéu qua khéng chi
cung cap cac dich vu tryuc tiép vé y té, vé tam Iy ma con can c6 cac dich vy hd
tro khac dé dap tng nhu cau da dang cua nguoi bénh tm than va gia dinh
nguoi bénh tAm than.

Cac hoat dong hd trg, gitip & cho ngudi bénh tim than va gia dinh
nguoi bénh tam than trong thoi gian diéu tri va sau khi ho vé hoa nhap cong
dong (néu bénh giam ngng dan), nhu:

Trong qua trinh diéu tri, ngudi bénh tdm than c6 thé duoc hd trg, gilp
dd tién thudc, tién an, cac dich vu cham soc y té; hd trg tdm Iy vi ho dang bi
khung hoang vé tinh than ciing nhu bién ho cho ho khi ho gap phai cac van dé
khac c6 lién quan; hd tro phap Iy dé dam bao quyén ca nhan, trén co sé wu
tién theo quyét dinh cua ho, gia dinh ngudi giam ho cua ho (cac hinh thic tw
nguyén Iuén dwoc wu tién trong quyén lya chon cia nguwoi bénh, cia gia dinh
nguwroi gidm hé cua ho); hd trg trong viéc tim hiéu thong tin cu thé, phi hop
V6i ting van dé, ting nhu cau cua ngudi bénh tdm than va gia dinh nguoi
bénh tam than.

Sau khi diéu tri néu bénh giam nhe dan, duoc vé gia dinh cong dong dé
diéu tri tiép thi dugcc hd tro, giup d& hudng dan 1am cac thu tuc dé duoc
hudng cac ché do, chinh sach nhu hd trg: vay vén, day nghé, tim viéc 1am

theo kha nang ngudi bénh tam than, cua gia dinh nguoi bénh tdm than,... Theo
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ddi, kiém soat cac chinh sach, chuong trinh théng qua hoat dong bién ho, hoat
dong xa hoi dé tang ning luc cho ngudi bénh, cua gia dinh ngudi bénh tam
than tham gia cac nhém hd trg x& hoi, nhdm hd tro ty luc,...; Clng Véi cac co
quan, t6 chirc, ban nganh, doan thé c6 lién quan clng nhau giai quyét nhitng
thac mac hoic khiéu nai dé tir ¢6 b6 sung va tham muu dé Xut co quan tham
quyén ban hanh nhitng chinh sach pht hop hon.

1.2.5. Ly thuyét trng dung trong céng tic xi hi cd nhan véi nguwoi bénh
tam thin

1.2.5.1. Thuyét nhdn thirc- hanh vi

Hanh vi cta mdi c& nhan chiju anh huong boi diéu kién xung quanh,
moi trudng song, nhitng kinh nghiém séng ma ngudi do trai qua.

Hanh vi cta con nguoi lién quan dén cac yéu té nhu cam xtc, suy nghi,
[61 ndi va cac hanh dong. Trong khi nhitng cam xtc va suy nghi thuong
khong thé nhin thay rd rang thi hanh vi cia con ngudi lai ¢ thé dé dang nhan
biét dugc moi trudng bao gém cac yéu td nhu hoan canh xung quanh (cd vé
vdt chadt va con nguo).

Piéu can ban cho sy I6n 1én va phat trién ciia mot con ngudi 1a cac nhu
cau can ban dugc dap Gng.

Nhu cdu cin ban nhu sy phét trién co thé, cam xUc, tri tué cua con
nguoi. Nhu cau vé thé 1y nhu thirc an, quan 40, nha &,... Nhu cau vé tinh than
(tinh cam va tri tué) nhu su yéu thuong, sy an toan, hoc hoi,...C6 thé néi phat
trién nhu cau tinh than 1a nén tang cho su phat trién nhan céach.

Nhu cau vé tinh cam caa con nguoi 1a ¢ that, ching khéng thé duoc
dap ung hay bi loai trir bang su ly giai cua Iy tri khi mot nguoi cam thay kho
chiu hoic ¢6 nhitng cam xuc bat an trong mét tinh huéng cu thé nao do,
nhitng ly giai mang tinh ly tri cia nguoi; tha hai, khéng thé giup nguoi kia

voi bot cam xuc khé chiu hay bat an. Nhiing giai thich theo kiéu c6 thé hoic



37

khong thé trg giup ngudi 6 dugc. Hanh vi cia con ngudi thudng ¢d muc dich
va hanh vi nay Ia sy thé hién nhitng nhu cau vé thé Iy va tinh cam cua cé
nhan.

C6 nhitng hanh vi cua con ngudi ma ching ta c6 thé nhan biét hay giai
thich duoc khi cac nhu cau vé vat chat va tinh cam c6 thé quan sat duoc.
Nhung ciing ¢6 nhitng nhu cau vé tinh cam ma chdng ta khong thé nhan thay
dé dang, vi thé kho co thé thiét 1ap méi lién hé gitta nhu cau va hanh vi. Khi
hanh vi cia mot ngudi khong dé dé nhan thay duoc, chling ta can tim hiéu va
xac dinh cac yéu to xa hoi va tinh cam lién quan dén hanh vi d6, trudc khi
ching ta dua ra su giai thich.

Cong tac xa hoi ca nhan sir dung ¥ tudng vé viéc diéu chinh hanh vi
néu trén cua con ngudi nhat 1a d6i voi NBTT thong qua viéc tao ra nhiing
cung cd tich cuc ddi véi nhitng hanh vi mong doi va cang ¢d tiéu cuc ddi véi
nhitng hanh vi khéng hop ly. Céach giai quyét van dé theo mo hinh nay tap
trung vao tién trinh 1ap ké hoach thay d6i hanh vi théng qua viéc tao ra moi
truong cho c4 nhan ting cudng hanh vi tét va han ché hanh vi chua tét.
Phuong phéap nay dugc danh gia 1a hiéu qua néu ap dung cho nhimng d6i tuong
can thay doi hanh vi cia NBTT.

Quan diém hanh vi quan tdm nhiéu dén cac khudn mau va tim cach dé
con nguoi 1ap lai cac khudn mau do6 bang viéc tac dong vao nhan thic hay su
dung céc cung cb. Tuy nhién quan diém nay khong dit trong tdm vao viéc
NBTT that sy cam nhan nhu thé ndo vé nhitng khudn mau d6. Khéng thuc su
quan tdm dén nhitng quy trinh cam xdc dién ra trong tam tri NBTT, diém nay
khién cac nha nhan vin hién sinh khong dong tinh. Mit khac, quan diém hanh
vi chu yéu sta chira nhiing hanh vi duoc thé hién ra ngoai, duoc coi 1a mot

phan ndi cua tang bang chim. Tuy nhién, nhitng md hinh/ Iy thuyét theo ly
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thuyét nay khong hudng su can thiép dén nhiing géc ré sau xa cua nhing léch
lac hanh vi ctiia ngudi bénh tam than.

Thuyét nhan thac- hanh vi néu thém yéu té nhan thac trong qué trinh
tao ra hanh vi. Tac nhan kich thich khéng truc tiép tao ra hanh vi, ma thong
qua nhan thircciia con nguoi. Phuong phap nay duoc phat trién trén nén tang
ly thuyét vé qué trinh nhan thie, thuyét hoc tap va phan tich hanh vi nhit Ia
d6i v6i ngudi bénh tam than. Trong 1am viéc véi ca nhan, thuyét hanh vi 13 co
s& dé giup NTT giam nhitng hanh vi khong thich hop, ting cuong hanh vi
dung dan.

Thuyét nay cho rang nguyén nhan cua nhimg hanh vi chua tét hay
khong tich cuc bat nguon tir nhitng nhan thirc va suy nghi sai léch. Bé chinh
stra hanh vi, can gitp d& dbi twong hoc cach nhan thic thuc té va tich cuc, co
duogc nhiing suy nghi tich cuc va chuyén nhimg suy nghi tich cuc thanh hanh
vi. Tir d6, dem lai cho NTT cam giac ding dan vé ban than va gitp NTT
tuong tac mot cach hai hoa véi moi trudng xung quanh. Sy thay doi nay la
nén tang cho mot cudc song tot dep vé tinh than, tinh cam, ciing nhu cac mdi
quan hé x& hoi caa NTT.
1.2.5.2. Thuyét hé thong va sinh thdi

Ly thuyét hé thong va sinh thai gilp cho nhiing ngudi thuc hanh cong
tac xa hoi phan tich thau déo su twong tac giltatrong cac hé théng xa hoi va
hinh dung nhiing twong tac anh hudng ra sao dén hanh vi con ngudi.

Ly thuyét hé théng chi ra sy tac dong ma céc to chic, cac chinh séach,
cac cong ddng va cac nhom anh huong 1én ca nhan. Ca nhan dugce xem nhu 13
bi 16i cubn vao su tuong tac khong dut véi nhiéu hé thong khac nhau trong
moi truong. Muc dich cua cong tac x& hoi 1a cai thien méi tuong tac gitra
NTT va hé thong.
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Theo Barker “Hé thdng 12 mot sy két hop cac yéu td co tinh trao doi,
tuong tac 1an nhau va nhitng ranh gi¢i d& nhan biét. Hé thong c6 thé mang
tinh vat chét, co hoc, sinh dong va xa hoi, hoac két hop nhiéu yéu té nay”. Vi
du: Hé thdng gia dinh bao gdbm cac nhan t 1a c4c thanh vién trong gia dinh
do.

Ly thuyét sinh thai 1a tap hop con cua ly thuyét hé thong da c6 nhiéu
dong gop quan trong cho nganh cong tac x& hoi. Mot trong nhitng dong gop
d6 1a dinh nghia ba cip d6 hé théng: cAp vi mé, cap trung md va cap vi mé.

Cap vi md: Hé thong nay dé cap dén mot ca nhan va két hop cac hé
théng sinh hoc, tam 1y va xa hoi tac dong 1én ca nhan day.

Cap trung md: Hé théng nay dé cap dén cac nhom nho anh huong dén
ca nhan nhu gia dinh, nhém lam viéc, va nhitng nhém xa hoi khac.

Cdp vi mé: Hé théng nay néi dén cac nhém va nhing hé thdng 16n hon
gia dinh. B6n hé thong vi mo quan trong tac dong dén ca nhan I céc t6 chic,
cac thiét ché, cong dong va nén vin hoa.

M6t muc dich ciia COng tac x4 hoi 1a thuc day cong bang xa hoi dé con
ngudi mé rong cac co hoi tao ra chd dang cho minh trong xa hoi. Ly thuyét
hé thong sinh thai dat c& nhan vao vi tri twong tac lién tuc voi nhimg nguoi
khac va véi nhitng hé thong khac trong méi trudng va nhitng con nguoi nhat
1a d6i vai NBTT va hé thong khéac nhau nay tac dong hd tuong véi nhau.

Hon nita mdi hé théng 1a doc nhat, khac nhau vé dic tinh va cach thuc
tuong tac (khong c6 hai cd nhdn, hai gia dinh, hai nhém giong hét nhau). Vi
thé con ngudi khdng chi & nhiing tac nhan phan tng voi cac lyc madi trudng.
Dlng ra ho tdc dong vao moi truong tor d6 hinh thanh nhiing dap tng cua
nguoi khac, nhom khac va cac thiét ché khac va cua ca moi trudng vat chat.

Vi vay, viéc danh gia dung dan nhitng van dé cua con ngudi va nhiing

ké hoach can thiép can xem xét tac dong hd twong giira con ngudi va hé thong
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moi truong. TAm quan trong cua viéc xem xét sy twong tac qua lai gitra con
nguoi va hé thbng maéi trudong cua ho dé hinh thanh su danh gia da duoc phan
anh bang nhiing quan diém thay d6i vé nhitng van dé khac nhau cua con
nguoi.

Cong tac xa hoi 1a gitp nhitng ngudi chua két ndi dugc véi cac nguon
lyc tir moi trudng nam trong hé thdng ban than ton tai, tim ra phuong cach
dap ung nhu cau bang cach lién két ho véi tai nguyén hodc phét trién céc tai
nguyén trong yéu hoic ting kha ning cho ho dé sur dung tai nguyén hay doi
pho vai nhiing lyc tac dong ciia moi truong.

Viéc danh gia trong cach tiép can hé thong sinh thai can dén kién thic
vé cac hé théng khac nhau co lién quan trong su tuong tac gilta con ngudi va
moi truong séng cua ho. Nhitng hé thdng nay bao gom: nhiing tiéu hé thng
cua ca nhan (nhdn thite, hanh vi, déng co); nhitng hé théng twong quan nhan
su; Cac to chuc, cc thiét ché, va cac cong dong, va cac moi trudng vat chat.

Mot thé manh cha yéu cia mé hinh cac hé théng sinh thai 1a pham vi
rong dén ndi nhitng van dé tiéu biéu caa con ngudi nhu cham soc stc khoe,
quan hé gia dinhthu nhap bat thuong, kho khin vé sic khoe tam than, mau
thuan, xung dot, that nghiép... c6 thé gop tat ca vao mo hinh nay. Panh gia
coi ré cua van dé va quyét dinh céc trong tdm can thiép 1a nhitng budc di dau
tién khi 4p dung mé hinh céc hé théng sinh thai.

1.3. Cac yéu t6 anh huwéng dén cong tic xa hdi ca nhin véi ngudi bénh
tAm than
1.3.1. Yéu té thujc vé ddi ngii can bé nhan vién cong tic xa hoi

- Kién thize va trinh dg chuyén mén: NVCTXH la nhimg ngudi dugc
dao tao, cd kién thic nghé nghiép, biét str dung kién thire dé vao viée giup dd,
hd tro ddi twong va quan trong hon viéc sir dung kién thirc d6 phai phu hop

véi hoan canh, véi doi tuong, véi vin hoa. Vi vay, NVCTXH doi hoi phai c6
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kién thic chuyén mén, nghiép vu CTXH, can c6 thém kién thic rong: chinh
sach xa hoi, thm Iy hoc, hiéu biét vin hoa, phong tuc, tap quan, ton gido...

Khong gidng nhu nhitng NVCTXH khac, NVCTXH lam viéc véi
NBTT sé& Vit va hon nhiéu. Vi, NBTT Ia mét di twong xa hoi rat dac biét cua
nganh CTXH, NBTT khong dugc cong ddng chia sé ma con rat ky thi. Chinh
NBTT ciing dd tao nén nhiing &p luc rat 16n cho NVCTXH, nhét 1a nhiing
nhan vién méi vao nghé. NVCTXH véi NBTT ciing bi ky thi va tu ky thi.
Viéc trang bi kién thic chuy@n mén va ky niang s& hd tro rat 16n dén su tam
huyét nghé nghiép cuia NVCTXH hd tro cho NBTT (vé y té, tam 1y, tw
van, ...). T d6, ho s& diéu chinh suy nghi, nhan thtrc, hanh vi ding muc; cung
cap dich vu CTXH dbi vsi NBTT hiéu qua hon.

- Phdm chat dao dirc: Chat luong va hiéu qua CTXH duoc quyét dinh
& pham chat dao duc cia NVCTXH (théng twr sé6 01/2017/TTBLDTBXH ngay
02/7/2017), béi hoat dong nay chiu anh huong rat nhiéu cia moi quan hé
tuong tac gifra con nguoi VSi con ngudi nhat 13 dbi voi NBTT va nhiing
ngudi yéu thé. Can phai xac dinh rd ranh gigi giira cudc séng ca nhan va nghé
nghiép; tam huyét, trach nhiém, chu dong va sang tao trong thuc hién CTXH.
Dit loi ich cua dbi twgng 1a quan trong nhat trong qua trinh hoat dong nghé
nghiép CTXH. Chiu trach nhiém vé cac hoat dong nghé nghiép ciia minh theo
quy dinh cua phap luat. Giit gin sy doan két véi cac dong nghiép; cam thong,
tinh yéu thuong con ngudi, san sang giup dd nguoi khac, khong vu loi ca
nhan; trung thuc,...

- Ky ndng: CTXH 1a mét nganh khoa hoc @ng dung, nén NVCTXH can
phai c6 ki nang nghé nghiép, day 1a cong cu gitp NVCTXH giao tiép véi doi
tugng trong sudt qué trinh CTXH, st dung cac k¥ thuat tac nghiép nham nang
cao hiéu qua hoat dong hd tro, biét lya chon ky niang phu hop véi tirng hoan

canh, timg d6i twong cu thé, ting giai doan; trong qua trinh CTXH voi NBTT
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(giao tiép, lang nghe, thdu cam, quan sat, thu thdp va phan tich thong tin,
tham van, bién hg,...).

- Kinh nghiém: NVCTXH can phai cé nhiéu trai nghiém thuc té trong
hoat dong hd trg NBTT dé nhan dién van dé duoc khach quan; khéng ngung
trao doi va hoc hoi kinh nghiém, van dung va tich liy kién thic tir thuc tién.
1.3.2. Yéu té thujc vé co ché chinh sdch

Nha nudéc ta trong nhitng nim qua da ban hanh nhiéu chinh sach hd tro
cho cac nhom dbi twong yéu thé trong cong dong, dac biét 1a cac nhom doi
twong dic thu trong d6 c6 ngudi bénh tam than, mot s6 van ban dién hinh:
Quyét dinh sé 112/QD-TTg ngay 22-01-2021 caa Tha tuéng Chinh phu ban
hanh Chuong trinh phat trién cong tac xa hoi giai doan 2021-2030; Quyét
dinh s6 1219/QD — TTg ngay 25/11/2020 cta Thi tuéng Chinh phu phé duyét
Chuong trinh trg gilp x& hdi va phuc hdi chirc ning cho ngudi tam than, tré
em tu ky va ngudi roi nhidu tam tri dua vao cong dong giai doan 2021 - 2030,
Nghi dinh s 20/2021/ND-CP ngay 15/3/2021,... Tuy nhién cac chinh sach xa
hoi va phuc hdi chirc nang cho ngudi tam than, ngudi rdi nhidu tam tri con co
nhitng bat cap nhat dinh, nhu:

- Mot 13, chua c6 tiéu chi lua chon ngudi tm than, nguoi réi nhidu tam
tri phuc hdi chirc nang luan phién tai cic co s bao tro x& hoi két hop Véi
phuc hoi chirc ning tai cong dong theo mot quy trinh lién théng.

- Hai 13, thiéu can bd va chua c6 quy trinh hd tro chuyén nghiép va doi
ngl nhan vién cong tac xa hdi, gitp ngan ngua, can thiép sém nhiing nguoi
ri nhiéu tam tri, nguoi bénh tdm than tai cong dong.

- Ba 1a, chua c6 su phéi hop, gan két tao thanh mang ludi hd tro gitra
can bo nganh Lao dong — Thuong binh va Xa hoi va nganh Y té, cac nganh c6

lién quan tai dia phuong.
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- Bén 13, chua c6 t6 chirc cung cap dich vy tu van, tri liéu tam ly, nha
x& hoi dé tro giup, cham soc, nudi dudng va phuc hdi chirc niang tai cong
déng.

- Namla, co ché, chinh s&ch trg gilp x& hoi d6i véi ngudi bénh tam
than va gia dinh nguoi bénh chua day du, con nhiéu bat cap, chua phu hop Vi
doi séng hién nay.

Véi cac dic trung chii Yéu caa co ché, chinh sach gdom: tinh phéd bién
cua chinh sach, tinh kha thi cua chinh sach va dac biét la tinh dap ung nhu
cau, nguyén vong cta chinh sach d6i voi nhom ddi tuong huong loi, doi hoi
chinh sach khi duoc ban hanh can chd trong dén céc yéu té quan trong nay.
Pay la yéu td quan trong va la mot trong nhitng rao can Ion hién nay trong
cong tac chiam soc sic khoe tam than nhat 1a lam giam phat sinh NBTT nang.
1.3.3. Yéu té thujc vé co s6 vit chit

Do Trung tdm méi thuc hién chuyén d6i chirc ning nhiém vu, co sé vt
chat phuc vu cac dbi tuong bao trg xa hoi trong d6 ¢6 NBTT, theo cac vin
ban quy dinh cta co quan tham quyén nhat la theo Nghi dinh sé
103/2017/ND-CP ngay 12/9/2017 cua Chinh phu.Do vay, nén khi thuc hién
chuyén doi chtrc nang nhiém vy chiam soc va nudi dudng nguoi bénh tam than
mot s6 hang muc cong trinh can phai diéu chinh, cai tao, nang cap, sira chira,
xay mai cho phu hop.

Cac ddy nha thiét ké truéc day chua duoc phi hop véi quy dinh hién
nay; Cong tac quan 1y, chin soc, phuc vu dbi twong; nguén kinh phi dau tu
xay moi chua dap tng tham chi khdng cé, ngudn kinh phi phuc vu con thap
so nhu cau thuc té gia ca thi truong hién nay.Trung tdm ¢ xa dudng giao
thong di lai gap rat nhiéu kho khan 1a trd ngai cho cong tac tiép nhan nguoi
bénh tam than, gia dinh nguoi bénh tdm than tham gap, chuyén vién di vién

tuyén trén gap rat nhiéu kho khan.



44

V& céac trang thiét bi phuc vu cho cong tac diéu tri va phuc hdi chuc
nang cho ngudi bénh tdm than hau chua dap ung tham chi mot s thiét bi
dung cu khong c6. Ngudi bénh tam than khi diéu trj tai tuyén bénh vién
khong khoi thi chuyén sang trung tam chi don thuan [& nuéi tap trung, kinh
phi cho cong tac phuc hdi chirc ning, tham gia cac hoat dong van thé rat Ia
han ché anh huong khong nho dén chat lugng sdng caa ngudi bénh tdm than
tai trung tam.

1.4. Co sé phap ly trong viéc thuc hién cong tac xa hoi ca nhan véi nguoi
tAm than

Nhan thac rd vai tro va tam quan trong vé quan 1y, nudi chim soc
nguoi khuyét tat trong d6 c6 ngudi bénh tdm than theo quy dinh cua Luat
phéap va cac van ban co lién quan cia cac quan tham quyén; cua Lién hiép
qudc, cua cong dong qudc té ma Viet Nam 1a thanh vién, tham gia ky két giao
udc di co nhiing chuyén bién, hoat dong tich cuc vé quyén caa ngudi khuyét
tat. Dién hinh, mot sé van ban:

1.4.1. Viin bén Quéc té

- Tuyén bé vé quyén cua ngudi tan tat tam than (theo Ngh; quyét so
2856-XXVI, ngay 24/12/1971) cua Pai Hoi dong Lién Hop qudc; Tuyén bd
nhan manh dén su can thiét phai bao vé cac quyén, dam bao phuc lgi va phuc
hoi chire nang cho nhitng ngudi thiét thoi vé thé chat va tam than, xem nguoi
khuyét tat vé tdm than co day du cac quyén nhu nhitng nguoi binh thuong
khac.

- Tuyén bd vé quyén caa nguoi khuyét tat (theo Nghi quyét 3447- XXX,
ngay 09/12/1975), Tuyén bd nay nhan manh vé ngudi khuyét tat phai duoc
hudng cac quyén ma khong co su ngoai 1& nao va khdng c6 mot sy phan loai

hay phan biét nao so v4i nhitng nguoi binh thuong khac.
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- Cong udc qudc té vé quyén cua ngudi khuyét tat (ngay 13/12/2006);
Pay 1a vin ban co y nghia hét suc quan trong, mang tinh toan cau dau tién
trong lich st nhan loai khang dinh quyén ctia nguoi khuyét tat. Cong wdc nay
con c6 y nghia dic biét khi thay d6i cach nhin ddi véi tinh trang khuyét tat,
coi day 1a van dé x& hoi chir khdng phai 12 van dé y té, xac lap su dich chuyén
tir phuong thirc tiép can theo hudng nhan dao sang hudng nhan quyén. Day
con 1a mot su thoa thuan gitra cac qudc gia trén thé gisi vé viéc bao dam
nguoi ¢6 khuyét tat va nguoi khdng cd khuyét tat duoc d6i xu binh dang, dé
cao van dé nhan quyen.

Ngoai cac vin ban phap ly qudc té tiéu biéu néu trén, con cé mot sé vin
ban phap 1y khac lién quan dén ngudi khuyét tat nhu; Quy udce tiéu chuan cua
Lién hiép qudc vé binh dang hoa co hdi cho ngudi khuyét tat 1993; tuyén bd
Salamanca va Cuong linh hanh dong vé gido duc nhu cau dac biét 1994,

1.4.2. Cac van ban cua Viét Nam

Viét Nam d4 cha dong thuc hién quyén tu chu cia minh, ddng thoi 1a
thanh vién, tham gia ky két giao wdc vai cac To6 chic cong ddng québc té;ban
hanh céc Phap luat lién quan dén nguoi khuyét tat bao nham dam quyén loi
cho ho, cu thé mot van ban dién hinh nhu:

- Hién phap nudc Cong hoa xa hdi chii nghia Viét Nam duoc Quéc hoi
thong qua nam 1992, sira d6i nim 2001 va nim 2013, trong d6 Quy dinh viéc
bao vé nguoi khuyét tat duoc néu tai Didu 59 va Diéu 61.

- Luat ngudi khuyét tat s6 51/2010/QH12 quy dinh vé quyén va nghia
vu ctia ngudi kKhuyét tat; trach nhiém ciia Nha nudc, gia dinh va xa hoi d6i voi
nguoi khuyét tat. Theo quy dinh cta Luat ngudi khuyét tat dd c6 nhiing noi
dung dam bao tinh hé thdng caa chinh sach phép luat vé nguai khuyét tat, bao
dam sy phu hop véi diéu kién phat trién kinh té - x4 hoi va dap tng yéu cau

thuc hién cong udc qubc té vé quyen cia ngudi khuyét.
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- Quyét dinh s6 488/QD-TTg ngay 14/4/2017 cua Thua tuéng Chinh phu
phé duyét Bé an “Doi méi, phét trién trg gitp xa hoi giai doan 2017-2025 va
tam nhin dén nam 2030”.

Nha nudc ta trong nhitng ndm qua dd ban hanh nhiéu chinh sach hd trg
cho cac nhom ddi twong yéu thé trong cong dong, dac biét 1a cac nhom dbi tuong
dic thu trong d6 c6 ngudi tAm than: méi nhat hién nay 1a Nghi dinh s6
20/2021/ND-CP ngay 15/3/2021 cua Chinh phua Quy dinh chinh sach tro giup
x& hoi véi dbi twong bao tro x& hoi, Quyét dinh sé 1929/Qb-TTg ngay
25/11/2020, Thi tuéng Chinh phi da ban hanh vé viéc phé duyét Chuong
trinh trg gitp x& hoi va phuc hoi chtrc niang cho nguoi tdm than, tré em tu ky
va nguoi roi nhidu tam tri dya vao cong dong giai doan 2021 — 2030; Quyét
dinh s6 112/QD-TTg ngay 22 thang 01 ndm 2021 cua Thi tuéng Chinh phu
ban hanh Chuong trinh phat trién cong tac x& hoi giai doan 2021- 2030 (goi
tat 1a Chuong trinh 112).... Cac van ban ndy nham muc dich hd trg nguoi
khuyét tat phat huy kha ning ctia minh dé dap tng nhu cau ban than; Tao diéu
kién dé ngudi khuyét tat néi chung, nguoi thm tin noi riéng vuon 1én tham gia
binh dang vao cac hoat dong kinh té - xa hoi, nang cao nang luc cho ho trong
cudc sdng gop phan xay dung cong ddng va xa hoi.Dé an 1a mot chuwong trinh
I6n, cu thé, nham bién Cong udc quoc té vé quyen cua ngudi khuyét tat va
Luat ngudi khuyét tat Viét Nam trg thanh hién thuce, dé tir d6 ngudi khuyét tat
Viét Nam duoc hudng cac quyén, ciing nhu thuc hién cac nghia vu cua minh.

- Cac co quan thAm quyén ban hanh van ban quy dinh, huéng dan:
Théng tu s6 02/2020/TT - BLDTBXH ngay 14/02/2020 ciia Bo Lao dong -
Thuong binh va Xa hoi, huong dan quan 1y dbi tuong duoc co sd tro gilp x&
hoi cung cap dich vu cong tac xa hoi. Thong tu da quy dinh vé quan 1y truong
hop véi ngudi khuyét tat tai cac co s cung cap dich vu. Théng tu giai thich

rd, quan 1y truong hop vaéi ngudi khuyét tat 1a quy trinh xac dinh nhu cau trg
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gilp x& hoi va xay dung, thuc hién ké hoach trg gitip ngudi khuyét tat, diéu
phdi cac hoat dong cung cap dich vu cong tac xa hoi dé tro gitip nguoi khuyét
tat on dinh cudc séng, hoa nhap cong dong. Thong tu lién tich 26/2022/TTLT-
BLDTBXH ngay 12 thang 12 nim 2022 quy dinh mi sb va tiéu chuan chuc
danh nghé nghiépva xép lwong vién chtc chuyén nganh céng tac x&
hoi.Thong tu sb 07/2013/TT-BLDTBXH (24-5-2013) cua Bo Lao Dong
Thuong Binh Va Xa Hoi quy dinh “Tiéu chudn nghiép vu céng tac vién xa
hoi xd, phuong, thi trdn” Thong tu sb 09/2013/TTLT- BLDTBXH- BNV
ngay 10/6/2013, huéng dan chic ning nhiém vu; co cau t6 chic,diéu kién
tham quyén, ho so tha tuc thanh 1ap va giai thé co quan va trach nhiém tham
dinh ho6 so Trung tdm cung cap dich vu cong tac xa hoi cong 1ap.Thong tu s6
33/2017/TT-BLDTBXH ngay 29/12/2017 cua B Lao dong Thuong binh va
X& hoi hudng dan vé co ciu to chae, dinh mac nhan vién va quy trinh, tiéu
chuan trg gilp x& hoi tai cac co so trg giup xa hoi.

Nhu vay, co s& phap Iy vé cong tac x& hoi d6i voi ngudi khuyét tat noi
chung va ngudi tdm than néi riengngay cang giam bét nhitng kho khin trong
cudc sbng va tham gia mot cach binh dang vao cac hoat dong cua xa hoi;cua
nhan vién cong tac xa hoi 1am viéc voi ngudi khuyét tat da duoc cac co quan
tham ban hanh kha day du. C4c to chuc, ca nhan can phai nam viing ndi dung
cac van ban dé thyuc hién ngay cang tét hon tro gilp x& hoi cho nguoi khuyét

tat va gia dinh trong d6 c6 nguoi bénh tam than.
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TIEU KET CHUONG 1

Thong qua chuong 1, tac gia trinh bay cac van dé 1y luan vé cong tac xa
hoi, tac gia da tong hop cac khai niém vé khuyét tat, ngudi tdm than, dich vu,
dich vu CTXH, nhan vién CTXH va dua ra khai niém cong tac xa hoi ca nhan
d6i v6i nuoi thm than dong thoi néu tim quan trong cua Dich vu cong tac x&
hoi véi ngudi tm than, cac yéu té anh huong dén DVCTXH d6i voi nguoi
tam than; ... d& 1am rd ly luan véCTXH c4 nhan d6i v6i ngudi tam than. Céc
hoat dong cong tac xa hoi ca nhan ddi véi nguoi tam than da duoc tac gia
phan tich, danh gia va dua ra quan diém, nhan dinh dé lam nén tang cho viéc
phan tich, danh gia thuc trang cong tac xa hoi ca nhan ddi voi ngudi tm than
tai dia ban nghién cuu.

Nhin chung, cong tac xa hoi ca nhan ddi véi nguoi tm than o Viét
Nam da dat duoc nhitng thanh qua nhat dinh. Céac nghién ctu truée day cho
thiy nguoi tdm than d3 duoc thu huong mot sé dich vu gilp cac phuc hoi
chtic ning, phat trién, ty 1ap cudc sdng, hoa nhap cong dong. Tuy nhién con
c6 nhitng han ché, thiéu s6t can khac phuc dé dap tng nhu cau cia nguoi tam
than, cung cap cac dich vu giup nguoi tdm than vuot qua kho khin, hoa nhap
cong dong. Pong thoi trong chuong 1 ciing chi ra cac hoat dong cong tac xa
hoi c& nhan trong hd tro, chim soc phuc hdi cho nguoi tdm than, néu rd duoc
tam quan trong cua viéc van dung phuong phap cong tac xa hoi ca nhan trong
viéc phuc hdi va trg giup nguoi tdm than. Dy chinh 1a co sé quan trong, tién

dé ly thuyét dé nghién ctru chinh xac hon va mang tinh khoa hoc.
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CHUONG 2
THUC TRANG CONG TAC XA HQI CA NHAN
VOINGUOI TAM THAN TAI TRUNG TAM BAO TRQ XA
HOI THANH PHO BAC LIEU

2.1. Khai quat vé dia ban va khach thé nghién ciru
2.1.1. Khdi qudt chung Trung tim Bdo tro xa hi thanh phé Bac Liéu

“Vé to chirc, dia diém

Trung tdm Bao trg x& hoi thanh phd Bac Liéu dugc thanh lap theo
Quyét dinh s6 83/QB-UBND ngay 06/7/2006 cua Uy ban nhan dan thi xa Bac
Liéu thanh Iap Trung tam Bao tro x& hoi thi xa Bac Liéu;Trung tdm Bao trg
x& hoi thanh phd Bac Liéu c6 dia chi tai Phuong 1, thanh phd Bac Liéu, tinh
Bac Liéu; Trung tam Bao tro x4 hoi Thanh phé cé dién tich 5.300 m?, c6 stc
chwa(nudi duéng, chiam séc) 200 ngudi 1a dbi twong cac dang bao tro xa hoi.

* Ve ddi ngii cdn b

Tai Quyét dinh s6 345/QB-UBND ngay 22/9/2019 caa Chu tich Uy ban
nhan dan thanh phé Bac Liéu thi Ban giam ddc Trung tim c6 03 ngudi, 04
phong chuyén mén, véi tong can bd quan 1y 1anh dao, can bo chuyén mon,
nhan vién cong tac xa hoi, nguoi lao dong theo hop dong dinh suit 1a 37
nguoi (08 nguwoi la Truwéng, Phé phong chuyén mdn); trong s6 37 ngudi nay
14 nguoi l1am viéc theo hop dong lao dong; trong tong s6 40 ngudi thi 09 ¢co
trinh d6 dai hoc, 19 ngudi c6 trinh d6 trung cap dugc dao tao chuyén mén tur
cac nganh (trong sé trinh do dai hoc, trung cdp thi c6 5 dwoc béi buwong tap
hudn chuy@n mén vé CTXH); con lai 12 ngudi chua duoc ddo tao; chic ning
nhiém vu thuc hién chinh sach Bao trg xa hdi cho dbi tugng x& hoi thudc dién

dic biét kho khan khong tu lo duoc cudc sdng; cung cap dich vu vé cong tac
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x4 hoi; tro gitp xa hoi, phuc hdi chic ning cho ngudi tdm than, nguoi roi

nhiu tim tri trén dia ban thanh phé Bac Liéu.

Phong T6 chire
hanh chinh, ké toan

Phé Giam dbc

Phong Bao vé

quan ly d6i tuong

Giam doc

Phong Y té
phuc hdi, chtic ning

Phé Giam dbc

Phong Cong tac xa hoi

So d6 co cAu to chirc, bd may ciia Trung tim BTXH thanh phd Bac Liéu

* Nhiém vu cua Trung tam

Tiép nhan, quan 1y, cham soc, nudi cac dbi twong bao tro x& hoi theo
quy dinh, gom:

- Tré em md c6i ca cha va me, tré em bi bo roi, mat ngudn nudi dudng;
tré em mo coi cha hoic me nhung nguoi con lai 1a me hodc cha mit tich theo
quy dinh tai Diéu 78 cua Bo luat Dan su hodc khong du ning luc, kha nang dé
nudi dudng theoquy dinh cua phap luat; tré em c6 cha va me, hoac cha hoac
me dang trong thoi gian chap hanh hinh phat tl tai trai giam, khong con nguoi
nudi dudng; tré em nhiém HIV/AIDS thudc ho gia dinh nghéo.
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- Ngudi chua thanh nién tir du 16 dén dudi 18 tudi nhung dang di hoc
van hoa, hoc nghé, c6 hoan canh nhu tré em néu trén. Nguoi cao tudi co don,
thudc ho gia dinh nghéo; ngudi cao tudi con vo hoic chong nhung gia yéu,
khéng co con, chau, ngudi than thich dé nuong tua, thudc ho gia dinh nghéo
(theo chudn nghéo dwoc Chinh phu quy dinh cho tieng thoi ky).

- Nguoi nhiém HIV/AIDS khong con kha ning lao dong, thudc ho gia
dinh nghéo. Nguoi khuyét tat dac biét nang khong noi nuong tua, khong tu lo
duoc cudc sdng, theo quy dinh tai khoan 1, Piéu 45, Luat Nguoi khuyét tat.

- Tré em bi &p dung bién phap gi4o duc tai xa, phuong, thi tran, trong
thoi han chap hanh bién phap gido duc, khong c6 noi cu tra 6n dinh, theo quy
dinh tai khoan 6, Biéu 90, Luat Xt Iy vi pham hanh chinh.

- Tiép nhan, quan 1y, cham soc, nudi dudng cac doi twong xa hoi can sy
bao vé khan cap, da dugc cac co sd ¢o chiic ning cung cap dich vu cdng tac
x& hoi cung cap cac dich vy khan cap, hét thoi han luu tri tam thoi tai co s
d3a cung cap dich vu cong tac xa hoi, khong cé diéu kién tai hda nhap cong
ddng, can duoc dua vao Trung tdm dé phong ngira ddi twong roi vao hoan
canh kho khin va bi xdm hai, bao luc, nguoc dai, bao gdm: Tré em bi bo roi;
Nan nhan cua bao luc gia dinh; Nan nhan bi xdm hai tinh duc; Nan nhan bi
budn ban; Nan nhan bi cudng btrc lao dong.

- Tiép nhan, quan 1y, chdm soéc, nudi dudng doi tuong tu nguyén: Con
ctia Nguoi hoat dong khang chién bi nhiém chat doc hda hoc, khong co diéu
kién song o gia dinh, tu nguyén dong gop kinh phi hodc c6 nguoi than, t6
chtc, c& nhan nhan bao trg déng gop kinh phi; Ngudi cao tudi, nguoi khuyét
tat dang tdm than & mic 46 nang, dic biét nang, khdng thudc doi tuong bao
tro x4 hoi, khong co diéu kién song o gia dinh, ty nguyén déng gop kinh phi

hodc c6 ngudi than, to chirc, ca nhan nhan bao trg dong gop kinh phi.
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- Cac d6i tuong khac, bao gém: Nguoi lang thang xin an trén dia ban
tinh, khong xac dinh dugc danh tinh va noi cu tra; Ngudi thm than lang thang,
c6 hanh vi nguy hiém cho xa hoi, khong xac dinh dugc danh tinh va noi cu
tra.

- T6 chic hoat déng phuc hdi chirc ning, lao dong san xuat; tro gilp
cac dbi tuogng trong cac hoat dong tw quan, van hod, thé thao va cac hoat dong
khac phi hop véi laa tudi va sic khoé cua ting nhom ddi tugng. Chua tri, phdi
hop Véi cac don vi, t6 chirc dé day van hoa, day nghé, gido duc huéng nghiép
nham giup dbi tugng phat trién toan dién vé thé chat, tri tué va nhan céach.
Quyét dinh dwa ddi twong du diéu kién hoac tu nguyén xin ra khoi Trung tam
tré vé Vi gia dinh, tai hoa nhap cong dong.

- Cung cap céc dich vy cong tac xa hoi doi vai: Doi twong xa hoi can sy
bao vé khan cap 12 Tré em bi bo roi, nan nhan cua bao lyc gia dinh, nan nhan
bi xam hai tinh duc, nan nhan bi budn ban, nan nhan bi cudong buc lao dong.
Nguoi cao tudi, ngudi khuyét tat, ngudi tdm than va nguoi rdi nhidu tam tri,
ngudi nhiém HIV/AIDS, ngudi nghéo, tré em, nan nhan caa phan biét ddi xur
Vvé giodi; ngudi nghién ma tdy, nguoi ban dam; nguoi sau cai nghién; cha, me,
nguoi cham soc tré em can su bao vé khan cap,...

- Tro gilp xa hoi va phuc hoi chirc nang cho ngudi tdm than theo Dé an
tro gidp x& hoi va phuc hoi chic nang cho ngudi tm than, ngudi rdi nhiéu
tam tri dya vao cong dong giai doan 2021-2030, kém theo Quyét dinh s
1929/QD-TTg ngay 25/11/2020, Tha tuéng Chinh phu da ban hanh vé viéc
phé duyét Chuong trinh tro gilp x& hoi va phuc hdi chirc ning cho ngudi tam
than, tré em tu ky va ngudi réi nhiéu tam tri dya vao cong dong giai doan
2021 — 2030.
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Thue hién cac nhiém vu khac do Cha tich UBND, UBND thanh phé
Bac Liéu va hudng dan caa Giam d6c S Lao dong - Thuong binh va Xa hoi
va cac co quan chuyén mon thudc sé.

- Déi twong dang nudi, cham séc tai Trung tdm Bdo tro' Xa hgi thanh
phé Bac Liéu:Hién Trung tam dang nudi dudng, cham soc 153 ddi twong bao
tro & hoi, trong d6 c6 89 ngudi bénh tdm than (trong sé ndy 48 nguoi da
chuyén sang giai doan diéu trj giam nhe, 41 ngwoi con ndng), ngudi dang
nudi cham soc tai Trung tAm, cu ngu trén dia ban thanh phd Bac Liéu; huyén,
thitrong tinh Bac Liéu:

+ Ngudi bénh tdm than trén dia ban thanh phé Bac Liéu (118)

- bia phuong Poi twgng bao tro xa hoi Ghi

NBTT nhe | NBTT nang | PT khac | chu
01 | Phuong 1 04 03 06
02 | Phuong 2 05 03 05
03 | Phuong 3 05 04 07
04 | Phuong 5 03 02 05
05 | Phuong 7 03 02 06
06 | Phuong 8 04 04 06
07 | Phuong Nha Mat 05 02 05
08 | Xa Vinh Trach 03 01 04
09 | Xa Vinh Trach Dong 03 02 06
10 | X& Hiép Thanh 04 01 05
Tong 39 24 55
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+ Ngudi bénh tm than cac huyén, thi x4 trong tinh Bac Liéu (33 nguoi)

Poi twgng bao tro xa hoi Ghi
TT Pia phwong
NBTT nhe | NBTT nang | PT khac cha
01 | TX Gia Rai 03 04 03
02 | Huyén Bong Hai 02 03 01
03 | Huyén Hoa Binh 01 03 Khéng
04 | Huyén Hong Dan 01 02 02
05 | Huyén Phudéc Long 01 03 01
06 | Huyén Vinh Loi 01 02 Khong
Tong 09 17 07

2.1.2. Khdi qudt vé khdch thé nghién ciru

Can bo cua Trung tam Bao tro x& hoi thanh phé 1a 40 nguoi, dang nudi
cham séc 153 dbi tuong Bao trg xa hoi, nhung trong Luan van nay chi tap
trung nghién ciu nam trinh d6 cta 11 cén bo va 89 dbi tuong nguoi tam than
trong do:truc tiép 48 ngudi tam than, thong qua nguoi than hodc nguoi giam
ho 1a 41 nguoi.

“Vé trinh dp

- Can bo 1anh dao quan 1y 1a 01 nguoi; can b chuyén moén l1a 08 nguoi;
nhan vién cong tac x& hoi 1a 02 ngudi, trong sé nay trinh d6: Pai hoc 1a 07
nguoi; Trung cap 1a 03 nguoi; So cap 1a 01 ngudi.Qua lam viéc truc tiép két
hop véi gtri phiéu phong van sau 11 ngudi can bo 1anh dao quan Iy (01 Giam
dac), nhan vién chuyén man (08 ngwoi), nhan vién cong tac xa hoi (02 nguoi)
vé cac ndi dung, hoat dong c6 lién quan vai trd NVCTXH, c6 y kién nhan xét,
danh gia duogc tong hop:

Trong 11 ngudi duoc khao sat thi: Pa tham gia hoc tap, tap huin

nghiép vu vé cong tac xa hoi c6 07 ngudi da tham gia, 04 ngudichua tham
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gia;Tham gia hoc tap, tap huan nghiép vu vé cong tac xa hoi dudi 1 nam 06
nguoi;tr 3 ndm dén 5 nam 1a 01 nguoi; Vé tinh tng dung nhiing kién thic, ki
nang di duoc dao tao vé cong tac x& hoi vao thuc tién cong viéc co 07 nguoi
tng dung rat nhidu; 04 ngudi tng dung nhidu;Cé 11 nguoi rat mong muén
duoc hoc tap, tap huan nghiép vu céac kién thic vé cdng tac xa hoi vé cac noi
dung: thai d6 (dao dirc nghé nghiép, nguyén tac nghé nghiép), kién thic (cong
tac xa hoi doi Véi ca nhan, nhém, gia dinh, céng dong, quan trj cong tac xa
hoi va nghién cizu céng tac xa hgi), ki nang hoat dong cong tac xa hoi (ky
nang lang nghe tich cuc; Ky ndng thu thdp théng tin; ky ndng thiét lgp moi
quan hé véi doi tiwong; Ky ndng quan sdat doi twong; Ky nang tw van, Ky nang
tham van...).

- Tinh dén thoi diém khao sat 6 tudi cta 89 NTT va ngudi nha cua
NTT dang nudi chim s6c Trung tam Bao tro x& hoi thanh phd Bac Liéu thi 48
nguoi bénh tdm than da giam nhe sau qua trinh diéu tri; 41 ngudi bénh tam
than nang, nhung chi tién hanh khao sat (Iam viéc tryc tiép, gui bang hdi,...)
48 nguoi, thong qua nguoi than hoac nguoi gidm hd 1a 41 ngudoi. Nhing
nguoi duoc thuc hién khao sat (Iam viéc truc tiép, gui bang hei,...) déu
thuong trd hoic tam tra trén dia ban thanh phd Bac Liéu va cac huyén, thi x4,
thuoc tinh Bac Liéu.Tong hop két qua khao sat vé trinh d6 hoc van cua 89
nguoi bénh thichua biét chir: 77 ngudi (chiém 86,52%); Tiéu hoc: 09 ngudi
(chiém 10,11%); Trung hoc co s&: 02 nguoi (chiém 2,25%); Trung hoc phd
thong: 01 ngudi (chiém 1,12%); Pai hoc: khdng cddugc minh hoa tai biéu do
2.1.2.(1).



56

® Chua biét chir
® Tiéu hoc

= TH Co S¢

B TH Phé Thong

® Pai hoc

Biéu d62.1.2.(1) Trinh d$ hoc van cia NBTT (%)
(Nguon: Két qua khdo sdt thang 11/2022)

* Ve tudi doi:

Nguoi bénh tam dugc khao sat 1389 nguoi,thi dudi 18 tudi 1a 09 nguoi
(chiém 10,11%); tir 18 dén 30 tudi 59 nguoi (chiém 66,29%); trén 31 dén 45
tudi 16 nguoi (chiém 17,98%); trén 45 tudi 1a 15 nguoi (chiém 16,85%)dwoc
minh hoa tai biéu d6 2.1.2.(2).

B Du6i 18 tudi
= Tir 18 dén 30 tudi
= Tir 31 dén 45 tudi
B Trén 45 tudi

Biéu dd 2.1.2.(2) P tudi cia NBTT (%)
(Nguéon: Két qua khdo sdt thang 11/2022)
Qua két qua khao sat c6 83,15% ngudi tim than tudi con tré (tudi duwdi
18 dén duéi 45 tuoi), didu nay cho thdy c6 thé ngudi bénh tdm than bj bénh
do nguyén nhan bam sinh nén hoi phuc cham hodc rat khé hdi phuc; con lai
bénh do cac nguyén nhan tac dong cua xa hoi khac (tinh cdm, lam an thdt
bai,...) nhom nay c6 kha niang phuc hdi nhung ciing can c6 thoi gian. Vi vay

can c6 sy hd tro giap do cua NVCTXH; c6 su dau tu 1au dai dé diéu tri cham
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soc ngudi tim than nhét 1a ddi voi nhom ngudi cé cac nguyén nhan tac dong
ctia x4 hoi khac nham giup ho phuc héi stic stc khoe, tham gia lao dong nang
cao doi séng ban than, tang thu nhap cho gia dinh, gép phan phat trién kinh té
- xa hoi.

Nhu vay, NBTT dang dugc nudi dudng cham soc tai Trung tdm, ngoai
nhitng ngudi bénh do bam sinh da sb khdng biét chir (86,52%), thi sb con lai
hau hét co trinh d6 hoc van thap (chiém 12,36%); diéu d6 cho thay du cho ho
duogc diéu tri phuc hdi chirc ning thi ciing can tiép tuc hd tro gitp d& ho nhét
vai tro cua NVCTXH

* V¢ nghé nghiép: Cin b, nguwoi tam than

-Can bo 1anh dao quan 1y nguoi, can bo chuyén mén thuc hién cac hoat
dong cong tac quan 1y hanh chinh nha nudc, céng tac xa hoi voi ddi tuong
bao tro x& hoi nhat 1a nguoi bénh tdm than dang nudi cham séc tai Trung tam
thanh phé theo quy dinh.

- Nguoi tam than dang nudi dudng cham soc tai Trung tim Bao trg xa
ho1 thanh phé Bac Liéu da sd 1a tAm than bam sinh tudi doi con tré, téng s6 89
nguoi tim than qua khao sat thi: lam cong an lwong: 01 ngudi(1,12%); cong
viéc ty do: 09 nguoi(10,11%);lam nbéng nghié¢p: khong co; khong c6 cong
viée: 79 nguoi(88,77%)dugc minh hoa tai biéu d62.1.2.(3).

11% 10.1%
R ¥ [am cong an
luong

B Cong viéc tu do
Khong c6 cong
viéc

B Lam nong nghi¢p

Biéu d62.1.2.(3)Nghé nghiép ciaia NTT (%)
(Nguon: Két qua khdo sdt thang 11/2022)
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* \/é sirc khée

Nguoi tdm than bam sinh thi kho c6 kha ning phuc héi siac khoe dé
tham gia lao dong nhu ngudi binh thudng, nhung ddi véi ngudi tm than do
tac dong bai nguyén nhan xa hoi (tinh cdm, lam an thdt bai,...) thi ngugc lai;
do vay tién hanh khao sat trinh d6 hoc van cia 89 ngudi tam than dang nudi
cham soc tai Trung tdm (nghién cizu ghi nhdn tir hé so, gap truc tiép nguoi
bénh, thong qua nguoi than nguoi gidm hg nguoi bénh).

Tong hop nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe
(sirc khoe trung binh) va gia dinh cia nguoi tdm than con nang (sic khoe
khong tot lam) dang nudi cham soc & tai trung tdm vé da nhan duoc dich vu
tai Trung tdm va danh gid mac d6 hai 1ong vé ting loai dich vu nay vai tro
ciia nhan vién cdng tac xa hoi. Cac ndi dung duoc khao sat, két qua tra 10i:
Tap vat Iy tri liéw/PHCNc6 81 nguoi rat hai long, 07 nguoi hai long, 01 ngudi
cho 12 binh thuong; Tu van, tham van tdm yco 78 ngudi rat hai long, 09 nguoi
hai long, 02 nguoi cho 1a binh thuong;Can thiép khung hoangco 76 nguoi
nguoi rat hai long, 12 ngudi hai long, 01 ngudi cho 13 binh thuong;Quan ly
truong hoped 81 ngudi nguoi rat hai long, 07 ngudi hai long, 01 ngudi cho 1a
binh thudng;Cham soc stic khoe y té c6 85 ngudi ngudi rat hai long, 04 ngudi
hai 1ong;Pao tao nghé c6 56 ngudi nguoi rat hai 1ong, 28 ngudi hai l1ong, 16
nguoi cho 1 binh thuong;Hd tro viéc lameéd 51 ngudi nguoi rat hai long, 22
nguoi hai long, 09 nguodi cho la binh thuong, khong hai long 1a 05 nguoi,
hoan toan khong hai long 13 02 nguoidugc minh hoa tai biéu d6 2.1.2.(4).
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Dé thi tong hop khdo sdt dich vu ciia NTT
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Tap vat ly tri Turvé’m, tham  Can thi¢p Quan ly truong Cham soc sﬁc Pao tao nghé HO tro viée
liéu/PHCN vantam ly  khung hoang hop khoe y t& lam

W RAt hai long  ®Hailong ™ Binh thudng
Biéu 2.1.2.(4)Tong hop khao satdich vu cia NTT

(Nguén: Két qua khdo sat thang 11/2022)
Téng hop nhan xét, danh gia cua ngudi tam than di chuyén sang nhe
(sizc khée trung binh), gia dinh cta nguoi tam than con ning (sic khée khong
tt ldm) dang nudi cham s6c & tai trung tdm vé nhu cau cia minh vé cac hoat
dong cac vai trd nhan vién cong tac xa hoi. Cac noi dung duoc khao sat, két
qua tra 1oi: Két qua khao sat nguoi tdm than da co phan phuc héi sic khoe va
nguoi than caua ngudi tm than con ning, co 66 dén 87% ngudi dugc khao co
y kién 12 rat hai 1ong véi cac noi dung ma cong tac xa hoi ca nhan da thuc
hién vé: Gio duc, hoc nghé, viéc 1am; Hd tro sinh ké; Nhu cau phuc hdi chic
nang; Cac k¥ ning song; Tham gia, hoa nhap cong dong; Tham van tam ly;
Quan Iy trudng hop; HA tro ngudn luc; H tro y té, phuc hdi chire ning. Co tir
2 dén 17% y kién 1a hai long va c¢6 1 dén 8% c6 ¥ kién 1a binh thuongduoc

minh hoa tai biéu d6 2.1.2.(5).
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D) thi hop khao sat vé& nhu cu hd trg ciia ngudi tim than

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Gido duc, Hb trg sinh  Nhu cau Cacky  Thamgia, Tham van  Quan ly Hcf) tro  HO tro y‘té,
hoc nghe, ke phuchdi nangsong hoa nhép ttmly  truong hop ngudn luc  phuc hoi
viéc lam chuc nang cong dong churc nang

B R4t can thiét M Can thiét ™ Binh thuong

Biéu 2.1.2.(5)Téng hep khao sat vé nhu cau hd tro cia NTT

(Nguéon: Két qua khdo sét thang 11/2022)

2.2. Thuc trang thuc hién cong tic ci nhan ddi véi ngudi tAm than tai
Trung tAm Bao tro xi hdi thanh phd Bac Liéu

NVCTXH d4 tién hanh céc hoat dong thuc hién vai trd cong tac xa hoi

v6i ngudi bénh tam than tai Trung tdm. Két qua hoat dong cong tac xa hoi ca

nhan danh cho ngudi tm than tai Trung tdm dugc thé hién qua qua tong hop

phiéu danh gia (ddnh chit X vao bdng héi) cua lanh dao, nhan vién cham soc,

nhan vién cong tac x& hoi; nguoi bénh tm than (da giam bénh con nhe) va

nguoi than, ngudi hd cta ngudi bénh tdm than (con bénh ngng), thé hién

thong qua bang sé liéu dudi day:
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S6 nguoi duoc | S6 nguoi cho 1a | S6 nguoi cho 1a
Vi tri ngudi duoe chung | chung cau y thuc hién rat  thyc hién thuong

cau y kién kién thuong xuyén Xuyén

Solugng | % | Sbluong | % | Sbluong | %

Céan bo quan ly 01 100 01 100 0 0
Nhan vién cham soc 08 100 06 75 02 25
Nhan vién CTXH 02 100 02 100 0 0
Nguoi bénh tam than 48 100 39 81,25 09 18,75

Nguoi than, nguoi giam

N 41 100 35 85,37 06 14,63
0

Bang 2.2.S6 liéu thé hién mirc d§ thwe hién CTXH c4 nhan di véi
NTT tai Trung tam Thanh phé.

Qua bang sé liéu tong hop khao trén cho thiy: Panh gia mot céch tong
quat thi két qua thu duoc tir phiéu trung cau y kién thi y kién danh gia kha cao
vé céac hoat dong cua NVCTXH thuc hién céc vai trd hd tro, giup d& ngudi
bénh tam than tai Trung tdm. Song, s liéu ciing thé hién cd su khdng théng
nhat gitta cac nhom nguoi duoc hoi y kién: Can bo quan ly sé thi cho rang
cong tac x& hoi ca nhan da thyc hién mot cach thuong xuyén (100%); con can
bo chiam soc thi 75% cho 1a rat thuong xuyén, 25% cho 1a thudng xuyén, 0%
cho 1a it thuong xuyén; nhan vién CTXH cho rang cong viéc nay duoc thuc
hién rit thuong xuyén (100%); nguoi bénh tdm than thi 81,25% cho rang
cdng viéc nay duoc thuc hién rat thuong xuyén, 18,75cho 1a thudng xuyén,
0% cho 1a it thuong xuyén; Con vé phia nhitng ngudi than, ngudi giam ho cua
ngudi bénh tam than thi 85,37 cho 1 rat thuong xuyén, 14,63% cho 1a thuong
xuyén, 0% cho 1a it thuong xuyén.

Nhu vay, cho thdy cong tc xa hoi ca nhan di duoc thuc hién doi Véi

NTT tai Trung tam Bao trg xa hdi tai Trung tam dugc NVCTXH quan tam;
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két qua danh gia cua can bd quan 1y, nham vién chiam soc, cua NTT Ia
NVCTXH thuc hién rat thuong xuyén; nhung ciing con con mot ty 1& kha
itkhi danh gia NVCTXH chi thuc hién thudng xuyén; diéu d6 1a chinh xac boi
thuc té Trung tim di c6 phong cong tac xa hoi vé thuc hién cac ché do chinh
sach cua hoat dong cong tac xa hoi, nhung su két hop va riéng biét vé hoat
cua vai tro cong tac xa hoi cua NVCTXH véi chirc nang nhiém vu caa can bo
co quan don vi va véi s6 luong nhan vién cong tac xa hoi chi ¢ 5 nguoi duoc
tap huan, bdi dudng vé kién thic, ky ning co thé dam bao thuc hién rat
thuong xuyén va hiéu qua doi véi tat ca cac nhom ddi tugng.

2.2.1. Thuee trang hoat dpng tham vin cho nguwoi tam thin

Trong nhitng nam vura qua, tai Trung tdm thyuc hién viéc tro gidp cho
cac dién dbi tuong, chu yéu dugce quan tdm, cham soc vé mat thé chat, sic
khoe hon 1a vé tdm 1y, tinh than hay tim hiéu nhu cau caa ho. Hing ngay cua
can bo quan ly kiém tra nhac nh&, nhan vién chiam soc, nhan vién lam vé sinh
cac khu o, ndu an, cho an, tam giat, thay do, cho udng thudc, nhan vién
CTXH hb tro gitip d& dong vién vé mat tinh cam, tdm 1y, ... cho cac ddi tuong
nhat 1a d6i voi NTT; hau nhu Ho d3 1am thay tat ca moi viéc cho ddi tuong
nhu mot nhiém vu khong thé thiéu trong ngay va cir nhu thé hét ngay nay dén
ngay khéc.

Nhitng nguoi dugc Khao sat, diéu tra, cho y kién (trir can bé quan ly,
nhan vién cham soéc, nhdan vién CTXH) cia NTT va ngudi than, ngudi giam
ho cho ho chi biét ho dugce cham séc rat thuong xuyén hoic thuong xuyén,
cht khdng hiéu dung ban chét cua cong tac x& hoi ca nhan véi nguoi tam than
la phai l1am nhiing gi, tim quan trong caa cong Vviéc nay 1a gi, y nghia, tac
dung mang lai, da s6 ho khong hiéu, hiéu chua ding, danh gia khong cao vai

tro, tim quan trong ciia cdng tac xa hoi ca nhan ddi véi ngudi tm than.
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Qua bang sé liéu thé hién nhan thtrc, danh gia dung tim quan trong cua
viéc thuc hién CTXH c4a nhan ddi voi NTT tai Trung tdm cho thiy cén bo
quan ly, nhan vién CTXH nguoi bénh tAm than va gia dinh nguoi bénh tam
than déu danh gia ding vé ban chat cua vai trd NVCTXH qua su hd tro gilp
dd cho ho c6 thudng xuyén ddi véi ho.

Qua tong hop khao sét, nhitng y kién nhan xét, danh gia cua can bo
quan ly, cia NVCTXH, cta cén bd cham séc va NTT cho thay su hiéu biét,
su nhan thic vé vai tro NVCTXH d6i véi NTT can phai duoc quan tam hon,
can phai ap dung thuong xuyén, boi NTT trudce khi duoc dua vao Trung tam,
hau hét déu gap phai nhitng van dé kém may man trong cudc séng, nhu: bénh
do bam sinh tir khi lot 1ong me; do bi that nghiép, gia dinh mau thuan, that
tinh, tinh cam (ly hén),...dan dén mac cac bénh vé tam than; dac biét da sb
NTT déu thudc gia dinh ho nghéo, can nghéo, khé khian trong cudc song, tiép
can cac dich vu xa hoi; ho bi phan biét, ky thi tir gia dinh, ho hang, lang xom
va cong dong, dan dén NTT thuong c6 tam ly mic cam ty ti, séng khép minh,
khéng muédn giao tiép do mac cam vé bénh tat va bi ky thi va phan biét dbi
xir; ho dé bi kich dong do anh huong cua bénh tat dan dén cé nhitng hanh vi
pha phéch hoic tu 1am hai ban than, gia dinh hodc cong ddng; ho ludn c6 cam
giac cd don, bi ¢d 1ap trong cudc song va sinh hoat hang ngay; NTT thudng
phai dbi mit véi nhitmg kho khan trong cudc séng, nhu: Bao luc va lam dung,
ky thi va phan biét ddi xtr, bi tach khoi cac hoat dong x& hoi, han ché tiép can
vai cac dich vu cham séc stc khoe va xahoi,. ..

Qua khao sat, diéu tra, quan sat, tim hiéu va lap bang hoi thu thap théng
tin vé thyc trang cong tac tham van, tu van, céng tac x& hoi ca nhan véi NTT
tai Trung tdm cho thay cac hoat dong cong tac x& hoi ca nhan vé tham van vé
tam Iy cho NTT dang duoc nudi, cham séc tai Trung tdm Bao trg xa hoi thanh

phd Bac Liéu. Theo tong hop nhan xét, danh gia ctia nguoi bénh tdm than da
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chuyén sang nhe (sic khée trung binh) va gia dinh ctia nguoi bénh tam than
con nang (sizc khoe khong tat lam) véi 89 nguoi daduoc tham van noi dung;
danh gia mic d6 hai 10ng vé céac noi dung dé vai tro ctia nhan vién cong tac
x& hoi. Cac ndi dung dugc khao sét, két qua tra 1oi: vé phuc hdi sic khoe lay
lai su can bang vé tdm 1y c6 76 nguoi rat hai long, 12 ngudi hai long, 01
ngudi cho 1a binh thuong;Veé ting cudng ky ning xir 1y tinh huéng cé 61
nguoi rat hai long, 15 nguoi hai 1ong, 13 nguoi cho 1a binh thuong; Tham van
x0a bo tu ti, tu ky thi dé hoda nhap cong dong co 81 ngudi ngudi rat hai long,
07 nguoi hai long, 01 ngudi cho 14 binh thudng; Tham van thay ddi hanh vi,
huéng t6i suy nghi tich cuc c6 79 ngudi ngudi rat hai long, 08 ngudi hai 10ong,

02 nguoi cho 12 binh thuong dugc minh hoa tai biéu 2.2.1 (1).

D6 thi thé hién mirc dj thiee hién cong tdc xd hoi ¢ nhan
doi voi nguoi tdm than

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Phuc héi sf{c khoe, can V& tdng cuong ky nang xtt Tham vép x6a bo tu ti, tr Tham vin thay ddi hanh vi,
bang vé tam ly 1y tinh huong ky thi dé hoa nhap cong hudng tdi suy nghi tich cuc
ddng

mRAt hai long ®WHailong = Binh thudng

Biéu 2.2.1 (1)S6 liéu thé hién mirc dd thwc hién CTXH c4 nhan

d6i véi NTT tai Trung tamBaio tro x4 hi thanh phé vé tham van.
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Tong hop nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe
(strc khoe trung binh) va gia dinh ctia nguoi tdm than con niang (sic khoe
khong tot ldm) dang nudi cham soc ¢ tai trung tam vé da duoc tham van thdng
qua hinh thirc; danh gia mirc d hiéu qua vé céc hinh thtc tham van d6 vai tro
cia nhan vién cong tac xa hoi. Két qua khao sat nguoi tam than di ¢ phan
phuc hdi stc khoe va nguoi than cua ngudi tim than con ning, co 61 dén 81%
nguoi duoc khao ¢ y kién 1a rat hai 1ong vai cac noi dung ma cong tac xa hoi
c4 nhan d3 thuc hién vé: Phuc hdi sicc khoe 14y lai sy can bang vé tam ly; Vé
tang cuong ky ning xir ly tinh hudng; Tham van xo6a bé tuy ti, tu ky thi dé hoa
nhap cong dong; Tham van thay d6i hanh vi, huéng téi suy nghi tich cyc. C6
tir 7 dén 15% y Kkién 1a hai long va c6 1 dén 13% c6 y kién 1a binh thuong
dugc minh hoa tai biéu 2.2.1 (1).

Tong hop nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe
(sirc khoe trung binh) va gia dinh cta ngudi bénh tam than con nang (sic
khoe khong tot lam) dang nudi cham soc & tai trung tdm vé thai o va tng xir
ctia cta can bo tham van; danh gia 1a nhu thé ndo vai trd cia nhan vién cong
tac xa hoi. Cac noi dung duoc khao sat, két qua tra 1i: Hoa nha, tan tinhco 81
nguoi rat tot, 07 nguoi cho 12 tét, 01 ngudi cho 13 binh thudng;Trung thyc,
tén trongcd 82 nguoi rat tét, 05 nguoi cho l1a tot, 02 ngudi cho la binh
thuong;Lang nghe va coi macd 79 ngudi rat tot, 08 ngudi cho 1a tt, 02 nguoi
cho 1a binh thuong; Biét khich 18, dong vién c6 83 ngudi rat tét, 05 ngudi cho
la tét, 01 ngudi cho 1a binh thuongdugc minh hoa tai biéu 2.2.1 (2).
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Do thi theé hién muc do lang nghe ctia cong tac xa hoi
doi voi nguoi tdm than

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Hoa nha, tan tinh Trung thyc, ton trong Léng nghe va cdi mo Biét khich 18, dong vién

mRAtt6t WTHt ™ Binh thuong

Biéu 2.2.1 (2) So liéu thé hién mirc ling nghe ciia cong tac xa hoi
ca nhan déi véi nguwoi tam than.

Tong hop nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe
(strc khoe trung binh) va gia dinh cta ngudi bénh tdm than con ning (sic
khoe khong tot lam) dang nudi cham soc & tai trung tdm vé da duoc tham van
thong qua hinh thirc; danh gia mic d6 hiéu qua vé cac hinh thuc tham véan do
vai trd cia nhan vién cong tac xa hoi. Cac noi dung dugc khao sat, két qua tra
loi: Cho timg c4 nhancod 85 ngudi rat hiéu qua, 04 ngudi hiéu qua; Cho tung
nhomeé 77 nguoi rat hiéu qua, 08 ngudi hiéu qua, 02 ngudi cho 13 binh
thuong; Cho tat ca ddi tuong trong trung tAmed 73 ngudi rat hiéu qua, 12

ngudi hiéu qua, 04 ngudi cho 1 binh thuong duoc minh hoa tai biéu 2.2.1 (3).
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D4 thi hién mire d thyce hién cong tac xa hoi ca nhan
doi voi tirng cd nhan nguoi tam than

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

o Cho tirng c4 nhan Cho tirng nhém Cho tat ca dbi tt}r()‘ng trong trung
am
BRAt hiéu qua ®Hi¢u qua ™ Binh thuong
Biéu 2.2.1 (3)S6 liéu thé hign mire d9 thuc hién CTXH c& nhan
dbi véi tirng ca nhan NTTtai Trung tm BTXH thanh phé vé tham vén
2.2.2. Thuece trang hoat dong hé tro'y té va phuc hoi chirc ning
Nguoi tim than dang dugc nudi cham séc tai Trung tim BTXH Thanh
phd nguoi tré tudi chiém ty 18 kha cao, ho bi bénh tir khi méi lot 1ong
me(bénh bdam sinh) hodc bi tic dong do mdi truong séng (tinh cam, cong viéc
thdt bai,...),bénh tam than tiy theo diéu kién strc khoe duoc NVCTXH 1én ké
hoach phéi hop véi can bd quan 1y, nhan vién chim soc ctia Trung tim to
chtrc cac hoat dong vui choi, hoc tp rén luyén, giao tiép x4 hoi, 1am viéc,
thong qua d6 cho ho phuc hdi vé tinh cam, cac mbi quan hé ca nhén ciing nhu
quan h¢ xa hdi. Theo do, diéu tri béng cac loai thudce dic tri, cac loai diéu tri
cac bénh co lién quan, thudc bdi dudng nang cao thé trang theo chi dinh cua
bac s¥, y t va cic nhan vién y té hodc chuyén tuyén diéu tri khi NTT c6
chuyén ning, sau d6 duoc dua tro lai Trung tam hodc dé xuat phdi hop véi co

s y dén Trung tAm kham, chi dinh diéu tri theo quy dinh; déng thdi tu van
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cho nguoi than, ngudi giam ho phdi hop chim soc vé sinh, dn udng, chuong
trinh phuc hoi kha nang sinh hoat cho NTT, Nhu: Biét tu cham soc ban thén,
biét cach an ubng lanh manh hop véi tinh trang sitc khoé, biét cach nau in,
mua sim, gilr gin v¢ sinh than thé, biét thu xép chd an &, biét cach st dung
nhiing phuong tién cong cong dé di lai; biét mic quan 40; dugc hudng dan dé
dan dan 14y lai va ting cudng 10ng tu tin, tu trong, biét cach giao tiép va dbi
thoai voi nguoi khac, biét cach giai quyét nhig khiic méc, bat déng v kién
v6i ngudi khac mot cach thoa dang; duge gitip d& va hudng dan trong viée
tim cach giam bdt nhitng cing thang tinh than; duoc hudng dan trong viéc thu
xép va to chure cude sdng hang ngdy sao cho c6 né nép, thanh mot thong 18, co
gid gidc, biét sir dung gid ranh mot cach hiru ich va thoai may; hudng dan vé
nghi ngd, hoat dong am nhac, doc sach, giai tri, xem phim, hoat dong tinh
nguong,...

Qua tong hop tir két qua khao sat, diéu tra, cho y kién vao phiéu (bang
hoi), y kién nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe (sic
khde trung binh) va gia dinh cua ngudi bénh tam than con ning (sizc khoe
khong tot ldm) dang nudi cham séc ¢ tai trung tdm vé da dugc hd tro gi vé y
té va phuc hdi chirc ning; danh gia mac d6 hai 1ong vé cac noi dung hd tro do
vai tro cua nhan vién cong tac xa hoi. Cac noi dung dugc khao sat, két qua tra
loi: Pugc hd tro uéng thude du liéu, du thoi giancod 82 ngudi rat hai long, 06
ngudi hai 1ong, 01 ngudi cho 1a binh thuong; Phuc hdi kha nang tu vé sinh co
the, chd & co 64 ngudi rat hai long, 55 nguoi hai 10ng; Phuc hdi kha nang 1am
viéc nha va giao tiép voi moi ngudicod 63 ngudi nguoi rat hai long, 22 ngudi
hai 10ng, 02 ngudi cho 1a binh thuong; Phuc hdi kha niang ty lao dong c6 51
nguoi ngudi rat hai long, 19 nguoi hai long, 09 ngudi cho 1a binh thuong
dugc minh hoa tai biéu 2.2.2 (1).
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Do thi thé hién mtrc d6 thue hién cong tac x3 hoi ca nhan
hoat dong y t€ va phuc hoi chirc nang

100%
90%
80%
70%
60%
50%
40%
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10%

0%

Hb tro uéng thudc du lidu, Phuc hdi kha n?ng tu vé Phuc hdi kha nang lam viéc Phuc hdi kha nang tu lao
du thoi gian sinh, cho ¢ nha va giao tiép véi moi dong
nguoi

mRAt hai long ®Hai long  ® Binh thudng

Biéu 2.2.2 (1)S6 liéu thé hién mie dd thuc hién CTXH c4 nhan hoat dong y té
va phuc hdi chire ning.

Tong hop nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe
(strc khoe trung binh) va gia dinh cta ngudi tdm than con niang (sic khoe
khong tot ldm) dang nudi cham sdc & tai trung tim da dwoc tham van thong
qua hinh thirc; danh gia mirc do hiéu qua vé céc hinh thtc tham van d6 vai tro
cua nhan vién cong tac xa hoi. Cac noi dung duoc khao sat, két qua tra
l6i:Cho ting ca nhancod 85 ngudi rat hidu qua, 04 ngudi hiéu qua; Cho tung
nhém c6 77 ngudi rat hiéu qua, 08 ngudi hiéu qua, 02 ngudi cho 1a binh
thuong; Cho tat ca ddi twong trong trung timeod 73 ngudi rat hiéu qua, 12

ngudi hiéu qua, 04 ngudi cho 1a binh thuong duoc minh hoa tai biéu 2.2.2 (2).
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D6 thi thé hién mirc dé tham vin cia céng tac xa héi c& nhan
doi voi nguoi tam than

100% 4
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Cho tlrng ca nhan Cho tirng nhém Cho tat ca ddi tuong
trong trung tam

B R4t hiéu qua M Hiéu qua Binh thuong

Biéu 2.2.2 (2)Sé liéu thé hign mirc d9 tham van cia CTXH ca nhan
d6i véi NTTtai Trung tm BTXH thanh phé vé tham van.

2.2.3. Thuee trang hoat dong két néi nguén luc

Nguoi tim than dugce nudi cham soc tai Trung tAm va gia dinh ciia ho
hau hét 1a gip kho khan, nén rat cansu hd tro giup d& két ndi cac ngudn luc
trg gitp tir ca nhén, gia dinh, cong ddng (ndi lwc, ngoai lyc)nham gitp ho giai
quyét van dé kho khin; cac hoat dong cua cong tac xa hoi ca nhan, cia can bo
quan 1y, ctia can bo cham séc NTT d3 két ndi - khai thac cac ngudn luc gitp
d5 hd trg vé& vat chat, tinh than, stc khoe; gidi thiu gia dinh (nguwoi than)
nguoi giam ho tiép can céc chinh sach cacdich vu tryc tiép vé y té, vé tam 1y,
gitip d& tir cong dong xa hoi; chuong trinh diéu tri phuc hoi chic ning cho
NTT. Theo béo c4o cua Trung tdm thoi gian d két ni tao diéu hd tro giup 37
luot ho gia dinh (nguwoi than, nguoi gidm hg) vay von dé chian nudi, san xuét
kinh doanh, mua ban nho; hoc nghé tim viéc 1am,... ¢é c6 thém thu nhap cho
gia dinh va ciing c¢6 duoc diéu kién cung Trung tdm chim soc cho NTT; déng

thoi, ciing ddnhan hd tro truc tiép trén 5 tin gao, hon 15 ngan goéi mi, hon 100
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ngan vién thudc cac loai, 12 triéu déng tién mat,... dé gép phan cing Trung
tam cham soc, diéu tri bénh cho NTT; tiép hang chuc doan, hang trim luot c4
nhan dén tham dong vién hd trg tro tdm 1y cho NTT tai Trung tdm. Trung tam
cling dd phdi hop véi cac co quan, to chic, ban nganh, doan thé c6 lién quan
kiém tra giam sét viéc str dung kinh phi, cac vat pham nhat 1a ngudi tai trg, hd
tro; giai quyét xir Iy nhitng thac mac hoic khiéu nai; dé xuit cac co quan tham
quyén diéu chinh, bé sung, ban hanh nhitng chinh sach phi hop hon d6i véi
NTT.

Tur két qua thuc trang hoat dong thuc hién vai trd caa NVCTXH, két
ndi ngudn luccho NTT tai Trung tim, duwoc can bd quan ly, can bo chiam soc,
NTT nhe va nguoi than hoac giam ho cia NTT hiéu cho 1 rat can CTXH ca
nhan véi NTT. Tong hop nhan xét, danh gia ciia nguoi bénh tdm than da
chuyén sang nhe (sic khde trung binh) va gia dinh ctia nguoi bénh tdm than
con nang (sic khoe khong tot Iém) dang nudi cham soc ¢ tai trung tam vé da
duoc céc hd tro hoat dong két ndi nguon luc; mic d6 hai 1ong vé vai tro cua
nhan vién cdng tac xa hoi.Cac noi dung dugc khao séat, két qua tra 1oi: Ngudn
lyc vé tinh than (su déng vién, tro chuyén, chia sé..)cd 72 nguoi rat hai long,
12 nguoi hai 10ng, 04 nguoi cho 13 binh thuong; Ngudn luc vé vat chét (quan
40, vdt dung, thuéc udng,...)cd 66 ngudi rat hai long, 14 ngudi hai long, 09
nguoi cho 1a binh thuong; Nguon luc vé con nguoi dé tai hoda nhap cong
ddngcod 78 ngudi ngudi rat hai 1ong, 08 ngudi hai 10ng, 03 ngudi cho 14 binh

thuongduoc minh hoa tai bang 2.2.3(1).
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Mikc do hai long
STT | Cac ndi dung nguén luc kétnoéi | rat  hai | hai long | binh
long thwong

1 | Ngudn luc vé tinh than (si déng 73 12 04
vién, tro chuyén, chia se..)

2 | Nguén luc vé vat chat (quan &o, 66 14 09
vat dung, thuéc men, )

3 | Nguon luc vé con nguoi dé tai hoa 78 08 03
nhap cong dong

Bang 2.2.3 (1)S6 liéu thé hién mirc d6 thue hién CTXH ca nhan vé két noi
ngudn lue ddi voi NTT tai Trung tam.

Tong hop nhan xét, danh gia ctia ngudi tdm than da chuyén sang nhe
(sirc khoe trung binh) va gia dinh cia nguoi tdm than con nang (sic khoe
khong tot 1dm) dang nudi cham soc & tai trung tdm vé thai d6 va tang Xt cua
ctia can bo vé cac hoat dong két ndi ngudn luc; mie do vai trd caa nhan vién
cong tac xa hoi. Cac noi dung duoc khao sét, két qua tra oi: Thai o, tinh tinh
khi tiép xdc, 1ap thu tuc hd so dé tiép nhan vao Trung tim co 83 nguoi rat tét,
06 nguoi cho 1 tét; Thai do, tinh tinh khi tiép xuc khi hoi, ghi cac théng tin
vé gia dinh, ngudi than co 81 ngudi rat tét, 08 ngudi cho 1a tét; Thai do, tinh
tinh khi tiép xtc khi hoi, ghi cac théng tin vé bénh khi ¢ gia dinh, diéu tri noi
khac truéc vao Trung tim c6 83 ngudi rat tot, 06 ngudi cho 1 tét; Thai do,
tinh tinh khi tiép xdc khi hoi, ghi vé hd trg cac nhu cau cia NTT c6 84 ngudi
rat tot, 04 nguoi cho 1 tét, 01 ngudi cho la binh thuong; Thai d¢, tinh tinh,
tao diéu kién, hd trg cho NTT vé tiép xuc véi y bac sy co 85 nguoi rat tt, 04
ngudi cho 13 tét; Thai do, tinh tinh khi giai thich, tao diéu kién vé thuc hién

cac chinh sach hd tro c6 86 nguoi rat tét, 03 ngudi cho la tét; Thai do, tinh
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tinh khi tiép xac hudéng dan, tao diéu kién vé cac hoat dong trong qué trinh
diéu tri bénh c6 85 ngudi rat tét, 04 ngudi cho 14 tét; Thai do, tinh tinh khi
tiép xdc nhan xét, trao d6i trong qua trinh diéu tri bénh c6 82 nguoi rat tot, 07

ngudi cho 12 tot duoc minh hoa tai biéu 2.2.3 (2).

D6 thi thé hién mire a6 Thdi dd thuc hién CTXH cé nhéan doi véi NTT

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Thai do,  Thai do, Thai do,  Thaidy, Thaidg, Thaidd, Thaido, Thai d9,
tinh tinh khitinh tinh khi tinh tinh khi tinh tinh khi tinh tinh, tao tinh tinh khitinh tinh khi tinh tinh khi

tiép xiic, lap tiép xtic khi tiép xuc khi tiép xac khi diéu kién, giai thich, tiépxtc  tiép xuc
thi tuc ho  hoi, ghi cac hoi, ghi cic hoi, ghi vé ho trg cho  taodiéu hudngdan, nhan xét,
so détiep thong tin vé thong tin vé ho trg cac  NBTT vé kién vé thuc tao dicu trao doi

nhdnvao giadinh  bénh khi & nhu cau cua tiép xtc v6i  hiéncac  kién vé cac trong gué
Trung tdm nguoi than  gia dinh, NBTT ybacsy chinhsach hoat dong trinh diéu tri

diéu trj noi hdtrg  trong qua bénh
khéc trude trinh diéu trj
vao Trung bénh

tam

Biéu 2.2.3 (2)S6 liéu thé hién miic dd Thai dd thuc hién CTXH ca nhan déi véi
NTT tai Trung tdm
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2.2.4. Thuee trang tién trinh céng tdc xa héi cd nhin cho NTT

Pé thuc hién tét diéu tri phuc hoi chie cho cho ngudi tdm than, diéu
dau tién va quan trong 1a can bo quan 1y, nhan vién cham séc, NVCTXH cua
Trung tam thoi gian qua da ludn thuc hién day du, kip thoi cac noi dung tién
trinh cOng tac x& hdi ca nhan. Tiép nhan ca va xay dung mdi quan hé: Khi co
thdng bao cua Chinh quyén dia phuong, ctia gia dinh NTT vé chuan bj dua
NTT vao Trung tdm, NVCTXH phdi hop véi can bd quan Iy, can b chim
sdc, thuc hién céc thu tuc quan Iy tit ca cac truong hop (89 NTT) theo quy
dinh, nhu: tim hiéu ghi lai va dién vao biéu mau nhimg thong tin co ban theo
quy dinh cta co quan tham quyén.

- Théng tin vé nguwoi gidi thiéu NTT dén véi nhan vién cong tac xa
héi; ai cung cap thong tin, ho tén, dia chi, s6 dién thogi va nhitng théng tin
can thiét khac; Théng tin chung vé than chu: vé thoi gian, dia diém tiép nhan,
dién thoai lién lac, nguoi tiép nhan.

- Théng tin vé NTT: Tén, tudi, dia diém NTT dang 6, gi6i tinh; Tén cha
me, hoan canh gia dinh; Van dé cua nguoi bénh; Tinh trang clia nguoi bénh
hién nay, nhimng diéu gi da duoc trg giup ngudi bénh.

- Théng tin vé tam ly x& h¢i cia NTT:Nhimg van dé can phai quan
tam theo doi, thay doi, nhirng nguén luc can c6 dé dem lai thay doi,...cho
NTT bao gom chan doan vé tdm 1y va x3 hoi va ca nhitng nhan t6 y té; nhimg
nhan t6 tich cuc, bao gdm tiém ning va diém manh cta ngudi NTT; nhiing
van dé phai c6 sy tham gia ctia nhiéu nguoi, da nganh, dia phuong.

- Théng tin, danh gid: Nhu cau, nang luc giai quyét cac van dé cua
NTT; ngudn hd trg khong chinh thic; ngudn luc hd trg chinh thac (tir co
quan dich vu an sinh, gia dinh, nguoi than,...).

- Thong tin, danh gia trong cong tdac xa hoi. Xac dinh dugc nhitng ky

thuat chuyén mon ciing nhu nhitng liéu phap chuyén nghiép ma can bo quan
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ly, can bo chim s6c, NVCTXH doi ngii y bac si diéu tri, can hd trgNTT khi
ho vao Trung tam.

- Théng tin da chiéu (89 NTT): nhiing nét vé kinh té x4 hoi cua gia
dinh, cac thanh vién trong gia dinh va mdi quan hé cua ho (thwong it nhat 1a 3
thé hé) nhét 1a cac hinh vi ¢d anh huong dén NTT; dua ra cai nhin rong mo
hon vé vi tri ciia c4 nhan trong gia dinh; dé xay dung ké hoach, cac giai phap,
bién phap (xay dung so dé pha hé gia dinh, xay dung ban do sinh thai, xay
ding ké hoach can thiép,thuc hién ké hoach can thiép, gidm sdt va heong
gia,...), trén co so do, nguoi bénh, gia dinh nguoi bénh, can bd Trung tam, co
quan x& hoi, chuyén gia co lién quan cung dua ra quyét dinh can thiép/diéu
tri, tri liéu cho NTT dat hiéu qua, c0 48/89 NTT tai Trung tam da giam nhe
bénh so vai thoi diém méi vao Trung tam.

Tur két qua thuc trang hoat dong thuc hién vai trd cia NVCTXH, hoat
dong tu van cho NTT tai Trung tdm bao tro x& hoi thanh phd bac Liéu, dugc
can bo quan ly, can bd cham soc, NTT nhe va nguoi than hoac giam ho caa
NTT hiéu va cho la rat can tién trinh CTXH ca nhan véi NTT. Téng hop nhan
xét, danh gia ctia nguoi bénh tam than da chuyén sang nhe (sizc khde trung
binh) va gia dinh ctia nguoi bénh tdm than con ning (sizc khde khdng tat lam)
dang nudi cham soc ¢ tai trung tdm da dugc hd tro trong tién trinh cong tac x&
hoi c4 nhan; danh gia mirc d6 hai 1ong vé cac ndi dung hd trg do, vai tro cua
nhan vién cong tac xa hoi. Cac ndi dung duoc khao sat, két qua tra 1oi:Puoc
tiép nhan va lay thong tin, xay dung méi quan hé véi nhan viénco 82 nguoi
rat hai long, 06 nguoi hai 1ong, 01 ngudi cho 13 binh thudng; Pugc danh gia
vé suc khoe, tam ly, hoan canh c6 85 nguoi rat hai long, 04 nguoi hai long;
Pugc can thiép giup d& c6 83 ngudi nguoi rat hai long, 06 ngudi hai 1ong;
Puoc danh gia két qua sau can thiép co 82 nguoi nguoi rt hai long, 07 ngudi
hai longduoc minh hoa tai biéu 2.2.4 (1).
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Do thi thé hién muc d6 thuc hién Théng tin ctia cong tac xa hoi ca nhan
doi voi nguoi tam than

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Pugc tiép nhan va 15}{ Danh gia sitc khoe, tim Iy, Puoc can thiép giup dd Dugc danh gia két qua sau
thong tin, xay dung moi hoan canh can thi¢p
quan h¢ voi nhan vién

mRAt hai long  ®Hailong = Binh thuong
Biéu 2.2.4 (1) So liéu thé hién mire dotiép nhanthong tin cia CTXH c4 nhan doi
v6i NTT tai Trung tdm BTXH thanh phé.
Tong hop nhan xét, danh gia ctia nguoi tdm than da chuyén sang nhe (sic
khoe trung binh) va gia dinh ctia ngudi bénh tdm than con niang (sizc khoe
khong tot lam) dang nudi chiam séc & tai trung tm vé thai do va ang xircua
can bo vé cac hoat dong quan 1y truong hop; mac do danh gia vai tro cua
nhan vién cong tac x& hoi. Cac noi dung duoc khao sét, két qua tra loi: Thai
d6, tinh tinh khi tiép xtc, 1ap thu tuc ho so dé tiép nhan vao Trung tam c6 85
nguoi rat tét, 05 ngudi cho 14 tét; Thai do, tinh tinh khi tiép xudc khi héi, ghi
cac thong tin vé gia dinh, nguoi than c6 82 nguoi rat tot, 07 nguoi cho 12 tét;
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Thai d, tinh tinh khi tiép xdc khi hoi, ghi céc théng tin vé bénh khi & gia
dinh, diéu tri noi khac trudc vao Trung tim c6 85 ngudi rat tét, 04 ngudi cho
la tét; Thai do, tinh tinh khi tiép xdc khi hoi, ghi vé hd trg cic nhu cau cua
NTT c6 79 ngudi rat tét, 09 ngudi cho 12 tt, 01 ngudi cho 1a binh thuong;
Thai do, tinh tinh,tao diéu kién, hd tro cho NTT vé tiép x(c véi y béac sy ¢ 84
ngudi rat tot, 05 nguoi cho 1a tét; Thai do, tinh tinh khi giai thich, tao diéu
kién vé thuc hién céac chinh sach hd trg c6 81 ngudi rat tét, 06 nguoi cho Ia
t6t, 02 ngudi cho 1a binh thuong; Thai do, tinh tinh khi tiép xac hudéng dan,
tao diéu kién vé cac hoat dong trong qué trinh diéu tri bénh co 83 nguoi rat
t6t, 05 ngudi cho 1a tét, 01 nguoi cho 14 binh thuong; Thai do, tinh tinh khi

tiép xdc nhan xét, trao d6i trong qua trinh diéu tri bénh c6 82 ngudi rat tot, 06
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ngudi cho 1 tét, 01 nguoi cho 13 binh thuongduoc minh hoa tai biéu 2.2.3 (2).

Do thi s6 liéu thé hién tiép xiic cia CTXH cd nhén doi véi NBTT

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Thai dg, tinh Thai d9, tinh Thai d9, tinh Thai d9, tinh Thai d9, tinh Thai d9, tinh Thai d9, tinh Thai d9, tinh
tinh khi tiép tinh khi tiép tinh khi tiép tinh khi tiép tinh,tao didu tinh khi giai tinh khi tiép tinh khi tiép
xuc, lap tht xtc khi hoi, xtc khi hoi, xtc khi hoi, kién, hdtro  thich, tao  xuc hudng xtc nhan xét,
tuc hd so dé ghi thong tin ghi cac thong ghi vé hé trg cho NBTT  diéukién dn, tao diéu  trao dbi
tiép nhén vao vé gia dinh, tin vébénh cécnhuciu vé tiép xtc  thyc hién  kién vé cac trong qua
Trung tAm nguoithan  khidgia  cua NBTT véiybacsy chinhsach hoat dong  trinh diéu tri

dinh, diéu trj hd tro trong qua bénh
noi khac trinh diéu tri
trudc vao bénh
Trung tam

mRA4t t6t WTHt ™ Binh thudng

Biéu 2.2.4 (2) So liéu thé hién tiép xutc cia CTXH c& nhan
ddi véi NTT tai Trung tam
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2.3. Thue trang cac yéu t6 anh hwéng dén cong tac hdi ca nhan ddi voi
ngudi tim than
2.3.1. Do nguwoi bénh tim than va gia dinh

Nguoi tdm than khdng ¢ y thic nhan thie dugc vé bénh caa minh nén
khong tham gia chita trj tham chi con chéng ddi, bo nha di lang thang; gia
dinh lic dau thi quan tdm nhung lau dan chan ndn bé mit nguoi bénh tam
than, theo d6 nhiéu gia dinh kho khin gia dinh nghéo khong c6 diéu kién diéu
tri cho nguoi bénh lau dai, mac cam vai xa hoi nhitng ngudi Xung
quanh,...Chinh vi thé ma bénh tam than ngay cang nang thém; cong tac quan
Iy diéu tri, tiép can cua can bo y té, nhan vién chiam soc, nhan vién cong tac
x& hoi gap nhiéu kho khan.

Tong hop nhan xét, danh gia ciia nguoi bénh tm than da chuyén sang
nhe (sic khée trung binh) va gia dinh ctia ngudi bénh tam than con nang (sic
khoe khong tot lam) dang nudi cham soc ¢ tai trung tam veé yéu tb thuoc vé
ngudi bénh tdm than va gia dinh ngudi bénh thi dic diém nao cua yéu té anh
huong dén hoat dong CTXH ca nhan va mirc d6 anh hudong. Qua khao sét,
tong hop (89 NBTT) thé hién:Thai do hop tac, tuan tha cua ngudi bénh rat
manh 87 ngudi, manh 02 nguoi;Mtc d688 ngudi rit manh, 01 nguoi
manh;Sac khoe87 ngudi rat manh, 02 ngudi manh;Hoan canh kinh té 81
nguoi rat manh, 06 ngudi manh, 02 binh thudong;Su quan tdm cua gia dinh 78
ngudi rat manh, 07 nguodi manh, 02 ngudi binh thudng, 02 ngudi khéng binh
thuong;Chu dong phdi hop cua gia dinh 75 ngudi rat manh, 08 ngudi manh,
04 nguoi binh thudng, 02 nguoi khong binh thuong; Hiéu biét va kién thic
clia gia dinh vé bénh tdm than65 nguoi rat manh, 12 nguoi manh, 09 nguoi

binh thuong, 03 ngudi khong binh thuongdugc minh hoa tai biéu 2.3.1.
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Do thi mirc d6 anh huong cia NTT va GDNTT vbi thuc hién CTXH c4 nhan

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Thai o hgp Mittc do bénh Strc khoe  Hoan canh kinh Sy quan tam  Chu dong phéi Hiéu biét va
tac, tuan thu té clia giadinh  hop cia gia  kién thtic cia

ctia ngudi bénh dinh gia dinh vé
bénh tim than

BRitmanh ®Manh ®Binh thuong ™ Khong manh

Biéu 2.3.1.S6 liéu thé hién mirc d9 anh huwong cia NTT va GPNTT
voi thuc hién CTXH cé nhan tai Trung tam.

2.3.2. Yéu té thudc vé dji ngii can bé nhan vién cong tic xa hoi

- Kién thitc va trinh d6 chuyén mdn: NVCTXH la nhiing nguoi duoc
dao tao, c6 kién thirc nghé nghiép rong chuyén sau vé chinh sach xa hoi, tam
ly hoc, hiéu biét tam ly, y té, van hoa, phong tuc, tip quan, ton gido,... dé hd
tro, giup do NTT, nguoi than hodc ngudi gidm ho cia NTT. Nhung ¢ Trung
tam c6 tong sé 40 nguoi thi 09 c6 trinh d6 dai hoc, 19 nguoi co trinh d6 trung
cap duoc dao tao chuy@n mén tir cic nganh ma dac 1 trong s trinh do dai
hoc, trung cép thi c6 5 ngudi duoc bdi budng tap huan chuyén mén vé
CTXH, nhung nhiig nguoi nay déu kiém nhiém; con lai 12 ngudi (hon

25%) chua qua truong 16p. Vi vay, thuc trang thuc hién vai tro CTXH cé
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nhan & Trung tdm gdp rat nhiéu khin, anh huéng dén hd trg, cham séc NTT
tai day.

- Pham chdt dao dirc: Chat luong va hiéu qua CTXH dugc quyét dinh
& pham chat dao dwc, tdm huyét, trach nhiém, cha dong va séng tao trong thuc
hién CTXH; dit loi ich caa NTT 14 quan trong nhét trong qué trinh hoat dong
nghé nghiép, giit gin sy doan két véi cac dong nghiép; cam thdng, tinh yéu
thuong con ngudi, san sang giup dd nguoi khéac, khéng vu loi ca nhan; trung
thuc, ... tit ca pham chat d6 cia NVCTXH déu phai duge ddo tao, bdi dudng &
cac truong 10p (theo théng tw sé 01/2017/TTBLPTBXH ngay 02/7/2017).
Nhung & Trung tdm c6 téng s6 40 ngudi thi 09 ¢o trinh do dai hoc, 19 ngudi
c6 trinh do trung cdp duoc ddo tao chuy@n mén tir cac nganh ma dic biétla
trong so trinh do dai hoc, trung cap thi c6 5 nguoi dugc boi budng tap huan
chuyén modn vé CTXH, nhung nhiing nguoi nay déu kiém nhiém; con lai 12
nguoi (hon 25%) chua qua truong 1op. Vi vay, thuc trang thuc hién vai tro
CTXH cé nhan & Trung tdm gap rat nhiéu khan, anh huong dén hd trg, chim
soc NTT.

- Ky nang: 1a cong cu gitp NVCTXH giao tiép phi hop véi ting hoan
canh, ting giai doan, ting NTT cu thé trong qua trinh CTXH vai NTT (giao
tiép, lang nghe, thau cam, quan sat, thu thap va phan tich thdng tin, tham van,
bién hé,...) dé hd trg, giup d& NBTT, ngudi than hoic ngudi giam ho cua
NTT. K§ ning cia NVCTXH déu phai dugc dao tao, bdi dudng & cac truong
|6p; Nhung thuc trang Trung tdm cd tong s6 40 nguoi thi chi co 5 nguoi duoc
bdi budng tap huan chuyén mén vé CTXH, nhung nhimng ngudi nay déu kiém
nhiém; con lai 12 nguoi (hon 25%) chua qua truong l6p. Vi vay, khi thuc
hién vai trdo CTXH ca nhan & Trung tdm voi NTT gap rat nhiéu kho khan,...

- Kinh nghiém: NVCTXH can phai c6 nhiéu trai nghiém thyc té trong
hoat dong hd trg NTT dé nhan dién van dé dugc khach quan; khéng ngung
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trao ddi va hoc hoi kinh nghiém, van dung va tich liy kién thic tir thyc tién.
Nhung thuc trang ¢ Trung tdm c6 40 nguoi thi ¢6 14 nguoi lam viéc theo hop
dong lao dong nén ho khdng cé nhiéu kinh nghiém, nénkhi thuc hién vai tro
CTXH ca nhan & Trung tam v&i NTT gép rat nhiéu kho khan,...

Tong hop nhan xét, danh gia ciia ngudi bénh tam than da chuyén sang
nhe (st khde trung binh) va gia dinh ctia ngudi bénh tam than con nang (sic
khoe khong tot ldm) dang nudi cham soc ¢ tai trung tm vé yéu td thuoc vé
nhan vién CTXH thi dic diém nao cia yéu t6 anh hudng dén hoat dong
CTXH ca nhan va mirc d6 anh huong.Qua khao sat, tong hop, thé hién: Pham
chat dao duc 86 y kién cho lardt manh,03 y kién cho la manh;Kién thic
chuy&n méon 87 y kién cho lardt manh,02 y kién cho 1a manh;K§y niang nghé
nghiép 81y kién cho lardt manh,06 y kién cho 1a manh, 02y kién cho labinh
thuong; Tac phong chuy@n nghiép 79 y kién cho 1 rat manh,08 y kién cho la
manh,02 y kién cho binh thudng duoc minh hoa tai biéu 2.3.2 (1).

Do thi thé hién mirc d6 chuyén mén
cua thuc hién CTXH ca nhan v61 NBTT

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Phém chit dao duc Kién thirc chuyén mén K§ ning nghé nghiép  Téac phong chuyén nghiép

ERitmanh ®Manh HBinh thuong

Biéu 2.3.2(1) Sé liéu thé hién mirc d6 chuyén mdn caathuc hién CTXH ca nhan

voi NTT tai Trung tam.
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Téng hop nhan xét, danh gia ctia ngudi bénh tdm than da chuyén sang
nhe(sizc khde trung binh) va gia dinh cta ngudi bénh tdm than con ning (sic
khoe khdng tét Idm) dang nuoi chiam soc ¢ tai trung tam vé yéu tb nao sau day
anh huong dén CTXH ca nhan va mic do anh huong.Qua khao sat, tng hop,
thé hién: Yéu té thuoc vé NVCTXH (pham chdt, kién thirc, ki ndang) 86 y
kién cho larat manh,03 y kién cho 1a manh;Yéu t6 thuoc vé NTT va gia dinh
(mite dé bénh, quan tam, phdi hop...) 55 y kién cho larat manh,34 y kién cho
1a manh;Yéu té thudc vé co sd vat chat85y kién cho larat manh,04 y kién cho
1a manh; Yéu té thudc vé co ché chinh sach87 y kién cho 1a rit manh,02 y

kién cho 12 manh dwoc minh hoa tai biéu 2.3.2 (2).

D6 thi mitc d0 anh huong ciia CTXH cé nhan tai Trung tam

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Yéu 6 thude vé NV Yéu t6 thude vé NTT Yéu t6 thude vé cosé Yéu to thude vé co
CTXH (pham chat, va gia dinh (mtc 4o vit chat che chinh sach
kién thite, ki ndng) bénh, quan tdm, phoi

hop...)

B RAt manh ™ Manh

Biéu 2.3.2 (2)S6 liéu thé hign yéu to6 anh hwéng dén CTXH

ca nhan tai Trung tam.
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2.3.3. Yéu té thujc vé co ché chinh sdch

Véi cac dic trung chii Yéu caa co ché, chinh sach gdom: tinh phé bién
cua chinh sach, tinh kha thi cua chinh sach va dac biét la tinh dap ung nhu
cau, nguyén vong cua chinh sach d6i véi NTT, ngudi than hodc ngudi giam
ho NTT doi hoi khi duoc ban hanh can chd trong dén cac yéu té quan trong
nay. Nhung thuc trang hién nay céc yéu t quan trong nay chua thyuc hién tét
va la mét trong nhiing rao can Ién trong cong tac cham soc sic khoe NTT.
Tong hop nhan xét, danh gia cta nguoi bénh tam than da chuyén sang nhe
(sirc khoe trung binh) va gia dinh cta ngudi bénh tam than con nang (sic
khoe khdng tot ldm) dang nudi cham soc & tai trung tm veé yéu té thudc vé co
ché chinh sach thi dic diém nao cua yéu té nay anh huong dén hoat dong
CTXH cé& nhan va muac d6 anh huong.Qua khao sét, tong hop, thé hién: Quy
dinh chon ngudi tdm than dua vao Trung tdm 76 ¥ kién cho larat manh,06 y
kién cho 1a manh, 05 y kién cho binh thuong, 02 y kién cho la khong
manh;Quy dinh phdi két hop gitra Trung tdm v&i dia phuong (LO-XH va Y té)
75 y kién cho lardt manh,12 y kién cho la manh, 02 y kién cho binh
thuong;Quy dinh vé quy trinh tiép nhan va an thiép sém81y kién cho larat
manh,06 y kién cho 14 manh, 02 y kién cho binh thuong; Quy dinh vé chuyén
mon, nghiép vu83 y kién cho la rat manh,05 y kién cho 1a manh, 01y kién cho
binh thudng;Quy dinh vé ché do dai ngd, phu cap nghé nghiép 85 y kién cho
1a rat manh,04 y kién cho 1a manh;Quy dinh phdi hop gitta Gia dinh NTT véi
Trung tim va dia phuong 83 ¥ kién cho 1a rat manh,06 y kién cho 1a manh

duoc minh hoa tai biéu 2.3.3.
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Db thi mtrc d6 chinh sach anh hudng thuc hién CTXH ca
nhan vo1 NTT
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Quy dinh chon Quy dinh phéi két Quy dinh véquy Quydinhvé Quydinhvéché Quy dinh phdi
nguoi tdm than  hop gitta Trung trinh tiép nhan va  chuyén mén,  d6 dai ngd, phu hop gitra Gia dinh

dua vao Trung tam voi dia an thiép som nghiép vu cép nghé nghiép NTT vé6i Trung
tam phuong (LD-XH tam va dija
vayY te) phuong

ERAtmanh ®Manh ®Binh thuong ™ Khong manh

Biéu 2.3.3.S6 liéu thé hién mirc d§ chinh sach anh hwéng
thuc hién CTXH cd nhéan véi NTT tai Trung tam.

2.3.4. Yéu té thujc vé co sé vit chit

Trung tam 1a don vi thugc UBND thanh phé Bac Liéu, nhung thoi gian
qua duoc quan tim dau tu vé s& vat chat, trang thiét bi, méi ¢ddy UBND tinh
cling da hd tro khinh phi dé Trung tdm cai tao, nang cap mot s6 hang muc dé
tiép nhan, nudi cham s6c nguoi tam than. Nhung nhin tong quét thi Trung tam
chi co ban phuc vu dugc chd nghi ngu, dn uéng ciia NBTT va cac dbi tuong
bao tro x& hoi; con vé cac trang thiét bi phuc vu diéu tri va phuc hdi chirc

nang, cac khu sinh hoat vui choi, van nghé,... déu chua dap ung nhu cau, dat
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chuan theo quy dinh. Pay 1a trd ngai kho khin rat 16n cho diéu tri, tri liéu
phuc hdi chic cho NTT, gia dinh tham gap hd trg Trung tdm bao trg xa hoi
thanh phd vé nubi dudng, chim soc nguoi bénh tam than.

Téng hop nhan xét, danh gia cia ngudi bénh tm than da chuyén sang
nhe (sic khée trung binh) va gia dinh ctia ngudi bénh tam than con nang (sic
khoe khéng tot lam) dang nudi cham soc & tai trung tdm cac yéu té thuoc vé
Yéu t6 thudc vé co s vat chat thi dac diém nado cta yéu té anh huong dén
hoat d6ng CTXH. Qua khao sat, tong hop, thé hién: Thiét ké nha ¢, cham soc
phU hop, thuan tién83 y kién cho larat manh,06 y kién cho la manh;Khong
gian rong, thoang dang85 y kién cho larat manh,04 y kién cho 14 manh;May,
thiét bi phuc hoi chic nang81y kién cho larat manh,05 y kién cho 14 manh, 03
y kién cho binh thuong; Phuong tién di lai/ van chuyén79 y kién cho Ia rat
manh,06 y kién cho 1a manh, 04y kién cho binh thuong dugc minh hoa tai
biéu 2.3.4.
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Do thi mire do co s& vat chat anh huong dén thyc hién
CTXH ca nhan vo1 NTT
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Nha &, cham soc pht  Khéng gian rong, thoang May, thiét bi phuc hdi  Phwong tién di lai/ van
hop, thuan tién dang churc nang chuyén

B R4t manh ®Manh ® Binh thuong
Biéu 2.3.4 Sé liéu thé hién mirc d co s vat chat anh hwéng dénthuc hién
CTXH ca nhéan véi NTT tai Trung tam.

2.3.5. Thuec trang nhitng yéu co ché qudn Iy, chuyén mén nghiép vu

Qua két qua nghién ctru cho thy, tai Trung tdm bao tro x& hoi thanh
phd, viéc thuc hién cac chinh sach tro gitp cho NTT trong nhitng nim qua 1a
tuong doi tot gop phan dam bao an sinh x4 hoi trén dia ban tinh; NVCTXH
dang trong giai doan dau cua sy hinh thanh va phat trién, can bd, nhan vién
truc tiép cham soc, phuc hdi chirc niang cho NTT di duogc cir di dao tao, tap
huan nghiép vu chuyén mon vé linh vyc bénh tam than, vé NVCTXH nén
hiéu qua hoat dong cham soc va phuc hdi chirc ning cho NTT phan nao da
dugc dam bao, qua d6 da timg budc phat trién nghé cong tac xa hoi chuyén

nghiép. Bong thai cling tao ra su chuyén bién tich cuc trong nhan thirc cua chi
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bo dang, Ban giam ddc va doi ngl can bd, nhan vién trong toan don vi va xa
hoi vé nghé cong tac xa hoi. Nhung trong thuc tién CTXH n6i chung, CTXH
d6i voi nguoi tam than tai Trung tm noi riéng con gap nhimg kho khan, nhur:

Trong cac van ban phap luat lién quan dén cong tac x4 hoi nhu: Luat
Lao dong, Luat Dan su, Luat Hon nhan va gia dinh, Luat nguoi khuyét tat,
Luat Bao vé, cham soc va giao duc tré em chua quy dinh r6 vai tro, nhiém vu
cua can b, vién churc, nhan vién cong tac xa hoi....

Mang ludi co so cung cap dich vu trén dia ban con thiéu va chua c6 su
gan két, cong tac phdi hop gitta cac ban, nganh doan thé con han ché, tir d6
lam anh huong dén chat lwong dich vu hd tro dbi tugng. Phan I6n can bo 1am
cong tac x& hoi chua duoc dao tao dung chuyén nganh nén anh hudng dén
chat luong, hiéu qua hoat dong.

Viéc can thiép diéu tri NTT nay cha yéu can thiép diéu tri bang thudc
va céac hoat dong phuc hdi chirc nang cho cac bénh nhan ma chua chu trong
vé binh dién can thiép ¢ linh vuc tdm 1y - xa hoi; cac ngudn luc hd tro NBTT
rat han ché chi yéu dwa vao kinh phiNha nudc, co rat it su quan tam, chia sé
ctia cac t6 chuc xa hoi, cac doanh nghiép, cac nha hao tam, ... co s vat chat,
trang thiét bi ctia don vi duoc dau tu da lau dén nay da xudng cap; can bo con
thiéu nhiéu so véi quy dinh, dic biét 1a thiéu can bd Y té c6 trinh do chuyén
mon cao, thiéu can bo CTXH; da s can bo truc tiép tro giup nguoi bénh tam
than déu thiéu kién thuc chuyén mén vé tam than va cong tac xa hoi; mat
khac gia dinh cac dbi twong phai cham séc lau ngdy nén chan nan, clng voi
kho khan vé kinh té da budng xudi nén phé mic cho Trung tdm it quan tam

tham hoi.
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TIEU KET CHUONG 2

Qua nghién ctu cho thay, tai Trung tam, thuc trang NTT da duoc tiép
can cac hoat dong vé cong tac x& hoi ca nhan nhu: hoat dong quan 1y truong
hop; hoat dong tham van (tu vin vé tam 1y):hoat dong hd trg y té va phuc hoi
chtrc nang; hoat dong két néi ngudn luc. G mdi loai hinh hoat dong, danh gia
chung cho thay, céc hoat dong cung cip cho NTT dugc danh gia & muc tét va
rat tot. Tuy nhién xét vé tong thé su hai long caa NTT véi cac hoat dong cong
tac x4 hoi c& nhan ma Trung tdm dang cung cép, trong d6 dac biét 1a hoat
dong két ndi nguon luc hd trg van con chua dap tmg duge day du nguyén
vong ctia nhom déi twong khach thé nghién cuu.

Déi voi cac yéu to anh huong dén cong tac xa hoi ca nhan cho nguoi
tam than tai Trung tdm gom c6: nguoi bénh tdm than va gia dinh;vé doi ngii
can bd nhan vién cong tac xa hoi, co ché chinh sach; vé co s¢ vat chat;co ché
quan ly, chuyén mon nghiép vuy; trinh d6 chuyén mén nghiép vu cua nhan
vién cong tac x& hoi. Trong do6, hai yéu t6 c6 mac d6 anh huong cao nhat do
la yéu t6 chuyén mén nghiép vu cia nhan vién cong tac xa hoi va yéu tb gia
dinh nguoi tam than.

Nhitng noi dung da phan tich, rat can c6 nhiing giai phap tng dung
chuy&n mdn nghiép moén vy vé CTXH ca nhan véi NTT vao nudidudng chim

s6¢c NTT trong thuc tién tai Trung tdm Bao trg x4 hoi thanh phé Bac Liéu.
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Chuong 3
VAN DUNG CONG TAC XA HOI CA NHAN POI VOI
NGUOI TAM THAN TAI TRUNG TAM BAO TRQ XA HOI
TINH BAC LIEU VA PE XUAT CAC GIAI PHAP

3.1. Van dung ca

Tién trinh cong tac x& hoi ca nhan trong quan Iy ca la mot qué trinh to
chuc cac dich vu gitp d& ddi twong giai quyét nhitng kho khan ciia ho mot
cach hiéu qua. Trong qua trinh ndy NVCTXH c6 nhiém vu tim kiém, két ndi
va diéu phdi cac dich vu hd tro, gitp d¢& mot doi tuong co thé két néi véi céc
ngudn luc bén trong (ban than ddi twong, gia dinh ddi twong) va bén ngoai
(cong dong, cac to chic xa hoi, doan thé...) dé ho vuot qua nhitng khé khin
vé thé chat, tinh than, tam 1y xa hoi tir &6 giap ho phuc hoi, phong chong céac
van dé kho khan co thé xay ra.

M6 ta ca

Ho vatén: Tr V C;Giéi tinh nam, Sinh ngay 10/10/1980

Thudc nhom ngudi bénh tdm than: tir 16 dén 60 tudi. S6 hd so quan ly
nguoi tdm than tai co so: 23.

Ngay vao trung tam: 03/02/2023;

Chan doan, xac dinh: Tam than phan liét;

Sau khi tiép nhan va 6n dinh tdm ly cho anhTran Vin Can, trén co so
thong tin ban dau vé than chu, tién trinh thuc hién cong tac x4 hoi ca nhan déi
Vvé6i truong hop anh Tran Vian Can, nhu sau:

Bueéc 1: Tiép nhdn than chu

Tiép nhéan truong hop anh Tran Van Can nam thdng tin hodc phat hién

ra truong hop than chi can su hd trg, hoic ding gip cac van dé kho khan,
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nhan vién cdng tac x& hoi cha dong tai tim gap than cha dé tim hiéu thong tin
va dua ra trg gilp néu can thiét.

Buwéc 2: Can thiép ban dau

Quan sat xem trudng hop anh Tran Vin Can c6 dang trong tinh trang
can tro gitp khan cap hay khong. Cac yéu t can quan sat gdm céac vét thuong
vé thuc thé: cac vé bam tim, giy tay, chan, chay mau... thi khéng c6. Ngoai
ra con ¢6 vé tinh trang quin 4o dau toc vé mit: quan 4o c6 rach ban hay
khong, mic c6 di 4m, chan c6 mang gidy dép, dau toc gon gang sach s&
khong,... Nhitng du hiéu nay khong co xay ra.

Buée 3: Xdy dung méi quan hé nghé nghiép

Lang nghe than chil ndi thong qua cac hanh vi phi ngén ngit. Su kién
nhan 14 chia khéa dé tao dung mbi quan hé thuan loi. Tao su tin tuong cho
anh Tran Vin can tir 46 ¢ thé lam ting cam gidc ty tin cdi mé chia sé thdng
tin cta ca nhan.

Buéc 4: Tiép nhan, thu thap théng tin

- Muc dich: Panh gia 1a mot trong nhimg budc dau tién cua dich vu
quan 1y NTT. Xac dinh dugc diém manh, diém yéu, thong tin co ban truong
hop anh Tran Vin Can cu thé mic bénh loai bénh tam than phan liét. Danh
gia dé 1am co so 1ap ké hoach dich vu cho NTT.

- Xac dinh diém manh: C6 su yéu thuong, chim soc cua bd me, em trai,
moi ngudi Xung quanh; cac dich vu x& hdi trg gilp; cong dong quan tam; giau
y chi va nghi luc; mubn dugc thé hién va c6 nhiing dong gop cho xa hoi; co
nhu cau duoc trao ddi, tro chuyén va giao tiép thuong xuyén véi NTT.

- Xac dinh diém yéu: Gia dinh thudc hoan canh dic biét kho khan,
khong c6 vo, con, hién tai khong con ngudi nudi dudng can ¢ su cham soc
ctia co s¢ BTXH: tdm Iytu ti e ngai trong giao tiép; tiép can véi dich vu x& hoi

con han ché; tiép can véi dich vu y té han ché.
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- Noi dung chinh: xac dinh mi quan hé va hé théng tuong tac (Mo
hinh sinh thai)

Doi tuong
Ban bé

/

Trung tam
BTXH

Chu thich:

M&bi quan hé hai chiéu: «——»

Congdong

Méi quan hé mot chiéu: ——

Qua so do sinh thai nhan biét, danh gia ddi twong c6 mdi quan hé tich
cuc hay han ché véi cac chiéu: Gia dinh, cong dong, truong hoc; dong thoi
mbi quan hé véi NVCTXH, Co so BTXH, dich vy y té. Théng qua nhiing
tuong tac tich cuc ndy, NVCTXH da tac dong va két ndi déi twong véi cac
dich vu hd tro dé gitp cho NTT c6 dugc nhitng méi quan hé tét hon, thay doi
duoc hanh vi ciia minh, tang tinh tu tin va tich cuc hon, hoa nhap duoc Véi

Moi nguoi.
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- Thong tin toan dién vé NTT:

Ho va tén: Tran Van Can; Gidi tinh nam, Sinh ngay 10/10/1980

Noi sinh: Ap 36, x4 Minh Diéu, huyén Hoa Binh, tinh Bac Liéu

Tinh trang hon nhan: Khong

Trinh do hoc van: 9/12

Céc dich vu, chinh sach dang huong: Pang dugc nudi dudng tai Trung
tam Bao trg xa hoi thanh phd Bac Liéu(Quyét dinh sé 54 ngay 11/01/2023
cia UBND tinh Bac Liéu quy dinh mac chuan trg gilp xa hoi, mac trg gidp
x& hoi dbi vai doi twong bao tro x& hoi trén dai ban tinh Bac Liéu).

- Thdng tin vé mtrc do, thoi gian bénh caa NTT:

Thoi gian bat dau bi bénh, biéu hién hanh vi cua bénh: Than cha bj réi
loan tam than lan dau nam 2014, voi cac béu hién: mat nga, nghe c6 nhiéu
tiéng noi on o trong dau, truwa nang lai 6 nhitng hanh vi khé hiéu nhu ra giira
san ngdi cudi, ¢d 1dc lai cho rang minh 1a mot thién tai co thé tri duoc cac loai
bénh nan 'y, ¢d cam tudng c6 ai d6 dang mudn hai minh.

Loai bénh tdm than: Tam than phan liét; mac do tdm than: Dic biét
nang; nguyén nhan mac bénh:(tu phat bénh gia dinh va ho hang khong ai mac
bénh dong kinh, tdm than...); da dung thubc diéu tri:duoc cap mién phi theo
tuyén va tu mua dé diéu tri.

Buéc 5: Xac dinh vdn dé va cac thong tin cé lién quan

- Nhan xét, danh gia vé dac diém tdm than cua NTT:

Kha nang lao dong: Giam kha nang lao dong;

Tam sinh ly, k§ nang: gidc ngu khd ngu; biéu 16 cam xGc vui budn bat
thuong hay rugt danh nguoi khac

Kha niang k¥ ning ty phuc vu:an udng tu luc, vé sinh c& nhan tu lam

duoc; thay dd mac tu luc,...).
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Kha ning tham gia cong viéc: (c6 thé tu 1am hoic phu gitip nguoi khac
mét s6 cong Viéc, nhu: quét nha, lau cira, ra bat, trong rau,...).

Nhirng hanh vi tng xtr dac biét caa than cha:Tho o, wu tu...; nhitng su
kién gay rdi nhiu doi sbng tinh cam cua than chu:hoan canh kinh té kho
khan, thiéu thén su quan tdm chia sé caa gia dinh,...);

Hién trang vé suc khoe thé chat:Suy giam sic khoe, kha ning lao dong
thap, tu duy cham,...); hién trang vé sic khoe tam than:hoang tudéng c6 ai do
mudn hai minh, di lang thang, trang phuc 16i théi, ban); hién trang tam Iy:
Buc tic, cau gat.

- Théng tin vé gia dinh ciia than chi:

Ho va tén Quan hé¢ Nghé nghiép, dia chi Thong tin
véi than lién lac
chu
Tran Vin N& Bo D chét ndm 2013

Nguyén Thi Kién Me Lam ruong, Ap 36, x& Minh | 0335263371
Diéu, huyén Hoa Binh, tinh

Bac Liéu

Tran Vin Lap Anh Tho ho, Ap 38, x4 Minh
Diéu, huyén Hoa Binh, tinh

Bac Liéu

Tran Thi Nhung Chi Cong nhan, ap hau bdi 1, xa
Minh Diéu, huyén Hoa Binh
tinh Bac Liéu

Tran Vin Hau Anh Cong nhan, Ap 36, x4 Minh
Diéu, huyén Hoa Binh, tinh
Bac Liéu




95

So d6 pha hé gia dinh

A e

Ghi chu :
- : Nam gi6i da mat
: N gio1

: Nam gidi

% % 00K

: Méi quan hé t6t
- : Mbi quan hé khong tot

Phan tich cac mdi quan hé trong gia dinh

- Mébi quan h¢ cua than chu vé1 Me: Than chua va me ¢6 mbi quan
hé hai chiéu, c6 sy quan tAm sin séc va yéu thuong l1an nhau song me than
chu lai 16n tudi ciing khéng cham soc duoc cho than chu.

- Moi quan hé cua than chu véi cha rudt da qua doi: Moi quan hé
gitta than chu va nguoi cha rudt da qua doi 1a rat than thiét. Khi cha than cha
con song ludn yéu thuong chim séc va bao vé than chu. Chin diéu nay da
khién cho than chil luén cam thay thiéu thon tinh yéu thuong. Pay ciing 1a

mdt trong nhimg nguyén do khién than cha mat bénh tdm than.
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- Mobi quan h¢ véi anh, chi ruét: Than chu thiéu thén tinh cam gia
dinh, dac biét 1a tir phia cac anh, chi rudt khong quan tam, cham soc gitp do
diéu tri.

- Vi tri caa NTT trong gia dinh: séng phu thudc vao gia dinh; danh gia
nhitng van dé ciia NTT dang gap phai:Than chu 43 tudi mac bénh tam than
phan liét, khé khin trong giao tiép v6i moi ngudi, khdng kiém ché dugc cam
xUc c& nhan, hoan canh gia dinh nghéo kho, cha mat sém, chua duoc tiép can
Vé6i cac phuong phap diéu tri.

- Xac dinh nhiing nhu cau ca nhan cua than chii can duoc quan tam va
dap ung ngay trudc mat: kham sac khoe, quan tim chiam soc, can dugc trang
bi nhitng k¥ nang séng phuc vu cho sinh hoat c& nhan, can duoc chia sé vé
tinh than tir phia gia dinh, cong dong,...

- Chuan bi giai quyét van d&: NVCTXH tryc tiép trao doi véi than chu
dé nam rd nhat vé tinh hinh bénh tat cua ho. Sau khi duoc kham stuc khoe
tong quat, NVCTXH phdi hop véi nhan vién y té trao ddi ban bac dé vach ra
ké hoach tri liéu; theo d6 trao d6i Vi gia dinh vé ké hoach tri liéu cho NBTT
va van dong su hd tro tir phia gia dinh.

- NVCTXH lap ké hoach hd trg tam 1y va huéng dan NBTT Ky ning
séng; hién tai than chu dang diéu tri tai Trung tdm Bao trg x& hoi thanh phd
Bac Liéu, hoan canh gia dinh kho khin; qua qua trinh diéu tri bénh di co

giam...
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X4c dinh vAn dé va nguyén nhan vin dé caa than cha

THAN CHU

CAM THAY CO PON,

T

Than chu cam

thay hoang mang

T

Thiéu sy quan

tdm cua gia dinh

1

Khong
biét tu
cham soc

suc khoe

Tam 1y chua
6n dinh con

hoang mang

Me gia Anh, chi
khong quan khdng quan

tam cham tam, tham
soc duoc ndém va
cham soc

Buéc 6: Lap ké hoach trg gidp

Sau khi thyc hién budc danh gia, da co6 duoc day du cac thdng tin vé

NTT va tién hanh xay dung ké hoach tro gilp:

Noi dung s6 1

Muc tiéu: Puoc tiép can cac phuwong phap diéu tri c6 hiéu qua trong

diéu tri bénh tam than phan liét;

Céac hoat dong:Két ndi kham suc khoe dinh ky theo tiéu chuan bang
BHYT va duogc cip phét thude diéu tri. Két hop Co s y té dé theo dbi stc
khoe (hang ngay, hang tudn,...). Két ndi can bo phong y té va bac si diéu tri

tai Co so' y té dé danh gia phac d6 diéu (hang ngay, hang tuan, quy,...).

Céac nguon lyc: Puge huong ché d6 BHYT cua nha nudc va ché do

chinh hd tro, tai tro khac.
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Thoi gian thuc hién: Tir ngay 20 thang 4 nam 2023 dén ngay 31 thang
5 nam 2023

Nguoi thyee hién: NVCTXH, Bac si, NTT, can bo y té

Két qua du kién: Sau qua trinh tiép can va diéu tri, bénh tinh NTT
thuyén giam, stc khée NTT chuyén bién, than chu tinh téo hon...

Noi dung s6 2

Muc tiéu:On dinh tam Iy, giao tiép duogc cai thién, hoa dong.

Céc hoat déng: Truc tiép tham van cho than chu, té chirc cac budi giao
lwu vian nghé, to chire sinh hoat nhom; két néi chuyén gia tham van tam ly.

Céac nguon luc: NVCTXH, Co sé BTXH thanh phd, két ndi chuyén gia
tam 1y...

Thoi gian thuc hién:3 thang

Nguoi thyc hién: NTT, NVXH, nguoi than caa thén chu; chuyén gia
tam 1y,

Két qud du kién: NTT d3 co nhitng chuyén bién vé nhan biét, giai toa
dugc cam xuc, giao tiép chao hoi voi moi ngudi.

Noi dung s63

Muc tiéu: Gia dinh quan tdm, cing hd tro qua trinh diéu tri cho than
chu

CAac hogt dong: Van dong gia dinh (Anh, chi) gianh thoi gian chia sé,
tro chuyén cung than chu.

Céc nguon lyc:Gia dinh NBTT, NVCTXH

Thoi gian thyc hién:2 thang

Ngueoi thuc hién: Gia dinh NBTT, NVCTXH

Két qud di kién: Gia dinh két hop cing NVXH theo dai va thuc hién
ké hoach tro gitip NTT.
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Buéc 7: Thuce hién ké hoach hd tro

NVCTXH thyuc hién chac niang diéu phdi, khai thac va két ndi cac
ngudn luc dé thuc hién ké hoach. Mot mat, vira hd trg NTT va gia dinh dé
cung cap cho ho nhitng k§ ning dé tu giai quyét cac van dé cua minh, mit
khac phdi hop véi cac nha cung cap dich vu cho d6i tugng theo dung ké
hoach dé ra. Pong thoi, NVCTXH ciing thuong xuyén giit méi lién lac giia
NTT va nha cung cap dich vu dé dam bao ké hoach thuc hién dtng tién do va
dap (g yéu cau.

Thuc hién Ké hoach trg giGip: AnhTran Van Cantiép can duogc véi dich
vu y té: Pua di kham tong quat va dinh ky tai Co so' y té dé duoc doi ngil v,
béc si kham sic khoe, hoi chuan, tu van va 1én phac d6 diéu tri. Sau khi duoc
tiép can vai phac do diéu tri theo chi dinh ciia Co sd'y té; phong y té, can bo y
té ludn theo sat va tham kham hang ngay.

Tai Co so'y té, than cha duoc nhan vién tu van tm ly hoic NVCTXH
tro chuyén, giip NTT c6 thé chia sé nhimg suy nghi cua ban than va tham gia
cac cudc giao luu van nghé véi cac d6i tuong khac. Trung tam Bao tro x& hoi
thanh phd ciing da moi tién si tdm 1y chuyén nganh tam 1y hoc dé tham van
giai toa tdm 1y lo so, so hai ciia than chu gitp than chi yén tim diéu tri.

Sau thoi gian diéu tri, cham soc sic khoe thi than chadan on dinh tam
ly giao tiép cai thién hon khong, dugc chuyén tir khu bénh ning sang khu
bénh nhe...dé phuc hdi, phét trién cac ky nang. NVCTXH s& lam viéc véi can
bo quan 1y va NTT dé gitp NBTT thuc hién va duy tri nhiing bai tap cua k§
nang kiém ché cam xtc. Pong thoi, NVCTXH két ndi voi gia dinh NBTT dé
gia dinh hd trg NTT trong qua trinh tri liéu.

Buoc 8: Giam sat va ra soat

Giai doan nay, NVCTXH d4 tién hanh t6 chic cac hoat dong giam sét
Va ra soat cac cong viéc dang duoc trién khai trong qua trinh hd trg cho NTT.
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Viéc giam sat va ra soat duoc thuc hién thuong xuyén, NVCTXH truc tiép
giam sat va ra soat, thong quan dién thoai, thdng qua su gidm sat cia Ban lanh
dao Co sé diéu tri bénh tam than, Co sd Bao trg xa hoi, can bo truc tiép cham
sOc, ...

Buéc 9: Luong gia va két thic

Thong qua céc budi 1am viéc, hoat dong chia s¢, két néi va qua trinh
giam sat, danh gia cua can bo, cia Ban ldnh dao Co s¢ Bao trg x4 hi, tién
hanh luong gia lai két qua caa qué trinh trg giup nhu sau:

Noi dung 1:

Muc tiéu dé ra: Pugc tiép can cac phuong phap hiéu qua trong diéu tri
bénh NBTT phén liét.

Két qua dat dwoc: Sau qua trinh tiép can va diéu tri, bénh tinh cua than
chu thuyén giam than théi, than chu tinh t4o nhiéu hon.

Han ché va huéng khac phuc: Khi thoi tiét thay doi, than chi van con
dau dau va kho chiu, gay g véi moi nguoi NVCTXH cing NTT tiép tuc diéu
trj theo phac do.

Noi dung 2:

Muc tiéu dé ra: On dinh tam ly; giao tiép duoc cai thién, hoa dong

Két qud dat dwoc:Than chi di hoa dong hon, chiu lang nghe, khdng
gay go véi nhitng nguoi xung quanh.

Han ché va huwéng khdac phuc:Tuy nhién doi luc chwa cha dong chao
hoi giao tiép vi moi ngudi, vi xung quanh than chu 1a nhitng ngudi NTTnén
qua trinh 6n dinh tdm Iy con cham... D& xuat chuyén NTT vé khu diéu trj,
diéu chinh phac db diéu tri...

Noi dung 3:

Muc tiéu dé ra: Gia dinh quan tAm than chu, ciing hd tro qué trinh diéu tri
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Két qua dat dwoc:than cha di nhan duoc sy quan tdm cua gia dinh
(Anh, chi rudt da 1én tham va dong vién an ui).

Han ché va hwréng khdc phuc:Tuy nhién do diéu kién kinh té gia dinh
kho khin nén anh, chi than chu dén thim chwa thuong xuyén; thoi gian dén
tham con han ché NVCTXH dé xuat cho NTT thinh thoang vé thiam gia dinh
cung ngudi than dé tao co hoi chia sé nhiéu hon.

Than chu da dan nhan thiy su thay doi cua ban than va y thic duoc
minh c6 ich ddi véi gia dinh ciing nhu cong ddng xa hoi, da cé thé ty minh
cham lo cho ban thén, tham gia vao cac hoat dong cua trung tam.

Cac noi dung trén, 1a két qua caa viéctham van trong diéu tri, két ndi
cac nguon lyc, cong voi phuong phép tro gilp cua cong tac x& hoi ca nhan, cé
sy huéng dan truc tiép cua NVCTXH, diéu nay thé hién su hiéu qua va khoa
hoc cua hoat dong.

3.2. Giii phap nang cao hi¢u qua hoat dong Cong tac xa hgi ca nhin

Trén co s& cac van ban quy dinh, chi dao hudng dan cta Chinh phu,
cac bd nganh Trung wong nhat 1a Chuong trinh 112, Quyét dinh 1219, Dé an
524 ctia Chinh phu vé tro gitip x3 hoi va phuc hdi chitc ning cho ngudi tim
than, nguoi réi nhifu tam tri & cong dong va cung cb, phat trién mang ludi cac
co so tro gitip xa hoi, nhat 13 theo tién trinh (5 budc) thuc hién vai tro CTXH
ca nhan voi1 NTT da trinh bai phﬁn trén, can trién khai thuc hién mot sd giai
phap nang cao hi¢u qua thuc hién cong tac xa hdi ca nhan
3.2.1. Truyén thdng nang cao nhén thirc cong dong

Do nhan thire va hiéu biét vé sirc khoe tdm than ctia ngudi dan con han
ché nén NTT thuong bi ky thi, bi phan biét dbi xir: coi thuong, xa lanh... Vi
vay, dé cong tac xa hoi véi NTT ndi chung va hoat dong cung cip dich vu
cong tac x& hoi cho NTT ndi riéng dat hiéu qua cao thi viéc ¢y manh cong

ta4c tuyén truyén nang cao nhan thirc, thay doi hanh vi ciia cong dong 1a khong
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thé thiéu va phai thuc hién thudng xuyén, lau dai. Can tuyén truyén phd bién
sau rong trong moi tang 16p nhan dan vé chu truong, chinh sach cia Pang va
Nha nuéc vé linh vuc chiam soc stic khoe tdm than; vé cac dich vu hd trg xa
hoi nhu: Tu van, tham van tdm ly strc khoé cho ngudi tm than, dich vu chim
sdc strc khoe tAm than tai CAC co s& bao trg xd hoi, dich vu chim séc strc khoe
tdm than tai gia dinh, cong dong... dé cho NTT va gia dinh NTT c6 thé tham
gia, tir d6 dap ung duoc nhu cau can thiét cua ngudi tm than, nham tao budc
chuyén bién trong nhan thirc va hanh vi tmg xr cta x& hoi ddi véi nguoi tam
than, dong vién sy chung tay gop strc cua toan xa hoi cling véi Nha nuéc tro
gilp, tao co hoi cho NTT vuot Ién sé phan, dugce sdng, dugc diéu tri, duoc
hoc nghé, duoc lao dong, hoc tip... binh dang, dugc tén trong nhu nhing
nguoi binh thuong khac, tao moi truong hoa nhap thuan lgi cho NTT.
3.2.2. Pao tao nang cao nang lwe ddi ngii can bo quan ly, nhan vién cong
tac x& hoi, gia dinh va ngwoi tam than

Khi phan tich thuc trang c4c yéu t6 anh huong, ching ta nhan thiy c6
mot s6 yéu td ¢6 anh hudng rat 16n dén qué trinh cung cip dich vu cbng tac xa
hoi d6i véi NTT nhu: yéu to trinh d6 chuyén mén nghiép vu cia NVCTXH,
yéu t6 gia dinh NTT, yéu té ning luc quan ly. Bén canh do, tinh tu ti trong
yéu t6 ban than NTT ciing ¢6 anh hudng khdng nhé dén hoat dong cung cap
dich vu cho ddi tugng nay. Vi vay, dé hoat dong cung cip dich vu cong tac xa
hoi cho NTTdat hiéu qua cao hon, can quan tdm dén viéc nang cao ning luc
cho céc thanh phan lién quan dén qua trinh cung cap dich vu cong tac xa hoi
cho NTT, cu thé nhu sau:
3.2.2.1. Nang cao nang luc doi ngii can bo quan ly

Pé co so bao trg xa hoi c6 thé van hanh duoc tbt, cung cap nhitng dich
vu t6t nhat cho NBTT, nhitng ngudi quan |y phai nam duogc nhimng k¥ ning va

kién thirc quan ly tong quét. Tuy nhién, trong linh vuc chim s6¢ ngudi tam
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than — d6i tuong dic biét trong nhom nguoi yéu thé, nha quan Iy can nim
vitng nhitng kién thirc vé strc khoe tdm than va cong tac xa hoi. Vi vay, cac
nha quan ly trong linh vuc ndy can dugce nang cao nang luc, trinh dd chuyén
moén vé cong tac xa hoi va sic khoe tdm than. DAy 1a nhitng yéu t6 c6 anh
huong 16n dén hiéu qua cua hoat dong quan ly néi chung va hoat déng cung
cap dich vu cong tac x4 hoi dbi v6i ngudi tdm than ndi riéng.

3.2.2.2. Nang cao nang lwc nhan vién cong tac xa agi lam viéc véi nguoi tam
than

Cong tac xa hoi la mdt hoat dong chuyén nghiép, & d6 nhén vién cong
tac xa hoi cung cip cac dich vu x4 hoi va tham gia vao tién trinh tro gilp dé
hd trg NTT tiép can duge cac dich vu can thiét, dam bao nhu cau va dam bao
an sinh x4 hoi. Bé cd thé thuc hién cac hoat dong cung cip dich vu cdng tac
x& hoi, trong thyuc tién NVCTXH doi hoi phai ¢d kién thirc vé hanh vi con
nguoi, vé su phat trién ctia con ngudi, vé cac van dé x& hoi, kinh té, van hoa
va su tuong tac gitra chung vaéi nhau.

Dic biét, d6i voi NVCTXH trong linh vuc chiam séc sic khoe tm than,
can trang bi cho ho nhitng kién thirc co ban vé sttc khoe tdm than, vé sang
chén tam ly, stress sau sang chn, trdm cam. .., dé ho hiéu rd hon v& NBTT, tir
do6 c0 nhitng hoat dong va cach tmg xtt phu hop hon, hiéu qua hon trong qua
trinh cung cap dich vy cong tac xa hoi cho NTT; dong thoi cling can dao tao
cho nhan vién cong tac xa hoi 1am viée véi nguoi tAm than mot sé ky thuat va
phuong phap dé co thé can thiép sém nham thuc hién t6t khau phong ngira,
han ché gia tang s6 NTT.

Mot diéu quan trong nita 13, NVCTXH phai that sy xem NTT la than
chu, phuc vu ho nhu phuc vu “khach hang”. Trong thuc té van con nhiéu
truong hop, nhan vién 1am viéc voi NBTT véi thai do ban on, thiéu su tan

tinh, chu dao. Do véy, can doi moi phong cach thai d6 phuc vu cta can bo,
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nhan vién 1am viéc voi NTT, dé hudng t6i su hai long cua NTT, 14y NTT 1am
trung tdm, xem viéc phuc vu cho NTT la vi loi ich cta chinh ban than minh.
Vi xét cho ciing, néu khong c6 NBTT thi NVCTXH sé bi that nghiép.
3.2.3. Pdy manh hoan thién co ché, chinh sach phu hep cho hoat dong
cung cap dich vu cong tac xa hoi ddi véi nguoi tam than

Theo qui dinh tai Piém d, Khoan 6, Diéu 5 Théng tu sb 33/2017/TT-
BLDTBXH ngay 29/12/2017 cta B Lao dong — Thuong binh va Xa hoi
huéng din vé co cdu t6 chirc, dinh mirc nhan vién va quy trinh, tiéu chuan tro
gilp x4 hoi tai co so tro gilp x& hoi: “Nhdn vién chdam SOC nguwoi tam than:
01 nhan vién chdm soc phu trach t6i da 02 nguoi tdm than déc biét ndng, t6i
da 04 nguwoi tm than ndng hodc toi da 10 nguwoi tam than da phuc héi, 6n
dinh”. Tuy vay, trén thuc té so lugng nhan vién cham s6c NTT trong cac co
s& bao trg x4 hoi cong lap con rat han ché, chua duoc b tri da theo qui dinh
(do bi rang budc bai chinh séach tinh gian bién ché). NTT la ddi twong dic thu
trong nhdm ngudi yéu thé, do vay can c6 mot co ché riéng vé bién ché, dam
bao sd luong ngudi 1am viée theo qui dinh dé cdng tac cham soéc NTT dat
hiéu qua.
3.2.4. Pau tu kinh phi cho hoat dong cung cp dich vu cong tac xa hoi ddi véi
nguoi thm than

Hién nay kinh phi hoat dong ctia cac co sé trg giup x& hdi cong lap chu
yéu tir ngudn ngan sach Nha nude. Dinh mie tro cip nudi dudng hang thang
d6i véi NBTT dang duoc chiam soc, nudi dudng tai cac Co sé bao trg x& hoi
hién nay con thap (tai thanh phé Bac Liéu, ngwoi tdm than thudc dang khuyét
tGt dic biét nang |4 tré em/ngueoi cao tuoi 1.800.000 dong/nguoi/thang; nguoi
tam than khac 1.440.000 dong/nguoi/thang). Do viy, C&C co so trg gilp X
hoi cham s6c NBTT, ngoai nhitng khoan ngan sach duoc giao can phai chu

dong tu tao ngudn ngan sach cho don vi, van dong c4c nguodn tir thién XA
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hoi. Mot trong nhitng hoat dong theo cdc md hinh tién tién hién nay la cung
cap dich vu ngoai cong dong. Theo danh gi4 va phan tich, nhu cau ngoai cong
ddng vé viéc cham s6c NTT 14 rat 16n;nén viéc bd sung chirc ning chiam soc
theo y8u cau s& mé rong loai hinh chim soc theo dung hudéng chuyén nghiép,
s& dap tng dugc nhu cu cua cong dong ciing nhu tao ngudn ngan sach cho
Cac co s& dé c6 thé b sung thém céc hoat dong hiru ich cho su phéat trién cua
don vi.

3.2.5. Gidi phdp cung cdp cdc dich vu

Nham thuc hién ngay cang tot hon CTXH d6i véi NTT; Trung tam to
chuc thuc hién viéc danh gia ban dau vé thyc trang NTT, hoan canh va méi
truong cham soc, nhu cau va nguyén vong ciia NTT va gia dinh. Tir nhiing
danh gia va xac minh trén, nhan vién xa hoi cung tro gitip NTT xac dinh dugc
van dé& va nhu cau caa minh. Xem xét viéc dap ung nhitng nhu cau co ban
nhat ctia NTT, dic biét 12 nhu cau an toan, duoc chim soc vé sic khoe. Cung
cap dich vu tham van; té chtc cham séc stc khoe phuc hoi chire ning; tim
hiéu thdng tin vé cac chuong trinh, chinh sach x4 hoi két ndi NTT véi nhiing
ngudn luc hd tro phi hop.

Gitp d& gia dinh NTT, hd tro ho vé tam 1y va huéng din cach chim
soc thé chat, tinh than va tinh cam cho cac thanh vién gia dinh. HS tro va thic
day, cai thién moi truong giup ngudi khuyét tat c6 co hoi hda nhap cong
d6ng. Bén canh cic hoat dong chim séc truc tiép cho NTT, Trung tdm c6
trach nhiém nang cao nhan thic cong doéng vé viéc hd trg, giup dd nhiing
NTT va gia dinh ho. Theo dé, diéu rat quan trong khac 1a thuc hién nhiing
nghién ciru thuc tién, xay dung chinh sach x& hoi, van dong chinh sach cho
NTT.
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3.2.6. Gidi phdp vé co sé vit chit, trang thiét bi

Pija diém dau tu: Trung tim Bao tro x4 hoi tinh Bac Liéu (Ap Nuéc
Min, x4 Hung Hoi, huyén Vinh Loi, tinh Bac Liéu). Sta chita, nang cap, cai
tao, m& rong, nang cong suat cung cap dich vu mot sé hang muc cdng trinh
hién cd, bé tri cac phong 1am viéc dam bao thuc hién cung cap cac dich vu
cbng tac xa hoi:

+ Phong tu van, tham van;

+ Phong can thiép hd trg, phat hién sém, can thiép sém dbi vai tré tu
ky; tré cham phat trién va rdi nhidu tam tri; tré cam diéc...

+ Phong phuc vu cong tac tap huan, truyén thong, dao tao

+ Phong cung cap cac dich vy khan cap vé cong tac xa hoi d6i vai cac
d6i tuong can duoc sy bao vé theo quy dinh.

+ Phong trung bay, gidi thiéu va ban san pham cua nguoi khuyét tat
(nham hd tro tao viéc 1am, hd tro sinh ké cho ngudi khuyét tat...).
3.2.7. Gidi phdp vin héa, thé duc, thé thao, gidi tri

Hoat dong vin hoa, thé duc, thé thao 1a mét trong nhitng hoat dong tao
cho ngudi NTT quén di nhitng mac cam vé sé phan thay duoc nhitng gia tri
cua cudc séng, gilp ho tu tin vao ban than, ¢6 gang vuon 1én, tham gia dong
gop nhiing tri tué, kha nang cua ban than trong hoat dong cua cong dong x&
hoi. Vi vay trach nhiém ctaa Trung tdm can thuc hién tét nhitng quy dinh vé
van hoa, gido duc, thé thao, vui choi, giai tri,... Nhitng hoat dong nay can
phai da dang vé loai hinh t6 chic; phai long ghép vao doi séng vin héa cong
ddng; dong thoi can c6 chuong trinh ké hoach dau tu co sd vat chat phuong
tién tro gilp tao diéu kién thuan loi & NBTT tham gia cac hoat dong phu hop

véi diéu kién stc khoe.
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TIEU KET CHUONG 3

Hién nay, NTT ¢ Viét Nam néi chung va ¢ tinh Bac Liéu ndi riéng
dang c6 xu hudng gia ting. Trong khi d6 mang ludi co s phong va diéu tri,
cham soc, phuc hdi chitc ning cho ngudi tdm than rat thiéu vé sé luong va
yéu vé chat luong. Dic biét, hién nay sé nguoi mic ching tdm than phan liét
di lang thang khong duoc sir dung bat ci dich vu hd trg ndo chiém sé luong
I6n dién ra & nhiéu dia phuong trén ca nudc. Thi vai trd cua Trung tam Bao
tro x& hoi, Trung thm CTXH Ia rat quan trong trong viéc trg giup NTT, dé ho
6n dinh bénh tat, phuc hdi chic nang, vuon 1én trong cudc song, hoa nhap
cong dong. Tuy nhién nhitng chinh sach tro gitp d6i véi NKT noi chung va
NTT néi riéng con nhiéu han ché, dic biét 1 vai tro cia CTXH d6i véi NTT
chua dugc phat huy toi da. Co thé ndi ban than nghé CTXH khong thé 1am tét
chtrc nang x4 hoi cling nhu cung tng day da cac nguon luc can thiét dam bao
cho cudc séng cia NTT ma can su chung tay gop suc caa nhiéu nganh, nhiéu
t6 chirc. Nguoi 1am CTXH chi thyc hién nhiém vu nhu 1a cau ndi NTT Vi
cac ngudn luc trong xa hoi. Do d6 dé giai quyét duoc thuc trang trén can phai
c6 nhiing giai phap nham phat trién hon nita hoat dong CTXH tai Trung tam
Bao tro xa hoi tinh Bac Liéu va trén dja ban toan tinh Bac Liéu nham gidp
cho NTT ¢6 co hoi dugc tiép can véi cac dich vu x& hoi, cac chinh sach an
sinh xa hoi hudng dén mot x& hoi cong bang, dam bao an sinh xa hoi va tién
bo.
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KET LUAN VA PE XUAT

1. Két luan

Cong tac x& hoi chuyén nghiép da va dang phat trién o Viét Nam trong nhiéu
nam nay. Tién trinh ndy dién ra kha cham nhung trong nhitng nim gan day da co
nhimg budc tién quan trong duoc tién hanh qua viéc ban hanh Luat NKT (ndm
2010), dinh hudng phét trién cong tac x& hoi dén nam 2030 va dé &n phat trién nghé
CTXH, CTXH véi nguoi khuyét tat, phé chuan chuong trinh khung ctia Bo Gido
duc va Pao tao, su ung ho, vao cudc tir B6 Lao dong Thuong binh va Xa hoi, cac
Bo ban nganh khic va cac Truong dai hoc ciing nhu cac to chuc khac 1a bang
ching vé sy thira nhan rong rdi cdng tac x& hoi chuyén nghiép can duogc dat trén
MGt nén tang viing chac hon va sy phéat trién 16n manh ciia nghé nay. Cac nhu cau
caa xa hoi Viét Nam trong giai doan phét trién kinh té nay 1a thoi diém tt lam thiic
ddy CTXH nham giai quyét nhiéu van @& xa hoi nay sinh cling véi su phét trién
kinh té. Mirc do phét trién da dugc dé xuat cho thap ky tai 1a kha thi, tuy nhién cong
tac nay no dang phai d6i mat véi nhing co hoi va thach thic rat Ion can phai c6 rat
nhiéu su hd tro cling nhu hanh dong tir phia nhitng co quan to chuc lién quan. Mat
khéc, doi ngii nhan vién CTXH ciing can ¢ nhimng kién thic va ki nang chuyén
nghiép, giir viing nhiing gia tri nghé va phai ¢ su linh hoat can thiét trong hoat
dong thuc tién. Mong rang diéu nay s& duoc thuc hién va nhu thé Viét Nam sé duoc
huong loi tir di ngii can bd, NVCTXH duoc dao tao chuyén nghiép, day 1a yéu td
trong tAm trong viéc cung cap cac dich vy an sinh xa hoi.

Nguoi bénh tam than 1a nguoi bi mat hoac suy giam vé than kinh tam than,
tri tug, rdi loan cac hanh vi va cac ki niang song khién ho gap kho khan, han ché vé
tham gia cac hoat dong cong dong, hoc tap, giao tiép, ngoai ra ho ¢ nhimg dac
diém tam ly khéac biét va gap nhiéu rao can hon so véi nhitng nhém yéu thé khéac

trong x& hoi... Mic du vay, ho ciing ¢6 nhitng thé manh, nhu cau, udc mo nhu moi
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nguoi binh thuong. Boi vay, su tham gia tu van, tham van, h tro cia NVCTXH s&
gop phan tao dyng niém tin, mé ra nhiéu co hoi méi cho ngudi khuyét tat néi chung
va NBTT noi riéng.

Mic du Viét Nam khong cé chinh sach riéng vé CSSKTT, nhung trong
nhitng nam gan day, Pang, Nha nudc da va dang ban hanh nhiéu chinh sach
hd trg NBTT nhung van con nhitng van d¢&é ma NBTT dang gip phai van 1 su
ky thi va phan biét dbi xir, sé dong NBTT chua biét hodc chwa c6 diéu kién,
kha nang tiép can, hiéu biét vé nhimg chinh sach vu dii danh cho ho, diéu d6
da dan dén kha nang hoa nhap va phat trién cia NBTT bi han ché. Mit khéc,
NBTT thudc nhém yéu thé do sy suy giam vé than Kinh tam than, tri tug, rdi
loan céc hanh vi va cac ky nang séng.

Tur thuc té ndy, su tham gia cia NVCTXH sé& gip NBTT tiép can Véi
cac nguon luc, tu van cho ho phat huy kha nang, trinh do dé NBTT tré nén
manh mé hon, ty tin song doc 1ap, hoa nhap cong dong va tham gia binh dang
vao cac hoat dong xa hoi, c6 co hoi dugce lao dong, hoc tap nhu nhirng nguoi
binh thuong. NVCTXH s& tham van cho NBTT c¢6 diéu kién tiép can dé duoc
chim soc stc khoe, phuc hdi chize ning, hoc van héa, hoc nghé, 1am viéc, tro
gitp phép ly, gitp ho hiéu va nam bat dwoc cac quyén theo quy dinh cia Phép
luat...

NVCTXH ciing c¢6 vai trd va trach nhiém quan trong trong tién trinh
tao ra sy thay doi tich cuc ddi véi doi séng cia NBTT, thiic diy moi trudng
x& hoi, bao géom chinh séach, phép luat, cong dong than thién dé NBTT dé
dang hoa nhap xa hoi. NVCTXH con 1a nguoi tu van, gigi thiéu nhitng chinh
sach an sinh x& hoi ma NBTT duoc hudng nhu mién hoic giam mot sé khoan
dong gop cho cac hoat dong xa hai, tiép can dé dang hon véi cac cong trinh,

phuong tién giao théng cdng cong, dich vu vin héa, thé thao, du lich va tham
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gia dao tao k¥ nang séng, t6 chuc cac dich vu nang cao kha ning sdng doc 1ap
cua NBTT.

Véi két qua ma dé tai “Cong tac xa hoi ca nhan ddi voi NBTT tir thuc
tién Trung tdm Bao tro x& hoi thanh phé Bac Liéu, tinh Bac Liéu” véi mong
muébn va hy vong s& gép phan quan trong trong viéc giai quyét nhiing kho
khin cia NBTT noi riéng va nguoi khuyét tat ndi chung tai Trung tam; gop
phan cho sy phat trién manh mé cua nghé CTXH nhu hién nay thi tat ca cac
nhom dbi twong yéu thé trong xa hoi s& dugc quan tam, tro gilp nhim hudng
tGi dam bao an sinh x& hoi va cong bang xa hoi.

2. Vé bé xuit

Co quan tham quyén can ban hanh cic van ban quy dinh, chi dao,
huéng dan thuc hién to chuc trién khai, tuyén truyén nang cao nhan thic cho
can bo quan ly, 1anh dao, cdng chic vién chic, nguoi lao dong vé vai tro,
chtrc nang, nhiém vuy,...clia cong tac cham séc suc khoe tdm than nhat 12 &
cong ddng gia dinh; vé thuc hién céng két hop cia cac co quan lanh dao quan
Iy chuyén mén dbi voicong tac cham soc sic khoe tdm than nhét 12 & cong
dong gia dinh.

Co quan tham quyén can Quy hoach cén bo quan 1y 1anh dao, nhan vién
cham séc, NVCTXH; t6 chuc cac 16p dao tao, boi dudng, tap huan; tham
quan, nghién ctru hoc tap kinh nghiém vé thuc hién cong tac cong tac cong tac
chiam séc siic khoe tdm than nhat 1a cac mo hinh cham séc siac khoe NBTT
tao Co so Bao tro x4 hoi, & cong dong gia dinh nham thuc hién ngay cang tét
hon cong tac ndy trong thuc tidn. Bong thai can c6 ché d6 chinh sach dic th
di véi can bo quan ly 1anh dao, nhan vién chim séc, NVCTXH va NBTT

Co quan tham quyén can Quy hoach, dau tu xay dung, cai cai tao nang

cip co s& vat chat, trang thiét bi 1am viéc, phuc vu; kinh phi hoat dong, cac
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chi phi,... dé thuc hién cong tac cong tic cong tac cham soc sic khoe tam than
nhét 1 cdc mo hinh chim soc stiic khoe NBTT phu hop véi thuc tién.

Co quan tham quyén can ban hanh cic vin ban quy dinh, chi dao,
huéng dan vé danh gia rat kinh nghiém, nhan rong hiéu qua nhat 1a cac mo
hinh chiam soc sicc khoe NBTT tao Co s& Bao tro x& hoi, ¢ cong dong gia
dinh; ting cudng tuyén truyén nang cao nhan thirc nham giam, x6a phan biét
d6i xir ky thi voi NBTT va gia dinh ho, Pong thoi khen thuong kip thoi, xu ly
nghiém nhiing hanh vi vi pham céng tac chim séc stc khoe tdm than, NBTT

nhat 14 & cong dong gia dinh.
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PHU LUC
Mau 1
PHIEU KHAO SAT
(Danh cho nguoi tam than Chuyén sang giai doan diéu tri nhe/ dai dién gia
dinh nguoi tam than)

Phiéu khdo sat:Nguoi bénh tam than chuyén sang giai doan diéu tri
nhe/dai dién gia dinh ngudi tdm than dang nuéi dudng tai Trung tdm bao tro
x& hoi thanh phé Bac Liéu vé (si dung theo bdng hdi nay g xin y kién ting
nguroi);danh dau x vao 6 tuong tng

A.Thoéng tin chung

Al: Ong/ba thudc nhém dd tudi ndo ?

Dudi 18 tudi [] Tw18-30 [] ter31-45 [ tréen45 [

A2: Trinh d9 hoc vancia Ong/ba:

Chwabiétchit LI TH LI THCSL]  THPT LI Daihoc [

A3: Tinh trang viéc lamciia Ong/ ba:

LC an luong [] TN khéng 6n dinh [] CV tu do [IL. néng nghiép]

A4: Tinh trang sirc khée ciia Ong/ba?

Tét [ TB [ Kém [
A5: Ong/ba cho biét dic diém tam sinh ly ciaa minh?

- La hét L] - Nhay L]
- Dam chan L] _ Pénh ke khéc L]
- Tu danh minh [] KhacD

A6: Ong/ba thwong thé hién nhirng trang thai wng xir nao ?
- Binh thuong [ - Bét binh thuong ]
-Noéng nay  [] -Tho o []



A7: Ong/ba hay cho biét nhu ciu cia minh vé cac ndi dung

sau diy (co thé danh x vao nhiéu 0)

STT | Céac ndi dung Mire d$ can thiét
Rt Can | Binh Khéng | Hoan
can thiét | thwong | can toan
thiét khong

1 | Gido duc, hoc nghé,

viéc lam

2 | HO tro sinh ké

3 |Nhu cau phuc hoi

chuc nang

4 | Céc k¥ ning song

o1

Tham gia, hoa nhap

cong dong

Tham van tam ly

Quan ly truong hop

H tro nguon luc

O 00 N| O

HG tro y té va phuc

hoi chirc nang

10 |Khac (dé nghi ghi




A8: Anh/chi da nhan duoc dich vu nao tai Trung tdm va danh gia muc

d6 hai 1ong caa anh (ch;) vé tung loai dich vu nay? (ddnh déiu x vdo 6 twong

ung)
Cac loai dich vu | Chwa Pa nhan dwoc
STT nhan |Rat hai| Hai | Binh | Khéng [Hoan toan
dwgc | long | long [thwonglhai long khdng hai
long
1 rap vat Iy i [] | ] | O | O L] L]
licu/PHCN
2 [Tu van, tham van [ ] [] ] ] ] []
tam ly
3 |Can thiép khung [] [] ] ] ] L]
hoang
4 Quan 1y wuwong ] | O | OO | OO L] L]
hop
5 Chamsocstckhée [ | [] | [ | [J [] L]
y té
6 [Dao tao nghé ] [] [] [] [] []
7 |Hb tro viéc 1am [] [] ] ] ] []
8 [Khac ohi ] | O | O | [ L] L]
1) T




B. Théng tin vé c4c hoat ddng cdng tac xa hi ca nhan
B1. Hoar dgng tham vén tam Iy

Cau B11.Anh/chi hoic nguoi than caa anh/chi da dugc tham van noi
dung gi sau day va anh chi danh gia mac do hai long vé cac noi dung d6

(danh dau X vao 6 twong &tng)

Mire d§ hai long

STT | Céc néi dung tham | Rat Hai |Binh Khong | Hoan

van hai long |thwong | hai long | toan
long khong
hai long

1 | Nb6i dung vé phuc
hoi stc khoe lay lai
su can bang vé tam

ly

2 | No6i dung vé ting
cuong ky nang xur ly

tinh hudng

3 | Tham van xéa bo tu
ti, tu ky thi dé hoa

nhap cong dong

4 | Tham vén thay doi
hanh vi, huéng téi

suy nghi tich cuc

5 | Khac (dé nghi ghi

1(0) N




Cau B12.Anh/chi hoic ngudi than caa anh/chi da dugc tham van thong
qua hinh thirc nao sau day va anh chi danh gia mtc do hiéu qua vé cac hinh

thirc tham van d6 (danh dau X vao 6 twong tng)

Mire do hiéu qua

STT | Cac hinh thirc tham RZ¢ Hiéu | Binh Khong | Hoan

van hiéu |qua |thwong | hiéu toan
qua qua khong

hiéu

qua

1 | Tham van truyc tiép
véi nguoi bénh/gia
dinh (nguyén tac 1-
1)

2 |Tham van nguoi

bénh va gia dinh

3 |Sinh  hoat nhom

nguoi tam than

4 | Sinh hoat nhém gia
dinh bénh nhan tam

than

5 | Khac (dé nghi ghi

110)




B13. Anh/chi hoic ngudi than cua anh/chi danh gia nhu thé nao vé thai

d6 va tng xur cia cua can bo tham van cho anh chi? Va mac d6 danh gia 1a

nhu thé ndo (dénh ddu X vao 6 twong ung)

Mire dd hiéu qua

STT | Thai dd va &ng xir Rat | Tot | Binh Khong | Hoan
tot thwong | phu toan
hop khong
phu
hep
1 | Hoa nha, tan tinh
2 | Trung thuc, tén trong
3 | Lang nghe va coi mo
4 | Biét khich 1¢, dong
vién
5 | Khéac (dé nghi ghi ro):




B2. Hoat dgng hé tre'y té va phuc héi chire ning

B14. Anh/chi hoic ngudi than cua anh/chi danh gia nhu thé nao vé thai

d6 va tng Xt ctia cia can bo hd tro y té va phuc hoi chire ning cho anh chi?

Va murc d6 danh gia 1a nhu thé ndo (ddnh dau X vao 6 tiwong 1¥ng)

STT

Pic diém cia yéu to
co ché, chinh sach

Mire do anh hwéng

Rat
manh

Manh

Binh
thuong

Khong
manh

Hoan
toan
khdng

anh
hwdng

Quy dinh vé chon ngudi
tdm than dua vao Trung
tam

Quy dinh phoi két hop
gitra Trung tam vaéi dia
phuong (LD-XH va Y
té)

Quy dinh vé quy trinh
tiép nhan va an thiép
SOms

Quy dinh vé chuyén
mon, nghiép vu

Quy dinh vé ché do dai
ngd, phu cap nghé
nghiép

Quy dinh phdi hop giita
Gia dinh NTT vai
Trung tdm va dia
phuong

Khéc (ghi rd néu co):




B3. Tién trinh cdng tac x& hé ca nhan

B15. Anh/chi hoic ngudi than cua anh/chi danh gia nhu thé nao vé thai
d6 va tng Xt cua cia can bo vé cac hoat dong tién trinh cong tac xa hoi ca
nhan d6i vai anh chi? Va mac d6 danh gia 1a nhu thé ndo (ddnh ddau X vao 6

turong 1ung)

Mire do hiéu qua

STT |Thaidévaungxir |RAt | Tot | Binh Khong | Hoan
tot thwong | phu hep | toan
khong
phu hep

1 Thai d9, tinh tinh khi
tiép xuc, lap thu tuc
hd so dé tiép nhan

vao Trung tam

2 Thai do, tinh tinh khi
tiép xdc khi hoi, ghi
cac théng tin vé gia

dinh, nguoi than

3 Thai d9, tinh tinh khi
tiép xtc khi hoi, ghi
cac thong tin vé bénh
khi & gia dinh, diéu
tri noi khac trudc vao

Trung tdm




Thai dd, tinh tinh khi
tiép xdc khi hoi, ghi
vé hd trg cac nhu cau
cua NBTT

Thai do, tinh tinh, tao
diéu kién, hd tro cho
NBTT vé tiép xdc voi

y bac sy

Thai do, tinh tinh khi
giai thich, tao diéu
kién vé thuc hién céc

chinh sach ho tro

Thai do, tinh tinh khi
tiép xtc hudng dan,
tao diéu kién vé cac
hoat dong trong qua

trinh diéu tri bénh

Thai @9, tinh tinh khi
tiép xdc nhan xét,
trao do6i trong qua

trinh diéu tri bénh




B4. Hoar dgng két néi nguén luc
B16 Anh/chi hoic ngudi than caa anh/chi danh gia nhu thé nao vé thai
d6 va (ng xur caa cua can bo hoat dong hd trg két ndi ngon luc cho anh chi ?

Va murc d6 danh gia 1a nhu thé nao (danh dau X vao 6 tuong Gng)

Murc do hiéu qua

STT | Thai dovawng xir | Rat | Tét | Binh Khong | Hoan
tot thwong | phu hgp | toan
khong
phu hep

1 Thai dg, tinh tinh
khi tiép xac huéng
dan, hd tro vé vat
chét tinh than, trong
qué trinh tri bénh va

khi vé cong dong

2 Thai do, tinh tinh
khi tiép xtic hudng
dan, hd trg vé vy té,
cac dich vu diéu tri
bénh, tdm ly, phuc

hdi chiic nang

3 Thai do, tinh tinh
khi tiép xtc hudng
dan, hd trg cac nhu

cau vé phéap Iy,

thong tin




4 Thai do, tinh tinh
khi tiép xac huéng
dan, hd tro vé vay
vén, hoc nghé, viéc
lam khi cho gia dinh
va NBTT vé cong
ddng

5 Thai do, tinh tinh
khi tiép xtc hudng
dan, hd tro cho gia
dinh va NBTT tiép
xuc gap chinh quyén

doan thé khi can...

D. Céac thong tin khac
D1. Anh/chicddéxuatgi ddivéiTrung tmchoviécphucvunguoi tam

than ngay cang tt hon ngay cang duoc téthon

Cam on sy chia sé cua anh/ch;!




